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ABSTRACT

The objectives of this study were to study (1) some fundamental status of agricultural
extension workers in Phayao Province; (2) their knowledge and understanding on agricultural

knowledge management, and their application of the knowledge management skill to the
agricultural extension; (3) their satisfaction on agricultural knowledge management; and (4)

their problems/obstructions, and suggestions on agricultural knowledge management.

The population in this study were 74 agricultural extension workers under the Office
of Provincial Agriculture in Phayao Province. The instrument used in this study was an
interview form. The data were collected by interviewing the population individually. The
statistical methodology used to analyze the data by computer programs were frequency,
percentage, mean, minimum value, maximum value, and standard deviation.

The findings of this study were as follows: Most of the population were male, their
average age was 47.31 years, married, educated at under- graduate level, their position was the
sixth-level agricultural extension officials, their average duration of working in this field was
15.41 years, for their attitude towards their role, i.e., policy and sector management, most of
them agreed with it at “much level”, except for rule revision, and organization management
being appropriate which they agreed with at “moderate level”, for the description of their job,
most of them agreed with it at “much level”, except the amount of time being sufficient for the
job assigned which they agreed with at “moderate level”, for the surroundings of their job,
most of them agreed with it at “much level”, except the proportion management of agricultural
extension workers to be suitable for the amount of their job which they agreed with at
“moderate level”, for the job supervision, most of them agreed with it at “much level”, except
being supervised at least 3 times/year, and the supervision team assisting them whenever they
faced with problems which they agreed with at “moderate level”, for their relationship with
their colleagues, all of them agreed with it at “much level”, for their knowledge/understanding
aspect on agricultural knowledge management, it was found that the agricultural extension
workers had knowledge/understanding on knowledge management at “much level”, for the
application of the knowledge management skill to the agricultural extension, it was found that
most of them applied their knowledge management skill much, for their self-evaluation in the
knowledge management, it was at “moderate level”; for their satisfaction level on agricultural
knowledge management, their satisfaction, in general, was at “moderate level”, there was only
1 worker who was not satisfied with raising the topic of creating learning organization in their
meeting, disseminating the knowledge through multi media, setting workshops for their target
groups, evaluating their potentiality, and the goal setting for their knowledge management,
while the rest of them (73 persons) were satisfied with these items at “moderate level”; The
problems/obstructions on the knowledge management were problems on the preparation
process, the operation process, and the follow-up/evaluation process on knowledge
management process, and the method of knowledge management operation. Besides, they
suggested that the suggestions stated before should be used to develop their job, manpower,
and their organization to be more efficient as well.

Keywords: Satisfaction, Agricultural Extension Worker, Knowledge Management, Phayao

Province
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