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Abstract

The objectives were (1) to analyze the needs for human resource
development in the Bureau of General Administration, Office of the Permanent
Secretary, Ministry of Education (2) to compare the needs for human resource
development in the Bureau of General Administration, Office of the Permanent
Secretary Ministry of Education, categorized by personal factors and, (3) to propose
human resource development suggestions for the Bureau of General Administration,
Office of the Permanent Secretary, Ministry of Education

This study was a mixed-method research. The sample 120 personnel from all 7
sectors under the Bureau of General Administration, Office of the Permanent
Secretary, Ministry of Education. The tools were a questionaire and interview form.
The key informants were consisted of: 1 sector director, 2 human resource officers, 2
general administration officers, 2 public relations officers, and 1 finance and
accounting officer. The frequency, percentage, arithmetic mean and standard
deviation were the statistics for analyzing the collected data.

The results suggested that (1) The personnel in the Bureau of General
Administration, Office of the Permanent Secretary, Ministry of Education had the
needs for human resource development at a high level in each field; that is,
orientation, training program, seminar, job training, job observation, and self-learning
are the essentials that in need of human resource development. However, Education
was at an average level. (2) After comparing personnel’ needs in human resource
development by catagorizing personnel’s personal factors (education and age, training
programs and educational degree, seminar and working experience, self-learning and
income), there was no significant difference. (3) The significant suggestions for
the Bureau of General Administration, Office of the Permanent Secretary, Ministry of
Education mainly are: there should be supports in human resource development such
as  scholarship provision, regular meetings with other relevant organizations,
coaching, job rotation and self-improvement encouragement.

Keywords: Human Resource Development, Bureau of General Administration,
Office of the Permanent Secretary, Ministry of Education
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