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Abstract

The objectives of this study were (1) to study the stress level of personnel of the
Court of Justice under Region 3 (2) to study factors associated with operational stress of the Court
of Justice under Region 3 (3) to study the relationship between factors and operational stress of
the stress of the Court of Justice under Region 3, and (4) to recommend for the reduction guidelines of
operational stress of the Court of Justice under Region 3.

This study was a survey research. The population for this study was done with all of
the personnel of the Court of Justice under Region 3, totally 182 officials. Research instrument
was a questionnaire. The statistics for data analysis used frequency, percentage, mean, standard
deviation and Pearson's correlation coefficient.

The findings of this study revealed that (1) an overview of stress level of personnel
of the Court of Justice under Region 3 was at the lowest level (2) factors associated with
operational stress of the Court of Justice under Region 3 were work characteristics, roles, career
advancement, organization structure and atmosphere, relationship among officials (3) the relationship
between factors such as work characteristics, roles, career advancement, organization structure
and atmosphere, relationship among officials and operational stress of the stress of the Court of
Justice under Region 3 was found in positive way at low level at statistically significant at 0.05
level, and (4) recommend for the reduction guidelines of operational stress of the Court of Justice
under Region 3 were that there should promote mutual cooperation by organizing the mutual

recreation activities, exercising to increase the opportunities of interaction.

Keywords: Operational stress, The Court of Justice under Region 3
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Reliab

ility

Scale: ALL VARIABLES

Case Processing Summary

78

v v
U U/ U

f’{“lﬂ’nﬂl!%@%lu‘ﬂflﬂﬂ

N %

Valid 30 100.0
Cases  Excluded?® 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.978

66
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Correlations

80

Descriptive Statistics
Mean Std. Deviation N
aa 2.1254 .64059 182
bb 2.0820 .67229 182
Correlations
aa bb
Pearson Correlation 1 .590™
aa Sig. (2-tailed) .000
N 182 182
Pearson Correlation .590" 1
bb Sig. (2-tailed) .000
N 182 182

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics
Mean Std. Deviation N
al 2.2867 67212 182
a2 2.0982 .78655 182
a3 1.9912 76261 182
bbl 2.5895 .83083 182
bb2 2.1941 .63929 182
bb3 1.9780 .80109 182
bb4 2.0275 .83740 182
bb5 1.6203 .69947 182
bb6 2.0824 .92804 182
Correlations
al a2 a3 bk bh2 hb3 hb4 bhs bhE
al Pearson Correlation 1 578 B68 425 451 281 316 344 .284
Sig. (2-tailed) .ooo .0oo .000 .ooo .ooo .o0oo .000 .ooa
I 182 182 182 182 182 182 182 182 182
a2 Pearson Correlation B78 1 B21 602 5492 B33 A7 53z 508
Sig. (2-tailed) .ooa .o0oo .000 .ooa .ooo .o0oo .000 .ooa
N 182 182 182 182 182 182 182 182 182
a3 Pearson Correlation G668 621 1 355 464 a4 418 566 .303
Sig. (2-tailed) .0oo .00o .0oo .0oo .0oo .0oo .0oo 000
M 182 182 182 182 182 182 182 182 182
b Pearson Correlation 425 602 355 1 717 630 612 409 622
Sig. (2-tailed) .ooa .ooo .o0oo .ooo .ooo .o0oo .000 .ooa
M 182 182 182 182 182 182 182 182 182
hh2 Pearson Correlation 451 592 464 T17 1 650 634 AN 653
Sig. (2-tailed) 000 .00o .0oo .0oo .0oo .0oo .0oo 000
M 182 182 182 182 182 182 182 182 182
bh3 Pearson Correlation 281 533 341 630 G50 1 802 673 818
Sig. (2-tailed) .ooa .ooo .0oo .000 .ooa .o0oo .000 .ooa
M 182 182 182 182 182 182 182 182 182
hb4 Fearson Correlation 316 B17 418 612 639 802 1 N 788
Sig. (2-tailed) .ooa .ooo .0oo 000 .ooa .ooo .000 .ooa
I 182 182 182 182 182 182 182 182 182
bh& Pearson Correlation 344 539 566 409 A3 673 T3 1 BET
Sig. (2-tailed) 000 .00o 000 000 000 .00o .000 000
M 182 182 182 182 182 182 182 182 182
hb6 Pearson Correlation 284 508 303 G622 653 818 788 (GET 1
Sig. (2-tailed) .ooo .ooo .o0oo .000 .ooo .ooo .o0oo .000
I 182 182 182 182 182 182 182 182 182

** Correlation is significant at the 0.01 level (2-tailed).
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