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Independent Study title : Factors Affecting Perception of Social Security Fund Benefits of
Insurers in Sukhothai Province

Author : Miss Laddawan Wangmue ; ID: 2623000359 ; Degree: Master of Business Administration;

Independent Study advisor : Assistant professor Dr. Pavin Chinachoti ; Academic year : 2020

Abstract

The objective of this study were: (1) to study the level of perception of Social Security
Fund benefits of insurers in Sukhothai Province; (2) to compare the perception of Social Security
Fund benefits of insurers in Sukhothai Province, classified by demographic characteristics; and
(3) to study the public relations factors of Social Security Fund benefits that affect perception of
Social Security Fund benefits of insurers in Sukhothai Province.

This study was a survey research. The population used in this study was the insurers
in Sukhothai Province who use the right to apply for benefits, amount 24,377 persons. The sample
was calculated using the Taro Yamane formula, received a sample of 400 samples. The tools used in this
research were questionnaires. The statistics used in data analysis were frequency, percentage, mean,
standard deviation , t-test, One-Way ANOVA and multiple regression analysis.

The results showed that: (1) The level of overall perception of Social Security Fund

benefits of insurers in Sukhothai Province was at a low level. The perception of benefits in the case

of child welfare was the highest, followed by unemployment and the least disability. (2) For
perception of Social Security Fund benefits of insurers in Sukhothai Province classified by
demographic characteristics, it was found that the insurers with different age, educational level,
occupation, length of time, and the number of times to apply for replacement benefits for 7 cases

affected the level of perception of Social Security Fund benefits differently, with a statistically

significance at level of 0.05. (3) The public relations factors of Social Security Fund benefits
affected the perception of Social Security Fund benefits of insurers in Sukhothai Province. It was
found that online and offline public relations via internet media, specialized media and mass media
had the ability to explain the variation of dependent variables at 6 1% with statistical significance

at level of 0.05.

Keywords : Benefits, Social Security Fund, Insurer
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Item-Total Statistics

Scale Mean Scale Corrected | Cronbach'
if Item Variance if | Item-Total | s Alpha if
Deleted Item Deleted | Correlation Item
Deleted
1.1 #e Tnssiend 44.13 154.809 0.612 0.914
1.2 f?‘;ra'iwq 44.50 154.052 0.638 0.914
1.3 demiadoniumn 44.80 152.510 0.718 0.912
1.4 Aofingas 44.83 155.868 0.668 0.914
2.1 Ao Tdames 44.47 160.809 0.485 0.917
2.2 Aouruin Juan 4437 162.447 0.481 0.917
2.3 AotheTaman 44.40 156.662 0.591 0.915
2.4 1mslsznduiug 43.93 152.340 0.783 0.911
2.5 M35, IAKNY 44.60 152.455 0.741 0.912
2.6 mihelszanduiufinaoui 44.40 156.386 0.627 0.914
2.7 Fenidninauyseiudany 44.50 148.466 0.786 0.910
2.8 M3TARUTU-FULLUABITY 44.70 149.941 0.704 0.912
Usenudenu
3.1 Y sefudann 44.20 157.131 0.535 0.916
32 S - w3e, gdiddes ey 44.70 152.217 0.701 0.912
33 fwithitheyanalunssn 4437 153.275 0.660 0.913
4.1 Facebook 43.50 157.914 0.445 0.919
4.2 Line 44.00 161.655 0.290 0.923
4.3 YouTube 44.40 156.179 0.501 0.917
4.4 www.ss0.g0.th 4420 160.648 0.328 0.922
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Case Processing Summary

N %
Valid 30 100.0
Cases Excluded’ 0 0
Total 30 100.0

Reliability Statistics

Cronbach's Alpha N of Items

0.919 19
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Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if | Item-Total | Alpha if Item

Deleted Item Deleted | Correlation Deleted
10 1.1 87.03 341.137 0.318 0.954
19 1.2 87.13 339.844 0.421 0.952
9 1.3 87.10 330.507 0.673 0.950
0 1.4 87.77 333.840 0.471 0.952
i 1.5 86.70 331.597 0.613 0.950
19 2.1 86.90 329.541 0.572 0.951
19 2.2 86.90 324.507 0.737 0.949
19 2.3 87.33 323.885 0.640 0.950
19 3.1 87.50 327.293 0.649 0.950
19 3.2 87.43 329.151 0.648 0.950
19 3.3 87.60 318.179 0.820 0.948
19 3.4 87.47 324.051 0.637 0.950
19 3.5 87.37 327.895 0.692 0.950
0 4.1 87.00 332.621 0.594 0.951
10 4.2 87.30 326.631 0.770 0.949
19 4.3 87.40 332.041 0.656 0.950
U0 4.4 87.47 325.982 0.796 0.949
19 5.1 87.07 335.237 0.516 0.951
19 5.2 87.13 329.085 0.744 0.949
19 6.1 87.23 328.806 0.727 0.949
19 6.2 87.43 324.047 0.813 0.949
19 6.3 87.60 331.352 0.630 0.950
19 6.4 87.50 331.500 0.701 0.950
19 6.5 87.23 332.461 0.708 0.950
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Scale Mean Scale Corrected Cronbach's
if Item Variance if | Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted
V0 7.1 87.13 333.499 0.638 0.950
Vo 7.2 87.43 331.909 0.574 0.951
V0 7.3 87.30 334.838 0.534 0.951
Case Processing Summary
N %
Valid 30 100.0
Cases  Excluded" 0 .0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha N of Items

0.952

27
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