L Y a A U A z
PadenianswaneMsaaauladeo1MIYAVRININFMS

1un§amwumumuazﬂ%umma

AR W A d' v U 4 d' v
ﬂimﬂﬂ‘Hﬂﬂ‘Nm‘iﬁ?ﬁﬂﬂ"l‘i‘ﬂWﬂﬂ1ﬂﬂﬂl€lﬂﬂl1ﬁ1‘ﬂﬂ1§1ﬂﬂ‘i1‘ﬂﬂﬂ@

A \
HIWNA1IIBYT Walng

=® Y Y a dy I 1 = =® o A a v A
MsfnIAUAND AT T UaIUNHIVDINIANINNHANGATUIMITFINIUN T UNA
HYUIIYINTIANIFINALNMTUTNT TUIFIINGINTIANT WH1INEeq TuNe5ITU1591%

N.A1. 2563



Factors Affecting Decision to Purchase Condominiums of Government Officer
in Bangkok Metropolitan Region
A Case Study of the Government Officer's Residential Welfare Projects

in the State Property

Miss Wichiya Ponkeng

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration (Business and Hospitality Management)
School of Management Science
Sukhothai Thammathirat Open University

2020



s

Wemsanuduadas

FouazuIwaa
UL
#1131

P
219158N5nu1

ﬂnﬁ"ﬂﬁﬁﬁm%waﬁiaﬂﬁﬁ’ﬂﬁuh‘%ﬂmﬂn‘gﬂmaaﬂl’fﬁwms
Tungammwumunsuazlusaa nsgiAnu Insans
aiaamsiinefuvesissmsluiinniag
UAIITOT WAL

MITANTEINAATMITLITANS

MNAMIIANS un1INNasg luNesIsINEY

s = o a
5@\1ﬁ1ﬂ'ﬂ51ﬂ15ﬂﬂ55ﬂ1ﬂ3 WIATUIWIY

= 3 v a &y vo =] v & -
MSANHIAUAIDAIEU IlﬂTUﬂ'Tmlﬂu‘]fﬂUGlﬁlﬂuﬂrJuHuqmﬂﬁﬂ15ﬁﬂﬂ1

aumangasszaulSyanIn Wadun 27 Faniau 2564

AuznIsuMIdoumMIAnAuadasy

__________________________________________________________________ Yszsunssums
(309ANaANS19738172MAT NIFTUININY)
O r
Nde. /70—
_____________________ 72RO |t 4111

1 L4 a o d a
(A¥emans191st as.amiun gusiie)

i s a - =
(¥ 1wmans19158 A3.0134 Tuz 1¥A)

Y528 1unIsuMIlsEmu I IneInIsIen1s



d’ =S Y Y a v Aaa a 1 v Aa dy 9
FONMIANHIAUAIOAIS ﬂfﬂ"l]El‘l/lll’t’)ﬂ‘ﬁWﬁGl’t‘)ﬂﬁﬁﬂﬁuiﬁl“ﬁ’t‘)@1ﬂ1i°]q5ﬂﬂli’)\ﬁﬂi?"lfﬂ151uﬂ?\il‘VlWll‘I’iTl!‘ﬂi

AR v A A o o 9 A
wazdSuauma nsalfne lasemsaiaamsnwnedevests1sms luis 1y

@

9
Y aa 1 CV a a Ly a
HANEY UNFIFYT WalDd  IHAUNADEN 2623002868 1]%%!.]@131 VIMITTINAIWNIVUNA

o a A o 7 7 a
(ﬂ'ﬁ"l]ﬂﬂ'li'ljﬁﬂ"l]uﬁ&’ﬂ'liﬂﬁﬂ'ﬁ) ﬂ]ﬁ]]ﬁﬂﬁiﬁﬂ‘kﬂ 3@0ﬁ1ﬁ§]51%158ﬂ§$ﬂ1ﬁ% WIATUIWIUY ﬂﬂ]ﬁﬁﬂ‘kﬂ 2563

UNAALD

9 £
v AA o

aw s A = v 9 s ] v a Ay
ﬂTi’Ji]Elﬂi\iuil’JﬁQﬂigﬁﬂﬂ!‘Wi’)ﬁﬂ‘H1 @) taveaulsznnsmanininanomsaadulerooinis

P v a { o o )] 1
‘]qfﬂell@\?“ll'ﬁ'l‘lfﬂ'ﬁgluﬂ:iﬂ!ﬂv\lﬂﬁ1Uﬂ§lLﬁ$1E3Jm"V]ﬁ "Uf]\ﬂﬂiQﬂ'lﬁﬁ?ﬁﬂﬂ'ﬁﬁWﬂﬂ1ﬁfJ"ll’t'Nsll'li'l°lfﬂ']§Glu‘ﬁi']"]5

'
AAAa A 1

4
wag 2) Tadodrulszaunsaaranioninaaemsdadulogesinisyavesiissms lungaunnumuns

sazlSumma voslasamsaiaamsNinodouesissms luis i

]
=

= y A Ay a | A o = 3 9 A o o ' A
ﬂ"lﬁﬁﬂ‘]%l1ﬂ§'ﬂulﬂuﬂ1i'3ﬂﬂl°ﬁﬂﬂjlﬂﬁ! ﬂigﬂf1ﬂ5ﬂﬂ1ﬂ15ﬁﬂy"IL‘I]‘L!"UW?1%ﬂ15ﬂWﬂ@1ﬁﬂﬂg1uWu

Do

H ' H
nzunwuvuasuazlSuama nilguautialuniseesdns Insamsaiaanmsiineidevesinsisnislun
A9 MMUAVUIAAIBEIT TIUIU 400 AU MIUMTAILIBINGATVOIN1TS o1 waz 19I55 gy
] ! y A A Pt < v aadq o
Megranuumsguawazain Iagldiasedlenvuaeunweenlatlunisnusiusndeya adanldlu
mMsany 1aun A1Awd miesar Aunde dudsaunINaIFIL MInaTeuMA M3 AATITHANY
mlsUsumaien tazmsinszidoaunsaanoonyg

= 1 1 [~ a A I 9 = a2 a | 9
Hamsfny1 nud szannsdiulvgiihuwardge aatluiosas 61.75 Uoigy 31-40 1) Aailusesas

2 a

a 3 Y = @ = I @ a 3 Y 3 ]
35.75 aounmldaa aatludesas 51.5 Nigﬂﬂﬂ1iﬂﬂy1lﬂu3$ﬂﬂﬂimmﬂ]ﬁﬁ Aaluiosas 64.25 AWMU

a a I 9 a wua :7 1 a I 9 1 1
Uszinninnis aalluiesay 54.25 Norgmsliiassms i 101 Aaluiesas 45.75 aaulngil

o 1 9 a

YA a 3 v ~ A Ao 3 Y
iwvlﬂ@'l@lﬂﬁ]u 15,001 — 25,000 U ﬂmﬂuiaﬂaz 48 LLAS U VUIBNNNNDIAYTINAIY 2-3 AU ﬂﬂl‘ﬂui@ﬂﬁ&’

s 1

4
47.25 NN1TNATDUNNADA WU (1) ﬂﬁ]fﬁ/ﬂﬁﬁuﬂig%WﬂiFHﬁ@]iVlllWﬂ@]@ﬂ?iﬁﬂﬁusli]%ﬂﬂWﬂﬁﬂgﬂ“U@Q

151955 lunjunnuriuasuazSuama veelasanisadgansnwnerdouesiisens luisswae

]
o = @

Y 1 [ =2 o ] a ua Y A A 1
llﬂLLﬂ 91Y JCAUNITANHY Usziandumug 61Qﬂﬁﬂ§]ﬂ@§1"]ﬁ’lﬁ uazsw%mmaumaﬂymz UANANNU

J v A

=) dy ' W 1 S W o g Qad' o 3 ! d'd
Unanenisandu lageuana1eany DINUUITIAYNNADANTEAD 0.05 (2) Haveaiuilszaumsaaianil

dntnanemsdadulirenin1syavesin Iy lunjanwuIuAsuaz S uama voe Insamsaiaanisi

'
o aaa

Winedevesinayms luisiag edreliioddynuadanszdu 005 1aun Mumdaadust suaoiuiy

2
nuanag @%u’i?ﬂ'l ﬁ?uﬂ?ﬁﬁ%ﬁﬁﬂﬂﬁ@lﬁ?ﬂ ﬁ?u'ﬂﬂfﬂﬂi ﬁHuﬂﬁ%’U’]uﬂTﬁ uazﬁ'maﬂymzmqmﬂmw

a

] o ¢ o v Yo X 9 o a A a g v v a
ﬁnﬂﬁﬂﬁ'Jllﬂquﬂﬂﬁmﬂ1iwullﬂii'lﬂﬂ']u hlﬂﬂ\iu ﬂ1Uﬂ']§§lﬂﬁuGlfl]"lf@ ﬂﬂlﬂjuﬁﬂﬂaz 13.3 mumiﬂizmu
Gl

A a 3 9 Y o 9 Y a 3 Y Y 9
maaon Aalluiosas 12.2 ﬂ1Uﬂ1§§‘]J§ﬂﬂJuﬁ1ﬁ§’E)ﬂ”ﬂ?Jﬁ'ﬂ\?ﬂ1§ Antusooaz 10.4 ANUNTUTINNIVDY A

a v v a o A a & 9 o w
Aatluiovay 8.5 wag ATUNHANTTUNAINITHO Aatluioay 8.2 auaay

@ o 9

] v K
Mmma 513ms, 91m5ye, Insamsaiaanmsminedovestnsyms luismiae, msdaduloie



Independent Study title: Factors Affecting Decision to Purchase Condominiums of Government Officer in Bangkok
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Abstract

The objectives of this research are to study the following matters: (1) Demographic factors affecting
purchase decision-making by the Government officer towards Condominiums of Government Officer in
Bangkok Metropolitan Region, provided by the Government Officer's Residential Welfare Projects in the State
Property and (2) Marketing mix factors influencing the Government officer’s decision to purchase
Condominiums of Government Officer in Bangkok Metropolitan Region, provided by the Government Officer's
Residential Welfare Projects in the State Property.

This quantitative research studied upon Government officers residing in Bangkok Metropolitan
Region who are qualified with reservation rights on Condominiums of Government Officer in Bangkok
Metropolitan Region, provided by the Government Officer's Residential Welfare Projects in the State Property.
The focus group consists of 400 officers, calculated with Taro TARO YAMANE method and Convenience
Sampling. Data collection has been completed via online questionnaire. The study also implemented statistics,
frequency, percentage, average, standard deviation, T-Test statistics, One-way ANOVA and a multiple
regression analysis.

The findings indicated that the majority is female, amounts to 61.75 percent of which 35.75 percent
are 31-40 years old, 51.5 percent are single, 64.25 percent have a bachelor’s degree, 54.25 percent are at
Knowledge Worker Positions, 45.75 percent have served the government less than 10 years. Most have earned
15,001-25,000 THB for monthly salary, equivalent to 48 percent, whereas those who live with 2-3 roommates
are calculated as 47.25 percent. Statistics testing showed that (1) Demographic factors that influence purchase
decision-making by the Government officer towards Condominiums of Government Officer in Bangkok
Metropolitan Region, provided by the Government Officer's Residential Welfare Projects in the State Property
are different age, education, job position, period of government service and monthly income, which affect
purchase decision differently with statistical significance at the 0.5 level. (2) Marketing mix factors that
influence purchase decision-making by the Government officer towards Condominiums of Government Officer
in Bangkok Metropolitan Region, provided by the Government Officer's Residential Welfare Projects in the
State Property, with statistical significance at the 0.5 level, are product, place/location, price, marketing
promotion, human resource, process and physical traits, which can mutually predict variation as follow; it is
equivalent to 13.3 percent for purchase decision aspect, 12.2 percent for Alternative Assessment Activities
aspect, 10.4 percent for Need arousal or Problem Recognition aspect, 8.5 percent for information seeking aspect

and 8.2 percent for Post purchase Behavior aspect, respectively.

Keywords: Government officer, Condominiums, Government officer’s Residential Welfare Projects in the

State Property, Purchase Decision-making
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