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Independent Study title: Opinion towards Using Krungthai NEXT Application of Customer of Krungthai Bank
Public Company Limited in Ubon Ratchathani Province
Author: Miss Warunee Thampiban; ID: 261300336; Degree: Master of Business Administration;

Independent Study advisor: Cheraporn Sudhamasapa, Associate Professor; Academic year: 2019

Abstract

The objectives of this study were (1) to study the acceptance of Krungthai NEXT application
from the customers of Krungthai Bank Public Company Limited in Ubon Ratchathani Province (2) to study the
decision of the customers of Krungthai Bank Public Company Limited in Ubon Ratchathani Province to use
Krungthai NEXT application (3) to compare the opinion of the customers toward Krungthai Bank Public Company
Limited in Ubon Ratchathani Province on using Krungthai NEXT application, classified by the demographic
characteristics, and (4) to compare the opinion of the customers of Krungthai Bank Public Company Limited in
Ubon Ratchathani Province using Krungthai NEXT application, classified by the demographic characteristics.

The population of this quantitative research consisted 40,556 customers of Krungthai Bank Public
Company Limited in Ubon Ratchathani Province using Krungthai Next application. The 397 sample size was
determined by using Taro Yamane formula with stratified random sampling method. A constructed questionnaire
was used as an instrument in data collection. The statistical analysis employed frequency, percentage, mean,
standard deviation, t-test and one-way ANOVA.

The research resulted revealed that (1) the acceptance of Krungthai Bank Public Company Limited in
Ubon Ratchathani Province customer using Krungthai Next application was overall at high level, while the
recognize of benefits from using the application was at the highest (2) the decision of the customers of Krungthai
Bank Public Company Limited in Ubon Ratchathani Province using Krungthai Next application was overall at
the high level while the duration of transaction via application was quicker than other channels. Moreover, as
for the behavior after using the application, they still used it continually in the future (3) the sample with different
demographic characteristics accepted it differently, with a statistical significance at the level of 0.05, and (4) the
samples with different demographic characteristics had different decision to use Krungthai Next application,
with a statistical significance at the level of 0.05. Furthermore, it indicated that the sample who had monthly
income between 10,001-20,000 baht, the governmental officials or the state enterprise employees accepted and

had decision to use Krungthai Next application more than other profession.

Keywords: Acceptance to use, Decision to use, Krungthai NEXT Application, Ubon Ratchathani Province
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