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Independent Study title: The Study of Product and Service Purchasing Behaviors of Shopee
Application’sUsers in Bangkok Metropolitan Region

Author: Mr. Rangsiman Praphruetkit; ID: 2623002595; Degree: Master of Business
Administration Program;

advisor: Associate Professor Prapasri Phongthanapanich; Academic year: 2020

Abstract

The objectives of this research were to studys (1) personal factors related to shopping
behavior of Shopee application users in Bangkok Metropolitan Region (2) marketing mix factors
related to behavior the purchase of goods and services by users of the Shopee application in the
Bangkok Metropolitan Region.

This study was quantitative research. The used population is a population in
Bangkok and its vicinity who have purchased goods and services through the Shopee application
for which the exact number is unknown. The sample size was calculated using Cochran's formula
for a sample number of 400 and purposive sampling. Data were collected by using questionnaires.
The statistics used to analyze the data were frequency, percentage, mean, standard deviation, and
Chi-square Test.

The findings revealed that 1) Age and income were related to shopping behavior on
the Shopee app in terms of the purchase frequency, the purchase duration and the purchase
channel. The occupation was related to the purchase frequency, the purchase duration and the
purchase channel. Gender was related to purchase duration and the purchase channel The level of
education was related to the cost of purchases and the purchase duration. 2) The price marketing
mix was related to the purchase behavior of goods and services in the Shopee application in terms
of purchase frequency, purchase cost, purchase time, purchase order duration and purchase
channels. During the product, the distribution channel, and the marketing promotion were related
to the purchasing behavior of products and services in the Shopee application in terms of
purchase frequency, purchase cost, time of purchase, and purchase lead time were statistically

significant at .05 levels.

Keywords: Shopping behavior, Shopee application, Marketing mix factors
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