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Independent Study advisor: Dr. Kittipong Keatwatchrachai, Associate Professor;
Academic year: 2020

Abstract

This research aims to study (1) the participation level of labor volunteers in
providing labor services in Phra Nakhon Si Ayutthaya Province; (2) the comparison on the
participation level of labor volunteers in providing labor services in Phra Nakhon Si
Ayutthaya Province, being classified by the different personal factors; (3) the factors related
to the participation of labor volunteers in providing labor services in Phra Nakhon Si
Ayutthaya Province; and (4) the problems and suggestions on a guideline for promoting the
participation of labor volunteers in providing labor services in Phra Nakhon Si Ayutthaya
Province.

This research is survey research. The target populations were the 209 labor
volunteers in Phra Nakhon Si Ayutthaya Province. The sample size was calculated by Taro
Yamane Formulation and obtained 138 samples with quota random sampling method.
Questionnaire was used as a research instrument. The statistics used in data analysis were
Frequency, Percentage, Mean, Standard Deviation, T-test, and Pearson Product Moment
Correlation Analysis. Qualitative Data was analysed by inductive approach and systematic
data classification.

The finding revealed that (1) the participation level of labor volunteers in providing
labor services in Phra Nakhon Si Ayutthaya Province in overview was in high level; (2) the
labor volunteers with different age, education, and average income, had the different
participation level in providing labor services of Phra Nakhon Si Ayutthaya Province at
statistically significance at 0.05 level; (3) the factors in the aspects of knowledge, understanding on
the role of labor volunteers, perception (communication), expectation, and motivation, were
positively related to the participation of labor volunteers in providing labor services in Phra
Nakhon Si Ayutthaya Province at statistically significance at 0.01 level ; (4) the discovered
problems included first, a shortage of labor volunteers for providing labor services. Second, a
non-perception of the people on labor volunteers and a non-collaboration of the community.
Third, inadequacy of labor volunteers’ remuneration. Forth, labor volunteers’ lack of
knowledge and understanding in providing labor services. And the guideline for promoting
the participation of labor volunteers consisted of the following: first, a number of labor
volunteers should be increased. Second, the government sector should provide a clearer
support on the role of labor volunteers. Third, an increased allowance should be provided to
labor volunteers other than the obtained remuneration. Lastly, a workshop should be
organized to provide to labor volunteers the knowledge and understanding on providing labor
services.

Keywords: Related Factors, Participation in Providing Labor Services,
Phra Nakhon Si Ayutthaya Province
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