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Abstract

This cross-sectional research aimed to study: (1) personal factors, knowledge
and attitude in driving work to improve quality; (2) the level of participation in driving
the work to improve the quality of life (QOL), and (3) the relationship between
personal factors, knowledge, attitudes and the level of participation in driving the
quality of life improvement of the District Health Boards (DHB) in Surat Thani province.

The study involved 196 DHB members randomly selected from all 399 members
of DHB in all 19 districts in Surat Thani — the sample size determined using the tables
of Krejcie & Morgan (1970). Data were collected using a questionnaire with Cronbach's
alpha confidence coefficients of 0.90, 0.89 and 0.95 for QOL-related knowledge, attitudes
and participation, respectively, and then analyzed to determine frequencies, percentages,
means, standard deviations and multiple regressions.

The results revealed that: (1) most of them were married male government
officials aged 51-60 years with a bachelor's degree, had a monthly income of >35,000
baht and 1-3 years’ tenure on DHB, and had attended a meeting or training session on
quality of life improvement; their levels of knowledge and attitudes about/towards
participation in QOL improvement were moderate and high, respectively; (2) their
overall participation in DHB mobilization for QOL improvement was at a high level; and
(3) their educational level, marital status, and participation attitudes were significantly
associated with DHB QOL improvement in the province (P<0.05), all of which could
affect 70.2% of the participation in QOL mobilization.

Keywords: District health board, Quality of life development, Participation
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