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Abstract

The objectives of this study were (1) to study the personal factors and consumer
behaviors and marketing mix factors of consumers in Bangkok, (2) to compare purchase
decision on a second-hand house of consumers in Bangkok classified by personal
factors, and (3) to study consumer behaviors and marketing mix factors affecting
purchase decision on second-hand house of consumers in Bangkok.

This study was a survey research. The population in this study was 5,000
consumers who bought a second-hand house from an asset management company
in Bangkok. The sample size was determined by Yamane Formula as a total of 400 people,
using accidental sampling. A questionnaire was used as an instrument for data collection.
Descriptive statistical analysis included Frequency, Percentage, Mean, Standard Deviation;
and inferential statistical analysis were one-way ANOVA, Least Significant Difference
and Multiple Regression Analysis.

The results showed that 1) most respondents were female, aged 31-40 years,
married, graduated with a bachelor's degree and were employees of private companies.
Their purpose of buying real estate was for living and investment. The reason for
purchase decision was location. 2) The consumers with different personal factors in
terms of gender, age, education level, occupation, average monthly income and expenses,
and different housing characteristics affected purchase decision on a second-hand house
at significantly different level of 0.05. 3) Consumer behaviors on the size of the
desired land area influenced purchase decision the most at significantly different level
0.05. The market mix factors influencing purchase decision on a second-hand house
including product, price, place, promotion and personnel had a positive influence on
the change of purchase decision on a second-hand house at 73.70% with statistical
significance at 0.05.

Keywords: Purchase decision, Second-hand house, Consumers
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HO=1/5 InaniiTadeanpazdnyanauanaenu lulimsaadulvieod s unswe
Muiloaod LANAIINY
Y a A [ 1 1 v A v A &’ [ a [ 4
H1 = du3 Inanfidateanuazaiuyanauanaunulimsdadulageodaimisunswe

Muiloaod LANAINY

a ' Y Aa Aa v o ' Y ' v A v A
TUUATTUYDY 1.1 @Uiiﬂﬂﬂﬂﬂﬁ]"ﬂ SANHUSTIULAAAATUINALANA NN UY mimﬂﬁu%

&' Y A ' @
FRUTUNDTDI HANAINNY

A v A g Y A 3
AT NN 4.17 msandularetulodo v uUNATNINA

(n = 400)
WA N X SD. t. Sig.
W10 152 4.45 0.29 4841 0.000%
(TN 248 427 0.39
59U 400 4.34 0.37

= 1 1 Y a Aa v o 1 9
Hanaae LT ELINEUANNIANANIEHINALS InanlTatea nuazd M ARa ATUINA
¥
fumsaadulaeiuiioans IFadANAAOULLY t - Test A1 t —test = 4.841, Sig. = 0.000 < 0.05
< o A 9 oA Aa v o ' Y
aytwamanagouilumsseniy H1 ¥sofus lnanNtatsanbuzauynna arumea
=~ v A &' 9 A A~ 1 (% 1 = v A c&’ Y A 1
umsdadulagetinuledeinuananny lasngumanesaziinsaaduladeiiuloaed gan
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a ' Y Aa d’d [ 1 9 =\ 1 v A
TUUATUYDY 1.2 Quﬂmmﬂmaaﬂymzmuuﬂﬂa ATUDTY Unanemsandule

j’ Y A ! [
FOUTUNDTDI LANAINNU

MINN 418 nadouaNuUANA RS InanTidadeansuzdiuynna mueignumsaaduls

Forhuiloans
(n = 400)

21¢ N X SD. F Sig.
91920-301 22 4.12 0.37 6.506  0.000%
91¢31-401 234 4.30 0.41
919 41-501 108 4.47 0.26
91¢ 51 -60 1 19 4.42 0.26
11NN 60 1) 17 4.34 0.25

59U 400 434 0.37

* UszautisdAyneadan 0.05

~ 1 1 Y Aa A v @ [ 9
Nﬁ‘l/]ﬂﬁ?)‘ﬂ!‘lﬁ JUMSUANULANE N‘iﬁ?i‘i]N@‘UiTﬂﬂ‘ﬂiJﬂ%% ganyUSTIUYANG AUDIEY

numsandulagerhuiloaes l¥adanaaeuLLY F - Test UA1 F —test = 6.506, Sig. = 0.000 < 0.05

[

[ @ A Y Aa A I Y]
ﬁ?ﬂﬂaﬂﬁﬂﬂﬁﬂﬂlﬂuﬂﬁﬂﬂﬂi‘ﬂ HI #1790 Ej‘iJ‘iI.ﬂﬂVlllﬂ%ﬁ] ganyUSAIUYANG AUDIEY

o

=1 v A dy 9 A d’ 1 [ 1 =1 [ @ o qu' = o
umsaadulageiuiloaosnuana 1NNy e NNsTAUNIEIANINEDAN 0.05 W IMATOU

g

] 1 g 1 - . a . . .
ANUUANA1NVDIANRA D 1T 8f) (Multiple Comparison) IBMINATOL Least Significant Difference
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nanadounlieuisunanuuanasenIntiteanyusaIuYAna AU IUNTN

o v Aa j’ an =S
Aumsaaaulagerhuiloass Idadanaaouuy F - Test WA F —test = 8.719, Sig. = 0.000 < 0.05

3 @ v W 1
azdwanmsnaaeuilumssonsy Hi wse adednbauzdiuyana suaoIunIn
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N 0.05 WHWNATOU

1 J g J a
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Difference (LSD) test Aa915199 4.21
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Difference (LSD) test A90115 19N 4.23
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FINVAIUAYOINDATY 36 4.43 0.34
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a (] [ Y% 1 9 9 d' 1 A = 1 v A
TUUNIIUYDY 1.6 ﬂﬂﬂﬂﬁﬂ‘]&lﬂ!gﬁ?uuﬂﬂa muﬁw"lﬂmaﬂmmeu Unanemsanaule
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FOUTUNDTDI LANAINNU
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FDUITUUDAD
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swldmasnemon N X SD. F Sig.
10,000 - 20,000 1N 50 4.23 0.52 9.907 0.000%*
20,001 - 30,000 11N 163 4.26 0.39
30,001 - 40,000 1N 147 4.43 0.26

. 2
411N 40,000 TJ"IV]“UUhlﬂ 40 4.50 0.25
ERLY 400 4.34 0.37
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I @ A [ ! Y Y
ﬁ‘gﬂNﬁﬂWiﬂﬂﬁ@UlﬂuﬂWiﬁl@Niﬂ H1 Wi'ﬁ)ﬁi}i}ﬂaﬂym$ﬁ’3uuﬂﬂa ﬂTL!iWEJUlﬂ
' ¥ ' '
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Significant Difference (LSD) test A4A135 197 4.27
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Thuileaea vu'll
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10,000 - 20,000 VN 4.23 0.19% 0.26*
20,001 - 30,000 1N 4.26 0.17* 0.24*
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: 2
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* UszautisdAynanan 0.05
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1) nquse lamasasi@ou 10,000 - 20,000 UM InsaadulaFeodaITuNIWG
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Muiledes d1na1 nguitelamasasiaou 30,001 - 40,000 UM Laznquiew lamasaoou
1 ds!
11N 40,000 VN 11/
' Y A 1A ~ o A A 9y a ° '
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auuAguees 1.7 Taseanvuzdiuyana aua ldomasaofou inanons
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(2 A 9y =

daaulaetnuleand HLANAIINY

A15190 4.28 nageuaNuuanandItednyuzdIuyaaa a1ualgiremaonoiiou

[ v A tg 9 =
nun1saadulageiuileaeos

(n =400)
ml¥samasnerion N X SD. F Sig.

TaiiAu 5,000 U0 60 4.06 0.14 13.905 0.000*
5,000 - 10,000 LN 217 443 0.34
10,001 - 20,000 1N 90 4.32 0.46
20,001 - 30,000 1N 18 4.26 0.27
11N 30,000 Tman ) 15 4.43 0.31

PRIV 400 4.34 0.37

* Uszautsdaynanan 0.05

nanagoulToufisuanuuanasznan Tadvanvazdiuyana auaildae
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I [ A v o 1 Y 1 9
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o 1 v § <3 U . A a

%QUTNWﬂﬂﬁﬂUﬂ’JT}JLmﬂﬁN‘U@ﬂﬂTmﬁﬂlﬂuﬁWﬂﬂ (Multlple Comparlson) ’J%ﬂ'li‘l/lﬂﬂ'f]‘ll Least

Significant Difference (LSD) test A9915197 4.29
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(n = 400)
- NN
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* pgNlNedIAYN1NADAN 0.05
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GLOBAL CHEMIE ASCC (Import-Export chemical solvent )
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PHUKET MARINE GROUP (PMG)
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