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Independent Study title: Members’ Behavior towards Using the Service of Royal
Industries (Thailand) Cooperatives Limited
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Abstract

The objectives of this study were to study (1) a relationship between personal
data and service usage behavior of the members of Royal Industries (Thailand) Credit Unit
Limited; (2) a relationship between service quality and service usage behavior of the
members of Royal Industries (Thailand) Credit Unit Limited; and (3) a relationship between
marketing mix and service usage behavior of the members of Royal Industries (Thailand)
Credit Unit Limited.

The population of this survey research consisted of the members who
participated in operation of depository business and credit business of Royal Industries
(Thailand) Credit Unit Limited in total number of 101 persons and all were entirely used for
this study. The instrument used for data collection was a questionnaire and the statistics
used for data analysis were frequency, percentage, mean, standard deviation, Chi-Square,
and Pearson Correlation Coefficient.

The results of this study revealed that (1) the personal data on the income aspect
was related to the service usage behavior of the members of Royal Industries (Thailand)
Credit Unit Limited in depository data aspect with a statistical significance at the level of
0.05; (2) the service quality was not related to the service usage behavior of the members of
Royal Industries (Thailand) Credit Unit Limited; and (3) the marketing mix factors
consisting of product, price, distribution channel, and marketing promotion were positively
and significantly related to the service usage behavior of the members of Royal Industries
(Thailand) Credit Unit Limited with a statistical significance at the level of 0.05.

Keywords: Relationship, Use of Service, Royal Industries (Thailand) Credit Unit Limited
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