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Abstract

The objectives of this study were 1) to study the opinions level of people toward
the waste management of the solid garbage of Pattaya City 2) to compare the opinions level
of people classified by personal factors toward the waste management of the solid garbage of
Pattaya City 3) to study the problem level of the solid waste management of Pattaya City and
4) to propose guidelines for the development of solid waste management of Pattaya City.

The study was an integrated research by applying both of quantitative and

qualitative research, and the research studying populations included 78,055 people who were
the electorates voters in Pattaya City area. The study samples are selected by using Taro
Yamane’s Formulation to acquire 400 targeted persons for quantitative research. For
quantitative research. the four executives and scholars relating to the waste management of
Pattaya City were chosen using Stratified Random Sampling Method. The instruments used
in this study are questionnaire and interview form. The statistics used in the study included
frequency, percentage, mean, standard deviation, t-Test, and One-way ANOVA.

The findings of the study indicated as follows: (1) the opinions level of the people
on waste management of Pattaya City were in moderate level, whicdh are waste disposal or
elimination, waste collection, waste volume control, and waste sorting, respectively, (2) the
opinions of the people with different age, educational level, monthly income, and occupation,
on waste management of Pattaya City, were different at statistical significance level of 0.05,
(3) the important problem of waste management in Pattaya City were waste landfill causing
bad odor that affected the environment and resulted in complaints from the community, the
community’s lack of knowledge and understanding in sorting waste in a correct way, an
insufficient number of waste collection vehicles in waste collection that resulted in waste
residues and caused decomposition and malodorousness, and the insufficient of waste
collection staffs comparing with the waste volume required for daily collection, (4 ) the
important guideline for the waste management development of Pattaya City, are as follows
the waste disposal method by incineration and transformation into electric power should be
applied, the public relations activities should be organized and the knowledge of the waste
sorting in a correct way should be provided to the community, the waste transportation
vehicles should be increased based on the number of broken down or damaged vehicles, and
the authority should procure or outsource the private agentsl which are ready for coordinately
manage waste.

Keywords: Development, Waste Management, Pattaya City
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