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ABSTRACT

The objectives of this study were (1) to study administrative model of
primary care units (PCUs) in Nongkhai Province according to Mckinsey's 7 S model;
(2) to study the opinions of the public health administrators and those of the PCUs
administrators concerning management development for PCUs; (3) to compare the
opinions of the public health administrators group with those of the PCUs
administrators group concerning management development of PCUs; (4) to explore
problems and obstacles about management development for PCUs; (5) to identify
recommendations about management development for PCUs.

The total of 109 samples comprised 34 public health administrators and
75 PCUs administrators. The research instrument used was an interview questionnaire
which was pre-tested for their reliability with Conbrach's Alpha Coefficient of 0.81.
Statistical techniques utilized in data analysis were percentage, mean, standard
deviation, content analysis, t - test and Mann - Whitney U Test.

The findings were as follows: (1) The structure of PCUs for service
provision was definitive and reported directly to their respective contracting unit for
primary care (CUP); the PCUs formulated their action plans by analysing clients'
family folders and policy according to strategic plan of CUP; the PCUs work system
was not flexible, short on the budget; the information system was interrupted; there
was insufficient manpower; the PCUs administrators participated in the operations,
solved problems, and determined work values together with PCUs staff. (2) The
opinions of the public health administrators and PCUs administrators were at high
levels. (3) The opinions of the public health administrators and PCUs administrators
were not statistically different at significant level of 0.05. (4) Problems were found
to be those of unclear administrative structure of PCUs; their work procedures were
not integrated among health centers within the respective network; inadequate
proportion of staffing according to standard; lack of teamwork skills and shared work
values among staff. (5) Administrators must give priority and set policy for the
development of PCUs standard; set the administrative structure of the PCUs clearly;
distribute staff using geographic information system; and conduct follow-ups and
evaluation continuously.

Keywords: Model and management development, Primary care units,
Mckincy's 7 S model
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1l1flfll'J ffmn 1 fI Hfll'J 1~mt~~¥r\PJJ'W n1lu'IJ'IJ 'ffmu fl'W1]j fJt 'Wt'U\9ltjjfl~ l11fl fl''WV....
U'Vl'YIvGJ!JJ'lf'Wtjjfl~\9l1JJI9i''WU'IJ'lJ1l1fllm~fll'Jfl~1W1 (~~'Jl ]j~f1~~ff1 2539: 25) 'Vl'IJ11 fll'J¥r\PJJ'Wl

, "
'lJ1fll'J~1'WU 'J fl t 'Wt'U\9ltjjfl~ tVifl t ,riirrfl£lU!~ii'ffm'W'lJ1fll'J~~fl~t 'W'lfJJ'lf'Wii1l 'J~'lflm 1'Wt'\J\9l...

"
1 'IJ~~ 'lffl'IJ'Vlflt l1 JJ1~ ii l1JJ ~1'Wi1~t<if~1'IJt<if ~ 'J fl ii1J1\9l'J iJ 1'Wfll 'J 'IJ1 tll 'JfI 'J fl'IJfI" JJ1l 'J~'lfl'lf'W flriJJ

q cd! q q

" .
t111l11J1fJiifl11JJ.w~'Vlfl t 1li1~~1 ,rU"~~1'IJ'lJ1 fll'J 1 ~fJiil9i''W'YI'WlOCh rl"rr'Vln'ff ~ 'lfJJ'lf'Wiiri1'W 11JJ

ClJ cu q <u q

iifll'J ~ U~ ~ibmt 'IJ'IJfl~jh 1JJ tW ~ I9ifl t~ fl~ ; ~1l1fl fll 'J1l 'J~til 'Wrl~ fll 'J1~fJ 'Vl'IJ11 'J1l U'IJ'IJ...... . " .
fl''WV'ff'\J.fl1'Vl'lfJJ'lf'Wl1 Yr\PJJ'W1~'W'ffl1J1'J fI ~ ~'lJ1 fll 'J1 ,riifl U!.fl1'Vl\9l1JJtflU! CVl1~ 1 ~ m 'Q 'Vll~fl ~1 ~tJ~cu q q q

'ffl1J1'Jmfl~1'IJfll'J I~'lJiJ1fJ~tn~~'W'\Jfl~1l'J~'lfl'lf'W 1'W~'W~'lJ1fll'J '~i1~ ~flfJ~~ 63 '\Jfl~fll'J t~'IJ

iJ 1fJ..f~l1JJ~ t 'WtJ~ 3 '\Jfl~fll'JYr\PJJ'W1 ~1J1 t oM'lJ1fll'J ~flfJ~~ 98 'Vlflt 1l~iiU'Vl'YIVttJ'W~1,r'IJ1fll'J..... . "
~flfJ~~ 73 .w~'Vlflt 1l t 'W'ffm'W'lJ1fll'Jti1fl~1l1fl'ffm'W.yj~~ t fl~ tW~~flfJ~~ 56 'Vlfll1l t'Vl'Jl~'ff~~1fl

, iI I I

t'W fll'J1'IJ'lJ1 fll'J '1i~fl~'Jfl'W1'W -ffll11'IJfl11JJl9iflti1fl~ 1 'W'lJ1fll'JU'W 'Vl'IJ11 flriJJtfffJ~l1 '~1'IJfll'J.
J "" f)J .d cI tI, $1Q,J ,~ , j) 1.<:::1 Q.I

'\J'W'YI~t'IJfJ'W 1~U~'YIfl''Wmt'Vl'YIfJ1l~ ~'J'lJfll'J~U~\9lflt'Wfl~1J1flfl11'JflfJ"~ 90 'YIflfl~JJ U~~JJfl\9l'Jlcu cu <u q q

f11'Jri ~l9ifl'1l1fl£ll~1 H'Vlf.J1'1J1~JJl11'Jl'lft.wfJ~~flfJ"~ 1.6

tt~~ 1l1flfll'J fffl£llt ~ fl~fln1l 'J~til'W rl" fll 'J~ ltlJ'W ~1'Wt 'Wfl''WV'ff'\J.fll'Vl'lfJJ'lf'W'\Jfl~ ~~l1 i~....
d.c:t ~ tI 0' rI.c), tI ~oC:\ ~ Q.I tI

'ff'J~'l.p ('J1111U! ft''J'ffJJ\!'JU! f1'WflJJ1~£l1~£l'fffl\9lfJ U~~fl''J111U! 'Vl'YIfJ'J~'ffq£IU 2545: 25)

'!lI 1 ••.. 1?1 1 d, ••.. 0 '1 !lI !lI !lI d", !lI!lI
'Vl'IJ11~ 1fJ'W fJ'IJ1fJ 30 'IJ1'Y1'Jfl£l1'Y1fl 'J f1tlJ 'W'W fJ'IJ1fJ'YItH 'JfI 'YI1~lit 1l1l1 'W1'Y1JJfl11JJ'Vl'JflJJ 'WflfJ•
t'Wl1mfJ~l'W t'lf'W '1ii~t1l'W t'W'IJ'YI'IJ1'Y1mrl~1'IJ~~'lffl'IJ fl~N' 'J~\9l1JJt~1l1'!!1~ri1'W tmu

"
iii1ft''W f1~~~19i fl'WlfJ'IJ1 fJ1 ~ m,1'W ~ 1fJtl'IJ'W lfJ'IJ1fJ~t '!!'W'ff~1~ 'ff'\J.fl1'Vl'ff~ 'ff~ul9i'1i t,1'W~ 1fJtl'IJfll'J U 1....
t~ 'Wt~ fl'WJJn 1JJ 1'W.:J'IJ~'ffU 'IJ'ff'4'W1m ~fll'J trlfl1l 'J~ til'W ~1lu 'IJ'IJ'\Jfl~ fl n ~~'lJ1 fl n'Vl'IJ 11. "
tn~.fl1'Vlfll'J ~~'lJ1fll1tl'WVq''\J.fl1'VlGJ!JJ'lf'W U'IJ'IJ'YI~~fl~ l1l1mfll1~lfJi1~ 1'Wh ~'VlfJl'1J1"
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UW::'\.H.Jf)1 'J~VW1U1r:l "\.Hiel'W i'U~UAf)~l~fi'W hWff'W6ff'Um'W'b'lJ'b''W lifl11lJ'W~ellJi 'W~1'W••••
1 iJ di '" '" I i SJ fJ/ ~ .t::ll c(_. ~ 11

flHff'J1~ fftll'W'Yl 'Wf1l'J~~U'Jf1lnflf)f)11f1l'J 'b''UellJm'Welf1l'J11fl'J1~11lJ'J~llJ'Wffm'W W111•. ~

ij''W6tl''Um'W'l[lJ'b''Wli f)l'Jm ~ ~ml1el~1 'W~~ii fff:ll'W U~ f) 1'J11'W1Ut1 'Wel~U~ 1 i'Wfi 1'W'J1lJlI'J~'b'1'b''W

'" "'1 i iJlJfl11lJ'W~'Wel ~ 'Jeltlr:l~ 82.8

t'hW'm l'Wff1li 1'J Wff'U~ ~111~ 11'Wel~ fl1t1 '1#I~ 1!U'W ~ 1'WA1lJ'W1t1u 1t111t'lf)1I 'J~ti'W ff'Uil1'W••
iJ iJ di i iJ. I '" '" _ I '" iJ "'1 .,. d '"
f11'W11'Wl!'WtJ 11lJ'J ~'b'1'b''Wl:Jf)fl 'WlJ11r:lf)lJ 'J~f11 J fl'tl fll'W ff1111 'Jf1t'U1f1~U 'Jf1l 'J 'YllJfJwm'W lllA 'J~ 1'W

i ~ el~l~fl 'J elUfl t'.Jmr10 ~Ur:l~11J'Wli 'J 'JlJ 1~ tI~~ 1U'W f) 1'J~Wl'W1fff) tlfi 1'Wf)1'JlIfi~~ ~1'W'Uel~

ij''W6tl''Um'W'l[lJ'b''W i It ff1111'JfllIfi~~~ 1'Wi ~ el~l~lill'J~ if'Yliim'W llr:l~lifJWfi l'WU~f1l'J AllJlllA 'J~ 1'W
, "

l1m~'Yl'J 1~ff1li1'JW tl''Ufi111'W~ 11~i'W~1'WlJl\91'J~1'Wi 'W'l[lJ'b''W1~tlffUUff~'W iltll'J~'b'l'b''W iltii

t'h'W 11lJ i'Wm HhU'W~1'W~ 1'Wff1li1'JW tl''U lJl\91'J~1'Wi 'Wij''W6tl''Um'W'l[lJ 'b''Wi 'Wf1l'J ~ ~u ~ f) l'J

~1'Wf1l'Jff~1~ff'Um'WuUUel~fi''J1lJ lllA'J;n'Wu~f1l'J~eltdel~ f1l'J iltfl1111f1l:n ~m~uuf1lni~~el. ~
, "

f)1'J1Vtm~1'W'J1lJt1~f1l'JVJ'W~ffm'W ttr:l~lllA'J~1'Wf1l'JU~111'J ~~f1l'J f1l'J ~~1Jflr:l1f)'JlIfi~~~1'W i'W. .-rI Q,J , ,ot:!l ~ 0 I fjJ Q.I ~

ij''Wtltl''Um'W'l[lJ'b''W f1l'J'WWl'W11Jfl mm eltl1~ Aelt'Wel~ lJm~U 1'Wf1l'J'YlN1'WUUU1;I~1'W'WNr:lfflJ f)'Ylli

.q •.•I Clo Clo d 0 Cl Cl 9J I i3J 0 ~I d 1 '"
Ur:l~ 'J~uu U 'J111'J lJ 'J~ff'Ylli fi 1'W'Ylfl1'W~f1~fl 11lJ fllJfl1 'b'm ~u 1'Wf1l'J'Yl1~ 1'WllJ 'W'YllJ ~ tI'YllJff'Ufi 1'W••
~iiu 'W1'Y1l~f1l'J~11U'W ~1'W11lJti'W ~~1Jflmm \l~~el~li't1f)EJ~ fl11lJi f'ld1lJff1111'JfI i'Wf1l'JlIfi~~

~1'Wi'W'b'lJ'b''W1W~i 'Wff'W61.Y'Um'W'b'lJ'b''W (ff1,r flnll t'Y1lil'JW t'Y'U~~11i~11'Wel~fl1t1 2546: 1)
q 'U q q q

\llf)Nr:l f)l'J1I 'J~liJ'Wff'W6t'Y'Um'W'b'lJ'b''W ~~111~11'W tJ~fl1t1 iJ~UlI'J~lllW 2546••••
(ff1Uf)~1'Wff1li1'JW t'Y'U~~111~11'Wel~fl1t1 2546: 2) 'WU11 li1 m ~t'Y~1~'Uel~ff'W6t'Y'Um'W'b'lJ'b''W

q q" q q

9f~!\l'Wtt~ ~f)EJW~f)l'JlIfiU~~l'W A1lJ'W1t1Ultlt'i1'W i11qjV~!tJ'W ~f)EJW~!~lJ i 'W111'Uel~t'YtIlu el'Wl:JJtI

f1l'J ~ ~ U~ f1l 'J 'U1~ fl 11lJ!~el lJ lt1~ ~ el1del ~ 'U1~ f) l'J 11'J~ t'Y1'W~1'W'J~1111~11t1 1t1~ 1'W~1 ~ tl1.uel~

"
l1~mtl i'Wmtl'W elf)el~fi'm 'U1~f1l'J i ~.umJr:l i 'Wf1l'J11~UN'WlIfiU~f1l'JUr:l~1!fl'J l~MlI'J~!iJ'W Nr:l

f1l'J~l!U'W ~1'W f1l'J ~~1Jflmmllfi~~~l'Wij''WVtl''Um'W'l[lJ'b''W hj!11111~t'YlJ l~tlliff~ t'i1'W!~111U1~

I 31 ".dl.l1 -=:t, Q.lClo i Q.I .c:l Q.J .d lJ) I d do

Aelll'J~'b'lm 1: 1950 Ur:l~1\l111'W1'Yl11l1l!lUA~1'W 'Wr:lf)EJW~11~'Wntl'W t'Yull1r:ltl'W IlJ111'W'YllJ

1I'J~ ~1~t'Y1lJ1'JfI i ltu~f1l'J~el1del~ '1#1'lJfl mm'U1~fl11lJi Ur:l~'t1f)EJ~~1'Wn'b'lIfiu~meluflf1

ff'WVff'Ufi 1'W'b':lJ'b''W'U1~ f1l'J ~~ A1:lJ11'J~1iJ'WNr:lf1l 'J~ 11U 'W~1'W#l1'Wt'Y1li1'JWt'Y'UUr:l~'U1~ f1l'J~ Wl'W1cu q q q

iJ • iJ i 01 "'1 O?I '"
'J~U U'Umqjr:l'U11t'Y1'J~ 1'Wt'Y1li1'JWtl''U 'Wij''Wtlt'1''l1fl1'W'l[lJ'b''W 'J1lJfI~'U1~ f1l 'J 'Y1l~1'W1lJ'W'YllJ!W ~

o 0 Clo r QI d

f) 111'W~ U'W1'Yl1~f1l'J ~ 11'iJ'W~1'W'J1lJf)'iJ 'Uel~'YllJt'Y'Ufi1'W•
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111fl.u'm,m ~ ~fl ri l'J 'lh~~'W ..11'hr ~'1"j11' ~ i1 fll'nJ 1111'i .0~ fll ';;ff'W6ff'lJ flll'l 'lflf'll''Wcu q cu q q

~~WJ~l1 'WeJ~f11t1 rr~imtlJl11 ~~m:1W111bY1fi' WA~ tl1tl1Jfll';;1J 1111';;.o~ fll';; i 'W~ 1'Wfll ';;11~UH'W
u u u

11~ iJ~ fll';; fll';; ~~ ';;~1J1J.u'eJJJr:t'li11ff1';; fll ';;.o~'4 flr:t1m 11~iJ~~l'W i 'W~'W6~'lJflll'l'].pJ'll''W eJ~fi'fl 11lff

11fl'I:J~ fll ';;11~iJ~ ~1'W fll,;;11 ';;~ffl'W ~1'WUr:t~fll,;;..11~ 1'WA1J'WYilf11';;~ ~ 1AAr:t~~ m~ eJ~';;1lf ~~ fll ';;~~ \911lf

" .
11';;~AiJ'WHr:tfll'jfl1Ail'W ~1'W ~~ir'W ~~..11 'hi'Hi.otl1Jfl11lfff'W '11'¥i11~f1fl'I:J1i.otl1~tl1.ffu'W1~~ 7-S

'U

'lJeJ~Ulffl~'W9f6 (Mckinsy) ~ '~ftfl'I:J1i.otl1J1£i'VI~11 ';;~ ff1Jfl11lfbY1A~11i 'Wfll';;fl1A'W'W~l'WeJrh~1f1fl

.Ii 91 d l.d <I dd ~ ~ 0 d i 0 ""

ur:t ~'lf m 11'W11fll';; A11r:ttI'WU11'[1~eJ~fl fll';;'VIlf 11~ ~ff'VIli flll'l Ur:t~fl 11lf ff1A ';; 11 'Wfll ';;~lA'W 'W~1'W'lJeJ~
I ,,'JI 'JI I I I

n 11fll ';;111 eJfll';;1J 1111 ';;~1'WYia'ml'VIll Hr:tir 'W ~'WeJ~tlmi 1U 11,;;Yiiim1lfa'lf'W'W n!f)tl1A'WeJ~tl'Wl1lf ~

''JJd "'.<!I 'l 'JJ "
eJtl1~'WeJtI'VI~~ 7 \911 fleJ tflHff';;l~ (Structure) flr:t~'VIli (Strategy) ';;~1J1J (System)

U1J1Jfll';;1J1111'i (Style) '4flmm (Staff) l1fl'I:J~ (Skills) ur:t~rhiltllf'i1lf (Shared Values)

(Peter & Waterman 6'l~i'W ~hi'tI 19i'W~rh~1'V1t11 2537: 13)
~d'dt.d2 d QI Q,J":::' tI

'VI~'W!l'l eJfffl'I:J1!fl tI1 fl m 11U1J1JUr:t~ fll ';;l'l ~ 'W1fll ';;1J';;111';;~1'Wff'Wtlff'lJ flll'l 'lflf 'll''Wcu III q q . "
.o~l1i~l1 'WeJ~mm)'W l1~ih' 11rifll';;~~'W1fll';;1J1111';; ~l'Wff'W6ff'lJflll'l'lflf'll''W '1,r1J11';;~ff'VIllfll'V'lV~~'W

qJ cu q q

o i 'JJ_1 ll] 'JJ'" "" " "" i 'JJ 'JJ i 'JJi d 1 'JJ 'JJ 0 ,
'VI1 l1lJ';;~'ll'l'lf'W t~';;1J1J';;fll';;U1J1JeJ~fl';;1lf111flffm'W1J';;fll';; flr:t'lJ1'W flr:t l1'VIlf~A'W'Wffn~'Wl9feJlf•
fl'W11~ri~m1lf'1,rAn~m1lfmlfeJfllfl (Equity) fJu!flll'l (Quality) 11';;~ff'VIllflll'l (Efficiency)
_I C\ •• ll] 'JJ _I C\

lJ';;~'lf1'JJ''Wlfff1'W';;1lfUr:t~ff11f1';;tl\91';;111ffeJ1J!~ (Social Accountability) Ur:t~lJ';;~'JJ'1'JJ''Wlffl11lf

.w~l'leJ '111(Satisfaction) 1'Wfll';; i ,r1J1fll';;~1'Wff'lJfll'V'l~eJ , 11.

2.2 lV1tlU1~tf~rl!ll'Wl~•
2.2.1 Al4eJfffl'I:J1,;;11U1J1Jfll';;1J1111H1'Wff'W 6ff'lJfll'V'l'JJ'lf'JJ''W .o~l1i~l1'W eJ~f11t1

III cu q q

'l i'JJ "" ••• 'JJ.<!I 'l 'JJ" ""
t~tI 'lfmeJ1Jfll';;1Am1~11 7 ~1'W fleJ tm~ff';;l~ flr:ttl'VIli ';;~1J1J 1Jflmm U1J1Jfll';;1J';;l11'i••

l1fl'l:J~ Ur:t~riTWtllf'i1lf

~~ ~ d lJ}..:::t. 91..:::. <I
2.2.2 A'V'leJfffl'I:J1m1lffl~A 11'W'lJeJ~H1J';;111';;ff1li1';;U! ff'lJUr:t~ H1J';;111';;ff'Wtlff'lJflll'lcu q cu cu q

Q.I Q.I 'Q.I ..:::t. 0' Q.I Q.I

'lJ'lf'JJ''W11~111~ 11'WeJ~f11t1\91eJfll';;l'l~'W1fll';;1J ';;111';;~1'WfJ''WtI-q''lJflll'l'lJ'lf'll''W 11~111~11 'WeJ~f11t1\911lf

.c::r. <I 91 ~ 1" tI .c::r. Q,J

meJ1Jfll';;1!m1~11 7 ~1'W fleJ flHff';;N flr:t~'VIli ';;~1J1J 'lJflmm U1J1Jfll';;1J';;l11';; 'VIfl'I:J~Ur:t~

rhiltllf'i1lf
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I Q.I <C). tI Q.I Q.I

~'tIfll'W'J[lJ'lf'Wl'ltlfll'J'VH"lJ'W 1fll'JUHI1'J ~l'Wl~T'WfI11't1fll'W'J[lJ'lf'W'il~1111'l11'Wtl~fl1t1

"".;/ ~ _I ""." ~~ "" ••
2.2.4 A'Wtlflf1fl1uUll11 tluff'J'JfI Ut'l~1lifll'JUf1uUll11 fll'JU'Jl11H1'Wfl'Wtlff'tlfll'Wu q U qj q

'lflJ'lf'W .ij~1111'l11'Wtl,:jf11t1I'lllJmtlUfll'Jltf1'J1~'I17 ~1'W f1tl 1f1Hfff1~ f1t'ltl'mr 'J~UU uflmm•••

2.2.5 t~tlffmmt 'WTYlNfll'J'WIPlJ'W1fll'JU1111H1'WlJ''W V~'tIfll'W'J[lJ'lf'W .ij~1111'l

C> •• ~ <!I 1 ~ .. C>

l1'Wtl~f11t1 I'lllJmtlUfll'J1tfl'J1~11 7 1'l1'Wfltl flHff'J1~ f1t'l~'YIli 'J~UU 1Jflmm UUUfll'JU'Jl11'J

'l1f1£j~ Ut'l~fi1iJtllJ~hlJ

........ ...,
3. fl"H)1JUUlfl~fl111i1fJ

e!1 •.•. 1 ~ c' .•.Ido d ~ d
flf1fl1~uU UUfll'JU'J 111'J,:j1'WlJ''Wrlq'tlfll'W 'J[lJ'lf'WUt'l~t u 'Jt1'lH'YIt1UfI 11lJfI 1'lt'H'W'tItl~

s.'..::::t, 9J.c:::.. cI 'QI..:::::t. cI

I'lU 'J111'Jff1li 1'JU!ff'tl Ut'l~ I'lU'J111'Jfl'Wt1ff'tlfll'W'lflJ'lf'W I'ltlfll'J'WIPlJ'W1fll'JU 'J111'J,:j1'Wfl'Wt1ff'tlfll'W<u q 'U cu q q cu q. "
'lflJ'lf'W .ij,:j1111'l11'Wtl,:jfl1t11I'ltl~1.ijtl i~n1l1'W I'ltl'J~t~'W Vi 'il~l11fll'Jfff1£j1~,:jl9itl i tlii. ~

3.1 PllAnh~'W i~uri

flU!~f1£jU!~~1itl'tltl~tI'J~'lf1m'~uri emJ t'Wfl fftll'Wfll'WfflJ':iff 1roJfll'Jfff1fl1•••
\9l1Ul1u,:jl'Wf11'JU1111H1'Wfl'WVff'tl.f11'W'lflJ'lf'WU~~i~ArJ'W 2 f1~lJ '~uri f1~lJ~U1111'Jmli1'JU!ff'tl

'U q q q qCU q

f1~ lJ~U 1111'JlJ''WV~'tIfll'W'J[lJ'lf'W fftll'W ~ tI fi1J~~l 'W 'J~ t1~nm~ tI fi1J~,:j 1'W tI 'J~ ffU fll'J illU1111'J

•• <;;11
,:j1'WlJ''Wt1~'tI fll'W'J[lJ'lf'W fll'J Hf1tlU 'JlJ

3.2 Pllmhvllll i~uri

..::::t. d, Q.I ..::::t. tI
3.2.2 fl11lJfll'lt'H'W I'ltlf1 1'J'W1PlJ'W1fll'JU 'J111'J,:j1'Wfl'WtI ff'tl fl1'W'lflJ'lf'W1'l1lJf1'JtlU~ ..

C> •• ~ <!I 1 ~ .. "" ....
fll'J1tf1'J1~11 7 1'l1'W fltl flHff'J1~ f1t'ltl'YIli 'J~UU Uflt'llm UUUfll'JU'Jl11'J 'YIf1£j~ Ut'l~••



"" «I
-l\PJJf11'jffflEn

q

-1P11H'I1'\..j.:j 1'Wf11'j'IJ~'I11'j HU-:!t1]'W

2 flrill '~Ufi
q

, !J/ co
fl?lll ~ 'IJ'j '111'j ff11i l'J tlH1''IJ

q •• q

, y C), ~

fl?lll~'IJ'j'l11'jff'WVff'IJfi1~~1J~'W
q cu cu q q

ff'IJm~'lf1J~'W
q q

-f11'j 'Nm)'IJ'j1J

1

7

------~

.<:::to d I QJ

f1nlJfI~mlmeJf)1'Jl'jWJ'U 1

f)1'J'lJ1m'J.:Jl'U
•
r I ~'U Vl! 'IImWlflJ 'If'U

cI
fl?lV'Ylli

q

'j ~ 'IJ'IJ

I
,.

H'W1'Yl1-:!f11'j-W\PJJ'W1f11'j'IJ~'I1l'J -:!1'W

ff'W6ff'IJm~~1J~'W ~-:!'I11~'I1'W~-:!fl1V
•• q q

-

.
flTWVi 1.1 fl'j~1JU1.J1fi~fll~1\1f1
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~ v.c::t 9J~ j/<C). tI d
4.1 il~~~~lU'IJelfl 1 ~1J~'\11~'1:1'11i1~ill,,!'UUl;'1~~1J~'I11~fj''WtI,,!'Um'V'lGlpJGlfW'Yl

1J~'I11H1'Wfl''WV'1:1''Um'V'l'lflJ'lf'Wi'ml~'I1'Wfl~fIlfJ11 'V'l.fl'. 2547 ijflJ1lJ~~!li'W ~flfl1~Yr\PJJ'W1m~"' ..
1J~'I11~~1'Wfl''WV'1:1''Um'V'l'lflJ'lf'W1~mJlJ 1'W~~~1J~ hh!\9lf1~l~fi'W"' ..

~ V.d 'jJ1f:::to 91~ rI de:.
4.2 il~~~~lU'lJelfl 2 ~1J~'I11~m1i1~ill ,,!'UUl;'1~~1J~'\11~iJ''WfJ,,!'Um'V'l'l!lJ'lf'W'Yl1J~'\11~

~1'Wfl''WV'1:1''Um'V'l'lflJ'lf'Wi~'I11~'I1'Wfl~fIlfJ 11 'V'l,fl'.254 7 ijm1lJ~~!li'W~ flf)nYr\PJJ'Wlm~1J~'I11H1'W"' ..
0' 'jJ lIJ 'jJ I 'jJ ')' 'jJ 'jJ 0' 'jJ 'jJ

fj''WfJ,,!'Um'V'l'l!lJ'lf'W!Wm1fJ~1'W t~!!f) ~1'W tfl~~'1:1'~l~ ~1'Wf)l;'1~'Yl1i~1'W~~1J1J ~l'W'4flmm

Jl1'W!!1J1Jm~1J~'\11~ ${l'Wl1f)lJ~ Jl1'W~hWfJlJ1JlJ 1'W~~~1J~hjU\9lf1~Nfi'W

'" ...,
5. 'UCllH'UVlfll".i11lfJ

~ ~ .
f)1~fff1lJ11;ijfJfli'~U ~1imj~!~ 'Wfff)lJ1!nfJJfi1J~ 'l1!!1J1J!tf1~m~Yr\PJJ'W1m ~1J~'\11~~1'W

'" . '"
0' '"' '"' ')' 'l 'jJ '"' 0'''; 'jJ .1 ""fl''WfJ'1:1''Um'V'l'lflJ'lf'W'il~'I1J~'I1'Wfl~fIlfJ t~fJ 'If!!1J1J'1:1'ml1lJill'Yl'1:1'~1~'U'W'il1f)U'WJfl~ 7-8 Framework"' ..

~ .c:::1a' .c:! ~ dd 9J ltJ9I' fjJ ~ fjJ tI
'Ufl~UlJflfl'Wc]W Ul;'1~'YlqlJtlm~1J~'\11~'Yl!f1fJJ'Ufl~ t~Uf1 ~1'W tflH'1:1'~l~ f)l;'1~'Yl1i~~1J1J '4flmm

~ Q,.I I ~ I Q.I rlf'J/ .c:=::t. 'jJ ..::::It. 0'

!!1J1Jf1WU~'I11~ 'Ylf)lJ~ !!l;'1~fIl'WfJmJlJ fflJmlJill~1J~'\11~ff11inill,,!'U!!l;'1~ ~1J~'I11~iJ''WfJ,,!'Um'V'l

, , " 1
~Q.I ,::::S..c:I fjJ .Q Q,.I d .c!

J~~illm~lJ tflf)ff1~ ~l'WJ'ilfJ'Yl!f1fJJ'Ufl~'1:1''W'1:1'~J'W'Yl31 lJ'W1fllJ 2547•
'jJ '"' 0''jJ ~ 'jJ "" 'jJ "" 0'

6.2 ~\9lfl1JU1J1J'1:1'lJmlJill\9lfl~!1J'W~1J~'I1n m 1il~ill "!'UUl;'1~~1J~ '111~fj''WfJ,,!'Uf11~lJ'lf'W
cs.r:::s ,.. f rI.Q rI
'YllJlJ~~'1:1'1Jm~ illm~1J ~'I1n ~1'WiJ''WfJ,,!'Um'V'l'l!lJ'lf'W

6.3 fl1\9lfl1J~ 1$I'il1f1!!1J1JfflJmlJW ufl';h!~'W fl1\9lfl1J~\9l~~fi1JflJ1]J!~'W 'il~~
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Q.I -=:to t:I a..o Q.I

fll'J'Y'l WJ'Wlfll'J lJ 'Jl11 H 1'Ufl'tHJ'tY'U.fll'Y'l'lflJ'II"W'il.:Jl11~ l1'Wtl.:JfI1£I
•• q q

7.2 1'W'J tllJiI~ ~1'U:JJ1~19ltllJlL lJlJ -ff1J.fm:1W1~1lJ fll'J tllJ'J lJ t~£J1n1Jfll 'JlJ ~l11 'J.:J1'W..
fl''W~'tY'Ufl1'Y'l'lflJ'lf'W' llfl 'JlJ'I'1f1fl'W
IV q q q

8.1 ~t1m.J'lJm1'lJ~l111~lU~'J..!fJQ''U.fI1'Vf'P.J'I''U ~~'t'i1V1't'iU~~flUJ l1:JJ1£J~.:J "f1'1:lW~

fl 11lJ -fflJ'W'W1f'Utl.:Jtl,ul'l.h ~ f1fJlJl'i 1.:J"l 1 'Ufll'JlJ ~ 111'J tl.:Jflfll 'J~]Jfff1£J.fll'Y'l fll'J lJ~ 111'J ~.:J'il~tJ1hJ

rif11'JlJ~ l11'J fJ.:Jflfll'J ~t~'Utilfl' 19l1lJU'W1fl~ 'UfJ.:JlLlJflfl'W C)frJ 1~£J]J19i1tJ 'J~ f1fJlJ tl.:Jflfll'J~ ff1fiw
•• u

~ V <'/ 0 '1 'JI "" '"
8.1.1 mHirn~(Structure) l1:JJ1£Jm fll'Jflll1'U~ !flH'tY'J1.:JlJ'Jl11m~~fll'J'il~

lJ~fll'J t 'Ufl''W~'tY'U.fll'Y'l'lflJ'lf'U1~£Jtl1l1'U ~ il1'W1'ilm! 1~ fl11lJ1lJ~~'lftllJ f11'J .u~milJ.:J1'W'UfJ.:J
lU q q q

m..b£J.:J1'U t 11'i~t 'il'W'Y'l~tllJtl1l1'U~'tY1£Jfll'J'lJ'\lrllJ'lJ'ty'lf1 fll'J~~l'itl@fJ'tY1m~~'l.h~m'U .:J1'U t~fJ111'

fll 'JVi 1.:J1'U'UfJ.:Jl1 tb£J.:J 1'U~lt U'U' tJ mh.:J]J'J ~tiJ £JlJ

8.1.2 f)iJfJn1I (Strategy) l1:JJ1£J~.:Jfll'J11.:JUf-l'U f11'J~ltU'U.:J1'U19l1lJ-JI9lQtJ':i~'tY.:Jfl

'UfJ.:JlJ''UrJL!'U.fll'Y'l'l[lJ'lf'U hWfll ':iit fl'J l~M tl.:Jfl fll ':i t~ tltl1l1 'W~ill fll ':itJ B 'lJ'~.:J1'U fll ':i~ 1tU 'U.:J1'U

19l11Jttf-l'UtW ~ fll':i tI 'J~tiJ'U f-l~ '111''tY1:JJ1'JtllJ 'J ':i~ -JI9lQtJ ':i~ 'tY.:Jfl'Utl.:JlJ''WrJL!'U.fll'Y'l'l[lJ'lf'U .u.:Jl1-J~

l1'Wtl.:JfI1£J

~ ...I~ Q.I~ 0'

8.1.3 1:::7171 (System) l1:JJ1£Jtl.:J m~lJ1'Wfll'JlJ{)lJl9l.:J1'U'Utl.:JlJ''U£JL!'U.fll'Y'l'l[lJ'lf'W

~iifll'Jt~fJlJ i£J.:JnlJ'tY.fll'Y'llL1~~fJlJ 'I'11'Y'l£J1m fll'JlJ~l11'J~~flln~lJlJ illfll':i~1t'U'W.:J1'Ut'Wfll'J.,
ri.:Jt'tY~lJ'tYUlJ 'tY'4'W'111'fll'JtJB'lJ'~ .:J1'WlJ''W~L!'Ufl1'Y'l'l[lJ'lf'W.u.:Jl1-J~l1 'Wtl.:Jfl1£J'1J'W'tY1:JJ1':itl ~ 1tU 'UfJfiN

I ..t '1 " ..t '1 'JI "" 0 '1 "" ~I'-o '1 'JII9ltltW).:J 'WlLl9l~~'lf1.:Jt1~1 t'YW 'l1tf1~fJ1'W1'il 'Wfll'JlJ':il11'J .:J1'WU~~tlJ'Ufl''W£JfJ1'W1£Jfll'J l1.:J1'U..., .
l1.:Jl1lJ~~ltU'W' tJI9l1lJtf11l1:JJ1£J'VhN H
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.c:!to 4:!l QJ ~ j)~

8.1.4 U'U'Uf}1'i'U'i'H1'i (Style) 'I1:iJ1t1f1'l~fillW::'V'lq~m~lJ'tJtl'lf:;jU~'I11~ ·nw

ft''WVff'tJ.tll'V'l'lflJ''lf'WhJ¢ll'W iiJ1Hrtli'lf11~ f1l~ ~lJvjff 'l1'WtlVN 'fi~~~ t1J~1tlf1lff,,rt ~l'm!l~••••
ihY1'W<j1lJ' 'WfiU11'lUVI'Wtrl'W~tl1fill1i1qJ'\11 il~nu~tlBu~i¢l~~tl~nm U~~ i,*ti'lfl'Wflf1l~~'l' 11

t~lm! 1~' 'Wf1lnJ BU~'ll'W ~1lJO'lf1l~fl1UfJlJf1l~~lt'W'W'l1'WI.:!'WVtl'tJ.tll'V'l'ltlJ"lf'W',ru~~ ~dhH:iJ1t1

"'l '" tI 91 '"8.1.5 '1JRi;}1f)'i (Staff) 'I1:iJ1t1f1'l ~fillW~i'1l'l ~::"lf1m'tJtl'lf:;jU~'I11~tt~::'lJflfl~

, 'WI.:!'WVtl'tJ.tll'V'l'ltlJ"lf'W~'l'l11fl '11'WeJ'lflltl ~1lJ O'lf1l~lJ tlU 'I1:iJ1t1',.r'lJflmm tI Bu~ mY 1~ ~ 1lJm1lJ t
fl11lJff1lJ1~f1 ~~tlfll1'W' ,.rfl11lJ'ff1flqJ~tlf1l~~~'Wlf1l~U~'I11~ u~::t~tllJ lt1'lfhutllJ<j 1lJ' 'Wf1l~

l11'l1'W<j1lJ n wrl'W '¥ilJ

8.1.6 nf)Y~ (Skill) 'I1:iJ1tJO'l ~fillW::f1l~tlflU~'l1'W'tJtl'l~U~'I11~tw::uml1m':<J •••

, 'WI.:!'WVtl'tJ.tll'V'l'ltlJ"lf'W, 'W~ 1'W'Vifill::fl 11lJ~ fl 'V1'fill::~l'WlJ'4ll mYlJ~'Wi 'Vifill::~ 1Wi'lflUfl i'lf1f1l~

f1l~ l11'l1'Wtrl'W'¥ilJ'tJtl'lUfl mm , 'Wf1l~ ~ltU 'W'l1'Wft''WVff'tJ.tll'V'l"lflJ"lf'W',rU~ ~~tiJ l'I1:iJ1t1
q cu q q q .

'.c:), , el I.c:. ~ d~ .eI 1 Q.I

8.1. 7 R1UtJU'iJU (Shared Value) 'I1:iJ1t1f1'lfll'WtllJ'tJtl'lff:iJ1"lffii'ltlflflm1lJfi'W

."j '" , 0 ",,91 0 d, 0' 91 '"t'V'ltlfl11lJ"lfflt11'W'Wf1l~fl1t'W'W'l1'W'I1U~~~fl11lJff1t~11 'Wft''WfJff'tJ.tll'V'l''lflJ''lf'WU~::fftlflfl~tl'lfiU
q <u q q

tiJ l'l1lJ 1fJ~ 'l tlfl ~ fflJ l~fil.:!'WVtl'Uil1'V'l'ltlJ"lf'W<j1lJ n'Wtl l'I1'WflU~~ tI ~ fiN'lUriff:iJ1~fi ~ 'll1~trl 'Wl1ft'i'l1'l

";'\.11' ,r'lJflfl~tlBu~~llJ
~ C:S' Q.I' ~ t! ~

8.2 fl1 nJi'l~m'\.JVlijfll1'Y'l~'Ul fll1U 1'11l1 'll'\.Jij"'Wf{'UfI1'Y'l'l!~'lf'\.J'11:iJ1fJft'l
j) 9Je:!l .dt .c:. ~ 9J .c:. ~ <V

f1l~ Ufffl 'l tl tl fii'll'l fl1'Wfl11m fffi 'Wfi f1fl f111lJt 'lfeJ'Utl'l V1U~'11U ff1li1~ Wff'U 'il'l '111fl '11'Wtl'l fll tI•••••
91'" 0' '1 "'tI 0' 91 ~I' tIU~~V1U~'\11~ft''WfJff'U.tll'V'l''lf:JJ'lf'W!fltltllft'tl ':i~ffUf1l~W ff.tll'V'lU1fl~eJ:JJ tlJ'Wff1'W ':i~fieJ'lJcu cu q q

, 'Wf1l~~ 'il1~W1tll'l1'Wfli~tlBU~t~eJ ,,.r f1l':i'lJ~'\11':i'll'WI.:!'WVtl'U.tll'V'l'ltlJ"lf'W~'l'l11fl'l1'Wtl'lflltl ii
.c:. .c:. .c:. .d dd J' /, I d .d !iJ Q,.I 9J ~ 9J <I

tI~~ffi'lli .tll'V'lU~~tf1flf1l':ittl~tl'WUtli:l'li'lfl'U'W 1'Wff1'Wi'ltf1fJ1'UeJ'lfi'lJfl1'W!m 'lff':i1'l fii:ltli'lli•

SJ ~ Q.I Q.J' ~ <I
8.3 f.ltJ1'11l':iill1i11Wil'U 1l'l'l11~'I1'\.Jij'li'lUJ 'I1:iJ1fJfI'l 1.) 'W1fJU'V'li'ltlff1li1~Wff'U

OJ ••

~'l'l11fl'l1'Wtl'lfllfJ 2.) ~t;fJ1"lf1ill¢l1'Wn"lfm':ilJiJtl'ln'W 3.) ~t;fJ1"lf1ill¢l1'Wff1li1':iWff'U<u tI cu u q

4.)t~l'I1t!1~U~'I11~'l1'Wff1li1~Wff'U 8 5.) ~fl1'W1tlf1l~ h'l'V'ltl1'lJ1i:li1 itl 6.) ~fl1'W1tlf1l':i
q ••••

h 'l'V'lfJ1U1~'ltlJ"lf'W7.) ff1li1~W tl'Ufl1tiltl U~~ ff1li1':iW tl'U~'lfl1tiltl

v "" If •••••••• "'l '" 91 0'
8.4 ~tJ1'11l1ij'\.J£lf{'UfI1'Y'l'l!~'lf'\.J1l'l'l11~'I1'\.Jij'li'll£l 'I1:iJ1fJft'l '111'11'W11.:!'Wtltl'U.tll'V'l



:I.Il111 ,1 UJ':'[J j :'in!(J li1:i~.nim,
o oJ •

ft1Ull1J71'illrnnnU tm
11

.
9. 'l.h~lmn1fifnvr-j11l~'v1~1J

9.2 tfllll'Jfl'lll hJ1,*1J'J~fltl'lJ i'Wfll'Jtll'l1'W~'W ltJ'UltJ !m~i1ft''Vll''lfll'J~WJ'W11 f'l'J'lfll'J

mlmh ~fl'Wtf'tJfll'W O'J'Wm! l~ m!'lJ tf'W'Wfll 'J 'lJ~ '111'J "Il'W'tJtl "Ift''WVtf'tJfll'W 'If:JJ'lf'W;ij"1'11i~'I1 'Wtl"lm tJ
q q qJ q q

9.3 iju'W 'J'Vll"l~';~t'il'W i'Wfll'Jufi'i 'tJlIW'l11fll'J'lJ~'I11'J "Il'Wft''WVtf'tJfllW'lf:JJ'lf'W
U lU q q



,
.o:t

1ft'}VI 2

" "
f11'.iffm1l1~tJflr,I'U ~1~tJl~fff)El1lt'U1WJ1:lJAfl YltjEla Wf)ff1'.i~VFl H~~H~~l'U

r , , 'JI '"

1~tJVitf)tJ1,rB~ t~eJttl'U~'U j1'UH~~lt'U 1Yl1~ '1'Uf11'.ifff)El11~tJ lflmt,j~ttl'U,r1,rB~~u

c::. dd. QJ QJ ~

1. H'U1flflYltjEltltf)tJ1f)1Jf11'.ii'H"lJ'Ulf11'.i1J'.im'.i

Q 0 Q do' d.c::::::...d.d jJ QJ

2. It'U1flflH1J1J'01~B~ 7-8 'UB~H:lJflflUC1W lt~~YltjEltlf11'.i1J'.im'.iYltfltJJ'UB~f)1J 7-8

..
QQJ d d 'JJ

4. ~1'U1'OtJYltfltJ1'UB~

,
~ ..:::t...:::s. QJ QJ .c::..

1. At'lnft ~'YIqlltlHUnf11.Jf1l1'Vfwt'U lf1l11.Jl1111

" .
f11'.iVl~'Ullt 'U1Afl Yl1~f11'.i1J~Vl1'.i (Yl tj£l a f11'.i1J~ m'.i) 1Pi~lt~t ~:lJtt'.i f) '0'Uii~1:l'II ~~ 'U. "I~ff~ 1~:lJ:lJ:lJB~ Vilt\9'lf)~ 1~n'U 'UB~lt 'U1fl 11:lJAflYl1~ f11'.i1J~Vl1'.i :lJ:lJ:lJB~t VI~ 1Ult~ ~~:lJ:lJ:lJB~'O~BV

q q q ~

" .~ Q d. IQJ QJ Q

1J'U'W'U'\11'U'UB~ ff:lJ:lJ\9'I'\11'UYllt\9'lf)\9'INf)'U 'UB~ ~ f)El W~Yl1~f11'.i 1J'.iVl1'.i.....
"" "4 v oC:), d Q 4:9 QJ

1.1.1 UUUB~U1f} fiB UUUB~(,fUfJWm :lJ:lJ:lJB~'U'O~tflfl'U'U'01f)fl11lJVW1tJ1lJfI'.i'l
qq •. ".

H'.im~ Bf)l'.iVl ~'U llt 'U1fl 11lJAfl 'UB~ f11'.i1J~ m'.i ~'U:lJl Uf) 1'b'1f11'.i1J~Vll'J ViI ~ihh'U i 1lJilltJ '1'U
" "

fl 11:lJ'WtJ1tJl:lJfl r ~U'O~f'l f)Vl '0l'.iW l':h ttI'U ~1Jf) l{Jf)'U B~ f) 1'.ifff)El1f) 1'.i1J~ Vl1'.i 1~ f) 1'.ifff)El1ffiJ m~lJ•••••
'0~t ff'U BH 'U~ -11 ~1J~Vl1'.i fl 1'.i '0~'WtJltJl:lJ t~:lJ1h ~iYYl1j fl1'W 'UB~ B~fi' f11'.it~lJ I'W Hil\9'lBV1~ ~ Bti1B~••

:lJ:lJ:lJB~f) 1'.i1J~ Vl1'.iffiJ m ~:lJ '0~ f'l f) t t,j ~BBf) ttI 'Uff1:lJ ~ 1'U~ It\9'lf) ~ 1~n'U BV1~•••

" Q tI Q QJ'I1I 911) ~1J.mm: f11'.i1tfl'.i1~Vlf11'.i1J'.iVl1'.i~1'U'.i~fl1Jm~ :'O~ '.i~f)B1Jfl1tJ

H~~l'U'UB~~1JmUf)fl'U~hfity~B t'VhfltflB~fl ~1J'lJil1 t'VlVH'lB1 , lti'h~fi'H~~ilm~tJ'U nm1J'.iliB

.d. 0' '~.c9 Q.I I tI ~''l '
lt~~t~'U'.i ltB~ Hf)'UYl 1Jflfl~t'Y'I~1'U'O~fff)El1~1'U'UB~fl'U~1'U W '.i~fl1J~1~'UB~B~flf11'.itu'Uff1'U mu

• u
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., ..
UU1fl11:JJfifl'Ufl'l'lJflfl{lmci1U ~~t~u'¥i~~f1flU lfltJ-n1 1U'h~Ufllj. ~

'lJ1'Yl1j U'lJ'lJ1'YltJ1fl'lfffl 1U j ~:JJ1illiJ 'V'l.fl'. 2443 t'Ylvm fl{1 ~\~'roJU1'Yl~ flfllj 'lJ1'Ylld~flflt'1 my;h~
~ ..::::to tiel " , ,

fllj 'lJj 'Yl1j U'lJ'lJ1'YltJ1fl'1fffl ';j'UU:JJ1t'YlVt{l fl{1 ~~iM'tifU t1'1'Yl~flflld 1fltJ-n11U'Ufl~ fll ';j'lJ1'Yl1';jff~ fl

...•
flfl :

(1) fll';j i tfll';j'lJ1'Yl1';j U'lJ'lJ1'Ylmfl'lfffl1'YlflU'YlU 1~fll';j U'lJ'lJff~tfl'lf

(2) flWl1U fl 1H ~fl flfl flti1flflflV1~j fl'lJfl fl'lJ 1Jflfl'lJ ';j:JJU{l~~roJm~ .

t~ flflldU fiiJ~ ~1U ~ ';j~1J1~fl VN~

(3) ~'lJ1'Yl1';jfl1j 'il~-i1:JJ~ml'lJflWl1U t~flfl11:JJiTU i 'ili1fll';j'lJ1'Yllj~

U'lJ'lJ1 'YltJ1fl'1ff fl {1 ¢Ifl fl~hiJU fll ';j~

9J • ~ I 9J ~
fl ';j~flU fl 11:JJ';j1:JJ:JJfl ';j~'Yl11'1v-l'lJj 'Yl1';jU{l~flU ~lU. ~

jI d ~ <I ~ ,~ le:!l 9Jd
2) ~ 1'/.J'Y1fffN fllj 1t fl j 1~'Ylfll';j'lJ ';j'Yl1';jfltJ1'1fl11'1'il~J.J~fl'fl'l:/l'YlU l'Ylfll ';j. " .

'lJ1'Yl1'jlfltJff1u ';j1:JJ~UfltiJflyhhflUJ'Ufl'lfll';jfffl'l:l1fll';jU1'Yl1'jfiltJ i U ~lUU;jfl tgU '1 ~11tJ{l
~ • u

<I ~ ~ 0' tie::::. d 9J e::::. I ~ Q,I .cS. I

{l!1im fl{lfl U{l~ {lUtfl{l{l Wflj1fl t1JUflU UU1fl11:JJflfl'UeJ~Uflflm'YlmU:JJfl'il~flflt';jtJfl11
~ ~ q ~

m ~U1U fllj 'lJ1'Yl1 ';j'Yl1fl 'Yltj'l:/6fll';j 'lJ1'Yl1';j 'V'l1flt'U1'il~:JJfl'l fl1 ';jU1'Yl1j i1t~U 'YlUl~fll';j 'lJ1 'Yl1';j~

;j 9J Q,I c' ~

U'j~flflU'UUfl1tJ fll';j11'1Uv-lU fll';j'ilflfl'lflfllj fll';jff'lfll';j U{l~fll';jfl1'lJfl:JJ•
j/ d •• d •••• ""

3) ~1'/.J'Y1ff1U fl~flfll';jUUU';j1'lffllj U:JJflCJf!dtum Uflff~fl:JJ1'YltJ1'lf11

"WfljiJ'U 1~tffUflfl11:JJfifl'Utl'lfl'lflfll';jUUU';j1'lffllj~U:JJ1 iU';j~'YliNiJ 'V'l.fl'. 2443 U1'!!'YltJhu•
"e::::. Q.I ~ ~ Q,I , Q.I IV Q,I d ,

'YlmtJu 'j'l:/'Yl'il~\lflU'j 'Yll';jUU'V'lU j 1U 'Utl~m tlU fl ';j1 ff1U 1Jflfl {l 'V'lUfl'llU 'il~'il~mfl fl fl fl tl1Jfl fl {l

U'YlU~ 'il~t~U fl'lflfll';j 'Yl1tlfiljn'il v-l{ltfftJ'Utl'l1~fll'j niurl';jtl 'Yli''V'ltJ1m1¢lflfl i tt~tlfl11:JJ~tl'lflld~

ff1U Ufl fl {l hii 'liti11'Yl:JJ1tJ'Ufl'ltl~flfll';j !dt'lJtl1 1¢lij:JJ:JJ:JJtl'll'i tltl'lfl fll ';ji1 fl~flfll ';jfl 1'j 'il~fl fl.. ~., .,
'lJ1'Ylld '11U'lJU~U il1U'Ufl'lmflv-l{lU{l~ l1it~Uff1u ~1 fl'lflflld UUUU 'il~flflt'1 tJfli1tl'I flfllj uuu... ~

j1'lffllj flill~fl'l:/ill~~~hflUJ'Utl~fl'lflflljU'lJ'lJj1'lffll';j ~j~ UlfltJ!dtufl1;jfl• u •

, Q,I 0 9J
(1) fll';iUU'I'I1U flU'Yllt'i! 'V'l1~fl1U

(2) fll';j ';j~Uff1tJfllj iJ'Ifl UiJUJ'lf1flV1'1cMflt'ilU• u . .,
Q,I .:!I. ~ 0 I ~ Q,.IoC:::l.

(3) 1Jflfl {l 'il~\lflflflt{l flflU{l~m tlU fl1U 'YlU'1UU'V'lUj1U 'Ufl~fJ ill ff:JJ'lJfl
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(5) f111:JJa:JJ~'U 11'j~'\1'h:J ~1J~fllJ1Jt1!'lf1 H'mj'~1J~fllJ1Jtu'lf1 'il~ fl~lJ 'U
.,. ••• CU CU (J CU

"
~'U ~1'U'Ufl~f111:JJ 1lit~'Uri1'U 19i'1

(6) fll'jfi1'\1'U~f1t1'j~t1jl'JlJ11hJfi1J~~1'U i i'fl~VH~'Ui'11'1fll'j

1.1.2 1!UUfJ~fJfh~~lrfJ~ fltJ 1!UU.fJ~A:;~'tVqAfYnU L~l'J~1hJ~:JJ:JJfl\lt~~
JI I I 'j/

.Cl, 4:S .oClt. Y ..:::to 9J 0 Q,I Cll.Q,I d <t::ll~ ,

'V-lt]lIm 'j:JJ'U'il~\] f1fl1ilJ1l'J~ ll'Jfll'j t 'j:JJ1I'U'Ufl 'I m~lJ'Ufl~ fll'jl'ill'J'VHf1~ 'U'U'j ~'\11N 'V-l.ft'. 2467-2475

"
fll'j1~l'Jt'\1~lij'il~fff1'1:l1'V-lt]~m'j:JJttrl~",ft''UfI~'Ufl\lfl'U\ll'U ill 1H~l'U ~fl1ifl{'U (~m Lf1) 'Ufl'l

lJ~'!J'VIt 1m Vi{'U flt~f1'V1~f1~ 1~f1n'U 1 ~ l'J~1 11J·hfll 'j fff11:11~fl1i fl {'UH 'Ulf111:JJ~~ t~:JJH'j f1'Ufl\lfll'j
'"

fff11:J1~fl1ifl{'U 'il~(lm~ l'Jf1n'UL~l'J~l 11J11 :JJ'UI:ll'Ja:JJ~'U11H'lJmiJf1~-ff1fltu'Ufl~H'Ulf111:JJ~~cu q cu q u

"
:JJ'U£Jl'Ja:JJ~'U11ij;jfl Wrll9i''U t:JJ Ll'J :JJ:JJ:JJfl~t~\l'V-lf)~m'j:JJ'il~:JJfl~fll'jlJ~'\11'j11 1~i'lJfl'VIn'V-lrl'il1f1•• 0'

". "
'V-lt]~f1'j'j:JJ'Ufl\l·:JJ'4116111:JJ~:JJ:JJfl\lt~~'V-lt]~m 'j:JJij fll 'j lJ~'\11'j.yj ij1J 'j~ ff'VIn fll'V-l 'il~tfl~;i'U '111f1f111:JJ

"'" " •.• 0'" •.• "hl'.?' '"t 'U1 '11f111:JJ1Ifl~ fll'j'U fl\l:JJ'U1ll'J Hrl ~ l'JflmlJfll1:JJ "ff1f1tu'Ufl\lrl f111ill~'VI :JJtlJ'U i'11\l fll 'j fIll'J 'Ufl 'I f1fll 'j. "

t<Jf'U fll'j~~~fl~fl"ff1'j Hrl~f1~:JJ~l'U~ 1lit~'U'VI1\lfll'j m!1~~-ff1fltu'Ufl\l H'lJ~'\11'j;jflfll'j '11'1''11 Hrl~
q u cu <u

" .
fll 'j il1~fl~' ~ 1J~fllJ1Jty'lf1'U fl\l'V-llm'U 1 ~ 1I1'V1l'J1'il~t ~ 'U~'U ~ 1'U.yj-ff1fl ty'U fl\l ~:JJ:JJfl\l t~ \l'V-lt]~ f1'j 'j:JJ

""'Ufl~ fll'j lJ 'j '\11'j . , "
1.1.3 UUUfJ~fJfh~fitrm ftfJ UUUfJ~A:;~mU1tU L~l'J"'l i1J:JJ:JJ:JJfl\lt~'11J~:JJlillij

qq.

"'11~ (l m~ l'Jf111 fll'j lJ~ '\11'j ft'1"ff1l{ '\1~ flf1 1'j 1 ~l'Jfll'j ~ 1tir 'U\ll'U fll'j lJ~ '\11'j ft'1"ff1l{ij i ~ (l f1~~'U 1
'" '".J" 'i td d •.."" <1'111" '''' <'!"'U'U:JJl 'U'j ~'\111~"ff ~m 1:JJt rl f1f1H'VI "fffl'I'VIlJ'j 'j ~ 1'Uf11'V1l'J1ft'1"ff1l'j t~ (l f1'Ufl '\1'lfll'Jt '\1rl flHf11Jtu'\11~ "

o d Q.I 9J Q,I .Cl, rI l.J'ltJ 9J Q,J J d.c:S d I I 0'
fll'j'VI1"ff ~f1'j l:JJ'VI9flJ9ffl'U 'Uf11'V1l'J1ft'1"ff1l'j t'\1rl 1'U t ~(lf1 '11~'U'U:JJlt11'U'VI:JJ~1'U(l m'j l'Jf111f1rl:JJ1fl fll'j

'" "'." .
fIll'J'\1~\l"ff ~m1:JJ Lrlf1f1i' ~.yj"fffl\lm1:JJ-ff1t~'il'Ufl\lf1~:JJ 1flfll{i~1J'j1f1{) l..rt~'U i~fl~l~.;r~t 'il'UfIll'J 1'U

9J .Cl, .Cl,Q,I ~Q.I' ~ ot:!t 9J d. 0":::" ~ 0'

fll 'j 'VI'\11'j f;;!lJ'j '\11'j'U fl\llJ 'j 1l'VI'\1rl 1l'JlJ'jll'VI1l1~f1 'j ~lIfl'j fl'j 'U'VI'il~'U 1t'VI f1'UfI 'Ufl~ fll'j lJ 'j '\11'j fl'1"ff1l'j

" "
t'\1ri1ij:JJll ~nlJ"fffll'V-lH 1~ ~ fl:JJ'VIN flll "ff1'\1m 'j:JJ :JJ:JJ:JJfl~ij 'il~:JJfl~ fll'j lJ~ '\11'j11t~'U 'j~lJlJ 'Ufl\l••

~ J'<t!! ~ I Q.I ~ GJ d d.ct
m ~lJl'U fll'j 'V-l'U~ 1'U'Ufl~~:JJ:JJfl\l'UfI fl f111:JJt'lffll1fll'j 11~"ff'U t '11'il~tll'U m ~ lJl'U fll'j 'VI:JJt'\11P.lHrl

" "
HlJlJ ~1rlfl~t~ ~fItU 11fl'1"ff1l { "ff1:JJl'j (l"ff1 N;i 'U:JJl~1rl fl 'I 'j ~lJ lJ'Ufl~ m ~lJl'U fll 'j ij 1~ f111:JJa:JJ~'U11. "
'j ~'\111~ n'U'Ufl~l9i'lH 1J'j.yj -ff1flty'U fl\lH lJlJ ~lrl fl \lfl WlIfI'l"ffll {ij '11~~ fl \lr11'U1 ill 1~ I9i'lfl ~l\l t<Jf'U

HlJ lJ ~1rl fl~ ffmi' 1f1'1t'\1~fl tm~ HlJlJ ~1rl fl~fll 'j f11lJfI:JJflillfll'V-l t~ 'U~'U••
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, ,
r ~~ ~.Q .Q <C:l.

1.1.4 UUUfJ~fJfJHni1 RfJ UUUfJ~I'Jf~"j::'lJ'lJ 111111tl'll'll''l'i~'U'U'lJtl'lfll'i'U'i'\1l'HJ~
q q q

" .
tl~mJ~ 'W~ 1'W'IJtl'l'Vl t]fl ~ 'i ~'U'UYi'11U Ufl'Vl t]fl ~'i ~'U'U1l~ltY'WtlU 'W~fll'i fi~l;~ -ff ~ tm1~,.r t'Vfn~ ';h

'" II) 'II)91 I '1 91 I. I I 91 '" 91 •..•• 1 "
fll'i'U'i'\11'i III I~tltl.fl1t1 t\9lfl11lJT1'ltlJm Y-l'U'im'i 1l~m~'Vl'UU'(l~(lflm~'Vl'U~ 1t1\9l'1UlJ 'i'Vl1'l eJ'lflfll 'j......

9J I 9J.Q 9J Q.I 0 Q.I 1tm ~'Vl1'l 'ff.f)1'V'Hl1~'(l eJ11'\1'(llt1eJtI1'l Y-l'U'im 'i 1l~\9leJ'ltl'CllJ'i 'Ufl 1111tY1flill 'IJeJ~fll 'j 11'Cl~.f)1l"l ~ tI
•• u

, J'd,,J ?f" "I ?fd
'ff1'W'j 111111fl'IJ'W'VleJQ'U'Wl"l 'W~ 1'W'IJeJ'l'i ~'U'UllJ~ tl'l flfll'ifl eJ'i ~'U'UtlJ ~'Vlm~'Vl 'UU'(l~ \1fl fl 'j ~'Vl'U111fl

91 '
'ff.f)1l"l U1~ '(leJ11.f)1t1'WeJfleJtIt'ff11tl...

, ", 4CljI 4 ~ ~,::i 1

1.1.5 :JJ:JJ:JJfJ~fJfJHn'tf1 tm :JJ:JJ:JJfJ~I'Jf~ilt11Ufl1"jW 111111'Cl'l'W1l~ttY'WeJU'W~11
q q q

•I "'191 '" '" 91 J' , •... "'" "fll'jlJ'j~tlfl\9l t 'll'U'W1fl~ 'VlNfll'i'U'jm'j\9ltl'l'IJ'W eJtIf)'UtYtll'W fll'jo! fll'i'U'i'\11'i \9l111'fftll'W fll'iO! 1l~
q ••

"91 " '" "Il"l tI1 tl111'ff'j 1~1,j1111eJ~'IJeJ'leJ'li'lfll'i U'(l~ fll'i'U 'j '\11'i 'U'Wl"l'W~ 1'W'IJeJ'lfll 'i Y-l'ffll Y-ltY1'W'IJtl'l 1,j1111eJ'lfl1 'i

.Q • yJ ~ .J.fjJ9J 01 cv~.Q.I .ctQ.lo

'U'i '\11'i fl eJ'W'\1'W1'W 111111tl'l\9l111'fftll'W fll'i O!1l~l 'i11\9l'W~1t1fl111 "11'W'IJ'Wtltlfl'U" U'(l~ tI'WtI'Wfl1\9leJ'U
q ••

.Q 1 ~ IQ.I Q.I 0' tI 9J d

'IJeJ'l i1ty'\11'Vl1'l fll'i 'U'i '\11'i'V.] fleJtl1'l1l~'IJ'WeJQfl'UiJ 1111t1'VlN 'fftll'W fll'iO! fll'i U 'i~ ~fl\9l1 'll''Vlqfl~\9l111
" .

'fftll'W fll'iW fli' 'lU'ifll1~1J1111flfll'i1~tlYi\1fl~1!'W 'Wfll'j 1~t1u fl1'll'lfll'jti'lflt]fl ~eJ 1'Vl~'ff tlH'W bY'

'\1~eJ ~ tg11 'ff\9leJ'(ltfleJ1 .fl1t1'\1~'l111flfll'iftflfl1'U1lJ'VleJ\9l'ff1'\1m'i11'\1mtl'U1lJ'Vl t'l1'W h'l'll'W~'l'VleJ
q

gJ<C:l.<C:l.d <C:l. 0' 11]91 ..• 1' .Q .Q..d J IQ,I 9J
U'(l~Y-lY-l'(l\9lm'(l fl'Vl'i eJ'Wfl tYl"l 1m 'Ill !~ tY'i lJ 11t'Vl fl'Wfl fll 'j m '\11'i 'Vlt'H1J1~'ff1111~'IJ'WeJtlfl'U 'ff.fl1l"l U1~ '(l'C)11

•• q ••

'" " " " II)9I.J''1 91 d dI" "I" dt •...
.fl1t1'Wtlfl t'U'i'W mm~'ff\9ltl'(ltfleJ'j !~'ll'! '\1t'H'W(l'leJ'lflfll'j'ffeJ'lU'U'UfleJ 'C)'lflfll'imJ'UtmeJ'll1m

tI d do Q.I 9J Q.I tI tI d 0 Q,I

eJ'lfl fll 'i 'W11~11flO! '(l flflO!~fl m tlfl'Utl'l flfll'i U'U'U'i l'll'fll'i 'IJeJ'll1t'UtJ'i 'l1'W11~ lU 'WU 'i~ 1111'WU'(l~
q

llit U~ tI'Wu U '(l'l eJ'lfffl1 'j U'U'Ufl ri eJ'll9l1 eJ'lff fll'i U'U'Uif l1~li fl 1111fl ri eJ'll9l1U '(l~'l 1'W11~ llit 1J'WU 'j~ ~1

i'Wu'(l~tiJ~tI'WU U'(l'l 1~ l"l1m'IJ1l"l'U-j1'U1lJ'Vl~'Un'(lm111rl1t ~11'ff'l 11~1<N1fl'j 'l tY!1'l~t'H1J1~'ff1Jfl'U...
, " .

, !V ~_ J 4 "4 .Q .qiJ1.1.6 ":JJ:JJfJ~fJfJH6[V1'Y11fJnu"j1f){)'IJU:JJ1 'tf:JJRfJ fl1"j'lJ"j'tf1'iU'lJ'lJqJ q U lUJ:::
.. "

n1'iriU'tfm'JmlVUliiff'IJfJ~fJ~rln1'i 1~tlfll'j'U1'\11'i u'U'UruiJ'W l1~liflO! ~flflO!~Yirl1f1ill~'llPieJ 1UU
u q q u

.
, ct cl' •

2) fll'i11'l'Vl11'l 1'W'VlU'ff~ 'll1~m'W 'U'Vl'Ul'Vl'IJeJ'lfl'(l11
q q q

91 ~
3) fll'i 111'l'l1'W'i~tI~tI11U'(l~m11111'Wfl'l'IJeJ'l'l1'W .

Q.I .d • Q.I cvY 9J 9J..::::s
4) fll'il"lWl'W1'ff1t1tl1'll'l"l'l1'Wtltl1'l'i~11~'i~1'l 'll'1 U'(l~'IJ111'\1'W1'Vl

.dt 0 1 $I ••• I cf.d "5) fll 'j t'(leJ'W\9l1U'\1'W'l'll'lU'(l~11'llJ'i ~'ff'Ufll'iO! 'Vlfl 11 'l
q

6) fll'ili'lui''UU'j'lflO!.fl1l''l'ClV1'llPimrltl'lq q q

'1 91 ?I '" "?l '" "'•...1 '191
I'Wfll'ifl'W mm111 tlJ'Wt'(lff'IJeJ'leJ'lflfll'i t lJ'Wfll 'i'U 'i '\11'i U'U'Ut) tlJ'i fl'W ~ tI ! 'll'

o .d Q.I J 1 .Q Q.I .Q d d' ~ 0 .J'A I 9J ~ Q.I

U'U'U111'(lt)'l 7-8 'Vl'WWl'W1'IJ'W1J1~tI'U'ifl'VlU11flflW)W C)f'lU'U'U111'(leJ'l'WlJ 'i~flt)'U~1t1 lJl1l1t1fll'i

'U1'\11'it~~19l1~t) 1m'l'ff!1'l fm~'Vl1r 'i~'U'U 'l.Jfl'(llm U'U'Ufll'i'U1'\11'i l1flfl~ U'(l~~1i1t111~111
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...
1.2 fl11 'lJ 1 't'il 1

...
1.2.1 frnU11U1fl1JfJ.JfJ11V1111'i

e1l1fJi1i'w 1\Vl(2525: 9) flcil';dlfll'.i'lJ1'l11'.i~t) fll'.iYi'lJflflrl1J1i1~tl'W
• u •

~ ~ ~
tlaiJ~~l'W ~~!t~fft)~fl'W;j'W 1tl1~fJij1\VlQtl'.i~ff ~flmh~ '1~mh~'l1'W~

'" "'1 <S' C\ '" <S' II) 319 31
ff1J1'WHff fJmpHU Url~,,!1i ,,!'YI1iff~\J'.itu(2526: 1) ~~~'l1fl11~'l11J1fJ

'Ut)~fll'.i'lJ1'l11'.i'hrJ'Wflld~ll'W'W~l'W'1,r'lJJJrlliJ1'l11J1fJ'l1~t)1\Vltltl'.i~ff~fl~fh'l1'W ~1~ 1~fJmrrfJ..
U'il~fJ~n'1 U'Wi¢1uri fl'W1~'W1ff~~ ~'Ut)~lm~11iflldtlaiJ~~1'WlrJ'W'QtlflJw'1'Wfll'.i~11ij'W ~1'W

~ ~
iJfJli~l \Vl~l~'lfu(l~rrfl~iY'YIli \Vl~l~'lf(2530: 91) flci1111 fll'.i'lJ1m'.ilrJ'W

flJ~'lJ1'Ufll'.ii1m~'l11UI11'l1Ul (~'lJ1m'.i) !trl~~tlaiJ~'1 'WU'U~'il~'t11'1,r~l'WLhl~ 'il'lJ'.i'.i~1\VlQ

tl '.i~ff ~fll~ fJ1tl'UJ'Ult)~U(l~lrJ'U'l1U1~'Ut)~~'lJ1m '.i't'UU'U~ 'il~flJ~'t11fll'.i '1~'l'1,rij ff1'U i 1~jjt)tl'W••
t)th~l~~ i'il U(I~I~~fl11~ffl1J1'.itl 1~fJ'toM'YIi''VWlflJt)~l~l'l11J1~ff~U(I~'1,rln~tl'.i~ 1fJ'lfUff~ff~•••

Q.I 01 ~ 0 Q.I .Clt,

'Ut)~fll'.i11~UI'l'Wfll'.i 'il~t)~flfll'.i fll'.iff ~fll'.i llrl~fll'.ifl1'lJfl~fllrl~ml~'VWlfJ1~'Ut)~ ff1J1'lffl'Ut)~•
t)~flfll'.i U(I~'toM'YIi''V'lfJ1flJ~'W'lI~t)fl11~Lh~'il'11JliJ1'l11J1fJ'Ut)~t)~flfll'.i~fh'l1'U~H

'YIt)~'l1cit)1~'lf1'Y1fJ(2545: 57) flcil111 fll'.i'lJ1'l11'.ilrJ'Wfll'.i~~fll'.i

(Management) t)~1~ih~IUfJ'lJU'lJ'lJUI'l'Ul~fJ1n'lJfll'.i'1oM'YIi''V'lfJlflJ't,rln~tl '.i~1fJ'lfU~~"!~ lm~'t11't,r

~1'W~11ij'U1tlt)~N'.il'lJt'U 'lJJJrl1\Vltltl'.i~ff ~fl~fh'l1'W~H¢11fJfl11~h~jjt)'Ut)~flci~'lJflfl CI
q q q q

ff1\Vl'Wl'Wt){!t(l~I1'Wlflrl (Stoner and Wankel Bl~'1'W 1'.ilfl'.iW 'V'l~'V'lmflJ

2539:20) fl ci1111fll'.i 'lJ1'111'.itl '.i~fl t)'lJ¢11fJfll'.i 11~111'l'Wfll'.i ~~t)~flfll'.i fl11~ ~tJ111(1~fll '.ifl1'lJfJ~

tlltl'lJl~t)~ 'il~'lhfJl'l1~t)ff1J1~fl'Ut)~t)~flflJ 't,r1¢1tl'.i~1fJ'lfU'illflfll'.i '1oM'YIi''V'lfJ1flJ~ijt)~u'W'il~'t11'1,r••

~ ~
ff'.itl fl11~'l11J1fJ'Ut)~fll'.i'lJ1'l1ld'1'Uflldffmnfli' ~U 'l11J1fJi1~flJ~'lJ1'Ufll'.i•

'lJ1'l11'.i~~fll'.iff'U6ff'Ufl1'V'l'lf~'lf'Utl'.i~flt)'lJ¢11fJ fll'.i1NUI'l'W fll'.i~~t)~flfll'.i fi1'.i~~fll'.i !t(l~fll'.i••••
0'" '131'" '131 •••• 11 <S' °'131 "'.1 <S'

fl1'lJfJ~fllfl'lJ fll'.i ~'lf'YI'.i'V'lfJ1flJ~'l1lfl~1J'.i~ fJ'lf'U~~,,!~lm~'YI1~1Hl'W'lJ'.i'.i~1\VlQ1J'.i~ff~fl'Ut)~

~'U6,,!'Ufl1'V'l'lI~'lf'U~~'l11~'l1'Ut)~fllfJ 1~Wfl11~i 1lJjjt)'Ut)~ff1J1~fl 't'U~'U6,,!'Ufl1'V'l'lIlJ'lf'U
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"" 0 "" e:l. t! e:l. "" e:l. e:l. if OJ

2. A!U1flVlA!1J1Hllt'1~~7-S "~~A!llflflUC)ft.l A!t'1~nqll.ufll'i1J'i111'inUlt.l1"~~fl1J 7-S

o oIIl::lr, Q t!
2.1 H'lJ'lHllt1eH 7-8 'Ufl.:.tH'llflflUCUU

"n.HJfl' 'W11f11'j (2538: 125-126) 1~flcil1U~tt'lJ'lJ~lClfl~ 7-8 11'l1'JJ1t1U~1911ttll'j

'lJe:m:mlf11'j 71911~!~1l\~\J~1mjmJ'j 8 ~th~fltlm111tltH~tlfl11 1WJU1i'j'jlltl~fff11'j\9l111ttU1A\Pl
" ."'1 f)J d I tI 0 oC:lo ltJ 9J f ..:::1..•. 1 oC:lo..::::t. I ~ QJ •• I

'lJtl~ Mckincy "If 'l1!'l1U11flCl~'VI1i'il~\lfl\Pl1!UUf11'j !\Pltltll~llu'j~ff'VI1im'Vl\9lmlltl\9l1ttu'j 'VIl~
v ~ l'

tl~fff11'jl1~ 7-8 ~tl~iiml11fftl\Plfl~tl~ttCl~ff,r1JffUU flCltI'VI11 191~,rU'lJ~'l1'Vl'Vihi'!ll~tlUttllCl~••
fl CltI'VI11mh~~1l'i Wfl1'j 'il~Vi'ilnun1 11'j tl1JfI tl1JI9itl f11'j!1l~ tlU tt11Cl~ 8 1911gu ~ ~1!rlu I9itl f11'j ~ 1!'WU. ~

"flCltl'VI11tl~l~iill'j~iY'VInm'Vl tl~ffll'j~fltl1J'lJtl~ 7-8 iiml:IJ'l1'JJ1t1'IJtl~ 8 ttI9iCl~191119i~l9itl11lil•
2.1.1 IRHlT1N (Structure) 'l1111t1U~f11'j~\Pltl~fff11'j~m'JJ1~ff:IJiif11'jtttJ~~lU

ttCl~ll 'j~ fflU ~lU ii 1fI 'j ~ff~l~~ m ~'ill tle'hu 1'il ffl'JJ1'j f11J~'l11'j 'VIf'Vltllm 1~ tl ~1~f1citl~ 1911

2.1.2 fl€lfJruf (Strategy) 'l1'JJ1t1U~f11'jiittHU~WJU1'IJtl~'l'Jfl'l1tl1t1~ltJ l~tl~l~

<M\Pl!'ilU tll'l1 U \Pl1\9lflll'j~ff ~ffttCl~1~f11'jll n'l1~~'VIfl'l1tl1t1~lU ~ tl~ ~ l!tJU f11'j• ':<J • . .
~ ,::! c:u:::t •• 1 ~ Q.I..::::t. d 31 191 t:!t o..::::t.

2.1.3 'j~VV (System) 'l1'JJ1t1f.l~'j~!1Jtl1J11iu!)1J\9l~lU'VI\9ltl~ "If!'Vltlf11'j\Pll!UU~lU

'lJtl~tl~fff11'j l~wi 'j~1J1J'jlt1~lU 'j~1J1Jf11'j11~ttHUttCl~lh~!~U HCl

~ 0' d .1 0 d II} ~~ '"2.1.4 '1JRJJ1f)'j (Staff) 'l1'JJ1t1f.l~tl~flf11'j'VI'il~u'j~ff1Jfl1111ffl!'j'iJ !\Pl\9ltl~ll

1JfICllm H'iifl1111~ fl1111ffl111'j f.l ~lU 1Ut 'l1'JJ1::;fflltl 1J1l~IIlW ~1U ii f11'jNfltl1J 'j llttCl~ 11'j ~!~ U
• OJ OJ

dev o<::::lo .Cl, d. I cI
HCl~lU 1l'VIfl'U fI \9lttCl~'Vlq\9lm 'j 1l'VI\9ltl1JffU tl~ \9ltl tl~ flf11'j

2.1.5 uvvm'jv~'I11'.i(Style) 'l1'JJ1t1U~~fl'I:JW~'Vlq~m'j1l'IJtl\l~1J~'l11'j1Uf11'j

'" 1 0'1J'j'l11H1U Utl~f1fln

2.1.6 nf}l/~ (Skills) 'l1'JJ1t1U~1JflmmH'iifl1111ilU1W'l11tlfl1111ffl11nf.l~it~u
• OJ ~

1U ~lU ~f 1J~\Pl"lftl1Jtl~l~!~ tI~'Vltl

2.1. 7 fI1Um.ri-;J1.J (Shared Values) 'l1'JJ1t1U~!1jl'l1'JJ1t1ff~ff\Pl'IJtl~tl~fff11'j
OJ •

'l,jflCllfl 'j'IJtl~tl ~ff fll'j ~ tl~f1J'VI'j l1J!1j1'l1'JJ1tltt Cl::;1~fl n ~ l!tJU ~lU 1U fll'jll a'l1~ \j lU! 'l1ijtlU "l tlU

~l 91 d 0 Q.I , ~ 9J 0 d 0 19J <C:l. Clod. ....1 oC:lo QI~ f)J

ttCl~!uU 'l1U 1'VIfflf1t1!tltll~'l1U \j'IJtl\j fjU 1'VI'il~'VI1 'l1'l,jflCllm !fllPlfl11:IJ.fllf1iJll'VI 'il~u !)1J\9l1Pl1t1
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d
lUn: Peter, Thomas 1. and Robert H. Waterman, Jr. (1982) In search of excellence. Newyork:

Herper&Row Publishers.

"'.I IiJ ')I I '" 'i ')I
t!~fllJl~flt!'1J 7-S IflUfl fl~~'YI1i(Strategy) IflHffl1~ (Structure) 1~'1J'1J(System)

U'1J'1Jfl11'1J~'Hl1(Style) '4flmm (StafD l1flll~flJllJiTWlt!! (Skills) U~~ filiJf.JlJ':hlJ

(Shared Values) llTfffl1~, u~~m l'Y1ff (Pascall & Athos, t51~i'U 'YIt!~mit!lfl']j"'YIf.J 2545: 210)
, v v

'~U ~~i1 'il~f.Jfl11'1J~'H111'l1lJU1J'1J~1~t!~'Ut!~7-S Vi~\PJJ'U1~'UmlflmllJfl~'U 9$6 U1J'1J~l~t!~iJ

.1 ')I ~ '" '" '" IiJ ')I. '" 'i ')I
lJl~flt!'1JflJf.J lJ'il'ilf.Jfl11'1Jl'H117 I'lJ IflUfl fl~~'YI1i (Strategy) IflHffl1~ (Structure)

1~'1J1J(System) U'1J'1Jfl11'1J~'Hl1(Style) '4flmm (StafD l1flll~flJllJil'U1t!! (Skills)
v

u~~fhiJf.JlJ1JlJ (Shared Values) lflf.J'~u~~1I'il~f.Jfl11'1J~'Hl1l'HriliJliJ'U 2 riJ'Ufit!

~ I ••1 ", 0 d lI)$1 I
1) Hard Ss flt! ffJ'U~lJmtl.Hl'H~flJllJff111'il IflUfl

(1) fl~~'YI1r(Strategy) fit! UH'U1l~U~flll1'Ufl111oM'YIi''V'lf.Jlm

,. jJ ~ ~d QI od ."

(2) Ifll~ffl1~ (Strategy) flt! J1ifl11'ilfll~I'1Jf.J'1J'Ut!~t!~flfl11

~ 0 A tI
(3) 1~'1J'1J(System) flt! m~'1JJ'Ufl11flll'U'U~1'U'Ut!~t!~flfl11

.e!t • ~ , 0 d tq91 ,
2) Soft Ss flt! ffJ'UI'Ut!'H1U'H~flJllJffl11'il IflUfl

"" '"(1) '4fl~lm (StafD flt! fJW~flllW~'Ut!~'4flfl~

(2) U'1J'1Jfl11'1J~'Hl1(Style) fit! U'1J'1J1'Ufl11'1J~'Hll'Ut!~~'1J~'Hl1

QI 4 jJ.e.
(3) 'YIflll~ (Skills) flt! fl11lJfflmlf1'Ut!~H1Jl'Hl1••
(4) l{ll'HlJlf.J~.:!"1'fl(Superordinate) fit!I{ll'H1Jlf.J~.:!"1'flU~~filiJmJ'.hlJ
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~ , 0 d
t'UtI 'I11tt'11~fl11lJ'ff1t 1'illJ1fl

7-S
<f

fl(1~l11i (Strategy)

1m~'ffr1~ (Structure)

1~1J1J(System)

fj) d ~
'11'U111fll 11J1'1'111

fll111~ttH'U t'lf'U fl(1t1'V!ll 'U1£.1Ul £.I•
Q,I a' , QJ

fll1'i1~tI~flfll1 t'l1'U fll'j'iJ~ttH'U~l'U

fll1fl1UfllJ t'lf'U m~U1'Ufll1 tl1flUflfll1fl11JfllJ••

~ 'JI 0

fll1tlJ'UH'U1•.
1,/flmm (Staff)

tt U1Jfll 11J~'1111 (Style)

.yrflEl~ (Skills)
_~ <V <f

tU1'l11J1t1'ff~'ff~(Shared Values) fll1'i1~tI~flfll1
OJ •

~1J1: ~i1tyty1 1'l1t1'l11ty(2534) mJ'lJ~'I11JmJf9/iJm: fl1f1Um SWOT Analysis mJ'V'l.

~I tI d fj) G) d Q,I Q,I ~ ~

lJt\9ltl1 tt(1~1tJt\9ltJ'jttlJ'U(Peters & Waterman tlN!'U 11'l1t1\9I'U\9I11~1l1t112537:

25-26) flci11t)~flW ~flElW~'lJtI~fl11lJtiJutilfl'l 'Utt]f~U~'I111 8 'lh~fll1 'lJtI~U~£1l1t1tlJ~ti'U•
~'lh~'ffUfl11lJrl1t ~'ill 'Ufll1~lt U'U~l'Umh~'ff ~ ~ l~ri''U'V'lU'il1flfll1 l~tI'IJtJ~u~£1'VlttlJfHtfl'UCJfV•.
\9I1lJtt1JU~1(1tJ~'IJtJ~ 7-S1'UflU ri''Umfl11lJt iJ'Utilfl''lJtJ~tJ~fifll 1 1.11~fltJU ~1t1

1) ~~t'I!'Ufll'J'lJ~-U~ (A bias for Action)
d GI fj)e:::. QI 9J

2) lJfl11lJ !fl(1'l1~flU~flfl1 (Close to the Customer)
d C\ GJ 0 fj)~ ='I!J/ e:::.

3) lJfl11lJtJ'ff1~ !'Ufll1'Vl1~1'U tW~fl11lJ~'ffmlJ'Ut'il1'IJtJ~fl'ilfll1 (Autonomy and

Entrepreneurship)

4) t~lJH(1Hil\9l1~t1tJ1fftl'V'l,:rm1'U(Productivity through People)

5) fflJ~'fftiU~l'UtJ~l~ lml/t]f~tt(1~fl11lJt~mj'U 1'UflW~htiJ'Utt 1~H~fl~'U (Hand-•
on and Value driven)

I lit

o I C\.d..cS. do d ~

6) l11tt\9l111fl'il'VllJfl11lJt'lftl1'lf1tytt(1~tfltl1t'UtI~ (Stick to the Knitting)

7) ~UttUUi1t1U~1t11i11lJ~1 tt(1~'V'l,:rm1'Uih'U1t1fll1ii~lti~ (Simple form and

Lean staff)

'JI I _I '1 '" <V

8) t'IJlJ~1~tt(1~HtI'UlJ1'U!'Ut1mt~t11fl'U (Simultaneous Loose-tight Properties)
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"
~~!rlVU1~W~f1£JW~~!~'W 8 'Lb~m'j:IJmlml:IJ~:IJ~'W1i'fi'lJ 1m~ff~H~'Wil'W

7-S 'J{'W'lJ';hiifl111J~:IJ-w'W1i'fi'W~~\9l1'jl~~ 2

\9l1'jl~~ 2.2 fl11:IJ~:IJ~'W1i''j~lf';h~ 1mTh~~'W;n'W 7-S fi'lJflW~f1£JW~'UV~fl11:IJ!1J'Wti1ff1'W!;~
•• q

'lJ1lfn 8 1h~m'j

"
1flH'iH~'Wil'W 7-S

0'

2. f1~t1'Y1li
q

'" '"3. fl'Wlf'jtl'W'Wml'W

(7) nJU'lJ'lJi1 t1'lJ~1t1li'j'j:IJ\9l1'WU f1~l'Will'W1t1m'jii~1'W 1'W~lfi\9l••
(2) iiml:IJ1f1~;\9lfimlf1fl'1••

" 'Io I .C),.c::.td.c::S. d ~

(6) 'YI1U\9lli'j f11:1'YI:IJfl11:IJ!'lftl1')j'lUJU~~!f1t11!'WV~
q Q

'" '" "l 0 91"'1 ?I 91 '"
(3) :lJfl11:IJtlff'j~ t 'Wf1n'YI1~1'WU~~fl11:IJ'jffm1J'W!1:Il'Utl~f11:1m'j••
(4) !vi:IJr'Hl~i1\9l1\9ltltl1fftl'WUf1~1'W

4. ff'\9l~m'j'lJ1lfn (5) ~:IJ~fftl'lJ~1'Wtltil~1f1~;\9l

5. 'j~'lJ'lJU~~11im'j (1) *!,r'Wm'jtJfi1J'~

6. flwrh'i1:IJ (5) fl11:IJ!~tl~'W1'WflW~1!1J'WHH~~ml'W
q q

7.1Hitl (8) !,j':IJ~1\9lU~~Htl'WtJ'j'W1'W!1m!~t11fi'W. ~
Vi:lJ1:l'j~.Jrtl 191'W~'j~1'Y1t11(2537) lPiu~U111m1JJlf1'/.JliJf(: l.In:tr1Jn1'imfrm1JjY'Y/emJjtfu

~
.JlU'l11'11fN 16'ln m~L'YI'W:lJlf1'Wm 'lJ1£i'YI!tl')j'.!~'W.f1~tJ

q q

Q ~ ,J.d v CLI

2.2 't1t]'ll{Jfl1"j'U"j'l1l':i't1tflf.l1'lJf.l'lfl'U 7-8

2.2.1 fWi.JU1N (Structure)

1) firm,fl1mo'll eN If1'j oJ trfN
'" 0'", 0' 1IJ~9I 1 91 0'

~'W'W'YI1mllf'W'W'YI(2531: 37) t\9l mml:IJlf:lJ1t1'Utl\l flHff'jl~tl\lflm'j

':h t1J'Wu~'W~~m'jtJfi1J'~\I1'W'Utl\l tl\l~m'j ~~ 'j1:IJ~\If1tl'j~tljtlmh~"l 'j~'lJml1'W 11:1lf,rl~':h 1m

'jlt1\11'WI9iV1m m'j~tlffl'j m'j11\1H~'W m'jtJ'j~ffl'W~l'W m'jfl1'lJfl:IJU~~m'jl91\9liY'W11:1
q

li~.Jrtl ~'W~1~1:l(2533: 27) 'J{1Mfl11:IJlf:lJ1t1'Utl~1m~ff~l\1-jl dj'W

Q,J Q,J d'd =" d Q,J ~ Q,J I 9J d jJ I d,J lIJ"
fl11:IJff:IJ'W'Wli'YI!1J'W'j ~!'lJt1'lJ'Utl~'j~\9l'lJm 'j'lJ'jlf 1'j 'j ~\9l'lJ\9l1\1"lU~~'Utl~lf 'W1'Y1\I1'W\9l1'W\9l1~"l 'YICJf~t \9l

iim'j~\9l' 1tltil\1~ t~tl1:l~ill'W 1t11MmnlNl'W!1J'W' tJ1\9ltlffl:1J1'j~'lJ'j'j~1\9l~tJ'j~ff ~~$i'tltil~ii
q q
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,\l'ltJtJlJ 1-:lfftn';jfl'1 (2534:102) ~'¢li-flfldllJ'\1lJltJ'UtJ-:llf1Hff~l-:l-,h

ti:h.J'\1'I! l~'UtJ-:lf11';j ~~tJ-:lf1f11';j !1:J'Wf11';jfi1'\1'W~1f1';j-:lff~l-:l~l'\1lJl~fflJ !~tJ i -fln~f11';j'U'j';j~!1jl'\1lJ1tJ•
1~mt1',j lf1';j-:lff~N'il~Uff~-:ltJtJf1 i'W~,j'UtJ-:lUH'Wi,JiJtJ-:lf1f11';j (Organization Chart) '\1~tJ.yh~iJ~

QJ~ I 9J' tI ~9Jd'6}
'UtJ-:lfl11lJ';j'UH~'lftJ'U (Responsibility) ';j~'\111-:l-:l1'W~1'W~l-:l'1 '1'WtJ-:lflf11';j l~tJ'il~'lfi '\1!'\1'W11 t f1';j'il~

~tJ-:l ';jltJ-:ll'W i -flutii fI';j '\1~tJi f1';joU-:lfl'UoUty'lfli fl';jJ'W!tJ-:l

~hWml'W f1.'Yj. (2535: 3) '¢li-flmllJ'\1lJ1tJ'UtJ-:lf11';j~~ lf1';j-:lff~l-:lri1'W

';j1'lff11';j il '\1lJ1tJO-:l f11';jUti-:lf1rllJ ~1'W'\1~ tJf11';j~~f1rllJ iJ 1'\.,11'il'\1l! 1~'l 'Wf11';j'US'\11';j,j ';j~! 'YIfftJtJm1:J'W
q q

QI , Q.I 0 9J
f11';j'il~ UH 'Wm 1'WU~ ~ f11';jU'U'I'll 'Wf1'W'I'll! Q'Yj1~~ 1'W

ffS1';j';jW !ff1i'~tf !W~fflJ'lflfJ Mi'tyn~~ (2538: 338) i-flfl11lJ'\1lJ1fJ

1fI';j 'I ff~ l-:lil fitJf11 ';jtJtJf1U'U'Ufi 11lJfflJvr'W1r';j~'\1il-:l'YI i''Yj fJlm ~ 1'1'1 'illm~'U'U'U S'\11';j

tJ';jW n'ilfflJ!'il~tf (2539: 4) i-flfl11lJ'\1lJ1fJ'UtJ-:llf1';j-:lff~l-:lil fitJ
q

UH'Wi,JiJf11';j,j fioU~ -:ll'W'UtJ-:l'\1l! 1~ f11';j-:ll'W~l-:l'1 f11';j,j ';j~ ffl'W -:ll'W'1'W'\1thfJ-:ll'W ~tJ fJilf11';j 'il~! tJ'W

tJ~l-:l' ';j~-:l'il~l'\1lJ1~fflJ

f1'WtJ-:lfJ'YIli f11ru'il'Wf1~ (2544: 327) i-flfl11lJ'\1lJ1fJ'UtJ-:llf1';j-:lff~l-:lil
q u OJ

fitJ UH'WfliJl fI';j -:lff~l-:lf11';j'U~'\11';jtJ-:lf1f11';j~tJ-:lUff~-:lil i f1';j';jlfJ-:ll'W~tJ im U~~';j~'U1Ji1if11mti-:l
OJ

ff l~!'WtJ{ U~~ U1'W!f1~ (James A.F.Stoner and Charles Wankel

(1986: 243) ~'¢li -flfl11lJ'\1lJ1fJ'UtJ-:ll fI';j -:lff~Nil !1:J'Wf11';j'US'\11';j~~f11';jU~~f111lJfflJvr'W l1tl'WfI1fJ

i'WU~~~ri1'W~m1';j Uff~-:lO-:lri1'W'UtJ-:l-:ll'W f111lJU~f1~N'UtJ-:l'\1l!1~ '\1~tJf11';jm~.yh~!~tJlJ lfJ-:ltl'W

" ""'iltJ'\1'WU~~'lfm (Meyer John R. and Gillams Sheila H.1988:234)
II) ~ ~ ~ I ~ o.f ~ G <!/ '" "''' I
t~ i '\1f111lJ'\1lJ1fJ'UtJ-:ll fI';j 'I ff';j l'111!1J 'W';j,jU 'U'Uf11'\1'W~'U'Wi '\1!'\1'Wf)-:lfl 11lJfflJ'Yj'W li ';j~'\111'1

OJ

".1 ..!l I I "1 ~ ~ '" dll) I G..!l
tJ-:lf1lJ';j ~ f1tJ'U '\1';jtJff1'W ~ 1'1'1'UtJ-:ltJ-:lflm fI H ff';j N !1J'W';j~'U'Uff-:l f1lJ'YI tlJ ffllJ1';j f)lJtJ-:ll'\1'Wl'\1lJtJ'W

# -:lii;i~l'\1jjtJ'Wtl'U # '1ii;i~ '\1~tJ!f1~tJ'I ~mf1~ U~ffllJ1';jf)Uff~'1 i -flrl1'W'¢l'illf1f11';j,jfioU~u~~
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'HI1J1J'W(Stephen P.Roobbins 1990: 5) l,rfl':mnnmJ'Utl.:.! lfl'J.:.!ff~l.:.!

"tl.:.!f1fll'j fitlfll'jtll'H'Wfr;h.:.!l'Wt!'Wl1~f1fl~~ff'j'jfl'W mJN' 'j lfl'J 'jlV.:.!l'W~tl hJ 1fl'J .:.!ff~l.:.!fll'j
OJ

U 'j ~ ffl 'W.:.!1'WU1J1Jt1'1'WVll.:.!fll 'j Ut'l~ 'j U U1J1J'Utl.:.!fll1 fl 'j 'j 11~ Vi1'j ~ 'H11.:.!fl 'W
OJ

0' 1 'JI '1 'JI,
fltl'j~tl'W (Judith R. Gordon 1991: 510) 'Hfl1UmmV tfl'j.:jff'jl.:.!11

:'1 <JJ,- , Q.lcvtllo' 9Jdcv tI
tlJ'Wt'llt1Lff'W t fl'j ,:,!'jl.:.!'Utl.:.!.:.!l'WUt'l~fll'j'jlV.:.!1'Wfl1111ffll'Vl'Wli 'Wtl.:.!flfll'j 'H'WlVl'Ht'lfl'Utl.:.!tl.:.!flfll'j

11~ii~VI ~ 'Vlt'lU 'j ~ ffl'W fl'Wfl1J'Vlq&lfl'j'jll 'Utl.:.!.:.!1'W'Utl.:.!ffm:Jffll 'Wtl.:.!f1fl n !~tll,r 1J'j'j ~ !11m mv'U tl.:.!

'Utl.:.!m..bV.:.!l'WVmm ~ tl'U tl.:.!1911U'H'Il.:.!1'W'H'Il 1V.:.!1'Wl,r if'l! 11'W'Vl~tlll ~ 1Vfll'j tll'H 'W~ ~flElW~Ut'l~ ~'J1j
" ..

fll'j &l~ ~ mlll~'W ifl'W\9l111ih~mj'Wu li.:.!fll'W 111'H«11\1 'H~ tlfflVfll'j -U.:.!fl1J'Uill'lfl!YJtll,r flnVi 1.:.!1'W
u

if'l! 11'W'Vl~tllltll'H'W~ fflVfll'j-U.:.!fl1J-Uill'lfl !~tll ,rfll'j'Yl1.:.!l'W 'Utl.:.!'H'Il1tl.:.!1'W~1!'W'W'UtlVl.:.!ii'j~t1jV1J
u

2) fJ-Jr11.h:':ntl'lJ'IlfJ-JTflHfffHfJ-Jr1nn

ft~tJ'j .u'Wlil1I9lt1 (2536: 29) flril111 tl.:.!f1U'j~tltl1J'Utl.:.! lfl'J.:.!ff~l.:.!

rI 9J 1 OQ.lQ/;:

tl.:.!flfll'jU 'j ~tltl1J~ 1Vff1'W fflfl ill ~.:.!'W
u

(1) fl1'jfll1'H«11~ (Function) fitli\9lQu'j~ff.:.!f1'Utl.:.!tl.:.!f1tln

I Q.I 0 .::g I

(2) fllm1J.:.!.:.!l'Wfl'W'Yll (Division of Work) 'HmVfI\lfll'jU1J.:.!,l1'Wtltltl

d ~ <jJ <jJ I ~ I I cv .t::l. ,d ~ IV Q.I 31d
!1I 'W'If'WUt'l 111tl1J1'HU\9lt'l~ fl 'W'H'j tlU\9lt'l~'H 'W1tl\l1'W 'j1J rl~'lftl1J tl tll\l! 1I'Wtll1 t'l tlEl W~ Ut'l ~ 11f'l1 mJ fll 'j

U'j ~ ffl'W.:.!1'Wfl'WtlVl.:.!ii 'j ~1J1J

Q.lQlQJ ~ Q,lQ,lo' oQ.l

(3) fflVfll'j1J\lfl1J1Jty'lfl (Hierarchy) 'HmvfI.:.! fl1111ffll'Vl'Wli\9l1l1m~1J
" ..

i'W 'j~'H 11\l H'-u\lfl1J-Uill'lflfl1J ml9i' -U.:.!fl1J-Uill'lfl !YJtlt! fff'l.:.!l,r VI'j l1J ill fl 'jiifll'W 111'H«11\1mtlfl11f1'W
cu u cu u

tlVl\l' 'j fflVfll'j-U\lfl1J-Uty'lfl11~1Jtltll ,rVl'jl1J111911U'H'Il\l1~iifl1111i'1J~f'l'lftl1Jt'l~'H~'Wfl'W tlVl\l' 'j

1fl'J i' 1J~ f'l 'lftl1J 1fl'J

(4) 'lf1\lfll'jfl11JfJlI (Span of Control) fitl ~\l~Uff~.:.!1,rVl'jl1J11

H'-u\lfl1J-Uill'lflfl 'W'Hi1.:.!ii'Utl1J!'U\9lUli \l fll'W 111'H«11~Ut'l~f1 1111i' 1J~~ 'lftl1J toW V\l 11'j iJ ml9i'-u .:.!fl1J-Uill'lfl
cu u cu u
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~fl 'W ihllhtl·:n'W ~tJ vi 'WWJ1lJi' lJ N~ 'lftJlJ~l'n,btl fl11.fi'~ ']h~fl 1lJfllJ trJ'Wt'Vlm1fl~ ~hfl W i 'Wfl11.fi'~
••• u

tJ~fi'fl11 ti"l11::1110';h'lf1~fl11 fl 1lJfllJ01'1'~ll11 tJtl11tn'W i 1Jm1lvh i rr 0 n1Jom tJ~1J.:jfl1J1JW'lf1l11 tJ
• u

fl1lJflm1'Whj-Yl'1o.:j•
(5) ttJ0fl1i"li'Wfl11,r~rilJ1Jty'lf1 (Unity of Command) 111J1t10.:jU1'W11l

• di di " "
fl11fl1lJfJlJ1J~fl lJ1Jty'lfn 1lJ'Yi1Jfl fl ~ i ~1Jflfl ~11'W~ 111tJflW::1Jflfl ~ 11'W.:j1Jflfl ~ i ~ tJV1~i'~t 1l'Wl'i~u
n'~m'll i rrtn~ttJOfl1i"l i 'Wfl11lJ ~ 1111 u~dj tJ.:jn'WiJi rr fl111Jij1J&111U1~({11fh mi'W

~hi'tl ~'W~rh::1'Vltl1 (2537: 26-27) ml110.:j lfl1.:j~~Ni'W 7-S

framework '.htll'W~1JUlJlJ~t~tllJ~ltl i"lUm1'WU1'W1t1fl11ii~1'W1'W~ln~ (Simple form and Lean

Staff) 1~t1.fi'~tJ.:jfi'fl11'IJtJ.:jl1tl1tl.:j1'W i 'W1::~lJlJ'W~1t1fl11 i '*11JUlJlJ lm.:j ~~l.:j~t~ tllJ~ltl .fi'~~1t1.•
.:j1'W~ llJ1J1 ::Lfl'Vl'IJtJ.:jlJ~ on U~::m::1l1tlfl1'W 1\1irru~~:: ~1 tl.:j1'WtJV1~L~lJ ~ i"l Um1'W 1Jij u&1fl11ii

~1'W1'WlJ 100 ':hww O.:j1'WU1'W1tlfl11

Q.I tI.cl Q.I 0' I.IJ 9J 1 I f1... I
~~01:JW lJ'lf'Vl1i"ltl (2539: 31-33) t f!f)m111tJ~flu 1:: o tJlJ'IJtJ.:j...

1m .:j~~1~tJ.:jfi'fl111J1::0tJlJ~1tl

(1) ~ltlOn1J.:jrilJUty'lf1 (Hierarchy or Line of Authority) u~~.:jirr

d Q,I Q,I 0' I j/Q.I Q.I Q.I Q.I 'JJi9lQ.l Q,I Q.I oJ J
i
9J .dl 0 I jJ.d

111'Wfl11lJ ~lJi"l'W 1i1::1111~ y.j1J.:jfllJlJW'lf10lJ y.j ~lJ .:jfllJlJW'lf1 91~1l::'lf 11'Vl11lJ ().:j\9l1U11'W.:j11'W1'Vlcu tI cu U.. "
fl11lJi'lJ N~'lftJlJU~::a'.:j i 1JV.:jN'i~ i m trJ'WN'i'ml1a'.:j 'WtJ01l10U ~1t1fl111J.:jrilJUW'lf1 ilifl11 i rr({11

•••• u

"n1tl111tJcMtJ'Wti'WU~:: iliwn i rrii1::~lJi''WlJ1mn'W i 1J ti"l 11:: 1l:: 'li~::W:Jf) i'W fl11fl1lJfllJ.:j1'W•
I Q.I Q,I Q,I ~

(2) 'lf1.:jfl11lJ.:jfllJlJty'lf1 111tJ'lJtJlJt'IJ\9l'IJtJ~fl11mlJfJlJ~1'W (Span of

Control) u~~~ i rr'Vl11lJl1 N1J.:jrilJUW'lf1ii'IJtJlJt'IJ~fl11lJi'lJN~'lftJlJufii l1'Wt.wtl.:jif! tJtJO~l'W 1'W
•• u. "'JJi3JQ.I Q.I Q.I I.,,::S.Q.I .q Y £:S i Q.I 0 .::!l &

y.j ~lJ.:jfllJlJW'lf1U~::11'W 1t1.:j1'W'Vl1lJy.j~'lftJlJ 1l~1J10'WtJtI!i"ltl.:j ~'W'W fl 11 fl1'W.:j().:jfl11lJ~11J11()'lJtJ.:j
•• u

fl'W~.:jvtJlJii~~~ln~ ti'l~tJ~i'lJ N~'lftJlJlJ1mn'W' 1J .:j1'Wm1l 'lii~y.j~~!'vh~fl11 U~ 1l~tl111'W~\Pl1tl

" "~ 1~.:j , 1J11'IJtJlJ t'IJ\Plfl11fl1lJfllJ.:j1'W fl11 01'1.:jUfllJU fi i 11'WU'Wili m 1lyh , ~ti"l11::~'W tJvnmlO1:Jw::...
~1'WU~::il1l.fi' t1~'W~t~ tl1,j'tJ~11 ~ 1tl1J1::0 n

(3) ttJ0fl1i"li'Wfl11U~fllJUty'lf1 (Unity of Command) 1l::~tJ.:jtl111'W~

i rri'~L1l'WUtl'WtJ'W~~ i 1J111m LrJ'WNi'lJ N~'lftJlJ~l'W im L1:Jw~i~.:j1'W u~:: i fl1 t1:J'WNi'mhi.:j....... " .
!'wm~tJ.:j n'Wfl11lJa'my'Wu~::']h(J1;l.:jt ~~ lJ i rrtn~fl11lJ i'lJ N~ 'lftJlJi 1lJn'W 'Vi.:jNri ~u~:: Ni'ml1 a'.:j....

(4) 11tl1tl.:j1'W11~mm::11tl1t1~1'W'lf1t1 (Line and Staff)

m11t1.:j1'W11~0 (Line) 111J1t10.:j11tl1t1.:j1'W~1JijU&111U1~ 1~t1\9l1.:j

...I tI ~ I tI .d ~ J 9Jd Q Q.loC:l i ' J 'jJ
~ llJfl11lJu1::~.:jfl 111tJfl 11lJll.:j 11lJ1tl'IJtJ.:jtJ.:jflfl11'Vl \9l.:j'IJ'Wf;;!'Vl1J~lJ\9l.:j1'W 'W11'W1tl.:j 1'W'W\I:: ~tJ.:j.
QI.c:rt. 91d.

1lJ y.j~']mlJ~l1J11'W 1'VI
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'11tl";w ·:m..! 'lid tl (S taft) ~:mHtti ,:Un 'U 2 ri1'U~ tJ '11tl 1tl~l'U 'If1tl'Yll~

i'lflfll '.i tt(l~'I1 tl1tl~ l'U 'lf1tlYll~1J~m '.i ii1JYl1J1YltVltl~1,rj!htt'U~u lttn~iJ'~ fl1J1Jtu'lfl tt (l~ (l'ltl~ l'U
<u u

" ..
'11r:lfH'Vhir 'U 1liii'l1.w l'Vhntl1n1Jfll'.i ~ fI ~'U11)'lJ~N~iJ'~fi1JiJ'tu'lfltt(l~ (l'ltl~ l'U '11r:lfltt\PitJ~N 1fI

<u u

(5) fll'.i ~ f1\PitJ~tJ(l'l '.i tt(l~fll'.ilh~ (l'1'U~l'U '.i~'I1"h~'11tl1tl~ l'U ~tJtl

Y'h.J'7 t~ tJ1,rl'J fl'l1tl1tl~1'UVi1~l'U ~1:lJ1~Qlh~(l'~rl'lJtJ~tJ~rlfll'.i '.i~1J1Jfll '.i~ f1\PitJ~tJm'.i ~~ 'IJ~~tJ~

4:::S 0' ~ d 0 jJ d~ I .d 9J ~ ?f 91
:lJfl''Utlflm~ '11'.itJ'lJflYll)~Yl1'l1'UlYl~f1~el tt"~:lJl'l1J'.im'.i tu'U l'lfl 11Jfl:lJcu q cu cu q

ff~1'.i'.if.U t(l'~i'~tf (2539:218) mh1~11m~(l'fl~'lJel~tJ~rlfll'.im'.i~
I , , <JI ., •

Q.J Q.J Q.J d. Q.J Q.J Q.I ...:id d. .a Q.I' Q.I do 0 d

m tlfll'.i 1J~fl1J1Jtu'lflYlm:lJ1~(l':lJtt"~ (l'ltlfll'.i1J~fl1J1Jtu'lflYlflYl (l'f1 fl tJ 4 'lJ'U (l'1'U'.i~f11JYl~ lYl(l'~u () q q

'lJtJ~el~rlfl1'.i ~~tlfl:lJtJ1J1,ri'1J~~'lfel1J\Pielfll'.iVilmjl~mln~ 'I1~el~tt" 1lifl1'.i1)~tfl'U 8 'I1~el 12 ~'U
<u <u

elel{ttfl'U tt,,~tt1JYltt:lJ'U (Organ & Bateman,1986: 607-608) mh111

1m ~(l'fl~'lJel~tJ~rlfll'.i1h~flel1J~1tl

QJQ.lQ,I.a Q.I<vo' OQ.l~ 1

(1) (l'ltlfll'.i1J~fl1J1Jtu'lfl flel ml:lJ(l':lJ'W'U1i~1:lJm~1J'lf'U'.i~'I111~
u

~iJ'~fi1JiJ'tu'lfltt,,~~1~iJ'~fl1JiJ'tu'lfl t~mt(l'~~";h 1fl'.i~'I1.wl~i'1J ~~'lfel1J1fl'.i 'I1~el1m~tJ~'.iltl~ l'U
cv u cu u

"
1fl'.i (l'ltlfll'.iiJ'~fi1JiJ't1!'lfl 1lifl1'.ifll1n1tln'U tt,,~1lifl1'.i~~1~1J<jf'Ummn'U hI t'W'.i1~1li(l'~~1fl

\Pielfll'.ifl 11Jfl:lJ~1'U•
(2) Wflfll'W 1'Ufll'.iiJ'~fl1JiJ'tu'lfl ~el (l':lJ1~fl1'Uel~rlfll'.ifl1'.i el~1~iJ'~fl1J

u <u

iJ't1!'lfl'lJel~111'11.wltVltl~fl'Ut~tl1 1~tl~111mj1(l'1:lJ1'.itl 1~~1'U1'IJ1J~m'.i tW~fll'.i1.Jflmel~ 1~el~1~

d .;" ~ d d

t~~'lJ1~tt,,~Yl 1tl ~t'Wtl~fl'U t~ tl1

(3) 'lf1~fll'.im1Jfl:lJ 'I1:lJ1tl~~ ~1'U1'U~1~iJ'~fi1JiJ'tu'lf1~~el~1'Ufl11:lJ
q <u u cu

Q.I ~ 91 Q.J Q.I Q.I .c2 ..oJ d. "1 jJ Q.I Q.I Q.I d '1
'.i1Jl'l~'lfel1J'lJel~l'l1J~fl1J1Jtu'lflfl'U'I1'U~C}f~m'.i'IJ~:lJl'l~mfl1J1Jtu'lf1Yleltl 'Ufl11:lJfl11Jfl:lJ 3-8 fl'Ucu u cu U cu III

1J~fll'.i 1,rj!htt'U~u lttn(l'ltl~l'U'I1r:lfl

(5) fl11:lJt;tl1'lfltum'W1~el~1~ 'I1:lJ1tl~~fllmti~fll'.iVi1~1'UeltJfHn'U
u

mi:lJ G'l ~ ~ 'IJ~tt(l'~~~~fl11:lJi'1J~~'lfel1J'lJel~1Jflfl"'11~el'l1tl1tl~ 1'UtJ~l~tn 'Ufl 'IJr:lm:If.U~ '.i1m1'U~~• I •

r:lf11:1f.U~el~1~t~tl1n'U 11~1tln'U tl1'l1'U~ r:lf11:1f.U~~1'U1,r <jf~t'IJ'U~ "el~ 'IJ'Ufl 11mrm~''U 1l'lJel~~l'Utt\Pi. "
"'I lIJ '1" "" 0" 1 0 1 " ••.."~~l'Ut'WtJ t:lJ mfl~fl11:lJC}f1C}ftJ'U'Ufll'.i'Yll~l'U tt"~:lJel1J'I1:lJ1tl~l'U m'l1:lJ1~(l':lJfl1J~'U

(6) ~1'Ul'IJ'I1'U1~fl11:lJi'1J~~'lm1J mJltl~~ fll'.i:lJtJ1J'I1:lJ1tl1,r'l,/flfl"

1 fI d. Q.I ~ ,.,j 1 \l1 I fjJ , JJ .d "Jr .d 0 Q.I 0" d
'Uel~flfll'.i:lJfl 11:lJ'.i1Jl'l~'lfel1J 'Ut'.iel~ ~ t:lJfl1'.ifll1flltl'l1'U 1Yl'lJel~l'ltJ'Utt,,~Yl (l'lfltufll'U 1" '11'UlYl<u u

Q.I Clto V lI)"ev • QJ

tt"~fl11:lJ'.i1J l'l~')j'el1J,,~~tJ~ t~(l'~ (l'1'Ufl'U
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(7) fll'j ~1Pl~tl~tlff1'j fll'jlh ~ff1'U 'l1'U fi tlfll 'j~ flW~'4flfl~:IJlh:IJ:iJtl

lh~ff1'U 'll'Un'Ut~tl i -H~ltU'U'll'U'U'j'j'Jimllh~ff 'l~~fhl1'U1Pl i -1fll'j~IPl~tl~tl ff1'j~~~tl'lt1J'Ufll<J

~ I I 0Il!I. r ~ ,. 91.oe::::t. g1 cv ~ Cl

IPllPl\9ltl2 'VI1'l ('iI1fl'U'U~'lm'l l1'jtl'il1flm'l'IJ'U'U'U !lPlfJ~'U'jl11'j'iJ~\9Itl'l'illPlfl~ !fl'IJtl'lfll'j'U'jl11'j

.., i Y Y'"
'l1'UU~~'VI'j'VW1m l1fftllPlfl~tl'lfl'U)

(8) Wfl.fll'V'l i 'UfllnJ5-u~'l1'U fitlfll<Jtl1l1'U1Pll111'1~U'\1'Utl'U fll'j
, v V I V v

tl1l1'UIPlU'U1'V1l'lfll'j~ltU'U 'l1'Ul1fftllPlflatl'ln'Ui1'lU t~m.J 1tl'l~fll'j i l1rii\9lmh~ff 'l~';1:IJn'U 't1'lU
<u ••

'VI11'1~ 'IJeNN1fJ~1'l"l i 'Utl'l ~fll'j fl 1'j tl1l1 'U1Pl'IJtl'U t'll \91~t 'VI:IJ1~ff:IJU~ dilPl'VIQ'Ut'wfJ'l'V'ltl~ 'iI~VlWJ'U1

fl11:1Jt'il~qjt~'U 1\91fll'j'IJfJ1fJ'l1'UU(I~fll'jH'UU1h\9l1:IJq~fll(l1~

~'lJ 'U ~'lff'j111~';h 1fl'j 'lfff1'l~fffl'l:l1tfiitl'l~11'j~fltl'U~'ltf•
QlQ.JQ.I.!t CV"Q,ld' OQ.J~ 131

(1) ff1fJfll 'j'U'l fl'U'Uqj'lf1 fltl fl 11:IJff:IJ'V'l'U1i\9l1:IJ~ 11Pl'U'If'U'j ~'VI11'l ~

'l1'lfl'U-UW'lf1U~~m~-U'lfl'U-UW'lf1 t~tlttfflPl'l ';h i fl'jiil1 11'1~f'Ur:lIPl'lftl'Ui m 'VI~tli m~tl'l'j1fJ'l1'U,,<u "

"1m ff1fJfl1'j'l1'lfl'U-UW'lf11~fl1'jf{11rl1fJn'U U(I~ 1~fl1'jiith~'Uoif'U:IJlfltn'U i 11 t'V'l'j1~i~ff~1Pl1fl
",

\91tl fll'j fl 1'Ufl:IJ'l1'U•
(2) ttlfl.fll'V'l i 'Ufll'jU'lfl'U-UW'lf1 fitl ff:lJlc:Jffli 'Utl'l~fll'jfl1'j mJi~-U'lfl'U

" <u

'l1qj'lf1'IJtl'l'l1 1 'VI11'1t'WfJ'lfl'Ut~fJ1 1IPlfJ~'I11l111'1ff1:1Jl'j \I i '*eJ1'U1'i1'U~i'Il'j U(I~fl1'jl1flmtl'l1~tl~N

d ~ &.cS d

t IPlIPl'IJ11PlU(I~ 'VI1\1'l t'V'l fJ'lfl 'Ut1PlfJ1

(3) 'lf1'lfll'jfl1'Ufl:IJ 'VI:IJlfJii'l ~1'U1'Um~-U'lfl'U-UW'lf1~iitl~1 'Ufl11:IJ
q cu t..I <u

f'Ur:lIPl'lftJ'U'lJtJ'l~-U'lfl'U-UW'lf1fl'U l1t1'l ~'lfl1'j 'iI~iim~-U'lfl'UUW'lf1~tJ~1 'Ufl11:IJfl 1'Ufl:IJ 3-8 fl'Ucu u cu u cu q

(4) fll'juli'ltwm~'VIi1'lff1fJ'l1'U'VI~flfi'Uff1fJ'l1'U 'j tJ'l 1IPlfJ~mfJ'l1'U

Q.J 91 yd Q.I tI ?I.d I Q.I

'VI(I fll1'j ~fl tJ'UlPl1fJ'VI'U1'VI'VI(lfl'IJ tJ'l tJ'lfl fll 'j tm~ ff1fJ'l1'U 'j tJ'l 'iI~t lJ'Uff1 fJ'll'U 'VIfltJfJ'lf1fJff'U 'Uff'U 'U•
'U~fll'j 1-Hf11U'U~t.J1Urlff1fJ'l1'Ul1~fl

(5) m1:IJt;fJ1'lf1Wm'V'l1~tl~1'l 'VI:IJlfJii'l fll'juli'lfll'j'¥i1'l1'U tltJfltlJ'U
"

fl~:IJ "l ~ 'l 'iI~tt fflPl'l ii'lfl 11:IJf'U r:l1Pl'lftJ'U'lJtl'l'4flfl(I 'VI~ tJ'VItl 1fJ'l1'U tJ~l'ltlJ 'Un 'iI~ mlW~ 'j 1:IJ'l1'U~ii

~fl1:lW~tJ~Nt~fJ1n'U i -1~1fJn'U n1l1'UIPl~fl1:lW~'l1'U i -HoiflPlt'iI'U \9I~tJlPl'iI'Ufl11:IJff:IJVl'U1i'IJtJ'l'll'UU~
. "

(I~ 'l1'Ut.wtl1~i -HtnlPlfl 11:IJCJf1~tJ'Ui 'Ufll'j'¥i N1'U U(I~:IJtJ'U'VI:lJ1fJ'll'U i -Hm:lJl~ ff:IJfl'U\9I'U

(6) eJ1'U1'iI'VI11'l~fl 11:IJf'U r:l1Pl'lftl'U l1:IJlfJii'l fll 'j:IJtl'U 'VI:IJlfJi -H'Uflfl (I•
i'U tJ'l fi'fll'j iifl 11:IJf'U r:l1Pl'lftl'Ui 'Ut~ tl 'l i IPl 1~m'j f{ 11rl 1fJ'VI11'l~'IJtl'l ~~'U U(I~~ ~hfl WeJ1'U1'iI'VI11'1~

<u "
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(7) f1l1~~~tJ~~Hn1 f1lnh~ff1'W-HW ~tJf1l1~fltl!~'lJflflt'l111oj'nJjjtJ•
'l.h~ff1WJ1'I.Jfi'Wt~f) 111'fllt'wwll'W'lJ11t'1 il'lf."l'l.h~ff ~fl~fl1'11'W~ 1~ f1l';j~~~tJ~tJff1';j~~~tJ~t1J'W••

"f1l';j~I'l~f) 2 'YIN (111fl'lJ'Wt'I~~1'1 'I1~tJ111fl~N~'W'lJ'W 1I'lVN'lJ~'I11';j11~~tJ'I~~flt'l1fl'lW~f1l';j
OJ

'lJ~'I1l';i '11'Wut'l~'YIf'Ynl1m 111'fftJl'lfl~tJ'In'W)

(8) Wflfll'V'l1'Wf1lnJfiu~~1'W ~tJf1l';jfl1'11'W~mr1~ttll'WtJ'W f1l';j
I JJ 91 I jJ jJ

fl1'l1'W~ U'W1'Y1l'lf1l';j fl1t i1'W-H1..!'VifftJ~ fI ~ tJ'In'W '1-1'1U t~mJ 1tJ~flf1l';j 111ff1~ m.h~ff ~~ oj111n'W'I-1'1U
OJ •

'11U1~ 'UtJ'I N1tI~ 1~"1 1'WtJ'Iflf1l';j fl1';j fl1'11'W1'l'UtJ'lJt'Ul'l~t '11111~ ffl1 ttt'l~ ti~'11Q'Wti;; tI'I'V'ItJ~ 11~'W\9JJ 'W1

fl11JJtl1~tyt~'lJ 11'l f1l';j'UVltl'l1'Wltt'l~f1l';jir'Wtt11';j1'l111q~f1lt'l1~

"2.2.2 n'llfJ'f1fi (Strategy)

Q.I Q.lCll tI 1 I tI .:S tI
1i'l'lftI ff'W1'l1'111(2533: 33) flt'll111 flt'lQ'Yl1i 'I11J1t1f."l'lflt'lQ'YI1i'UtJ'I

", 91 .d ~ .d 0 9 ",,,j 9 91 " I lIJ.I'l
f)'1f1f1l';jl'ltJfffll'V'ltn~t'ltJl1'Yl11~t1J'WUH'W'Yl'W1'YlN ~'Wf1l';j'U1Jtflt'ltJ'Wt'I1tJ'Iflf1l';jH1'W lU l'Wfffll'V'l

fjJ I c! ~ A ,J 9J Q.I (I tli

tt1~t'ltJl1 tJtl1~1111';j~ff'Yl1ifll'V'l ff1'W'W11~111~fltJ'lJ~1V 1I'lQ11';j~'ff '1f1 'W1t1'lJ1V ttt'l~ttH'Wflt'lQ'Yl1il'll'1"1

iJVij~l 1'l1t~'lf (2537: 3) flcil'rJ1 flt'ltl'Yl1r 'I11J1t10'l1lJf1l';j~fl1'11'W~ 11•
I 9J ci Q.I ClIo G} ..•.I 'jJ I ClIo d Q.I d liJ9Jdt Q.I ..•.I tI

t'l1'1'11'\.Jl t'Ymf1l';jI'l~ff'W 111u1~fltJ'lJ~1t1flt'll1'UtJ'Ifll1m ';jl1'Ylf."lfll1~tl'l';jtll1 I1t'Ym'lJ11t'111'lf."lu';j~ff '1f1
q cu q q. "

ViI9i'l1 ~ tJll1tJvl 'W';j111fI';j '1f1l';j t~tl1'11~tJ'I1 t'Iltl1 fI';j '1f1l';j11';j~fltJ'lJfi'W
OJ OJ

~h~<itll9i'W~rh~1'Yltl1 (2537: 25-26) fl~110'lflt'lQ'Yl£'l'W 7-S
I dl Q.I d Cll iii Cll Cll d. o<::l GJ 9JCll Q.I 'jJ

Framework 11 'I11J1t1f."l'lfltl!t'lfllltl!~'UtJ'Ifl11JJt1J'Wtt'lff ~'Wt'lf'l'lJ1'11l';i 'Yl11f11111lflt'l'lf~fl1Jt'lflm
• OJ

Cll Q.I d , lfJ 919 YCll Q,I 'j) 9J q 9J tl9J Cll

(Close to the Customer) 'lJ';jll'Yl~t~'W ll'l ~flt'l'lf~fl'lJ~flm~1t1f1l';j l'lfflt'lQ'Yl1i~l'Wfll';i'lJ';jf1l';j fJtl!fIl'V'l. "
ttt'l~fl1111t~tJi1tJ ';j11111'1f111JJt1J'\...!i!fl'l11'JftJ'I1N ttt'l~f1l';jVJ'Im1JJ~~tM'W 'UtJ'It'lflI111'l t'lf)~ 11'WVl1

OJ
, , , , v

1i';jf1l1Viiifl1111t 'lftl1'lf1 tutt t'I~ tii tl1n'lJ1i ';jf1l1Vi1~Vl1tJvt'vi1 ir'W (Stick the Knitting)
q u q cu

ffJJtlff 'W11f1l';j (2538: 125) flci1111 flM'Yl£ 'I11J1t10'lttH'W~1'W1~tI•
ff1'W ';j111~tJ 1111fffl1';j ~~ ff';j ';j'Yl1'V'1Vlm 'UtJ'I'lJ~I7'Ylt~ tJf1l';j'lJ ';j1t'1t i11'111J1t1

OJ •

I I 0' dl
fI'WtJ'ItI'Yl1i f1ltul1'Wflt'l (2544: 327) flt'll111 flt'ltl'Yl1i 'I11J1t1f."l'lq u cu q

t1J'W'll~'UtJ'If1l1m';jl1~l'1"1 ~'W*11~ffl1l1f11111 1~t111tI'lJtJVNf.1l1';j 1'Wf1l';jmi'l'll'tJ

,.. tI.c:lt, d d " Ci) Q.I Q.I.c::::r. tI
~';jtl1f)';j, tl'l11'l C)f.~. (Rogers, David C.D. tJl'1 ~'W1i'l'lftl ff'W1'l1'111

2533: 33) 1~1 11'fl1111'111J1t1'UtJ'Iflt'IQ'Yl£'I11J1t10'l1lJ '11~ tJttH'W 11fiU~f1l';j~t~tl1~tJ'In'lJf1l ';jtt 1.1 'I ff11

'YIf'V'lVlm~iitJvtJvH ~lfi~ t~tJ 111'tf1~Ht'I~~t1J'W~tJ 1~t'l.J1 tI'lJttt'l~ff11J1';jf."l'lJ11t'111'lf)11';j~ff ~fl~'W 1~
OJ • ~
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Q,I ~ ~ (V rI 9J lV G) ".et .d" d OJ.d CV ~ ~ ~

~'Wl'I'W~l'I'H)'\'Hntl"l1\V1QU'j~a~fll'l'H)~fl'Wl~tI m~fl11~ltYtI~'W~tI'Vl"1~ W 'j~~U'Vltl~~'jU t~ l'I'j~

I d ",.k " d"l I _~ 1 OJ • .k l1j~_l .%
flm1~fl'Wtll'I'W~ flrltl'Vl'fi flfl~ tY1'W~tY~'\J~~11J1l'ImtlUrl~'Wtl1J1t1l'1r1fl\Vl1~"lC)f~t~1J'j~~1r1'\J'W

q

~ 0 .d 0 f 'I I ~. 0 G)"j1 Q,I ~ Q.I •.• 1
'il'Wflm tIlU'Wfll 'j m ~l11'Vl'ill1l'l1~~tll~ t~ ~tll~ 'H'W~UrI:::tY1'Wmfl 'il~'Vll t l'I \VI~~l'l1'JJ'W1l'1'j ~~~u u r1~

I ,,)I I"

'Vlfl'l tllm \Pi1~"l~1t1flrl ~'Vl1f\Pil~"l.yj~~.yh~'WIT'W'il:::l'VhtiUlii'Wfl n U'W~U'W1'Vl1~.yj1ii 'W1]jfll'j~'W j 1'W

.d lrJ 9J& ~ ~ Q.o'~ .dt Q,I rid <j}

'Vl'il:::ntl~ tl ~U {)U\VIll'l~tYl~ ntlU 'j 'j'.!1\V1QU'j~a ~fl'Vl\VI~~fll'j

""" ,,; l1j~'l ~
lrl'W~ UrI~fl'W~'W"l(Learned, et al., 1969: 15) t~ mfl11~l'Imtl'\J~~

'" ?I OJ _I ""I _~ 1 I 'I Iflrltl'Vl1i111u'WUUUU~'W'\J~~1\V1tlu'j~tY~fll'l'jm1Jll1~1t1Url~'Wtl1J1t1tY1'WmtuUrI~Uf-l'W~l'W
q q u

~111fu fll'j i Uii ~liJ1l'I~ lt1~ ~'il~U~flii~ui:l~ ~1ju1tlilli 'j n 'il'\J~~U'1£1'VlJ'W~vi 'WtYtll'W~~Vl~i'j
q ~

U'1£l'Vllii'W~Vl~1'j urI~'il~lii'W~Vl~ h
Ulafl1i:l urI:::m l'VltY (Pascale & Athos, ~l~i'W'Vl~~l'Iri~ 1~'if1'Vltl

2545: 210) i~i"rfl11~'Hmtl'\J~~flrl~'Vl1fi1l'1mtlii~ fll'j11~U~'Wufi11~fln i 'Wfll'j ~~a'j 'j

'Vlfl'ltllm

U~'Wfll'jtlll'1'W ~1]jfll'j i "rUnrl1\V1tlU'j~a ~rl'\J~~~~rlfll'j
q q

"'-I '"2) fJ.JfllJ'ig;nfJ1}'lIfJ-mmtY11i (Strategy)

1i~ojftl-ff'W~1~rJ (2533: 73) flril1i1 flM'Vl1fU'j:;;fl~U~htl
q

(1) 'il~li~l'Imtl1\V1tlU'j:;;a~rl
•• q

(2) liJll'1mtl 'Wlt11J1t1

(3) U~'W~l'WU~'W

"(4) fl1'jufi11~ fll'jtl1l'l'W~n'ilm'j~ l~tliJfl1)'WI'JJ'W1U~'W~l'W\Pil~"l~'W

ml~ml1 i uufi11~i"rln~~r1\V11~flrl~'Vl1f~11~ H
1i~ojftl -ff'W~1~rJ(2533: 172) V~i~flril1i1ri1'W1h~fl~U'l'Wfll'j11~

OJ "(1) fl1'j'il~11~flrl~'Vl1i (Strategic Formulation)

(2) lfl'j~tYfl~tJ~rlfl1'j (Organization Structure)
OJ "(3) 'Vl)l'ltllm~'lfl:1tI (Human Resources)

(4) m~U1'Wfl1'jU'1'H1'j (Management Process)

'" "(5) 11'JJ'W1i'j'j~tJ~flfl1'j(Corporate Culture)
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QJ QI ~ tI I&.O rI
M'll'tI ff'W~1.:J1l (2533: 4-5) f1m1f1.:J m~'lJ1'Wf11)f11'\1'W~f1"~'Ylli'IJfl.:J

" "4 'l1u~vu~~;j

,11 , I

(1) f11)! tl~ tI'Wutl" .:J'lJfl.:J<U'W~ fl'W'IJ'lJ1'Wf11) 11.:JUI'I'W.yj!ntl11l'lJ fffl11J'W

1 91 d '1-1 •• 91 0'191"'> d •• 91
U,,~ m .:Jff)l.:J'lJfl~f1~ )~!'lJtI'lJ fl1t1 'W1J)~!'Ylfl1J~fl.:J'Yl1 mf1~fl11lJU'IJ.:JUf1Hf111f11)!'W'W f11)

_9.i QI do I' d d I 9J 9J '1 0

1Jfl.:Jf1'WU" ~ f11)lJff1'W) 1lJ f11) !'V'IlJfl11lJU 'IJ.:Jum.:J~ 1'Wfl11m U,,~ fl11lJ ff1lJ1) fI 'Wf11) m~ 'Yl1
'"" ,

l1.:J'\1lJ~'IJfl.:J)~~'lJf11)iltl.:Jn'W iY .:JU1~~tllJ ff'IJfl1'V'1 !H'l~f11)VlI9JJ'W1•
o d 91

(2) f11)'IJ(J1t1fl~m1lJ'll'1'W1ty fl11lJLG]W1'll'lty ~lWr'IJfl1'V'1 L!"~fl11lJ

'lf~L 'iI'W'IJfl.:Jfl 11lJ f 'lJ~~'ll'tl'lJ am f'lJ ff'IJ fl1'V'l'IJtl.:Jtl) ~'ll'1'll''W fffl11J'W U" ~ N1J) ~ f1tl'lJ tl 19f'V'l19i1.:JG')
• '" I

o 91 • _I ~ 91 91 <V 91 91
(3) f11)'Yll.:J1'W~1'W)~'\111.:J1J)~i'Ylfl' 9f.:J'iI~~tl.:Jfftl~fl"tl.:Jf1'lJLff'W 'IJ1lJ

!'IJ~U~'W!H'l~ilty'\11)~~'lJ 1"f1
JI d'd& JI

~.:JU'W~.:Jff)tl 11'1'i1 f1" tI'Ylli 'Ylfl'f1lll'W ~f11l1~ 1lJ'\1~ f1f11) u,,~u 'W1A~•• . "
'IJtl.:J li .:J'lftl -ff'W~1.:J£1 tH'l~Uf1i'll'lf11)fl'W ~'W"l l11 '1,r ff)tl 1I'1'i1f1"tI'Ylt1iitl.:Jrltl)~f1tl'lJ~.:J{j

q q

(1) i~Qtl)~ff ~rl ~ ff'Wtl.:Jl9imil1'\1lJ1t1'IJtl.:Jtl.:Jrlf11) '1'W1'1'1'Wf11)'lJ~f11)

9.1 .:9 ot:9 9.Iev ~
flWfl1'V'l f11) ff) 1.:Jfl 11lJ! 'll'tlfl tl'IJ tl.:J1'1)'lJ'lJ) f11)

q '"

~ d "'> •• ~ '" ~ '" '1 1(2) UI'I'W 9f.:JlJf11)1!m1~'\11J'iI'Wfl1t1'Wtlf11J'iI'iltlfl1t1 'W tlf11ff U,,~

fl11~fJf1fl1lJ (SWOT Analysis) ~tlfi1J~iiri1'W11lJ '1'Wf11)11.:JUI'I'Wiif11)tl1'\1 'W~til1'\1lJ1t1

(3) iif11)~lL'u'W .:J1'W~llJUI'I'W u,,~tl)~dj'W 1'1" '1'W1'1'1'Wf11)'lJ~f11)
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2.2.3 "i~'JJ'JJ (Systems)

1) flJm'l1m{J'IIfH'j~VV

\9Il1J'VHI'Wl'Wmm1UU11'lJ'UWcYl\9lVfftll'W(2542: 267) t~1,.rrrnm1mv•
• ~ .d .d cv ~ I ~ do QJ Q.I fj) q fj) 9J 0 Q.I •.• I

'lJ'eNl:::UU11 '\1mVfl'l 1:::tUVUtfW1f)Ufllll11Jff'l\9l1'1"1 C)f'l1J~f)EJW:::C)fUC)ffl'Wtm'lJlm~Uul:::ff1'W

fl'W trJW)'Wt~V1 \9Il1J'\1~mmJN~'Vl1'1i'lJ'lflll tJl1f){)flllW'Vll'l'lill1J'lJ'1~ ~'Iihh'Wff1J~'W,r

.1 ~ OJ <; 0 ~I".J ., '" OJ

u 1:::ff1'Wt'lJ1f)'W t~ Vfll'\1'W~ 111Jtu'Wfl'W'\1'W'I fl'Wt~V1f)'W

'Ii'Iiv ff'W~1'11:f(2533: 34) f)ri11 H11 1:::UU'\1mvi1'1 f)~ tf)f)WYI1'1 1'W

~ lJfll 1tJ1t fl1t1 'il~vl9i1'1"1t,r1m Lt~ 1~ It'U 'Wfll m tJ1ff.flll'j \9I11Jm:::u1'Wfll 1N~\9I f)WYl1'11'W Lt~1

N~ \91 trJ'WN~ N~\9Iflfl~ 'I'll fl 'I '\11flU~ flll fl flf)m

fftlWW1 t'lJ'V'lJ'lW (2534: 113) t~1,.rfl111J'\1mV11 1:::UUtrJ'Wm:::U1'W
q u u u

flll~lt'U'W 'I1'W19i1'1"1~t,r1t tJm!Uff'4'W fllll11'11'W'lJfl'l'\1t.hV'I1'W19i1'1"1~ t~~~fl'lrlflll t lLt~1

tJl::: t'lJ'fI 'lJ'1Jl'j~(2536: 190) t~1,.rfl111J'\1mV'lJfl'l1:::UU11 '\1mvi1'1•
1:::tii vu i~ tJ6U~tt~:::m:::u 1'Wflll'lJ fl'lfl'lrl fll 1

~h:::iv 19i'W~rh:::i'l'W1 (2537: 25) f)ri11i1'1 1:::uULt~:::i~flll1'W 7-8

Framework 11 '\1mvi1'1 flW~f)EJW:::'lJfl'lfl11mrJ'Wt~f1'1'Wt~'IU~ml~1l'ltU'WfllltJnu~•• 'kJ

(A bias for Action) t~vU~£1'Vl~tl9i'Wt~~'Itu'WtJ6u~flV1'1'il~'I~'I1'W 3 tffl'l~1Vfl'W flfl f)l';il11

fl'lrlm 1,.rflrifl'l19i1 flll'Vl~mNtJ6u~ Lt~:::fllll111:::uul,.r~lV

llVij~l \9I~t~'lJ' (2537: 69) f)ri1111 1:::UU'\1mvi1'1 f)ri1J'lJfl'l•
0'.1 .J "I ~ I 0' .1 o'.,j '1 ~ "" '" .,j .J .d ~

fl'lflul:::f)flU C)f'lt~ttf) fI'W fl'lflflll ~umw tfl';jfl'l t'lJ'tt'W1f1~ 'Vlt:]EJfJLt~:::fl'W"1C)f'lmtf)V1'lJfl'l

ff1J~'W,r fl'W1'Wi~ 'Vl1'1~'IlJfl'Vlijl'j ~19iflfl'W 1:::'\111'1fl'lrl tJl::: f)flU 19i1'1"1Lt~ :::fl'Vlijl'j ~19ifll'j t:]~ f) 1l1J

'lJfl'lfl'lrltJl:::f)flUt~Vri1'Wl11J

ff1JVf1' 'Wl1flll (2539: 125) f)ri11i1'11:::UU1mmvi1'1 1:::tUVUi~

tJ6 U~'I1'W tt~:::m:::ttff,r m.!~tJl::: ~T!'W .fllV 1'Wfl'lrl flll

~ 0' 1,t:!l I .t:!l~d. ~
fl~W f)'ilff1Jt'il\9l'W (2539: 4) f)m1fl'l1:::UU11'\1mVfl'l 1'1iflll'\11fl

~ ~
m:::u 1'W~ 1t iJ'W'I1'W..1'1'\11J~'il:::ri 'Itff~1J ffUUff'W 'Wl,.r fl'lrlflll U'Wff1ml fl~ 1tiJ'W t tJt ~ fl V1 'I \91 ~fl~ t tJ•

I • ~ d 91 I d Y
1:::UU\9I1'1"1t'\1m'W'Wfl1 'ilttJ'W1:::UU'lJfl1qj~'lJ11ff11 1:::UU'IU tJl:::mW 1:::UU N~ \91 flUtt 'Vl'WttJ'W\9I'W

,& 1 &
fI'Wfl'l~'Vl'li fllty'il'WfJ~ (2544: 327) f)mlfl'l 1:::UU1mmVfl'l

m:::u 1'Wflll~lJfll11Jt~fl1J tV'I i1'1flll~ 11iJ'W'Il'Wttl9i~:::'lf1'1n~ 1

!~1'lJ'tt1J'W(Churchman 1968: 11) t~1,.rfl111J'\1mV'lJfl'l1:::UU11 '\1mv

i1'1 f)~llfl'lrltJl:::f)flUI9i1'1"1 ~iiflll~11iJ'W'I1'W ~11Jfl'W 1~fll ,.rUll 'J1\91tJtJ1:::ff 'Ii'll 11JflVl'11~V1fl'W
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d ~~i~ I
1,n In'l~~lJ'lJ1 (Levey & Loomba 1973: 58) t~ l1f1'J1lJl1lJ1tJ'J1

e!l. l' d.e::l c:v c:v o'c:v ~ & <v cv c:v 1 d

'j ~1J1Jl1lJ1tJfl,:jf)i:llJ'IJtl,:jffTW1Pl1,:j"l'I'llJm1lJ fflJ'WtJ1if)tJ II i:l~1Pltl,:j'W~'W1tl1rWf)tJ lli:l~f)tJ ~WlJ
q

l'lJll1lJ1CJhlJotJ
Q.I .c::r. ..:::t 0' "do d ..:::t. .c:::.

'ilfflPltJ'il i:ltl~I'iltJltJfllf)tl'j lli:l~'Jj'l'ji:l ~ 'W'jtJlf1i:l (Justin G.Longenecker

~~i~ I ~ "'.1 dd& Charles D.Pringle 1981: 24) t~ i1m1lJi1lJ1tJ'lJtl~'j~1J1J'J1 llJtJ'l!~'lJtl~tl~f1lJ'j:tf)tl1J'I'llJfI'J1lJ
. , '"

iYm/rmlotJl'Yitl i M1J'j'ji:lm1lJfflI1 'il1Pl1lJ'il~lJ~l1lJ1tJl1~~H
q q q

d'" d '" ~~i<JIfIl'l'l'jtJtJ ltllJ. 'lJ1'j'l'ltli:l (Kathryn M.BartoI1991: 63) t~ l1f1'J1lJl1lJ1tJ

'IJtl~ ';i ~1J1Ji1i1lJ1tJ()~ 'IJtl~ ff1tJ I9i1~"l~ iifl11lJiYlJ~ tJnOtJ ~~ii m'j 't11~1tJ1~tl i M1J'j 'j'lliJ1i1lJ1tJ

I '"'j'JlJf)tJ

'" ,
ff'jiJ 'j~1J1Jl1lJ1tJ()~1~i1~tl f)'j ~1J1tJm 'j ~11UtJ~ltJ l1~i1lJ~l1 iifl11lJ

q. '" .
iYlJ~tJ notJ l1'il~ff ~lff~lJ m11JfftJtJ i Mtl~ffm'jt!tJ ff1lJ1'jf.)~ 1lUtJ f)1'Ji iJi~ I'Yitli M1J'J'Ji:l1tlll1lJ1tJ

q q

I '"'j'JlJf)tJ

2) fNrlIi:i:;:na1J'UfN'i~1J1J

l~illff~ ff 1'j m1 (2529: 77) ml11i1'j~1J1JiJ'j~f)tl1J~';W
" q

(1) il'il~tJm'jv.l~1Pl

""(2) f)'j~1J1tJm'jv.li:l1Pl

""(3) v.li:lv.li:l1Pl

'" I I "" '" ~IWJtJfftJ (Hanson 1983: 30) f)i:l11'J1 m'j11fl'j1~i1'j~1J1J1lJtJm'j

ffmn itJlttl~~I~tJ'J~tl~ ~~rl'
(1) ltl1i1lJ1tJ'lJtl~'j~1J1J

(2) fffl1'WII1~~tllJ'lJtl~'j~1J1JiJfiu~m'j

(3) 'I'li''Wtllf)'j

(4) ~ltJI9i1~"l 'lJtl~ff'JtJiJ'j~f)tl1J'lJtl~'j~1J1J lli:l~ltl1i1lJ1tJ~ 'il~i~i'1J

(5) m'j1J~m'j~~m'j~1J1J

3) fJfil(jmJfU~'UfN'i~1J1J
Q.I c:v..:::t. G' 'e!l cv..:::t. .c::tcve!

1i~'Jj'tJ fftJlPl'J~'l:J(2536: 91) f)i:l1'Jmf.JWfflJ1JIPl'IJtl~'j~1J1JlJ~~tJ

(1) ff1tJl9iN"l 'lJtln~1J1Jtl~itJffmtJ~~lfl~tltJil11i~

(2) m'jlfl~tltJ ii1'Jl1~tll1ff~~tltlf)'lJtl~ff'JtJI9i1~"l 'il~iiiJfin~tJ1f)'j~'I'l1J
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-ff1'l1i''lJ fl'W'VlCJf~l1tlj;'J~ Uj;'J~\9Itl'W1'Wj;'Jlfl~j;'J itl (Koontz, Harold &
" "Donnell,Cyril 0, th:j1'W iltl1l\9l1 \9l11\9l'lf2537: 102) fl~ld1l';i~'lJ'lJihrflllW~-fflfity~·:j'w

(1) tl.:jf11h~fltl'lJ~Vl"l 1'Wtl.:jf1fll'j ijfl11:JJff:JJ~'W1r 1m~ijll~mtlln'lJ

~.:jU1\9111tl:JJllitl 1'WUj;'J~llltl'Wtl fltl.:jf1 fll'j

(2) 'j ~'lJ'lJtll\ll1:J'W~ 1'Utl.:j~'Wm.:j i \91tlfil ~lfi\91\llfl~m 1:JJ'Utl.:jri1'W~ l.:j"l

(1) 1il1'l1:JJltl'Utl.:j'j~'lJ'lJ

(2) ffll TVHld\9l11tl:JJ'Utl.:j'j ~'lJ'lJ1l~'I1~ fll'j

(3) 'Vli''V'ltllm

(4) .:jl'W~l.:j"l 'Utl.:jri1'W1l'j~fltl'lJ'Utl.:j'j~'lJ'lJ uj;'J~lil1'l1:JJltl~\l~ 1~i''lJ

(5) fll'j'lJ~m'j;ij\9lfll'j'j~'lJ'lJ

2.2.4 'l,/RiJ1n1 (Staff)

1) flJl:JJ'I1:JJ1/J'IJ&31JfliJ1n1

1l'j~ i'lffl 'If:JJ'V'lj;'J(2536: 190) 1~1Mfl11:JJ'\1:JJltl'Utl.:jih11 fl'W (Staff)•

'~h~<Mtl ~'W~Vh~1'Vltll (2537: 25) fl~11i1.:jfl'W1'W 7-S Framework 11

,:!f QI .d <C:l. 1 0 d 31eS ~ y <C:l.

fl'W'\1'.itl'V'l'Wfl.:jl'W:JJfl11:JJtlff'j~ 'Wfll'j'Vll.:jl'W U(;l~:JJfl11:JJ~ffmU'W1\l1'Utl.:jfl\lfll'j (Autonomy and

i 0 0"" 1 d 'JI.J..,; 'JI 1'J1""Entrepreneurship) fltlfll'jm~\lltltll'Wl\l fll'jfll1'W'W.:jl'W 'W'Utl'Ul'U\9l'VIfl1N'U'W l'V'ltlm~I9J'W '\11fl\91

fl11:JJ~iYfl11ij ri1'W ~1:JJ1'Wfll'j 11:J'W1~l'Utl.:jfi\lfll'j 1m~{i tl11WU fl.:jl'Wl1:J'W'Vli''V'ltllm ~ijril~ ff\9l'Utl.:j" .
'" ..k ~ ''''' "" 1 '" 1 'JI'" "'I "'I 'JI 1 0 d"l 'JI"'Itl.:jflm C)f.:j\l~lU'Wfll'jff.:j1ff'j:JJ\l\9l \l'V'l'Wml'W '\1:JJfl11:JJm~\9ltJ'jtJ'j'W 'Wfll'j'Vll.:jl'W U(;l~~j;'J'VlAflfltl

fll'j1~:JJ~(;l~~\9l ifltltllfftl'V'lUfl.:jl'W (Productivity through People)
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iJrJnm I'l~LI'I']j'(2537: 123) '~..rfl11lJl11J1rJ~U~'lJfl~lm (Staff)

i1111J1rJ()~~hrJi..r~hu1mJ1 ~~~ihnr1~t,rm1lJ'lhrJLl1iiu t..rfl1U'W~lh1l1mnUli~hmJfiu~Hu

1Pi1~"lL~U i..r~1'Wff1L~ 'ill'lllJlI'lQlI';j~~ ~t1~U~U~t1fll'j

ff~1';j';jtu L~111'lU(2538: 38) flri11()~ lm~i1'N1'W 7-S Framework

~U~ Mckinsey L~Ufll';jiLfl';j1::::,1')l'Ifll';ji1 fl'Wl1mrJ()~ fll';j')I'I'lJflflm'lhvh~l'WLrJ'W'lJflfl~ t 'W

~ cI 'I SI I .::!l
U';jtu fl'il~lJL'ilI'l'W(2539: 4) tl1fl11lJl11J1rJ11lJflmm l11J1rJt:l~••

'lJfl~lm.fl1rJ i'WU~t1fll';j~~L';j1~U~Yl'il1';jtu1i~i'Wu~1I~1J1tuL'l1'W fll';jll';j~LiJ'Wr-mfllnJfiu~~l'W

''''' ~I '~l ~51 I 51 51
lJ11'1';jiY1'Wfll ';j'il1m~'WI'lUlJU'VI'Wfl1 ';jHflUlJ';jlJUrJ1~L1J'W'VIN fll';j LlJ'WI'I'W~1U 'VI1~1'I1Ufl tu.fl11"lI'lU~••
Yl'il1';jtl!1G~~ltyfh~~ i'il 'I1ffUfl~ fll';j ~~i 'il u~~l"lq~m';jlJ~U~'lJflmm lu U~t1fll';j

flUU~rJ'VI1ifllill'ilUfl~ (2544: 327) i..rfl11lJl11J1rJ~U~lJflmm
q u cu q

l1mrJ()~ fl1';i')I'I'lJflfl~ t ..rllfiu~mr 1~l'lllJm1lJ{ m1lJ~lm';j t:l I'l~UI'I'ilUt ..rfl11lJff1f1tylPiel

m~lJ1'Wfll';j'W~U 1N'lJ~111';jU~~L~UlJlrJ~~l'WrJlJi'Wfll';j.y]l~1U i1lJn'WLrJuVilJ
OJ

, " "~I "'51 & 'I "'''' &~';j1Jm1lJl1mrJ~U~lJflmm 'VII'lU~fll';jffflfl1 t UflHU l1mrJm••
fJtl!~flEltu~'VI1~1I';j~']j'lfl ';j~U~'lJflfl~.fl1rJiU U~t1fl1 ';j LL~~ fl1';jlJUlJl1lJ1rJi..r 'lJfl~1fl';jllfi u~ l1lr 1~

1'l1lJfl11lJ~fl11lJ~11J1';jt:l I'l~UI'I'ilUt ,rfl11lJ ff1f1illlPiUfll';j'W~ U 1fll';j lJ~111';jfll';j L~U lJ1rJ~~liJrJlJ
OJ u

0'

ffU rJ~~.fl11"l']j'lJ']j'U
OJ' •

2) fJ.JrlllJg:flfJ1J'lJfN1jfli:J1m1UfJ.JrlfllJ

~Uillill1 '']j'rJ']j'lill (2534: 113) flri11i1lJ~£i'VI~1I';j~~lJr-mff1L~'il'~
q u u u

~u~iilJ fl ~1m N'iifl 11lJ~llJ 1';jt:liU ~1U 1U ~Ll1m~~lJnlJ 11~mtu ~lUU~ ~fl 11lJl1'Wfit 1J1~U~.fl1';jfl'il
• OJ

Ju;)u ~U~iifll';j~l~~lU~~ iifll';j1JflUlJ';jlJ~~ iifll';jlJUlJl11J1rJ~lU~Ll11J1~~lJ ~~ifL~Ui,r
l"ll!fl~lU '~i~1I9ijfl11lJ~lm';jt:l (latent) mh~L~lJ~~U 'il~tiu i..rLfll'lll';j~ lrJ']j'uutilJ~£i'VIhwl'l';j ~

f)J Q.I e:t I , cI... 1
~~lJ~ l1mlJLl1fffll'l (2537: 46) flm111U~fl1J';j~flUlJ~U~lJflmm

OJ •

""51 '1510'" 51 cl
(1) ~lJ';j';jt:l.fl11"l'VI1~fllrJ~lU'VII'lU~t']j'fll~~ I'lU~fll';jfl11lJU~~UH

~lJ\!';jW~U~i1~fllrJ '~uti fl11lJU~~U';j~~u~i1~fllrJ ~lrJl'll~

(2) fll';jffflEl1 '~uti fl11lJ{ 119ij1Pi1~"l'VI1~fl1';iffflEl1
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~ . ~
(3) m'Hl'lJ'aJ 't14~"'WU141~mQ'Vil~~~!1'J14tfl~tl~~1~ '~mh~~

(4) t'lf11tltytyl tiJ14WmJ~nJ1'H) 't14m'j~~iY14't'ilUA't1ty'Kl tiJ14

'" ~I '" I '" '1 'l~""(5) 'V1flfJ~tlJ14'V1flfJ~'V11~ml:JJ~lm'j()m'Vil~ t'b'14 'V1flfJ~14m'j 'b':JJtl
d d 91 ~ 9J Q-' d 9J ..c:ll Q.I~ ~

m'j-rl~t1J14WJ1:JJ~lm'j()'V1'il~'1'b''V1NmtJfl1'ViU~~'il1'1'1'il'1'l11h~~:JJfl14 '114~114 'V1l'1tl~1J~'lJI'1\!flfl~1414

~ tl~lJWJ1:JJ1l'm1~tiJ 14 l1tft'fJ

~
(7) t'Vift' ~l14'l1mtJ'b'ij~~lm'j()yh '~l1~'.IfltJU~~'l1tY~ UI9i'b'ltJ

lJU141hr:JJ~'il~Yh~l14~'KUfl'~ ri114'l1tY~tl1'il()U~~l14fl1fJl

(8) 'lJfl~flfl1'Vi tiJ14m'jl1'ill'jtln'l14~l14'j1J~N m'jul9i~mtJ m'j'Vi~'ill
q ••••

(9) fl11:JJ~~1t~:JJ'l14fl1'jyh~l14 fl11:JJ~~~~1~~'j'j~'l14m'j'fh~l14

(10) t'ill'1fl~l9itJU1tJ~NlJml:JJ~~l'ltl'l'ilil'lJ~l14 il'lJ'l1l.htJ~l14

(11) fl11:JJm~'l11~ t'lf14 tJl'1'jl!~14!$ltJ14~~tJ~m'j 1911U'l1'11~U~~t1'il~tJ

'1 Q.J I ~ ~ gJ
(12) fl11:JJ~lm'j() 14m'j'Vi\9.lJU1I'114ttJ~t'b'14 fl11:JJfl'j~l'1tJ'jtJ'j14

d ~ d/ ~d 0 &
fl11:JJ~14't 'il't14~114 :JJfl11:JJl'1tJ~m'jNfltJ'lJ'j:JJ'1'l1:JJml:JJ'b'lU1tumfl'IJ14

u

~I 0' tI gJ '1 <do QI QI o::::w:::I

lJ!l'1tJ'jUJ;1~1tJtl'1tJ'jU:JJ14(Peters & Waterman tl1~ 141'j~'b'tJ 1'1141'11

'j~1'V1tJl 2537: 27,44-53) mllT:hfltu~flfJtu~t~14'lJtJ~'lJflmfl'j (Staff) 'l14tJ~~m'j ~tJ
q q

d "" '1 0 ~d/ ~I ~ ""(1) :JJfl11:JJtJ~'j~ 14m'j'V11~l14tW~fl11:JJ'j~mlJ14!'ill'IJtJ~fl'ilm'j•.
(Autonomy and Entrepreneurship) lJtI'il~tJ 31J'j~m'j~ri~m1:JJ't,rtn~ m'j~~f{U1~~u1J~fl'lmj

fl. Ufl~~f{14~~u1JJ;1fl'lmj~1J'j~~'lJfl11mh!~'il (The Champion)

~ 'lgJ~o QI 'l~o"''l'''''''~fl) ~'jl~'lJ'j'jtJlmft' 'l1ttJtJtJ1141tJ~14'lJ~1414 'l1mJ;1~'il14flfl~fl14
q

~
'IJ) tJ~~m'j~tJ~u'l1'l'il':hUfl~~f{14 19i~'l'il'il1~t~:JJ'l'il

fl) ri~t~1:JJm'j'lf1tJil14~~f{14~ ~'1mj ~1tJ1~fl1'j ':w!1'J14'V11~m'j

~) ~~l~~:JJ~l14!~fl"l yh~l14~'IJ14l14il'lJlm~m'j~\9.lJU1

'il) ri~t~1:JJ'ViUfl~l14'V1flfl14'~intlm~U~~~~ijtJmh~!~1J~
q
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(Championing System)

'"~(ltl~nm ~1'U1'UU1Jfli'~hj~TW

'lJ) ;ij~'I1'lhlJ~l'W"l1'iJ'lJ'Wl~mJJ1~'fflJtl~~(ltl~L1m l~lJ••
'"19i~'I1~fHf)tu~il ~lm11lJ~1'W"~ "my LWfH1J'W~tllJ'll1'mitl~19i1

fl) 'ffU1J'ff'4'Wuf)~~iY'W1l1'l1~tl1J~f11'jm.J(lWl "mj"l

~) ri~L'ff~lJ"l1''V'lUml'W'''U1J~1:T'Vl"l1'mj~'I1'Wt1'WLtl~

'iI) "i''j~1J1J~tlfl11lJL1J'W!!1J1J'1iiJYl1i~~'jtl~ ~tl'ffl'jtl~l~

Wl'i1~~Lm;ij~L1J'WYl!fffj"'W'j~'I1il~'V'lUf)~1'U~1lJt1'Wyh" l1'f11'j~tlfl11lJ!1J'W''\.Jtl~l~fl'ff'j~;ij~

1'\.J'jUf)'j lJYl!fffj lJf)~tl~'l1lJL'IW'V'lUf)~1'W~iJf11'j~ ~1l'Wa~!!'\.J(l f)"l "'111i'1

I ~ ~

fl. f11'jtl~'Vl'W~tlfl11lJ(llJm(l1 (Tolerating Failure) tl~flf11'j'il~

lJtllJi'1JU(l~iJfl11lJtl~'Vl'W~tlfl11lJ~lJ!'I1(l1~Ln~~'W 'illf)f11'j~~Il'W a~u'\.J(lf)"l , 'I11i"l 'lJtl~'V'lUml'U

L'V'l'jl~lm~ilfitl 'W~ 'iI~~~ 1l'Wa~!!'\.J(lf)i '111iI9i'tl~ 'l'l1f11'j~~ 1l'W'I1(lllJfl f~~~~tllJLn~fl 11lJ~ lJL'I1(l 1

L1J'W1i'j'jlJ~l

(2) 'V'lUf)~1'W'I1~tl1Jflmf)'j" 'Wtl~rlf)1'j 'iI~L1J'WiJ'iI;ijrrfflfiUl~'ff~ i 'Wf11'j
q " q

L~lJY-I(lY-l~~'I1~tl1J~f11'j(Productivity though People) tl~rlf11'j~~L~'W i1tlil'V'lUf)~l'WiJ~~" 'iI~L'iI~ty

~ ~ ..,: "" ~ ~ '1 ~ •.. .<!l 'I ~ "" "" '1 ~ "" 'ILW1 'I11f)~tl~f11'jL'V'llJY-I(lY-l(l~'lJtl~tl~flf11'j~tl~ 'I1fl11lJLfl1'j'V'l'W1JfW~'I1Lf)lJ'j~!!(l~ 'I1fl11lJ'iI'j~ ~'iI

t11J'V'lUml'Wa~~1J~1:T'Vl~h~'W'~~lLiJ'Wf11'jLvttlil1'f11'j1i~LU'Wil1'fl11mYlflUlt11J'V'lUf)~l'WU~Ln~Y-I(l
q "

'V'lUf)HWL.,j'l" 'ilfl11lJ'I1JJ1lJ~!!ii''iI~~'lJtl~f11'j'l'll~l'W

'lJ. ri~L'ff~lJ'V'lUf)~1'W~iJfl11lJ'ffllJ1'jfl1i'j'jlJ~1 ~~!1J'W'V'lUf)~l'W

I 'I I ~ 'I ~ .1 0 c: 'I 0

'ff1'U mty'lJtl~ tl~flf11'j m 'fflJJ1'jfl1J'j~'ff1JY-I(l'fflL'j'il~'Wf11'j'Vll~l'W

fl. i~JJ1~'jf)1'j~1'W1J1f)i'Uf11'j'il~i'il'V'lUf)~1'W !'If'U f11'jlJtl1J••
'jl~1(l~iJi'lf19i1!~'U '~!!fi !~lJf)~~ lriM m~lJty

~. LiJ~ltlf11'ff"l1''V'lUf)~l'W '~!!'ff~~fl11lJ'fflJJ1'jfltl~NL~lJ~

'iI. !fl1'j'V'lU1Ji1tl'V'lUf)~l'WlJf)~tl~ -WWJ'Wltl~l~'iI~~i'il

'" I

~. 19i~!il1'l1JJ1lJf11'j'l'l1~1'W.yjmJJ1~'fflJiJm ~Y-I(li'~! 'iI'W"l1't11J
q
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cv.d cv .:!(~y

l'l'WfNl'W:JJfl1l:JJm~'QiJm~lQ-:J m~~tJltJl'W

ty. t,j':JJ-n~ 1'Wf1llfl~H~tJmti:l~f1~'W mtJ-:Jt~tJfiJl'l'l1 fNl'W hnj

.. ".a d.4:S 0 c:v 'cv
t 'Ql'll~t l tJ -:J'Vl:JJfI1l:JJ fflfltyt 'Vll'W'W

!). 1~f1liNf1tJiJ l:JJUi:l~-W\9JJ'Wll'lU fN 1'WtJth-:Jl9itJt~ tJ-:J~i:ltJ~t 1i:ll

')1'1')1 '" lIJ ')I ~}i .1"" "'''''!. U'iJ-:Jml'l'WfNl'W'VJf1f1'W t~'VIlliJtl-:Jt1Jl'I1:JJlrJf1ll1J!)iJ~-:Jl'W

"rnl 1rJ-:J1'WtJV1-:JfI ri tJ-:J~ 1 Ui:l~l'l EllEll:JJi:l~ ~1'W1'Wi'W 'IItJ-:Jf1ll1J -:JflmJty'lJ'l 1~ ittJ rJi:l-:J

\9JJ. tJ-:Jrlf1ll'iJ~'\.hl1"f1 Small is Beautiful :JJ11,*tiiJ'WUfNl'W'VIf1
q

t~ tJ -:J l'V'lll~ I~tJ';h tJ-:Jrlf1ll ~t~ f1f1~r1~ f ~ I1l'W1i tJlfl~ Ur1-:JlIl ~ iY'VIllflll'ltJ Vl-:JU~ 'iJ~-:J

W. ffl'l1fiJul9ii:l~f1ri:JJ-:Jl'W 'I1~mnl 1rJ-:Jl'W1'Wl~~iJri N 1'lf'W'¥i:JJ-:Jl'W
q

I 'j) cv GI 'j)d' ~ GI 9J Q.I .c:. 'j/

f1i:l:JJffll-:JflWflll'l-:Jl'WUi:l~UH'Wf1'iJ~miJfI:JJl'l'WfNl'W t'I1:JJl~'I11l-:J 8-10 f1'W t'V'ltJm'V'l'WfNl'Wlf1~'IItJ
q q q

Hf1]j'~Ui:l~:atl~ ! tJf1lffl ~WUfNl'WUff~-:Jfl1l:JJffl:JJlltl 1 'Wf1nY1l-:Jl'WtJV1-:J1~:JJ~..
~. tJ-:Jrlf1ll'iJ~Ulllf'lJ'tylI9iN"lI'lf'W 'iJ-:JlflllWUiJiitJl'lUf1-:Jl'W 'iJ-:J

l'lrJlrJl:JJY1l 1r1''V'lUf1-:Jl'WlIl~ffiJml:JJffll~ 'iJ :JJ11 '*tJV1-:J'iJ~ -:J,)-:J
" .

'iJlf1U 'W1 'VINf1ll ~l1liJ 'W-:J1'Wr1-:J'I1:JJ~'iJ~Y1l1~ f1n IVl:JJHi:lH~~ 'IItJ-:JtJ-:Jrl

f1ll! ~rJtJlffrJl'lUfNl'W'I1~tJH'1 ~iJ~f1ll 1$lHi:ltJVN'iJ ~ -:J,)-:J..
" " "fflll 1'Wf1llffmni,)rJflf-:Ju tJ-:Jrllll~f1tJiJ'IItJ-:JiJflmm ij~-:JU

q q

(1) 1WJfl1l:JJffl:JJ1ltl
q

(2) f1liNf1tJiJl:JJ

(3) lIl~ffiJf1llci'1'Wf1llY1l-:Jl'W
.qoC\~ 9J .I

(4) ml:JJflmtl:JJffll-:Jffnfl

(5) f11l:JJflffl~1'Wf1llY1l-:Jl'W

(6) f11l1J'W-:J'V'ltJl'iJl'W-:Jl'W
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j1-</ ~ jI 0'

(7) fl11m1.1m1J'Wt~1'Uel'HNflfll'J..
(8) m1lJ1.11lJ1'Jt) i'Wfll'J~\P.lJ'W1\91'WW.:J

9/& I d " .I
(9) m1lJ~1.1m1\91'Wtel.:JlJfJWm\91elel.:Jflfll'J

2.2.5 U'1J'1Jm'i'1J~'Hn (Styles)

1) flJ11J11U70'lfel.JU1J1Jn1:i1J1111:i (Styles)

1.1DUJUJ1 t'b'V'b'lUJ (2534: 113) t~i11'fl11lJ'Yl1J1V'Uel.:JU1J1Jfll':i1J~m':i
q U (J U

11 'YllJ1vi1'l~UU1J1J'VH1~m nJUCl~U'W 1 A \91'Uel'l1Jfl mm i'W el'lflfll'J

~h~iv1'i''W~rh~i'VIV1 (2537: 26-27) f)ri11~el U1J1Jfll':i1J~'Yl1'Ji'W 7-S

Framework 1m111vi1.:JfllHY11N1.1flm1'W 'eJrh'l im~'i~uCl~ijm111t;mr'W i 'WflW fi1t~'Wtt ':i'I H~f)I'i''W•
(Hands-on and Value driven) 1~V~1J~'Yl1':iCl'ltUff11N1.1fl1Jfll'JU~'jj~'l1'W~~'l"l t~eli11'tn~UH

H~f)~'W 1 111i'W fll'JU ~'jj~'l1'W d1t~~

1.111Vfl''W11fll'J (2538: 125) t~i11'fl1111'Yl1J1mt1J1Jfll':i1J~'Yl1'J11

'Yl1J1vi1'l tt1J1JUH'W'VI1'l<V'/tl~f)'j'j11'Uel'l~1J~m':im? 1 1.1

mw n~1.11Jl~\91U (2539: 4) t~i11'fl1111'Yl1J1mt1J1Jfll'J1J~H1':i11•
'Yl1J1vi1'lilmfll':i1J~'Yl1':i ill V i 'Wel.:Jflfll':i~ff11J1':it)i1J~el.:J t~ ij'Yl~mn'WB1'l~'lt~'W ':iU1i':i':i11 :lJi'If....
'W1111i':i':ilJ 'Yl1elt ~'Wfllf) ri 11oelV"l

fl'Wel.:JV'VI1ifllUJ~'Wf)Cl (2544: 327) t~i11'fl1111'Yl1J1mt1J1Jfll':i1J~m':i. " ..
11 'Yl111Vi1'l ':iUU1J1J i~fll':i~N1J~m'JVi ~l':iW 111lJfl'W 11ijm111d1flUJ '1'W':iUU1J1Jfll'J '1"*nmcu cu u cu. ., .,
fl 11 111.1'Wi ~ 1 111fl'WUCl~fll ':iU1.1~'lelelf).yj1J'l1Jelm ~ \91'W1 -n'lU oW.:J'J~~ f) 11fll':i m ~l11 d1fl tlJf)11il1'V'l~

u ••

Ul'~mCl ttCl~m 1 'VI1.1(Pascale & Athos1, 1981: 125) 'l,xfl1111'Yl1J1V

'Uel'ltt1J1Jfll'J1J~'Yl1':i11t~'W~mIW~~'l ~1J~m':iU':i~'Y'lq~ 'Yl1el'Y'lq~m'J11'Uel'l ~1J~'Yl1'J '1'Wfll'J1J~'Yl1':i

t~ el'l11'1Jn Cl\911lJtil1'Yl111Vel.:Jflfll ':iUCl~':i1lJ(kJ\P.lJ'W 1i':i':ilJ '1'Wfll':i i ~ el'lflfll'J ~ 1V 1 ~ V t ~ el~1J1m~lJ• .,
t~1111 U1J1Jfll'J1J~'Yl1':it!'W 'Yl1J1vi).:J 'Y'lq~m ':i11'Uel'l~1J~'Yl1n~~1J~ 'lttCl~.yj111J~'Yl1':im? 1 1.1

'" 0' 0' 0'

Ufl'WClel'WUCl~flV1.1 t1Jel':i'W1'J~ (Scanlon & Keys, Bernard) 1983: 436)

'l
jl "" -</ •.• &j1", _I "'...\'ljl
'Ylfl 1111'Yl111V'Uel.:JU1J1Jfll ':i1J':im':i11 'Yl1J1Vt).:JfJWClf)IlW~t]f 'I fj1J ':i'Yl1':ilJ':i~'Y'lq\91t'Y'lel 'Yl1J'J':i~

tilm1J1 V 'Uel'I el'l fl fll 'J
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~ ~ ~ ~
nfl'jflfl'W ~fl1i 81'j H~::fl'Wfl'W"1 (Gordon, Judith R.et al., 1990: 4-5)

'1¢i'i MrlTWemJ'U fl~ H'lJ 'lJf11 'j'lJ~ Ml'j -h 'H111vi1~f11'j m:: Vi1 ~ ~m)'Yl ii~~Vil 't M~ q~m 'j:W'Ufl~fl 'W

nJ~v'Whl t'lf'W f1l'j'il~'t'il .f11')::~t11....
. .

f11'j'lJ ~ Ml H 1'W H'lJ'lJ nn 1U 'iI~ my~f11'j U~:: 1nf11'j flTlJfl:W f11'j ~ ltU'W ~1'W'Ufl~ H'lJ~'H lH l'WtoWfl...
't M'lJ'j 'j mih'H1I1V'Ufl~fl~f1'f11'j•

"'.1 '"2) fl.J fill 'i~nfJ1J'V eNtlllll m nJ'i '117'i

'1~'lJ~6 ffl'jlWfl~ (2531: 162-165) mhT;h ~hHh1n'lJ~'H1'JH,j~flfln
" u ••

" "
( 1) '11in! 'W'l1~fl 'W '11in! 'W'l1~~1'W

(2) '11iI'W'Wfl'W I'W'WH~~l'W

(3) I'W'Wfl'W '11it'!'W~l'W

" "SJ Q.J SJ Q.J

(4) t'W'W'Yl~fl'Wt'W'W'Yl~~l'W

MclitJ a'W~b~"r (2533: 68-7 1) '1¢i'nri1'J~~ 'jtlH'lJ'lJf11'jtli''lJ~,)'Ufl~.•
fl~f1'f11'j 't 'W'Yll~n~v'Yl£':h ~'1\91~f11nH'lJ~')iJ 4 U'lJ'lJ fifl•

.c::::t. Q.I rI~
(1) n1'J'lJ'JMl'jH'lJ'lJm,pnlJ'Wv:w (Conservative Management) H'lJ'lJ

~ Q.I tie:. J .c::::t. I e: d 31 Y Q.I ~ ~ 1 Q.I

n1'J'lJ'J Ml 'j H'lJ'lJ fl'W'jf1lJ 'WV:W'W'iI::fl~ flV'lJ 'W~u;n'W 'Ufl~ f11'j mv~'W fl V ~ 'j fl:wn'lJf11'j Vfl:W'WflVn'lJ
q q" cd <u

'j::dJ vuvHi n1'J \9h~ "1 H~:: 'iI::iJ 1fl 'j ~~1N~l'W U~:: fll'W 1'iIf11'j fl ,)'lJfJ:w~cli~t 'iI'W

(2) f11'j'lJ~Ml'jf11'jtli''lJ~,) H'lJ'lJt~'W \911:W~~'H')::t~~~ (Reactive
" t I" I

management) fl~f1'f11'Jtt'lJ'lJihn1l1'jtltli''lJ~,) 't 'W'j::lOlml1 H~::tiJ'W '1tl mh~ttjffl~,*11l1n 11~"1Vi

'(1'fll'WH')fl ~fl:wiJt1\91'j 1nl 'j ttl~ V'WHtl ~ ~~ 'j 'Jflt ~ 'J ~h'W:w lnlnf11'j'lJ ~'H 1'jJJ n 'iI::til fl n 't '*In nl'j

" ".c::::t. 31~ 9J GJ: Q.I I Q.I

flflHnlJty'Hlm ~1::'I1'W l.f11V t'W'j::v::nm'(1''W "1t'Yll'W'W

(3) f11'j'lJ~Ml'jf11'jtli''lJ~,)H 'lJ'lJt~flV"1111i~ {J~"1 (Satisficing
" .

management) f11'j'lJ~'Hl'j U'lJ'lJU 'H1I1V~~ H'lJ'lJf11'j'lJ~'Hl'jViiJf11'jt'! 'Wmlnf11'j~~ff'W 't 'iI't 'W
. " .

~h'W n~ l~ tiJ'Wfflrlt1Jllt1J'H l~ N"1 Vi'iI::~fl~U~'1 'U~ 'iI::Q n ri~1i'W'1tl~~ ~'lJ ~'H l'jVifl ~'t 'W'j::~'lJ ~ ~~fl

(4) f11'j'lJ~Ml'jf11'jtli''lJ~,)U'lJ'lJ~'W ~')'j::l~ b (anticipative
ltJ tI Cll ~Q.I d ci IV Q.I lI) I

management) '(1't\91~f11'j'lJ'j'H1'JH'lJ'lJ'W:wn'il::tll'WH'lJ'lJ" \91'W\91,)" H~:: " 'j::')~'j:: n " flV\91~flflnm.•. " .
nl 'j 'lJ~ 'Hn H'lJ 'lJ~ lJ ~ ') U '" nlJ W:: 'iI::tiJ 'Wnl 'j ') l~ U~'WtoWflt\911V:w nl 'j Wffl'H i' 'lJ 'j fl ~ i' 'lJ '(1't11'Wnl 'j W

.ld .1 d "'.% 'I "" •..d 0 1'1- I ' _~ a
f11'jtlJ~{J'WHlJ~~'Yl'il::tf1fl'U'W t'Wfl'Wlfl\91'UN'H'Wl fl'W'Yl'il::'Wl t lJ~f11'j'lJ'j'j~t1Jl'H1I1V fll'iltlI'W f11'j...
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':nmf:-.lufl1~tl1'\1U~ \PIn H fl1~'"l~lU dJU ~ U H(j~Hff~~U~f1111Jff1JWUi'~~'H'h~~U~~hj'Uru"lfltt(l~.....
ml1J~lU 'Utl~m~U~fl'lJUru"lflt~tlff~l~~1lH'lJ'lJ~~'Utl~u~fi'fl1~'lftl~'I'l1~fl1~~~~tl~tl ffl~ \PI"tl~'ilU

q ~ u ~

fJW~flElW~'Utl~H'lJ'lJfl1~'lJ~'Hl~(Style) .yj~m1JttU1f)~7-S

Framework 'Utl~l'nirff t'il.Ut\PItl{H(j~htu{\PI (6'1~1ufh~1m)lff'W~rr2539: 227-234) '~mi11

"il~fJW~flElW~'Utl~tt'lJ'lJfln'lJ~'Hn~lU'H~tl'Wq~m~1Jfl1~'lJ~'Hl~~lU' ~~~U
(I) 'lJ~'I11HlU U tlflMtl~"'l~lU 1~tJt~U~~tl'lJ""}n~tlff1Jfrmi'lJ~lUmh~

(2) til~ 1tlfl1ff1M'W'Ufl~lUll~flEll1Jru'l11'~\PI"tl~nm•..

(3) til~ 1tlfl1ff1M'WUmlUihhu111J1Ufl1~11~Uf:-.lUfl1~"'H1U

(4) ijfl1~f11'lJfl1Jmh~'lidJU'jI]Hfl1~• . "
y "" 1~ "" 1 <!l 1 ~ '" .1"" "''''' II] ~d~(5) f;;!'lJnl1~"lft'l'1f1Uflfl1~~~'ilt'Wtl'H'WUfl~lUuD'lJ\PI~lUt~~'UU

" .
~~'lJ'lJfl1~'lJ~'I11H1UH'lJ'lJt~U~~tl'lJ""}uuijfJW1l~~1fJ"lftf.yj~hflty

" "(2) ~llilu~~lU'il~ijtll~~1 'ilH(j~~~1'illlilu~~lUlJlfl~Ut'W~l~~

'lJ~'I11~'~iMfl111JffU1'iltltlfl , ll~~\PIl1Jf:-.I"~lUtt(l~f'lJ'W~1Jru'Hl'illfl'WUfl~lU~1fJ\PIUW~•..
I I ,'JI

(3) ti/u 1tlfl1ff.yj~'lJ~111~'il~'~H~~t~tln11~1~""}.yj!n~~u1u'lJ~£1'j1]
,~ '" II]~ 1 1 ",j dd ~ '" '" 1'H'WumlUt~'jI]~l'lJ ~fJm'Wl~Ut~tl~'VHflfJ1'Utl~fl'lJ'WUfl~lU~fJ\PIH

(4) ti/U11ifl1~~"'11M!n~ml1JffUflffU1U1Ufl1~"'H1U'H~tl"'l1M•
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" "
'ffl1J'l 'Wmlfffnd 11.otJflr~tj ~ ~fl1Jl ~tl~U'tI~~UUUmlU1'\11l1J l~tl~U~ 1 tJ•

(2) liJ~ 1~tll'ff'lM'Vnrml'W1J1mnilty'\11 i~~j;j~~ldm

(3) liJ~ 1~tll'ff'l M'Vnrml'Wijri1'W~111 '1'Wtlll 1NUH'WtlllYll~l'W

(4) ijtlllfl1Uflllmh~ hjlll'Wi'll~ml• . "
(5) ~U1ml '1'*li'1fl'1Jfltlll ~~ '1'i)t.w~'1M'VnrfNl'W1Jfi1J~~l'W i~~~'W

2.2.6 nf)Y~ (Skills)

1) rr;mJ11mfJ'1JO'J'l1n!l~

~lll'W'i)'Wl'WmllQ1JUll'b'1JillcVl~tJ'ffm'W (2542: 517) 'lMfl111l'\11JltJ•
o 'Q.I ~ 0 0 cv 'JJ ~ d",'l'jJ •..

fll11 i'ltl'lol~ fl~ "fl1111'b'1'Wlty"'ffl'\1lU~1'WmlUlmHl'Wll~ '\1fl1111'\1111tJ'tI~~i'ltl'lol~(Skills)

"
i~'\1mtJ'Yh'W ~~I91~i1Jtj

1Jl~ hfl 'b'1I'Wj;j(2536: 190) i~'lMfl J11l'\11JltJil 'l1tl'lol~tll'Wfl1111•
'ffl1JlHlt~'W'U~~~~fltlll fhilmlll'ffl1Jlltl '1'Wfllm i i'ltJijfl1111H'JltJ~11l'W 'i)'Wl'WmllQ 1JU•
ll'b'1Jill cVI~tJ'ffm'W'W.rl'. 2542(2542:733,80 1) '\11JltJ(i~ fJill 'ffll1J~~m1Jl~'ffll '1'Wml1Jfi1J~fl'i)mlll

'l~ fl'i)mlll'\1-d ~ ~~.yjfh~ijfl1111'\11Jlm'lf'Wt~tJ1ti'W fl1111'ffl1Jll tl '1'Wfll'lolli i'ltJ'\1mvrch i~uri

. '" •..
t'b''Wt~tJ1tl'W

, & 'JJ 1 •.•. 1 '1 "' •..
Framework 11 '\11JlCJtl~tlllt'tllln~Uj;j~H~'WlJl'W 'Wldmt~CJ1tl'W (Simultaneous Loose-tight

Properties) 1~m,rm1~mlU1ml'tl~~'W'I! ml'W '1MijfJ ill fll'W '1,*ml~~fl1111'\11JlmtUU i~ij.wTI

~~l~~ tiJ~ 1~tll'ff'l M'W'I!ml'Wfi~fi''WE~u1Jj;jtl '1mj"l 'tIill~t~tJ1ti'W~H~'W '1M'W'I!ml'Wijfl1111~'ffl~

'1'WtlllYll~l'W ~~l~t~ll~

'fflltJrY 'Wlitlll (2538: 125) 'lMfl1111'\1111tJil "';tl'lol~;J~E~~Uflflj;j•
tI 0ll)".c:I.a dol tI

Uj;j~~ ~fl tlll tll~i'll t~~ '\1l ~fl 1111'ff11l1l tl~t~'W 'tI~~~~ flml
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1i~i'tI tlt.!~hnr (Ol~'1t.! flfiii fl'~ffl'Hllll 2538: 18) flri1T;h "m111
I • 'JI I

ff111l'Hl i11JltlG~ f111mflt.!lwYiihlV'U tl~U~rl~'IJflflrlU(j~ff~!i1 ri 1ii-W~t.!l1 fl tlfll'JYi 'IJfIfIm~tit.!1u cu q q cu

~ 1t1flt.!!tl~ 'il1fl~ ~!nfl~tlllflltl '1t.!,j1t.! 11~!~tit.! i1~m.h~ff'IJfll'Jur'1 t.!tl~fl~!f1t111filJ~1Jltitlt.!

f1t.!tl~tI'VI1ifllW'ilt.!flrl (2544: 327) '1,rfl1111i11Jltl ;1fl'l:J~fltl
• "OJ

Q,.I .cd fjJ cv 0 Q,.I ..::1«=::1 & ~ d ~I .c:r 1 cI.
fI f,Url fl'l:Jf,U~'V1ff~'V1tlt.! fl'fltlfll'Wff1f1W'VIfl 'ilm 'Jlli1 t.!~'il~\9ltl~ll !u t.!f11111t fl fl!flt.! 'Utl~ tl~f1fll 'J !Gjft.!. "
f11111!~tl1Gjf1ty"lf1t.!ltyfll'J '1t.!!1tl~'1fl!1tl~i1it~ lflm'Q'W1~

~JtJ1t.!'IJ1t1(Hornby 1974: 2) '1,rfl1111i11Jltl'Utl~f11111ff11Jl'Jfl(Ability).. "
i1 mJ1t1G~ff~YiiitlVi1~m)lt.!l'il'1 t.!fll'J '1'*m 1111 ff~lIwW1 f11111m~tl1'Qmfl;1~'VINi1~flltlUrl~cu cu v u

~\9l'1'il~'il~m~Vi1fll'J ~~'1fl~~i1it~
" .

~~,rt.! ftl'.h ;1fl'l:J~~~flri111fltlff'Jlli1 ;1fl'l:J~Yi~tl~fll'Jfffl'l:J1!i1t.!m111..
i1t.!lty~~i11JltlG~ ~fl'l:Jf,U~fll'Jll~1J~~lt.! 'Utl~'4f1mm '1t.!tl~fifll'J ;1fl'l:J~fll'JViN1t.!!i:Jt.!Yill '1t.!

~1t.!f11111fifl ;1fl'l:J~~lt.!llt.!'l:Jtltlllvrt.!li ;1fl'l:J~~1t.!!'VIf1iJfl1Gjf1fll'J'1t.!fll'J~h!iJt.!~lt.! 'Utl~•
tl~ fi'fll'J '1,r'IJ'J'Jrl! fj 1i11Jltl•

"'. I CV2) fJ-JfllJ';j~nfJ1J'lJfJ-J'Y1mJ~

iltI~fl1 \9l~!flGjf(2537: 59-60) flri11()~;1fl'l:J~'1TI t.!;1fl'l:J~'Utl~~iJ!'VIfl'~lt.!
OJ

, dl Q,.I ~ .d 0 ~l ...f fjJ •.• I ~
11 i11Jltlfl~ 'VIfl'l:J~i1'Jtlfl1111ff11Jl'Jfl'VI'il1!ut.!u'J~fltl'IJfl1t1 3 u'J~fll'Jfltl

(1) ;1fl'l:J~'1t.!!~~1Gjf1fll'J

(2) ;1fl'l:J~'1t.!!~~llt.!'l:Jtltlllvrt.!li•
(3) ;1fl'l:J~'1t.!!~~~1t.!lIwW1

" "
;1fl'l:J~'1t.!~1t.!1Gjf1fll'Ji11Jltl()~ f11111ff11Jl'Jfl'1t.!fll'J! ~1'1'il~fl'l:Jf,U~~lt.!

. "
Yi'il~Vi1m~'IJ1t.! fll'J'U tl~~lt.!,rt.!"l ~h!iJt.! '111'J111G~fltl'J~!1jtl'IJ~l~"l Url~f11111f'Vll~1Gjf1fll'J

CV d .: cJ 91.
tlt.!! Ut.!'Wt.!j 1t.!'Utl~fll 'J!Ut.!I;;jt.!1

;1fl'l:J~~l'Wllt.!'l:Jtltlll-Wt.!li i11JltlG~ ;1fl'l:J~'1t.!fll'JVi1~1t.!hllti'IJ~gl.!
• OJ

" .
;1~'1t.!~lt.!fll'J'l::ifl fll'JV1~ u(j~fll'Jll~1J~~tl~flt.! fltl iifJf,Uffll1J~'UtJ~f11111!i1t.!~'1my iifl1111 11

~tJfl11111fffl iifl1111'il1 ~'1'il H(j~~tJ~i111~1t.!ti'IJ~gt.!tlti1~UV{'il1~ ~~~1!i:Jt.!~tJ~iifn111ff11Jl'Jfl'1 t.!
OJ OJ

.., '191~ ~cv "I9I.d '191~
'VIfl'l:J~t.!fl1t.!uWW1 i11Jltlfl~ 'VIfl'l:J~i1'JtJfl1t.!!Gjftl1Gjf1Wt.!fl1t.!uWW1

uu U Uti

ff11Jl'Jfl1!m l~,1l1Wi1l fIlflflnur'Vll~!~flU~(j~'VIN!~tJ!i:Jt.!Ut.! 1'V11~'1t.!fll'Jl9lflfft.! '1'il !iitJfl1~
"

ut~lIWi11~tJ ill
"
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"~1'l"1'Ufl'n1flll~ 11~'l~tl hlii
Q.I fjI ~ ""21 ~I Q.I d

(1) 'Vlflll~~l'Wfl"n:lJIWI t'lf111Jtyty1 (Conceptual Skill) t1J'W'Vlflll~'Vl

..:::::t. J 1I.e" ~ 'jJ 'jJ Q.I 0 'jJ

m~'U'W'il1flf1l'HHf:lJHbl1'W'Utl'l11'j~blUfll'j W m1:lJfI~'j 1Uf.m~ Ui:!~bl~i1UJUJ1t'U1WJtlfl'W 'Vll111
u u

1Jflfli:!bl1:lJ1'jf,l:lJtl'lt,1'W tl'lfll1'j~fltlU'Utl'li1ty'l11~l'l"1 mh'lm~ ~Ni'~bl1:lJ1'jf,lI9l~iY'W1'il1~mh'lii

1'il1'jWUJ1W bl1:lJ1'jf,l11'lUH'Wfl1tU'W'l1'W fl1UfI:lJ l1'j~t~'WHi:!'ll'W Ui:!~iifl11:lJfi~~t~:J.mf1'lbl'j'jfl
u •. . "

t~ tl<W\PJJ 'W1'I1,j 1t1'l1'W1,riil1 'j ~ iY'Vl~ fll'W V'l~'W

QI 'jJ Q.I Q.I d'Q.I ~ ..:::::! 0

(2) 'Vlflll~~1'Wm1:lJbl:lJ'V'l'W1iflUUflfli:!fl'W (Human Skill) :lJfl11:lJ'il1•
t1J'W~ tl H'u~111'j'Vlm~~ U 'il~Yi11,r b1'1:lJ1'jf,lYi1'l1'W11:lJtlUUfI fI i:!t'W 1~ 41t1tW ~iil1'j ~iY'Vl~fll'V'l••••
11'j~flfl1J~ 1t1f111:lJbl1:lJ1'jf,l1'W~ 1'Wfll'j ~~ ~tl~tlfl11:lJ11:lJ1t1 fll'j tbl'Wfl Hi:!'l1'W fll 'j ff:lJfllll Wt~tl

fl~t~flflUflmm fll'j 1,rfl1U'W~th111fl1l1 fll'jblf1'lfl11:lJff:lJ<W'W11tlUUflfli:!1 'Wflci:lJt~t11~fl'ltl'W•••
Q.I 91 CltoCl ~ fjI

(3) 'Vlflll~'Vll'l~1'Wt'Vlfl'Wm'lf1fll'j (Technical Skill) 11:lJ1t1f,l'lfl11:lJ'J•.
fl11:lJ~1:lJ1'jf,l1 'Wfll'j 1~tfl~tl'lijtl t'VlflUflUi:!~1~fl1tU'Wfll'jt~t11tlU1'lf1;''V'l'Utl'l~'W Ui:!~fl11:lJf••
t~t11tlU tl'l flfll'j ~\9l'Wt fl'll1 UU~ tl ~

1 d' 0'91'1 '" 11)91"'" dI
'jtU'j\9l Utli:! fI1'Vl9f tll'l!'W bl:lJtlfl' m1fll'j 2538: 32) !~fl1iU1t1tl'l

i:lflllW~Ui:!~tl'lfll1'j~fltlU~l'l"1'Utl'lYfflll~ 11~'l~tl 111li

Q.I I':::t, ~ d
(1) 'Vlflll~'Vll'lm1:lJfI~ (Conceptual Skill) fltlfl11:lJbl1:lJ1'jf,l:lJfl'lm'W

0' 1 I Q.I Q.I tI I r:I 'jJ

tl'lfl fl 1'j ~ t1bl1'W'j 1:lJUi:!~fl11:lJ bl:lJ'V'l'W1i'j ~1111'l tl 'l flfl 1'j Ui:!~blfll'V'l U1~ i:!tl:lJ

(2) Yfflll~'Vl1'l:lJ'4lliJ (Human Skill) ~tlfl11:lJbl1:lJ1'jf,l~'l1 'ilUi:!~Yi1'l1'W

Q.I 'jJ oQ, C), ~

(3) 'Vlflll~'Vll'l~1'Wt'Vlfl'Wfl1'lf1fll'j (Technical Skill) fltlfl11:lJb1'1:!J1'jf,l

Gf 'jJ f)J ~d oQ,.J. 0 oQ, .d
! 'lffl11:lJ'j 11ifll'j Ui:!~t'Vlfl'Wflt'V'ltlfll'j~lt 'W'W'll'W'Vlm'V'll~t 'il1~ 'il'l

, •.
", ddd 0.1 I d I Q.I Q.I oQ,

bl1'WHbl:lJ'Vl~'Vlbl~'Utl'l'Vl flll ~ t11i:!1'W'il~U\9lfl\9l1'l fl'W\9l1:lJ'j ~~ U fll 'jU 'j 111'j•. .
1 d'jJ oQ, Q.I •.•. 1.::::. Q.loQ, d Y Q,I 9J .r::::t. od. 1 Q.I Q.I 'jJ d'

~t1'Vlr:;j1J'j111'j 'j~ ~1J1Jt)U\9l'il~:lJfl11:lJ\9ltl'l fll 'j 'Vlflll~~ 1'Wt'VlfI 'WfI :lJ1fl'Vl~~ fl1UfJflU 'Vlflll ~~ 1'W:lJ'41ltI

ff:lJ<W'W11t'V'l'j1~ ':h~fl'liifll 'jU'lflUU ty'lf1 ~11UU~~ 1'Wt'Vl flUfi tW~ 1'lf1;''V'lt1J'Wff1'W111qJ ff1'W 'j~~1J

~11UU~"; fl 11~~ 1'Wt'Vl fI U fI 'il~ ii fl11:lJ ff1 fl ty:lJ1fl~ ~ ~
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t::).~ .c!Q.I tI I , Q.J 9J .Q

fl''j1'j'HU l""'j'j\9l'W U(l::;f1UJ.::;(2539: 5) f1(11111 'Ylf1'l:l::;'lJfl-:Jf:;j1J'j'\11'j

,d QJ' J'
ll1J -:Jfl fl m 11'W'I.h::;!f1'Yl fl-:JU

QI SJ «:::). •• ..:9 9J 0

(1) 'Ylf1'l:l::;fl1Ul'YlflUfi (TechOlcal Skill) f1flfl11lJtll(l::;f111lJ"ll'1'W1ty

~ l..d .d 9J Q.I ~d ~.oJ.d rp Q.1 0 9J1u mlm'jlJ\9l1-:J<"j 'Yl!f1tJ1'IJeJ-:Jf11J11if11'jm::;1J1U f11'j U(l::;'lJU\9leJU C)$-:Jlf1tJ1'IJfl-:Jf11Jf11'j'Yl1-:J1Ufl1tJ

(2) 11f1'l:l::;~lU:lJU'l:l6fflJ~U£ (Human Skill) '\1lJ1tJ~-:Jfl11lJ""11J1'jtl 'lu
q

f11'jY11-:J1UidlJfl1J1JflfI(lgu f11'j-j 1lJijeJf)U f11'jY11-:J1Ulllu'¥ilJ f11'j""11-:J1J'j'j tJ1f11fl''lU f11'jY11-:J1U
q

9}& ~ 'l.c!~ q .Q d
f111m ""f1lJU 'illl(l::;lJeJ""'j::;'lJeJ-:J1JflfI(l ~U f11'jll""fl-:Jfl11lJflfl l'\1U

•• q

(3) 11f1'l:l::;~1'Wfl11lJflfl (Conceptual Skill) ~flm1lJ""11J1'jtl'lUf11'j

d fI doQ./'l 0'. 'JI'l Q./QltI •

:lJtl-:Jl'\1U fIl'Vi 'j 1lJ'IJ eJ-:Jtl-:JfllJ 'j::; f1fl1J'Yl""lfl ty U ""tllU f11'j UJ.\9l1-:J<"jll(l::;l 'IJ1 'ilfl 11lJ ""lJ'ViU 1i'j::; '\111-:J

0'_ I I

tl-:JfllJ 'j::;f1tl1J\9l1-:J<"j

""I 0' 0' 'JI 'I
l\9leJ'j ll(l::;1tll\9ltJ'jlllJU (Peters & Waterman tll-:J ~'W

d Q.I Q.I ~ .Q Q.I d I tI 'l 9J QJ l.r)9J ,
1'j"ll'tJ \9lU\9l1'j::;1'YltJ1 2537: 67-70) flUJ.(lf1'l:lUJ.::;fllflU'lJfl-:Jtl-:Jflf11'j Ufl1U'Ylf1'l:l~ (Skill) ~flUf1

q

!~lJ-:J1fll!(l::;~tlulJ'ju'lun(l1l~tJ1f)U (Simultaneous Loose-tight Properties) ~-:Jii~f1'l:lUJ.::;~-:Jif

(1) E -:J~eJ-:Jfif11'j'\11tl1J~1J'Yll~lJ,nfltl~1-:Jlfl-j -:Jfl1fl i~un

f1. f11'jlJ(lf1r.1-:J'ViUm1U'Ylf1f1U 'l lfiim1lJl4mtu ~hlJflU 'lu
•• q

• 'JI ~
flUJ.fIl'IJ eJ-:J(lf1f11 flUJ.fIl'Vi'IJeJ-:J1J'jf11'j

q •• q

" ,
fl. f11'j'Ylfl(ltl-:JlJfiu~ 'j1lJl1-:Jf11'jflflri'Uff -:JlllJ(lf1<"j1mJ<"j

(2) E-:J~tl-:Jfif11'j'\11tl1J~1J'Yl~tlulJ'jU i~lln

o ,d .d
'Yl1-:J1U tltll-:J l\9llJ'Yl

'IJ. f11'jlJ'j::;dJW'-l(l-:J1U'ViU f1-:J1UU1J1Jililllu 'Yll-:Jf11'j

fl. f11'j~fllf1'j-:J""11-:Jtl-:Jfif1'j~~fl'\1~U
q

-:J. f11'j 'll1''ViU m1U'\11tl~lJfiu~-:J1U tll""1""~fl'jY11-:J1Ultl-:J

3) fNr1ll'j~nV1J1ff).Jnn'Jjg:~mu'j.JJfi~1ff).J7-8 Framework iiflUJ.~f1'l:lUJ.::;
q

'JI 'l..,j 'l 'JI 'l I 'JI", ~ 'JI(1) l'IJlJ-:J1fl Ul'jtl-:Jf11'j '\1f111lJ""'W 'il\9ltl~'j1J1J'jf11'j lUUflUJ.fIl'VilJ1f1
•• q

f111~U'YlU t'WU f1rilJY11-:J1Ul~tJ~ 8-10 flU l.wU f11'j~tlfl11lJ'\1lJ1tJU1J1J iliii.w1j~\9l'j tl-:J f11'j'Ylfl(ltl-:J
q q

lJfiu~ f)tl'j~!;jV1J f11'jU,l-:J;JUfIlv'lU'I1l,bv-:J1U
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(2) ~o'U'l.h'U l'UL~O~f11'jl~B1;1''j~l'Uf11'j'Vh~l'U ~~1;1'~l~O~fff11'j~v~

'11V'U u"~lh~LiJW'HWV1~ '~d'J'U'V11~f11'j•
e!l t J'& Q.I t/ Q,I QJ ~

t 'Uf11'jft'f)1l1fl'j ~'UV~'I1"f)O~fl'l.h~f)011'IJO~'VIf)'I:l~ ~~'U

(1) ;1f)'I:l~~1'Um11J~~ (Conceptual Skills) L~'U;1f)'I:l~~1:hfltymf)

o <V ~ '" ~I <V d ..,;.d 11) ~ d ~l '" ••~ 0 'I ~
1;1'1'11'j 11H11'j'111'j LlJ'U'VIf)'I:l~'VIH1;1'lJH1;1'l'U1;1'~'VILflV !~m 'ULlJ'Ufl 111..1fl~ 'j 111VO~U"~L 'lf11lJUlUl1'V11m

~ u u

, 1 'jJ 'JI

1..10~i1~U~1..11..1\Pi 1~G'l yhnV1,r 0 ~tl11o~ff f)1':i;1~1J1111-U'UU"~O'U 1fl \9l, ~ 0 V1~ijm \9lH" ;1f)'I:l~~ 1'Ui1
q I q q

'~uri
<V ~

f). 'VIf)'I:l~~1'Uf11'j11~UH'U

Q,I 9J 0 Q.I

'IJ. 'VIf)'I:l~~1'Uf11'jfl111fllJf11f)11~1'U•

.
Q.I 9J ~,~

f). 'VIf)'I:l~~1'Uf11'j\9l~\9l01;1'01;1'1':i

'IJ. ;1f)'I:l~f11'j'¥h~l'UL~'UYilJ

Q.I ~ Q.I 9J
~. 'VIf)'I:l~f11'j11'jm'jfl111J'IJ~UV~

11. ;1n'l:l~f11'jl1~ll1~
QJ 9J .:::t.~ &. 9J

(3) 'VIf)'I:l~~1'UL'VIfl'Ufl1'lf1f11'j (Technical Skill) 'I1mVfI~ fl111..1~
. ".

fl111Jmm'jfll'Uf11'j 1~Lfl10~ijo L'VIflUfl LL"~l~f11'j ;1f)'I:l~1'U~1'Ui1 '~LLri;1f)'I:l~LnV1tl111'lf1;i'l

Q.I .d Q.I cI Q.I ~ Q.I tI.:k 0' t Q.I

\9l'ULO~'VIf)'I:l~Lf1V1f)11O~fl f11m"~f11'j 11~ f11'j '11'j 0 f11'ji'l~ 'U10 ~fl f11'j 9l'~ O~mh ~f)011'V1~'111J~~ ~

"
f)ci11U'U ~11~'I11'j~0~ijflW1;1'1J-U~2 lh~f11'j~11J~1V ~O L,j'1J~1~U"~~0'U1h'Ut'UnmL~V1tl'U~ .

, '" ,
2.2.7 R1UfJU'j'JU (Shared value)

1) RJ13Jl1JJ1C1'UfJ.JfhiJmJi'J3J (Shared Value)

l1;1'fll 'lf~f)"iv (2522: 62) f)ci1T:h f)cilJl1~ijlhdl'VIij.f11i'l~l1;1'm~f)~ ..
1'Uf)cilJijfi1UVlJ~m~/1Vfl~~tl'U f11'j~1;1'm~f) t 'Uf)cilJijfi1UVlJ~m~'lVfl~~tl'U '~'~'H1J1Vi1~ fi1UVlJ••

'I , " I
d .q .c:S 1 '9J ~, ,~ .c:S ~ Q.I d. ll:!:t I.c:::t, d oC::to.c::::t

'VUf)~~1f)f11'j'Vlf)'J1Ji'lVlVllJ'H 11'U" o1..11;1'm'lff)U\9lfll'U VlJ'Vlm1..10'Uf)'U'U fl 0 fll'U VlJ'Vl1;1'm'lff)lJm

riO'ULm~-U~LBty1;1'O~fl~O~tl11'IJO~1;1'm~f)fl'U~'U"l1'Uf)~1..1L~0~fi1UVlJf)~lJLrJ'U~ ~ff1fltymf)
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t'W11~ii ~mI9iflf1111 111tl'W'tIfl~ ~nJ191n 1'Wn ri:JJ ttCl~iirH1l9iflfn1:JJ ~lt ~\l'tl fl~f111 n 1~'¥11n\lm 1:JJI9i1~'1•
.f11fJl 'Wnri11•

~hifJ 19i'W~rh~l'Y1f.11 (2537: 26-27) nri11()~~Wfi1'i1111'W 7-S•
, ~ ~ c:.. 9 I d Q.J Q,I i 91 ""

Framework 11 11:JJ1fJtl~ ~11:JJt'lffl:JJ'W t'WflWfI1tU'WUHrlClnfl'W (Value driven) f1fJrI'lJ1'1111. ~

'Wf.I1fJ111UClnrJ~'WUn,n'W 1Miim1:JJt~mt'W 1'WflWfi1~~I9iN"l tvtm1'1'Wu1 ~mrfl~'W 'i1:JJ 1 'Wf111~ .
UfiU~~l'W

ff~111W tff~i'\9l.w (2538: 38) nri1111 fi1UfJ11'i111 11:JJ1fJ()~

~f1~~11 :JJ1fJ'i1:JJtl'W (Superordinate Goals) fi1UfJ:JJ'i1:JJ \l~n1'l1'Wfi if1fJff:JJ191n'tlfl~fl~rlf111

ff:JJfJff 'W11f111 (2539: 31) fi1UfJ:JJ~111\l~11:JJ1fJ()~til1'l1:JJ1fJff~fffl~ .
(Superordinate Goals) ~~fl\l~ llin1'l1'Wfi HtrJ'Wmmim:JWVflEl1 fi1UfJ:JJh:JJ\l~trJ'WU'W1~f111fl

;r1'W'tIfl~nn~l1tU'W~1'W uCl~trJ'WViff'Yl1~ 1'Wfl'W1~\9l~Yi11~'lJ~11111~~'lJff ~ ~fl~f111 i,fcJf:JJCJf1'lJ1 U.. ~ ~
," 0'

11111~fl~f1f111

Viff'YI1~t~ fJ1tl'W tU~ fJ'lJtff1ifl'W f1111 1:JJ'W~~n 11 ~lt U'W~1'W'tIfl~ fl~ rlfl11

Q.J Q,I ~ rI ~,.d I ~

li~'lffJ ff'W\9l1~El (2539: 437) 11:JJ1fJtl~ ~f1~~11:JJ1fJ'YIfl~~f1t1JeJ~'lJ'W

.J 0' "" 91 "" '" llJ.I' :: _~ <!l 91 9 0' 9 91 91 9} '"
CJf~fl ~fI f111 UCl~ ff:JJ1'Jffl\9lfl~ fl'YIff\9l1 tlJ ff\lfl 'W'W tlJ 111:JJ1fJfIfl1fl fJfI 'Wt 'Wfl~f1 f111 t 11t 'IrJfI 1fJfl'W. ~.

rI .di!il..:::to I ..:::t. tI d ""

fl~~f111 11:JJ1fJfI~ 'tIflff:JJ:JJ\9l(Assumptions) fI1'WfJ:JJ(Values) 1~t'WW (Traditions) Utl~'Wt;1I'lm1:JJ

.J 0 0 9 0' • I "" "" 0'.J llJ ~/",(Behaviors) CJf~f1111'Wflf111m~'YI1't1fl~'lJfI~tl.f11fJ t 'Wfl~~f111 u1~ff'YIli rlCl'tlfl~fl~f1f11111'W ~ tfl1'lJ•
~'YIil'WCl\llfl1\PJJ'Wli11:JJfl~rlf111 ~~iirlClm~'YI'lJl9ifl11,r 1~f111.ijflf1111 'Wf111 11~ttrl'Wf111.ijflfl~rlf111

'" 91 0

f111 \l fI 'lJfI Cl1m t 'tI1'Y11~l'WUCl~f111 fI 1'lJfI:JJ••
~'Wfl~~'YIli f11tlJ\l'WfJCl (2544: 327) 1~1,f~11:JJ11:JJ1fJ'tIfl~fi1UfJ:JJ'i1:JJ

I' JJ "

11:JJ1fJ()~ fi 1UfJ11YiVfI(jfl'i 111tl'Wt'Wfl fI11:JJifi t \l 'W'tIfl~ \lflli~11:JJ1 fJtI Cl1fJ'YI1~'tIfl~n \l f111 11~U\l~~ fl ~••
n1'l1'W fIif1fJff:JJ191n'tlfl~ fl~rlf111 tvt fltlClflrJ~U nff:JJ191fl \l'WtrJ'Wfi 1UfJ11'i1:JJtl'W tttl~ \l~t rJ'WU'W1~f1~

91 0'.1 <!l?l "" 9 9191 "" 91 9 91"" .1 9 0'
11fl;r1'W'tIfl~f111ff11~fl~~f111't1'W:JJ1'I11mlJ'W'YIff'YI1~ t11r1'lJ111n\9lfl~f111 t 'I1tflfl'tl'W t 'Wfl~~f111.. ~

"d 91 9
flUCl'W tfl'Wt'Wfi (Allen Kennedy fl1~ t'W Thomas J.Peters & Robert H.

, "
Waterman,Jr. 1981: 280-281) lMfl11:JJ11:JJ1fJ'tIfl~fi1UfJ:JJ'i111":h 11:JJ1fJ()~ ~1111t9ffl.w'W~1'W11rfl

fi1UfJ11'lJ'W (Basic Belivee or overiding Value)
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~~ ~ A~
t'Uj'U ffttflWH)'U tt~~t'U~j'UllPl flV (Bum Scanlon & Bernard

Keys, 1983:282) 111'fl'Jlll'HlJlV~l'WmJ~".nJ 11';h ttJ'Url'Jlll'HlJlv1ilAqj(Significant Meanings)

'H~mt'U1fllPl'l1l (Guiding concept) ~~-:Jrlflljl1~flih l11'n'UfflJl~fltfjl'HlJlV~ -:J~IPl'tl~-:J~-:Jrlfllj
, " " I

ffjl1 ~liJVlI~111m~I'Uflljffmnfl1-:Jii 'HlJlVt)-:J~liJVlI.yjVlPlaa•• v v
~111n'UtV;~fl1lll.jf1Plt 'il'U'tI~-:J'il\PIJJ-:J'HlIltJl1~ ltJ'Vll-:J'tIa -:Jf) 'ilfllj 11-:Jii 'il~~ ~ -:Jtll'H 'U\PI11PlVfflll~fl'tl a-:J••
a-:Jrlfll j tv1a 11~flrJ-:JttOfflll~fl 'ilwtJ 'U~ 1iJ tJwl 111n'U tW ~ 'il~ttJ'Utt 'U1fllPlj lfl;Yl'U 'tIa-:Jfll j ff! l-:J~ ~

a-:Jrlfllj~'UlJl'H~mtJ'UYiff'Vll-:J 111'N'U1'HnJla-:Jfllj 111'~f)IPl~'U1'Ua-:Jrlfln~

2) 'ENfiih~nf) 1J'I1 f).Jfhwm iJ 'jJ

fll'U'Uvl fllf11.f1jllV (2518: 55) flcilTll a-:Jrll1j~fl~'U'tIa-:J~liJvlI

~ -:JttJ 'UUfl'U'tIa-:J1WJ'Wlij jll 11j ~fla'U~ 1tJ

(1) ~-:Jrlll~(Concepts) 1~uo fl1lllt~tJ fl1lllfllPl fl1lllt.fi'li'il

U~~~lPlllflljW~l-:J"l t'lf'U fl1lllt~tJ i'Ut~tJ-:Jl'lj~t~ltJ-:Jrlt~V1 fl1lllfllPl i'Ut~tJn~'U'Utffj'l:lif)'il

'jJ '1 '1 It ~ ~ "I ~ ~ d
fl1lllt'tll A'ilA'UtjtJ-:JjlJ'tItJ-:JlI'U'I:ImW~tJlPlllflljtlJ flmt~'U flljtlJ \PIlllfl1111fllPlt'H'U'tItJ-:J\9I'U••

~~A II) 'jJ , A.I A &
(2) tJ-:Jfll'llifllj(Usages) AIPlUfl'tI'U'Ulijjllt'UVlIlJj~tl'ltlJ 91-:JttfflPl\ltJtJfl

v •

i'U~l1.wllflnll~l\l"l t'lf'U l1j~tl'lrufl1j 1fl'U~1I1.w .wllflljfflfjff .wllfllj~\lffl'l .wliflWW-:J1~~

1'Ul1j~'Vll'U tJl'Hlj U~~.wlifllj tt~\lfllV

0' ltJ!:iJ' cI Q.I ~

(3) tJ\lflfllj(Organization) AlPlttfltJ\lflfllj fftll'U'U bWlflll 'HjtJ
dJ ltJ9J~ ~ ,.c:t d 1 ~ d cI.:!i.c:t 'j) <v Q.I

ff 111ffj 91\lAIPl\9l\l'tl'UtJV1\llfj~t'UV'Utt~~j~'U'U flm1fl tJ lIflJ;)tfltlJCY]'HjtJj~t'UV'U'tItJ'U\lfl'U

n1lifllj~ltiJ'U \l1'UtJril-:Jih~'U'Utt~~n1\91tll1j~ {l'\lrl~ml'U tJ'U tJ\lrlfllj~t~fl~ fflPlfi tJ flj tJ'Ufl11••
tJ\lrlfllj~lm;u~fflPl fitJ tJ-:Jrlflljff'Hl1j~'Jfl'Jfl~

u •

rI Q.I 0' Co/ •.•I cI
(4) tJ-:Jfl1\91Q(Instrumental and Symbolic Objects) tJ\lfl1\91QlJj~bY\lfl

~njl1~1\lbYllJljtl~'UJltJ\l1¢l i1Vfl1l ~liJVlI'Vll\l1\91tl 1¢lttO tfl~tJ\lijtJtfl~tJ-:J i~'H~tJ~~\9I~~'tItJ\l~ .
11'U'1:1vi 'U'Vll\lf1~l1fln 11 t'lf'U 'tItJ-:JtOltt ti1! 1W:J1V\l ff1'U tJ\lrl1\91tl ~ 1JJnj 11~1\ltt~ t tJWfl ~tJ-:J'HlJlV~.. ~

Ci Q.I Q.I rI
tt bYlPl-:Jtl-:Jfftyty~ fl'l:ltlJ(SymboI)

d , .di Q.I cI?f
bYlIVff 'U11fllj(2533: 92-97) flm1tl\l1WJ'Ulinll'tltJ\ltJ\lflfllj 'il~tlJ'U

~1tt'Vl'U'tItJ\lflliJVlItW~fl1111t.fi'1 i 'il~111n'U'tItJ\lfl'U'Vlflfl'Utt~~~liJVlIt'Hcil'd' 'il~ttbYlPl\ll11'tli'U11Plv•
Q.I Q.I tI.c!I Q.I o.c!l d'~ 1

(1) bYUJ~fl'l:ltlJfltJ1\91tl flljm~'Vll 'HjtJt'H\9Iflljt1!'VltllV'VltJlPlfl1lll
u ••

• Q.I Q.I rid d Q.I Q.I Q.I 0' I , ~ cI
'H1I1V'Ul\ltJV1\l bYtyty~fl'l:ltlJ'VltflV1l'l'Ufl'U1WJ'Uli n lI't1tJ\ltJ\lfl fllj 'il~tllV'VltJlPlfll'UVlI'tItJ-:JtJ\lfl fllj
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dE ~ ~ I d'c"ot::!. f

(2) t'H)~'j11 rHl t'jfl~tm1J'W'j1f1~1'W'lJfl~L'I1~fll'jUH)H'VI\!f111flmmfl~

U flrJfIf~tt" ~i' 11~·iJlJ fl'W'j~l,dnrr:JJ1~f1'IJfl~ fl~rl fll'j t~ fl~ 'j1111~f:lf111flm~1Un'VfWf1~1'W'1'l1li t~ fl~ ~

i'mnrhiJtllJ'lJfl~fl~rlfll'j W11 ~

(3) ~h~1J~'l:J flflI9i1t~~t~mt'ff~~tll'W19i1flrh~'IJfl~fll'jf1'j~yi1

(4) ft1'IJlty fim_h~ itlfl'l1Sflti'fltlfl1~tt'ff~~fhiJtllJ'lJfl~fl~rlfll'j

111iJ'VI'l1mmt 11~1~'l ~ft 1'IJlty t~mh tI'VIfl~fI 11lJ'l1:JJ1tI~ lfl''l:Jttnfl 'W'l 'Wfl~rl fll'j ft1'IJlty 11~tVlml'Wi
Ui'G)j'UJ1'IJfl~N111 'I11'j'j ~~11'ff~fl flf1llJ mh~f1~1~'IJ11\l

u ~ ~

(5) ~l'W~lj flfl f111f1'j'jlJ~\9l'j~t\9l1t1lJlfl1H~lll'WL'I1\9lfll'jur~lfl''l:J tm~•
~ l!'U'WI~flU'j~ itlG)j'U'IJfl~NI~li1lJ N111'l11'j.o~~'W!'~flU"f1rJ~~liJtllJ'lJfl~fl~rlfll'j Ill'Wi flfll'ff~lfl''l:J~ ~ ~

~ !'ff1lJfI ill ~ 1'IJfl~fl11mY1t ~11fI11lJ Vlf1Yr'W'j~wh~fI'W'l 'Wfl~rl f1n. ~

htflG)j'(Rokeach 1968: 18) ~f1~1d11 iJfl~rlU'j~f1fl11 5U'j~f1nflfl

(1) ~liJtllJlll'W{f ~~iY1Jtd fl~111f111PlJ'Wti'j'jlJ 'ffm1J''W'YI1~~~fllJU"~

"
1JfI~f1fi1'W'lJfl~f1~lJfI'W'l'W~~f1lJW'W

(2) il'VI~'W"'IJfl~~liJtllJ 11~1!'ff~~flflf1'V11~tl1\9lfl~ tm~'Wq~ f1'j'jlJ'VIN

~ ~f1lJ'IJfl~ lJ'W'l:JV'VIf1'jUtt 1111.. ~

(3) U1:JJ1ill'IJfl~~liJ tllJflV'l 'W,j1t1~11~'j1lJlll'W 'j~1111U1111fll'jftf1'l:J11~~
, 1 ..::). Q.I' .c:S

(4) fI11ml\9lf1\9l1~'IJfl~f11'WtllJ II'ff~~flflf1'V11~'j ~~ 11:JJ1f1f111'V11~fl'W

(5) ~liJtllJfl1l1 'j1lJfl'Wt,r1Ill'W 'j~1111~liJtllJ I~

hiJ'W~'W (Robinson 1978: 4058-4059) f1~111111f1f1"lll'W{f~mn\9l•
d <I '" '" <I'JI _I 'JI

1m~lJfl1'j lJ illU"~ fI11lJ 'fflJ'W'Wti~ 1t1 11'j~ f1fl11~ 1t1

(1) fl~rlU'j~f1fl11'l'W19i11JflfI" (Personal Component) I~un fI11lJ
" .

'ff1:JJ1'jf:li1~'l1lJ~'IJfl~11f1f1"'l 'Wfll'j .o~'j~ttitl11,rfllJ"l1l~ 'l1Sfl'j1t1"~I~tI~ 'l..rlll'WIU\9l1lJih~11. ~
'JI <I .J "'! <I ""
'IJfllJ"'IJfl~fl~f1U'j~f1fl11'W flflU'j~'ff11fll'jill 11'j~~

(3) fl~rlU'j~f1fl11~iJU~~lJYr'W1ri1mi'W (Interaction Component)

(4) 'j~1111~liJtllJ'l'W19i11JflfI" (Personal Value System)



47

lh~fIl~ H~~f.lll'Y1~ (Pascale & Athose, 1981: 112) '~mi1dG~

0' I d Q,.I d.dl ~ QJ ~ 9J ~ Q.I

tih'l1:JJ1fJ~~~~'tIfJ~fJ~flf11'j(Superordinate Goal) d1tlh..!l'ld'YIfJ~ S 'YI~6 I'lTtJ'W'lt'tl1~dfJf)'W
••• q

Superordinate Goal iiU'YI1J1'Y1t 'Wt9f~l1aiJ~l ~fJf11'jiifl'YIilVW t 'Wf11'j~1t'W'Wf11'jt 'W'j~~ul1aiJ~f)n

"1~fJ'lhfJ~Yif1'Y11~f11'jI9i~ii'Wt 11t ~Hti~l1aiJ~ U~~f)ri1di1~mHU~'tIfJ~til1'l1:JJ1fJ~ \lb!~'tIfJ~fJ\lrlf11'j

. "
Yiiil1'j~ii'YI1iJ:-w l1~ii~mjtl!~~\l~tlll1ij

3.1 9JQ.I'~ QJ <I
(1) 11~l'ltl\lrjf1t'tl1f)UfIl'WfJm~~U~ \l'tltl\llJ'lflW

91 91 '" "'. I "j 1 ' "" lit '"(2) l1~l'ltl\l~tl~fl~tl\lf)Utl\lflu'j~f)tlUtl'W ~mm'j1~tlfJ1\l~\l~ tl'l~

(Style) fl'W (Staff) U~~'j~UU (System)

(3) HU1m'j l1~~tl\lfJtllJfU~l'WfJlJtlVl\l'jtlUfl tlU iiQ~ti 'Wl1~trJ'W...
d 0 Q,.I do Q.I

t'V'lfJ~f11'tIdty( Slogan)'YIl;;1~ f) 'W~ tl fJ'l .
rl1'l1fU'll'iJ~'tItl\ltiJ1'I1lJ1fJ~~~~'tItl~tl\lrlf11'j (Superordinate Goal) Yi

••• q

d ~ rI I I 9J
~'W'Wf.ll'j 1'Y1~ H~~111~fIl~f)mdd111~l'ltl\l

'" 0 '"(1) lJm1lJ'I1:JJ1fJ~lfl ty(Significant)

(2) fl~'YI'W(Durable)

(3) U'j'j~ '~(Achievable)
q

_9.t '" , lit 91 "" "i
tlJ1'11:JJ1fJ~\lb!~'tItl\lfJ~flf11'j(Superordinate Goal) UU\l t~ 6 'll''W~fltl

(1) m1lJtrJ'l.!l9idl'l'W'tItl~tl\lrlf)n (The Company as an Entity)

tiJ 1'11:JJ1fJ~ \l~~'tIfJ~ tl\l rl f11'j t 'W~f)fj tl!~rl' 11~t ~f1 d1lJ~iYf)i1tl\lrl f11'jtrJ'l.!~ \l~iil9i dl'l 'W~t 'j 1f.llftfJtl V
~ q ~ ~

t 'Wti'W U~~trJ'Wt~1't1tl\lU~~trJ'W~ \l~fld'j 11~'~fUf11'jfJtllJfUU~~fu'j tl\l111f)~:JJ1;f)H~d1 \lfllJ

'"(2) I'lm~fI1fJ'Wtlf)'tItl~tl\lflf11'j (The Company's External Markets)

_9-1 rI CLJ d 9J d I ..=::. Q.I cI .0::::. dd' cI
tlJ1'11:JJ1fJ~\l~~'tIfJ\lfJ~flf11'j ~f)fjtl!~'W l1~t'W'W'YIfltl!fIl'tltl\l H~l'lfltl! CV1U~~U'jf11'j'YIlJl'ltllJ'WfjfJ U~~

~ q q q

(3) f11'j~ltiJ'Wf)nfl1fJt'Wtl\lrlf11'j(The Company's Internal

_9i tI J y..d ~ ~ 9J
Operation) t1Jl'11:JJ1fJ~\lb!~'tItl~fJ\lflf11'jl1'j~ tfl'YI'Wl1~t'W'W'YI11'j~ ~'YI1ifI1'V'l 1'l'W'I'J'W11'j ~~fj j m 'jlJ

f11mnilUJ'I11 U~~f11'j t ~f1d1lJ~'l.! t l1~tl~f)l'i'l~ ...

(4) 'VfWf)\ll'W'tItl~fJ\lrlf11'j(Company's Employee) tiJ1'I1:JJ1fJ~\lb!~'tItl~

fI d c;J.d 9J I d1 <9 "" ""
fJ\lflf11'j (Super Ordinate goal) 11'j~tfl'YI'Wt'l.!'W'YIm1lJl'ltl\lf11'j'tltl~f)~lJ'lJflfl~'Y1fJ·~ml1'j~~'YI1ifl1'V'l

'I 0 91 d '" , 'I d ='t ""d"'.1 1 '", '"t 'Wf11'j'YI1~1'WU~~t'W'W'YI'V'l'Wf1\ll'WHI'l~~'lJflfl ~ t'Wj 1'W~'Y1tlJ'WlJ'4 fj fJ'll'll'l'YIlJ~tl! u'j~ fJ'll''WI'ltlfJ~fl f11'j
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Q,I Q.I 0' rI QI Q.I Q.I

(5) ml:IJ'tY:IJ'V'fW1i'UeJ~eJ~f1fll'jf1lJ'tY~fI:IJU~~'j! (The Company's

"_~ .,. • f '" I "1 ~ '" "'''1
Relation to Society and State) tlJl'V1:1J1tJ~~-q~'UeJ~eJ~f1fll'jlJ'j~tfl'Vl'j..HI~tJf1tJeJ~ t'Yltf1tJ'j~ t'W

~ liJmJ'UeJ~f1'Jl:IJfI1~'VI1~ u~~,rmll'Yl'W~'UeJ~f1Q'VI:IJ1tJeJ~l~i~u ~~ t'lf'W f1'Jl:1Jt~eJ' 'Wfll'jU.u~;r'W

fll'j tfI1'j'Wf1Q 'VI:IJ1tJu~~l1)~ 1'WiU 'UtJ~"lfl ~g'W "l
Q.I Q.I tI tI Q,J Q.I

(6) ml:IJ'tY:IJ'W'W1i'UeJ~eJ~f1fll'jf1lJ'J\91J'W1i'j'j:IJ (The Company's
" . ,

_~ 0' ..•.I .::t, ~ d QJ

Relation to Culture) tlJ1'V1:1J1tJ~~-q~'UtJ~tJ~f1fll'jlJ)~tfl'Vl'W 'O~tJf1tJeJ~ f1'Jl:IJt"lfeJtf1tJ'Jf1lJf,]W ~1:IJ

d Q.I d rI tI tI tI tI rid. Q.I tI
f1'Jl:IJ~'UeJ~'J\91J'W1i'j'j:IJ 'WtJf1'Olf1'W 'OtJ'j'W tJ1'j t"lfeJ'jt:IJtJ'jgtJ'j'W u~~t'O:IJ'tY '0 g'W'Vl(1991 : 340)

V~,~,,.rfl'Jl:IJ'VI:IJ1tJ'UtJ~f1'Jl:IJ'VI:IJ1tJi'J:IJ (Shared Meaning) ~liJtJ:lJi'J:IJ (Shared Value) u~~

" . "
1\91J'W1i'j'j:IJeJ~fi'f11'j 1 ~tJiJti1eJm~f1ril'J H' 'W'jltJ~~t~tJ~~~U

I ?I ~61 "1 I .d
f1'Jl:IJ'VI:IJ1tJ'jJ:IJ (Shared Meaning) tlJ'WfI'Jl:IJt'tYf1 t'W~~~~'VI:IJ1tJ'Vl

f1~l~f1il (Shared of Broader Purpose) ~l'W~nl~~VlltJ~~~ 1~tJfI'Jl:IJ'VI:IJ1tJif t!hil1\91J'W1i'j'j:IJ

.,. 61 '" ~I oJ '" .,. ~ J '" ~
eJ~f1fll 'j'VI:IJltJtl ~ "lf~'UeJ~ml:IJ'VI:IJ ltJU~~ fll'j 'jlJ 'j 'j 'J:IJ CJl'~ 'tY:IJ1"lff1'UtJ~ eJ~fI fll 'j 'tY'jl~'U'WU~~ t'j tJ'W'j. ~ ~

"o Q,I 1 ~ I .cS. Q.I Q.I .c:1

'tYl'YI'jlJfI1'WtJ:lJ'j'J:IJ (Shared Value) 'O~:IJ~f1'J:lW~~~'W

(1) 'If'Jmll~tJ'W fl'Of1'j'j:IJlI'j~~l' ,.rttJ'Wfll'jf1'j~Vll~iJfI'Jl:IJ'tYl~tJJ

tI 9J Q.I I.c::::.. 0 Q,J Q.I

(2) v.lf1tJ~fI fll'j t'Ulf1lJfI1 'WtJ:IJ'tYlf1U1'UtJ~ 'tY~fI:IJ
~ u

(3) tll'OttJ 'Wff'J'W~',.r v.l~~ '0lf1 fll'j U.u~'Il'W

. " "
ff'J'W11'j ~f1 tJlJ 'UeJ~1\91J'W1i'j 'j:IJtJ ~fi'fll'j% ,r:IJU~~ir'W iJ~~ U

"'.1'" I oJ .f'" ':?f ~ "1(1) :lJlJ'j"lftJJ1'j'J:IJ (Shared Philosophy) CJl'~lJ'j"lftJJ1'WtlJ'WfI'Jl:1Jt'Ul t'O

I ~ '" • .,. .<!l IiJ oJ '" "1.1 0 '"

tJtJl~U 'Vl'OH'Jlf1'Jl:IJ'VI:IJ1tJ'UtJ~tJ~f1f11'jfltJtJ~ t 'j CJl'~:lJf1'O~u'tY~~tJeJmJ1 t 'WtlJ'UtJ~fI1'U'JtJJ (Slogans)

(2) ml:IJ'ff''O~eJlJflfI~ (A Concern for Individual)•
fll'j tJeJ:lJi'lJi'j lJ'j'J:l i'jlJ'j'J:l ;JeJ f1'W~fll'jf1'j~Vll'UtJ~t'Ultt 'tY~~' ,.rtll'W llf"lfUlltt~~ml:IJttll' '0, ff'UtJ~

qq qq u

(3) f1'Jl:1Jt~tJ ''W~nf1'j'j:IJtt~~fll'jm~:IJl!~eJ~

(4) f1'Jl:IJt,rl' 'OeJ~l~~' 'Wf1Qtt~~f1'Jl:IJfI1~'VI:lJltJ~hittJ'W'Vll~fll'j

(5) ml:IJt~tJ{)eJ' 'W#~~tt~~~f1'Wf1'j~Vllil'tYl~U1~tJfI'Wt'W...

f1ril'J 1~tJ'tY'j1l filiJtJ:lJi'J:lJti'W'UeJ~f1'W''WeJ~fi'fll'j (Share Values 'VI1eJ•
Superordinate Goals) \9IHtilJflW~f1'J:lW~'UeJ~eJ~fi'fll'j~il "iJfI'Jl:IJt~mr'W''WflW~l (Values••
Driven) t'lf'W mUfil'UeJ~f1Wfl1'W f1Wfil'UtJ~fll'jlJ~fll'j•••
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'::'/"" 91 11Jt\9ltJm"~'Jm\9ltJ'HUJ'W (Peters & Waterman m~ 'W

11i'fJ 1'1'W~l-h~ll'1fJl 2537: 182) ~l'Wm.J'hlln'W'tItJ~fl'Wl'WtJ~rlfll1 (Share Values 'I1~tJ
o •

Q.I QJ cI dol d. o!!C r

Superordinate Goals) \9l1~f)UfJUWf)£lW~'tItJ~tJ~flfll11'1'Jl "llfl'Jl11t'MtJfJWfll" (Values Driven)

U~£1l'1'11~VtJ~rlfll1~ihh~irl'l1jm'V'l 'il~t~mt'W 1'WflW~1't1B~'W111li1111Ul~eJ(h-:lt'lf'WflW~l't1V-:l
q q

flWm'V'l flW~1't1B-:lfll1U~fll1 'I1~B flW~1't1B-:lfll1~Vfl'Jl11ttUuili~.wli1\9l1V-:l trJ'WiI'il~mhl'iru
q q q tI

~b1'\9I"lJV-:lfl'Jlmht~ 'ill 'Wfll1~ltiJ'Wli1 n'il'l1~VU~fll1
q q

fll1~B-:lrlfll1 'I1~mJ~£1l'1i~tl1'l1'W \9IYlff'Vll-:lfll1~ltiJ'Wli1n'il 1\91fJ1'*
q

I 1 I , <JJ

fl'Jl11t~ViJ'W1'WflW~l't1B-:lir-:lVhrJ'W'Wl11li1111'11~m1 fJf)11 1~UUflW ~l'W'WijflW1.h~ lfJ'MU~v
q q q

(I) b1'~.y;V'W1MUflfl"~-:lmfJ'WBf1lt"~mfJ1 'WtJ-:lrlf) 1) dl'W~-:l'il\9l~'W~i1'W
q q

fl-:lfll'J1 tt,,~teJf) ~f)£l wl \91\9It~'W'tItJ-:l\9l'WteJ-:lBV1-:li'flt'il'W
v •

(2) 1,*trJ'WoW'W!l'W'I1~BU'W'J'Vll-:ltoWVl'l11M'fll1~ltiJ'W-:ll'W~1'W~1-:l"l t'lf'W

fll1~\9If{'Wf)"fJl'I,rfll1~\9IlflHb1'~1-:l fl11tll'11'W\9I'WlfJUlfJ tm~fll1'Jl~tt~'U iu1'WYlff'Vll-:lt~fJ'Jn'W
q

(3) ~UB~~'il~~'I1~f)ti\9l~iT'Wfl-:l ilitn\9lfl'JlmrUb1''W ili11b1'm'V'lfll1W

'il~tU~fJ'WttU"-:li u1 'W1UttUU 1\91tt~~nm~l'W i u'Wl'Utt~i 'I1'WYlffl'lNfll1 ~1t11'W-:l1'W'il~ilitU~fJ'W.,
v

UUCl-:lH'un~~'il~tn\9lfl'Jl119flUc}f-:ltm~fff'Y1lil 'V'If~)lJnui 'Jlltt 1-:l-;}J111'il'~JfJn'Wmrf)I01'W1M-:ll'WClri'J-:l
., ~ q

iU~'JfJ~
• v.

1~UUflWfhViv-:lrlfll1'11~Vu~£1'Y1~t~'Wt11m 1'*'I1'W~flW ~f)£lW~Vi
q q

V
.f::!t I 4l:::l.Q.I ~ cI .d., d

(3) t'WV'I11b1'11~'tIV-:l1~UUfJWfll'tlB-:lU1£l'Y1'111tJB-:lflfll1 \9It\9l'Wllfl'Jl11
, " ,"

m~i'u UCl~~ff'W61'JllBVVifl'Jl11t~BiJ'W 1'Wflwfil't1tJ-:lir-:l~-:ll11I01-:lU~V
.,., q

f). fll111t~tJi1'W1'Wfll1trJ'WV-:lrlfll1~~~b1'\91
q

'tI. f11111t~tJi1'W1'Wfll1mhl'iru'tltJ-:lfll1l11-:l1'W VV1-:lCl~tVfJ\9I~~1'W
u

fl. f11111t~BiT'W1'WflWm'V'lU~fll1~trJ'Wtilff
q

b1'~UB-:lrlU1~f)tJU'tlB-:l~liJfJllil11~1 '*1 'Wfll1fff)£llf1f-:lif i~uri

(I) ~lijfJll'tlB-:lfl'W
.,j

(2) f11111t'Jl'B'tItJ-:lfl'W
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(3) 'V'It] ~ fl :i'nJ 'U~~f1l/b..!~~fi'f1l 'j

(4) E~~~~fi'f1l'jfll~'I1i~ 1~fI'l..!hW~fi'f1l'j~ld1U\911:IJ

(5) ,.H''lfUJ1'U~~~~fi'f1l'j
"

(6) tlUJ~flllru'U~~~~fi'f1l'j fl1'UiUJ 'I11m,.1"UflU U"~~lU~n
u "

(7) 'Viq~ m 'j:IJ'U~~fI 1..1i1..1~~fi'fll'j~lh ~'Viq~,j B,j~'l1..1~ ~~~ 1..1fi~ iliJ

,
.,. <::l <::l"" t!

3. H'U1ft~'t1q1:l.tl!mn fl'lJ~'Utlq'lJill'Wlll'ti'U fll~'t111~~llillWq'lJ

t!'U6~'Ufl1'Vi'It:IJ'lfU t 1'11..1'11111£J'lJ1f1l n ~~ 'lJ,j j:IJ tJiJ'Vl1~f1l 'j U'Vi'Vl6u" ~ffl1i l'j tu~'U

~iJ'I1Ul~ fI11:IJ1'lJ~~ 'lf~'lJi1..1f1l 'j <5'~'lJ1fl1'j \9l~'lJffU V~I'iVfI11:IJ~lt 1'11..1'Yll~~ 11..1ff'Ufl1'Vi'Uv~,j'j ~'lf1'lfU•
JI JI , I ,

,j1..1VlU jlU 'fiiJfI 11:IJt<ifV:IJt£J~l'ivt i'l V~'UV~fl 'Om'j:IJ~11..1 ~'Ufll'Vi '11..1cifllltu~V~ fi''j1:IJHff:IJHff1U

" " .•I iI eI "" ') "" '1 iI 0 • lei I I '" "" .o!I iI
u'j~'lfl'lfU t'U1f1~'lJ'j f1l 'j t~£Jff~~1fl u,,~m ~'lJ'lJf1l'j 'I1f11umll1u,,~ ff ~\9lV 'Yl~Ut 'ViVf1l'jff'j N

I ."

~'Um'Vi f1l'jff! Nfl11:IJt,j':IJU~~i~uri,j'j~'lf1'lfU !Vlv1JV~fiU'I11V,,~i1t)j'l1l'fi1Jv~fiu 1~11~

f1l£J;)\9ltl~fI:IJ t~£J,j'j~'lf1'lfUiJri1U'h1J (~hWfl~WJUl'j~'lJ'lJ'lJ1f1l'jff'Um'Vi 2545:3)•

'lJ1fll'j,jj:IJtJiJi)'lJU u1fi~ 'lJ1fll'j~lumfl fll'j~11i1'jtu ~'U1J"jlUU"~n'lffl'l~\9l{

mV'lJfl11 tJ1~iJfld1:IJt~V:IJ1t1~m'l~cMvui)umjmh~tWfl hivvn 'I1lfl:IJV~~~1~'lJ~U'UV~'lJ1fll'j..
~'Um'Vi 'lJ1fll'j,jj:IJtJiJ~'O~'I1:IJ1t1~~ 'lJ1fll'j~lumfl iUJ;/:IJ:lJv~'Uv~~mU'Vi£J1'lJl"'1U'Utu~~:IJV~~~

" .
ti'l V'I11'UV~fll'j 'lJ1f1l 'j ~'Ufll'Vi '11..1fll 'j ~tm i1t)j'l11~'Ufll'Vi'fi 1~cjf'lJcMVUi1..1~ 11..1 fll'j U'Vi'Vl6ul'iiJfl11:IJ

eI .1 i "" iI i d ••.d • i iI.o!I •• '" .d iI • I
"flC)f~ Ut'lf~f111:IJt'U1'Ofld1mUUflU fl'lff\9l'j'YlUl:IJ1 'lfflV n'lffl'lff\9l'jmV'lJm1 'YltUUfll'ju'j~fflU

.di 1 i iI.di iI '" '" '" .1 .1" iIt'lfV:IJ tI~ UU1..11'j 1'lJ t 1..11..1fll'j ffV~l'jfll'j ff'j l~~:IJ'W'W1im'Vi fl'lJu'j~'lf1'lfU u,,~ fll'ju 'j~ tlfl\9lf111:IJ'j...
fll'j~11i1'jtu~'U1.d"j1U (Primary health care: PRC) \9l1:IJfl111J'I1:1J1t1'UV~

v~fi'f1l'j VUl1J'tlt "fl iJfld1:IJ'I1:1J1m~V:IJttl~fi'lJ'lJ1 fll'j,jj :IJ5JiJm V'lJfI'l:IJ1,j~~ fln <5'~ 'lJ1fll'j~t 1'11..1

"". ='t "" 0 "" 1.1 ~I '" ~ """'lJ'j fll 'j~lU m fl" U"~!1JUfl '0m 'j:IJ~1t 1..11..1fll 'j ~ tlu'j ~'lfl'lfUU"~'lf:IJ'lfU tV~ tu 1..1'I1"fl C)f~u1..11f1~•
f1l'j ~11i1'j tu ff'U:IJ"~11..1 f1mt,jMt 1'11..1fl '0m 'j:IJi1..1~ flll tu~'UV~fll'j iJmff1ff1J'm,j 'j~ ~l'I1~TI11..1

q ~ ~ ~ ~

t ~ tlU1..11fi~~~fl't'i 11f1mU1..11,j~fl 'Oflnll~ht11u fll'j:lJ1flfli1 t1JI'll :IJ1mh~UJ~~V~fll'j i~'lJ'j'j".. ".
I I IIJ d "" .d ~ '" .o!I .1'" 0 '" '1 • i iI.1 ~ IIJiIU\9lVtlN t 'jflmllUU 1f1~'YltlJU'I1"flfll'j'l1'jVu'j'lfUJlfflflUJ Uf1l'j'Yll 'I1u'j~'lf1'lfU'Vi~\9lUtV~t~

" "
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d 1 I d. cv ~,d ~ Q,I CV Q.I •• I 9J ~ lI) 'J/
lJ'Cf1'W'J1lJ U"~lJf11'J 'il~'U'Jf11'Jl'l'Cftl~fi"tl.:Jf)1J'Cf .:JfilJ 1~'WlinlJ'Utl.:J"l1lJ'lf'W U"~u'J~"l11"l1'Wt'U1fl.:J ~~•
iJ.:Jfi1'J trJ'W11'J~t~ 'Wti1rr U1~V~ i1tl'U tl.:Jl'l f)11'J~tl'lff 'il1f)11'J~t~'W ~.:Jf)ri 11'il~ t,1'W11 f) 1'J'U1 f11'J'J~~1J

u •

"
111YlJiliJ U1 f) n td"l1ff1'Cf\9l{fi 'JtlUfi r 1 11~ tlU 1 f11'J~ 1'WU'Jf) U" ~td"l1ff1'Cf\9l{fi 'JtlUfi r TW 'WI9il.:Jij.. '"

'UtlUt'U\9l~~tl'Wu,,~t~tllJ 1fJ.:Jn'W.fllfJ1I91'u'W1¥l~1my f11'J'Cf1linUHl'U~"!1'W ~*tt!'Wu1111~

_~ 9J d. d.~ odd .& l.rJ 9J 'jJ & ~ de:!

t1Jl11lJ 1V 11111'J~"l11"l1'WlJ 'Cf'U.fll'VHt"~fiW.fll'V'l 'lf1\9ll'l ~ 11'J~"l11"l1'W'V'l.:J\9l'Wttl.:J ~~ t 'U1fl.:J'U'Jf11'Jl'llJ••
Q.I 9J~ 'jJ CI.I I 911

fiW.fll'V'l U"~fJtlm'U 1~m "W~l'W'Cf.:JfilJ tm~ fl1 h'il1fJ•

3.2 'U~m~11!1J{!1jfl1Jm,nflmhflty1um~~~u 1'lJ~m~
"" l.ok.ok ""

U'W1fi ~f11 'J~U" 'Cf'U.fll'V'l: ~"fJ.fll'V'l 'J~1111.:Jf11'J'V'l.:J\9l'Wttl.:JU"~f11'J'V'l.:J'Cffll'W'U'Jf11'J....
tl.:J~11'J~f)tl'U11"f)'Utl~f11'J~U"b!'U.fll'V'l'Utl~fi'Wt'J1 UU~tltlf) 1~ 2 ff1'W 1my"1 ;jtlf11'J 1,",'U1f11'J'Utl~

"".1 "l .ok "l
'Cffl1'W'V'lfJ1U l"U" ~f11'Jl'lu 'J~'lf1'lf'W \9lU"\9l 'Wttl~ 11'Jtl'V'l~\9l'Wttl~ f11'J\9ltm 'Cf'U.fll'V'l'Utl.:J\9l'WItl~l1'J tl f) 1'J.....
i4.:J\9l'Wltl.:J1'W~1'W'Cf'U.fll'V'lUU.:JlrJ'W2 ri1'WVtlfJ;jtl f11'J\9lU"'Cf'U.fll'V'ltl'W1Jjmr1 1111'W'Uw~~ 1~iJ1fJ. '" .
lfJ 9J I ~ (l.I I Q.I d 1 .& ~ ~ d ...'1.& .&
~\9lUf) f11'Jf)'W f11'J'Wtl'W f11'J'V'lf)~tl'W f)'Utlf)'Cf1'W11'W~fitl f11'J\9lU"\9l'Wttl~UJtll'il'Uu1fJ 95~l11J1fJfl~.•

I "l II) ~,,\ '" d, 1 II) I ~.ok "" ,,\ "" d I ~"l

f11'J"l11ml1"tl\9l'Wttl~ ~\9ltlJtlllmf11'J I 'il'UiJ1fJ ~fJ ~ll\9ltl~'V'l~'V'll'U'Jf11'J U"~llltl!f)\9lt'il'UiJ1fJl'lNUf)fitl

.ok .ok Gj I .:'1 '" "l "'.' "" '" "" "" '"'V'l~'V'l1'Cffll'W'V'lfJ1Ul" 95~t'W'J~'U'Uumlu'W 3 'J~~'Ufitl 'J~\9l'Uu~WJll 'J~\9l'U'VJ\9lfJiJllU"~'J~~'U

C). ~~.dOCI.IGJ QI ~ 9J t cI
\9l\9lVillJ 'Cf~l'l 'Cf1fiUl ~'Wf11'J'V'l~'Wl'J~'U'U'Cf1li1'JW 'Cf'Ufitl f11'J'Cf'J1~\9lM.fll'V'l'J ~1111~tl~fi11'J~f)tl'U

'\I u q q

" .
'Cftl~ff1'W U tT'U111rJ'WiJUl111ti1rrUlV~ 'Utl~ 'J~U'Ul'V'l 'Jl~iJ 'il'il-U'Wf) 'Jtl'U'U tl~ f11'J'1,",'U1 f11'J'Cflli 1'JW 'Cf'U

u u q q

" " "" "
1~flf)'UfJ1fJ1 mu~'W m'il'il~ 1\9lvl'l.:Ji'illm~ '~I'l.:J 1 'il11~UVi'il1'JW1'il1f)~1'W1'W ~iJ1fJ'l'W'Cffll'W'V'lfJ1Ul"

'" u ••
, I i1 • jI jI I

'Utl~ r ~.yhViII ~ 'Wtl V1~'J1\9l1~1U" ~ 'il1f) ~1'W1'W'Cffll'W'V'lfJ1Ul" ltlf)"l1'W11~ tlfi ~ i1f)Vi ~\9l~'W'1'W.w'WViI9i1.:J"1

. ""
11111'J~Il'lff U1f11'J~1'Wf11'J U'V'll'l6U"~f11'Jrmn'V'lfJ1Ul"ll1ri1u '~'UfJ1fJI'l11~'U 1\9l~'W'il'WVI1'1,",tT'U1'W

II) d~ "" ""'" Gj.ok ~ .1"\';'''l
11'J~"l11"l1'Wt l'lfJf)'il~fJ~'U1\9lU 'W1fi\9lU"~1lif11'J t 'Wf11'J'V'l.:J\9l'Wttl.:Jl'l1~\9l1'Wb!'U.fll'V'l1Jlf)'U'Wl'JtlfJ"1'W'Wfitl

~ '" d -'I d ~ "" '" ~ II) ~ I. I
UlJl'V'lfJ.:Jmf11'Jl'il'Uu1m"f)"1 'WtlfJ"1 l'l'Cfl1Jl'Jfl~U"U"~'Jf)1l1mf11'J\9l1fJ\9l'Wltl~ t\9l U\9lu'J~"l11"l1'W

o aQ,l ~ d lrJ d'& ~ 0 G) 9J9J d ~ , G) 9J'
'il1'W1'W1Jlf) f)fJ~I"tlf)l'l 'il~ ~U'V'l'UU'V'll'lfJ95~l1"lfJfiHl'll ~l1\9ltl~'CfUll'CffJl'l~tdmU"~fl1 ~'If'il1fJfi'J11''~

•• u

1Jlf)"l u'W1l'll~ufi'iJtyl1l~nl1'il~lrJ'Wf11'J lU~fJ'W ~"fJ.fll'V'l 'Utl~f11'J r'U~\9l"l1tl'U 1\9lfJ"\9lmtl'U'Utl~

f11'J~f! 1,",U1f11'J'Cf1lil'JWb!'UuriU'J~"l11'lf'W '1,",ij'U'W1\9l1~f)"~ u1l1ff ~t'(;f1lfmtl'U'Utl~f11'J~U'J~'lf1"l1'W

~'" .ok Gj ~ Gj ~'" Gj'.1 ~ 0 Gj ~., '" ~ ,,\
~ 'ilf)'V'l~\9l'Wttl~ t'W\9l1'Wb!'U.fll'V'ltl111'U'W1\9l~l1ty'U'W\9l1fJf11'Jl'll ~l1U'J~"l11'lf'Wllfi11lJ~I'V'ltl'Cf11J1'Jfl

" " .U 11 1111a-u~1 ~~ 1fJ\9l'Wttl.:Jul9il1~ U 191'tl ~ijfi1111'V'ltlll1lf1~Vi 'Cfll~" n'Ufi 1111ffi 11lJ'CfllJ 1'Jfl'Utl ~

., Gj t "l '" .1 I "" "'.' "".ok.:'1 'u 'J~'lf1"l1'W~'W'l[lf"l1'W'W'W"111'Jtlll11J1~f)'Uu'J~'lf1"l1'WU\9l "~fi 'WU'J f11'J'J~\9l'Uu!lJ iJll95 ~Iu'W11'W1fJ

~tld'1 f)1l~~11'J~"l11"l1'W1Jlf)~b!\9l \9l111'Cfil1'V'lli'J'Jlf'lf1 ~'Utl~ f) 1'Jt~UiJ1fJ~trJ'W f11'Jt~'UiJ 1fJ1~ ~'WU'J~

"" "I d.!l oC:l QI d .dl ='1 • 0 CI.I tq "cv QI GJ "41::1 & I

11'W1tJ'W11'Jtl'U 'Jflln~~u'W 'il~tu'W 11'W1fJ'Cf1fiill111f) ~~ 'J'Uf11'J'V'l~'W1 t l111fiW.fll'V'llJlf)'U'W 'il~'lf1fJ
u •
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OJ If

3.3 'Yit'lflm'j'llB~fI'lUJtI''lIf11'W'll''IJ'll''\.,\
'lJ q q

.f11tJ119i'u'U1fl~ 1'rlUj'IJ'el~'el~~fll'H)'Ul1JtJ1Clf1~ih;;'el~1''Uff11il'HIH1'IJllCliil'U ~~l1~I'W''U
u q <u 03 q

o "I 9J.1 '" d .J II) 9J 9J ~ "" ••• ~ "I 9J •••

f11':i'YI1mlJ':i~')j'l')j''Ullff'IJ.f11'Vi~'Vi~\9l'UI'el~L~ ffllJ1':ifll'IJlfN'lJ':ifll':i UCl~tJ'elll':i'lJm t'U~l'Uff~flllUCl~•
lff':i1lin~ ':i~'l.r;h 'lJ~f11':ilJillfJiJ 'YI~'elPrimary care iJi,'i'lJ~f11':ii'f11l1'Vitll'lJ1Cl~I1'J'Uf11':ifl~m'el~

1 ~ '),J • ~ ~ d ''1 91 91 G) ".d 0 ~ ~ Q,loQ f Q.I q
':ifll'lJ'el~\9l'Ull\9lIU'U'lJ':if11':iHffllHffl'U'YI'elg tf1Cl'lJ1'UAf1Cl'YI'YI1~1'U9f~lJU'lJ\9l~1'U':i111f1'lJlJ':i~')j'1')j''UA'U

,,; 9J ••• 9J 9J "" " "".1 ""~l
f11':i~ UClff'IJ.f11'Vi'YIff'el~fl Cl'el~f1'lJfl1111\9l'el~fll ':i~1tJ II'U1fl~U 'lJ'lJ'el~m 111 f11':i'lJ':ifll ':ilJ iill flllllJ'U f11':i

qJ q Cl.lt <u

GJ jJ .Q tI .d tI 9J' ~ 91 rI
A 'YI'lJ':if11':i'YI1~f11':iU'Vi'YImICl~ffl1il':i Wff'IJ 'YIlJ':i~ tJf1\9lfl1111':i'eltll~Hffll Hffl'U 'YI~'YI1~ ~ l'U f11':iII'Vi'YItJ

•• 'lJ. " "
i\9l1'Y1tll UCl~ff~flll l'~'el1"r'lJ~fll':i11~ill~'Uf11':i ri~lff~llff'IJ.f11'Vi tll':ii1'el~f1'Uhfl f11':ii'f11l1hflllCl~•" ..::'If • .1 ~ "" d • 1 I I .<!l "I 9J I ••• 9J
tll':il"l'Ul"lff.f11'ViIU'U'lJ':itll J'YI~IICllJ':i~')j'l')j''U'eltll~\9l'eJl'U'el~m Uf1'lJflflClfl':i'el'lJfl':i1UCl~')j'1l')j''U~1tJ<u cu q q. "
U'U1fl~U'lJ'lJ'el~~':i111 1~tJih~'lJ'lJtll':iri~~'elUCl~I~'elll 1tJ~f1'lJ h~'Vitll'lJ1Clmh~mlJ1~ffll ':i11111~

.1 •.• " "I 9J d. "j ••• 9J.1 "I II) 9J
ffllJ1':it1lJ':i~ffl'Uf1'lJ'el~flm')j'll')j''U L'U'YI'el~t1'U1'Vi'el'Viffi'U1fl11lJ'j'IJ'el~lJ':i~')j'1')j''Ut'Uf11':i~UCl\9l'Ul'eJ~L~

• 'lJ 'lJ

1'Utlllll ~'lJihtJ ':i111(j~ri~lff~llff'IJ.f11'Vi'IJ'el~\9l'Ul'eJ~I~'el1"r'lJ':i':iClritll':iiiff'IJ.f11'W~~' ~~'el' lJ 1~tJ
q q cu q

"
'YI'I-l1tJ'lJ~tll':ilJillfJiJii~f11lW~rllflt1! 1'U~1'U~1~"l ~~~'el' lJil.. "

3.3.1 1~'U'YI'I-l1tJ~1'Ui11"r'lJ~f11':i~l'Uff'IJ.f11'Vii1HffllHffl'U 11~~1'Utll':iri ~lff~ll•
"ff'IJ.f11'Vii1'el~f1'Uhfl tll':ii'f11l1 UCl~VJ'U'V'Iff.f11'Vi1~tJTI~1':iWlihummh~I1J'U'el~~':i111

• 'lJ U. "
3.3.2 1~'U'lJ~tll':iff'IJ.f11'Vi~l'Umf1i1lJ':i~')j'l')j''UI.ij'l(j~ '~~ltJ 11~1'U~l'UfliJfl1ff\9l{

• 'lJ

. "
3.3.4 ~hll~UClff'IJ.f11'Vif1'lJlJ':i~')j'l')j''Umh~~'elIi1'el~l'i~u~ri'el'UihtJ 'lIw~ihtJ UCl~

'lJ •

" "
oi1~VJ'U'V'Iff.f11'Vi'Vif 'elllf1'lJtll':i~~Vil':i~'lJ'lJ,r 'elllCl'IJ'el~lJ':i~')j'1')j''UI'i~U~ln~ ~'UIfftJ~1\9l

'lJ 'lJ

3.3.4 Vilmrl~lJ':i~m'Uf1'lJ'YI'I-l1tJ'lJ~f11':i g'U~I~tJ1.ij''el~ l~'el1"r'lJ~f11':i~~'eJlii'el~
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3.4 litnnntJ'IJ el~'lJ~fll 'l'l1!tJ{}iJ
91 I ~ tI Q.I ~~91

3.4.1 fll11'\1fll1'lf'dm mn)'Yl1~fll1 U'Y'I'YW 1'U1~~1Jq flm 'Ut1Jfl~\9I'U

"3.4.2 fll1 i ,r1J~fll1t"!'\J.fl1'WoW'Uj1'U 1'U1~~1J'l.Jflfl~ fl1fl1Jfl1'd

""l' ., "1~<v <V dI

3.4.3 fl'd1JJ'ff11J11t1t'Uflln'dJJ\9IU~'ff'\J.fl1'W'\Jfl~lJ1~'lf1'lf'U t\9l'Yl~fl'Ufl'U'\11J1(Jf,N...
" ..

l1~'Yl1~11~fll(J ~\9I'1~ u~~ri'd'U '¥itfi(Jd,j'fl~fl1Jbr~flJJ

"3.4.4 fl 'd1JJ'ff1JJ11f,1'1'Ufll1 11J~~'lffl1J <II1'U'ff'\J.fl1'W-i'dJJfl1J1l1~'lf1'lf'Ul1~i 'Ut; ~11J•
, " ,tI

u~ ~t;~~fl 1~m Q 'W1~flV1~tJ~fll11l11Jt 1l~ (J'U'Wt]~ m 1m ff(J~19iflt"!'\J.fl1'Wfll11l f1JiY~u 'd~ ~ flJJl1~i 'U

1~~1J1Jflfl~ fl1fl1Jfl1'd u~~ 'lfJJ'lf'U fll1~~l\Pl1JJ'ff.fl1'd~'ff'\J.fl1'W'\Jfl~1l1~'lf1'lf'Ufl~JJt~(J~ u~~
q q q q

" ..
tIW'\11'ff'\J.fl1'W~lflW'\J fl~1l1~'lf1'lf'U i'U t'\J\9IoW'U'¥i'¥i11J~~ 'lffl1Ji <IIflVNl1'U fll1". " ..

o 91.c::t?J I ~ I ' •••1
3.4.5 fll1l'l1'\1 'Ul'YltlJ'U'\1'U'dm'lfflJJ\9Im~'\1 'd1~lJ1~'lf1'lf'U 'lfJJ'lf'U•

"v ~ v ,./ ~3.5.1 'HUJfJfjfftyty11/fJ.J'lJ'itn'i'i:t:f/'lJugU{]U (Contracting unit for Primary
, I " I

care, CUP) '\11J1(Ji1~ m.h(J~l'U'¥i,y~ 1,rij1J~fll1'ff'\J.fl1'Wl1'd illl1~ri'dU'¥it~'Ufll11mn'W(J11J1~•
" " .

fll1ri ~t'ff~JJ'ff'\J.fl1'W fll1ilfl~fl'U 11fl U~~fll1~'UvJ'ff.fl1'WoW'Uin'U '¥it~'Utifl'.l:lW~fl111 ,r1J~fll1
••• d

U1J1J~lh(J'Uflfl fll11 ,r1J~fll1~1J1'UU~~1J~fll11 'U'lfJJ'lf'Ui:W1'dJJ1J~fll1~l9i'fl~ 1,*fl'd1m~(Jd'lf1W... "
" . "

m 'W1~ '\1t.h(Jfi~wW1'\Jfl~1J~fll11~~1JU ~~l9i'fl~ij1l1~'lf1mVi;j'U'Yl~tu(J'U i'~t~'U tm~,y~ 1,rij•. ""
m.h(J1J~fll11ljJJfJiJ (Primary Care Unit: PCU) ~1l1~'lf1'lf'UijiY'Yl1j1'U1~1J1J1l1~fl'Ut"!'\J.fl1'Wti''d'U

91 31 .:!t ~ .c\ d 0 Q,J'& f ~ Q.I d Q.I ~

'\1'U1\91fl~m fl fl'\J'U'Yl~t1J(JUt1J'U'fff,11'U'W(J11J1~1l1 ~~1\91'd 9l'~'\1'U'd(J1J1fl111 ~~1J 'Ufl1~~~ 1J1fl111 ~ (J

'fftll'U 'W(J11J1~'\1tl 'dm~ (J'd '\1~ fl,y~ t~'Utfl ~ fl.u1(J'\Jfl~ '\1tl 'd(J1J~fll1 Vfl(J~ -i'dJJfl'U1,r 1J~ fll1 i <II

, Iv ~ QJ.c:t. ~

3.5.2 'HUJfJfjfftyty11/fJ.J'lJ'itn'i'i:t:f/'lJ'fJ~fJ{]U(Contractingunit for Secondary

dI I d'l ~ "" .:.."1 '" ~ I 'I d <V .k "1 ~ I

care ,CUS) '\11J1(Jf,1~'\1'U'd(J~1'U'Ylt'\11J1fll1'ff'\J.fl1'W'Yl'dtllmwf-llh(J t'Ut1J'U'\1~fl 9l'~t~Ufl...
11 ~'W(J11J1~'lfJJ'lf'U 11 ~'W(J11J1~ff'U6 11~'W(J11J1~..t'd111 11 ~'W(J11J1~JJm1'Yl(J1ti(J 1'dJJi1~••• . "
11 ~'W(J11J1~tflfl'lf'U19i1~"lVi'ff'U1~'ff~fl1 t~lhJJtfl~fl.u1(J1J~fll11ljJJfJiJ 'fftll'U'W(J11J1~1~~1JU

~~1 1J~1J'd(J~ ri ~I9ifllll ~1flml 'd(J1J~ fll11lj1J fJiJ t~ flt~l 11Jfll1 1fl'.l:llt~'U~1J'd(J1'U
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, Iv 4Q CV,:),..::t, •

3.5.3 HU1tJfJU€JJ€JJ11JB-3'lJ'im'i'i~V1'lJrlrltJ!JU(Contractmgunit for Tertiary
& I "''I 'jJ '" '" ~I '" 'jJ OJ 'jJ 1 1 d , 'I 'jJcare ,CUT) lUntltl.:l '\1'Wdtl.:ll'W'Vlt'\1lJ',jf)1',j'VlAu'WlJ',jf)1·H~Yll~'Vl1.:lI'ltl.:l t'lH'Vlfl 'W ~tlu~~m t'lf

"~ltli 'Wf)1',j~u~fflfm,..:l m.btlllflJ~f)1',j',j~~lJiltlll1d~I'W 1HYltll1Jl~ff'W6 1HYltll1Jl~~ ~ ~

3.6 mY1'a~ m 't1~'YUJ1fl'mij~ fl1 'a1lVIfl1 'aA-rif) fl1 'a1lVI'a~'U'UlJ~fl1 'atl ~1J{liJ

fftll'W Yltll1Jl~ ~ l1~t~'Wm.htl~ -fftyty1'\Jtl.:llJ~f)1',j',j ~~ 111.1j1JIJlJ (CUP) 11~~ tl.:l~~

1lfijm.htllJ~ fll',jl1~1Ji)lJ ~1 lflJ~fll',j filtll~fftll'WYltll1Jl~m.hm~ tld'\1~tl~~t~'Wtfl ~tl'li1tllJ~fll',j.. ~

.q
3.6.1 1JrlfrJ1UU1U1'ifJ

"
1) ijf)1',jllflJ~fll',jf-lff1Jf-Iff1'W 'I1.:l~l'Wfll',jfm:nYltll1Jl~ f)1nr.:ltff~1J

"
ff'\JfilYl fll',ji1tl.:lf1'Whfl U~~fll',jVJ'WvJfffilYl

q ~

".ct ot:::l, 3J Q.I I Q.I f G) 9J 9Jf)J

2) 1JlJ',jfll',j~1'WtIll'l.:lUl'lfll',j11~'\11tl1 fll',j111tltll U~~f)1',j t'\1fldl1J',j~l'WtIl~
" ,

3) ijf)1',jI'l',j dl1i'W'ff1'l',jV1'W~1'Wl1fld',j-n1ttl.:l1~u~~ij',j~lJlJri .:l~tl 111v'l~ ..
mJ dtl.:l1'Wt'W~i lflJ~fll'.i 1~mh.:l',jd~A~dflritl.:ll9ld

4) ij',j~tI~nmllflJ~fll',jtlVWW/tltl56 i'd 1m~tl-ff11~111
, ..

3.6.2 m'i.ovm";1tJ'lJ~m'i dlfl'-3 UiJ~1h~'lf1f}'ir'lJ;;V1'lfB'lJ)

m.btlfl -ffrutlJ1l1~~tl'l ~~1lfij'\11.htllJ ~fll ',j11~1Ji)iJ~flJ H~'lftllJ ~tW ff'\JfilYl
cu u u dSI cu cu q

'\Jtl.:l11',j~'lf1f1'.itlVN~m~tl.:l hhfl'W 10,000 fl'W~tlmJdtllJ1fll'.i ('\1~.:lmJdtlfl-ffruru1tlll1 ~~ ilfij
~ "". "

'\1~1tl'\11.1dtllJ 1f)1',j11j 1JIJiJ1~) U~~fftl1'W1119l.:l'\Jtl'l'\11.1dtllJ 1fl1',j11j 1JIJiJ'\11:1fl'\1~tl'\11.1dtllJ 1 fll',j
jI jI I I

l1~1Ji)iJn).:l ~tl.:ll9l.:ltlVi'WV1'W111111',j~'lf1'lf'Wt~'W'Vll.:l1111%lJ1f)1',j1~ff~~dflfiltll'W 30 'Wl111~tI.. ~ ~
"

',jtltl'W1911'Wf1'.iW'\11.1 dtlfl-ffruru1t~'W 1HYltll1Jl~ 1'W',j~tI~1JU'.iflllfff1m',jtl~~I9l'l'\11.1dtllJ1fll'.i11~1Jcu u U dSI

IJiJl'W1HYltll1Jl~ 1~ 1 ~~~flJ~tWl1',j~'lf1f1'.i~~'W'Vl~ttjtl'W hhfl'W 30,000 fl'W U~~ llfijf)1',j~~

'I11.1dtllJ1fll'.il1j1JIJiJ'Wtlfl h .:lYltll1Jl~tlV1.:lUtltl 1 ~~~~u~11',j~'lf1f1'.ihhfl'W 10,000 fl'W~tl

'\11.1dtllJ1f)1'.i
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3.6.3 AJUVr'llI1Wj
q

9J.e1 ~I dd.l ~9J 9Jd
\9lfl'l lllJ fI mm 'Vl·:n;l1'Wl1Llhmv'l'vw U1:1~l'l tl11J11:1'1'1'Jflt 111'\1'W1'Vl1:1'11i1'JU!1:1''IJ..

~ iJfI'J1111:1'lm'J tI \9l111mU!cr1111\9lH 1'Wi,rlJ ~ fll 'J~ml1t1lJ ~ fl1':i U illl.fliJ~ ~ ~
d ~ 9J 9J d dd Q..'~ tI

1) 1ll'ltl11J11:1'I'I'Jfl t111'1'1'W1'Vl1:1'11i1'JU!~'IJ'VlllfJU! 1:1'lllJ\9l\9l111tflU!C}'lmmj1'W

trJ'W'¥illi ,rlJ~fll'J~lPifltdfl'l i 'Wt1\9l'j1{YJ'Whh! fltlfli1 1:1250 fI'W 1\9ltl~iJVltl11J11:11'lf1~l'lflV1'1U fltl

1: 5,000 fI'W U1:I~'4f1mm~fl'lYi1'11'WU'J~~lflV1'1lPifltdfl'lflV1'1Ufltl~fltl1:l~ 75
'I 'I ~d "''I o<!l' I 'I~ '" ."j d 'I2) t'W'J~tI~mfl t'l'lllUl'l'Vltl t'Wtfl'Jfl'IJ1t1'J111 tl'IlJ'Jfll'J\9lflt'Wfl'lL\9l11tJ1:I1 t'W

Q.J • '9J
flm11:1'1'WfltlN'Wfltl 1:10,000

" ..
3) i'W'w'W'¥i'¥iUl'l'VlVllhVltl'll'lfl fl111~\9li,riJl'ltl11J11:11'lf1~l'l 'I'I~fl l'ltl11J11:1

tJ'lfUU1J~ ~iJfl1111f fl11111:1'1111':im'l'llll~1:1'1l\9l111mU!cr1m\9l'Jj1'WL~llL~1l111fl'li'fl 2) 'J111LrJ'Wt)\9l'J1

-ff1'WflV1'1Ufltl 1: 1,000 .fl1t1i~fll'J\9lU1:Ii'lJ~\9l'lffllJ'lJfl'lUl'l'Vl6 'J1mt'l'1'1 1l\9l tl..hfl'W 1: 20,000 fI'W~
" ..

4) iJl1'W\9lUl'l'Vl6i'Wfl\9l'J1-ff1'W hiUfltlfli1 1: 20,000 fI'W i'W.w'W'¥i'¥iiJ

11'W\9lUl'l'Vl6!1.iL.yjtl'll'lfl fl1l1~\9li,riJ 11'W\9l1fl1J11:1'1'Wfl\9l'J1-ff1tJ flV1'1Ufltl 1: 20,000 .fl1t1'1~fll'J \9lU1:I~
"'lJfl'll1'W\9lUl'l'Vl6 'J111l1'1'1'111\9lhhfl'W 1: 40,000 fI'W.

1j1d, QI 0 j/.,:::f Q.I cvd 4

5) l1JJUlff'lfm nm'/.J1'Ylf}llfl'.ig:1l'lJnl'HJWI11 u~unll llflg:1l'.i111'.ilJ'lf

.tlWcnlWg:'.ig:llllfJ1 t~flfll'j '1,rlJ~fll'j i'W ml1t1UjllfJiJLrJ'W t U\9l111111\9l'Jj1'W~n1'1'1'W\9lflV1'1U fltl

ffU\9l1..r1:l~ 3 41111'l

Y •..•
3.6.4 V/JUfI1'HJV/fI1'i

1) i,rLfl\9lm111lPifltdfl'l'IJfl'lfll'jlJ~fll'j L'I1'W 'j~lJlJir\9l'l'llllti fll'J~\9l\9l111

2) 'l,rLfl\9lm1111:1'~\9l1fl 'j1\9lL~1 t'l1'W U'j~'lf1'lf'Wt~i'lJlJ~fll'j.fl1t1'l'W

411mm:l'l111fllllii'l1:1'tI1'Wl'ltl11J11:1

3) hr'li'flll1:lL~flfll'J i ,rlJ~fll'j~iJflU!.fl1Vl U1:I~1:1'irlJ1:1''W'Wfll'j-ff'1t1:1'~ll~ ..
1:1''IJ.fl1l'l fl1'j~fl'ln'Wl'jfl•

d '" ~ '"5) llfll'J 11\9lfll'j \9l1'Wtl1\9l111mU! C}'l1ll\9l'j j1'W

Y .1 ~ .,,;
3.6.5 V/1UfJuf)'iW Bltn'i Img:UfJJUn

1) iJ~umwLfI~ fl'l;jflL~ flfll'Ji' fl1nl'l tl11J11:1fll'j -ff'It ft~ll ~'IJ.fl1l'l
" .

fll'j~ fl.:jn'WtLJ:l~fl1lJfJlll 'jfl U1:I~ fll'jVJ'W ~~'IJ.fl1l'l\9l111 mU! cr1111\9l'j j1'W LLJ:l~iJ'j~lJlJ'¥i~fl.:j n'W

"'" o<!l
fll 'j \9l\9lt'lffl
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...
.q ~, "v')" .cfo V.t:::1cv

3.6. 6 :JJ1::'ll'llfl116'lff):JJ~f) U€I::tr -3~f)f)'lJ8H'Wf11'll1€1't'l't'l1'HU1'fItrU'lltr1{lUn1

~ v ~ ltJiI r , .d
'll1fl11 U€I::mUJ'lf1fl11 &V1f)fJN~f)mf)-3

QJ Q.I ~, .Ct, _I Q

3. 7 (,lfl'llW~fl1'H)~Ui'l'if)'UUJ'lJ'iflTJlJ!t1-tltl

. "
"fl'll tl!~ fll'j ~fHi'I ~ ~'lhtJU1 fll'jtlj:lJ.fJiJ'lJ ~,'JlnlltJU 1 fll'j-nt iJ'W~ tYty tyl t!'Wtl1 'ilii

'j tI uU U fll 'j ~ fl lM/lnn tJ" fllJ tl! ~ t'lf'W
'"

CUP
PCU

l.h:::'n'lm'bJ bn1,j,

10,000 mJ

CUP
..........

..................................

o
.....

..........

'''.lmho 0
...........0

..................... ,..".." " .

CUP

....

............... .
.............. ::::.: ..:.::::::::::u ,.t.~~ .

......... ..... ......

\-11.bmJ'im1DU'l
Lm. ffu91onl-l

mhvtJifmVU'l

1';1.1 f1iiUOlllO'lfU

.............
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. , ..
£1/ A' , ~ -dit:f 4' , ~ _I <C\ 4 £II Q..I'

3.7.3 tuUWI"ifJ'lJlfl'HUJfl'U',ml1 nUWI"ifJ'l/lfJ'HUJfJ'U"itn"iJJjU{JU t]f~fJlfUuUn~

mhfl'Ujnl1Uju{JiJm:ln UU:::mhfl'Ujnl1UjulJiJ"ifJ~ i-3fJg7uJur1'Ujnl1i-36 lU1fJ 1~tdj f11)

'1 ~ "" II)"" 0' • d "i ?I <!l I I '"
~11'U) f11) ~~f1)'Utl1'W 19I1lJtf1WCVI:IJlI9I)j1'W L'lf'WmW'lJfl\l ~) \lYW1'U1"'lIlJ'lf'WLlJ'WLflJfl'IJ1(1)1lJfl'U

"'ffmtJ fl'W1iJ t1'11\lil1Lfl fl

CUP

.........
.......

. ""
11'U1 tI 'U) 111)

Lfl1mhtl'U~f11nJ!lJ

lin!fNl'U

ffl1il'HU ~'lJ-e'hUHl

...............
...... ........

......... .....~

~~
"'6.

,
•..•• "".<f'J 'V '. I I ?I3.7.4 UflYfll:::'U"inl1nmUflu"i:::'lfl'lfU LL'U\lLlJ'W

1) nn1»V1nntfJuV1n1mffJJNffm f{ur:::navr(-;wnnV1n1rr(m

~ '" ""(1) ~1'Wf11nf1IHVW1'U1" ('U)f11) fl.)

(2) ~l'Wf11)ri\lL'ff~lJ'ff'IJflWm,,~1Jfl\ltl'W hfl ('U~f)1) 'ff.)
q

(3) f11)'1~'U~f11)L~\l)fl ('U~f)1) 'If).)
q

.<::::). 9J Q.J .<::::).

(4) 'U)f11)~l'W'Vl'Wl9lm)lJ ('U)f11) '1'1.)

2) tin'!JfIJ:::n1nj~n1r1utflra'lhmJj:JJ{JiJ
. "

f11) ~~L I'll fl ~ 1t1'U~f)1nJ;1lJ fliJ'IJ fl\l 'fftl1'W 'VW1'U 1" yh1'J'Wfi -ffWWl'U'W fl1 'il
"'" cu CIJ u u

iif11)~~ '~L1'J'W 3 J;\'flllW~ ;jfl

?I d .d'l" "" " 0'(1) LlJ'W'ffm'W'VW1'U1m~t11'Vl ~11'U)f)1)fIJ'U'VJfl~l'W 19I1lJLf1f.UCVI:IJlmj1'W

(2) L1'J'WLI'll fl~1t1'fftl1'W 'V'lt11'U1" ~iim1 1t1fi -ffWW1L1'J'W~i''U H~'lffl'Uf11)
CIJ U (.I ClJ. " .

'1~ 'U~f)1) '1'Wfll'V'l) 1lJ 1~t1Vi11'111t1tJ iif)1)lJ fl'U 11:1JltIi~m.htl'U ~ f)1) ~fltl~'W '1'Wf)1)'U ~ f)1) 'U1\l
" .

1J)~Lfl'Vlflltl'1 'W.yj'WVi'U~f11)11J;\'fl
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(3) t~'Wtfl~V~lfJfftll'W'VW11J1"t'lf'l-H~rntllJ.ij'v 2) U~tfl~V~lfJ'1n.bfJ
,., " II 1 "V 1

lJ~fll':lriVfJ~~mj~~fl1{J 1'WU"~fl1fJ'WVfil1'Wll1'H1fi~~ijI'1V~ 1,rlJ~fll':l i~m ~\Pl1:JJtfitlJ.~:JJW1':lj1'W.yj
'"

3.7.5 ill'tY1-;}U'l/B\lf)l111vUf/1fJ1htJu1f)l1UgU{]U

.& do QJ~ G) ClJ ,

9f~m~~~:JJfll':l~\PllJ':Ifll':l t'W'\1mrmm:ltlJ.~ tGJf'W

1) tfl~ V~ 1t1lJ~ fllnJ '":JJfliJiJ I'Q 'Vl1~lJ~ fll':lll il':JJniJ1m~ff1:JJ1':1tll ~V:JJ~VtllJ~ ~ ~ ~

lJ~ fll ':IlJ~ fJ.fJiJu,,~ \Pl~fJ.fJiJi~1~fJ~ff':l~ U~fl1fJ 1I'1tfitlJ.~:JJ1~ ':Ij 1'W~ '\1'Il1fJ~1'Wfi" Nfll'\1 'W~. "
2) tfl~V~ 1fJlJ~ fll'jll '":JJfIiJIm~'Yl~fJfl iJ Ai]'WIfl~ V~ 1fJ.yjiJlJ~fll ':I~ ~':I~~ lJ~ cu q <u

llj:JJ.fJiJ U"~lJ~tI.fJiJ~ l:JJtl'W l~fJ~lJ~fll'j U~"~':I~~lJl'1v~AiJ'W i 1l\Pl1:JJ:JJl\Pl':lj1'Wfim~tm~lfl~ v,htl

"
u'Witi fl1':11mUlfl'Will

"
3) tfl~V~lfJlJ~fll':lllj:JJ.fJiJ lJ~fJ.fJiJ U"~\Pl~fJ.fJiJ t~'Wtfl~V~lfJ~iJ

" .
lJ~ fll':l ~~ ':I~~lJllil':JJfliJ 'Yl~fJfliJ 11"~\Pl~fJfliJ 1~fJ.yjlJ~fll'j U~"~':I~~1Jl1J'W i 1l\Pl1:JJlfitlJ.~

dlil cu q <u cu

"
:JJl\Pl'jj1'Wfim~ 11"~lfl~V~lfJU'W itim':ll mYlfl'Will

01.1 013~ 8~flu1:n81J~8~ftUO~~ill~~~~U
•• q q

01./ v) v & '" <; v '"
3.8.1 B\lf/u1:;:f}BUVllUm1\1'ff1H (Structure) 9f~m~~~lfi\Pl~lfi tflHff':ll~I\Pl:JJ

~l "" '" "I ~ I & <; d '" '" d d lI) 9191 '"
lu'Wfftll'W m.n:JJfJ'\1':1VtlJ'Wff1'W'\1'W~'lJV~t ':I~'VlfJ11J1"'Ylff1:JJl':ltl~~lJ':Ifll':lllJ~lff':l~ t ~~lfJ\Pl1IV~

(One Stop Service) '\1~Vm~lfl~~lfifll':l')~;~'\1'1l1fJlJ~fll'j lw~'W~ ~iJ~itiiJ'\1'1l1fJlJ~fll':lI~:JJ:JJl

nV'Wlliv')~lJ~fll'jvrinw VfJ\Pl1:JJ'lf~iY'Yliill':l~lfJGJfU~fll'\1'W~i ~
q

t! V v .d .d 91.c:::1G) 0'

3.8.2 B\lfI1h:;:f}BUVllU1iUm (Function) 'Yl\PlV~:JJt 'Wij'WfJb!'lJfl1'Vl'l,!:JJ'lf'W

11'j ~fi VlJ~ 1tllJ ~ fll':llm~fl ~m ':I:JJ~1'W~ 1~"l \Pl1:JJm~lJ 1'Wfll':l '\1't1fi'IJV~'\1'Il1tllJ ~ fll ':111j :JJ.fJiJ(peV)

"'" d~~'W

v '" '"1) ~1'WlJ':I'\11':1~~fll':l

v '"2) ~l'WlJ'jfll':l

(1) fl~m':l:JJu"~lJ~fll'jl'W'lf:JJ'lf'W i~un fll':lff1':11~'lf:JJ'lf'Wfi1'jlu~l!'fJq q

" " .
'If:JJ'lf'Wfll':l')~fl~m':l:JJ 1'W'lf:JJ'lf'Wl~fJ'lf:JJ'lf'WiJj;h'W1d:JJ fllmfi'i 'lJi1UJm'lf:JJ'lf'WlllJlJl~~':If1 ~~ijll1V

q q q u q q

"Iv "'" d v ~l v v d"lVI
m 'If:JJ'lf'Wlfi~fll':ll':l fJ'W':IU"~tu'W fll':l ff':ll~ m1:JJ 1'IJ:JJU'IJ~ t 'I1ltfi'lf:JJ'lf'W

q '" q
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(2) 1J~fll'j 'lHHn'W1J~fll'j i~UOfll'j~~1J~fll'j ,,rAtl'W hJ~lll"l1~

"
if'Vl1ith~ 1t'J"lfU~1'Wfll'jri.:jAff~1l i1tJ.:jn'Whfl i'fl'lJl'VW11J1CHn'l~ fll'jVJ'WyJffm'jtl.fll~ uo~i'1J

'U 'U

" .
1J~fll'j 1~t'JfI'jtJ1JflC'l1l-n.:j'Vl1.:ji1.:jfllfJi~111 ff.:jflll ,,rfftJ~fI~tJ.:jn1J1~~1~ fl111lA'i1tJ'U'W1JlinllAUfJll•
f'l'lff'W 1i~'Wli'j'j1l UC'l~fl1'j~lAU'W~1~' 'W'j~~1J~11JflflC'lUC'l~mtJ1Jfli'1 1~fJiJ.y;fY'Vl1.:jA~tJfll'jfff1.:j•
ff 'U.fll ~ A tl 'Wl'l~ fl•

(3) 1J~fll'j~tJLiitJ.:j Atl'Wfll'j ~~1J~fll'j~A~tJ1l1fJ.:jn1J1J~fllnl~fl''W

'" .,j , 9J e:::. cf' I ~ .<:::), I Q,I , j/d .•f&
fY'WfJff'Um~'b'll"lf'W A~tJ 'lnfl~m11lffll1J'jtl!~tJL'W tJ.:j'UtJ.:j'j~1J1J1J'jfll'j A"If'Wfll'j~~ 'VIll'j~1J1JlJ'jflm
~ q q ~

9J I I .d 'JJ ~ 1
~1'W-q'U.fll'Yj (Counseling) 'j~1J1Jff.:j~tJ (Referal System) 'j~1J1JWfJll1J1'W(Home Visit) 1J'jfll'j ~fJ

cf' dQl ••• 1 cf'~'9J ...1 d ...l.a.. a. d Q,I C:t,

U'Yj'VlfJ 111~ tllJ'j ~ff .:jflA'YjtJ 'VIfll 'j ~ UC'lff'U.fll'Yj lJ 'j~"lf1"1f'WlllJ 'j~ ff'Vlli.fll'Yj llfll'j'Yj ~'W1'j ~1J1J1J'j fll'j
• 'U •

I '~" '" , 'jJ tld' f' cI ... I.J I

tJfJ1.:j~tJL'WtJ.:jtJfJ 'W'j~fJ~U 'jfl tJ1~~~ 'VIU'Yj'VlfJllff1'W 'j 111 'WfY'WfJff'U.fll'Yj"lfll'll''W'jlJU 1J1J'VI'W.:jA'll''Wcu cu q q cu

, ,r1J~ fll'j Atl'WtJ'j ~~1f1'WA~1l~tJAii tJ.:jl2 fl i'W ,i,r 1J~ fll'j A tl'WtJ 'j~ ~1f1'WA~1l1J1.:ji'W l2 flfftJ~n! ,

, ,r1J~fl1'jAtl'Wflf.:jm11f1'WA~1l' 'W~fl'lJtI!~U 1~A~fJll' ,rfhtJ~fl'lJ1 (Consultation) , , ,rrl1tJ~fl'lJ1

(Consultation) Atl'WtJ'j~~lf1'WA~ll~tJLiitJ.:j 1~fJ ':W'~tJtJfl' ,r1J~fl1'j ~.:jii'AiitJ.:j~lflfl111l~lAtl'W~1'W

1Jflmm ~.:jn1l1'W~ '11'1 'j .:j'YjfJ11J1C'lu:W'lhmtl'W~.yj~1'jtl!l'jtJU1J1Jfll'j ~~1J~fll'j~m1l1~ffll' ,rfftJ~
• 'U 'U

'JI ""
3) ~1'W1"1f1fll'j

c
3.9 111VI'j !P'l-UjlW q'Uill'W 'I.1t1 'I1'U

A~tJ' ,rfll'jtJ'j~I~'W i'1J'jtJ.:j1l1~'j i1'Wf.:!''W6-q'U.fll'Yj"l1ll"lf'WiJ.y;fY'Vl1.:jUC'l~Atl'W

"1l1~'j i l'WA~ fJ1n'W-n.:jtJ'j~A'VlfY fl 'j ~'Vl'j 1.:jff1li 1'j tI! -q'U~.:j' ~n1'V1'W~ 111m i 1'WffflfJ.fl1'Yjf.:!''W6-q'U.fl1'Yj

"'" d"lfll"lf'W ~.:j'W•
'" "" 73.9.1 U1V11gWVlWfHlfl11U U,/U'lfU

1) tJ'j~ff1'W.:j1'Wmr1Jff'W'WtJ'j~'ll'1'll''W' ,riJri1'W i11l' 'Wfll'j11.:jUH'WVl 1•
fi~m 'j 11ff1li 1'ju! ff'U' 'W"lfll"lf'W~'WAtJ.:j••

Q.I QI .c::t. d,-=:t. ~ tI
2) ff'W1Jff'4 'Wfll'j ~~ fl ~fl 'j 'j1l-q'U.fl1'Yj'Vl'jI 'j1l ~1fltJ.:jfl fll'j"l1ll"lf'W

3) 1J~ fll'j l;.:j 'j fl , 'W"lfll"lf'WtJ 'j ~1~'Wff.fll1~ ff'U.fll'Yj'UtJ.:jfl'j tJ1Jfli'1/"lfll"lf'W
q q q q

UC'l~iJ~~fJ~ ~~m~'Vl1J~ tJ-q'U.fl1'Yjl~tJ 11.:jUH'WUC'l~~11U'Wfll'j fi~fl 'j 'j1l' 'Wfll'j fff 1.:jI ff~ 1l-q'U.fl1'Yj

i1tJ.:jnu 1'jfl

d , 'JI .,j
4) llUC'l~"If Family Folder A'YjtJfll'j~UC'lff'U.fll'Yj

'U •

5) iJUC'l~'cNuVJll'l11J"If'W(Community Folder)
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.,. 7 ~
3.9.2 U1P11gmflflfl11:JJ Uf]Utlll'l/il1'W'l:JJ'lfU

1) 'JiJmJ'lJ'lJ~fl1':i~t,1'Wi~t'il'W~1'Wf)1'J'fffl~'ff'Ufll'Vm'lJ'lJtl~A'J1:lJ (f)1t1 ~~~ .
.

dood. G) V ~ I ~ ~ d. ..•1 0

2) :lJ'Vl:lJ-q'UfI1~t'Yif)1'J'lJ'Jf)1'J~tlt'Wtl~t1J'W'Vl:lJlJ'J~'ill

3) Yi:lJ'ff'UfI1~'ffl:lJ1'Jtlt~tl:lJlt1~.ij'tl1H'lf)1'Jt~'lJ'U1t1'Utl~~:lJ11''lJ'lJ~fll':i1iJri
q cu CU cu

f)1'Jiltl~tl'WiJUJ'Yilt'ff~:lJ'fffl~'ff'UfI1~ (f)1t1~~~ ~fI:lJ) 1'Wflci:lJt~tI~1~mh~tlfll9i'tl~~1:lJU'W1'Vll~
U <Ii <Ii CU

'''lfl'J~'lJ1'Wf)1'J :lJl~'J!l'WtJ:lJtl

d 9J.:!t d -=:!tfJ}V .d I

4) m~'lJ'lJ'UtlJJ~ 'Yi'Jtl IT Software 'Vl'ffl:lJl'Jtl'ff'lJfI'W'UtlJJ~flt:j:lJt'fftl~flt:j:lJ

.9J...'I.<l::t. I 1 111 'jJ

v-.llJ1t1f)1'J~~\9Il:lJU~~f)1'J'ff~\9Itlt~'ff~~1fl~

5) 'lJ~f)1'Jl'fl'l:n~ tI1'lJ1~'Vlflfl ci'lJmf)1'J ~ H'ff'lJH'ffl'Wtl'lJf)1'Jri ~t'ff~'lJiltl~tl'W••
" . "

VJ'WvJ'fffl1~ ttj;tl'lJlPitlti'lJf)1'J'lJ~f)1'JfI1t11'Wtfl~tl~ltl U~~f)1'J~U~Q fl!.Q'W11~1'WU~~'Wtlfl!1m'J 1"If~ ~ .
do Q.,f .c:. 'JI Q.I

f)1'J'lJf)1'J'il~'lJ'Jf)1'J~1'W'Vl'W\9Ifl'J'J'lJ

6) i:i'lJ~f)1'J~l'Wf)1'Jri~t'ff~'lJ'ff'UfI1~ U~~f)1'Jiltl~tl'W 11f1 t'lf'W 'lJ~f)1'J~U~. ~
~t 0', Q,I d QJ tj) Q,ld. ~

'YiUJ~\9I~fI1'jf1fltl'WU~~'YiMfI~tl~ ~U~'ff'UfI1~t~fl 11~UH'Wmtl'lJfI'J1 ~'Jtl'lJfl'lJ'lJ'J~'lJ'lJ\9I~\9Il'lJ
u ~ •

~ 'JJ t 31 Q.I Q.J d ,
8) 'lJ'Jf)1'J~l'WtI1'Vl~~1'W'J~'lJ'lJf)1'J'il\P1Hlt11f)1'J'il~tfl'lJ f)1'J'illtltll

f)1'Jnltl'lJ flWfl1~:lJ1\91'Jil"l'Wtll...
.,. ~ ~ ~ "l

9) 'lJ'Jf)1'Jf)1'JU~'VltlUH'Wt'Vltl f)1m~'Vltl'VlNt~tlfl

10) 'lJ~fl11'Vllfl~tl~m~1~f)1'JfI~tl~iJfl~1 'WfI11~Qfl!.Q'W 'lJ~f)1'J'lf1t1;1\91•

,C\ ,.d
3.9.3 :JJ1PI1gm'U1fl11P1mUV.J

1) 'lJ~f)1'J1,rflliJ~fl'l:n (Counseling). "
2) i:i'J~'lJ'lJri~lPitlfii:iflWfI1~l1~ 1iJU~~fl~'lJ l~tI.ij~'J~'lJ'lJ 1,ri:itll'W~l'Yi'W~•

tYitl 1"*1'Wf)1'Jri~lPitl1'Wfl'JWQfl!.Q'W1~mh~'j1~t~1•
,. iI I.

3) i:if)1'j'lJ~f)1'Jtfjtl'lJ.ul'W tTItl1,rf)1'J'lJ~f)1'J 'J1'lJ11~~~\9Il'lJlfjtl'lJtTItll11

iI•.• iI iI 'I 'I 'I iI' •.• 'I iI .,. • iI.d..,.~
fl11'lJ'J'ilfl'ff'Jl~fl11'lJt'Ul t'il t'Wf)1'J~U~'ff'UfI1~ t'YiUflfl'Jtl'lJfI11 U~~f)1'J t'Yi'lJ'Jf)1'JUflH'Vl'lJlJUJ'Yilcu cu q cu t.I

'ff'UfiWI\9I1'lJfl11'lJ~lt1:J'W•
do G) "Q.I .:9

4) 'lJU~~ t"lf'lJ'W'Vlfl-q'UfI1~'Jltl1Jflfl~ (Peronal Record)
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'" <V3.9.4 U1VI'if1Utn'iV'i'l11 'JilVltn'i

1) ijA~l'I1U 1~ {1'11il'HU ~'tI'I1~tl'V'W1'U1(1\Pl11l~~-ff1U 1.h~'151m

do r <C:\ 0 0 I 31 Q,J e:t
3) 1Jflmm llmUfJllm11l'l11U1tym~'Vl1·:nUUmJ~\IAUUH(1{1'llq'Yl1i

'I11l1fJil\I m ~lJ1U m~.y] l\11U ~A~11~h!'iJ1nm~fl~ 11\IUHU A.;4tllJ 11tl ~m~ tl~u~l mJfl1U \Iil\l H(1

d ~ J d Q.I ~ q Q.I .Q QI "',::'1 <) 0 ltJ3I?1 d I

'Yl~~!f)~'tIUA1JU\Pl1\Pl\ltU(1nElW~H(1H(1\PlU(1~H(1(1'V'l1i!lJUt~fJm'l1U~ n!lJU!'tIllll\l (Shared Vision)..
.-

4) 1JfImmijfl111l {1'11l1HI'1U m~11\1UHUUlJlJ~\I!UUH(1~llq'Yl~

"5) ijUHU~\P1JU1U(1~~~\Pl11ltl~~!iJUH(1\11Ur1\1~lUtl~1l1WU(1~f1Wfll'V'l•. " ." 91.d,Q.I ~ oIIi!I do

6) A~TI1U1'Yl~lJH~'l1tllJ'V'lU'YlUlJlJ\!~W1m~

7) ~~lJlJf)1~ ~lfJfl1\PltllJU'VlU!rJUUlJlJ1-i\l!UUH(1\11U•
~ .•. 1 ~.r:::t. <) o.:9.c9 "1

8) ~~lJlJlJ~'I11~lJ~~ff'Vl1ifi1'V'lt~fJfl1U\I~\lfl111l~llfl1

9) ,j\Pl.y]l~U'Vlul9itl'l1't.hfJf1~nnll~lum~i'nEl1 -ff\l!{1'~lliltl\lfiU hfl•
10) 1l1\Pl~!lU\l1UlJ~m~,j~m~

I 0 ~ QI , cI dd. 9J Q.I

11) ~11l~1!UU\l1UnlJ'I1U1fJ\l1U~1'l1m~ tl\lflm'Vl!f)fJd'tltl\lnlJm~

,j~f1~m~ll-ff \lAff~ll{1''tIfll'V'liltl\lfiu 1~f1ff!l\1m11l!.ij'llU~\I'l11l'l1U••
12) U1'Vl1\1 m~lJ1Um~ 1l1\Pl~il"lufljjtlm~'l,rlJ~m~.. '"

13) ijm~~\P1JUTI1~tlui\Plm~1l~luI9i1\1'l 'lUl;:rUV~'tIfll'V'l'l.!ll'l1U
" .

14) ijm~~hiJum~l,jfJ'lu~uVi~~\I

v .,; V_I'" ....,. "I .!
3.1 0 'lJ 't1'U1 't1ti 1HfI 'UeJ \I ~1J {) 'lJ VI\l1'lU 'l-Hj 'lW q'U fI1 'W 'lflJ 'If'U

d' fjJ d. 0 <J/ dcv .<:::).

fl'UfJff'tlfll'V'l 'l1ll'l1U ~~\Pltl\lllm ~m'l1 U ~lJ 'Vl'U1'Vl'11U 1'Yl~11H~'l1tl11't1tl\l"' ..
~U~U~\l1U '1Ul~rUV~'tIfll'V'l'l.!ll'l1U'1,roif~!~U 1~fJV~U~~'l11'l1Umtl11f1i'1!rJU mln '1Um~tl1'11U ~

'11U1~ i'11~~ 'l1tl11~\I! U~fJUUU(1\1~1m~1l~ tl1'11U ~ 11'Yl11l'Yl'l1U1~i'11~~'l1tl11\Pl11l\l1U mll.
I • Q.I QI .£::l, 9J

ntl\l\Pl1\1'l m~'Yl~1\1{1'11i1~W~'tI !'l1U \I1U11\1UHUmtl11f1~1 \I1UtlU11lfJ{1'\lU1~(1tlll

~ Q,J ~ d." 0'::::' 0'

\I1U {1'l1inW ~'U\l(1!lU m~ fJ~f1~tl11f1~1!11U !lU 'Yl~~\Pltl \I'Yll'¥Jnn~m ~llU 1111tl\lfl~111

(Holistic Care) U(1~l9itlti7tl\l (Ongoing 'I1~tl Continuity) -ff1Um~tl1'11U\Pl11'Yl'U1'Yl'tltl\lm~

'" "I 0' "'''I"o '''I"11~m~fllfJ tUfl'UfJ{1''UfiWI'l1ll'l1Un mm'l1U~\Pl11l Macro Flow Chart !'l1U m~lltl11'111l1fJ t'l1"' ..
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I tI""d 'I tI
f11'm'IN U 'VI'Ul 'VI'\JU.:lU'YfYW 'YHJ1'Ul ~ t 'O1l1'Ul 'VI'ffl1i 11 tlH1''\JI'U ff'U tJ 'ff '\Jflll'l

• OJ •

"
'If:IJ'If'U : U'VI'Ul'VI'\JU.:lU~~1tl1'l1.:ll1:lJfl i'U'I1U1tJU~f11nhmflfi flU 1'mn'Uvh~1'Ut1:l'Ul1:IJ i 'Uf11'j i 11'

q q diI cu

U~f11'j~H'ff:IJH'ffl'Ut!fhh~'lfl'lf'U i 'Uml:IJ1U~fl'lfUU ~~ i 'U'VI1.:l'\J~,j~ '01.:l~1'jijfll1UtJ~U'VI'Ul'VIi 1:IJ

"I ~ ,~.ct ~ 9J
U~~ U'VIU 1'VIt 'Q l'l1~ '\JU.:l'lJ~ ~ 1m U~ (l ~~'U '11'j UU~ ~~ 1 'If1'Ifl'l ~ 1:IJl'l 'U~1'U ~ 11:IJ~~ 11:IJ'ffl:IJ 1'j tl U~~

~11:IJt1:l'U 1'\J1~1 'Uf111Vh.:ll'U '01~ 1~Ufi

"3.10.1 U'Y'I'Y/ll ijml:IJ1U~fl'lfUU'I1 ~fl i 'Uf11'jfhnumUflll'lU1f111'Vl1~f111Ul'l'VI6 'l1~•
"

~1'Uf11'j 1mn f111~U~ri ~t'ff1:IJ'ff'\Jflll'l f111ilu.:ln'U11~Vl'U iTl'U '\JU~'I1U1tJU1f111 ffl'111UU'VI'Ul'VI
OJ' ••

'" " 1 "1 "

i 'Uf11'j i M'u1f111flU~1mn 1fltJ~ HU'U ~'U nU~1'U1'Uu~mml1iji 'UVl'Ul1u'U 'I11flijUl'l'VI6t'~v.:ll'lu
OJ •

n~1'jiju'VI'Ul'VI1 'Uf111 i M'U1f111~1tJ U~'I11fl 1l-il'l unm'jiju'VI'Ul'VI 1'Uf111i1:IJ i M'U1f11'j i 'Uun1'U

.d 0 Q.I ~ Q.I GI 9J 'j1 9J dGi ~.r:::s 9J 9J~ III 9J • Q.I ~

U~~'VI'ffl~W~Ul'l\PJl'Wl 1'Ht'01'11'Wl'V11'W'VI:IJ:lJWJ1:IJ1 WJ1:IJ'ffl:1J11tlUfluW'I11 IfltW~ 11:1J1UHfl'lfUU
••• OJ'"

"
nUl1:IJ i 'Wfm~l'llrU1f11'j'\JU~'I1U1tJ.:ll'W U'W'l1fltJUl'l'VI6m'Ofii~~'j 1'Oi'm:l11fltJ~1 ~ (u~'I11m1:l'W

9Jd 0 9J.d Q,I 9J ~ fI I t ~ 9J 0 ~

'ffm'Wl'l tJl'Ul~Wfl'lf'W H'VI'Vl1'11'W1'V1~'j 1 '0'jfl'l:J1 ~U~t1J'WUl'l'VI tJt 'VIl'W'W t'WU.:l'01fl~ U~fllt 'W'Wf11'j ~ 1:IJ
OJ

~ ~ tI.r:::s • 9J Q.I

l'l'jU. 'ffm'Wl'ltl1'Ul~ U~~ l'l1U. '\J1~flUU h~ff(l'\J~) 'WUfl'01fl'WUl'l'VItJ~11:IJU'VI'Ul'VI'lf1tJ'ff'j l~ff'j'VI1il

I I " "

i M'wi'l1 U1tJU 1 fll1'\JiT:lJfl in 'W'lh~t 1:IJ1'i''W'I1:1J1vil~il t.i'It ~ 'W'11U1t1U 1 f111l1191~~ 'Wi 'I1l-ii tAt '\J\9HijU~
•• OJ

" "d'l 't'01'11'Wl'V11'W'I1'W1t1

'I"'" 11)" ';'.1 <V ""d'ffl:1J1'jtl tl1U1f11m'VI'W Ifl~l:IJ:IJ1~'jjl'W 'O'Wm~'VI.:lu'j~'lfl'lf'WtlU:IJ1U il/tll'Ul(l t'01l1'W1'V1'ffl:IJntl

i 11'U1 f111U'VI'Wi ~i 'W'\Juu t '\J~ ~ 11:IJ'ffl:1J1'j tl ~ UtI'l '\Ji'u mh~m:lJ1~ 'ff:IJffl'11 i' UU 'VI'Ul'VIU YI'Vl6~ i '\J

.ct Q,I ~ ~ 0 9J a' d 9J ~ 91-=1
'ffm'Wu'W l:IJtI 'W'W t 'O~'W1~Uf111 i '\J'Vl1i 'I1ff'WtI'ff'\Jflll'l'lf:IJ'lf'W:lJml:IJ'ff11J11tl i 'Wf11'ji 'I1U1f111 iflfl

OJ' •

J 9 d.d Q.I c:., & I l.I] IlfJ gJ I 9J 9J ~ 0 9J.d
'\J'W1'W1~tI~tll1 U~~t1J'W'VItlU:lJ1u'\JU.:l'l.h~'If1'1f'W 'W'W'I1:1J1t1tl.:l111:IJIfl:IJ.:lt'W'Wimtl'l'Vltl 1'\J'Vl1'11'W1'V1•
'I " '" 1 ~I <V .;, .1 .k I tI "1" tI "11) d a I
I 'I1U1f11'j m1'O 1mu'W'I1(lfl 'O'Um~'Vl.:lu'j~'lfl'lf'Ul'l~U~Ul'l'VItl U~ I'll Ul'l'VI tJt'\J1 I '\JWtl:IJWtl'U~tW11

OJ

" .
~'W6~'\Jflll'l'lt:IJ'If'WU'U'l ij'\JUUt'\J~~11:IJ'ffl:1J1'jtl i 'Wf11'j i M'u1f11'jmh.:l i'j 'ffflll'lf111l'l1.:l1'W '01~l1

tI ~I' II) ';;'ll 'I "a <V • I 11)" , a. I '" '"
ff'WV'ff'\Jflll'l'lf:IJ'lf'Wtu'W UV1~ I 'j 'O~HflUU'j:IJ tl1:IJ'VIfl'I:J~f111flU~u1~'lf1'lf'W I~UtI1~:lJu'j~'ff'Vl1iflll'lcu q q cu

.1 'II) " 11).1 "" d'l <V d tI ~" '"
'\J'WUV1~ I1 ~11 t'\Jl Iu'ffU'Wt 'Oll1'W1'V1I 'Wf11'j~11'O 'jfl'l:J1'V1ff'\..W'ff'\Jflll'l'lf:IJ'lf'W 11:IJ'VI~m'O i'l1U'jf111

OJ' •

".'1 da <v" .1" , 1 .: <V d" "d II) III)" II) I 0 ?t "
~11'O~U~Hu1t1'V1:IJ~11:IJC}fUC}fU'W:IJ1fl'\J'WHiJ1t1 1~t'jUH'Vlt'01'11'Wl'V1flU~~tAtU.:l 1:IJIfl 1:IJ'01t1J'W~U.:lcu cu ClJ cu

i '\J~'j1'O i M'U1f111l'Jtl11V m'Ot~l i '\Ji1t1~U~'\Jtu~~t ~l'11ti'l~'ffm{ju'W liJtI i M'U1fll1 'O1.:l'l.. "
"l II)"" ," "a a <V a 'l lI)"a' I 'I <V II)" <V <V tI

tl'lU'O~ Im11t'01'11'Wl'V1:IJffflVflll'ltYltl~ Ifl 'O~ Ifl:IJ'ff1'W11:IJ 1'Wf111l'l\PJl'W1Iflm:lJ1~'ff:IJ ~~'U'WUl'l'VItl
OJ

.r:::s 9J.d l.a GI 9J ~ .a?1 d ....l& Q.I 0' GI 9J ~
:IJ'I1'W1'V12 UV1~ ~U l'l1U'jf11'j'l11Utu'W'VIu1fl'I:J1 U~~YI\PJl'Wlff'WtI'ff'\Jflll'l'lf:IJ'lf'W 1'l1'l;1'l:1J11tlU1f111

OJ, •
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.,. q '1 I "" "I ""'" ?I I ~ '" "I 'JI
3.10.2 'tYfJ1'UllrJ'lfl'lf'tY 'U'I1'UlfJ1J 1f111lJ jlJ]JlJlJ1J'I'11J1'1'1!lJ'U ffl'U '11'U'I'll 8'1'1'1lJll1

"
1J~m'Jff'IJflWl !!,,~ii1J'I'11J1'1'1i'1JH~'lf81J'I1 1:1fl1'U~1'Uf111'VlfJ11J1"'IJ8'1'11tllfJ 'JllJl1'11 ,r1J~f111'1'1fl••

1) 1'Umw~dj'U 'I1tllfJ1J~f111tl]lJ]JiJ~h 'I'VlfJ11J1"i'1JH~'lf81J 1~fJ\9lH

"
'VlfJ11J1"1'lf1;'Vl G8'hii1J'I'11J 1'1'1'111:1fl1'U f111fl1! U'U 'I1'U 11'1'I1lJ~'IJ8'1'11tl 1fJ1J~fl11

2) U~~ 1!iJ'U '11tl1fJ1J~f111tlj lJ]JiJ~ !1~J'UffmU 8 'U11JfJ 'il~191'8'1 iifln \9lfl" 'I

1J'1'11J1'1'111lJtl'U tl1J! ~1m! l~ff'U Vff'IJfl1'Vl'lflJ'lf'U 11 'il~!! lh 1J'Vl1J1'1'1!m~fl11lJ i'1JH~ 'lf81J tl'U mh'l' 1
OJ' •

"81'il 'il~ii.u'U \9l8'U'lJ8'1flWVl1'11'U !'If'U 1'U'lf1'1U 1fl'Vl fJ11J1"1'lf1;'Vl 81 'ilii1J'I'11J1'1'11'Uf111 i~1~1J1J

!fl~8'1ij8 ~!~fJ1tl1J1~1J1J Sterile f111i~!fl~tl'lijtl1 'UflWVl1W:·j" Hl\9i~!~fl f111'VlfJ11J1"~1'1"l

f ~ ~ rp ~ ''JJ 'jJ.cd 0' ~ I 111 •.• 1 .c:I G) G) 'JJ
'lf1m'VllJfl11lJ1~1'U'Uum 'il1'11'U1'1'1ff'UfJff'IJfll'Vl'lflJ'lf'U 'IJ'U\9l8t lJ'Vlf.Jl1J1"81'illJ1J'I'11J1'1'1t 'Uf111 t'l1cu cu q q

"
1J~f1111 'Uff'UVff'IJfll'Vl'lflJ'lf'U11'1~1'Uf111\9l11'ili'mJ1 hfl !m~1J~f111 ri 'I!ff~lJff'IJfll'Vl1 'UffmUcu q q q

8'U11JfJ'Vl~tllJ"ltl1Jf11188fl 'tl!~fJlJ,r1'U "'1<J.!lJ'lf'U ~fffll'Vllf'U~!'~81 ,r{ifl<J.!lJ'lf'U !m~ff1lJ11t)

11lJ1,r1J~fl111'U'lflJ'lf'U1'U1~fJ~~8'tl•
I I

JI Jl4 .c( t! .c:::S Q.lG) o.o:::t.

3.10.3 m1HU1fIi,fl1inWi,f'UflffUf}i,f'Ui11'tY'lfU'lfU lJ1J'I'11J1'1'1'11"flt 'Uf111~1!'U'U 'I1'U
Q v 4 q

'1,r1J~flnHfflJHff1'U'I'1fl~1'U!!fitl1~'lf1'lf'U 'l 'UL'IJ\9li'1JH~'lf81J u,,~ii1J'I'11J1'1'1'111:1fl1'Uf111tl1~LiJ'U• . "
fffl1'Vl'lflJ'lf'U 8 ~1'1'J81J~ 1'U!!,,~ l11m!Tvh iJ 'U'I1lJ8tl1 ~ ~1fl1 tl1J fli' 1~ 1fJfl11 i ~ ~ 'Iff'U Vff'IJ fl1'Vl'lflJ'lf'U

q cu q q

,;, "I 'JI::'I "" "I 'JI 'JI "I 'JI"I 'JI 'JI.d 'JI. I"',,"''''' "I" 'JI • I"" •••""
!'Vl8 tmlJ'Uffm'U1J1f111 tfl"1J1'U tfl" I'll L'il1'11'U1'1'1fjlJ!]1J\9l'l1'Ul'UI!'UfJ~'IJfll'Vl'ltlJ'lf'U\9l8'1lJ!]1J\9l

~ 1! iJ 'U'I1lJtltl1 ~ ~1fl181Jfli' l~lfJ 1~fJ'I1lJ8tl1 ~ ~1fl181Jfli' 1 iin'il m 1lJ i' 1JH~ 'lftl1J ~ tlfl1 01J fli'1

(1) i~l11UVJlJfl181Jfli'1 (Family Folder) !~8f111~~\9l1lJri'l!ff~lJ

ffU1Jff'U'U ~!!"fflJ1~fl1'Ufl181Jfli'1 !~81,r'~i'1Jf111~U"!!1J1J8'1fi'11lJ ~8ni8'1 HfflJHff1'U
• OJ OJ

1J1W1f111
OJ ..

do 'JJ ~ 0 Q.I 'JJ Q.I Q.I •.• 1 oC\

(2) WfJlJ1J1'U!'Vl8ff11 1 'ilm 81Jm 1 Lm~ ff11'1 fflJ'Vl 'U1ifll'VlU" ~lJ 1~LlJ'U

ffflfJfll'Vl tlW'I11fl11lJl91' 8'1f111'IJ8'1m 81Jfli'1
"
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(5) ~~~1:IJtll'H~rnnhw~thtl~h'l'VW11J1(l fi'Hlhl'w"h.!mflllfli'-"J••
~fllH~"lftlllL~lflltll':i fmn 1'W1':i.:JVW11J1(l L~tJ1.h~ff1'W'I1'W~miffl.:J':i~l'd1.:J 1':i.:JVW11J1(ltlll

3) LrhJ~1l'j~ff1'W'l1'W"Ufl'lmflllflf1 1'Wtll'j~~\9l1:IJvmtll'jfmn tll':i••
1l':i~ff1'W.:J1'Wm illff 'I~ flll'j~ ff1'W11:IJff"UfllVlL~ tltll'j ~ ~ \9l1:IJfl11:IJ~m iffl.:J1'Wf1l 'jf mn tm ~•

, ,
""..., <:l <:l 91

4. 'il'J..!11l£.l't1!mn'Ue>'i

tI do Q.I' "I ~ 0 ~ •.••1
1'j1mw VI(lVlmm (2539: ll'VIfl~tlfl) L~'VI1tll'jfffi£JnlJUlllltm~U'W1'V1N••

tll'j-W\PJJ'W1tll'jll~l'I1H1'W1"lf1tll'j h'lVltl11J1(l"lf:IJ"lf'W 1'Wfllflfim.:J f-l(lf1l'jfffi£J1 Vlllil tll'j•
1l~l'I1'j .:J1'W1"lf1tll'j1'W1'j .:JVltl11J1(l"lf:IJ"lf'Wff1'W1muiif1l'j ,j~m11t1.:J1'Wtm~llflmm fllH~"lfflll." .
tll':i tlll'l 'W~ ~t1~J'Wmtl~ fi£JWVfi£J'j tll'j,j~ ff1tltll':iU.:Jfi'llUill"lf1 tll'j 11.:JUf-l'Wfin,j ~ llfl mm" .
tll':i1l':i~ff1'W.:J1'Wf1l'j'j1tl.:J1'W tll'Hldllfl:IJtl1tlll Lm~tll'j,j~.:Jllll'j~:IJlW \9l1:IJn'ilm':im1'W1"lf1tll'j•
"Utl.:J1HVltl11J1(l"lf:IJ"lf'W1~tltttJ.:JL1'J'W¢i1'Wtll'j-W\PJJ'W1llfl(llm tll'jll~tll'j 1"lf1tll'j un"lf:IJ"lf'Wtll'jri''W•••

"lf1ill ff'jlli1'jllUllllU(l~U'W 1'V11.:J-W\PJJ'W1tll'jll~l'Il':i 'I1'W1"lf1tll'j 1'W1'j .:JVltIl1J1(l"lf:IJ"lf'W~tl'liiu q cu q

"l'I '111t1'11'Wf 11H~"lftlll .:J1'W1"lf1tll'j 1~tlfi1'j,j~ ~'It1'J'WP-htl1"lf1tll'j iillflmm f 11H~"lftlll ~1'W1'W•
1-3 fl'W iitll'jtlll'l'W~mj l~t1'J'Wmtl~fi£JWVfi£J'j iiM'fl.:Jff~~tm~iifin ,j~lll~;jtlf1l'jllfiu~.:J1'W

Q.I d 9J ~ Q.I' lI)9Jo ~ ~ d'

1'WtVlty "lf1'lt"lf'Cl(2541: ll'VIfl~tI'Cl) t~'VI1f1l'jfffi£J1tll'j1tm1~l'I~llullllU(l~

U'W1'V11'ltll'jW\PJJ'W1f1l'jll~ l'I1'j 'l1'W'Cl'WliJ tI# 'IU1~ l( 'Cl:IJfl1tl1~m1:IJfll H~"lf'Clll~huf1\l1'Wff1li 1'j W"!"U

,j'll'l-r~ 1'WL"U\9l1 f-l(ltll'jfffi£J1 Vlllil 'jllUllll'l1'Wtl'WliJtI#'Itn~l(fl:IJiiff1tltll':iU'Ifi'llUill"lf1•. "
"

hhn'W 4 'Ii'W 'lf1'ltll'jfl111fl:IJ 3-8 fl'W u~'1iiimfifllVl1'Wtll'jU'Ifi'llUill"lf1 il1'W1'iltll'j~~ff'W1'il. "
tlln11'l1'W ~ fl 'lvJ1'W~U'I~llUill"lf1U(l~1l~ fi£J1~11:IJ'I1'W ~11:IJ'l1'Wiiff1'W 11:IJ1'Wtll'j 11'1Uf-l'W"u cu cu. "
tll'j ~~ ~fl ff'Clffniil1'1UlllltrJ'W 'VIl'lf1l'j U(l~ hhrJ'W 'VI1'1tll'j ~1l~l'I1'j 1,*!'VIm1fltll'j1l~l'I1'j Ullll••
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li 'Hl'WU(j~li'HhJ-w'W tl ff.:l fl11lJ ffl1J1'j tH~'W'Utl.:lN1J1'111'j , ~url t~tl.:lfll 'j~~ I9itl~tl ffl'j
q q q, cu

fll'jlJtl1J'I11J1fJ.:Il'W fll'jij1fftJ";fnrtm~fll'j11~Uf-l'W 1If1l'l11~hfif1l~'W1J1$lurl 1Jflmm'IJ1~mllJr

t'Ylfl1'W1(jv1 'I1li"l 1li'Yl'jl1Jt111'111J1fJ~.:I~~tm~ 1liijfiliJfJlJ-hlJ~£j~i1tl~1lJtl'W ~1J1'111'jtm~~

1Jfi,j~ri1'W 1'I1qjt~'W~1tJtl1JU'W1'Yll~fllTlJ1'l11'j ~1'W~llJU'W1~~ 7-S tm~fl11lJ~~t~'Wijfl1llJU~fl

I9il~tl'W~llJ tllfJ 1~fll'jfffl'l:n 'j~tJ~nm 1'Wfll'jl11~1'W1'W~l1uml~ tlvl.:1ijl!m:hfiru'Yl1~ff()~~.. "
'j~~1J 0.05 U'W1'Yl1~flnTIWJ'W1~tlfll'j~~ 1fl'j ~ff~ l~~l'WU1J1JffltJ~l'W 'I1~mt(j~ffltJ~l'W~1J~fl'I:J1

fll'jm~lllm)l'W 11lfll'j1J1'l11'j ~1'W fll'j ~~VhW:·.j'W-WWJ'W1lJflmm1M'i'~t 1l'Wfll'j til~ 1 tlfllff1 M'•
~~f{'W 'Yl~(jtl~ 1Jfi,j~~1'W1'l1li"l

fflJ'lfltJ 'W'j'l1lJlJW (2541: lJ'Ylfi~Vtl) 1~l11fll'jffflEnfll'j 1ifl 'jl~lh1JUlJlJu(j~
OJ

U'W1'Yll~fl1'j-WWJ'Wlfll'jlJ1'11n~1'W~hl!ml'Wff11jl'jo! ff'IJt'htfltl1 'W~~'11i~~fJO! 1(jfl f-I(jfll'jffflEn••
'WlJil 'j1JUlJlJfll'jlJ1'l11'j~1'Wrill!ml'Wffllil'jO!ff'IJ'Ylmtl1~ ij1fl'j.:lff~1~~fl~ltJfl~.:Itl'W ij~~ 1m.:lff~1.:1

OJ ••

~t 1J'WmfJ~flfJ orflflfJ 'j 1liijfflfJfll'j1J 'j~ffl'W~1'W~i'~t11'W 1liijfll 'jnl'11'W~'W1fJlJltJ~t1J'WmtJ~ flll or

flflfJ'j 1liij'j~tijfJlJ11j1Jfi,j~~1'W ~l'W'j~lJlJ Hi'~t 1l'WffllinO! ~'lJiJlifitlri1'W 1J1fl~~tU'Wfl'WU(j~

~l'Wt'Vil"ltl'W 1liijfll'jff~l.:1lJ'j 'j fllfllfl'l 'Wtl1'jl1Nl'W~i'~t ll'WlJflmm 1lit1J'W11J~llJm tllJfl~'jl•
nl~.:IiJ~'lJl~Ufl(j'WlJflmm 1'W\9l1tm'll~t~l'Wl! fl~l'Wli'jfll'j ff1lil'jo! ff'IJiJltfi tl 1liijl1flll~t~'W ijfll'j•••
1M'Dff'j~ 1'Wfll'j1Jfi,j~.:Il'W fltP~tijtJlJ'Yll.:1'jl'lffll'j 1li ffl1J1'jtlV~'I1 ~'W1$ltlVl~ Dff'j~ 1liijfiliJtJlJ

• SI

~1lJ'lJtl ~rill! fl~1'Wfflli 1'jO!ff'IJiJltfi tlYiUff~~i1.:1fll'j ~ ~t111'11lJ lfJff ~ff~'IJ tl.:ltl.:lrlfl 'j
• OJ •

'W1(;l~'W'Yl{fl~'WliJ'lf (2541: lJ'Ylfi~Vtl) 1~l11fll'jfffllllfll'j1tfl'jl~lh1JmJlJtm~
OJ

U'W1'Yl1.:1fll 'jTIWJ'Wlfll'j lJ1'111'j~l'WUf-I'W.:Il'Wfflli 1'jO!ff'IJ'IJtl.:lrill! fl~1'Wfflli 1'j O!ff'IJ~.:I'111~t'IJ~ 2••
f-I(;lfll'jffflEn 'WlJil 'j1JUlJlJfll'jlJ1'l11'j ~l'WUf-I'W~l'Wffllil'jo! ff'IJ'lJtl~rill! fl~l'Wffllil'jo! ff'IJ~~'I1i~

OJ "

t'IJ~ 2 tlV1'W'j~~lJ1Jl'Wfl(;lN1'W~1'W 1m~ff~N fl(;lfJ'Yltl 'j~lJlJ UlJlJfll'jlJ1'l11'j lJflmm ";flll~
OJ ••

U(;l~filiJfJlJ~1lJ lIf1l'l1l~1Jff'j'j fl~'WlJ 1'W1111~,j'W ~tl t~l'11Ul~'lJl~l1flll~ 1'Wfln1Jfi,j~.:Il'WUf-I'W~l'W

fflli l'jo! ff'IJU(;l~un1 'lJ1Iru'l11 1~fJri.:ltff1 lJt~1'l1U1~ 1~f lJ fll 'j tllJ 'jm~ tJ1tllJ fll 'j ~~ l11Uf-I'W~1'W. "
ffllil'jo! ff'IJtm~lJtllJ'I11J1tJ~ 1'W1M'flJN~'lftllJfll'j~~~llJ~tt(;ll M'nl~.:I111 fl1llJ~~t~'W 'lJtl~t~l'11Ul~

• OJ

I9itlU'W1'Yll~fll'j-WWJ'Wlfll'jlJ 1'111'j~l'WUf-I'W~1'Wfflli 1'j0! ff'IJflri1'W'j~~ lJ1J1'Wfl(j 1~1~fJN~ ih~~lJ• 1U OJ

i~'Wt$ifl'W tllfJ'jl'lffll'j fl1llJtVltJ.:I'Wfl'IJfl~'jltJ1~ U(;l~fll'j 1~flJfll'jfllJ'jlJU~fll9il~tl'W ijfl11lJ•
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Cl.I tI tI 'IV I ltJ9Ia ~ ~ ,J ..• I
'W'l'W<Jf.•••'W1i'IJ::'Nft' (2541: 1J'VlfWltltJ) !~'V11f11'jft'f1fj1f11'j 1!fI',il::'I1'jlJU1J1Jf11'j

q q 'II

"1J~'I11'j Ufl:l::f11'j!ff'WtJU'W 1'Vl1'lf11'j~WJ'W 1f11'j1J~'I11'j 'l1'W~~'I1l'W -lff::tJl~ 1'W<Jf'W1J'Vlflltl 1~fl1uJ

11J~~<JftJ1J'lJtJ'lff1ir fl'l1'W ff11i1'j0! ff'IJ ~'l'l11~ 1'W!'lJ1'l2 v-lflf11'jftf1fJl .•••1J,:h 'jUU1J1Jf11'j1J~mH1'W
q 'II

" "
~~'I1l'lhff:l::tJl~ 1 'W<Jf'W1J'Vl1'W!'lJ1'l2 ijff1t1f11'j1J''lfi1J'ljUJ<Jf1 1-3 ,j'W <M1'lf11'jfl11Jflll 3-8 fI'W '~ijv q

Wf1fll .•••1'Wf11'j1J''lfi1J1J'ty<Jf1 ijtl1'W 1111'Wf1l':i~~iY'W 1'ill! tJtI ~1J~m'j ufl:l::~uB1J'~'l1'Wijri1'Wj111 1'W

f11'j ~~Vl1Uv-l'W1'W'j::fl1JU1'W f1f1l'l f11'j~~~tJ~tJffl':i!~'WU1J1J'VlNf11'j Ufl:l::'~!~'W'V11'lf11'j ~1J~m'j
'II

1~!'V1f1iJflf11'j1J~'I1l':i U1J1J~'l'll'WUfl::~'lall~'W,rff 'l fl1111ff11Jl'jtH~'W'lJtJ'l ~1J~'I11'j 1'WU~fl::~l'W
q q cu cu

UB1J'~'ll'W 'lJ1~fl1111f!~tl1ti1J!'Vlfl1 'W1flfjl 'I1~"l 'j:l::1J1Jf11'jVl1'l1'W'~fI~ tJ'l~1 ~1~1 Ufl::'lJ1~f11'j

,.I .c::t. .c::.. d do •.•I .c::t..Clt, 9J ~ 9J•.• I.e.. Q.I.:::::t..d. d 'jJ QI

lJ 'j:: !1l'Wv-lfll'l~ 1'l111'VllllJ'j:l::ff'Vl1i .f11.••• ~1J'j '111'j !!fl:: ~lJ!l1Jl'lllfl1111t '11'W~ 1t1f11JU'WTVl1'lf11'j

"~WJ'W1f11'j1J~'I11'j 'l1'W~~'I11'111ff:l::tJl~ 1'W'ln.J1J'Vl1'l111U'W1~~7-S ~UB1J'~ijfl1111~~!,1'WUI'lf1~1'l

ti'Wl'll11tJlQ 11PiJf11'jftf1fJl 'j:l::fl1J~uB1J'~~'j:l::fl1Jirmhfity'V11'lffi)~ 0.05
d .e...e.. Q,I Q,I' 11( 91 o.t:!i .C), rI •.. 1

t.•••UJft''j .•••WJ'W11'lfl fl (2542: 1J'Vlfl~ tltJ) !~'V11f11'jft'f1fJlf11'j 1!m 1:l::'11'j lJU 1J1JUfl::
v 'II

U'W1'Vl1'l f11'j~WJ'W1f11'j1J~l'l1'j 'l1'Wfl11J fill 1 'j flW~ -ff'IJtJ'l ff1ir f1'l1'Wff11i 1'j O!ff'IJ ~ 'll'l1~
q q

'\"l'j::'W mft'~ tJtl1itI1 v-lflf1l':ifff1fJl .•••1J,:h 'jUU1J1J1J~l'll'j 'l1'Wfl11Jflll hfl!tJ~-ff'IJtJ'lff1ir f1'l1'W
q 'II q

ff11i 1'j O!ff'IJ ~'l wr~.•.•'j:l::'Wm ft'~ tJtl1i tl1 ij 1 fI Hff~ 1'l!~ tl1J~1t1 Ufl:: lltJ1Jl'l1Jl tltl 1'Wl 11m! 1~! ~'W
q q

fIl tI~ f1mu ~f1fj 'j 'VJm :l::fl1J ij Uv-l'WU B1J'~f11'j.J1~!11'W!!fl:l::flll'! 'W~ !illl'!1Jl tI1'W!; 'lU~ 1Jl0! ~1~,~
d. #'JJ di .Clt, tI <J'dd. I GJ Id & Q.I

m:l:: 1J1J'j 11J'j 111'IJtJ11m.•.•tJ1! fI 'j 1:: '11fftll'W f11'j O!'Vl~ 1JfI film ff1'W m UJll f11'j ft'f1fJl 'j:l::~1J
'II q v

U'j:l::f11ft'Utl1J'm U~'~11Jf11'j 1Jf1tJ1J'j1J!lm1:l::~1'W ~1J~m'j 'j::fl1J ~'l'l11~ ij .•••q~m 'jllU 1J1J

~'l all~'W ,rUfl:: ~'l 'l1'W 1~ tlij fI1111 ff11Jl ':itl!~ 'W~ 1'Wll'Wfj tlall~'W,r U~ m11t1'l1'W '~ij
q q q

fhiJtlllj111 1'Wf11'j~l!iJ'W 'l1'W ri1'Wtltyl'l1~""1J;jtJ mJ1t1'l1'W'j:l::fl1Jih!.f1tJ '~ijri1'W j111 1'Wf11'j

flll'! 'W~!il1l'l1Jl tI 1JfI film 'j:: fl1J ~'ll'l1~ ij ~1'W1'\.n! tJtlf111m tJ1J-eJ1'l'j 1fl1 ~'l~ flll'! 'W~ f11'j~ WJ'W1
q

1JflfIlm '~ijll~~'ll'l1Jltl~U'\.1'W tJ'Wq q q

Q,I tI Q.I lid. tI Q.I , 11) 91 0.& .:::::to tI .... 1

ff1WJ'W tJ1Jfl'Vlft''WtI (2542: 1J'Vlfl~tltJ) t~'Vl1f11'jft'f1fj1f11'j1!m1:l::l'l'j lJU1J1JUfl::
q q 'II

U'W1'V11'lf11'j~WJ'W1f11'j 1J~l'l1'j 'l1'Wff'IJ 1fl1Jlfl.f11t1 1~ fl1111 11J~~<JftJ1J'lJtJ'lff1ir fl'l 1'Wff11i 1'j O!ff'IJ
q q

~'ll'l1~ 1'W!'lJ1'l2 v-lflf11'jfff1fj1 .•••1Jl1 'jUU1J1Jf11'j1J~mH1'Wff'IJ1fl1JlfltJll'!l':i ff1t1f1l':i1J''lfi1J
'II q

"
1J'UJ<Jf1'~!n'W 2 ,j'W Ufl::ij<M1'lf11'jfl11Jflll 3-8 fI'W u~'~ij!tJf1fll .•••l'Wf11'j1J''lfi1J1J'UJ<Jf1 tl1'Wl1lv q v

f1l':i l'1~iY'W1111'Wf11'j VI1'l1'W~ tJ'l H1'W~1J''lfi 1J1J'UJ<Jf1 ~j 111'l1'Wij ri1'W j 1111'Wf11'j 11'l Uv-l'WUfl:: ijf11'j
'II v 'II
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. " .
~~I9i~il~Hn~'l'i'~u1J1Jvil~'W 'Yl1~fll~Uj;J~hh~'W'Yll.:jfll~ ~1J~'I11~1,*t'YlfliJflfll~1J~'I11~ U']J'lJ~.:j~l'W~ .
uj;J~~~tllJ~'W,rff.:j m1lJLY1111~tHI9i'W'U~~~'lJ~'I11~1'WUI9ij;J~~l'W1mi't~t1.:jn'Wmj1 'W~~fl'lJtl1'Wflm.:j

q cu cu cu

tlty'l11bhfity~'V'l'lJ1i~t1~~ t~1'11,r1~'U1~f111lJrt~t11n'lJt'Ylfl 1'W1b'lrn '11~ ~'lJ~'I11~ub'l~~tlil~~
I d 31 Q,I .Q ~ 91.o::::t. d ~ d 1 Q,.I

ff1'W111flt'l1'W~1tlfl'lJU'W1'Yl1.:jfll~'lJ~'111~~1'WmlJU 'W1f1~ 7-8 ~'lJ~'I11~lJfl11lJfI~m'WUlPlflIPl1.:jfl'W

1Pl1lJ1~fll~ffmn ri1'W~tlil~~.:j1'Wijfl11lJ~~tlf'WulPlflI9i1.:jn'W 1Pl1lJfl1~ 1~fll~ffml1 ~~tl~nm

1'Wfll~ tl il~~.:j l'WUj;J~~~IP)'lJ~tl il ~~.:j 1'W~V1.:jij uml1fi ty 'Yl1.:jffil~~ ~~fl'lJ 0.05

mWff~ VlVl1i~~'W1m (2542: 'lJ'Ylfi~v~) 1~l11fll~fffl'lJ1fll~1tfl~1~r1~tlU'lJ'lJ. ~

Uj;J~U'W1'Yl1~fll~~~'W1fll~'lJ~'I11H1'W ff'Ufffl'lJ11'W~~'lJ'lJ.:j1'Wff11i1~Wff'U'Ut].:j'il.:j'l11~1'Wt'UlPl2••
f'lj;Jfll~fffl'lJ 1 'V'l'lJi1 ~tlU'lJ'lJfll~'lJ~'I11~ ~1'Wff'Ufffl'lJ11'W~~'lJ'lJ~1'Wff11i1~Wff'U'U~.:j.ij'~'111~1'Wt'U1Pl~ ..
2 1'Wfll'V'l~1lJ ij~tlU'lJ'lJ~V1'W~~fl'lJ'V'l~1'* Uj;J~1'Wul9ij;J~~1'Wij~tlU'lJ'lJfll~'lJ~'I11H1'W~1'W 1m.:j~ ~ ~

!JI!JI !JI eo!JI !JI" ''I '" '1!J1' !JI
ff~l.:j ~1'W~~'lJ'lJ ~l'WU'lJ'lJfll~'lJ~'I11~ ~l'W'lJflmmUj;J~~l'Wflj;JtI'Yl1i ~t1 t'W~~~'lJ'V'l~t"lf ff1'W~1'W.. ~

, , "'ev ~ &i d 9J Q,I Q.I ~ ~

"lf1t1~l"lffll~ flb'llJf'l~'lJf'l~"lf~'lJ~1'Wff'Ufffl'lJ1m 'W~ 1t1fl'lJU'W1'Yl1.:jfl11'V'l~'W1fl1~'lJ~'111~.:j1'Wff'Ufffl'lJ1
q cu q q

1Pl1lJU'W1~~7-8 'U~~UlJfI~'W9M 1~ulPlflI9i1.:jn'W~vNijuml1fity'Yl1~ffil~

t"lf'W n'W.fliJ (2542: 'lJ'Ylfl~V~) 1~l11fll~fffl'lJlfll~1tfl~1~lhtlU'lJ'lJuj;J~U'W1'YlN~ ~

fll~l1~'W 1fll~'lJ ~'I11H l'Wtl ~~n'Wff'Ufll'V'l1~t1f111lJffl1m 1'j) 'U~.:jbi1Ufl~l'Wff11i1~Wff'U.ij'~'I11~1'W••
fllflflm.:j f'lj;Jfll~ftfl'lJl 'V'l'lJi1~tlU'lJ'lJfll~'lJ~'I11H1'Wtl~~n'Wff'Ufll'V'l 1~t1f111lJffl1mi'il ~l'W~ .
1f1~~ff~ N ri1'W1muijfl1i .:ju1i.:j~1'WUj;J~lJ~'lJ'I1lJ1t1~1'Wtn'Wmtlt1fl'lJW flfl'lJ~ ~l'Wflj;Jtl'Yl,r ijfll~.ij'~

u •

l11Uf'l'Wtlil~~fll~tl~~~l1J ~1'W~~'lJ'lJ.:j1'Wijfl11lJ~~t11fl cif'lJ~~'W ti1~.:j'j)lm~t1jtl'lJ '11t1fltflW~

111flUj;J~ttl~tl'Wutlj;J~1i~t1 ~1'W1Jflmm~tlil~~.:j1'W ri1'W1myij~l'W 1'W 2 fI'W ijfl11lJtiJ'Wn'Wm~

~~'I1i1.:j ~1J~'1111uj;J~~tlil~~ ~1'WU'lJ'lJfll~'lJ~'I11~~'lJ~'I11~t1J~1~fllff1,r ~tlil~~ijri1'W i 1lJ 1'Wfll~

~~iY'W1'j) tJill'l11~tlffnfl~bi1fiill 'V'l'lJi1~1'W~~'lJ'lJ~illG)fcif'lJ~~'W ~~'lJ'lJfll~ t~ tlfH~'lJfh'lJ ~fl11
u q u u

"
'Yl1.:jfll~u'V'l'Yl6iJ~1~ij111lPl~i1'W U'W1'Yl1~11~'W1fll~'lJ~'I11~ ~1'W ~1'W1f1Hff~l~m~ .ij'~~.:j~1'W

_I '" .1?f 1 .• .k!JI "'I !JI!JI_ Ieo ",eo•• , I 'I
u~~fl'Wb!'Ufll'V'l'U'Wt']J'W~l'W~m~'V'l1~~fl.:j1'W'I1'W.:j ~1'Wflj;J~'Yl1if11~ t '11~u{J1JlPllJff1'W~1lJ t 'Wfll~

.ij'~l11Uf'l'W~1'W~~'lJ'lJ mH11~~'lJ'lJfI~lJVl1UIPl~{ tm~'lh~~1J'lJflm1flm.:jflrilJ1iJ'illttl hfli1lJ.
'1!J1!J1 'I !JIlI)!JI'" ~I ".,j!JI eo!JI ~I _I(DRGs) 111t"lf~1'W'lJflj;J1mfl1~ m t~~'lJfll~Hfl~1J~lJ~tlNlPlflt'W~~ \9I1'WU'lJ1Jfll~'lJ~'I1nlPl~~HflH'W•

GI ~ '" 0 'JJ Q.I j) oC:ll jI G) '" 0 Q.I .d Q,I Q,I GI 'JI ad

t 'Wt~~.:jfll1~f'l'W1 ~1'W'Ylfl'lJ~f'l'lJ~'I11~1Pl~.:jmfl11lJff1f1illtfltl1fl'lJ'Ylfl'lJ~ t 'Wfll~ff~l~'Yl1J~l'W Uj;J~
~ ~ u
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~ 1'WihwmJ1 11H)~~tl~ i ~1J1\JlfHl 'W1;j ~'tJ tl~l ~ 1MUl~'VJflfl 'W111.1fl'W fflM i' 11~111tl 'j fhn~~ii ~H'l~ tl

fl 111.1;j~lli 'W1'Wl~tl~ 11'W1'V11~-WroJ'WlO1'jll 1M 1'j ~ l'W'lh ~fl'W1:"'tJ.f11V11~fJfl 111.1'i.1iJm 1 \Jtlth~ii•
irfJfflfit1!'VI1~'i.10~ (p<0.05) fltlfl1':i i~i'l101'j 'Nm)11'j1.1 11~q~01'jfffl'l:l1~ ~"!~

, ,
~vctc:l V QJ c!

4.2 ~nn1)f.J'fUflf.l1'lJ8~fllliJ't.ml!'lJ.m1"i'fl..l'I1'U

'Wl~i'\9lU llW£J1TY1V (2537: l1'VIr1~Vtl) \JlflO1'jffmJ1tJ\J~fJ~'¥il"H\h~'ifl"Jj''W1J1."
i' 1Jll1 01 m~~iJ,j1J1 i' ll11101'j ~fl'WVl1V1'V1V"Jj'1.1'if'\..ulitl~VI'j~'W m'l'l'~ tlf.J1Wl fo4~O1'j fff1l:11 Vlll11••••
mim~1J1i'1111101'j ~h'WimUirJ'W1V1flmU~ iitl1fJ'j~Mll~ 30- 45 iJ O1'jffmJ1tlvl'W'j~~l1

q cu u u q cu

tl'j~tl1.1ffmn tl'j~fltlllm;Vlli'l'tJlfJ ii'jlfJi~~tl1~tl'W~lflll 1,000 1J1'V111~'jlfJi~m~fJ'tJtl~

"
mtlllfli'11J1flflll 5,000 1J1'Y111~~iJ,jiii~'Wtltl1.111~iJ,jiiMUiY'W~tl~~11~'i.11J1~fl i'Wmtlllfli'1 2 fl'W

lrl tl1fl~ 1~l1ihfJiJfl 'il~iJ fJ1.1i tl i'1111~01 'j ~ 1 'j ~VIfJl1J1~tl'j ~ ~ 1~~M l~m\9l ~l'IJ~ fJ'Wlm ri~111 O1'j•
ld tl~ 'illfl1 'j ~VlfJl111m.h~~1~,ml~tlV ifl~~l'W iJ,j'i.1~~1fl~tlO1'j 1~'W'VIl~11~~lrltl1J1i'l1l1~01'j~••

<I <I "'I eI oJ t 'i 'JJ 'JJ del i i '" <I
fl'WfJ11V1'V1fJ"Jj'1.1'if'Wl1.1tl~VI'j ~'Wfl'jfl'j tlfJ1Wl C}j'~\9l~tlfJ fl~ 1J1'Wfl1.1fldl1.1Vltl 'il 'W11'j01'j 'tJtl~ fl'WfJcu q q cu cu

tI ol!t ~ ct 1Y' Q.I.q ct ~ .q d, I f

11VI'VIfJ"Jj'1.1"Jj''W11.1tl~VI 'j~ 'Wfl 'j fl'j tl fJ1Wl11 ~~1.111'W1 'W1.111'il~1J1 'j 1111'j O1'j tlfH1.1tl1f1~1\Jllih fJ 'i.11'W fl ~1.1••• " ,
mJ,j1J1i'l1l1~f)1'jU 'Wff1'W i mUlrJ'W1VlflM W~mfJ~ lflll 30 iJ O1'jfffl'l:l1ff1'W i mutlvi 'W'j~~11
cu u u q u 'U

tl 'j ~ tl1.1fffl£J 111~~ ii ~ 1'W1'WN~ iifll 'j fffl£J 1 'i.1 ~ fll1tJ 'j~ tl1.1fftl£J ltlVlrJ 'W~ 1'W1'W1J1fl iitll;VI i' 11~ 1~•••••• ,
'JJ 1lJ 'JJ I "'I _ I I 1lJ 'JJ eI '" I

11~~~fl\Jl~ 'jlfJ t~\9ltl1~tl'Wu'j~1J1W 3,001 - 4,000 1J1'V1 'i.11'W'jlfJ t~llWfJ'tJtl~mtlllfl'j11J1tlml..
5,000 1J1'V111~~iil~'Wtltl1.1 I'i'tl~i'l1H~'iftlll'i.11J1~flmtlllfli'1 3 fl'W lrltl1fl~l~1J'l:hfJiJtl illi'1111101'j

. "
l1fl ~UfHtlfl'if'W 'Wtlfl'illflUNhj1J1i'1111101'j~tlfJ~~ 54.2 ~~flfl'WV11V1'Y1V'if1.1'if'Wllitl~

CIJ CU <u q

VI'j~'W fl 'jfl~ tlfJli fJl11~ iJ,j i ~1.11i' 1111~ tll 'j 1d tl~ 'illflfl 'j tlll fl i'1V11 i 11i' 1111~ tll 'j 'illfHm ri ~11~ O1'j t'W•" , ,
flfl'l1~~iYtlVltl i \Jllitl i 1Ii'1111101'jl1'i.1tl1'W ll101'j'tJ tl~Wtl"Jj''W O1'j'Y1~ 'i.1tlll'i.11.11.1~iil'W'i.1'jlli~llcu q Id q

tJ \J~ fJ~ 1'Wm;VI O1'j fftl'l:l1 'i.1tl1'W.f11V1'i.11J':i 'i.1 O1'j i'11H~ 'iftlllm tlll fl i' 111~~~ 1'W~tlVtl1ftfJ 'il~ii••
fl 1 11.1ff1.1.w'Wnfl 1101 'j 1J1i'1111~ 01 'j 11~ ~ i J,j1.11111111 tll 'j 'ill fl fl'WV11VI'Y1V'if1.1'if'Wlli tl~ VI'j ~ 'Wm fl~ tl fJli f.J1••••" , .
'Wtlfl 'illflUtl 'j~ "Jj'1"Jj''W1 'Wl'tJ\9li'11H~"Jj'tllll11.11i'11111 fll 'j 'il~ii'l1fl'W fl ~l1~ ~ tl fl'WV11VI'VIv"Jj'1.1"Jj''lJ1:Wtl~•••
VI'j~'Wm fl~ tl fJ1Wl 11~~ii11'W1 1U1.1~'il~1J111111101 'j 'VIflflf~lrl tll ~ lJ'ihfJ ld tl~ \Jlflfl'W V11V1'VIV'if1.1'if'W

q q 'U q

"
l:Wtl~VI'j~'Wmfl~~wli fJl~~tlvimlll 'j~"Jj'1"Jj''W 'i.111J1'jtl1'1i'lfl~ i~~lfJ liYfJ~l i ,*~lfJ1!tlfJi M'l1~fl1'j•••

"\9l~tl~1dm 'i.1~~1fl 'j1~1~1 iiflW.f11V11M'11101'j'l1~~1'W01'j1fl'l:l1V1f.J11J1~ O1'jt1tl~fl'W hfl• " ,
11~~ f)1'j ff ~1'i.111.1'i.1'tJ.f11V1 VlfJlf.J11.1~~'if1.1'if'Wi M'ii ff1'W 1 11.11 'Wf)1'j ~~ 11~ f)1 'j flfl'l1~ 1~mu1l1'tJ tl~••
ff'WV11V1'V16"Jj'1.1"Jj''Wl:Wtl~VI 'j ~'Wfl'j fl~ tlf.J1Wl ii Uli f.J1ftfJ~~ lrJ'Wfl'Wltl~ VIfJl f.J11J1'1i'lfl~ 'i.1.f11V1~\9l1\1••••
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~ 0' t/ a oI::S

U1 f) 111l1f)fj''WVU'V'l'YlV'I[]J'jj''W!]JeN'W1~ 'Wfl1ff1 {J~li V1
'"

ftm]'Vln ~mY~ (2542: U'VIf1~~{J) 1l1f)f111fff)'lnf111iiri1'W~"m'U{J\l1.h~'jj'1'jj''W 1'W

o ~ ..::::t. ~ ~~ rI tI ~
f) 11~ 1!'W'Wf111'U{J'Iff1:l1'WU1 f111ff1li ntu -q'U!'U~!]J{J'I: f) 1tu fff)£J1fj''WVll'W'VIV 'I[]J'jj'lJl]J{J \l

'W1~'Wmff~tJV1W1 ~'Hlf)nfff)£J1 'WUi1 f111iiri1'W ~1]J'U{J'Il.h~'jj'1'jj''W1'Wf111~ll'W'Wf111'U{J\lffm'W•
U1f111 ff1li11tuff'U!'U~tij{J\l1'Wfll'W11]J{J~1'W1~~1J111'Wmn\l ( X = 2.48) u~~trl{J-W1l11tu1. ~

1'W1-IV~~tflV~'U{J\l11.JllUUf)n 1-HU1f)nff1lintu ff'U 'WUi1 ffm'WU1f111~iif)n 1-HU1f111llUU~ .
tJ'jj'1.Jnu~m {JUfl11 (ff'WVll'W'VIfJil{J]J!'W'jj'1)f)niiri1'W~1]J'U {J'I1.J1~'jj'1'jj''W{J~1'W1~~Uff 'I~ ~ ~ ~

( X = 3.74) U~~f111iiri1'W~1]J~1'Wf)n1,*U1f)niifl~ll'W'Wff\lff~ 1{J'IMmfi{J fllm..jVl!'Vd,j'{J]J~~ . ~

'lil1ff11U~~f111U11l1flt~'W\9mJ~1~U (X = 4.82,4.71ll~~ 3.86) ri1'Wffm'WU1f111~hj'~-H

U1 f111 llUU tJ'jj'1.Jnu~ fl1 {JUfl 11 (ff'WVll 'W'VIV1~f)~ 1V) f111iiri1'W ~1]J'U{J'I1.J1~'jj'1'jj''W{J~1'W1~~U~ ~ ~

~1'YJf)~1'W (X = 1.40) f-.I~f1111tm1~Mtlll1lViifl11]Jft]J-w'Wnfiuf111iiri1'1-d1]J'U{J'I1.J1~'jj'1'jj''W

'WUi1 fl11]J~mrl{J\l1 'Wf111~1!iJ'W\l1'W'U{J\lffm'WU1f111 fl11]Jff'W 11l'U{J'Il1TI1U1m{JUfl11~1l~

t,j'lh]Jtlhmm~f)mi]J / {J\lrlm'jj']J'jj''W f111!i1~ 1{Jf11ff1-H1.J1~'jj'1'Jf'Wt,j'lmiiril'1-d1]J1'Wf111~ltiJ'W••

"" <!I,. 0 II)9191
ffm'WU1f111ff1li11tuff'Ul'Um]J{J'I t~Vff1m11:l'VI1'W1V t~1tJV~~ 95.74..

m'jj'l !~V]J-W1V~ (2542: U'VIf1~V{J) 1l1f)f111fff)£J1f)n1.J1~!iJ'Wf-.I~1~UU,j'{J]J~~
.:::::t. ~ ••• I Clt. 0' rI ~ do Cl I rI
f) 11m 1]JU 1f111u.! WJ]J'U{J'Ifj''WVI! '\"1'1'1V'I[]J'jj''W!]J{J\l'\"l1~'Wm ff1 {J~li V1 f-.I~f111fff)'ln '\"IU11 fj''WV

U'\"1'1'1V'jj']J'jj'lJlij {J\l'\"l1~'Wfl1ff~ {JVli V1 ii 1~UU f111,j'{J]J~f) 11U1 f1111.Jil']JfliJ~-WWJ'W11~ VV]]J1 1lV
q q <u <lo9 <u

,. II) 91'" 0 • .1 0' 1 d 91 I II) 91 •
1~UUff1li11tu -q'U~1]J t flHf111 {J~liV1 !~ 1l~'VI1llUUTI{J1]J 'Wf111lf1U'U{J]J~~1\lCOj ! ~ll1J\lf111

Q,.I di iI a Q.I & 9J 0 Q.I •••• , a 191 ""
U'W'VIf)'U{J]J~ 2 1~V~ fl{J f111U'W'VIf)'U{J]Jm~v~tJmf11~'1u1V 111{Jf111 'jj'U1f111~ ~

'" .d/ 91 l' "'II) '1I)9Jd -'I 91 d 11)91:'1(intra-episode record) U~~f111U'W'VIf)'U{J]J~ 'W'jj'1'1'1'1t]J !~tllUu1V U~~~{J'If111!f)U n!u'WtJm

.J .1"""''''' 91 "'" l' .1"""'''''11)91V11 (inter-episode record) C])'\lf111uUUI9l'l1'W19l1m~uu'U{J]J~llH ff1'W 11tyff1m1l:luUUI9l t~19l1]J

m{Jull'W1fi~~llff~'1m 1'W~ij{J U~V'lii1J1\lflllm1]J h;ff1m1(l1.JnU~'~19l1]J~ij{J ll~~iif-.l~~{J~ ~ ~

fltufl1'\"1U1f111 '~Uti f111fi''WllVJ]Jm{Jufl11u~~,j'{J]J~ 'lh~'Wtlllllu'W f111t;jV'W11V~~tflV~ 1'W. ~ .
1U'\"IUlW{J (personal ticket) f111ih '1.J1.jf1.J1~1v'jj'u1'WuuuvJ{J{]J~1'1COj hh~]J~ f)nu'WYif) 1u

ff~1.Jfffll1~-q'Ufl1'W (synthesis card) 1J1\lflllm1]Jff1m1(l1.Jiiu~'~~f)i1~1~'4H1'W~ij{J '~llri

f)nlJ~ f)nfi''W111'.nv~{J~1,*U1f111 1~Vfll'\"l11]J'U{J'IlluuvJ{J{]J~1'1COj ii11V~~tflV~]J1f) UN'lf{J'I

d "" 11). 1 1 191. 1 ,. 0' 91 .1 , '" '" 1 ..,; 91191 ""
mf1lf)'W!U 'Wf111 'lfu1~ tV'lf'W'U{J'I'U{J]J~'U'W{J~f)Ufl11]Jm~11'Wf) 'Wt1{J'I-q'Ufll'\"l'U{J'If;;j 'lfU1f111
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do .-:::lo~ 0' 0' d' ~ 0' ~ ..::::, Q.I 0'

'j1TJ'HU ffnnJ\pW (l'UtllJ1.:JEJ 1.:JEJff(l~fJ ml~ff'j1'j'jW VrVlfJ'j.:JffqEJ~

(2545: 739) i ~ Vlltll nh ~tiJ'U ~(ltll'j ~ ll'W'U.:J1'Uh.l tT'W6b!'\Jfll'V'l'lilJ'lf'U '\Jtl.:J~.:J11i~ff'j ~1J~ 'V'l'lJ':h

9J Q.I ,. C!, Q.I 0 '1 SJ 91 91 dd 'JI 91 i 'jJ I lI] 1 QJ

~1fJflW(lflEJW~'\Jtl.:J'U tfJ'lJ1fJ'VltH'j~ 'Vl1 m11111'U1'VllJfl11lJ'V'l'jtllJ'UtlfJ 'U11mfJ~l'U t'lf'U IlJ'lf~
q

t11'U '1'U'lJ'Vl'lJ1'Vl11l!1~~1'lJ H~'lftl'lJ t1J'U~'U mil.:J i 'j~~llJt ~111l! 1~ri1'W i 11wih1ff'UfI~~~l'itl
"

"l ,. d fjJ CLI" d fj) gJ 111) f d f)J Q.,f 0 ~ .a
'U tfJ'lJ1fJ t~ m 11'W~ 1fJfl'lJ'U tfJ'lJ1fJ'VlI'W'Uff'j N ff'\Jfll'V'lff.:J ff~ ll~ IlJ 111'W~1fJfl'lJ tll'j 'U11.:J'Wt~tl'Um'j 1lJ

q OJ q

1 'W.:J'lJ~ffU 'lJff'W'Wt m .:Jtll'j IntlU 'j~liJ'U 'jUU'lJ'lJ'\Jtl.:Jtll'j ~~'lJ!tll'j'V'l'lJi1 In~fll'V'ltll'j ~~'lJ!tll'j
q OJ

,'" I ,

ff'W6ff'\Jfll'V'l'lflJ'lf'Wll 'lJ'lJ'Vl~ (l tl.:J.yj11mfl11 m fJl1.:J1 'Wt 'j.:J'V'lfJ1'lJ1 (lU (l~ 'Utl fl t '.i.:J'V'lfJl'lJ1(l i 'Wl~tl'U i '\J.yj
OJ q q

I '" 'i 0' el" GJ "'i" di '" ""U~fl~l.:Jfl'U t~fJff'WfJff'\Jfll'V'l'lflJ'lf'UlJm1lJ'V'l'.i tllJ t 'U~1'U If1'j .:Jff'.i1.:J ffm'U'Vl 'Utll'.i 11~'lJ'jtll'.imfl
OJ q •

, 1 "" "j '" 0'. I "" ~ 1 ,,"" 1 '" '" GJflJ1tll'j Gjj''\JtllJ(l l'V'ltl1tm1~11u'.i~llJ'Ufffll'V'lutu111 tll'.i 11tlff'j~ 'Utll'j~~ff'U t11 11(l~11.:Jll~'U
OJ "" ..

~ ~ 19l.:Jff'U 6 ff '\Jfll 'V'lGjj'lJGjj''Uvh 1,xij tll l' fl'.i ~ 111fJmil.:J i li IfflJ tl fIl fI fl'.i ~ 11fll9l11 'U.yj.yjij ff m 'W'lJ! tll 'j
lU q q q

'j\1'J1 ~.:JfI(l~ff! (~l.:Ji'U ~ht!.:J U11fJ.:Jfl'.i~t'VlflIW~ 1'~'.i1 ~.:JfI(l~ff!, 2545: 25)
q q

111fl tll 'j ffflEJ1t m .:Jtll 'j1~mw~-w \PJJ'Ul'jUU 'lJ'lJff(ll'W tl 'Ul~fJ i 'W1'\J~l~ tl.:J 11~ tl ff'U 6u 'V'l'Vl6Gjj'lJ'If'Udjtl.:J
OJ OJ •

~llJ~'UU'lJ'lJ111fltm .:Jtll'jtlfJ1W1 'V'l'lJi1 tll'.i-w\PJJ'U1'lJ!tll'j~h'Umfl1 'Wl'\J~I~tl.:J l~tl i,xij~flEJW~•
" "

ijffm'W 'lJ!tll'jl9l.:JtlV1 'U'lflJGjj''UijU'j~Gjj'lfl'.i i 'U1'\J~1'lJH~Gjj'tl'lJ'V'ltll11m~ ij.yjlJ.:J1'U11.:J1~.:J1'lJ1~.:J'.ifl
OJ q q

"ijm~ 'j iT 1'Wtll'j'lJ! tll'j fI '.itl'lJfI (llJU 'j~Gjj'1Gjj''Ufl ri lJ Ii1111mfJ ijfl 11lJ.w.:J'V'ltl11111.:JN'i,xu (l~ ~1 'lJ'lJ! tll'j
d.SI q q lU' lU

t ~ fJij~'U'Vl'U ~1 ~(l~'V'lliff.:J Gjj'lJGjj''Uij~h'Ui1lJ ijtll'j~II(l~ihfJll'lJ'lJ tl.:Jrl'j JlJU(l~1'i tll~tl.:J ~.:J111fltll'.i
q lU q cu cu

U'j ~tiJ'U ~(l tll'j 1~fJ 'V'l'lJ11'jUU 'lJ'lJ ff'U6ff'\Jfll'V'l'lflJ'lf'U ~'W\PJJ'U1~'U ff1m '.i(l ~~ 'lJ! tll'j 1 ,xijfl Wfll'V'l
ClJ cu q q q

~llJtflW CVI1 ~ t ~ m Q 'V'l1~tlVN~.:J ff1lJ 1'.i(l '.itl.:J1'lJfl1'j t~'lJiJ1fJ~tti~~'U '\Jtl.:JU 'j ~Gjj'1Gjj''U1 'Wi4''W~'lJ! tll'j

"1,,<9 " d I ~ 1 el d "'" GJ" """ 11~(l.:J'jtlfJ(l~ 63 '\Jtl.:Jtll'jt11'lJiJ1fJ'Vl.:J11lJ~ 'UiJ'Vl 3 '\Jtl.:Jtll'j'V'l\PJJ'W1 ~m t'lf'lJ'jtll'j'jtlfJ(l~ 98 'V'ltl 11
OJ

del 0' d "1" "" " <9 1 1 """j d ~ "'VllJU'V'l'VlfJltl'W ~ l'I'lJ'j tll'j 'j tlfJ(l~ 73 'V'l.:J'V'ltl11 'Uffm'U 'lJ'j tll'j t'U tl.:J111flffm'U 'Vl~.:J1 fl(l U(l~
OJ . "

!tlfJ(l~ 56 'V'ltl1~H'Y'/'j1~ff~~1fl1 'Utll'j1'lJ'lJ!tll'j ili~tl.:J'jtl'W1'W ff1111'lJfl11lJl'itlt.wtl.:J i 'U'lJ!tll'jU'U

'V'l'lJ11 flrilJ l#fJ.:J~' ~1'lJ tll'j~'U 'Vl~lii fJ'Ui 1~u(l ~ff'U 6u 'V'l'Vl6'il~i ~1 'lJtll 'j~ ll(ll'i tit ~ tl.:Jmfl fli1
q cu cu cu
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. , ,
t~tytt'U mfltJ-:J ttel~ ff1Jq'VI~ ff~1i1Hff1ff~ (2546: 923) i~.yhfll'jffmnfll'j

o '" 0' 'I & ':'1 1 .,_I" ')J ')J '" '"I~lt'W'W-:J1'Wff'Wtlff'UfI1'Vl"lf1J'lfWt 'W'\1'W-:JlJmfl'Ufl-:J fI'j -:Jfll'j'\1 elfllJ'j~fl'Wff'UfIl'Vltl1'W'\1'W 1: mtl!ffmncu q q q

~.ij-:J'\11~ 'VllJ'h ~UttlJlJfll'j~1t'U'W -HUtr'WVtl'UfIl'Vl'l[1J"If'W i1ii~t1J'W iU\9l11Jtt'W1~~n"lfft'lff\9l{

" " &fI'j fllJ fl f 1 -n-:Jihn~ 'ill fl,j' fl ~ 1f1~~ 1'WlJfl mm t1l'Wrl1flW U 'j~ fl fllJ f1lJ ri1'W '\1'W-:J'U1~fl 111Ji~ 1'il'W
q u

'jJ .<:::r. 9J oC:Ir. .a,,:=:t, _I e::t. 9J•• 1 t:t I t 9J G'I 9J

~l'WU 'W1fl~'Ufl-:J fjlJ'j'\11'J tfl'jfl'U1t1lJ'jfll'jlJJ"W,J1J tt1JlJ'j~"If1"1f'W'il~1Jff1'W 'j11J'W fl tI t 'W~1'W tl'UfIl'Vl

, ')J 0' ')J '"I '" .1 0'

U\9li~u'j~ lt1"1f'W'il1flfll'j 1'U1tl-:JlJ'jfll'j'Ufl-:J h -:J'Vltl11Jlellllfl'U'W 'il1flff'Wtlff'UfIl'Vl"lf1J"If'W'Wflfl h-:J
•• q q.. "'" ''I ')J ')J 1 ' ')J '" 1 "l., 'I ')J '" .,?t 0''Vltl11Jlel'VIfltl tflel1Jl'W ~tJlQ 'Vl1~flel1JHff -:Jfl1t1ttel~lJ'jfll'j 'jflt'jflH fll'j t "Ifffm'W fl'W11JtJllJ'Wff'WtI

c:u q cu c:u q c:u

~I QJ' QJ QJ .Q, ~ Q.I ~ 9JQ.I •.• I 1 0'

ff'UfI TVl"If1J"If'WtlJ 'Wfll 'j 'Vl~ 'W1flW fIl'Vl ttel ~ ft'fl t1f1l'Vlfll'j 'il~ lJ 'j fll 'j'Ufl-:Jffm'W fl'W11JtI C]f-:JH'j lJ lJ 'j ~ t1'lf'W
q q q ClJ

" ,
1~t1\9l 'j -:JfiflU 'j~"If1"1f'W1'WVl'W'¥irl1'\1 flJlJ1fl1'Jri -:Jtff11Jff'UfIl'Vltmdlfl-:Jf1'W 1 'jflUel~fl1lJfl1J 1 'jfl

q q

iH:JW'\11'U WI 'juu lJlJU 'W1'V11-:Jfll'j~lt i1'W-:J1'W~i~t 'il'Wttel~ 'j~lJlJ-:JlJU 'j~1J 1W ~t '\11J1~ 1t11 -Htfl~fl'li 1t1
u ••

.& f .& Q.I Ii) o.Q, Q.I Q.I d Q.I G) ..••
C]f-:Jff1'W '\1'W-:J'U1~fffltlfll'Vl t'Wfll'j ~ 1t 'W'W-:J1'W lJ fI mm fIlfi 'j;Yt1-:J1JfI111Jm 1el ff -:Jt 'W'j~lJlJ -:JlJlJ'j ~lllW

q ••••

, J,I "

UlJlJ 1 '\11i'¥i'j 11J t~ 'Wt~ fl'W Uel~ 1'W-w'W'¥i'¥iiju'j ~ "If1mlllfliH:Jw'\11f11~ -:JfI'Wfll'j ~ 1ti1'W-:J1'Wff'WVff'U
u •• q

f11'Vl"lf1J"If'W~ t11'Wfl ri~ -:Jt1I'W~ fl£j W~'U fl-:Jfl1'jU flJ I9i1t~fl 'j fl-:JflJfll'j f11f1lJ 'Ufl-:Ji-:J'\11~ Uel~U'j ~tiJ'W Hel•••
dId 0 ~ d Q.I 9J ~ G) 'jJ

'VI'il~\9l11Jllllllflfl 11 'il~tU 'Wfll'j ~ 1t 'W'W-:J1'W'VI'\11-:JHel~ 1'Wff'UfIl'Vl 'Ufl-:JU'j ~ "If1"1f'Wt'Vlfl t'\1fll'j UU el-:J•
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""'lJ 'YI 'YI 3

J/ J/ ~ & ...1
f11'jffmnflf,rw lrJ'Wf11'j11JtIt~-:jbh'j1'il (Survey Research) 1'VH)rlf)EJ1~lJU1J1JUb'l~

f)WWWJ'U1f11'j1J1'l1lH1'Wrl'WVbY'\Ji11I"1'Jj'lJ'Jj''W 1J-:jl'rJ~'Y!'Wfl-:jfllV 1~v'1,*u'W1~~ 7-S Framework••••
"" "' •. '1 ~ <!I 1 fjJ rI ~ Q.I'\Jfl'lUlJflfI'W9W 'W7 ~1'W flfl fI'j-:jbY'j1-:j f)b'lV'Vlli 'j~1J1J U1J1Jf)l'j1J'j'Y!l'j 1Jflb'llm 'Vlf)EJ~ Ub'l~••

fi1UVlJi 1lJ l~fll..r1J'j'jb'll\9ltltJ'j~bY -:j~ ~l1JV~'l i¢{n1'Y!'W~U 'W1'Vl1-:jf)l'j fl11U'Wf)l'jfff)EJ1f)l'j 1~1J••••
"

'j11J'j1lJ.ufllJb'l~-:jl91fl itJu••

. " "
tJ'j~'Jj'lmYi'1 '*1 'Wf)l'jfff)EJ11 1JVfI1-:jU ~tJ ~1J1'l1l'j 1:1'1li1'jWbY'\JUb'l~~1J1'l1l'jrl'WVbY'\Ji11'V'l

q" q cu cu q

"'Jj'lJ'Jj''W 1J'l'Y!1~'Y!'WtJ-:jfllV 1~Wf)rilJI911mj1-:jfff)EJ1'Vlf)'Y!thvtJ'j~'Jj'lm (Census) ~-:jU...

~.d ~
I'Il'Jj'V1'Jj'1tl.J~1'WbY1li1'jW bY'\J

•• OJ •

fjJ 9J d A

1'il1'Y!'W1'Vl1J'j'l1lH1'W bY1li1'jW bY'\J8•

.
bY1lil'jW bY'\JV11fl tJ/bY1li1'j WbY'\Jfl-:jV1lfl fl••

., ~ ..
'Y!1'Y!'W1rl'WVbY'\Jfl1'V'l'Jj'lJ'Jj''W••••

~1'W1'W

~1'W1'W

~1'W1'W

~1'W1'W

~1'W1'W

~1'W1'W

~1'W1'W

~1'W1'W

12

17

34

75

109
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a a c\cv
2.1 &f1~M1Jt:lfl1nllfJ

""'" ~,: ~ '" 0' d ~ di ~"" •.• ~ .%1'Wfll)1'iHJm ~'Wi <JfUlJ'lH1'llfllflW i 'Wfln tf)lJ)1lJ)111'UtllHl C]1~N1\)lJff)1~'U'W......
"

1~lJfll)ffflfl1\J1flN(;'j~1'W1~lJ 'VIqfl~ fll)lJ~m) U(;'j~U'W1fl~7-S Framework 'Utl~Ullflfl'W;V ~~ii
v ~y "" tI ~2.1.1 UUUiJ':JJJ)1'JJWMU'i'H1'iiJ'11i1'iWiJ''11 )~fltllJ~1lJ

" Q

I) d:J'tJ~ Ilfh.Ju'lJ'lJff:JJJ11yrul;{enn'lJ'lffJJj6'li'J 111 'U~N~\9ltllJUlJlJ

ffll.fl1flW tI)~fltllJJ{1lJ 19i'1utI)~'h~"l 1J{wi tl1~ t'l'lFl' fftll'W.fl1'l'lffmff llP.lifll)ffflfl1

~lUM'll~ fftll'W~tlfiu~nw )~lJ~nmfll)tlfiu~~l'W tI)~fflJflnWfll)tlfiu~~l'Wi'W

Fl''WVff'U.fl1'l'l<Jfll<Jf'Wfll) 1~flJfll) NfltllJ) II ~flflW~'Utl~U lJlJffllfl1flWt ~'WUlJlJ tI (;'jllJiJ~u (;'j~.....
,d QI a'd QI ..::lI d,..::lI d'

2) ff'Jun 2 U'lJ'lJff:JJJ)1YflJm{j'Jn'lJfI'J1:JJfI~mU~fJm'j'lJ'j11l'i-J1UfJU{j

Q.lQI di ~.dQ.1..::l1 cI
ff'IJJ) 1W'1f:JJ<lfU1N11'J~11UfJ.JfI1{j C]1~fI';jtllJfI (;'jllt'WtlM 1tfllJ1fllJ fll)lJ)M 1) ~1'WFl''WlJff'Ufl1'l'l<Jfll<Jf'W
q 4 q cu q q

i'WtI)~t~W~lJ1nlJ lf1';j~ff!l~ fl(;'j~'VIn)~lJlJ UlJlJfll)lJ~M1) 1Jflmm Yi'rlfl~ U(;'j~rhUlJll

~111 ~flflW~'Utl~.u'fJrl1tllllttl'WUlJlJtI)~tiJ'W~1 (Rating Scale) i,*U'W1'V11~fll)ff!1~UlJlJ

ffll.fl1flW\9l111UlJlJl~Yi'Fl''WfI~'Utl~~tfltl{1'l (Likert type scale) l~lJii 5 19l1t~tlfl ~tl rH'W~1lJ

tl{h~~~ tM'W~1lJ himli\) hid:i'W~1lJ hhM'W~1lJtl~1~~~ fll)t~tltll'ltllJU~(;'j~Glh~rl1I'ltllJ

"iifl1111Mll1lJ~~~f) 1tlii

" "
m111fl~tM'W'Utl~~1'ltllJrl1tllllU'WtM'W '.ht1~I'W\)~~'VIflflf ~....

"f11111fl~tM'W'UfJ~~1'ltllJrl1tllllU 'Wn1'W'hrJ'W\)~~ri1'Wi MW
••• u

""d ~ 0 ~dl?1 ""di di
f11111fl~m'W'Utl~NI'ltllJfI1tll:iJ'W 'Wm'W11tlJ'W\)) ~fI';j~M'W~...

"
m111flmM'W'Utl~~l'lfJlJrl1tllllU'WtM'W11hlttl'W \)~~ttl'Wri1'Wi MW

••• u

~ d jI 0 ~ d '''l,d ~ ~
f11111fl~m'W'UfJ~NI'ltllJfI1tllll'W'Wm'W 11 tllt1J'W\)) ~'VIflflH....

d ~
m'W~1lJ

1liu'lli\)

e:! 0' ~ Qle!
l~lJlltf)WCY)fll) iMfI~U'W'W~~'W

d ~ I .,;
m'W~1lJfJlJ1~lJ~ 5 f1~U'W'W

d ~
m'W~1lJ 4 f1~U'W'W

1liu'lli\) 3 f1~U'W'W

1 I d ~ 2llm'W~1lJ f1~U'W'W

11itM'W$lJlJtl{h~~~ f1~U'W'W
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"C), tI'j) 'j) 9./.c::rt.cv lrJ "0 QI C), d ?f Q.I

!f)WCV1f1111tfl11~11'U~1l(j11tJ'U~r-n~JtJtflf1111'Wm~flUmlllfl~U11'WtlJ'W 5 1~f1U
OJ OJ

lf1tJil1'rilf1~tt'W'Wm~tJ (Arithmetic Mean) (Best ,1977:174 flHU~i'W il'W'W-flttff'Wlf1f11.,
o Q.I Q.I ~

2544:33) f1111'Wflf1111f1fI~'W

o Q.I.ct'
'ill'W1'W1~flU'VIUm

5-1

5

= 0.8

., . .,
~~tT'Wtf)wcyj'i'Wf111I'i'fliY1411tJ'I!m'Wflt'l!lmill~tii 'W1~~Ufl111l~flt,1'Wi'W 5 flrlll ~~ij

• OJ •

Q.I ~ .d Q.I d'.c!t

fI ~'W'Wf1~tt14 'Wm(j tJ'U~~UUUffll.fl1l1 WfI ~

d .rS d fj) Ii Q.I 'j) .d
f1~UtJ'WtlWtJ1.00 - 1.80 111lltJtl~ mtJfl1tJ~tJ tJ1~flUtJ~tJ'VIfffl

OJ •

.
""f1~tttJtJm(jtJ 2.61 -3.40.
"" e!l d ~ 'i '"f1~utJtJm(jtJ 3.41 - 4.20 111lltJtl~ m14fl1tJ~tJ tJ1~flU1llfl

OJ

f1~tttJtJm~tJ 4.21 - 5.00 111lltJU~t,1mlJ1tJ~tiitJ1~~U1llfl~fffl
OJ •

3) d';m# 3 ,flwt'Umf3Jfl1!Jrutffenn1Jihy'l17 QIhY'i'ifl :Sllmmn1'V

ilW'/111 Uilv vuu'Va.Jrr1J~'/11Hn1jTHlJ ff'V um:uu 'J'YlN n 1JWIWU7n1'J1J~'/11'J.JmFT'UeJff'VfIm
(J q cu q cu q

"lfU"lfU U.JWr~'/1Ua.JmfJ hJ1h~t~14t~tJ1tiU lm~ff!l~ fl(jtJ'VI-fl1~UU ttUUf111U11111••

.., </v "'" </2.1.2 UVV€fUfl1 'JJWNV'i'/11'i -31 'UfI'UfJ€f'llfl1'W'tfU'tf'Uv v Q q

I) d'Ju# I ,flUUIJIJffufI1yw,ffenn1J.uamnr'J It!'U~~~fI~UUUU
OJ OJ

all.fl1l1W 1l1~fl~U~1tJ 1'i'1U1l1~1~"l '~Hil VltJ t'Vlfl' fftlltJ.fl1'Wffmff 119iJf111ftfl1l1••
1P11U11U,:Jfftll'W~llB,j~~ltJ 1l1~ffUf111WitJmj1tJ~ltJ 1l1~ffUf111Wf1111lBu~~ltJitJ

'" Ii) ~'" -;,Sf '" '" "'~ .1 ~fl'tJtJff'Ufll'W"lI'1l"JftJf111tfl1Uf111Hfl~U 111 (jflllW~'U ~~UUUffll.fl1l1 WtlJtJUUUlJmtJlJfltm~
OJ, •

1l(j 1tJtUfI '1i~ltiflfilf1~U

2) dJ'l.J# 2 ,fluu1J1JffumYrutffenn1J'lt!u1J1Jn1J1J~'I17'J.JmfJut1'tf'Vflm

'" '" i.1 d d '" <; ~ '" "'"'If'JJ'lfU V.J'/1'J~'/1ua.JmfJ tJlJ1~tfltJ!f)tJ1flU tflHff11~ fl(j~'VI1i1~UU UUUf111U11111

1Jflmm l1flll~ tm~~l1iltJll';11l ~flllW~'U~~UUUff1l.l1111WtU'WUUUt~~flfl~UU(j~trJ'W

UUUll(jltJtUfi '1i~ltifl~l141'W
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, d Q.I ct'd c.v ..::. d,.c:r. ct'

3) ff'JU'n 3 Ullllff3JmYtlJmenmJfI'Jmflflmu~eJnl'JllS'111N1'lJfJ'/.W
Q,lQ.I .J ~ dw ~ '"

tf'llfl1 'W'1f3J'lfUfH11'Jfl11 UeJ.JfI1{J 9f~fl';j U1Jfl~lJl 'WU'\11tfWlf)1Jfll';j 1J';j'\11';j~1'Wt!tW~'\J fll'\"l'ltlJ'If'W

1'W1.h~I~'WI~Vlfi1J 1fl';j~'fff1~ mW'V1.fl ';j~1J1J U1J1Jfl1';j1J~'\11';j 1Jflmm 11f)'lJ~ U{l~fhiJvm~llJ..
<V 'JI 0 ?I .1 "" 1 '1'J1 'JI <V 0'

{If)'lJ ru.~'\JU~'\JUfl1 mlJIlJ'Wu 1J1JlJ ';j~ tlJ'Wfl1 (Rating Scale) t 'lfU 'W1'V11~fll ';j'ff';j1~ U1J1J'fflJ fllfl W\9l1lJ

U1J1Jl~l1ff'Wfl~'\JU~~lflU{\9l (Likert type scale) hwJj 5 IPilti1Uf) fiu t~'W~lvuci1~~~ I~'W

~".' 11].:,1.:'1•.. 1I],:,.c;.It~"" 1I].:••c;"~"""":l'~'''' " 0 d
rl dV t •..•••H tu t •..••" Hrl dV t •..••" Hrl dVUV 'IV'I f)1';jt{lUf)\9lU1J!!\9l{l~'lfl~fl1\9lU1J lJfl 11lJ'\1 lJ1V

o ""

I~'W ~lvuci1~V~ '\1lJ1VG~ fll1lJfi~I~'W'\Ju~N'\9lum'hmlJir'WI~'W 111 tl'W ~~ ~'V1f)flf ~~ .
"

1~'W~lV '\1lJ1VG~ fll1lJfi~I~'W '\JU~N'\9lU1JfllmlJir'WI~'W 'htl'W ~1~~h'W 1mu
~ u

11]' ''I .dI "" d 'JI 0 ~ d '?t "" & &
tlJU'W t~ '\1lJ1VfI~ fll1lJfl~m'W'\JU~H\9lU1Jfl1mlJ'W'Wm'W l11U'W ~Hfl';j ~'\1'W~~

ilil~'W~ltJ '\1lJ1VG~ fll1lJfi~I~'W'\JU~N'\9lU1Jfl1mlJ1f'WI~'W11 ililtl'W ~1~ttl'W~h'W 1mu
~ u

o ""

ilil~'W ~ltJuci1~V~ '\1lJ1VG~ fll1lJfi~I~'W'\JU~N'\9lU1Jfl1mlJir'Wt~'W 11 ilittl'W ~1~'V1f)flf ~~ .
"1 d 0' 1'J1 <vd

~tJlJ!f)WCV1fll';j '\1fl~!!'W'W ~~'W

d 'JI , .
""m'W~lVUV1~tJ~ 5 fl~!!'W'W

d 'JI
m'W~ltJ 4 fl~!!'W'W

ilimlh 3 fl~!!'W'W

i 1 d 'JI
lJm'W~lV 2 fl~!!'W'W

ilit~'W~ltJuci1~~~ 1 fl~!!'W'W

"o Q.I Q.I d

2544: 33) fll'\1'W~fll';jl~ ~~'W .
fl~H'W'W'ff~'ff~ - fl~U'W'W19l1'ff~~ ..

o
o Q.I d I

1l1'W1'W';j~~ 1J'V1!!1J~

5-1
5

= 0.8
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,
'"fl::;U'W'W!'Qj;jtl2.61 -3.40
d. ~ d j.J ''1 <V

fl::;U'W'W!\WtI 3.41 - 4.20 tlllltltl.:.J !'I1'W~lt1B~ 'W~::;~mJ1n

d & d 'jJ ''1 <V .d
fl::;U'W'W!,WtI 4.21- 5.00 mJlt1t1.:.J !'I1'W~lt1B~ 'W~::;mJllln'V1~~

4) d:l'wd 4 lfJUUllllff:JJfI1yfl1l;{mrlllilty'l11 e;llff'j'jrJ :SEn1'iun1'l1

11W1111U1111 11VU'lIfNN1l1111:iff11i1HJJ ff'll UCI~UU'J'YlNmnVIPJJU1m:i1l1111'i .J1'/.JffWlff'llfl1Wu q cu 'I <U 'I

Gjf:JJGjfU,).Jl1f~'J1UfNm(J 1'Wlh::;!~'W!~t11fill 1fl~.:.J'ff!1.:.Jnj;jtl'V11f~::;1I11 ulIlIm~lI~tl1j
• q

lIflmm ll1'n'l:l::; Uj;j::;~l'Wm,dl11 ~n'l:ltu::;'tlB.:.JUlIlI1:Yml1'1:lW!'rl'WUllll1Jj;jlt1!ll~ '1~~lfi~~l'Wl'W
q

o 31 31
1l1'W1'W 3 fl 'W \9l~1 'il'ffBlIfl 1111tln\9lB.:.J!'I1lll::;'ffll'tl B.:.Jfllm fl 1111m BlI fl j;jllU j;j::;'ffB~ fl j;jB.:.J'tlB.:.J

~ q

~ Q.I fI 'jJ j.Je::-. Q.I 0 Q.I j.J 9J '0 9J d
!'WBtll'tl B.:.JUlIlI'ffllfll'l:l tu Uj;jlHl'iltl'W llll1J~lI1J~ .:.Jun'1'tl1tI !'I1lll::; 'ffllnB'W'W1'11J1':If1'Wm~ !nll

~ q

2.2.2 iJ11111fl'JUJl;f),Tu (Reliability) ~1~tI'IJ1UlIlI1:Yllfll'l:lW~'1~i'lIm~

1Ji'1I1J~.:.Jufi''1'tlU~1'l-11'11J'V1~j;jB.:.J1'* (Try out) nlln~1l~lBV1.:.J~n~n'l:ltu::;fl~1t1flii.:.Jfill1J~ ::;':Iflm

~ftn'l:ll 1~t1'V1~j;jB.:.JfillNlI~tll~'ffl1il~tu'ff'tlUj;j::;NlI~tI1~f1''W6'ff'tlfll'V'l':lfll':lf'W ~l'Wl'W 40 fl'W<u q qJ cu q q

~~.:.Jl11~B~~1ili1 U~1'l-11.ij'Bllj;j~ '1~llll!ml::;Mfltufll'V'l'tlB.:.J!fl~B.:.JijB 1~t1'l-11'11JtI1fll111!~mr'W
q ~ q

'tlB.:.JU1I11-ffllfll'l:lW ~1t1~\9l~1:Y1l1J~::;iY'V11lt!Bj;j'Vh(Conefficient Alpha) 'tlB.:.JflB'WlI~lfl (Conbrach)

'1~~lfll111!~mt'W 'tlB.:.JUlIlI1:Yllfll'l:lW !'vhfill 0.81 U'ff~.:.J11fltufll'V'l'tlB.:.J!fl~B.:.JjjB~1,*Bv1 'W~::;~1I~
q ~

& 0 Q.I rlQ.I t \11 •• 1 d j.J ~
'il.:.J'WlUlIlI'ffllfl1'1:ltu ~.:.Jnj;jl1 t lJ!f)lI'tlBllj;j'il~.:.J~
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" "1'Wfll'J LfhJ':J1'lJ'J1JJ,r'fJJJ~ ~1~t1~1L'W'Wfll'J\9l1JJ.,j'W ~n)'W ~~i1
'" '"

3.1 fll'j'lh~t1Tj.Ul'U m~ mhtn!~tYmn flJJ 'Ylll'Yl t11~ m,.1 'U..1t1li'J'J JJ11j'J1"15~~ ~'lJ ~ 111'J'" . '"
~lli1'JW ~'U U~~ ~'lJ~111'jf1''WV~'Ufll'V'l''lfJJ''b''W '1'W~~111\P111'W'fJ~mtl L~'fJ'U'fJ'fJ'WUJ1\9l1'Wfll'J Ln'lJ'J 1'lJ

q cu cu q q qU

"
3.2 fll'j!Y1~£JtJfll'j!n'U.utl\ltl ~1~tIlhm1JJt,r11 'il1'Wt-W'fJ111~1'J~ \9l11lU'lJ'lJ

••• 0' ~~ ~~ 0' ."jGJ~ d ~ IIJ~
~JJfllEJ W 'U'fJ~H'lJ 'J111'J ~lli 1'J W~'U U~~ H'lJ'J111'J f1''Wt1~'U fll'V'l"lfJJ"If'WL'V'l'fJ l'I1~1JJ1 'J tHfl'lJ 'U'fJJJ~ L \PIcu q cu cu q q cu

3.3 fll'j~l!U'U fll'j!n'U.utl\ltl ~l~t1~1L'W'W fll'J Ln'lJ,r 'fJ1J~ 1 \PIt1fll'J 1:YmnEJw 1Jfl ~ 1m
. " .

.yhrJ'WmiJJIPl1mh~~1t1\9l'WL'fJ~ ~~ulPil'W-vi 17 flmn'W'W1l 2547 - 27 flmn'W'W1l 2547••• ..
QJ .:t c:r Y

3.4 'U'UYItl'U'jl£Jtl~!tl£JYIfll 'j !fl'U'Utl\ltl

~ JI ~3J~ 9J~ rI
3.4.1 fl1'iWI'itJU'lJfJUiJ 'U'fJ'J1t1"b''fJH'lJ'J 'Yll'J~lli l'JW ~'U U~~ H'lJ'J111'J f1''Wt1~'U fll'V'l

qJ cu q cu cu q

sJ 'fj) 0 do Q.I r/9J ..:::t, $I ~ rI
"If1l"lf'W11~ 109 u 11~ U'il~fll11'W\PI'J~t1~t1m'Yl'U'fJ~JJfllEJWH'lJ'J111'J~lli1'J W~'U U~~H'lJ'J111'Jf1''WtI

q cu q cu cu

fll'J'WWJ'W1fll'J'lJ~111'J ~1'Wf1''WV~'Ufll'V'l"lfJJ"If'WllUJ111 mJ~'J'Jfl fll'J uA" 'UllUJ'Yll 1'Wll 'il'il-U'W tW~cu q q u q u q

U'W1'Yl1~fll'J'WWJ'W1fll'J'lJ~'Yll'J ~1'W 1\P1mn'lJ,r'fJJJ~ 'il1fl~'lJ~'Yll'J ~11i1'JW ~'U'Ylflfl'W L~'fJ'1,n~,r'fJJJ~cu cu q q cu. " .
-viLrJ 'Wfl11JJ fi \PIL~ 'W..1~11JJ\PI'll'fJ~~'lJ~ 111'J -vifi 111'W\PI'¥if1''Yl1~'W1t1'lJ1 tI LW~ 11~ UH'Wfll'J'WWJ'W1fll'J

'"

oil jI.:::).,/ gI.::::..Q.lQ.I t/9J ,..1
3.4.3 fl1'itfl'll'IJfJ1,jiJPJ'll'i'tf1'ifjUtJ£['lJ111'tY'l/U'lfU ~1'il t1~JJ fllEJ W'U'fJ1J~ ~ lJ U'lJ'lJ

fll'J'lJ~111H1'W fl11JJfi\PIL~'WIPi'fJfll'JvrWJ'W1fll'J'lJ~'Yll'J ~1'Wf1''WV~'Ufll'V'l''lfJJ''If'WllUJ'Yll 'fJ1J~'J'Jflcu q q u q

fll'J uA" 'UllUJ111 1'Wll 'il'il-U'W u~~u 'W1'Yl1~fll'JvrWJ'W1fll'J'lJ~111'J ~1'W 1\P1mn'lJ,r'fJJJ~'il1fl~'lJ~111'Ju q cu cu

0' ."j GJ ~IIJ ~~ d .:'1 ~ d :: ~ ~ 0'
f1''Wt1~'Utl TV'l"lfll"lf'W'Ylflfl 'Wt'V'l'fJl'I1 L\PI'U'fJJJ~'YltlJ'Wfl11JJfl\PI L'\1'W'YI~11 JJ\PI'U'fJ~H'lJ 'J111'Jf1''WtI~'Ufll'V'lcu q q q cu cu cu q

'li1l"lf'W~t rJ'W~1J U'lJ'lJfll'J 'lJ~'Yll 'J~1'W11 'il~-u'W u~~u 'W1'Yl1~fll'J'WWJ'W1fll'JU ~ 111'J~ l'Wtr'WV,,!'Ufll'V'l

"If1l"lf'W•
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_I " ••• d "t "''' """""""I"3.5 fl1';j1J';j~~l~l>nt'Uf)\I~ ~lHltfl1J'jl1J'illJ'\Itl1qJCl'Vl~'YIlJfl~'itl1J'itlm~Cll ~p'iWtfl

"
~1!ih..!f11'i'l.h~lJ1ClYlCl~tllJCl ~~ii..

v """ ""''1''''1''3.5.1 fJ11P1111JlffJV'lIfJUiJ \9l'illl'fftlUfllllJflfWltl~'\ItI~UUU'fflJmlltlH'V'ItI t'YItflw ••

3.5.3 fJ11iJ.J111lf"/fJUiJ Ulit UU -fflJmll W1J1Cl~'i '11'ff\9lllJlPllU'lh ~ ftfllllw

QJ 4 V Q.I 9J '1.a ~ 0' ~ 0'

3.5.4 fJ11VUnn'llfJUiJ Cl~'i'YI'ff'\ltllJ ClCl~t'U~mtI~f1tllJ'V'll!\9ltI 'iUCl~l~m 1~'YIw ••

"" ." •..• ':-ILI _I "I" I4.1 fl1';jl!f1';jl~1'i'Uf)~~~fl'HW~'t11 &1J'Uf).:.I1J';j~'lflfl';jtflltfl tIlti ~'V'lff'ffm'Um'V'lw •

'ffm'ff 1~flnftfl1l1 \9llltml~ 'ffm'U~'l.Jilu~~l'U 'l.J'i~'ffUf11'iW't'Umllt1~l'U 'l.J'i~'ffUf11'iW't'U

ff'UV'ff'\lm'V'l'lflJ'b''U fll'i'~i'Uf11'iNfltlU'ilJ ~lt1f11'iUllflltll~f1lllJ~ fil~tltlCl~ film~tI ItCl~....

4.4 !mmJ!fi£l'I.Jfl11~ftvu"'h'\~ f)flWl.ti1'il';jH.U'l'W~ff'UfI1'Yf'lf~'lf'W ~~'YI'1fl'YI'UtI~fI1t1•• ~4 q

\9lllJlPllit 'l.J'i tlflll W~"h'U UfIfi Cl'\ItI~~U1'Y1l'i'ffl1i l'i W'ff'\lltCl~~U1'Y1l'i ff'UV'ff'\l.fll'V'l'lflJ'lf'U1fltl '1,*'ffil~
q cu q cu cu q q

I d ~~.c:. do'
'Vlfl'fftlUfI1'Vl (t-test) UCl~'fffl\9lltUUltlJ'U l'Vl'Uti (Mann-Whitney U Test)

4.5 ilty1'il fJtlir';j';jfl 1ifl1';jHm'Uilty1'il''Wil1J1,y'WH''~H'W1't1Hfl1';j.w~'Wlfl1';j'I.J~1'i1';j

.! Q.I Q.J .c::t. 0' 9J 9J lQQ Cl

.:.Il'WtI'W£lq'UfI1'Yf~~'lf'W 1l~'YIlfl 'YI'UtI~fI1t1 1!f1'i1~'YI'\Itl1qJClfllt1'fffl\9l~'b'~'V'ln W'U1



,
"'"'U 'YI 't1 4

f11~ftmn~tJu 'lJ'lJU~~ nww\PJJ'W1m~ 'lJ~m~ ~1'Wff'WV~'Ufll'Vl 'lflJ'lf'W ~~'Hi~'H'WtJ~fll tf
qJ <u q q

V~QI ltJ 9J 9J QJ' 6'9.1 ..::::r. • 9J .f:::Io r:I
J:f'J'iItf t~~ 1'lJ~1lJ'UtJlJ~ 'il1nf11~~lJm'l:l tu N'lJ~m ~~l1il~ tu ~'Uu~~ N'lJ~11n ff'Wtf~'Um'Vl'lflJ'lf'W
<u cu <u q <u <u q q

~1'W1'W 109 fl'W ~~d~I'WmilJtJ~~'lflm~~'HlJ~ ~~I~'WrtJtf~~ 100 ~~if H'1~tfthl~'WtJN~m~. ~
"

ftn'l:lll~'W 5 ~tJ'W ~~lj

~tJ'W~ 1 ~tJlJ~~1'U'UtJ~U~~'lfln~~·~tJ'W.yj 2 ~UU'lJ'lJm~'lJ ~m~ ~1'Wff'Wv~'Um'Vl'lflJ'lf'W ~~'Hi~'H'WtJ~flltf
ClJ <u q q

·~tJ'W.yj4 f11~lm{J'lJlVitf'lJmllJ~~n1'W ~tJnww\PJJ'Wlm~'lJ~m~~l'Wff'Wv~'Uml'l'lflJ'lf'W~ ..
Q.I Q.I 9J ..::::r. 9J ..::::r. tI
'iI~'H1~'H'WtJ~fll{J 'UtJ~N'lJ~'HWffl1il~tu ~'U U~~N'lJ~'Hl~ ff'Wtf~'Um'Vl'lflJ'lf'W<u q cu <u q q

·~tJ'WVi 5 UW'Hl tJU~~~fl lTImmni'Uuwmu'iI'il11'W U~~U'W1'V11~f11~vr\PJJ'Wl
u q t.I q
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•.• _ I'" 'jJ •.• _ I"" 'i 'jJ """ I "" •.•'"~~ 58.8 ':i~~UeJ'4u':itytyl ':imm~ 14.7 U~~':i~~Uu':itytyl !'VI':it)tJ~~ 26.5 fftll'W'VIu{]U\9I-:il'W

fl~ \Il1t! \Il1B1J~-:il'W~~hirml'W ff11il':itu ~'Uihtfit) ~t)tJ~~ 50.0 ':i~tJ~nmf11':illB1J~\Il'W:lJ1fl~~~

16-20 iJ ~t)tJ~~ 29.4 iill':i~ffUf11':iorU~l11Hl''WVff'U'lf1J'lf'W 2 iJ ~t)tJ~~ 82.4 U~~ri1'W'mUq, q q u

tfltJl~i'Ufl1':i~flt)U':i1Jt~tJ1nUf11':iU~111':i\ll'Wfl''WVff'Ufi1'V'l'lf1J'lf'W 1 flf-:i ~t)tJ~~ 52.9
'" q q

y ~ tI d ~I.d oQ ~I y
~U':i111':ifl''WtJff'Um'V'l'lf1J'lf'W1JtlltJ 35-44 U :lJ1fl'VIff~ fl\9ltu'W':it)tJ~~ 54.7 ':ieJ\I~-:i:lJ1cu cu q q q q

0;;'1 'jJ 'jJ d ~, 0;;'1 '" ~I 'jJ ~I 'jJ
tlltJ 25-34 lJ ':it)tJ~~ 18.7 U~~'iWtl'VIff~tlltJ\9I1fl11 25 u fl~tu'W':it)tJ~~ 1.3 tlJ'Wt'V'lfl''lfltJ':it)tJ~~

q q q

54.7 t'V'lfl'l1tU-:i~eJtJ~~45.3 fftll'Um'V'lffmfffi:lJ1fl~ff~~t)tJ~~ 84 ':it)\IM:lJ1~t) fftll'Wm'V'll ff~
U '" q.y d ~..::i CLJ •• t..::::t. d. d 9J ~ CLJ •• 1<C:::l

':ifW~~ 9.3 1J1roJf11':ifl'fl1l1':i~~Uu':iUlUll\91':i:lJ1fl'VIff\91':it)tJ~~ 56.0 ':it)\I~\I:lJ1 m)':i~\9IUt)'Wu':iUlUll
q uu q q uu..

j} 9J d 0£9 cv ..•.loQ ,. 9J d. .. loQ CLJ.::::t. 'GJ ' ...1 oQ Q.loQ

':it)tJ~~ 42.7 U~~'Wt)tJ'VI~\9Iflt)':i~\9IUlJ':itytyl!'V1':it)tJ~~ 1.3 fftll'W'VIu{]U\9I-:i1'Wff1'W!l1tyu{]U\9I

q rI Y d ..•1oQ Q,loQ d ~I 9J
\Il'W !'Wtr'WtJ~'Um'V'l'l11J'lf'W':it)tJ~~82.7 m~tJ~nmf11':ilJ{]U\9I-:il'U:lJ1fl'VI~\9I 26-30 u ':it)tJ~~ 29.3

ri1'W'l1Wiill':i~ffUf11':iorf11':iU~111':ifl''WVff'Um'V'l'lf1J'lf'W 2 iJ~t)tJ~~ 76.0 U~~tfWl~i'Uf11':it)U':i1Ju cu q q

d •.• "''' ~ 'jJ
tfltJ1flUf11':iU':i111':i-:il'Wfl''Wtlff'Ufi1'V'l'lf1J'lf'W1 flH ':it)tl~~ 54.5

'" q q
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.d 0 " l.d 'J/ c:, 1l1 •.• 1 'J/ ~
\Vl1'jl':}'Y14.1 1l1'WTU HJtI~~ U~~fI1mM'\HJ:JJ~'YI1lU 'IJtl':}f-.l'I.J'jl1nffl1il'jwff'IJU~~" " .

~ '" cI
f-.l'I.J'j111'jff'WVff'IJfil~~:JJ~'W
'U cu q q

~1'U1'U

1. !~ff

~lV

2. tllV•
~lf)'h 2511

25 - 34 11
35 - 4411

45 - 5011

51 - 54 11

55 - 5911

x = 41.75 S.D.= 8.09

Min = 24.00 Max = 59.00

'j1:JJ

3. ffm'Wm~ff:JJ'jff

lff~.
fl
"

~ I

l1:JJltJ l1tJl !Wfl

'" ~4. 1~fl1'jffflEl1•
~lfl';h'l.11tytyl~~

,j~tytyl~~'l1~elL Vi tJ1J!vh

'1.11OJf.lJll 'YI
u u

31

3

34

o
4

15

5

2

8

34

7

26

34

5

20
9

34

91.2

8.8
100.0

o
11.8

44.1

14.7

5.9

23.5

100.0

20.6

76.5

2.9

100.0

14.7

58.8

26.5

100.0

41

34

75

14

41

12

7

o

75

7

63

5

75

32
42

75

54.7

45.3

100.0

1.3

18.7

54.7

16.0

9.3
o

100.0

9.3

84.0

6.7

100.0

42.7

56.0

1.3

100.0

72

37

109

18

56

17

9

8

109

14

89
6

109

37

62

10

109

66.1

33.9

100.0

0.9

16.5

51.4

15.6

8.3
7.3

100.0

12.8

81.7

5.5

100.0

33.9

56.9

9.2
100.0
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d ,

1'l1';jTJ'Vl4.1 (I'lfl)

'" .. '" .. .-
'jJ ~'IJ'j'YITHY1Ii1'jtlHl 'IJ ~~'j'YI1'j~UV~'lJfi1~~~~U 'j1~
'UfllJ!;l

'" " ~lU1U "•• ~lU1U nlVft~ ~lU1U 'jeJVft~ 'jeJVft~

5. ffmu~llfi,j~HU

"hU'fl.:.nuffl1iTn.u~'IJ,y~'YI1~ 4 ] 1.8 0 0 4 3.7

"hU'flHU ffl1i 1':iW ~'IJii11tH) ]7 50.0 0 0 ]7 ]5.6

'h~l'l V11J1"i1, 11 2.9 I.3 2 1.8

i'j ~l'lV11J1!;l'lf~~l! ]2 35.3 ]0 ]3.3 22 20.2.
.-

f!l! tI"l'IJfl1l'l'li~ ~l! 0 0 62 82.7 62 56.9

1'V1fl'1J1" 0 0 2 2.7 2 1.8

~1lJ 34 100.0 75 100.0 109 100.0

6. 19l1Ul11.j.~t1~~,j'W•
'jJ '"
~1J~111Hl'l1i l~tuff'U 34 100.0 0 0 34 31.2•• •

'jJ "" .-
~1J'j111'jfl'l!tlff'Ufill'l~~~l! 0 0 75 100.0 75 68.8cu 'U q q

~1lJ 34 100.0 75 100.0 109 100.0

7. ~~tI~l1m~l1B,j~.:jl'W

1-5 tJ 5 14.7 1.3 6 5.5

6 -10 tJ 2.9 9 12.0 10 9.2

11-15tJ 2 5.9 16 21.3 18 16.5

16 - 20 tJ 10 29.4 19 25.3 29 26.6

21 - 25 tJ 5 14.7 22 29.3 27 24.8

26 - 30 tJ 4 11.8 3 4.0 7 6.4

31-35tJ 5 14.7 5 6.7 10 9.2

36 - 40 tJ 2 5.9 0 0 2 1.8

X = 19.21 S.D.= 8.20

Min = 1.00 Max = 38.00

~1lJ 34 100.0 75 100.0 109 100.0



83

.
\9l1'jl~l1 4.1 (~fJ)

" "" " "" '"
'j) ~1J'j11THl'1liTH1H!'IJ ~~~111~~UV~'lJfilTI~~~ ~1~
'llenJ" " " "•.

~lU1U nWf1~ ~lU1U nWf1~ ~lU1U ~eJVf1~

8. 'lh~'ff'IJfl1~or fl1'j'IJ111n .:J1U

'"~UV~'\J mTI'l1~'lfU

iJ 6 17.6 18 24.0 24 22.0

2 iJ 28 82.4 57 76.0 85 78.0

'j1lJ 34 100.0 75 100.0 109 100.0

9. 1 'j)",
fil'j m1Jfil'jfJ1J'jlJ

1litrW 17 50.0 31 41.3 48 44.0

tfltl 17 50.0 44 58.7 61 56.0.,
'" 9 52.9 24 54.5 33m~ 54.1.,
'" 8 47.1 17 38.6 252 m~ 41.0.,
'"3 m~ 0 0 3 6.8 3 4.9

'j1lJ 34 100.0 75 100.0 109 100.0
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~ el't.!fl 2 'j'l1H1m fl1 'j11~ 'l11 'j \11'U ft tUJ.tT"lIft1 'W11j.J 11'U ~ \I 'l11 ~ 'l1'U ~)\l fl1 rJ ~ 1 j.J
~ ~ Q

., .
2.1 ~1'Ulrl'~'UJi'l~ 'V'l1Jilf1''W6t1''IJfll'V'l''lflJiJflld~1PI1fl'J ~'ff~l~l1'J~"lflm i'W~'W'¥ii'1JNIPI"lffl1J

<u ••
, ., .

d 9J .c:=S~1 9 ~ dQ.l .<::lto

tJlflYlt1'1PI 8,001-9,999 fl'W 'Jfltl~~ 28.0 'Jfl'l~'ltJllJlJ'J~"lflm t'W'V'l'WYI'J1J~IPI"lffl1J10,001-12,000•
51 51 '" '.1' "l

fl'W 'Jfltl~~ 25.3 tL~~ 10,000 fl'W 'Jfltl~~ 1.3 'ff1Pl'ffd'WlJ'J~"lflm\9lfl'lJflmmt1'llil'JW-q'IJ t'W

cI tI dd CLJ •

fI''WtI'ff'IJfll'V'l''lflJ''lf'W 10,000:4 fl'W , 4,000-6,000:4 fl'Wtt~~f1''l.Wt1''IJfll'V'l''lflJ''lf'WYllJ'fflPlt1'd'Wl1'J~''lflm
~ q q qJ q q

~fl1JflmmtJ1fl~t1'1PI 22,001-24,000: 14 fl'W rll'\1i'1Jtt~'WfliJlm 'l'ff~Nfl1'j~1PI1J1fl1'JtL1J1J~ 1
•• <u

'" 51 .k?t 0' '" 51 "" '" .% l1J "'''''
tJlflYlt1'1PI 'Jfltl~~ 64.0 9f'lt1J'WfI''Wtlt1''IJfll'V'l''lflJ''lf'WYll1'J~flfl1JlPldtl 2 'fftll'Wfl'WllJtI'IJ'W tl1 YllJt1'lt1

q cu q q

1J1fl1'J~'W \9l'J'l~m'nhtl~fft1Jt1Jl1J1fl1'J1151lJ1JiJ (CUP)

'\1'111tI~ ff t1Jt1Jl1J 1 fl1 'J1151lJ 1JiJ (C UP)

0'

fI''WtI'ff'IJfll'V'l"lflJ"lf'W<u • •

I I
'"

I
"" '" "" '"

'WllJtI 1 'fftll'Wfl'WllJtI 2 t1'tIl'Wfl'WllJtI 3

'\1'11dtl~fft1Jt1Jl1J1fl1'J1151lJ1JiJ (CUP)

I
0'

fI''WtI 'ff'IJfll'V'l"lflJ''If'W
<u • •

I
"" '"t1'tIl'Wfl'WllJtI 1
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i 'W~l'U f111i ~f111'\JB~~'U~11111 'Wft''WVtl'\JfllVl'lf:JJ'lf'W ri1'W i muijf111i ~f111:JJliJ~
lU CU III q tI

'11111U1tlmii B'W1~ mf)~ B~ 1tlUCl~11111U1tlmii B'Wl~t1i ~f111:JJ1~~tJ a ~~ ~1'W ~BtlCl~ 37.3

& 3J..:::I Q.I cv Q,J !J/ ~ c:., d "'...I~ QI~'" 9J
9f~ if)Cltf)t1~f)'Wf)'U11111'Wl~'Wtlt!'\JfllVl'l.f:JJ'lf'Wtl ~f111:JJl'VH:jlJ!l'U\Pl~1'Wt~t1\PlH 1BtlCl~ 36.0 UCl~

'11111U1ft''WVtl'\JfllVl'lf:JJ'lf'W hj~iJ'I'l'Ul'Vl i 'Wf)l1i~f111 ~BtlCl~ 26. 7 i'W~1'W'lh~f111f)1'Uf):JJfhtl'Ucu q III III

~1'W ft''WVtl'\JfllVl'lf:JJ'lf'W ij ml9i'~~ft'lJ~UJ'lf1~mjl 'WWJl:JJi''lJ ~~'lfB'lJ:JJlf)f)';h 8 f)'W~BtlCl~ 49.3cu q III cu u q,

9J 9JeS 9J. 9J OCJ 0

1B~Cl~:JJl 3-8 f)'W 1BtlCl~ 46.7 UCl~'WBtI'Vltl~ 'WBtlf)11 3 f)'W 1BtlCl~ 4.0 tll111'Uf111f1111'W~
q

'U'Vl'U1'Vl11U1~ f111~ WU 'W~1'Wi'W ft''WV'ff'\JfllVl'lf:JJ'lf'W ij f111 fl111'W~ 11Ul~l11r f) 11U1~ tlU 'Utl'W 'Ucu III q q

..
,:::S •.• 1 ~ Q.I~ 'oC::\ 9J 9J C1 lfJ 1.c::1 'Q.I 9J
'Vltf)t1lJ!l'U\PlB~t~:JJ 1BtlCl~ 21.3 UCl~'WBtI'Vlt!~ t:JJ:JJf111:JJB'lJ11:JJltl~1'WBtIl~'lf~t'il'W1BtlCl~ 2.7

"
ffll1 i''U ~'U~11111~~ m'htfl m ,r1:JJlO11ri1tl~ 1'U11~ B'U~ 1111~1'W9f1cMB'Wi'W ft''WVtl'\JfllVl 'If:JJ'lf'Wijf111cu cu q q

". "oC::\ 0 9J A do 9J d oC::\ 0 'j) ~

'lJ11111 ~1'W9f19fB'W'Ul~f)'ilm1:JJ:JJlf)'Vltl~ 1BtlCl~ 33.3 UCl~:JJf111'lJ11111~1'W9f19fB'U'Vlf)f)'ilm1:JJ
q q

3' '1.1 ., 3'.1""""" 'I" • C , ~I .1
1BtlCl~ 8.0 t'Wf111lJ1~tl1'W~1'Uf)'lJ~lJ!l'lJ\Pl~1'W t'W~'Wtlt!'\JfllVl'l.f:JJ'lf'W tl1'U tmytlJ'Wf)l1lJ1~'I.f:JJ

, 1 91 , I

t~111Ul'vh~B;U 'il~'Wlt1'Ul t1Yii''lJ:JJl'il1f) ihw Bt~ Bflll1 'W~ U'W1'Vll~tJa ~~ 1 NW-l'W ~1'Wh:JJtl'U UCl~

11tl~1'Wr-.lCll1J;\~ttl~'ili'Wf111~ltU'U~1'W ~~11tlCl~t~t1~Utl~~1'U\Pll11~~ 4.2 UCl~\Pl111~~ 4.3

(fllf) r-.l'U1f))
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~l'Wd'W(N = 75)

" .
1.1 u'J~'lflm1'W~'WYifu~~'lftlU

8,001-9,999 fl'U

ff~ ft1'UU 'J~'lflm Cfi tl1Jfl ,11m 1'U~'U6-q'IJ.fl1'V'l'l1]J'lf'U

10,000:4

22,001-24,000: 14

1.2 lm'H"~l'lfll'JU~l11'J'Il'U

llUU~ 1 ~'U6-q'IJ.fl1'V'l'l1]J'lf'U~U'J~f)tlU~1U 2 tYmu
". "

tJ'Ul,j'U.u'U, uYintY1Ufll'JU~ fll'J.uml'J '1~tJlnbu

riffUJUJ1U~ n1'JU1T]J.fl:U
'U u U do.i 'U

Q.I 'jJ fI .;., QlQI ~ do

l1T11'Ul~'UU-q'IJ .fl1'V'l'l1]J'lf'UtY'Ifll 'JmU'I11111'U1tY01'U

tJ'Ul,j' Ull~~'I1111U' 1tYmUtl'U l,j'url' 'I fll'J m~ ~Uiiir~'1l'U

1.4 'lf1'1fll 'Jf11Ufl ]Jfl1tl1J'll'Unm~ ir'lflU irUJ'll'1~tld1 'Uf11l]J
q 'U CJ 'U

fU~~'lftlU

mf)f)1l 8 fl'U

o ~ d
1.5 fll'J flll1'U~U'YI1J1'Y1l1'U1'Y1

~
]JtlUl1 m U'Il'U ~ 1]Jf111]J'J f111]JtY1m'J 0

" "jJ o:::t. Q.I 0 'j) o:::t. 0 <JJ

1.7 J:-.l1J'J111'J'J~YlUtl11.fltJ1'IJ1m1J'J111'J'l1'U'lf1'1ftl'U...

1'U~'U6-q'IJ.fl1'V'l'l1]J'lf'U

l'Jf)f)\lfl'J'J]J

1.6 fll'JU'J~tY1'U'I1'U

_I 'jJ v.dGJ tI dtt:!
u'J ~'l1]Jl\l 1l1'U1'Y11'U~'UUq''IJ.fl1'V'l'l1]J'lf'U l'V'ltJ'lfll\l'l

'Ulu1J1u~fum\l1f)'fl11.fltJ til'l1'U~1l'U1'YI1'1uiiir~
, QI 0 Q

II ~~ llJ:-.l'U'11'U'J1]Jf)'Ull ~~ 'J1U'I1'UJ:-.l~f)1'J~ 11'U'U'11'U

19

18

28

37

36

55

6

62

25.3

64.0

37.3

49.3

48.0

73.3

8.0

82.7
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2.2 ~lUf)t'lfJ't1~ 'Vl1J':h 'j~1J1J~m.!~~1'W~'lJ.f11'V-l'IH.l~lh~"l51"l5'Wl~tltn1J~m.!~'illfl

fl1'j ffl'j 1'ilHfhnJ 'j ~1~fl 'j {J1Jflf1 'V-l1J-h tl1'Wi '11ruij fl1'j ffl 'j 1 'il~m.m fl 'j {J1Jfl~:lJflf 11~{J'W~mm~
u <u.

""'~ISl •.• 0<!1 ~ ~91-100 fl~t1J'W'j{JeJ~~ 76.0 'j{J~~~:lJ1fl'j{J1Jfl~:lJfl'j11';jf)'W'j{JeJ~~ 81-90 'j{JeJ~~ 17.3 tW~.
t!{JeJ~~~ ~lflil~{JeJ~~ 50 ~~til'W~{JeJ~~ 2.7 i'Wfl1'j1i~.yhH~'WlIa1J~fl1'j'lJ{J~lJ''WV~'lJ.f11'V-l'li:lJ

"l5'W'V-l1Jil :lJ1flflilfl~ ~'I1'd~ij~'W\9I{J'Wfl1'j1i~.yhu~'WlIa1J~fl1'j l~eJfil'11'W~H~'W~l'W 1fl'j ~fl1'J 'illfl

fl1 'jil fl'j 1~ 11'~ {J:lJ~ 'illfltl fl:lJlI 'j~ 1~ fl 'j {J1Jfl f 1 U~~ ~1'W\9Il:lJ'WleJ1J1t1tt! 'WmY fli,r ff{J~fl ~ {J~n1JH~'W
<u

fl~~'Yl1j 'lJ{J~'I1tl1eJ~1:Ytytyl1J1fl1'jlli:lJfJ~ ~{JeJ~~ 58.7 'j{J~~~:lJ1fi1'l1'W~u~'W~1'W 1flHfl1'j i,r

ff{J~fl~{J~H~'Wfl~~1'l1i'lJ{J~'I1tl1eJ~1:Ytytyl1J1fl1'jlli:lJfJiJ ~{JeJ~~ 17.3 H~~ i~ijlJ''Wv~'lJ.f11'V-l'li:lJ''l5'W

i~ fi1'l1'W~H~'W~1'Wlfl'j~fl1'j l~eJfl1'jltfl'jl~11'iJ'il1ieJfl1eJi'W iJ'il1ieJ.f11eJ'W{Jfl(SWOT Analysis)

t~m11'l1'W~11:Ym1rnr ~'W1ifl'il lill'11:lJ1eJH~~1\91QlI'j~ff~rl fi{J'W~'il~1i~.yhH~'WlIa1J~fl1'j ff1'l1f1J

iJ~1JlI 'j ~1JlW ~ ~1'W:lJ1lJ''WV~'lJfll'V-l'li:lJ"l5'Wijfl1'j 1.la1J~ \9Il:lJH~'W11a1J~ fl1'j:lJ1fl~ ~~ f {JeJ~~ 66.7

'j{J~~~1J1~{J ijfl1'JlIa1J~~l'W1.l'j~~l ~1'W'WleJ1J1t1tt~~~1'W~i~f1Jfl1'ja~fl1'j'illfl1i~'I11~ ihlfl{J

l~eJi~i~fll'U~i1~H~'W1.la1J~fl1'j f{JeJ~~ 21.3 t!{JeJ~~~~{J 1.la1J~m'V-ll~~l'W'WleJ1J1t1tt!'WmYfl~

'~f1Jfl1'ja~fl1'j 'illfl1i~'I11~ iil1fl{J f{JeJ~~ 12.0 i'W~1'Wfl1'jfl11Jfl:lJfiln1JH~~1I'j~tiJ'W~~ijfl1'j•

H~~iil1fl{J f {JeJ~~ 25.3 ffl'11f1Jfl1'jffl'j1'ilml:lJ.w~'V-l{J i 'il'lJ{J~1.l'j~"l51"l5'W19l{Jfl1'Jf1J1J1fl1'j i 'W
4' 1.c::i 0 .& $I cI ~

ff'WeJff'lJ.f11'V-l"l5:lJ"l5'W'V-l1J11:lJfl1'jffl'j1'ilfl11:lJ'V-l~'V-leJi 'il 'jeJeJ~~ 98.7 'lJ{J~ff'WeJff'lJfl1'V-l"l5:lJ"l5'Wm'l1:lJ~cu q q cu q q

1 .I «9 i i ..."'"~ .d "'" ~I ~~eJ1J'j~"l51"l5'W'V-l~'V-leJ'il 'Wfl1'j'j1J1J'jfl1'j'j{JeJ~~ 81-90 :lJ1fll'lff~fl~t1J'W'jeJeJ~~ 43.2 'j{J~~~:lJ1•
• 1 «9 '1 ~ "'" ~l ~ ~.d.1 '" «9 '1 ~1J'j~"l51"l5'W'V-l~'V-l{J!'il'jeJeJ~~ 71-80 fl~t1J'W'jeJeJ~~ 36.5 'WeJeJl'lff~ 1J'j~"l51"l5'W:lJfl11:lJ'V-l~'V-leJ!'il'jeJeJ•. .

"'" dj ~ •.• '" i '" '"~~ 50-60 fl~t1J'W'jeJeJ~~ 4.1 ~~'jlt1~~leJeJ~Hff~~ 'W\9Il'jNl'l 4.4 H~~\9Il'jl~l'l 4.5 (fl1fl~'W1fl)
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'\1'Wtl'lflltJ

,f
2. fltlQ't1fi

2.1 f111JJfI'i tl'IJflrlJJf1l·Hh'i1'O,rmJrlu~JJ'l.h~1~fI'j 81mi'1
• OJ

(Family Folder)

91 - 100 %

Family Folder

2.3 f1l'J1.JB1J~'ll'W~l'W bYllil'iU! b!'U1 'WiJ~~·h'WJJl

1.JB 1J~ -:j1'W\9l1JJUH'W1.JB1J~ fln

2.4 f1l'i fI TlJ fI JJfl1 n'lJ Url~1.J 'i ~ liJ'WHrl•

2.5 f1l'iffl'i1'Ofl11JJ.w-:j'V·1tl 1'0

lfl tJffl'J 1 '0

Hrlf1l'i ffl'i1'01.J'i~'l11'l1'WiimlJJ.w-:j'V1tl 1 '0

81-90 %

~1'W1'W (N=75)

57

44

50

31

74

32

76.0

58.7

66.7

41.3

98.7

43.2
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\9l1lJW:fWtJBu~fll'j ~VtI(l~ 84.0 'jv-:!(l-:!:lJ1fiViifll'jflll'l'W\9ltiJll'l:lJ1t1tQVll~HW'W 1t1'Ultltu'WmTfl

'jJ "l ''''' 0 _!ll '''' "I 0' 'jJ'jVtI(l~ 12.0 tt(l~ tlJlJfll'jflll'l'W\9lt1J1l'l:lJ1tl'JllJfl'W t 'WfllVl'jllJ'\JV-:!ft''Wtlff'\JfllWlflJ'lf'W'jVtI(l~ 4.0"' ..
, 'W~1'WfffllVlUl\9l~VlJfll'j1J nU~-:!l'W Vl'lJl1 ffm'W~l11-:!1'Wtl'l:lJ1~fflJ'l..hvv 'l11l11-:!1'W:lJ1fl~ff\9l

';(J "'.

~VtI(l~ 61.3 'jV-:!(l-:!:lJ1fiVffm'W~riuuflU 'lit~W;l\9ltYl'W ~BtI(l~ 25.3 U(l~ ffm'W~vvlil-:!'fl(l
'"

'lflJ'lf'W ~VtI(l~ 9.3 ff1l'lfuu'j'jtllfllft'fl1'jl11-:!1'W~llJfi'WVlUl1 tYl'W'mUiifll1lJffl 'fl~tl'W~
• u

ii~flfJU!~fl~lt1fl'jVUflfl l11-:!1'W'hlJtl'W~1t1fll1lJffl1J'fl~ ~VtI(l~ 41.3 'jV-:!(l-:!lJliifll1lJt~'W

QI 3J 10 ll]3J ..•1~3J 3J d .c:!i

fl'WW-:!'jVtI(l~ 34.7 tm~ mtl"l tt\9l'Vll-:!l'Wt\9l\9l1lJufl\9l'jVtI(l~ 14.7 'WVtI'YIQ\9lflV1Jflmm

'\Jl\9lfll1lJffl1J'fl~ iifll1lJ 'lit~l' \1tl'W'j~l'l11-:!Ufl(llm ~VtI(l~ 9.3 , 'W~l'W-:!UtJ'j~:lJ1U!' 'Wfll'j•

"
tTItI-:!VlVttl'i'li'W\9lV'Wfll'jV'W1J'~v-:!tllmh,*l ~VtI(l~ 17.3 ffll'lfU1ff\9l fl'jnU!cn''Wfll'j~1t'U'W-:!l'W

q q q q

VlUl1 tYl'W' mU1ff\9lfl'J nU!cnt'wtI-:!VlVtl'l:lJ1~fflJ i 'Wfll'j~ltiJ'W -:!1'W'jV-:!(l-:!:lJ1'liti~tI-:!VlV tdv-:! \11fl
u ••

Q.I QI tI tI 9J lrJl.:::J. ~
'\Jl\9l1fflP.]fl~.flU!CVI'Y11-:!fll'jUVl'YItlU(l~ffl1il'ju!~'\J 'jVtI(l~ 29.3 U(l~ tlJtVltl-:!VlVt'WV-:!\11fl'\Jl\9l

tll'WVl1l'l'W~~VtI(l~ 29.3 i 'W~1'Wfll1lJfl ~V-:!~ 1i 'Wfll'jl11-:!1'W VlUl1 tYl'Wi l'ltUfl1'Jl11-:!1'W'liii
u

fll1lJfl ~ V-:!~ 1 td V-:!\11flii-:!1'W'W1t1'Ultltm~-:!1'Wd -:!~l'Wl'l~V-:!l'W~'~fUfll'j ~ -:!fll'j \11fl:O-:!l'l1\9l

e'l1t.flV1J'j~~1 ~VtI(l~ 40.0 'jV-:!(l-:!:lJ1iifll1lJfl~V-:!~1 U(l~Glhtltl'l~vfi''W''WffmijV'Wl~tltfl~V~lt1

"l I I .,,; 'jJ .<!l "" '" 'jJ 'jJ "i 'I 'jJ"i. I '" 0'
tlJ\9lm'Wv-:!'jVtI(l~ 45.3 'jV-:!(l-:!:lJ1flVlJfll'j\1\9lfll'j\9l1'W'j~UU'\JVlJ(l !\9ltl!'lf tu'jumlJflVlJVllt\9lV'j

'""tt~11J'jttmlJ'litflV~Bfll'j1JBu~-:!1'W ~VtI(l~ 22. 7 U(l~V-:!'liiifll'j:O\9lfll'j~l'W'j~uu~mJ(l

tdv-:! \11fl'\Jl\9lUfl(llm~iimllJ~fll1lJffl:lJ1'jtl ~VtI(l~ 17.3 ffll'lfufll'ju~m'j -:!u1J'j~:lJ1U!. '"
tY-:!tff~lJq'\JfllVl fllUf.JlJiJV-:!tl'W!'ifl Vl'lJl1i,*fll'j~ltiJ'Wfll'jtY-:!tff~lJq'\JfllVl fllUf.JlJiJV-:!tl'W!'ifl
" .

l1-:!l'llJ\9l111fll1ff\9l~VtI(l~ 72.0 'jV-:!(l-:!:lJ1i,*~ltiJ'Wfll'jtY-:!tff~lJff'\JfllVl fllUfllJiJV-:!tl'W !'Jfl'Ul-:!•••
tYl'W tYl'W~tl'lilv i,*t~'Wfilu~m'j:O\9lfll'j ~VtI(l~ 26.7 tm~ i,*t~'Wfilu~m'j:O\9lfll'j 1\9ltl'li'~Ul

lJl',*i'W-:!l'WtY-:!tff~lJ~'\JfllVlfllUf.JlJiJV-:!fi''W!'Jfl ~VtI(l~ 1.3 ~-:!'jlt1(l~tfltl\9lUff\9l-:!i'W\9l1'jl-:!4.6
..d

U(l~\9l1'jl-:!'Y14.7 (fllm-l'Wlfl)
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o ~
1l1U1U~TW1:;::lJ'lJ

3. 'a~aJ1J

3.1 fl11fhl1u~tihynJ1t1fl11~ltUWl1U

iJfl11 fi I'll U ~tih'\1 mtl\9l1]JU~U1Jfi,j~f1ll

3.2 Llfll'WU1~~V]Jflll1Jfi,j~~lU.
.c::::i 0 I r, 0

LlmUl1l1N1U'W1VtI U1l'11~lU..
o 'I <I

3.3 1J11tl1fl1fl'fl11l'11~lU tUfl'UtlLl'llfll'W')f]J')f'W....
~ •.. ""
~ 1tlfl 11]JLl1]JfIfi

3.4 ~1J1J1:;::mw'l'Wfl11~ltUU~lU
t::i .d. ~, , QI

t'WtI~'WV]Jfl11t1Jf11l1t1mW~\9l1

3.5 lLl~m.fiwcn'l'Wfl11~ltUU~lU••
t'Wtl~'WVt'\1m:;::Ll]J'lufll1~ltUU~lU

3.6 f111]JflriV~19l1'lUfll1~ltUU~lU

iJfl11]JflriV~19l1u~:;::']htlt'\1i1Vflu'1U m:l1uv'W l~tI

'" .tmV'II1t1
•.. ~ ~

3.7 fl111l~fll1~1'W1:;::1J1J'IIV]J~..

HCIS ,PCU2000 "1~"1 18 U~]Jm\9l1!lUmh~~mrlv~

3.8 flll1J~'\111 ~1J1J1:;::mWri~tLl~]JLl'llfll'Wfll1JfI]Jilv~tiu 11fl••
"'1'*~It'W'Wfll1 ri~tLl~]J"I'llfll'Wm1J~]Jilv~ tiu 11 fIl1'~'\1]J~

~lU1U (N=75)

63

46

31

19

26

26

8

54

84.0

61.3

41.3

25.3

34.7

34.7

10.7

72.0
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2.4 ~l'U'J.!fltllt1';j 'Y'/Uil ~1'W1'W'J.!flmm~tlfi1r~nw hu~r'Wv~'Um'Y'/9,f:lJ'lf'W5-7 fl'W
d d. 91 do •• f~Q,I~ 0 91
:lJ:lJ1n'YI~~ 'H)l:.H'l~54.7 'HN~\I:lJ1:lJ1JflmmU{)U~\I1'W1Jl'W1'W 8-10 fl'W 'Hll:.It'1~17.3 ml~ 2-4

fl'W!m.m~ 16.0 1m.JihY~-ff1'WUflmm~tJtI'J~'lflm~1U~~'lftJU 1: 1,702 fl'W -ffl'l11UU'Y'/'YIV•
~tlfi1r~\I1'W 'l'Wtr'Wv~'Um'Y'/9,f:lJ'lf'W'Y'/Uil -ff1'W'lmyhiihl'Y'/'YIvtlfi1r~\I1'W !tJfJt'l~ 78.7 'JtJ\I~\I:lJ1

"l '" 0' '.1"'''''''''' lit· ~I .1 0 ~ '" o'd.I"'" "'''''' ~l .1 0fltJ :lJU'Y'/'YIml~u{)UIPl\ll'Wl:lJlu'Wnl'Ju'J~1Jl 'JtJrJt'1~ 20.0 U~~ :lJU'Y'/'YIrJ'YIu{)UIPl\ll'Wtu'Wnl'Ju'J~1Jl

!tJrJ~~ 1.3 -ff1'WVI'WIPlU'Y'/'YIV~tlfi1r~\I1'W'1'Wtr'WV~'Ufll'Y'/9,f:lJ'lf'W'Y'/uil-ff1'W'l'l1q! 'hjijVl'WlPlu'Y'/'YIV

tlfi1r~\I1'W !tJrJ~~ 82.7 'JtJ\I~\I:lJ1ijVl'WIPlU'Y'/'YIVu~tlfi1r~\I1'WhitrJ'Wnl'JtI'J~~1 !tJrJ~~ 16.0

IW~ij V1'WIPlll'Y'/'YIVll~~tIfi 1r~ \I1'WlrJ'Wnl 'JtI 'J~ ~1 ! tJrJ~~ 1.3 -ff1'l11U'Y'/rJl1J1~1'lf19f'Y'/~tIfi1r~\I1'W

'l 'Wtr'WV~'Ufll'Y'/9,f:lJ'lf'W'Y'/Uil-ff1'W'l'l1q!ij'Y'/rJl1J1~1'lf19f'Y'/tlfi1r~\I1'WlrJ'WtI'J~~1 ! tJrJ~~ 86.7

'JtJ\I~\I:lJ1 ~tJij'Y'/rJ1Ul~1'lf19f'Y'/U~tlfi1r~\I1'W'lllrJ'Wn1':itl'J~~l !tJrJ~~ 8.0 U~~ 'llii'Y'/rJl1J1~1'lfl

9f'Y'/!tJrJ~~ 5.3 'l'W~1'Wfl11:lJl'l1lJ1~ff:lJ'UtJ\l1Jflmm~tlfi1r~\I1'W 'Y'/Uil -ffTW'l'l1q!~l'WTW1Jflmm

lit ,~ , 'l'''' d, '" .1"'" "'''''' 'l 0'l:lJl'l1:lJ1~ff:lJ'JtJrJ~~ 78.7 U~~ff1'W mY:lJml:lJl'l1'W11fl1'J:lJ1Jfl~lmu{)UIPl\ll'W 'Wtr'WrJ~'Ufll'Y'/
o ~ ~

9,f:lJ'lf'W1Jl'W1'W8-10 fl'W 'JtJrJ~~ 50.7 'JtJ\I~\IlJ1 5-7 fl'W 'JtJrJ~~ 24.0 U~~ 11-13 fl'W
91 & d rI d 91 .d ~Q,I.c::::.

'JtJrJt'1~ 13.3 9f\lUfl mm 'YIfl''WrJff'Ufll'Y'/'lf:lJ'lf'W:lJfl11:lJ1PltJ\lnl'J:lJ1n'YIff~ fltJ'Wn1'lflnl'J ffl'1i1'JWff'U
q lU q q q q

'j/ ~ ~.r:::t91 Q,I ~ fjJ yd,
'JtJrJ~~ 21.3 'JtJ\I~\I:lJ1fltJ 'Y'/rJl1J1t'11'lfl'lf'Y'/'JtJrJ~~ 20.0 IW~ 'YI'WlPllfl1J1~'JtJrJ~~ 17.3 'WtJrJ'YIff~•

tI'J~ ffl'W\ll'Wnl'JY11\11'W11:lJnU'lf:lJ'lf'W'l 'WVi'tJ\I~'W! tJrJ~~ 52.0 'JtJ\lM:lJ1iifl11:lJ!f111:lJffl:lJ1'JtI 'l'W. ~

nl'Jtlfi1r~\I1'W !tJrJ~~ 37.3 ll~~ ijfl11lJffllJ1'JtI '1'Wnl'J'W\9.lJ'WllPl'WltJ\I!tJrJ~~ 8.0 -ffl'l11Unt'11ll
• v

ff!l\1fl11lJ.w\l'Y'/tJ 'l1JVi1J~Y11'll1'~tlfi,j~\I1'WijmllJm~~tJ~tJ!'W llt'1~I'i\l'l1Jtlfi1r~\I1'W-ff1'W'l 'l1q!'1'*ill

nl'J 1m 'l1J'l -ffl9itJ~t1fi1r~\I1'W'VJnfl'WtJ~lfflJtJ!tJrJ~~ 76.0 'JtJ\I~\I:lJ1~tJ l.h;-j~-ffll~ 1J'UtJ\I\ll'W:lJ1

"'" '" ~ '" '" .1 o''l .1"'" "'''''' '1 'JI '" 'JI'Y'/1J1'JWlfl11:lJ~f111lJ'lftJU 'JtJrJ~~ 70.7 ll~~1J~'l111ffl9.l~umw 'Wnl'Ju{)UIPl\ll'W l'l1l'Y'/rJ\I'Y'/tJ'JtJrJ~~..'" '" 'l '" '"62.7 ~\I'JlrJ~~ltJrJ~llff~\1 'WlPll'J1\I'YI4.8 U~~\Pl1'J1\I'YI4.9 (fllflN'W1n)
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4. 'lJi'ltllm

4.1 ~1'W1'W1J~Hnm~t1i]iJ~'n'W i 'WI~r'WV,,!'lJflli'/'l1lJ'b''W

5- 7 fl'W

4.2 lti'/'VlV~ui]iJ~'n'W i 'WI~r'WV,,!'lJflli'/'l1lJ'b''Wd1'Wfll'jU'j ~ ~1

(~U~li1~~ 15 i'1 llJ~)

ii lti'/ 'VlVUi]iJ~'11'W1 iJ'Wfll'jU 'j~ ~1

•.. 0''''_1''''''''' i 0' ~I _I 0
4.3 'Vl'W\9Ilti'/'Vl£J'VllJ~1J\9I'11'W 'W~'W£J,,!'lJflli'/'l1lJ'b''W 1lJ'WlJ 'j ~1l1

(~U~l,1~~ 15 i'11lJ'I)

ii ..1'W\9111i'/ 'VlV1 iJ 'Wf11'j U 'j ~ ~ 1

4.4 i'/ £J11J1~ 1 'b'1;fi'/ ~ U i] iJ~ '11'Wi 'W~'WV"! 'lJfll i'/ 'l1lJ'b''WliJ 'W

t1'j~~1 (~U~li1~~ 40 i'11lJ'I)

iii'/ £J11J1~ 1'b'1;fi'/ U i]iJ~'11'W1iJ'W fll 'j U'j ~ ~ 1

4.5 fl11lJm1J1~{YlJ'lJeJ'I1Jflmm i 'Wfl''WV{y'lJflli'/'b'lJ'b''W
q qJ q q

fl1'jii1Jflmm ~1'W1'W 8-10 fl'W•
"'SJ iSJ.I"''''= i 0'4.6 1Jflmm'Vl\9leJ'Ifll'j 'I1lJ~1J\9I'I1'W 'W~'W£J,,!'lJflli'/'l11J'b''W

iTf11'b'lfll'j {y11i1'j OHY'lJ•

iifl11lJ{Y11J1H) i 'Wfll'j~~~eJU'j~{Y1'W'I1'W fll'j'V11'11'W

111Jf1'W1iJ'Wl11J

4.8 f1~1~{y~1'1fl11lJi1~i'/eJ ill ~.yhiM'~Ui]iJ~'11'Wiim11J

"<I:!t ~ " Q.I i ...1<C:::t.QI~

m~\9IeJ'jeJ'j'Wlt~~\9I'I lllJ~1J\9I'I1'W

fl11lJ1ell ill i ri~eJ ~Ui]iJ~'11'W'l'Jf1fl'WeJ~l{y1JeJ

~l'U1'W (N=75)

41

65

16

38

16

39

57

54.7

1.3

1.3

86.7

21.3

50.7

21.3

52.0

76.0
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v Q, I "C\ ~ .c:IQ.I C\

2.5 f11UU'lJ'lJfll'i'lJ'ifil'i 'W'U11 ~'U'j 'Yll'jt!'WJq''U.fl1'W'JpJ'lflm''f1fl W~f11'j'U'jfi 1'j .:Jl'W

1~tl~ 1lJ ~ l!'w'Wf11'jU,,~tl ({i 'UUty'Yllf11'j~1t'W'W.:J1'W~1lJ fi'U~1l~ 1J'~.:J1'W "h'W' '\1tY~ l!'W'Wf11'jtrJ 'W

"_I 091 "" '" 91 0 '" ~,. '9J'JJ_,,,,,,,,,,,,
u'J~'ill 'jmm~ 86.7 H).:J".:JlJ1fl(l 'Wl'W'1 flH 'jtlt"'~ 13.3 'tYl'\1'j'Uf11'jtu~ t(lf11'tY '\1~u{)'U1'l

ll~f1fll Utu'\11 i$ll'l"()~nm "h'W'muijf11'j~ltU'Wf11'jtrJ'Wll'j~~l ~(lfJ"~ 94.7 'j(l.:J".:JlJ1fi(l
u •.•

"
'Wl'W'1 flf.:J ~(lfJ"~ 8.0 ''W$ll'Wf11'jffl!'U'tY'4'W,,r~ll~1J'~.:Jl'W ijff1'W11lJ''Wf11'j11.:JUfl'W1l~1J'~

f11'jff'WVff'U.fl1'W'lflJ'lf'Wff1'W' muijf11'j~ltU'W f11'jtrJ'Wf11'jll'j~~l~(lfJ"~ 92.0 'j (l.:J".:JlJ1fi(l
cu q q u

~ ,., 0 Q.I C\.c:l 0 Q.I 0 C\ tI I

'Wl'W'1 fl'j.:J 'j(lfJ"~ 8.0 ff1'\1'j'U11if11'jfl1'UfJlJf11f1'U f11'j~lt'W'W.:Jl'Wt!'WfJq''U.fl1'W'l1lJ'lf'W'W'U11

ff1'W' mYfflJ~ff.:Jl'W~dl.:J 'f1~~~ 11lJl'h ill $l1fJfi'W ~~fJ"~ 76.0 'j(l.:JMlJlfi~ ff~'UmlJ l~fJl'l':i.:J

jI ••. lC\ Q.lC\jJ Q.I' 1" , , SJ..•.IC\ Q./oClt,. , 91"''%
'illf1~u{)'UI'l'j~fJ"~ 14.7 tl"~ff.:Jml'l()~'Yll.:J '1 'j~fJ"~ 9.3 'Wf11'j~.:J'il~u{)'UI'l.:Jl'W '\1~'U'W

I , I' " ?f Q.I ." Q.I Q.I Q.I '" fJ/ Q.I Q.I Q.I " , "

ff1'W '\1tu '\1fl11lJt'U'Wf1'Wt~.:J'j~'\111.:Jfl'U.:Jfl'U'Utu'lfltm~ fl 1'l'U.:Jfl'U'Utu'lfltl"~fl'j1lJ.:Jl'W 'j ~ fJ"~u cu u cu u cu

~ , .a 0 'fI "0 d _~ '" 0 d
82. 7 'j~.:J".:JlJlfl~ f11'jfJf1fJ~.:J'lflJt'lffJ!lJ~'VI1.:Jl'Wt~'tYl!'j'ill'lllJ!'U1'\1lJ1fJ 'j~fJ"~ 74. 7 tl,,~ fl"ffl!'j'il

'U~.:J.:Jl'WUllJ1-W'ill'jWlmllJ~fl11lJ'lf~'U ~~fJ"~ 69.3 ~.:J'jlfJ,,~!flfJ~tlff~.:J ''Wl'll'jl.:J~ 4.10 tl,,~.
'"1'l1'jl.:J'VI4.11 (.fl1flfl'W1f1)

5. UUUfll'iU;'\11'i

5.] ~1J1111':ifJ''WVq''Uill'l'I'l111'll''W1J1111':i.:Jl'W1~fJi111"1I'U'Wfm 1m:;

IIfi'1'Uil ty111fn 'j" 11lJ'W.:J1'Wi111ti1J~ tl il'jj~.:)1'W

11J'Wtln~1

5.2 ~1J1'\11'jfJ''WVq''Uill'W'l111'll''W!iJ~ 1()fn'tY'l,r ~tlil'jj~tlr mnilty111

'~I'l"{)l'lnm

!1J'Wtl'j~~l

5.3 ~1J1'\11'jfJ''WVq''UillV'I'l111'll''W'tY-um1''4'W'111'~tlil'jj~ ':)1'Wiiri1'Wi111

i'Wfn'j 11.:J1l~'Wfn 'j tl il 'jj~ fn 'j fJ''WVq''Uill'W'l111'll''W

!1J'W1l'j:;~1
<Q.dJ 0 QI 0 oCt.

5.4 11ifn'jfl11JfJ 11fnf11Jfn'j~11'W'W':)1'W

ffwl'tY.:Jl'W{)Ul.:)if1~';~d 11Jl'ilhM1fJ)

"5.5 nfn'j~.:J i'ili,r~tlil,j~':)l'Wtlil'jj~.:Jl'W i,r~;;'W

o • ""'i 'JJd~1U11'W':)fl1111fn111'Wl 'W11'Wl'Y1fnHl'W

~1'W1'W(N=75)

65

7]

69

57

62

86.7

94.7

92.0

76.0

82.7



94

2.6 ~lUnnll~ 'Y'l'lJ'h H'iJ1'\11H1'Wff'l.HJff'UfIl'Vl'lfll'lfmY";rwhn:u iifl1111Ghw1W~1'W
qJ 'U q q tI V

0' ~ QJ' cfGJ ~,~ 0 d.c::l .Q Q,I 9J 9J
ll'WfJfJffll'Vl'W1i t'Wfll'j\9l\9l\9HJff'tlff1'j fll'j'Vl1.:J1'WltJ'Wl'l1l fll'jiJ'j111'jfl1111'U~HW.:J 'j'tlfJr:l~ 56.0•
'j'tl.:Jr:l-.:Jlll fl'tl iil1flfJ~~l'W fl1111fi~ '1'Wfll'j 11-.:JU~'Wfll'jfl1iJfl1lfhfi'1J.:J1'WUr:l~t1'j:::liJ'W~r:l1'tlfJr:l~•

Q.I 9J.Q.c::1 ~ Q.I cf fjJ 0 Q.I 9J ..• I.Q Q.I.Q GJ

36.0 Ur:l:::'VlflfJ:::~1'W1'lf1'lf'Vl\9l'WW\l l'Vl'tlfll'j'Vl~'Wl'tl\lflfll'j 'j'tlfJr:l::: 8.0 ff1'l1'jiJ ~lJ{]iJ\9l\ll'W t 'W

ff'WVff'UfIl'Vl'lfll'lf'W ri1'W '1mUiifl 111J<]
c
h'W1W ~ 1'W1l'WfJVnllW'W £'1'Wfll'j ~~ ~ 'tl~'tlff1'j fll'j vl1\l1'Wcu q III ("I U q

~Id .Q Q.l9J9J ~Q.I 9J.Qd ~

llJ'W'Vlll fll'jiJ'j111'jfl1111'U~UfJ.:J 'j'tlfJr:l~ 50.7 'j 'tl\lr:l.:Jlllfl'tl 'VlflfJ:::~1'W1'lf1'lf'Vl\9l'Wl'tl\l l'Vl'tlfll'j

Q.I' t:I 'jJ 0 Q.I Q.I 0 I Q.I GJ cI
'Vl~'W l'tl.:Jflfll'j 'j'tlfJr:l::: 42.7 ff111'jiJr:lflfJtu:::fll'j'Vl1\l1'W'j 111fl'W'U'tl\liJflr:'l1m t 'Wff'WfJt1''UfIl'Vl'lfll'lf'W

q 'U q q

'VliJ"":h ri1'W '1mUiifl1'jW~'Wl~111ti'l.H~'WVill 1'tlfJr:l::: 58.7 'j'tl.:Jr:l\l1ll fl'tliifll'jvl1.:J1'W~111ti'W
"

1 .c::l Q.I' ~ 0 d.c::l fjJ

'1mYJ'W'U'tl\lfftll'W'tl'Wlllm'Vll'W'W Ur:l~ 'U1~fll'j'VlN1'WltJ'W'Vlll 'j'tlfJr:l::: 22.7 Ur:l::: 14.7 \9l111~WiiJ

~\j'j1fJr:l:::l~fJ~Uff~\l '1'W\9l1'j1\l~ 4.12 Ur:l::: \9l1'j1\l~ 4.13 (fIlfl~'W1fl)

.
.c::I o9J 9J 9JQ.I GJ 0' Q.lQ,I

\9l1'j1.:J'Vl4.12 'il1'WTW'j'tltlr:l::: 'U'tl~r:l~1'W'VlflfJ:::'U'tl\l\!flr:l1m t'WfJ''WfJ~'UfIl'Vl<Jtll'lf'W 'il\l111~

11'W'tl.:Jfl1t1

o 'j/ ""
'il1'W1'W~1'W'VlflfJ:::

o.Q GJ 9J

~11'W'W.:J1'Wt'W~l'W

l1flfJ~~ 1'W1l'WfJ fJnllW'W £ '1'Wfl1'j ~~~ 'tl~'tl ff1'j fll 'j vl1\l1'W•
~ld .Q Q.ljJ

llJ'W'Vlll fll'jiJ'j'\11'jm111'U~lW.:J

4.2 ~t1a,r~\ll'W '1'WfJ''WV~'UfIl'Vl<Jtll'lf'W iifl 11 11<Jf1'W1tyl~t11tiiJ

fll'j~11iJ'W .:J1'W'1'W~1'W

l1flll~~l'Wll'4fJfJnllW'W£ '1'Wfll'j~~~'tl~'tlff1'j

fll'jvl1\l1'Wl~ 'WVi11fll 'j iJ1 111'j fl 1111.u~U~-.:J

4.3 i:1fllltu::: fll'jvl1\l1'W~111ti'W'U'tl\l\!flr:l1m

vl1-.:J1'W~l11ti'Wl~'W Vi11~'Ufl1'Vl '1'Wfl1'Vl'j 111

~1'W1'W(N=75)

42

85

44

56.0

50.7

58.7
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2. 7 ~lUfhi!fJ1J~-nJ vnr.i1tr'Wv-q'lJm'l"l'l!1.1'lfWiif111t1ll-I'W~fi1iJfJ1.1hlf1111li)U~'!1'W

~11.1n'Wmf1~'ff~ 1'efJ~~ 64.0 !m~f1''WV'ff'lJm'l''l'l$1.1''lf'W~'tiiif111t1T11'W~fhiJfJ1.1~ 11.1n'W~~dj'W
q lU q q

l'efJ~~ 36.0 rlTl1i'u~~t11mJ~fi1iJfJ1.1~ 11.1t 'Wf1111li)U~'!1'W rh'W t l'ltY!1J'W'ffm~f1 t 'Wtr'Wv-q'lJm'l"l

"lf1.1"lf'W1'efJ~~ 89.5 1e'!~'!m;je flill~m11.1f111lJ~l'l111'1t.hfJfi-ffUJUJ1lJ~f1111lil1.1fliJ 1'efJ~~
q CU U U Clo9 cu

(V jJ,J y 0 jJ \1]1'
4.2 U~~ 1'111'1'Wlfl''WfJ'ff'lJm'l''l'lf1.1'l$'W1efJ~~ 2.1 'ff11i11ill'ff'lJm!fle 1efJ~~ 2.1 U~:::: A1.1'I'111lJ11<u q q q

9 ~ ~o ~ 1.1 ':'1 '''''' .1 <1 ~ Q <1 '" 0 '"Am!u'WfJf111'1'W~1efJ~~ 2.1 'Wf111lJ~f1H'!fll'WfJm11.1'il~lJ11f1!l Al'l!l'l'WA'W~f1fjill~'lJeJ'!fll'lJ1ty

1 'j) • .d 31 ~ Q.I Q.I d'd QJ

'ff m!f1'W 'lJeJfl111.1mf1'1'1'ff~1eJfJ(;'l~75.0 1eJ'!(;'l'!1J1fle L1'UJ(;'lf1fjill'l'1U'ff~'!fl111.1Nf1'1"l'W!!~::::fld11.1
• u ~

o '" <I 1 jJ 0 'jJ fjJ.d, ~ dG) fjJ

'ff1flUJ'lJeJ'!'!1'Wfl''WfJ'ff'lJm'l"l'lf1.1'l$'W~ fJf111U'ff~ 'IeJeJf1~1'Wf111m ~'I'11'lJeJ'!!'il11'1'W1'1'1\91eJU1f111'1'1A l'l
tJ cu q q

nu1l1~'lf1'lf'W 1'eJfJ~~ 25.0 ff11'1i'Uf111'~i'Uf1111l(;'lf1~'! t ,riifl111.1f1'i''I'11i1!~mr'Wt 'Wf111V11'!1'W~

'I"lU11 t'YJ'Wt mu!~mr'W 11 !~lmj' l~'I'1f1fl'Wt 'Wfl''WV'ff'lJm'l''l'lf1.1'lf'Wiifl111.1rl1~UJ!'vi1!'nfJ1.1n'W~~!1J'Wu q cu q q u

9J J. ~ , d d ,J l.rJ3-' jJ

1tJfJ~~ 72.0 1tJ'!~'!1.11!'lfeJ1.1'W111l1~'lf1'l$'W1.1'ff'lJm'l"l\9lU(;'l~'ff1m1f1'1"l'!'I"ll\91'W!eJ'!!~ t 'W~1'Wf111•
,J CJJ Q.I e.:t G).d .d

!!'I"l'l'1fJU~~'ff11i11ill'ff'lJ1eJtJ(;'l~33.3 \9I'!11tJ~~!eJtJ\9IU'ff~'!A'W\9I111'l'l'14.14 !!(;'l~\91111'1'1'14.15•
(mflN'W1f1)

7

~1'W1'W(N=75)

48 64.0

7.1.1

43 89.5

7 .1.2 fhiJfJ1.1~11.11l11f1!lt ,r!1l'Wt 'WL1'f1fjill~

rl1'lJity 'ff1m!f1'W .u'eJfld11.1

7.2 f1111l(;'lf1~'!1'l~tJ'ff1'1'!f1'i''I'11i1t,riifl111.1!~mr'W~

!~mr'W 11!~lmj'1~'I'1f1fl'W t 'Wfl''WV'ff'lJflWI'l$1.1'lf'W
q IV q q

36

54

75.0

72.0
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& ~dl 4.' ~ tI QlQ.I

'illfltl1~ fl'flfJ WI111Jfl ~Ul1'W\9ltl flWW 1PlJ'Wltl1~'IJ ~ 11l~ 'l1'WfJ''WtJ~'lJm'V'l'lj1J"lf'W 'il'l111\91

11WN flltJ 1\91tJ~11J mil'W~~~'lJ1Jlfl~ff\91 1\9lfJ~f11m~tJ 4.33 ri1'Wt~tJ'lI'IJ'W1JW1~ill'W 0.29
'lJ' ••

.,j '" !:'I ~ '~1 ~ ~ o'~ ~ ~ •.•
11Jtl'V'l'ilntull1J'W~ltJ\911'W 'V'/'lJ11 \911'WflHff~l'l \911'WmW'Yl1i \911'W~~'IJ'IJ \911'W'lJmnm \911'W'YlflfJ~..

.d l.d • .d QI ~d, QI

\9l1~1'l'Yl 4.16 flltlHWln'l~ff1'WI'IJtJ'lI'IJ'W1Jl\9l~!1'W 'lJfN~~\91'IJfl111Jfl\91Il1'W\9lf)tl1~'V'IIPlJ'W1

tl1~'lJ1111Hl'Wfl''W6ff'IJm'V'/''lf1J''lf'W 1\91tJ~11J
OJ, •

x

4.32

4.37
4.57

4.47
3.96

4.48

4.30

4.33

S.D.

0.39

0.37
0.39

0.40
0.38

0.38

0.37

0.29

'" ~fl\91ll111

.d
1Jlf)'V1~\91

1Jl f)yh;Y\91.
1Jlf)

,
""1Jl fl 'Ylff \91•
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cv .c::t. d 9/.c::t. fj/.c::t. tI
'j :::~1Jfl11lJfl~t '11'W'lJtl~~1J'j '111'j ffl1i 1'j tu ff'lJ tm:::~1J'j'l11'jr1"Wtlff'lJflTI"l'lflJ"J1'WtWfl

'U q cu cu q q

'j 1t1$l1'W 'I"l1J'h ~1J~m'jffl1il'jtu ff'lJijmllJ~~tM'W~tlfl1TWWJ'W1fl1'j'lJ~'I1n ~1'Wtl~i 'W'j:::~1J
'" q '"

c: IIJ~ I ~ '1 ~ ~ 0' ~ ~ ~ '" ~ ''''':JJlfll'1~~ ~~ttfl ~1'W~flHff'jN ~l'Wfl(l~l'11i ~1'W'j:::'lJ'lJ~l'W1Jflmm ~l'Wl'1fllJ::: ~l'Wfl1'WtllJ

'i1lJ l~t1ijfhm~t1'j:::w;h~ 4.25 - 4.57 "h'W!rltl~t'lJ'WlI1~'jjl'W'j:::l1';h~ 0.32 - 0.39 U(l:::ijfl11lJ

~~tMtJ i tJ$l1'W!t'lJ'lJfl1'j'lJ1m'jtl~i 'W'j:::~'lJlI1flijfhm~t1 3.80 ri1tJtrltl~t'lJ'W1I1~H'ltJ 0.32
'" ~

ff1l1i''lJ~1J1111'jfftJ 6ff'lJfl1'1"l"J1lJ"J1tJijfl11lJ~~tMtJtl~i tJ'j:::~'lJlI1fl~ff~ 1$luri ~ltJ 1m ~ff!l~cu cu q q cu q

fjJ fly 9J 9J Q.I 9J I.c::t. I "t .c:i1.J ,

~ltJfl(l~l'11i ~ltJ'j:::'1J'lJ ~l'W1Jflmm ~ltJl'1fllJ::: ~ltJfl1tJtllJ'j1lJ ~~t1lJfl1t'iHW'j:::1111~

4.30-4.57 ri1tJtrltl~t'lJ'W1l1~'jj1'W'j:::l1iN 0.37 - 0.40 tm:::ijfl11lJ~~tMtJitJ~ltJU'lJ'lJfl1'j'lJ1111'j

tl~itJ'j:::~'lJlI1fl ijrhm~t1 4.03 ri1tJtrltl~t'lJ'W1I1~'jjltJ 0.39 ~~'jlt1(l:::tfltl~Uff~~itJ~nl~~
c:

4.17 U(l:::~l'jl~l'1 4.18 (fl1f1~tJ1fl)

0'

fftJ t1ff'lJfl1'1"l"J1lJ"J1'W
'" q q

1Jln

•••1Jlfll'1ff~.

S.D.

0.40
0.38
0.40
0.39
0.40
0.40
0.37
0.30

$I '" "~'lJ'jHl'j~'WUtl'lJn1'1"l~1I'lf'W

1~~U!'l1111

x

4.36
4.36

4.57
4.03
4.54
4.52
4.30
4.36

1Jln

•••1Jlfll'1tl~

111nVitl~

1JlflVitl~

0.35
0.36
0.37
0.32
0.39
0.32
0.37
0.27

x

4.41

4.25
4.40
4.57
3.80
4.34

4.34
4.29

$I '"~1'WU'lJ'lJf11'jm111'j

'j111

$I

~1'W'j:::'lJ'lJ

" I C\ ,

~1'Wfl1'Wtlm111
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,
V1~l!'fi 4 fll 'i&mtl'lHnmJfl1ltJftVl& 'l1U ~~ fll'i<W \?uUl fll'i'li~11l'i ~l'l-U~Ut1qOUill'Vi

OJ OJ SI •••• SI •••• ,f'tl tJ'UU 1)~111V111U~ ~flltl OU~ ~~ 11'i 111'i tll1il 'i W qou ml ~ ~11 'i 111'i t;J Uti qou ill 'Vi

'UtJ'UU
"

v v v",," v",,".t v
;) .:.t'111VI'I1U 6 .:.tfl1£1'U6.:.tfjU '1'111'1tr1fi 1'1tlUI'UHt'I:;fjU '1'111'1tjU£I q'Uill'rnpJ'lfU U£Ifn l£1V11U

111flfll';j nJ'1 t1'U!Vitl'Ufl1111~~!,l'U I9itl fll';joWWl'Ulfln'U~ '111';j.:.tl'U ff'U Vff'IJt11l"1'l111'll''U
'U q q

'" '" 'j/ """ 'j/ """ 0' 'j/ 'i <1 'j/
11\l'l11~'I1'Utl.:.tfl1t1'IJtl\l H'U';j'l11';jffllil';jtl! ff'IJU":;H'U';j'l11';jff'Utlff'IJt11l"1'l111'l1'U !Wmlt1~l'U A~t1 A'l1

qJ q cu cu q q

ClCl.r::::t , 'JJ .c::. 'j} Cl ~ d.:::::r. d
fffl \WVl~ fftl'U'VI (t-test) l"I'U11 H'U';jm';j ffllil';jtl! ff'IJ U"~ H'U';j'l11';jff'Utlff'IJt11l"1'l111'l1'U llfl1111fl~m'Ucu q cu cu q q

~l'U'Uflmm U~fll9il\lti'UtleJl\li:itTmhfitu'VI1.:.tff(l~~';j~~'U 0.05 ul9ii:ifl1111~~!,l'U ~1'U 1m \lff~l\l
q u

d
~1';jl\l'VI4.19

Q.I Q.J iI -=::to f)J .:::::r. 0' fj)

GJIll'l1'U11\l'111~'11'Utl\l fllt1'IJtl\l f:;!'U';j'l11';jffl1i 1';jtl! ~'IJu,,~ f:;!'U';j'111';jtr'U t1~'lJt11l"1GJIll'l1'U~ l'UU 'U'Ufll ';j

'U~'I1n 1~t11,*ff(l~'VI~fftl'U Mann-Whitney U Test 'Y'I'U':h~'U~'I11';jffllil';jtl!~'lJU"~~'U~'I11';j

0' d.c::. d f)J .:::::r. I Q.I 'do QJ 0 Q.I C)..c::.d

ff'U tI ff'IJ t11l"1'l111'l1'U llfl1111fl ~m'U ~l'UU 'U'Ufll';j'U ';jm ';j U~ fl ~ 1\l fl'U tl t11\l1l'Ut1fflfl tu'VI1\l fft! ~ 'VIcu q q tJ

';j~~'U 0.001 ~.:.t';jlt1"~!~t1~Uff~\lh.!~l';jl\l~ 4.20

P-value

4.34 0.37

4.29 0.27

-1.34 0.09

0.58 0.28

0.04 0.48

-2.38 0.009'

-1.54 0.06

0.55 0.29

-1.12 0.26

S.D.

0.40

0.38

0.40

0.40

0.40

0.37

0.30

X

4.36

4.36

4.57

4.54

4.52

4.30

4.36

N

75

75

75

75

75

75

75

S.D.x
4.25 0.35

4.40 0.36

4.57 0.37

4.34 0.39

4.41 0.32

34

N

34

34

34

34

34

34

"lj'U tIq''IJilll"l 'lflJ 'Il'lJ

~llJ lm·UY!l\l

'j/ "
~llJf1"~'VIli

*P-value < .05



99

'lJ "" S.D. median P-valve1Pl1'WU'IJ'IJfll'HJ ~'l11~ N X
'lJ ""
f.I'IJ~'\11~tY1li1~UHr'tJ 34 3.80 0.32 3.38 0.001•• q

'lJ "" '"f.I'IJ~'\11~~'WVtY'tJfi1~~~~'W 75 4.03 0.39 4.00cu cu q q

***P-va1ue < .001

v "" v "" <! ~'\1lHFJ ft 1£J'UeI.:i~1J1'\111lrlJi 11 f,lHf'U Ut1~~1J1m 1R'lWIr'UfIl'Vt'll"lJ')j"l-! & ~£J11tl
'U q cu 'U q q

'iJ 1flfl1~ t iJ~ V'lJt'¥i V'lJft 11~ fI IPlt11'WA 'ClflWW~ 'W1fll ~'IJ1'\11~.:J1'W~'WVtY'tJfi 1~ ~~~'W
•• q q

')J .<:::::l. 9.1 .e. tI 't G) ')J ~~ .c:::s

'tJ'Cl.:Jf.I'IJ~'\11~tY1li1~rutY'tJ ml~f.I'IJ~'l11~~'WvtY'tJm~~~~'W !IPlVfll~ !~tYfllPl'VIlPltY'Cl'IJ'VI(t-test)cu q <u cu q q

~'IJ -11 N'IJ1 'l11~tY1li l~ru tY'tJU~ ~ N'IJ1 '\11~~'WVtY'tJm~~~~'W iJ ft 11~f1IPlt11'Wlli tt\9l flA 1.:Jtl'W<u q cu <u q q

\911U'\1U.:J 1'Wfll~iJB1J~.:J1'W N X S.D. P-valve

'lJ ""
f.I'IJ~'l11~tY1li1~ru tY'tJ 34 4.29 0.27 -1.12 0.13•. q

'lJ "" '"f.I'IJ~'\11~~'WVtY'tJfi1~~~~'W 75 4.36 0.30cu <u q q
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,
~e)'un 5 uunn en.J~'f'Hl1fifll'iUm'UUW't11Uml1J1-!Ui;l~,j'e)A~1-!0U1-!~~e)fll'i~~1-!l

u q u q

IV tI'!JJ c:. 'j) ~." 'j) 0

'il1flm~ lllJ fl UIW~U~ '111~1111in w 't!'lH1Cl~~U ~ 'I11~~'WV't!'Ufl1'Vl'l!lJ'll''W IICl1'W1'JJ1

itm1~tI 'VlUi1 lIW'I11tJ1Jll~ HI inm~ lloi 'UlIw'I111 'W1I'il'il~'WllCl~ll 'WTYI1'1m~VlroJ'W1flnU1'111~
u q u q

"rI Q.I Q,I Q,I d

'11'Wfl''WVll'Ufl1'Vl'll'lJ'll''W 'il'l'l11~'I1'WtJ'ImV ~'1'W
'" q q

5.1 ~lUlf1'j~i,Ti'H (Structure) 'VlUi111t\!'I11~1Jll'j';jfl inmmoi 'U1It\!'I111'W1I'il~~'W

llCl~ll'W TVl1'1m':iVlroJ'W 1m':iU1'111':i '11'Wfl''WVll'Ufl1'Vl'll'lJ'll''W~'1':i 1VCl~I~V~llll~'1 1 'W\9l1':i1'1~ 4.22
'" q q

1.1m ..urh:i

ifty m fJ t.l ty'j'j fI

1. 1i'lHllh~l:!''WUtl'Ufll'Y'lGlflJ'll''Wil.iii

nt]'I1:JJ1v'JtJ'If'IJ\9l1:JJ 1m '1ff!l'1f)1'J

'IJ1'111'J'J1'll'f)1HY1'WillJflli'l vh lM'il.i
'"

ff1:JJ1'j(1'IJ~'I11'J ~~ f)1'J MtJ v1'1iim n

fll'Y'lIlCl~il.iiiB1'W1'il 'l'WnnJ'If)1'J

2. 1m'l1l!1'1l:!''WUtl'Ufll'Y'l'It:JJ'll''W 'l'W

"i1'il~U'WlrJ'Wf)1'J 'J1:JJf)1'J 'IJi f)1'J 1'.1111''W

~ 'Iil.in:JJ~l'W f)1'J'lJi 'I11ni1 'lM'lfi~

f)1'JllvntY1'W'l'WtJ'Iri'nn lfi~trJ'W ]

m.hv 2 'J~'IJ'IJ

3. ~1:JJ1m '1ff!Nl:!''WUtl'Ufll'Y'l'l1:JJ'll''WlrJ'W
" .

f)1'J'J1:JJ l.h~'ll'lm'l'W~'WVif'IJ~~'ll'tJ'IJ
" .'l ~ "JI 'l "' ••••"JI

'I11~ ] 0,000 i'l'W 'W'IJ1'1'Y'l'W'YI:JJ'UtJ

'1 "JI" i '47.] 1. Ii'lHff'J1'1l:!''WVtl'Ufll'Y'l'l1:JJ'll''W:JJ

i'~1'il'W il.iiint]'I1:JJ1v'JtJ'If'IJ

2. 111'11t!1l:!''WUtl'Ufll'Y'l'l1:JJ'll''Wil.iii

B1'W1'il'l1t!1~'l'Wf)1'JJ'If)1'J UCl~nn

U'Ifi'IJUty'll'l

"26.5 3. tt.lll'IJ'lJf)1'J~~i'll:!''WUtl'llfll'Y'l'lj:JJ'll''W

'l'W1 'J'1'Y'lVl'lJ1Clil.ii'~l'il'W ~nlJW~

f)1ni1'11'WlwntY1'W

4. ff1Vn1'Ju'Ifi'IJuty'll'11'Wl:!''WU''1''IIfll'Y'l

'l1:JJ'll''Wiii'l11:JJll~n~1'1n'W 1~vl:!''WU

"]4.7 tl'llfll'Y'l'l1:JJ'll''W'l'Wh'l'Y'lVl'lJ1Cl~'W~H

, ,",0" rI
~'tlHtJ1'W1Vf)1'J IH'Y'lVl'lJ1rl rr'Wv

'" '"
"1''11fl1'Y'l'l1:JJ'll''W~t.l 'J~ n'tl 'IJ~ 1Vll(llii

"OJ 4 • ~ t

'tl'W1:JJVli'l'J'tl'lllV'll'W~H~'tlff1ti1'JWtl'll

46.7

25.3

13.3

8.0
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fj1J'i'l1l"HYltil"HlU!'\l

U'j::::'ll'l'll''U '~Mf1JfI1U1ff::::~nfl 'I'U

~
~'U Uq''IJ.fll W'lflJ 'll''U

4. 1JfHnm'l'Ufj''UUq''IJ.fllW'lflJ'll''Uiiff1U

fll'jU'Ifl1J'Ut!J'll'lU\I1fl~Nn'U l~w
'".t::lt. d tt:£ I ~o

WU11J1rl1'll'1'll'W'IJ'U\I1'j '1\11eJfo.IeJ1'U1Ufll 'j
'U
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!II !II •••• !II

'ieJO~~ fj11'i'l11'i~llOq'\lfl1~~~'Illl 'ieJO~~

ii1lileJ ";1 ,,riifl11:IJQ'IU1fl~eJfll'j

U ilU~'11'Ullrl:::: fllnf'lfll'j
o 'jJ d QI .4:::lo

5 fll'j flll1'U~11'Y11J1'Y1l1'Ul'YI'J11fo.1~'ll'eJ11 6.7

) 1.7 fll11l~1l,j'l'l1'U''U~'UUq''IJ.fllW'Ij:IJ'll''U

'~i'~l1J'U

lHWU11J1rl1Jf'lmm~'U'I'U~'Uu

'""" ,
q''IJ.fllW'Ij:IJ'll''U'IJ'U\I1'j'1\11eJff11inWq''IJ

ii 1!il eJ

iiifl1 'i lit" '\lif fY'I111'Uif 91JU'U

I. 'I.jffll'j";1'11'U~1:IJn'U'ImlflllW::::fll'j

U'j::::ff1'U'I1'U l~u'~'I.jffllnr'lfll'j ii

fll 'j U 'j ::::'ll':IJ~1:IJfl'U 'I 'U'j U'lJeJ'If'lW::::• 'U

m'j :IJfll'j ~1:IJtil'\1'U~'jUIl111111rl::::1n
'U

fll'j~ 11'U'U'11'U~1:IJfl'U 'I 'U~'UUq''IJ.fllW

'Ij:IJ'll''UUrl::::fll'j U '1fl11Ut!J'll'l1Jf'lrl1 m

2. ~llU'U'll'U'ImUf'lW::::fln:IJfll'j lm::::
'U

:IJeJ11l1:IJlU'I1'U'I,rfl111Jf'l rl1m 1~Ufll'j

'j1:IJf'l'U 'j1:IJl~'U 'J1:IJHW

ll'U1 fiN fl1 'i-W~lll fl1 'i1Jj'l11'i '11ll

I. m'jtil'\1'U~ If'lHff!Nfll'j11~m'j'll'U

o 'Q.I 'j/ "

\I111111'U'111111'U1~'UUq''lJil1W'Ij:IJ'll''U
vd QI~

1J'YIlJl'Y111'U1'Y1m1:1J'j11fo.1~'ll'eJ1J

ii1'U11J'I 'UflnU'Ifl1JUt!J'll'l

2. fI1'j t1l'\1'U~ff1Ufll1U'Ifl11UflJ'll'1
"" J 1 , ,

~'UUq''lJil1W'Ij:IJ'll''U'IJ'U\I1'j'l\l1eJl1'U1U~

ff t!Jt!J111~ fll 'j UiWJ iJ

94.1

5.9

64.7

14.7

I. ,.jffln";1'11'U~1:IJfl'U l~ufll'j

un ff1'U '11'U'1m Uf'lw::::m 'j :IJfll1
'U

2. ,.jffl11:IJff:lJli'Ulrri1'U~1 'I'Ufln

~ llU'U '11'U~1:IJfl'U'j ::::111Nfftll'U

~ '" .eJ'U1:IJmmeJ'lJ1U

3. iiflnuilu~'11'Ui1:IJfl'U 'I'UlJl'1

'"
n1Jm'j:IJl'Yhu'U l'lf'U n1Jm1:IJfll'j

.,. ~,
f'l11:IJflt) 11:IJlU1eJ'I'j1111'U1U'I1'U

~'UUq''IJ.fllW'Ij:IJ'll''U li4t1,,r11111U1
~ .,. 0

~'UUq''IJ.fllW'Ij:IJ'll''U :IJeJ1'U11J\9l1:IJ

flt)11:IJ1U

2. t1l'\1'U~ '111'1 ffmUeJ'U1iJu 'tiIPJJ'Ul,,r

ti'J'U 1 ~'UUq''IJ.fllW'Ij:IJ'll''U

3. fI111l~ If'lHff!l'1 ff1Ufll1U'Ifl11
Q.I 0 ild QI~

11t!J'll'1eJl'U11J11'U1'Y1f'l11:1J'j11fo.I~'ll'eJ1J

fll1 ll~U,j'l'll'U , 'U~'UUq''IJ.fllW'Ij:IJ'll''U,,,~
l1'll'~H)'U

77.3

20.0

2.7

58.7

24.0

10.7
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\9l1'jl~~ 4.22 (IOiv)

5.9

.., .•. ,
llU1'Y1l'lfll'j~~U'fll'jm~''j~lU (~~)

3. f11';i~I'JJU 1ffmUVU 111tIi M'd'lu ffUV..

d d
1'IJ\9llff';i'il

4. ff! l'1mlJJllluWfl.f11l'liU fll';i~'l1I'UU

'11U 1\9ltlUU1fi\9lIWfll1ll1t1'IJ~fll';i
I ~ & ,

VVfl'illfll1U1t1ml11';i CJf'll1U1t1

'IJ~fll';i'lh::flV'IJ~1t11HVW1'1J1ClUCl::

." ••• ilI.di i ill
ljUtlq''IJ.f11l'l'ltJJ'lfU JJl1Ul'Y1 Ufll';i l1

••• ill •.•
'IJ'j fll';i\9l1U fll';j';j fl1J1l'ltl1'1J1Cl fll';i

ff'llff~JJq''IJ.f11l'l m'IJfJJJi1V'If1U hfl

"
IlCl::VJUrI ff.f11l'l ff1U l1ll 1t1'IJ~111';i..

ihlflv ~hl!fl'I1U ffl!il';iW ff'IJn'l-el1IflV.
ii m! 1~'l U fll';i m'IJfI JJ111f1'IJUCl::.

ill ill ••• <f ill
'j~~~~ ~tl'j~''j~U~q~fl'~~~~U 'j~~~~

"4. i~m';iiifll';i,j\9l~'1ljUVq''IJ.f11l'l'ltJJ'lrU 6.7
• d

11. 8 i U1Hl'l tl1 tll Cll'ihl'l'il1 f)!lll..!ff m U

tl~fll';iim~~tl'YI~tlfliJ \9I~tlfliJm';i.....
" .

,j\9l~'1ljuvq''IJ .f11l'l'ltJJ'lfUi U 'ltJJ'lfU Vi

'lh~'lfl'lfUfflm';it)I'li'lftltl~fll';i i~

ill •.• 0

\9l1U ffl!il';iW q''IJ';i::\9l'IJVllfiV

•.••.• ill
5. m::m1'1ffl!il';iW q''IJ UCl::'il'll11\9l\9lV'I 2.9

n 111U\9lU1 tltll tIfll ';i~ I'JJh!1ffU V..
q''IJf11~ '1M'<M\9l1'ilUUCl::~I'JJU lV Ul'1

~Vli1V '1l'l! Vmr'l iim\91 ';ifll';i1J'Ifi 'IJi ~

l'lfU vVflflt]m::m1'1ffl!il';iWq''IJ
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v, , ~ .1 ""'" ~II] ~ '1 ~ ••..
5.2 mUfmf,l't1fi (Strategy) 'W'U11uqfl11'fJuff'j'jfl 1lifll'Htfl t'IJuqfl,n rwu'il~'U'WU~~

U'W1'Vl1.:Jfll':i~I'JJ'W lfll':i'U~l11Hl'Wft''WiJff'IJfl1'W'lflJ'lf'W ~.:J':ilV~~!~V~Uff~.:J 1 'W~11~n.:J~ 4.23.....
~l':il.:J~ 4.23 iJW111'Clllff':i':ifliTIfll':i un' 'IJiJW1111 'WiJ'iI'i1.u'WU~~U 'W1'Vl1.:Jfll':i~I'JJ'W1fll':i'U~111':i .:Jl'W

u q u q

0' ~ 0' ~"'" ~"'" 0'

ft''WVff'IJfll'W'lflJ'lf'W ~ 1'Wf1~V'V1li'IJ'Cl.:Jt:-l'U':i111':ifflli 1':iU!ff'IJU ~~ t:-l'U':i111':ift''WVff'IJfl1'W'lflJ'lf'Wcu q q q <u q <u 'U q q

" ,1. ~l'Uflt'1tJ't1fi.
utym fJ 11(t"j'Hl

1. fll':i~~";lUt:-l'W1lU,j'~~l'W~.:J!t!'Wfll':i

~hl'U'U~l'W~UJ'U lU1JlU l~uhjfhu.:J
" .

(j~fll':i uti'l 'IJilqJ111 1'WVl'W11

o ~ "2, 'IJl~fll':i'Wl'IJtl3,!Cl~l'Wffllil':itlHr'IJ
" .

i'WVl'Wl1m i'*11..1fll':i11~UI"l'W

3. 'IJl~fll'j1l':i::a:iJ'UI"lClfll'j1lu,j'~~l'U'lJtl~

~'Wm.:Jtl V 1.:J!lhn 1lli'j ':ill.•.

4. fl1':i1lU,j'~.:Jl'Wri1'U i mY~~";l!~tl~tl1J

ff'Utl.:J'UlU1JlU";liM'fl1':i~~";1

lflHfll'j!lI'W!~tl.:J "l !Wflri1'W'lJl~fll'j

1J'jW1fll'j
"

35.3 1. UI"l'W1lu,j'~fln\!flfl111'W~ l~u

'WlU1J1Un~1Jff.:Jmmn'W'1l l~u'~.•.

, Jl~.:J!t!'Wfllmti'l 'IJilqJ111 i 'W~'W~

17.6 UCl~f1111J~tl.:Jfll'j'IJtl.:J1l'j~'lf1'lf'WUCl~

.:J1J1l'j:;mw i'Wfll'j~11'U'W.:J1'WiJ~lti~

11.7 2. fll':i~1!U'W.:J1'W*!t!'WUI9i'W lU1JlU

mrfl "l

8.8 3. fln~~";lUI"l'W1lu,j'~fll'j 'IJ1~fll'j
.<::::ll oIV,l _~
11fl':i1:;11'IJtl1JCl'W'W1T1'W'il1flUl'W" ..
1l'j~1~fl':itl1Jflf1 ";1 iM'fll'j1NUI"l'W

, ~ fftl ~ fI f{ tl.:Jti1J ff 111'Wil qJ111'11tl.:J

50.7

29.3

13.3

5. 'IJ1~fll'j~1!l1'W.:J1'U~ 11JUI"l'W1lU,j'~fln
" .

6. 'IJ1~fll'j1jri1'Wi 11J'il1flVl'WVii'Wfl1':i'ij~

";lUI"l'W1lu,j'~ fln

"'" 0'
7. 'IJ1~fllnl.:JUI"l'W.:J1'W!'lf.:JflClQ'YIli

i 'W~'W6q''IJ .fll'W'lj1J'lf'W

8. 'IJ1~~mJCl~111!~tl(jtlUCl:all'Wil'il~,j''W

..c:). ~21 Q,I

'11l~ fln 11fI 'j 1~11u 'il'ilU.fllU'Wtl flUCl~

il'il~U.fllU''W

8.8

5.9

5.9

5.9

"" 0' "4. 'IJ1~fll'j1!fl':i1:;11ff.fll'WU1~Cltl1J

.fllU'Wtlfl ffm'W!!1~f{tl1Jmui'W

i'Wfll'j~~";lUI"l'W

6.7
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64.7 1. tlfiu~nu1'UttluUUf11'j\!'Jtll1f11'J 56.0

~1'U 1,rmtlufli'l:IJilru'\11't1t1'1~'U~
• u

fll'j 11m'Uiltym1uililiJuu

1. '\1'Lbtift ffru rul'lJ1 f11'J'l.J;UJiliJ(CUP)
'U u u "'" ~

fi1'\1'U~m tlUUf-l'Utlfiu~ fln \9l1:IJ

mtlu'U ltiUltlm~m1~ff1li,'jtlH"'tI .
o ~Itl1UH)lu'UII'U1'V11~
I 'JI .,

2.ff ~'lJfIenm l't1n Uf11'jtlU'J :lJf11'j11~

"Uf-l'Ufli'ltl'YIli.
Q.I 0 ",' Q.I

3.1)~'YI1Uf-l'Ufli'lQ'YIli'tltl~'\1'U1t1fJfftyty1

U1 f11'jtl ~:lJjJiJ\PI1:IJUf-l'Ufli'l Q'YIli'tltl~

:ij~'\1')~

IIU1n1'1flW~ll)lU 1fll''JUj '\11'j~lU

1.m'j11~lm'Ui,rfftl~f1~tl~nUfffll'Yl

ilru'\11 i'U~'U~'j1:IJtl~mUfI:lJfi1nU
u •

Ui'l~'UltiUlmhrity i,rfftl~f1~tl'ln'U

:IJlfl~ q'~\9l1:IJ'Iutl 'J~:IJlW~iJtl~tlV1'1

~ln~
20.6 2. tl'J~'I1:IJflW~m'J:lJf11'J'\1111t1~fftyty1

111f11'Jtl~:lJjJiJl~tl:ij~ Vi1Uf-l'Utl fiu~

14.7 fln11:IJn'U

"Uf-l'Ufli'lQ'YIli

44.1

32.0

12.0

65.3

1m~tl 'j ~1iJ'Uf-li'l~1'Utl th ~\Pi tll ~ tl ~

2. m'jiJfln:ij~tlU'J:lJi,rnU'l.Jflenmi'U

" i 'JId 'JI"j
fl''Utlff'tlfll'Yl'b':IJ'b''U '\1:IJfl11m1'jtl~
'U q q 'U

f11'j:ij~.yhUf-l'Ufli'l Q'YIliui'l~Uf-l'Utl fiu~

fln

3. m'jiJfln:ij~Vi1Uf-l'Ufli'lQ'YIli 1'Un~u

" i 'JI 'JI.,
~'Utlq''tIfll'Yl'l1:IJ'b''U '\1fftl~f1i'ltl~flU

" Q.I I • Q.I

Uf-l'Ufli'lQ'YIli'j~~U'\1'U 1t1fJfftyty1

u1flntlil:IJ.fliJ1~tlutli'l~' tl111'UUf-l'U....
tlfiu~f11'j~i~l1)'U

4. ~'U6q''tIfll'Yl'l1:IJ'b''UfI1'jiJf11'jtln1iJ'U.
I I •••

f-li'l~1'U\PI'Ultl ~tl tl1~\9ltl1'Utl ~

5. m'Jlh,j'tl1"i'l~ll1'Uil1)~u'U:IJlH'l~tI

f11'j11~Uf-l'U

i'JI d' I i6. '\1l'Jflfl'U:lJff1'U'j1:IJ 'Uf11'j11~1If-l'U

17.6

11.8

11.8

8.8

5.9

IV 0 "

'\1:IJUl'U Ui'l~'U1Uf-l'U1)1flfl''Utlff'tl fll'Yl.....
'I1:IJ'b''U:IJl'J1:IJ1iJ 'UUf-l'Utl fi u~ f11'J'tItl 'I

ml1t1ft ffruru1U1 f11'JtliUJil iJUi'l~iJcu u u ~ 'U

f11'jtlf UUf-l'UUl'l f11)m 'J:IJ1,r fftl~

f1~tl~nu'U ltiUltl'tltl'l:ij'l'\11~
.,:::( QloQ./ 001

2. f11'J:lJf11'J1)~en~UfI11:IJff1f1ty'tltl~ 21.3

ilty'\11 1'Ufll'J:ij~Vi1Uf-l'Utlfiu~f11'J

3. ml1t1~fftyty1U1f11'Jtl~:lJf.JiJfl1'J1iJ~ 9.3

1tl f11ff i ,r~'U6 q''tIfll 'Yl'l1:IJ'b''U1ff'Utl

Uf-l'Utlfiu~ f11'J\9l1:IJfffll'Ylilty'\11't1tl~
". "4..:::t <JI Q.I Q.I

'Yl'U'YImtl1.Jmff'Uuffll'U'IU

tl'J ~:IJlWi'U f11'Jun" 'tIilty'\11

4. fI1'JiJfln:ij~tlU'J:lJi,rnU'lJflenmi'U 4.0
" i 'JId 'JI"j

~'Utlq''tIfll'Yl'l1:IJ'b''U '\1:IJfI11:IJt1'Jtl'lfll'J

:ij~Vi1Uf-l'Ufli'lQ'YIliUi'l~Uf-l'Utlfiullfl1 'J
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5.3 ~nn:a.J'U 'VnJ';htlw'l11tJllrf';i';i~ 1~mmf{i'lJtlw'l111'WtI'il'il,j'WU"~U'WTYl1~m';i
u q u q

~WJ'Wlfl-]';j1J~111';i ~1'Wfl''W6rf'lJ.f11'V'l'll'JJ'll''W~~';ilfJ"~tflfJ~Htrffl'l1 'W~l';il~~ 4.24....

~ 0 ~ 4 Q,I.c:!:I

1. 11ifll';ifllt'W'W'Il'W rftll'Wtl'WlJJmmtl

oUlfJir'ltwf1nmh'll'W 'lJWlf1l'nJ'j ~ffl'W

'1l'Wlm~mtu lf1n '1l'W11JJn'W...

2. 'lJlflfl11JJ!~'fJJJ lfJ'I';i~1Jml'W'lJtl'l
" .

fftllUtl'WliJmfl1tloUlfJ 11'11'W11tl'l

1Jmnm 'j~'Uml'W tl,,~'1'U

1.h~JJ1tu

'll'JJ'll''Witiifll 'il'WmJJtlflJJfI~'lJtl'lfl''WU.....
.d 1 31

~'lJfIl'Vl'l1JJ')j''W l'Wtl'lJJ1'illf1 f1'j'lff'jN

itiiflt'il'W

4. 'j~'Um1J1.h~JJ1tu itifflJJ1Hl'U1'\11'j

11JJn'W1'Wnl'Vl'j1JJ~'WU~'lJnl'Vl'l1JJ')j''W

i~ l,jtl'l'illf11tl'Wl~'W1l1'tl~"~fftllU

tl 'Wl iJV

5. 'j~1J'U iti~tffUfJ'j fIl'Vl lflfJ~il'il~Vih

••• 31 "
11111'Wl~'WfJ~'lJnl'Vl'l1JJ')j''W

1" '"6. 'j~1Jml'W 'W~'WfJ~'lJfIl'Vl'l1JJ')j''WJJ

fI1l JJ11en f1mn viti ffJJ fJ"

382

17.6

14.7

11.8

8.8

5.9

,od Q;' QI 0 .d

'IJ'fJ'Ifftll'Wtl'WlJJV tlVf1f1'W'Yll'll'W'il~JJ

"mnh'l1'W11JJn'W 1'W'Ul'lfl'ilmnll vilU'W
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"

2. fI1":iNf)~Ul1f)El~'lmhu~'Ul~'UW~

tliiU~'11U

76.5

23.5

113

"" '" !l/1. fI1":il'VnJ~Ul'1f)El~f111:JJ~ 1Jm'nm

'lU,!UUq''Uilll'l'li:JJ'lfU 'lMffl:JJlHI

r1N1Ul'1~1l1'1U flU hi'
2. f11":i')~":itlllUUf1l":ir11'llUl~Ul1:JJ

"
tHh'll~mtllin:JJ

"

54.7

32.0

d CLI SI QJ

3. f11":i:JJf1l":i~~tlm:JJ 1~ll'lUf)'11Uffl 8.0

lil":iWq''UlHlmJ;\91":i11'lftliiu~mtl1J

f1f11i4tl¢i 11UU'I1U '1U'li:JJ'lfUllUU

.-
tl'lf1":i1:JJ

4. 1Jf1mm'lu,!uuq''Uml'l'li:JJ'lfU fI1":i 5.3

r11'11U Ml'1f1l~tl'l•
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5. 7 fhUfJ~"h~ l'nr:hthlJ'Y/1elll""'.i~f111jf11~ un! 'lJi:lru'Y/1' 'Wi:l~~u'Wu'(;l~at'W TVl1.:J
u q CJ q

f11~~m'W1f11~1J~'Y/1H1'WfI'WJ'ff'IJfl1'WGlnJ'b''W ~n1l'J'(;l~tfll'J~U'ff~.:J' 'W\911~1.:J~ 4.28....
\9l1~1.:J~ 4.28 i:lru'Y/1elll'ff~~f11if11mn! 'lJi:lru'Y/1''Wi:l ~ ~U'WU(j~U'Wl'Vl1.:Jf11~'Wm'W1f1n1J~'Y/1~ .:J1'W

u q u q

rI fjJ I ~, 3J .c::. !iI .::::. ~

fI''Wl'J'ff'IJ.fl1'W'b'1J'b''W~ 1'Wf11'WmJ ~l1J'lJel.:J H1J~'Y/1~ 'ff11i1 HU 'ff'IJtt(l~ H1J~ 'Y/1~ fI''Wl'J'ff'IJ.fl1'W
qJ q q q, q q,J 'U q

'b'1J'b''W•

, .... ,
7.fll'J.!fJ~11~

ifru 'YI1tl tJ tf1'Hl...
1. 'lJ1~fhill'J1Ji11Jn'U.fl1l'JhH)\I~f111

jJ jJdi"'oC:\l d QI ~G)
2. t~1'Y/'W111 'llN'Ut1J'W~1~\II'Uf11~

Y11\11'U

52.9 1. '~~fhilfJ1Ji11Jn'Ui'Wf11~Y11\11'U

23.5 t1~I'W'¥i1J

jJ~ d Q.I ~

2. 1Jflmmi'lfl\l'W 11J'W~1~\Ii'Uf11~.

57.3

25.3

ui)u~ Y11'~!'J1f1

4. 1JfHnmi'Urr'W6'ff'IJ.fl1'W'lf1J'b''U'lJ1~
q 'U q q

fI111J~~~'l1,rf1 i'W1JV1lJ1l1'l1U'l~ UJ:l~

f1111Ji'1J~~'lfCl1J

5. 'lJ1~;1\911qjqjlru i'Wf111Y11\11'Ul~Cl

U~~'b'l'lf'W

8.8

8.8

5.8

Y11\11'U

3. t~1'l1U'1~'~Ui)u~\9111Jfhill'J1Ji11J

'l1~Cllil1'l11J1fJ'ff\I'ff~...
.d, QlQJfjJ ~

4. 1Jfl111Jl'lf1'W'Uf1'U'UClfJt'UCl\l'illf1•.

13.3

4.0

1iif11'.i IIfl1'IJifqJ 'YI1i 'Wif~HJii''U

1. i,*f11n.h~'l11Ji11Jn'U 1JCl1J'l11J1l'J\ll'U

~ 11Jfl111J 'ff11J11 tH~'U 'lJCl\lU~J:l~f1'U

2 il1'I~1'l1U'1~lJf1f1'W~ri1'Ui11Ji'U f11~

n1'l1'W~fhill'J1Ji11J

~ .1 .1 9J ~
61.8 1. ~~lJ~~'l11J 'W1JlJ~ ~~fJU 'ff~l\1l1rr'Wfi. ~

~Yi~i'Uf11~Y11\11m11Jl1\1'ff~l\1m \I'il\l..
38.2 i 'ilil1'l'i1\11'Ui11Jn'U~1l'JfI111J'ffl:Jflfi

2. '~'~~11il'U f11~i~"l

64.0

36.0
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.
\9l1'jl~Vi 4.28 (lPlfl)

!II •••

fjmm'nYltil'H1UrU

...... ,
UU1'Y1Hfll'.i'VfIlllUlfll'.iU'.i'l1Tl~lU (VlO)

" t ~ I ,. GI" <Id ,

I. ff'jl~fIlUtlm1:IJ 1~tlll1'\'1flflU:lJff1U.
11:IJ~~fffltlml"l'Ufl~1JfImflHlV fl:lJl'~

U,,~fi~11:1Jf)U

~ ~ ~"2.l"l\PJJU1V~f1m(OD) ll"lVff'jl~

44.1 I. 1.h~'I1:IJffrWnrYUfI~li~'UflU

.yh~lU11:1Jf)U

2. ffrl~llH~~'1l'Ufl1n11~lU ,,r'IJn~
35.3 fll:IJliJl'I1:1Jltl

14.7

88.0

12.0

Q.l4d 4dlClt. 1 QJ

fI11:IJffl:IJfIfiU"~:IJfIlUtlm1:IJflU

4. fI1'j1l~flf1~fhUtl:IJ11:IJ'UlHlfl~~'j 5.9

fl1'jl~tlUflUffVU



I

""'lJ't1 't1 5

tljtJJl-Hlt11j1-UU ~fltJjlU~Hl H(l~~~!tlU~HU~
Q

~ ~ .
f11':i1.0t1f1f ,I'W!~'Wf11':i1.0m~'I -ffl':i1'il (Survey research)'¥i fff1'l:ll tV!! 'IJ'IJ!!!:'l~f111lJ~~

!li'W~Bf11':i-W~'Wlf11':i'IJ1111':i'l1'Wfl''WV'ff'\Jfl1'W'lflJ'lf'W.o'll1l~l1'W B'lflltl 1~t1iH\9ltlV':i~'ff 'lrl
qJ q q q

~
oIQ.d, o.<::::t. ~Q.I .c::::::.Q,I Q.I.cl

11i~1!'W'Wf11':i1'iltl U!:'l~H!:'lf11':i1'ilti~'l'W

~ ~ ~
1.1 1~tlU'.i~iJ~~m'.il.urJf11':i1.otlflf'liHH\9lm.h~'ff'lrl ~'lijq q

1.1.1 !~Bfff1'l:ll':iU!! 'IJ'IJf11':i'IJ1111Hl'Wfl''WV'ff'\Jfl1'W'lflJ'lf'W.o'll1l~l1'W B'lfl1t11~ tI
'\I cu q q
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..::. vd j/oCl y~ tI
1.2.1 ffU1;/Vlg1'U'lIfl'f1 1 rj'IJd'VIld bl'11il'H1H1''IJU~~rj'IJd'VIldi;!'WtJbl''IJ.fll'W'lj:lJ''If'W

~'IJ1111Hl'Wfl''W 6bl''IJ.fll'W''If:lJ''If'Wil 254 7 iJflll:lJ~~t11'W ~t)flldVlWJ'Wlflld'IJ1'V11d 'l1'Wfl''W6'bl''IJ.fll'Wcu q It cu q

'lj:lJ"If'W1~tJdl:lJ hht\91tl~l'lti'W
~ vd 3l~ jJ~ tI

1.2.2 ffUUVl4J1'U'lIfl'f1 2 Vl'IJd'VIld'bl'l1ildW'bl''IJU~~Vl'IJd'VIldfl''WtJbl''IJ.fll'W''If:lJ''If'W
Q oQ cu q cu cu q q

~'IJ 1 'VI1H 1'Wfl''W6'bl''IJ.fll'W'lI':lJ''If'Wil 2547 iJ fI 1 1:lJ~ ~ t11'W~ t) fll dVlWJ'WltllJ 'IJ1111 Hl'W fl''W6bl''IJ.fll'Wcu q q cu q

9,1 IIJ~ ,9,1 '1 9,1 9,1 0' 9,1 9,1 ""
"If:lJ"If'WtWmltJ~l'W t~Utl ~1'W tflHbl'dl'l ~l'Wfl~tJ'Vl1i ~l'Wd~'IJ'IJ ~l'WU'IJ'lJflld'IJd'VIld••
~l'Wl1mj~ ~l'WfhutJ:lJ~l:lJ l'Wd~~'IJ~llJU\91tl~l'lti'W

, '" '"
1.3.1 ,.hg;'Jf1f)'iU~g;nduf(1f}fh-3 lh~"IflmVil~'l'WflldffmJ1f11'lU ~t) ~'IJ~'VIld

q ~

'bl'11ild W 'bl''IJ U~ ~ H'lJ1'V1lJfl''W 6bl''IJ.fll'W'lI':lJ'lI''W ,)'1'VIi~ 'VI'Wt)'lflltJ 1~ tJmi:lJ\91It)~l'l~mJ1'Vl tlm.htJ
q cu cu q q q q

lh~'lI'lm~l'WTW 109 f1'W ~'l'l'Wflldl,)tJflf'ldHl,)m11flldU~'lflri:lJ~1t)~1'l~~mJ1t)t)mrJ'W~ .
. .

1.3.2 If/~fl-3iJflnUlum'i1<<tJ

'" '"
f11'lihrJ'WU'IJ'lJff:lJ.fll1JW ~l'Wl'W 2 'lI'~•

Q/ '" d cv tl9J ~ d ~

1) U1J1Jff:JJfI1'!1fJJ GJ,fWYl1 U'IJ'lJbl':lJ.fll1JWrj'IJd'VIldbl'11ildW-q'IJ :lJ'Vl'l'VI:lJ~

ril'W~ 1 ~t):lJ~~111J~
,d ~ d, Q.I oClo tI

bl'1'W'Vl2 fI 11:lJfI~tl1 'W\91t)flld'WWJ'Wlflld'IJ dl11Hl'Wfl''WtJ'bl''IJ.fll'W'lI':lJ''If'W~ ..
'" "" 0'flld'WWJ 'Wltlld 'IJd 'VI1d fl''WtJ'bl''IJ.f11'W"If:lJ"If'W~ ..

Q/ '" d Q.I tI'jI ~ tI d ct
2) U1J1Jff:JJf}1'!IfJJGJ,fWYI 2 'bl':lJ.fll1JWrj'IJd'VIldi;!'WtJ-q'IJ.fll'W'lj:lJ"If'W :lJ'Vl'l'VI:lJ~

"h'W~ 1 ~t):lJ~~111J~

ril'W~ 2 d1JU'IJ'lJfl1d'IJ1111Hl'Wfl''W6'bl''IJ.fll'W'lI':lJ'lI''W ')'l'VIi~'VI'W t)'lflltJcu cu q q

l.d .o::::::r. d I Q.I ..:). tI
bl'1'W'Vl 3 f111:lJfI~tl1'W \91t) flld'WWJ'Wlfl1d 'IJd l11d 'l1'Wfl''WtJbl''IJ.fll'W''If:lJ'lI''W~ ..

'" "" 0'fll d 'WWJ'W1fl1 d 'IJd 'VI1d fl''WtJ'bl''IJ.f11'W"If:lJ"If'W~ ..
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.d 4 jJ~Q.I''jJo Q.I ct'1S19J ~
1.3.3 fl11V111iJ€rfJUt;!fUf)1'tYlfI1fJ~UfJ f:;!'HJt.I ~'W1ltUUfflJfll14W 'I1~'YIHf.!W1~

'J/ ~ 0' 0 Ja ~
~1'Wf11'JU'J'I11'J ,n'WfI'WJff'Ufll'V'l'b'lJ'b''W ~1'W1'W 3 fl'W t'V'l~~'J1~ff~Ufl 11lJ\9lH\9l11Jt'W~'I11" ..
(Content Validity) 1t~~U 1ltUUa'lJfll14W~ 1~f1Jfn'Jl1ful1~ \lUfll 'UUti'1I11'l11fl11lJt~~~'W

'U~\ltfl~~\li1~ (Reliability) 1mJf11'J'YI~~~\l'1~ (Try out) i1Utl~lJ~1~ri1\l~U~'I11'Jff1li1'JWb!'U

"1t~~~U~'I11'Jft''WVff'Ufll'V'l'b'lJ'b''W ~\l'l11~~~'Jli1i1 ~1'W1'W 40 fl'W 'I11fha'lJl1'J~if'YInu~~l'hcu cu q q q.. "
1~tli~f11'J'U~\lm~'W1J1fl '~ft1fl111Jt~~~'W 'U~\lltuua'lJfll14wi\l~l11Jl'yhi1u 0.81

1.3.4 fl111nU11U11m}fJUiJ ~i~tll~a'mn14wtlrilJ~1~ri1\l 'J~wj1\l1'W~•••••
17-27 tllJfll'W'WTI 254 7 1~ tlY11'11ir\li1'~~ltllJ'I11i'YItl1J:ltlff 1 'Uitlli'J'J1J1n'J 1'b't~~'U~~'WW1\9l

q q q u

d ~ ~ "" ~ "" 0' d ~l ., ' _~
!flU 'II~ lJ ~ ~1tl HU 'J'111'Jff1li 1'JWff'U U~~ HU 'J'111'Jft''WtI ff'U f11'V'1'b'lJ'b''W'YIt lJ 'WlJ 'J~ 'b'1m tl ~ lJ t1J1'I1lJ1tIcu cu q cu cu q q q

~ <V fI ~d d 'JJ 0 ~ Q.I tI 'j) ~ .J'lrJ iJ Q.I 0'

'b'U~ \l1\9lfll1 'j ~ ff \l fl tW ~1lif11'J !flU'll ~lJ" ~ 11'W 'Wf11'j fflJfll14W ~ 1t1\9l'Wtfl\l 'YI\l 'W t ~ fflJfll14 W•••

I) It ~tllt ~\lm1lJ~It~~'I11ft 1f ~ tI~~ '1'W~1U 11'j,j' ~lJ~ ff1'W Uflfl ~•••
2) U~tlU ~\lm1lJ~It~~'I11ft1f~tI~~ '1'W~1tll1'j'jl1tlUUf11'jU~'I11'j \l1'W••

1 Q.I .::::" 0'

\9l~ tl1'J 'V'I~ 'W1tl1 'j U 'j '111'j \l1'Wft''Wtiff'll f11'V'1'b'lJ'b''W....
4) 111jtlUI.yjtlUfl11lJfl~111'W 19i~f11'J'W~'W1f11'jU~'I11'j \l1'Wft''WVff'Ufl1'V'1•••

fj) ~ fj) ~ 0' ~ GI Y oC::I."::::' d

'b'lJ'b''W'U~\lHU'J'I11'Jff1li1'jW ff'UIW~HU'j'l11'jft''Wtlff'Ufll'V'l'b'lJ'b''W t~ tI t 'b' fffl\9l'YI~ ff~U'YI (t-test)
q cu q cu cu q q

G} fj) dd ..I ~ l.rJ 9J' fjJ ~ d r;J ~
t 'W'b'~ 'II~ lJ ~ 'YIlJf11'Jm ~ ~1t1UUUlJtl\9l t ~ Utl 'b'~'U~lJ ~fl 11lJfl ~ l'I1 'W'II~\l HU 'j '111'Jff1li l'jW ff'UU~~

q cu q cu cu q

~U ~ '111'j ft''WVff'Ufl1'V'1'b'lJ'b''WI9i~ f11'j ~ ~ 'W1f11'j U ~ '111'j \l1'Wft''WVff'U fll'V'l'b'lJ'b''W1~ tI'J1lJ U~~ fl 11lJcu cu q q cu q q

"" d?l ~ Ii]~ l~ '1 ~ ~ o'~ ~ ~ <V

fl~l'I1'WllJ'W'j1t1~1'W t~Utl~l'W tflHff'j1\l ~l'Wtl~tI'YIli ~l'W'J~UU ~l'WUflmm ~l'W'YItl14~••
9J '.c:::::t,'.&:::l..&:::l. .&:::l. do 0' GJ 9J

tW~~1'Wfl1'Wtl1J'j1lJ U~~fffl\9l'YI~ff~UUUUUlJ'W-1'Y1'WtI (Mann-Whitney U Test) t'W'l.l'~'U~Jq!~

do=! Ii] I ~ ., "" Ii] ~,~ "" d ~ "" ~
'YIlJf11'j m ~ ~1tI tlJtlJ 'WtlUUlJ tl\9l t ~ Utl 'b'~ 'II~lJ~fl11lJfl ~ l'I1'W'U~\l HU 'j 'I11'j ff1li1'j W ff'U IW~ H

q cu cu q cu

U~ 'I11'j tr'WVb!'Ufll'V'l'l.l'lJ'b''W19i~f11'j'W~ 'W1f11'jU ~'I11'j \l1'Wtr'WVb!'Ufl1'V'1'l.l'lJ'b''W'1'W~ 1'WUUUf11 'jU~ 'I11'J
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'" OJ1.4 ~tlfll".i1iltl

1.4.1 ~f1ytJl::U"j::'lI1fl"j1Jf),m,,'u~'JBfh-3'W'U-jl mi lJl911eJ~1'l'd';1'l..Ji 11Wt~ 'UQ • U

9J Co '" 9J 9J Co 9J _I I

NlJjl1l'.ift'WJtY'Um'Y'l'lflJ'lf'U jeJtI~~ 68.8 tW~NlJj111jtY11i1jWtY'U jeJtI~~ 31.2 lJj~'lf1f1jm1cu cu q q cu q

& & '" ~I Co c:lt 9J ,d '" ~I I 91
m'll1'U'llJellti 35-44 lJ f1~HlJ'UjeJtI~~ 51.4 m~m.Jellti 41.7 lJ tYtll'Um'Y'ltYmtYfi jeJtI~~ 81.7.. '"
ih\PTIf11jftfl'lnj~~lJ1I1tyqj1l'l~ l1~m'¥itllJt'l'hlllfl~~\9I ft\9lt~'UfeJtI~~ 56.9 tYtll'U~lIfiU~'ll'U

, ,J .oJ .•• I~CV~ i '" 91 '" i ....I~Q.I~ .c!
lllflfl11f1Hl1'U'llJ{]lJl'l'l1'U 'U~'UtI~'Um'Y'l"ltlJ'lf'UjeJtI~~ 56.9 lJj~t1~t1m 'Uf11jlJ!]lJl'l'll'UlJ

'" 1 i jJ .c! Q.I or:!! ~I y or:!t ~I ~ ~I 31 .d d

tY\9ItY1'Uflmfltl'lfl'UfleJ 16-20 lJ jeJtI~~ 26.6 jeJ'l~'llllfleJ 21-25 lJ f1\91tlJ'U'ieJtI~~ 24.8 tlWtllJ

'i~t1~t1m i 'Uf11'illfiU~'ll'U 19.21J "Y1'Uimyijll'i~tYlJf11'iWhJf11'ilJ1111H1'U~'UV~'Um'Y'l"ltlJ'lf'U

~1'U1'U 2 1J ft\9lt~'U feJtI~~ 78.0 f11'i 1~1lJf11'i1JfleJlJ'ilJ "Y1'Ui l1Wtfltll~1lJfll'.i 1JfleJlJ'ilJ
U

Y • Y

f11'ilJ111l'.ift''UVtY'Um'Y'l'lflJ'lf'U feJtI~~ 56.0 l\91t1~1'U1'Ufl1'l'¥it'li'11lJf11'ieJlJ'ilJ 1 f11'l ft\9lt~'U"' ..
feJtI~~ 54.1

1.4.2 "jUUVVfI1 "jV~'tf 11-3m flUU£r1J111'fi'llU'lIU 11-3'tf-JVl'tfUf) -3fl1tJYlUJv v q q

I "<I_I '" ~ <I dl , '~f v, V dl OJ ~
8.:JfllJ".i~fl8'U 7-8 "8'ltt~f1f1UCUtl CU.:JUUUl8flAlJU 7 VllU VI~tlfll".ifffl'tll VI.:JU

j/ -r j/ I d' G)' 14:1 Q..''')'' Y
1) m'J.JAflHff'HJ 'Y'IlJ11~'UtI~'Um'Y'l"ltlJ'lf'U!'Uttl'l~~ttl1'llJfl1j'il\91 !f1HtY'iN

'I .J ,d", Co 91 & 'I 91'" '"
1I'i~'lf1m !'U'Y'I'U'I'1'ilJN\9I'lfeJlJ8,001-9,999 f1'U 'ieJtI~~ 28.0 CU'l!fl~tfltl'lfllJ 10,001 - 12,000 f1'U

91 '" "'"'i 91 _I 91 '" I _I I

'ieJtI~~ 25.3 tt~~lJf11j~\9I !f1HtYjNlJ'i~'lf1m 10,000 f1'U 'i8t1~~ 1.3 tY\9ItY1'UlJj~'lf1ml'leJ

Co"'i 91 '" Co '" ,d _ I 91
'lJflmm tY11il'.iW ~'U 10,000:4 ttN'UfJlJ! fI HtYjNf11j ~\9IlJ'i f11'i~'UtI~'Um'Y'l"ltlJ'lf'U'I'1lJj~fleJlJ\9I1t1

Y. Y

2 tYtllU eJ'U11J't1~'U111'¥iijtY1t1lJ1f11'i~'UI'lHl9ieJl1U1t1flffUlUl1lJ1f11'illiYlJfllJ (CUP) feJtI~~ 64.0cu t.l U d.SI cu
•• Y

tt~~ ft''UVtY'Um'Y'l'lflJ'lf'U '¥ilI'i~fleJlJ~ 1t1 1 tYtllU eJ'U11J't1'¥iijtY1t1lJ1 f11'i ~'U I'l'i 'l19ieJl1U1t1fl ffUlUl1
cu q q cu u u

lJ1f11'illiYlJfllJ (CUP) feJtI~~ 21.3 i 'U~1'Uf11'i -«'lf11jijf11'i-« 'lf11'illlV'l..r111,!ltYtllU eJ'U11J't1.. '"
tfl~eJ'li1t1tt~~..r 111,! 1tYtllU8'U 11J't1-«'lf11jlll~~lIfiU~'ll'U feJtI~~ 37.3 ~'l ifl~t~t1'lti'UfilJ..r111'!1

fI c:..,.d 'JJ .•• I ~ Q.I~'" Y Q.I SJ cI
~'UtI~'Um'Y'l"ltlJ'lf'UtY 'lf11'illl'l'1rjlJ{]lJl'l'll'U !\9Itll'lH 'i eJtI~~ 36.0 tt~~11111'Ul~'UtI~'Uml"l"ltlJ'lf'U

hiijlJ'I'11J1'1'1i 'Uf11'i-«'lf11'i feJtI~~ 26.7 d11111J'lf1'lf11'ifl1lJfllJfhtilJ'l1'U ijHhi/U'l~lJUUl'lf1~eJ~
q cu u cu

'I '" Co '" 91 '" 1 91 & 'I 91'" '"
!'Wfl11lJ'ilJN\9I'lfeJlJ'UeJ'l11111'W1ft''UtltY'Uml''l'lflJ'lf'UlJ1flfl11 8 f1'W'ieJtI~~ 49.3 CU\l!flmfltl\lfllJ"' ..
9/G) 31 QJ' QI Q.I .d ''I Cl.I ~ 91 ". 9J
N !l'llJ'lfllJlJUl'lf1'1'1eJtI !'Wfl11mlJN\9I'lfeJlJ 3-8 f1'U'imm~ 46.7 tt~~'UeJtlfl11 3 f1'W'ieJtI~~ 33.3
'" U '"

G) Y 0 ild.cl 0 9Id Q.I "d Q.I I Q.I 91
! 'W\9I1'Wf11'i f1111'W\9IlJ'I'11J1'1'111'W1'1'1lJf11'i f1111'W\9111'U1'1'111~fl 11'W1'1'1tY'WlJ tY'4'WeJtl1'l'lf\91t~'Wj eJtI~~

ltJ Id 0 9J .d <I Y G)

48.0 tt~~ !lJlJf11'if1111'U\9IlJ'I'11J1'1'111'W1'1'1'UeJ'lft''UtltY'Um'Y'l'lflJ'lf'W'i'C)t1~~ 18.7 ! 'Wf11jlJeJlJl1lJ1t1'l1'U"' ..
let 9J,., 0 cvj}.oC::lt. 0,.10

'Y'IlJ11 lJf11'ilJeJlJl1lJ1t1\l1'U I'lllJfI11lJ 'ifl11lJtY1111'im eJt1~~ 73.3 tY111'ilJNlJ'i 111'i'i~\9IlJelltfl 'C)
'" '"

9J 91' "" Co :91 0' Co 91 '"
t'U1111f111f11t1'l1'W11'ieJlJ'i 111'i'll'UC)j'lC)j'eJ'Wi 'W~'Ut1~'Um'Y'l"ltlJ'lf'W1J1'lfl ~f1j'i lJ 'i eJtI~~ 33.3 tt~~lJ

Y

f11'ilJi111'i \llWih~eJ'W'l'Jflfi~m'i1JfeJtI~~ 8.0 i 'Uf11'i1l'i~tY1'U \ll'WtilJ~lIfiU~\ll'W i 'U~'WV~'Ufl1l"l
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I I 51 ,

'lfl/'lfW ffTWh1t1JtrJUfl1~tI~~ff1U·nW1~vtI~~'lfl/t ~m.w\VirWU'tlU'il~U1V'1J1vVii'1Jm1l1fliJ1tflU
• OJ •. ~

t-WUtlI'llu ~uu TV11~tI~-U~ 11~U~U'11U'.hl/ nUW:l~~1V'I1U~C!'\1~'1tff~11iYu fl1~~1tUU '11U

j/ a', 91 91 .1" d
2) ~1't.Jnml'YI1i 'l"/1J11~~1J1J'ilU~Cll'llUq''ilfll'l''/'ilU'IlJ~~'lf1'lfUL~Vm1J

.uUl/Cl1l1fl fl1~ff1~111uV1 l/tl ~~l~m U1JfIi'1 'l"/1Ji1ff1U 1m;ijij fl1~ff1~11l.uUl/ Clfl~U1JfICll/
QJ U QJ q

f1i'1t~UUmfl~q'~ fUVCl~ 91-100 fi~trJufuVCl~ 76.0 1Ufl1~,)~vhu~utl~-U~fl1~'ilU~lj'UV
~

q''ilfll'l''l'l1l/'lfU 'l"/1Ji1ff1U 1myij,J'u\9lUUfl1~')~l11U~'WtI~-U~fl1~1~Vfh'\1'W~u~'W~1'W1m '1fl1~

"" a' 91 _!J.f • I"'''''''' ,. 91 •.• 'I 91 91 •.•
1l1flfl1~1tm1~'\1'ilUl/Cl1l1flUl"ll/lJ~~1\9lfl~U1JfI~1 UCl~'11'W\9l1l/UWlJlmUU'\1UflL '\1ffU~f1ClU'Ifl1J

'"
U~'WflCl~'Yl£'ilU'I'\1lhv~5tytyl1J1fl1~tljmJiJmfl~q'~ fUVCl~ 58.7 ~U'ICl'lmtlm'W~U~'W~l'W
,. 'I 91 91 0'. I •.• "".' "" 91 1lJ '<=1
Lm~fl1~ tl1ffU~f1ClU~U~'WflClV'Ylli'ilU~'\1'W1Vflfftutul1J~fl1~lJill/fll/~UVCl~ 17.3 UCl~Ll/l/

q QJ Uti •• ClJ

fl''WVff'ilfll'l''/'lfl/'lf'W1~ tlmU~U~'W~l'W1f1~~fl1~1~Vfl1~1tm1~,.n:J1l,)VfllV 1'W 1l1l,)VfllV'WUfl"' ..
(SWOT Analysis) tvtUtl1'\1'W~15V'\1fl'U-W'WlifllltllmmmtCl~1\9lQtI~~ff~rl nuu~1l~')~l11

U~'WtI ~-U~fl1~ ffm i'1J1I,mtl~~mw ~~1'Wmlj''WVq''ilfll'l''/'l1l/'lfUff1'W1'\1tY ijfl1~ tI ~-U~\9l1l/U~'W

tI~-U~fl1~ fUVCl~ 66.7 .wUV~q'~~UtI~-u~m'l"/1~'11'WU1VlJlv~1¢li'1Jfl1~i~fl1~1l1fl')~'\11~

iJ1UlU fUVCl~ 12.0 1'W¢ll'Wfl1~f111Jfll/tl1n1JttCl~tI~~tiJ'W~Clijfl1~tI~~tiJ'W~Cl'll'W\9lUtu 'I'Ylfl••

3) ~1't.J'j~'lJ'lJ 'l"/1Ji1lj''WVq''ilfll'l''/'l1l/'lf'Wff1u1'\1tYijflntlm'W~tllmmv

fl1)~ltU'W'11'W\9l1l/U~'WtI~-U~fl1)fUVCl~ 84.0 UCl~hjijfll)tlm'W~t1l1'\1mvhl/n'W 1'Wfll'l"/~1l/
tI 9J G) fJ} fJ} •••I~Q.I-=:' .do

'ilU'Ilj'UVq''il fll'l"/'l1l/'lfU~UVCl~ 4.0 L'W~1'Wfffll'l"/ U1~ClUl/fl1) lJ{J1J\9l'11'Wfffll'W'Yl'Yll'l1'Wt'\1m~ ffl/

lhuv lhl11~lU fUVCl~ 61.3 ff1'\1i'1J1JnV1fl1fl'fl1)l11~1'Wi1l/nUff1'W1mljijfl11l/i'fl1flin'W~
'" OJ

ff1~f1fi ijfl11l/ 'lit.u111ln'W)~'\1i1~1JflCl1mfuVCl~9.3 1U¢llU'11JtI)~mw1'Wfl1)~ltUU '11'W•
'l"/1Ji1ff1'Wl'\1tY~1JtI)~l/lWllirwv~'I"/u tdU'l1l1fl'il1~'11JtI)~mw1'Wfl1~1J1'\11)')~fl1) fUVCl~

44.0 ffmi'1Jlff~ mfiwcn1'Wfl1)~ltU'W'I1'W'l"/1Ji1ff1u1mu1ff~mfiwcnrwv~'I"/U tl1m~ffl/
q q u q q

1Ufl1~~ltuU~lU iu¢l1'Wfl11l/f1~U'Il9i1i'Wfl1~l11'l1'W'l"/1Ji1ff1'Wi'\1rufl1)l11~lUlliijfl11l/
OJ

miu~l9i1tdu~1l1flij~1'W'W1VlJlmtCl~~1'Wd~~1'W'\1~U'llU~1¢{i'1Jfl1~i~fl1~1l1fl')'1'\11~iJ1tflU
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fI~:JJTI1!~~{ !!~fi~m',j:JJf)1',j~l!ij'Wnwhj~mt1~.:j 1mJ(j~ 45.3 rlll1i'Uf)1',jU!111HUlI',j~:JJ1W

ff.:j!~1m"'IJ.f)TV'l fl1UfI:JJ1l~.:jfi'W!'.ifl 'Y'/u';hff1'W111tU1~~1Iij'Wf)1',jff.:jI~1:JJ~'lJm'Y'/ fl1UfI:JJ
q q u q q

"il~.:jfi'W!'.im1.:j11:JJ~ 1~tJ~~ 72.0

4) ~1'tJ'1/f1mnJ 'Y'/Ul1 ~1'W1'W1Jflmm~lIfi.u~.:jl'W1'Wtr'W6~'lJm'Y'/GJj:JJ'lf'W

ff1'W111tYn1Jflmm 5-7 fl'W 1~tJ~~ 54.7 1~WihY~ff1'W1Jflmm~~1I',j~'lflm~i'utJ~'lf~U

1: 1,702 fl'W rl1l1i'ull'Y'/'I'16~lIfi.u~.:jl'W1'Wtr'W6~'lJm'Y'/GJj:JJ'lf'W'Y'/Ul1 ijll'Y'/'I'1611fi.u~.:jl'W1I',j~~1

1~tJ~~ 1.3 ff1'Wh'ltYhjijll'Y'/'I'1611fi.u~.:jl'W1I',j~~1 1~tJ"~ 78.7 ff1'W11'W~!!'Y'/'I'16~lIfi.u~.:jl'W1'W

ff'W6~'lJm'Y'/'lf:JJ'lf'W'Y'/Ul1nll'Y'/'I'1611f).u~.:jl'W1I',j~~11~tJ"~ 1.3 ff1'W111tU 'linl1'W~1l'Y'/'I'1611f).u~
<u q q ':lJ u ':LJ

.:jl1JlI',j~~11~tJ~~ 82.7 rl1l1i'U'Y'/tJ1U1~i'lfl~'Y'/~lIfi.u~~1'W 1'WtI'W6~'lJm'Y'/GJj:JJ'lf'W'Y'/Ul1ff1'W111tY

'" "" '" .1"" OJ"" ?I.I 0 31 11) .'" "" '" 31 'I:JJ'Y'/tJ1Ul"1'lfl'lf'Y'/lJ{)U~.:jl'WllJ'WlJ',j~~1 ',j~tJ~~ 86.7 ll~~ t:JJ:JJ'Y'/tJ1U1~1'lfl'lf'Y'/',j~tJ~~ 5.3 t 'W

'~1'Wfl11:JJ1l1:JJ1~~:JJ'IJ~.:j1Jflmm~lIfi.u~~1'W 'Y'/Ul1 ff1'W111tYn~1'W1'W1Jflmm hjll1:JJ1~~:JJ

1~tJ~~ 78.7 !!~~nfl11:JJ1,1'Wl1f11',jn1Jflmmllfi'jj~~1'W1'WtI'W6~'lJm'Y'/'l1:JJ'lf'W ~1'W1'W 8-10 fI'W
9J .c:k d tI .c::i ~ d ~ Q.I~

',j~tJ,,~ 50.7 91~Uflmm'l'1ff'WtJ~'lJm'Y'/'lf:JJ'lf'W:JJml:JJ~~.:jf)1',j:JJ1f)'I'1~~fleJ 'Wf)1'lflf)1',j~1'Iil',jW~'IJ
q <u q q q q

nfl 11:JJff1:JJ1',jfl1'Wf)1',j~~~eJ lI',j~~l'W.:jl'Wf)1',j'¥il.:jl'W1J:JJnu'lf:JJ'lf'W1'WileJ.:j~'W1eJtJ~~ 52.0•. "
rlll1i'uf)~iTI~11~fl11:JJV1.:j'Y'/eJ 1~Vi~~'¥il1,r ~lIfi'jj~.:jl'Wijfl11:JJm~&ieJ~~f'W 1l~~19i.:j1~lIfi.u~.:jl'W

ff1'W111tY1i'iTIf)1',jlell 1~ 1ff~eJ~lIfi.u~~1'W'I'.lf)fl'W~~lff:JJ~ feJtJ~~ 76.0
$I ~ , fJJ .<::::t, rI .c:::tQ.I

5) mWl1J1.Jn1J1JHf1J 'Y'IU11r:;!U',j111',jtr'WtJ~'lJm'Y'lGJj:JJ'lf'W:JJ~f)'tlW~f)1',j

U!111',j .:jl'W 1~tJi 1:JJ~1Iij'Wf)1',jll"~!!fl' 'lJiJty111f)1',j~1Iij'W.:jl'Wi1:JJou~1I fi'jj~.:jl'W ff1'W'll1tY

~1Iij'Wf)1',jlrl'W1I',j~~11~tJ~~ 86.7 rlll1i'Uf)1',jlll~ leJf)1~l,r~lIfi.u~lI~f)m iJty111 '~~~eJ~

nm ff1'W111tYijf)1',j~1Iij'Wf)1',jlrl'W1I',j~~1 feJtJ~~ 94.7 f)1',jijff1'Wi1:JJ1 'Wf)1',j11~11f-.l'WlIfi.u~f)1',j

ff'W6~'lJm'Y'l'lf:JJ'lf'W ff1'W111tUnf)1',j~ll'W'Wf)1',jItJ'Wf)1',jll',j~~l1eJtJ"~ 92.0 rl1l'Ii'UiTIf)1',jfl 1Ufl:JJ
<u q q u q

fhou f)1',j~1Iij'W.:jl'Wff'W6~'lJm'Y'l'lf:JJ'lf'W'Y'IU11 ff1'W111tU~:JJr:r~~1'WeJtil.:j1f)~~~ i1:JJ'¥il '1I~1tJ
<u q q u

"tl'W 1~tJ~~ 76.0 1'Wf)1',j~~1~~lIfi.u~.:jl'W 1,r~~'W ff1'W111tY1,rfl11:JJlrl'Wn'WleJ~',j~1111.:j~'jj.:jfiu
Q.I "GJj/Q.I Q.I Q.I VI fjJ

Utu'lfllm~f-.l t~U.:jflUUtu'lfl11~~m1:JJ.:jl'W ',jeJtJ~~ 82.7
u <u u <u

jI Q.I , "..:::t. tI .c:::t 0 Y
6) ~1'tJ'I1n'H~ 'Y'IU11r:;!U',j111',j~1'WtI'WtJ~'lJm'Y'lGJj:JJ'lf'W:JJfl11:JJ'lfl'Wlty~1'W

:JJ'W'tl6~:JJ-w'Wli1'Wf)1',j~~~~~eJ~1',j f)1',j'¥il.:jl'Wlrl'WVi:JJf)1',jU!111',jfl11:JJ;r~1l~.:j 1eJtJ~~ 56.0.
rl1l1 i'u ~11fi.u~.:j 1'W1'WtI'W6~'lJm'Y'l'lj:JJ'lf'Wijfl 11:JJ'lfl'Wlty~ 1'W:JJ'4'tl6~:JJ-w'Wli1'Wf)1',j~~~ eJ~eJ ~1',j

f)1',j'¥il.:jl'Wlrl'WVi:JJf)1'.iU1111',jfl11:JJ;r~1l~.:j feJtJ~~ 50. 7 rl1l1i'u"'f)'tlW~f)1',j'¥il~1'Wi1:JJtl'W'lJeJ.:j
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'lJrHnmhJ~'W6~'\J.fl1'W9pJ'lf'W'Vnr;h iifll)i'hn'W~1l/n'Wdj'W.yhJ ~m.m~ 58.7 U~~ '\JWlfll)

'1hn'W!rJ'Wl1l/ ~mm~ 14.7 \9l1l/~1~1J
jI ,~ I I fI oCt 0 I..:::::, I

7) ~ 7UmU{J'JJn'JJ 'W1J11~'WtI~'\J.fl1'W'l1l/'lf'Wl/fll) flll1 'W\9lfIl'Wtlm 1l/

i'Wfll)lIfitr~.n'Wi1l/n'W ~tltl~~ 64.0 u~~~'W6~'\J.fl1'W'l1l/'lf'W~1liihll)tlll1'W\9l riTWtll/11l/n'W

fl\9l!rJ'W~tltl~~ 36.0 ffll111J~~tlll1'W\9lfi1iJtll/hl/ i 'Wfll)lI fitr~'11'W J;Y1'Wi l1tYd'Jm1'1l1~fl i 'W

0' 'J/ i _I ':1 I "'" _I i 'J/ d i '"~'WtI~'\J.fl1'W'l1l/'lf'W)tltl~~ 89.5 'WfllnJ~flf'l'lfll'Wtlm1l/'il~U)lfl!l l1!l1'W 'W~fl'}4U!~'\Jtl'l

f'l1'\J1W ff1~Ufl'W ,j'tl¥l11l/l/lfl~ff\9l ~tltl~~ 75.0 ffll111Jfln '~11Jfll)1I~fl~'1 ilfii¥l11l/ff1'Vlli1
" • OJ

!~'ent'U i'U flnvh'll'U Y11J';h!~tl~'U i 1!~ll1,! l~'Vlfl¥l 'Ui'U ff'U6ff'\J.fl1'W'lfl/'lf'Uii¥l11l/ff1fi W!'I'l1!l1tll/
q qJ q q u

n'Ufl\9l!i'J'U~tltl~~ 72.0

cv .qar IV Cll t!
1.4.3 1~f1'11fl JU./flf1m'UVl6 f) 71'tV~m 1f) 11'111'1111.:J7 'U ff'Umr'lln 1'Y'1'tf3J'tf'U

., q q

.o.:J'I1JVl'l1'U6.:Jfl1tJ 'W1Ji1

1) 'J~;Ilm 7'JJ;;~tii UfP/'f)n7'JWf'J./U7n7'JIl1'J17'J nUfJ'ucllf'IW 7'W'1,['JJ"lfU1\9l tI

)1l/tl~i'U)~~1Jl/lfl~~\9l 1\9ltliifi1!l!~tI 4.33 J;h'U!fltl'l!1J'Ul/l\9l)jI1'U 0.29 1\9ltl~1J~11l)ff1li1)U!~'\J
91 ~ fI .c! ~ d I Q,I ~ tI

U~~ ~1J) l11)~'U tI~'\J fl1'W'l1l/'lf'U l/¥l11l/¥l \9l!l1'U\9ltlfl1 )'WI'lJ'U1fl1) 1J) l11) '11'U~'UtI~'\Jfl1Y1'l1l/'lf'U

1\9ltl)1l/tl~i'U)~~1Jl/1fl~~\9l 1\9ltliifi1m~tI 4.29 !W~ 4.26 \9l1l/ih~1J ff1'U!1JtI'I!1J'Ul/l\9l)j1'U

0.27 U~~ 0.30 \9l1l/ih~1J
.d ~ .lQI d 31 ." ~ .c::I

2) t'JJf)'WU7H/J7fJJ7'JJfI~mU'J7{Jmu Y11J11 ~1J)l11)ff1li1)U!~'\Jl/¥l11l/

fl\9l!,1'Ul'itlfll)'WI'lJ'U1fll)1J~l11H1'W mii 'W)~~1Jl/lfl~ff\9l 1~Wl~l'U 1m ,lff~N ~1'Wfl~tI'V11rOJ·4 •
'j) 'j) 'j) CI.I 91 I olC::\ , 1 cS I d ,
\9l1'W)~1J1J \9l1'U'lJ¥lmm \9l1'W'Vlfl£J~\9l1'WfIl'Wtll/)1l/ \9ltll/fIlm~tI)~l111'1 4.25-4.57

ff1Wfltl'H1J'Ul/lm j1'W 0.32-0.39 U~~ii¥l11l/fl\9l!M'U i 'U~1'WU1J1Jfln1J~l11) i'W)~~1Jl/lfl 1\9ltlii
I..d. l.d 0 Q.J 'j) .<::to 0' .c! ~ d

film ~tI 3.80 ff1'U!1JtI'I!1J'Wl/lmjI1'U 0.32 ffll1)1J~1J)l11)~'WtI~'\J.fl1Y1'l1l/'lf'Ul/¥l11l/¥l\9l!l1'U

I'itlfll)'WI'lJ'Wlfll)1J~l11) '11'Uff'U6ff'\J.fl1Y1'lfl/'lf'Umii'Wn~~1J1Ilfl~ff\9l '~Wl ~1'U1m '1ff~l'1cu q q cu q

jJ o''j) 'j) 'j) Q.J 91 Ic::r. , 1.ct1 d ,
\9l1'Ufl~~'Vlli \9l1'U)~1J1J \9l1'W'lJ¥l~lm \9l1'U'Vlfl'}4~\9l1'UfIl'Wtlm1l/ \9ltll/fIlm~tI)~l111'1

• .d I .c5. ~di'J/ ""4.30-4.57 ff1'UL1JtI'IL1J'Ul/l\9l)j1'W)~l111'1 0.37-0.40 U~~l/Wnl/¥l\9l!l1'U 'U\9l1'UU1J1Jfll)1J)l11)

tl~i'U)~~1Jl/1fl iifi1m~tI 4.03 ff1'U!fltl'l!1J'W1Il\9l)j1'U 0.39



123

"~ '1 fjJ e!i QI e.:I

1.4.4 n71'flVliJ'BUiJ'U"~fm t~~'Ofll'JffflEl1~.:!'W

1) tr1J,!~1lJ.,rB~ 1 '1'Wfll'JLmtJ1JL.yjtJ1Jfl1111~~L~'W'J~11-j1.:!~1J~111'J
9J~ rI I Q.I .c::. 0'

'ff1li 1'.iW'ff'IJU'O~~1J 'J111'Jff'WtJ'ff'IJflll"l'lfll'lf'W 19Ielfll 'Jl"lWl'W1fll 'J1J'J111'J.:!l'Wff'WtJ'ff'IJfl1l"l'lf1l'lf'W
q q, q, q q <u q q

QI QI GJ ' ,,~ 'j).e. rI

\l.:!111~11'Wel.:!fl1tJ !'Wflll"l'J111l"l1J11 ~1J'J111'J'ff1li 1'.iW'ff'IJU'O~~1J'Jl11'.iff'WtJ'ff'IJflll"l'lfll'lf'Wcu q q, cu q q

ijfl1111~~L~'W hjul9IflIPi1.:!n'Wmh.:!ijirtJ"hflty'VI1.:!'ffi)~~'J~~1J 0.05 ~.:!Lll'W1 tl19l111'ffll~~~1'W
, , "

'j) do od Q.I iii fjJ

'IJel'VI 1 'VI19I.:!n

2) tr1J,!~1lJ.,rB~ 2 1'Wfll'JLmtJ1JL.yjtJ1Jfl1111~~L~'W'J~11-j1.:!~1J~111'J
" ..c:::. rI I QI Clto rI Q.I Q,I

'ff1li l'JW 'ff'IJU'O~~1J 'J111'Jff'WtJ'ff'IJfl1l"l'lf1l'lf'W19Ielfll 'Jl"lWl'W1fll'J1J'J111'J.:! 1'Wff'WtJ'ff'IJflll"l'lfll'lf'W \l.:!111~
q cu cu q q cu q q

91 '91 "" 91 """ d "" d11'Wel.:!fl1tJLwm 1tJ~ 1'W l"l1J11 fj1J 'J111'J 'ff1li 1'JW-q'IJU'O~fj1J'Jl11'.i ~'WtJ,,!'IJflll"l'l111'lf'W llfl 1111fl~m 'W
91 1 91 91 rI 9J fjJ Q.I "'.c:t. I 1st' • Q.I I od
~1'W flH'ff'J1.:! ~l'Wfl'OtJ'VIli m'W'J~1J1J ~l'W'VIflEl~ U'O~~1'Wfl1'WtJll'J111 tllUl9Ifl19l1.:!fl'WeltJ1.:Ill•
irmhrlty'VI1.:!'ffi)~~'J~~1J 0.05 ~.:!Lll'W1tl19l111'ffll~~i1'W,j'el~ 2 ~i.:!1~"h'W~1J~111'J'ff1li1'JW

"c), rI od Clto d 9J I Q.I I dQ.l 0 Q.I

'ff'IJU'O~~1J'J l11'.iff'WtJ'ff'IJflll"l'lfll'lf'W llfl 1111fl~m 'W~ 1'W1Jfl'Olm Ul9Ifl19l1.:!fl'WeltJ1.:!1l'WtJ'ff1fl W'VI1.:!
q cu cu q q q u. ,

.c:t.Clto..:! Q.I fjJ Clto I OJ' 'do Q.I 0 Q.I Clto.clt,d Q.I

'fftll9l'VI'J~~1J 0.05 ~ l'WU1J1Jfll'J1J'J '\11'JUl9Ifl19l1.:!fl'WeltJ1.:!ll'WtJ'ff1flW'VI1.:!'fftll9l'VI'J~ ~1J 0.001
"

&lIJld lIJ "" 9Jd d~lIJ9J1 91 1 91 1191.:!tllLlI'W nJ19I111'ffll~l9Ii1'W'lJeJ'VI 2 'VI19I.:!n ~tJ~l'W'l.Jfl'Olm Wl1'.i'ff'J1.:!UH~.:! \l ~tJfll'JlleJ1J

U1'W1\l '1'Wfll'Jl9i~iY'W 1 \l H'1J~'\11'J'ff1li1'JW 'ff'IJijfl1111~~L~'W mil 'W'J~~1Jll1fl H'1J~111'JffWr'ff'IJflll"lcu q cu cu cu q

'I111'lf'Wijfl1111~~L~'W eJ~1 'W'J~~1Jll1fl~-q~ ~l'WU1J1Jfll'J1J~l11'.i 1 'Wfll'J~lleJ1JU1'W 1\l 1..rnuH111U'1

ff'W6'ff'IJflll"l'lf1l'lf'WU~1H'U1'W1tJfll'J 1 'J.:!l"ltJ11J1'O'ff1li l'JW 'ff'IJU1LfleJ1~fl1'J L,j'11 tlL~tJ1,j'eJ.:!J 'Wcu q q cu q

H'1J~ 111'.i'ff1li 1'JW 'ff'IJijfl1111~ 19IL ~ 'Wmil 'W'J~~1Jtl1'W fl'O1.:1 (X = 2.68) U'O~H'1J~111'J ff'W6'ff'IJflll"l<u q cu cu QJ q

1.4.5 fl11ffmnvty'tf1 fJUiJ'11fl jHfl11Ufl''IJVty'H17UVfJfjVUU€lg;UU'J'flHn71

v "",f , 91 1 91" lIJ'?I"
nCWU1n71U1'1111fjU[Ji{'IJi11n'l.{U7fU l"l1J11 ~1'W m .:!'ff'J1.:!~'WtJ-q'IJflll"l'l111'lf'WtllLu'WeJ.:!flfll'J

19I111flt)l1ll1tJm1l1 m .:!'ff~1.:!fll'J1J~111'.i'.i1'lffll'Jri1'WtJiJfllfl v111..r1~'ff1111'.itl1J~'\11'J ~~fll'J 1~

mh.:!Lll'W!eJflflll"l U'O~1~ijU1'W1\l 1 'Wfl1'J'~'.:!fll'J ~.:!1m .:!'ff~1.:!1 'Will1l1,j'WLll'Wfll'.i'.i111fll'J1J~fll'J•
L'vhJ'W U'O~Lll'Wt~tJ.:!fll'J'J111tl'J~'lf1m 1'Wi'W~i'1Jr:l~'lfeJ1J1..r1~ 10,000 fl'W ~.:! 1~1~'J111~1'W

1m.:!'ff~1.:!fll'J1J~111'Jv111..rLn~fll'JLwflri1'W1'Wv.:!~fl1'.i Ln~Lll'W 1 m.htJ 2 'J~1J1J1'W~1'W'ff1tJfll'J

,j.:!rl1J,jW'lf1'IJeJ .:!1Jfl'Olmij 'ff1tJfll'J,j.:!fl1J,jW'lf1~Ul9I fl1Pi1.:!n'W ~.:!11i fll'J U111'IJil W1111 'Wil1111U'W
u q fJ U q

~ lL'U'Wfll 'J 1~ tJ1<M''Jtl U1J1Jfll'J tl'J~ 'ff1'W.:!1'W1'Wfl1'.iv11.:!1'W1111n'W1'W'Jtlflw~m 'Jllfll 'Jff'W6'ff'IJflll"lcu cu cu q

d. QI Clto rI • 0 1 91 191
'I111'lf'WU'O~llU'W1'V11.:!fll'Jl"l~'W 1fll'J1J'J'\11H1'W~'WtJ,,!'IJml"l'l111'lf'W 11fl1'Jflll1'W~ fl'J .:!'ff'J1.:! 11
Q.I od Q.I 9J ~ 0 0 I Q.I 9J rI " .d.

'lf~ L11'WU'0~ 11fl t)l1 m tJ'J eJ.:!'J1Jl"l'JV 11'VI.:!fll '\1'W~ 19I1U11'W.:!'\11'\1 'W1~'WtJ-q'IJfl1l"l 'I111'lf'W1J'VI1J1'VI'\1'W1'VI
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fl11:JJfuH~'lH)U ih'U 1~ '1'Uf11'ja- \lf11'jU(l~f11'j-U\lflU-Uty'll'l '1,ri'~H ~'U U(l~tWf1'11'\.htlU~f11'jflflf1

I.C\ '1" I:SQJ j/9ICll 'JJ evo ?I"
~1f1'11'U1t1U'j'l11'j t~t1:JJ'I11'11'U1rjU'j'l11'j (CEO) ~1'U'ff1li1'jW ~'ln~~Umtfl fl tlJ'Urj~U(l\ll'U

"~1'U 'ff1lin W 'ff'U'\1'1'11:JJ~ 'lh ~t~'U1:Y1fl tu m ~'jIn 1'1'ff1li1'j W 'ff'U ff1U f1\ll'U 'ff1li 1'j ru 'ff'U~\l'l1'~~
q u q q. "

'11'Ufl\lfl1t1fl 1 'j fl1'11'U~'U ltiUlti f11'j~lP1J'U1fl''UV'ff'U.f11'W'll':JJ'll''Umh\ll91flt Ufl\l'W f fl:JJ'\1'I iim\PI 'j f11'j••••
-U\lflu'1~

'JJ 0', 0' "" 0''JJ
~1'U f1M'Vlli 'WU11f11'j 11\lUN'U f1(l t1'Vlli'II1~f11'j 1tm 1~ '11'IIfl:JJ(l U(l~'U1~••••" ,

f11'j 'lh~ mJ (l1 'U.w'U-vi:JJ11~1 'Uf11'j 11\lUN'U f11'j ~~'Vl 1UN'U,j~-U~f1n*t,r 'Uf11'j ~ 1tiJ 'U,nw \PI1:JJ
" .

'UltiUltll~t1 llirhU\lii\lf11'j u~1 'UiJty'l111 'U.w'U-vi ~1'U f11'j,j~-U~\ll'U 'U1~f11'j,j~-U~\ll'U\PI1:JJUN'U

,j~-U~f11'j ~\lf11'j,j~-u~\llwh'U 1mli~~vhtvtfl\PIflU'ff'U fl\l'U ltiUlti 'U1~f11'j\!'jW 1f11'j \ll'U

"'j 1:JJ'\1\l'U1~f11 'j,j'j~tiJ'U N(l\ll'U \PI'Utfl'Ifl~1\lt~'U 'j,jli'j 'j:JJ1~f11'j u~1 'UiJtu'l11 '1'UiJ ~~-U'U~ltiJ'U f11'j.....
1~ t1'11'\.btl~ fftyty1U ~ f11'j,j j:JJJJiJ ih'l1'U ~m flU f11'j ~~'Vl1ttN'U,j~-U~ f11'j \PI1:JJ'UltiUlti m~'Vl'j 1'1

'ff1li1'jW~'11 U(l~'U ltiUltl~\l'l11~ tt(l~1~,j'mJm~~uihtflfl t~'Uu'U1'Vl1\ll~t1iif11'j,j~-u~\ll'U

1'U 'j,jUUUf11'jU'jW 1f11'j \ll'U\PI1:JJ\lU,j'j~:JJ1W ~iifl~fl~l\l~lf1~ 'j 1:JJii\lf11'j~lP1J'U1uflmm~1'Ucu cu cu q

f11'j 11\lUN'U fl(l t1'Vl1i ff1'111UU 'U1'Vl1\lf11'j~lP1J'U1f11'j U~'I11'j \ll'U fl 1 'j'\.h~ fl:JJ(l~ t~'U iJ ~ ~-u'U:JJ11~••••
i'U f11'j 11\lUN'U iifl1'j ~~ th~Ufl 11:JJff1fl tu'Ufl\liJ tu'l11 U(l ~ii f11'j ~~'Vl 1UN'U fl(l t1'Vl1iu(l~ UN'U.....

" .
,j ~ -U~f11'j l'U 'j ~~ulJ''U v~'U .f11'W"Ii:JJ'b''U'j 1:JJ'\1'1fl 1'j iif11'j,j'j~ tiJ'U N(l\ll'U \PI'Utfl\lflV1\ll91 fltU fl\l

~l'U'j~UU 'WU11 f11'j ~~'j~UU\ll'U llii'~t~'U\PI1:JJfl~:JJfl~'Ufl\lfl''UV'ff'U.f11'W....
.9 ='1 'l 'JJ 0' llJ' <V ""'" 0 '" <V '" •

'll':JJ'll''U9f\l!lJ'UN(l:JJ1~lfl t m \l'ff'j1\lfl\lflf11'j t:JJ'll'~t~'U U(l~1lif11'j'Vl1\ll'U 'IIfl\l 'fftll'U fl'U 1:JJtI!mfl'U1t1•
"V\l!Wflf1'U 'Vl1\ll'U 'U1~f11'j,j'j~'ff1'U\ll'UU(l~U'jW 1f11'j \ll'U~1:JJti'U 'j 1:JJ'\1\l'j~UU\lu,j'j~mw lli••

"" '<vllJ'JJ.,j 'l .1 'l'JJ' '" <V <V
'ff1:JJ1'j(lU'j'l11'j'j1:JJfl'U t~!'Ufl\l~lfl t fl'U \lUu'j~:JJ1W t'I1U\PI(l~'fftll'U fl'U 1:JJtlU(l~'U1~f11'j'WlP1J'U1

flW.f11'W'Ufl\lfl''UV'ff'll.f11'W'b':JJ'll''UflV1\ll91flt,1fl\l 1TIf11'j u~1 'UiJtu'l111 'UiJ~ ~-U'U ~ltiJ'Uf11'j 1~t11~f11'j
q cu q q u q

,j'j~"Ii:JJ~1:JJf1'U l~tIfl1'11'U ~'j~U'lJ\ll'U U(l~U'U1'Vl1\lf11'j,j~-U~\ll'U i ,ri'~t~'U ~ltiJ'U\ll'U i ,rtn~

.1 "" "" • ~.I 'l 'JJ '" '1 'JJ 'JJ d 'JJ '1 'JJ<v '" '1 'JJ
U'j ~ 'ff'Vlli N(l fl t11\l!1J'U'ju li'j 'j:JJ t~ t1f11'j 'ff'j 1\l'Vl:JJ\ll'U t 'I1t'U:JJU'11'1'ff'j 1'1N(l\ll'U t 'I1'll'~! ~'UU(l~:JJf11'j t'll'••
~1t1\lu,j 'j~mw flV1\lii,j'j ~ ff'Vlij.f11'W ~:JJfi1~ \l'l1'1l1t1~ fftyty1U ~ f11'j,j i :JJJJiJ~fl\liifl 11:JJ1,j ~'I i 'ff

~ 1'U\lU,j'j~1I1WU(l~ 'ffU U'ff'4 'Ul'Jflfl'U 1,r ri1'U ~1:JJ1'Uf11'j,j~-U~\ll'U ~1'U'U ltiUltlm~'Vl'j1\l

'ff1li 1'jW 'ff'llU(l~ff1U fl\l1'U 'ff1li1'j W'ff'U fl 1'j 1,rfl11:JJff1fltul91 flf11'j~\\I'U 1fl''U V'ff'U.f11'W'll':JJ'll''UflV1\l
q q u cu q q

!11'U'j,j li 'j 'j:JJ U(l ~ ii f11'j fffl'!:ll fl''UV'ff'U.f11'W'll':JJ'll''UtJ 1~fl 'I ~!'I1:JJ1~ 'ff:JJf1U 'ff fl1'W 'IIfl 'I ~ 'I 'I11~ '11'Ufl 'I fl1 tIcu cu q q
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~l'W'4flmm rnJ':h 'IJWI'4flmm~lIfiu~':n'Wi'WtT'Wvt'!'IJm~'lt:IJ'lf'W

fll'H1':i~ 'il1V'4flmm Ihhl1:IJ1~ff:IJ '4flmm~lI fiU~.:J1'W i 'WtT'Wvt'!'IJ.fll~'lt:IJ'lf'W hit;h i 'ilU'YIUl'Yl

'IJtl.:J\91'Wm.:Jmh.:Ji\91!'il'W 'IJ1\91fl11:IJr l1flll~ fll':i~l!U'W .:J1'Wi 'Wrr'WVff'IJ.fll~'lf:IJ'b''W 'IJ1\91'IJlwfhrr.:J i 'ilcu cu q q u

i 'WflWYI N1'W nitl.:J 'il1flii.fll':i~.:J1'W i 'Wfl11:IJ~UH\91'b'tlU:IJlfl!m~'IJ1\91fl11:IJ'Yi:IJ!'V1 i'W fll':iVl1.:J 1'W 115•
fll':i u01 'IJiltym i 'Wil'il~U'W~1!'W'Wfl1':i t\91V:lJtlUl1:1JlV.:J1'W\911:IJ~1'W1'W'4flmm~iitl~ ~l!U'W fll':i,)\91

"
tlU':i:IJVJ'W~l1flll~' lftlu'4flmm' If ff1:1Jl':itlllfi'l1~.:J1'W 1~uuufl.:Jr1':i1:IJ -ff111~UU'W1'Y1Nflln~'m'Wl

fl1':i!~:IJ ~ 1'W1'W'4fl t'llm i 11fl ':i~ \911:IJlflW ~:IJ 1\91':ii1'W'IJfl.:JtT'WVt'!'IJ.fl1~'lt:IJ'b''Wlm ~fl 1 ':iWm'W1flJ1:IJ r
fl 11:IJ ff1:IJ 1':itl'IJ tl.:J'4fl t'llm 11~flrb 11rr'Wfl~~~~ flfl1':i 11fi 'I1~.:J1'Wi'WtT'WVt'!'IJ.fl1~ '11:IJ'b''W':i1mr.:Jfll':i

lI~U!lI~v'Wll'W 1fl\91, 'Wfll':iVl1.:J1'W' lfln\91l1':i~ tV'b'Uff .:Jff\91~tlll ':i~'lf1'b''W•••
~1'WUUUfll':iU1m':i ~U11 tllUUUfll':iU1111':i .:J1'WtT'WVt'!'IJ.fll~'11:IJ'b''Whi

i\91! 'il'W 11111 U'1rr'WVff'IJ.fll~'b':IJ'lf'W hmU'YIU1'Y1fll':iU1111H1'Wrr'WVff'IJ.fll~'b':IJ'lf'W !rlfl.:J 'il1fl hm<u q q cu q q. "
ih'W 1'il, 'Wfllnr .:Jfll':iUt'l~fll':i' lffl11:IJ~fl11:IJ'b'tlUuriuflmm' 'WffmU tl'W1~mfl~fl'lhv 1~ ':i1:IJ11.:J•

"
hii ~~Ufll':i Vtl:IJ~U ':i1:IJ11.:J~\91tlUff1Vfll':i'l1.:JflU'I1W'b'lUUUI~:IJ 115uoi'IJilwm' 'Wil'il 'il'l1'W' -Hfll':i.....
lI':i~'lf:IJi 1:IJtl'WUt'l::' -Hfl11:IJff:IJW'W;~h'W19l1 i 'Wfll':i 'il.:J' 'ill~1l1U' 1~ fll':i i lffi 1\91tlUU'YI 'W' 'Wfll':i•••
Vl1.:J1'W ~ .:Jiiu 'W1'Y11.:Jfll':iWm'W111fl 1':i Vl1.:J1'W''Wrr flllW::'IJtl.:J fl1':i1l ':i:: ff1'W.:Jl'WU t'l::fl 1':i:IJtlU ~ 1U 1 'il

fll':iU111l':i .:J1'W.fllViU tT'WVt'!'IJ.fll~'11:IJ'b''W'lftlUl1 111U' 1tTUVt'!'IJ.fll~'11:IJ'b'umh.:Ji\911 'ilU tl111 U\91

fl11:IJ~UH\91'b'tlU i 'Wfll':iU1111':i ')\91fll':i~ln\91~U iU tl.:Jr1fll':i m:lJl':itl il1flW il1t 'YIlJUflt'llm iU rruv••••

Vl1.:J1Ui 'W'11:IJ'b'U 115Il0i 'IJilty111 iuil 'il~'I1ui~~11{J'Wfl1':i1JfltlU':i:IJ ilftlU'4flt'llfl':i~lIfi'l1~.:J1U' 'W

tTuvt'!'IJ.fll~'11:IJ'b'U llt'l::I~:IJ~'Wfl11:IJf l1flll~ i ufll':i1lfiu&l.:J1'W' U tTuvt'!'IJ.fll~'11:IJ'lf'W i l1ff1:1Jl':itl

Vl1.:J1'W'YI\91U'YI'Wfl'Wi ~ -ff1l1 ~ U U'W1'Y1N fl1':iWm'W 1fl 1':i !~:IJ~'W l1flll~fll':iU 1111':i.:J1'WUUU~.:J lU'U•••
Q.I Jri) "Q.I Q,J " f/ Q.I "q do 9" Q.I 9 tI

~t'l ff:IJt] 'YIli tl1 flUl1 111'WltTU Vt'!'IJ.fll~'lt:IJ'b''WUt'l~'Y1 flll~\911'W1'b'1'b'~ tl1 flU'4flmm t 'WtT'WVt'!'IJ.fll~

"
'11:IJ'lf'W!'If'Wfl1':i1JflflU':i:IJl1 rr fl~\91':i':i~ V~ ffU ~1'W! 1'b'1I fi'l1&lfl ':iflU fl~ 'Ji11tlU! ~ 1WWfl.:J1U ff1li1':iW t'!'IJ

'If:IJ'b''W•
~1'Wft1{JV:lJi1:IJ ~u'.h '4flt'l1fl':i'IJ1\91ft1UV:lJi1:IJtl'W ''Wfll':i'l'1N1'W i~1Ifiu&l

"" .
\911:IJft1UV:lJi'J:lJlm::' -Hl~'Wt1'JU19l'JI9l.:J''Wfll ':i'l'11.:J1U':i'J:lJl1.:J'lJ1\91~\911tyf!J1W' 'Wfll':i'l'11.:J1Ul.wfl1l':i~'b'1'lf'W

115fll':iUOi 'IJilty111' 'Wil'il ~U'W t\91V' l1l'Jflfl'Wiiri'J'W i'J:IJ' 'Wfll':itl111U\91ft1UV:lJi1:IJ Ut'l~lI':i::'11:IJ
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ff1'l~l1flt.!f1~~~1, t.!f11';iVi 1~1t.!h:lJflt.! 1~tJiju t.!Tn1~fl11liWJt.!l'hfl1';i ff1'l~~hwm,d 111nt.!1~tJ

ff:lJ1;fm1flflt.!ij"Y1t.!"hll WWJt.!lfl~fif11';i(OD) t~flff1'l~~~ lhw f1l!(l~liWJt.!lfll1~~~hh 1,t.!f11';i. '"
tJflll 11Jfll';i ttl~tJt.!u tl"~U"::fll';iWWJt.! 1~t.!tfl~ U,,:: ijfl 11lltMt.! 11fl11tl "fl N~l1flt.! fl~~~~ flf11';i

'"
Vi1~1t.!1,t.!flt.! Uff'IJ.fl1W'lf1l'lft.!1,t.!'\1tl fl ff~';i f11';it~ tJt.!fl1';iffflt.!

lU q q lU

" "2.1 fll'IVI'I1i1~BtJfl11lJflt1~B-3'IJB~.uBml h.!f11';il~tJflf~ij ~l~tJ'~ffllfll'l:Hlr
~ '" '"

• Q.I I d1,91 ~ t 91 oJ .dt 91
fl mJ~1fltJ1~ 'Vl 'If1t.!f11';iflfl'l:Jl'Vl~'\1ll~~1tJ~ t.!w ~ 9f~ff1ll1';itl"~ fl11llfl" l~tfl" flt.! 'IJfl~'IJflll"U"~. '"
lIJ vv .d v ~ .Iv""", lIJ v d V '.1 .J" v
I~'IJflll"'Vlfl';i1J tl1t.! 'Vl~t.!N1'iWI~tf11J';i11J';i1ll'IJflll"'Vl fl'\1t.!1tJu';i~'lf1m9f ~ff ~N"~ flfl11lltl fl~fl~

lU lU lU q lU

, .dt -=!t 91
U" ~t.!1t'lffltlfl'IJ fl~'IJfl1q!" .

2.2 NLlfll'Iflmn.ufllJLln1'tl W1Ji1trlt.!~U~'\11';iff11i1';iWff'IJ1'fltJ"~ 31.2 U"~
'" '" .

91 ~ tI 91 , car rd I ~I 9J d
~1J';i'\111trt.!tJfllW'l,fll'lft.! ';ifltJ"~ 68.8 ff1t.! t'\1tyllm~';i~'\111~ 35-44 u ';ifltJ"~ 51.1 ll';i~tJ~nm

1t.!f11';itla,j~~1t.!1J1flfl11 15 11 l'fltJ"~ 53.2 ijtl ';i~ffUfll';iW f11';i1J~'\11H1t.!trt.!U"1'IJfllW'l,f1l'lft.!

"='1 9J d.el cv ...I~ d ~ d , 'jJ lI) 91
2 u ';ifltJ"~ 78.0 U"~llfll';iflfl1l1ff~ff~';i~~1Ju';iruru1~';i '\1';iflt'VltJUt'Vl1';ifltJ"~ 56.9 tfltJ I~

lU q u U

Q.I ~ " 9J 91 Q.I I G)9Jd t 91
';i1Jfll';ifl1J';illfll';i1J';i'\11H1t.!flt.!tJff'IJfllW'lf1l'lft.! ';itH',"'~ 56.0 'lJflll"~~flm1Uff~~! '\1t'\1t.!11N~fl1J

o:u q q o:u fU

U1J1Jffll.fl111Wtrlt.! ~1J~'\11';it!(l~ijfl1tJfl~1 t.!1tJr11~1t.! ~~trlt.! 1tJ~ ijfl11ll~~ 1t.!t;f ~m ~N" ijfl11ll
lU q <u q

fU~~'lfflU 1t.!mY l~fll';i ~lt.!~"fl~ 'ilwrlt.!1tJ~ijf11';iliWJt.!lm1ll1' fl11llff11J1';itll t.!fll';ir11~1t.!
'",J' I ~.ct tI ~ rI 9J

t.!flfl 'ill flt.! fl"lltl ';i~'If1m m'\1ll~ lltl ';i~ffU fll ';iW1t.!fll';iU ';i'\11H 1t.!flt.! tJff'IJfllW'lfll'lft.! U"~tfl tJ i~
q c:u q q

"f Ufll1 flU ';ill~ 1t.!fl1 ';iU~'\11';i~1t.!flt.! Uff'IJ.fl1W'lf1l'lft.!';i1lll1~ 'ilUfl1 ';ifffl1l1';i~~utl~ ruru1~~'\1-qfl tVi tJucu q q u u

, 91 .J ~ Q.I tI I I ~ ~ ~f ~ Q.I d
t'Vl1 ';ifltJ"~ 56.9 9f~fll';iflfl'l:Jl'IJfl~"1'1f1 'ilt.!'Vl';iWll (2525:152) flm111 1WJf11';iflfl'l:Jltut.!u'il'iltJ'Vl

<M1tJ1,rflt.!ijfJWfllW 1Jfl"lm~ i~1uf11';ifff1'ln~ ~~flllijff~Utyty11 t.!fll';i<W'ilnw 1~~~1~"l fl~l~ij

d v 'I '" ~ v lIJ v V .dd "l ~ "l 0 'I VlIJ v v .d 0 "" "
m~N" llfl11llt'IJ1 l'ilflUff~U1~"flll l~tlfl~fl~'Vlllfll1flfl'l:Jl~1 'il~'Vll1'\11~'lJflll"'Vlt.!11J11tfl';i1~'\1. '" '"
N"ijfl11llQ fl~ fl~~ lllm~ U1t.!f11';iU~'\11';i~1t.!trt.!U"1'IJfllW"ill '1ft.!~tlil1J~l t.!U'il~,j t.! t!(l~ ff1lll';i tl

." ""'" ~ V"l 'I ' .J ~ .1 " d v
1~t 'il~f1~ flt.!tlJt.! fl11ll ,ffflflltJ !t.!'lJfl~U~"~1Jflfl "9f~tlJt.! N"ll 1'il1flu';i~ffUfll';i Wt!(l~fln t1tJt.!,

t~tJ1nUfll';itla,j~ ~1t.!1t.!U'il~,jt.! i~ ~~'il~ri ~N"~flfl11ll'lllt~fli1 fl'IJfl~ N" fln 1~tJ
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2.3 f'H1m'jftfl'lH~tJHU1Jfn'jU~'l1l'j~lU ifty'H1 ~tJtf'j'jflliim'juft1'IJifty'H1'U

if'ilmJu Uij~UU1't1Nfl W}~\>llU1m 'jU~'H1'j ~1UftU~ tf'IJill11'll'lI'll'U .u~'H'rVl'HUij ~fl m ~ ll1fl'jijU
q iQ.I q q

Q r! ~ .c::t r! d '~f v ,
m'j1Afl'j1~'H 7-S 'IJij~UllflflWll'[J 9l'~UU~!lJU 7 mu 11U11

2.3.1 l'lmlflHlr1H lm·'HY~1\lfll'J~~'U1fll'J'lJtNff'W61;1''IJ.fIll'l'll':lJ'lfW !rJ'Wfll'J
<u ••

" " .
'J1:lJ1;1'tIlih)'W11Jtll91\lU~ 2 Ul1\l~'W il1 Ui:!~ 1 1;1'tIlUfl'WliJtIlrJ'W 1 ff'W61;1''IJ.fIll'l'll':lJ'll''Wyjij1;1'lt1

<u ••

'U1fll'J~'W \91'J\l~mnj 1t1~fftytyl'U1fll'Jl1j:lJ1JJJ ~\l!1J'W i 11\911:lJ:lJ1\91'Jjl'Wfll'J ~~!fl~fl'\ilt1'U1fll'J

"
l1i1:lJ.flJJ Ui:!~~\ll'l'U1Iruln;h 1m \l1;1'~1\lff'W61;1''IJ.fIll'l'l1:lJ'll''W!1J'W!Vltl\lfll)) 1:lJ'U1fll'J !'Vhu'W iJ-ii~

0:108 tU U qJ q q

'J1:lJ 1m \l1;1'~1\lfll'J'U1'H 1'J\911:lJ1m \l1;1'~1\lfll'J'U1'H1'J 'Jl'll'fllnh'W.flJJ.fIlfl Vl11 ,r!n~fll'J !wmh'W!1J'W<u

" .
1 'Hl.htl 2 'j~'UU rll'Hf'U~1'W1'W11'J~'ll'lml'W-w'WVif'UH~'l1fl'U~11'J~'ll'lm:lJ1f)f)-:h 10,000 fl'W

~ ~ 0"" I ~I ., '1~IIJ~ I :; ~
'Jfltli:!~ 61.3 Ui:!~l'I'Uuty'Hlfll'J~1!'W'W\l1'W11!u'Wfll'J'J1:lJu'J~'ll'lm t'H t~ 10,000 fl'W!'Vl1'W'W9f\l

" .
l'W'Ul\l-w'WVi ~~fl~lti~~l'W'J~t1~'Vll\l 'Ufli:!1m Ui:!~ 11'J~'ll'1'll''WiJ-ii~f'Ufl11:lJ1;1'~~1f) l'Wfll'J!~lf'U•
'U1fll'J tu 1;1'm'W~i\l'IJfl\lij''W6~'IJ.fIl'V~'l,f:lJ'l1'W ~\l iJ-i!1J'Wi11\911:lJ:lJ1\9l'Jjl'Wfll'J~~'Ht11t1'U1f)1)~1'W

11'J~ 'll'lmf 'UH~'ll'fl'U'IJ fl\lff'W 61;1''IJ.fIll'l'll':lJ'll''W fll 'JA'\lf) 1) ih l1u 'U'Ufll'J A'\lfll'J ~'H i:!1f)'H i:!1tI \911:lJ
'U q q cu

~ f)l:Itu~'IJ fl\ll m \l1;1'~1\l fll'J ~~'U 1 f)1)'IJ fl\l ff'W61;1''IJ.fIll'l'l1:lJ'll''W 1~t1]hl1 U'U'Uf)1) A'\lfll'J:lJ1 rJ\l'111'Hl41cu q q 'U

1;1't11Ufl'Wl1J tl!fl ~ fl'\iltiU i:!~'111'HU 11;1't11Ufl'WliJ tl!fl ~ fl'\ilt1 A'\lfll'J:lJ1~\l ~11 i1U~\ll'W Ui:!~'111'H U 1.. "
ij''W6~'IJ.fIll'l'l,f:lJ'll''W ff \lfll'J:lJ1Vi ~11i1 U~\ll'W 1~t1\91'J\l 'J1:lJV1\l1T1'HU lij''W 6~'IJ.fIll'l 'l,f:lJ'll''WiJ-iii'U'Vl'Ul'Vl

1'Wfll'JA' \lfll'J Ui:!~fll'JU\lfl'UUru'll'l 'il~!if'W -;hiifl11:lJ;r~uti\lti'U\911'J1\lfl11:lJff:lJ~'W 1i'J~'H il\ll m \l
"

"
11\l-W'Wjl'W 7-S ti'UfJtu~f)l:Itu~'IJfl\lfl11:lJ!1J'W!ilffl'W!cjf\l'U1'H1'J 8 l1'J~fll'J ('h~i't1 191'W~'J~1'Vltll,

2537: 27) f)ri1dil1'W~1'W lfl)\l1;1'~l\l~fl\l~'Jl1u'U'U !~t1'U41t11i'J'J:lJ~1 l'IUf)\l1'WtJl'W1t1f)1)ii~1'W1'W<u

~ lti~ U~rJ\ll'l'Uill fl'J \l1;1'~1\l'U1'Hl'Jff'W 61;1''IJ.fIll'l'll':lJ'll''Wii'Jl1U'U'U~'Hi:!1f)'Hi:!lt1 iJ-iiifl11:lJi'~! 'il'Wcu q q cu

Ui:!~ rJ\ll'l'U 11ru'H lfll'J ~ 1!'W'W\l1'Wil'11 1m! lff'W 61;1''IJ.fIll'l'll':lJ'll''WiJ-iii'U'Vl'Ul'Vll 'Wfll 'JA'\lfll'J 1'W~1'W'lh\l
U cu q q

fll 'Jfl 1'U fl:lJfl 1n'U\ll'W l'I'U il ff'W61;1''IJ.flll'1 'l1:lJ'll''Wii Nl ~U \lfl'UU ru'll'l~ mi 1 'Wfl 11:lJf 'UH~ 'll'fl'U:lJIf)f)il
q cu <II q cu u C\l

'jJ I ~ct I 0 "GlS!Q,lQ,I Q.I

8 fl'W ,3- 8 fl'W Ui:!~'Wfltlml 3 fl'W 9f\l:lJfl11:lJU\91f)\911\l'IJfl\l'il1'W1'W~ t\91'U\lfl'U'Uty'll'l'IJfl\l

0' " ~ I ••• 0'. I 'l' ~ "" 0'
ij''Wt1~'IJ.fIll'l'l,f:lJ'll''WU\91i:!~U 'H\l 9f\l\911\lf)'Ufl\lflu 'J~f)fl'U'IJ fl\l t fl H1;1''Jl\l\911:lJU'W1fl~ 'IJfl\l fl fl'J Uf)'W Hi:!~

U'U'VlU:lJ'W(Organ & Bateman, 1986: 607-608) ~il~U\lfl'UUty'll'lfl1'Jii~~U\lfl'UUty'll'1~fl~1'W...
gJ 0 "del 0 jlet Q.I 9Jd Q.I

fl11:lJfl 1'UfJ:lJ 3-8 fl'W ~l'Wfll'Jfll'H'W~'U'Vl'Ul'Vl'H'W 1'Vl:lJfll'Jfll'H'W~'H'Wl'Vl'Hi:!f) 'H'Wl'Vl1;1''W'U1;1''4'W
." .

mh\li'~! 'il'W Ui:!~fll'J flm 'W~m l'Il~'H U lVi 'H~f) 'J1:lJV1\liJ-iiifll'J flm 'W~'U'Vl'Ul'Vl'HU lVi'll fl\l

ij''W6~'IJ.fIll'l'l,f:lJ'l1'WUi:!~fll'J ~~U U\l \l1'WiJ-ii'~!'il'W 'il~! if 'Wi ~ilfll 'Jflm'W ~'U'V1'Ul'V1'HU 1~ iifl 11:lJ

lfI I Q.I ~ cv "CV rI.c:t.tI d.c:t. tI 'jJ 'I .c:t. tI Q _al
'Hi:!1f)'Hi:!1V t:lJ'l1~!'il'W 9f\l'IJ~!W\lf)'U!fffl'J!'U'J'V1 'il fff)1;1'(m\l t'W~CVI1'V1l'1t1'U))'il\lffi:!lJ 2536: 59)
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flril'y;h 1m .:J'fffl.:Jv.:Jrlf)1·H~h.Jf)1~~~~tl1f1~.:J 'VIrmfll1m .:Jf)1~'U1'V1l~ hlVfhm.J~'U'VI'Ul'VI'VI.wl
"

~'Uv.:J'VIU1VnWVmmr eJ'UeJ.:J19l1U'VIU.:J 1'W'VI'll 1V.:Jl'W1,r.Jf~t'il'W ~1'Wf)1~:JJv'U'VImv.:Jl'Wiif)1~lJv'U
91 ..9 91.,,,, '" •

'VImV.:Jl'W~llJfl11lJ~ f111:JJ'fflm~t1 9f.:J'ffV~f1~eJ.:Jfl'UU'W1f1~'UeJ.:J'fflJVft''Wl1f)1~ (2536: 185) 11
"

1m .:J'fffl.:JltJ'Wf)1~ ~~UN'W.:Jl'WU~~uti.:J.:Jl'Wtl'W.yhm'Wl~~ 1'W 1'W"Y1'WlUflfll'W1'Wf)1~U.:Jfl'U'UW'll'l
u

SJ

'W'U11 t{1J1 'VIl~~ ~~ 'UU1lfleJ I,rlmn 11nlV.:J 1'W'VIr V'll1 'VIl~ .:J1'Wcifl~V'W 1'Wft''WV'ff'Ufll'W'll'lJ'll''W1'W'Ul.:Jcu q, q q

.,. .,. '1 91 '1 &., 91., 0'.1 '1 91
fl 'ilm~lJU~~'VIflfl 'ilm~:JJ t ~m~ 'Wl~.:Jl'W~l'W'W W'U1V 9f.:J'U~HW.:Jfl'UV.:JfllJ~~fleJ'Ut f1H 'ff~l.:J'UV.:J•

d' I ~ 'I d' 19 Y Q,I Q,I

U'U'VIUlJ'WU~~eJV~ltfl'W (Organ & Bateman, 1986: 607-608) 11'ffm'll'fl t'WV.:Jflf)1~f11~Ug tlPl'U.:JfI'U

UW'll'1'UV.:Jr11m! WWV.:JfI'Wt~V1 1~V~M1'V1.w1'fflm~t11 '*Ul'W l'il'U1'Hl~ U~~f)1~tlflmv.:J '~UV1.:J
u

c:l ';'.,s '" '" '1.' •• '1 • ~I .1 91 91"';
t~ ~'Ul~ ll~~ 'VI1t1.:Jl'WV.:JfI'WtflV1 t 'Wf)1~ lJ ~~'ffl'W .:Jl'W'W'U11'ff1'W mWt lJ'Wf)1~ lJ ~~'ll':JJt'ill'H 'W1'VI

u •

• SJ

t~U;U 'il.:J'W1V'UlV i1lJtl'Wnl'VI'WflU'W 1'V11.:Jfll)tlilU~.:Jl'W11.:JUN'W .:Jl'W:h:JJtl'W tW~~lV.:Jl'WN~'VI~.:J

c:l ~ 0'" & 91., 0'. I '1 91 0'
m~ 'il'ff'Wf)1~flll'W'W.:Jl'W 9f.:J'ffV~f1~eJ.:Jfl1JV.:JfllJ~~flV'U t m .:J'ff~l.:J'UeJ.:Jum ltfl'WU~~H'U'VIHlJ'W

(Organ & Bateman, 1986 : 607-608) 11f)1~~fl~ViYV'ffl~ tl~~'ffl'W.:Jl'W~~I'i'U.:JttJ'Wf)1~~fl~V 1
SJ

I ~ I ~

'VIl.:J 'illfl'U'W~.:Jm.:J 'VI~eJ'illflm.:J'U'W'U'W
SJ •

~.:J'I1'Wt'WeJflWWWJ'WIf)1~'U1'V1l~ .:Jl'Wft''WV'ff'Ufll'W'll'lJ'll''W1~iitl ~~ ff'VI1jfll'WrieJ.:Jrlmcu q q IlJ

~ttJ'Wt~ft'1PI1lJH'W1¥l~ 7-S 'UeJ.:JHlJfI¥l'WCJfUf11~~~ 1m .:J'ff~1.:Jf)1~'U1'Hl~ .:Jl'Wft''WU'ff'Ufll'W'll'lJ'll''W1~" ..
'fflV.:J1'W11~fl 'fflV.:Jl'W~V.:J f)1~~fl~V~U'fflm~~f)1~tl~~'ffl'W .:Jl'W1,r.Jfflt'il'Wl~v1,*~tlH'U'Uf)1~

"
tl ~~ 'ffl'W.:J1'W1 ~ Vf)1~tl ~~'ll':JJh:JJfl'W ~~ 'VI11.:J'fft11U eJ'Wlit mfl r eJ.u1V~.:J ttJ'W'ilflt~ 'W~rll~ W'UV.:J

•• u

ft''WV'ff'Ufll'W'll'lJ'll''W1 'W~.:J'VI1fl'VI'WeJ.:JfIlV" ..
'V .!. '" 0 91 91 .12.3.2 Amni:lf1r111 'W'U11 :JJf)1~'ffl~1'il'UeJ:JJ~fll'W'ff'Ufll'W'UU.:JlJ~~'ll'1'll''WmU'UfI~lJ

Q <u q q

Q.I ~ 9J & 9J Q,I IV rI ~::L=i 91 dQ,l 0

m 11~U'W~VV~~ 91-100 9f.:J'ffeJflfl~ eJ.:Jfl1J'VI~flfll)'UV.:Jft''WV'ff'Ufll'W'll':JJ'll''W'VIlJ'VI'W1'VI'ilfl'Vll~~'U'U" ..
SJ

,r Vlq!~'UeJ.:Jtl~~'ll'1'll''WI9i.:JH~tfifl 'il'WIirv;ilPl 1'W~ 1'Wf)1 ~ ~~r11HN'Wtl ilu~ f)1~ ~ WW'Wf)1 ~1 ~ vit f1~l~ 11'

,rVlJ~ 'illfllt~lJtl~~1~meJ'Ufl11 H~~.:Jl'WlPIllJ'W1v'Ulv1~'ffVflfl~V.:Jtl'UtIN'Wfl~V'VI,r 'UV.:J'VIU1V" .
~atytyl'U1f)1~tljlJiJiJ ~.:J'iiflH~.:Jtl'UU.:Jrltl~~flV'Ufl~~'VI,r'UeJ.:J lj.:J.JfVa'W~1.:J£l (2533: 33) flri1111

HN'Wm'illflfll~ilml~11'iJ'il~VfllV'WUfl iJ'il~Vfllv1'W 'ilflH~.:J 'ilflflV'W1Ufll'ff U~~fll1~f1flfll:JJ
~ q q q

(SWOT Analysis) ~tlilu~iiri1'W i1lJ 1'Wfll~11.:JUN'Wiifll~nl'VI'Wflti1l'HmV ~l'Wfll~tl ilU~.:Jl'W

'W'U11fl11fl~ .:J'VIi1.:J'Uv.:J~'WU,,!'Ufll'W'l.!lJ'll''Wiifll~tl il U~.:J1'W1PI1:JJHN'Wtl ilU~fll~ u~djfll~tl~~tiJ'W

"'l '" 91 t II) I '" .1 .,. ..9 ~I
N~.:Jl'WIPI'WtU.:J'YJfl3 tflV'Wt'YW.:J~VV~~ 41.3 ~1lJ'VI.:J tlJtflV:JJfll~lJ~~tlJ'WN~.:Jl'WIPI'WtU.:J 9f.:JtlJ'W

iJty'VI 11 'Wfll~ 'U1 'VI1~.:J1'W~rllflty11'U lfl fll~ ~ It U'W.:J1'WIPll:JJUN'Wtlilu~ fll~ *tU'W.:J 1'W~ 1'W'Wlv'UlV
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". "d:l'Ui1~ tl1 ~whi 1~li,m! 'Utll1 w?{i 'Uililli11i'UYI'Ul11 'J:lJl.1~'U1~tll1111~!ii'U r-m~1'UlPl'Utfl~mh~!rJ'U
• u

_I ~ Q,I ~ Q.I 11'.••.1 11 Q.I Q.I ~ 0' 1 d O.Clt,

1lJli11:IJ 9f~'U~WNmH)~f'llJ1~tl'ellJtl~tI'VI1i'U'el~ M')l'tI ff'UlPl'J~1l (2533: 33) 'J1:IJtll1~11'U'U~1'U•••
lPl1:IJUr--l'Uu~~111~!ii'Ur--l~ i'U~1'UtlldlJ~ tll1 fJWm'V'll!'1~f'l'J1:IJ!~'eli'i'el'U'el~~flJlJ~tll1'el~N

ff]J11ff:IJ'el
" . "

IPl~U'Utlldl1l1~-WWl'W1tll'jlJ~i11'j ~1'Uft'U6ff'Um'V'l'l1:IJ'l1'U~1'Utl'ltl'VInu'W f'l'J'jioif
qJ q q q

"" "" o'oJ,1 ~ "" 0' ~
m~ lJ 'J'Utll'jlJ 1 i1111'l1~tl'l tI'VIli9f~lJ1~ tl'ellJlPl'JtI tll'j 'J!f'l11~i1 ffm'V'll! 'J~ 'I 'el:IJmtl'U'eltl ffm'V'ltn~•
~'el:IJmtli'U (SWOT Analysis) tll'jfi1i1'W~tl'l~'VIn~~11~l!11'l~ 111~l!r--l'Wl1iiu~tll1l!~~Hr--l'Wl1iiu~

tll1 l1~~'el~ff'ellPlf'l~ 'el~O'lJ'VIf'V'ltl1m~iJ'el~tllHl1!U'U ~1'UlPl1:IJtl'ltl'VInl!'1~tll'j111~lii'Utl'ltl'VIn i 'U••••
31 <C::ll ~ ~ j!ev.Clt, I ~

~ 1'WlJ 1 tll1 f'lWm'V'l l!'1~f'l 'J1:IJ!'l1'el()'el'U'el~m lJlJ 'jtll1 'eltl1~ff:lJ11ff:IJ'el•••
t/ I Q.I 'I ~ lIJlQI

2.3.3 ~1'U1~1J1J'V'llJ'J1 tll111~1~lJlJ~1'Umtl &'Wft'Wtlff'Um'V'l'l1:IJ'l1'U&:IJ'l1~!l1'U••••
~1'U'VIf'V'ltl1m iJ~lJl1'j~:IJ1W~l!U'U ~1'W1li!'wtl~'V'ltJ !i1tJ~111tl'U1~~lJ111~:IJ1W~hu'Utln 'U1~f'l'J1:IJ

ml tJ~I9i'Ji 'Utlln11~1'U! i1'el~111tliJ~1'W'U1t11Jltld ~~ 'J'U!rJ'Utlnl1 'j ~ ~1 ff'J'Utll 'j ~~ tll1 ~ 1'U'j ~lJlJ

,j'tJ:IJ'1iJ tll1 ~m ~lJlJ,j' tJ:IJ'11~tI i oiff'ltJ:IJ~'J!lPl'el{l!19lfi11m 1:IJtll1 ~'hlU'U ~1'U1lil9ltit i1tJ~ ~~,j~l!~~ O'lJ....
l! 'W'J~~'UtJ~';h~itl 19i'U~rh~1'V1t1l (2537: 25) ~';h~tlllW~'U'el~f'l'J1:IJ!rJ'Ul~fti 'lJt;~lJ~i1l1~

~~lu'Wtll'jl1iiU~l1~¢{'el~*IU'Wtll'jl1iiu~i,rl1~ ~~~ i'U 3 !~'el~~'JtlO''U fi'el tll'jY11'el~rltll1 i,r

mi tJ~I9i'J tll1 'VI~ 'I 'el~l1iiu~ l!'1~ tll 'jY1n ~lJlJ i,r ~1t1

i 'W~1'Uiltyi11tll'jlJ~i11H1'U'V'llJi1 tll1 ~~1~lJm1'U 1lii~! 11'UU~~1ntll1Y11~1'W

'UtJ~ff() 1U tJ'WliT tl!f'l~tJ.u1t1'U'el~ft'W6ff'Um'V'l'l1:IJ'l1'WV~lwml''W yh~ 1'W'U1~ tll 1111~ff1'U~1'Wl!'1~•••• . "
\J1W 1tll1 ~1'Uh:IJO''U 'j~lJlJ,j''el~'1'U1~m1:IJ~tltU'el~ 'j'J:lJl1~'j~lJlJ~lJl1'j~:IJ1W 1liff1:1J1'j()lJ~i1l1

~'J:lJO''W1~!i1tJ~111tl1'el'W~lJl1'j~:IJ1Wi ,rl!~'1~ffmU 'el'U1iTtll!~~'U1lPltll1-WWl'U1f'lWm'V'l'U'el~•
d' I I ~ .ck Q.I '}.J Q.I.Clt, .Clt, tI d. I I

~'U tI~'Ufl1'V'l'l!:IJ'l1'UtJtl1~lPl'ell'W'el~C)f~'U~IW~tllJl!'U'Jf'l~'UtJ~tJ~W tll1ff:IJll1lPl'U(2539:4) 'VItlm'J'J1

" "1~ lJ lJlrJ'U 1n tll1 i1~ 'elm ~lJ'J'Wtll1 ~ 11U 'W~1'W1.1~i1:IJ~11~ffU lJ ff'U'Wi,r tJ~rl tlnu'W ff1:1J11()~11iJ 'U•
"

1111~ 1~lJlJli1ri1U 'Uml1!rJ 'W1~lJlJ,j''el:IJ'I.u1'Jff1'j 1~lJlJ~lJ111~:lJ1W•.
" ..Q.I Q.I d Q.I .Clt, a'!II d o.Clt,

~ ~'U'Utll1'V111~'V'lWl'U1tll1lJ 1i1l1 ~1'W~'UtI~'Um'V'llPl1'U1~lJlJ f'l'J1 'VI11~~11'U'Utll1

~lPl1~lJlJ ~1'UU'l~U 'U'J'VINtll'j 11iiu~~ 1'U~'J:lJO''U1~i1 iN ffmu tJ'U1iTmf'l~ tJ.u1t1mtl i 'U~'U6~'Ufl1'V'l

i~QJ QJ i ~,f 0'.1' ~ ..,:
'I!:IJ'l1'Ui1'l1lPl!l1'UU'I~ff'UlJff'4'U i1lJ1~'l11'l1'U 'I!:IJ'l1'U'el~f'lmlJtlf'l'jtJ~ff'J'U'VItJ~()'U mf'ltfltl'l1'U

~ "" I I i 0 "" ~ 0' oJ:" QJ

l'Ul:1J1:IJff'J'U1'J:IJ 'Utll'j~ 11'U'U~1'U~ 1'U~'Um'V'l'U'el~~'UtI~'Ufl1'V'l9f~l1~llJ'Utll11~~:IJ'VI1'V'ltIlm 111tl
9J ~ ftf 1 a'. d d. ~ d 'J/ Q.I 9Jev 9J

'VItJ~() 'U:IJllJ 'j~ tI'lf'U'eltl1~!lPl:IJ'VI'j 'J:IJ'VI~ltJ'Utll 'j ff11~f'l 'J1:IJlPl1~i1'Utl i i1tllJ111 ~'l11'l1'Ui i1ff1:1J11()

QJ lIJ~ i~ "" oJ ~
~l!~~'Um'V'l'UtJ~lPl'Utfl~ f'l'j'ellJf'l'j'J 'I!:IJ'lf'U&lPlflltl lPll!'U'Jf'llPltll'j'V'l~lPl'Um~~l'U~'Um'V'l
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2.3.4 Am1JfI~1f1'j 'V'/'Ul1'U1~llfl~'W1JfI~lm ll~~f1l'jm~~lV1Jflmm~U~U~

i .. '" , ... I ••• .9.9 •• '"
.:j1'W 'Wfl''WVi:Y'Ufll'V'/'lflJ'lf'W lJfI 11lJ1l~fWll.:j fl'WflVl.:j'lf~ I~'WfI'j.:j 'I1'W.:j'Ufl.:jfl''WVi:Y'Uflli"l'lflJ'lf'WlJ'Uflmm

IV q q cu q q q...
do Yd. 0 do do d.

5-7 fI'W lJ'UfI~lm'WflV'Ylff~ ~1'W1'W 2 fI'W ll~~lJlfl'l'1ff~ 14 fI'W lJ'Uflmm'YltmJl~fflJ 8-10 fI'Wq q q q

do f)I Q.I I Y fjJ,J • d<v ~ ,J Q.I "

I'V'/V.:j'jflV~~ 17.3 ff~ff1'U! ~l'I1'W1'1'1ff1li1'jtu ff'U~flU'j~'lf1m'Yl'j'Uf-I~'lffl'U 1: 1,702 fI'W 9f.:j'U~IW.:j• . " .
n'UlJl~'j ~ 1'W~ 1'W\lfI ~ 1m'll fl.:jf1l'j,)~ 'j~ 'U'U'U~fl1'j U~lJ1JiHi';hfll'l1'W ~ i ,riJ1JfI ~ 1flH1.:j ~h'Wfit 1:J'W

••.••• 'JJ 'JJ,d,d", •• ~ '" ,di 'JJ
ll'V'/'YlV i"lV1'Ul~ 'I1'jm~1'11'Wl'Ylff1li1'jtu ff'U'I'1lJm1lJff11J1'j()~llJlfltuCV11J1~ 'j ~1'W IU'W'YllJ'I'1'11..
'U~f1l'jl9imdfl.:j i'Wfj'~'j1~h'W1~UflVfll1 1: 1,250 'I11fl 8 fI'Wl9ifllJ'WJ~'Ufll'V'/'l1lJ'lf'W 1 llM.:j

~ 1'WU 'j ~lfl'Yl'Ufl.:j1JfI ~ 1m 'V'/'Ul11~iJll 'V'/'YlV~U~U~.:j1'WU'j ~~11l19iiJ'V'/Vl'Ul ~~h1;'V'/U ~ U~.:j l'Wt1:J'W

AI 0 i" .9 'JJ •.• 'JJ •.• "'"
fl1'ju'j~ ~1 'WlJ''WV~'Ufl1'V'/'l1lJ'lf'W 9f.:jfffl~fI ~fl.:jfllJlJl~ 'j ~ 1'W~ 1'W1JfI~lm 'IIfl.:jf1l'j ~~ 'j~lJlJlJ'jf1l'j

" " .
U~lJ1JiJl1 i'WfJ'WViVill'V'/'Yl6'1~!'WV.:j'V'/flfll~')~ i,riJ'V'/V1'U1~1'lf1;'V'/ 'I11fl'V'/V1'Ul~n'lfU~U~ ViiJ

'JJ ••
fI 11lJ'jfl11lJ ff11J1'j () !'\11J1~fflJ~ llJlfltu CV11J1~'j iT 1'W~ ~

ffl'l1 1lJtlty'\1lf1l'jlJ ~'I11'j.:j1'W~l'W1Jflmfl 'j 'V'/'U11'111~ 1JfImm~u ~u~.:j 1'Wi 'W

lJ''WV~'Ufll'V'/'l1lJ'lf'W f1l'jm~ ~lV1JfI mm 1~!'\11J1~fflJ 1Jflmm ~u ~u~i 'WlJ''WV~'Ufll'V'/'l1lJ'lf'W

1~1'li'1i~'U'Yl'Ul'Yl'Ufl.:j~'U!fl.:jfld1.:ji'~I~'W 'U1~m1lJf 'l1fl£J~ f1l'j~lt'u'W .:j1'Wi 'Wfl''WVff'Uflli''l'lflJ'lf'Wcu cu q q

'U1~'U1Wfh~.:j i~IW~'U1~fl11lJ'VilJ!'I'1 i'Wf1lH1N1'W ~.:jfffl~fI~fl.:jn'Uf-I~f1l'jffflfJl'Ufl.:j
u •

d d Q.I e:t d. 0 Q.I d d~ 0 ~ ~

ti"ltyll'U mflV.:j IW~fflJq'Ylli fl''jli1Hff1ff~ (2546: 923-935) 'Ylfl'flfJlf1l'j~ll'W'Wf1l'jlJ''WV~'Uflli''l

'lflJ'lf'Wi 'Wwcr.:jumfl'Ufl.:j 1fI Hf1l'j'l1~mh~n'W ff'Ufll'V'/01'W'I1U1 mill fffl£J 1~,).:j'l11~ 'V'/lJl1 'jU.. ~
" "

UlJlJf1l'j~ It'W'Wfll'.ifl''WVff'Ufll'V'/'lflJ'lf'W iJ1~11:J'W1u~ llJll'W1fl~ n'lffl'lff~1f1'j fllJfl11 'l1.:jihfl~ ~lfl~ ..
'Ii'fl ~1n~~ 1'WlJfI ~ 1m 11:J'Wff1flW

• u

" . ,
~.:j'I! 'WIfJ fl f1l'j 'WWl'Wlf1l'jlJ ~'\1l 'j.:j1'Wfl''WVff'Ufll'V'/~ 1'WlJ fI mm i'W~ 1'Wf1l 'j lTIlJ~ ~~ ..

i i 'JJ ""' •• ''1 i 'JJ
fI 11lJff11J1'j() 'Wf1l'j 'I1lJ'jf1l'j'Ufl.:jfl''WVff'Ufll'V'/'lflJ'lf'W fl1'jm~~lVlJflmmflV1.:j!'\11J1~fflJ !~V 'If<u q q q

'j~lJ lJ ff1'j ff'W!'I'1fl''Y1l.:jflijfl'lff~ 1 (GIS) 1l~~ m~ '1'1'j 1.:jff1li1'j tu ff'U fI 1'j f-I~~U~ ~.o~ ff'j 'j lJ fI mm i,r~ ..
Q.I' " "d • _I i"!'\11J1~fflJ~llJff~ff1'WI~l'I1'Wl'Ylff1lil'.itu ff'U~flu'j~'lf1mfllV 'Wfl''WVff'Ufll'V'/'lflJ'lf'W(1: 1,250) U~~

q cu q q

~1'WU 'j~ Ifl'Yl 'IIfl.:j 'Ufl ~lm~ i1flt1:J'W~~tl9i'W'IIfl.:jfl''WVff'Ufll'V'/'lflJ'lf'W'Ufl.:j,).:j111~11'Wfl.:jfllV~ fl ~h'Wi'\1tU
q q cu q q tI

". I

iJ'ViV1lJ1~1'lf1;'ViU~U~.:j1'W 'lh~ ~1 ~.:j'l!'WIfJm1:J'Wf1l'j t.yhJffmJfll'Vi~ 1'Wf1l 'j i,r lJ~ f1l'j ~lJ~'\1l'j

'j~~ lJ.o.:j111~fI 1'j.o~ ff'j 'j'ViV1'Ul~1'lf1;'V'/ti4flU~U~.:j 1'Wi 'WlJ''WV~'Ufll'V'/'l1lJ'lf'Wi..rfI 'jlJ l'Jflll M.:j
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JJ 4I::l I iI ~ rI .e:iQ.l I

2.3.5 Vl1UU'l.l'l.lm1'l.l1'H11 'W1J11N1J'j'l11'jfl''Utlff'U.fl1'W'lf:lJ'lfU :lJ(lflllW~f)1'j'j1:lJcu CU 4 q

~ 1! iJ 'Uf)1 m(l~uf{1 'UUty'l11 ~1:lJn1J~tl~ U~~ l'U f)1'j!11 ~ 1flf)1ff' 11~tl~u~tls fllJ1Utyr'l1 , ~ \91(I fl~

nm U(I~ffU 1Jff'4'U' 11~tl~U~'11'U ihi1'U 11:lJ'1'Uf)1'j 1NUN'Utl~U~fl1'.i ff1'l111Jiljf)1'jfl11Jfl:lJ

"
flln1Jf)1'j~ lttJ'U'11'Uiif)1'jff:lJf4ff '11'Ufl~N '1fl~~~ 11'1'11'111~tI f)U~'11'U '111~;j'U l~tl '111fl11:lJt1J'Un'U•••• ':<J

I fJ) Q.I Q.I Q.I 31q 31 Q.I Q.I Q.I .d 3J Q.I " ••. 1 ~
t fl '1'.I~ '1111'1N1J'1fl1J 1JUI'lfl U(I ~ N A \911J'1fl1J1JUI'lfl 9f'1fffl~ fl (I fl '1fl1J fl'1 fl u '.I~ fl fl1J 'Ufl'1 U1J1Jf)1 '.I1J'.I'111'.icu u cu u

'Ufl'1 7-S Framework 'Ufl'11'Yl~ff t1l.i1t\91fl{ U(I~ ht11{\91 (flN''Ufh~ lfl.fl1ff'W'1El2539: 227-234)

~iif)1'j1J~'I11Hl'U'Uflfl11fl'1l11'11'U l~m~'U~J'.ifl1J"l t~flff:lJf4ff'11'U fl~1'l1 fl~~~ tl1~1flf)1ff1 11

t~ I'll U1~' ~tls flll lUUI'I11\91(lfl ~n(ll iiff1'U ~1:lJi 'Ufll'j 1NUN'U f)1 '.Il11'11'U iifll'j fl11Jfl:lJfl~N
" q

lIJ ,,=, '15/ "" 'I ."j 'I 5/ 5/ 5/ "'_I"" •..•"" Ilt 5/"'&' 1<" , "'~ 'I 5/
t:lJtU'U'YI1'1f)1m(l~ t'lft'Ylfl'Ufl~'1 t1l t'Wfl t'l1t1l1'l1'Ul'YlU!)1J\91'll'W A~~'U'U U\91tl'1'W1J11:lJuty'l11A'U~l'U

f)1'j1J~'I11'j '11'Ufifl~tlU1J1Jf)1'j1J~'I11'.i '11'U'lii'~t'il'U 111'11Ul~'UO~'U.fl1'W'l!:lJ'lf'U 1liii1J'YI1J1'Yl1'Uf)1'j

1J~'111'.i'11'Ufl''UOff'U.fl1'W'lf:lJ'lf'U trlfl'1111fl 1liffl:lJ1'jfla '1f)1'j U(I~ 111fl11:lJ~ fl11:lJ'lffl1Jwi1Jflmm 1'Ucu q q q

'" •..• .<!l' Ilt 5/ Ilt 'ilt 5/ •..••..• 'I" oJ •..• 5/ •..•
fftll'Ufl'Ul:lJtJtmfl'Ultl t~ U(I~ A:lJt~'j1Jf)1'jtlflm1J1Ilfl'lJflmm A'U~'Utl~'U.fl1'W'l!:lJ'lf'U 9f'l'U~tW'1fl1J

.<:::). doff rI rI I ,

U'U1fl~'Ufl'1Ufl'U(lfl'U tm~mJff t1Jfl'j'Ul'j~ (Scanlon & Keys, Bernard, 1983:436) flm111tt1J1J

"" ?\ •..• oJ 5/ "" • I ""."j 'I 5/ _!Ii "
f)1'j 1J'j'l11'.i tu 'UflW (I flll W~9f '1~1J'.I'I11'j u '.I~'Wq\91 t'Wfl t'l11J'.i'.i~t u1'l1 :lJ1tl'Ufl '1fl'lfl f)1 '.I

'il~ti1'U '~11fl''U Off'U.fl1'W'lf:lJ'lf'U1'U,j'1'111~'11'Ufl'1flltliinJu1J1Jf)1'j1J~'I11'j '11'U1lii'~cu q q cu

t1l'UeJ'Utrlfl'1:lJ111lfl1 m '1fffNf)1'j1J~'I11'j '11'U.fl1tl 1'Ufl''UOff'U.fl1'W'lf:lJ'lf'U 1lii'~t1l'U l11' 11iliffl:lJ1'jfl
•• q •

"
fll'11'U ~'jtlU1J1Jf)1'j1J~'I11Hl'U 1~ ~'1U'U~lt1J'U ~fl'1fl1'l1'U~ 1fl HfffNfl1'.i1J~'I11'.i '11'U U(I~'jtlU1J1J••••
f)1'j1J~'I11'.i '11'U111i~t1l 'U eJ'U1I~t1J'Uf)1'j fffl'1tflfl.fl1'W 1'Uf)1'jU'1fi1JUUl'lflU(I~1J'Yl1J1'Ylm! 1~

"
"fl11:lJ11J ~~ 'lffl1J'U fl '1111'11Ulfl''U Off'U.fl1'W'lf:lJ'lf'U111i'~ t11'U '.I1:lJ'I1'1m ~ 11ltlih'U 111i'Uf)1 'j1J~ '111'.I••••

,j~f)1'j 111n1J111'11Ul~'UO~'U.fl1'W'l!:lJ'lf'U.fl1tl 1~'Ufl1Jt'U\91fll'U 111'11Ul~ fl11:lJ11J~~'lffl1Jt~fl1 11
I "

ffl:lJ1'jfl1J~'I11'j '11'U1~mh'1flrifl'1~1:lJ1flV'1;j'U

J/ cv I 31~ 'I rI cI 0 9J rI
2.3.6 Vl1'U'fIftY::: 'W1J11 N1J'j'l11'j t'Ufl''Utlff'U.fl1'W'lf:lJ'lf'U:lJfl11:lJ'lfl'U1U1 ~l'U:lJ'U'lWcu cu q q u q

Q.I Q.I 0' d d Q.I 9J ~ d.Q.I 91 C:t.~ do 9J d .J
ff:lJ'W'Uli :lJ1fl'Ylff~ 'j fl'1 (I '1:lJ1tU'U'Ylflll~~l'U fl11:lJfl ~ U(I~:lJ'YlfllJ~ ~ l'Ut 'Ylfl 'Ufl1'lfl'lf'W'U fl tl'YIff~ 9f'1

q q...
;r~ulf'lfi1Ju'U1fi~'Ufl'1 ht1J~\91 Ufl(l fll'Yl9f flN1'U ff:lJtlfl' 'Ul1f)1'j (2538: 33) Vi';h~1J~'I11'j'j~~1J••
tl f)U~ 1I~ii'l1fllJ~~ l'Ut'YlflUfl:lJ1fl~ ff~ fl11J~n1Jt 'Ylfl iJfl~ l'U:lJ'UllOff:lJW'U.fi t'W '.Ildl~fl'1iifl1'.iU'1fi1J

~ q cu q

Uty'lfl~tl ~U~~iifl11:lJ f fl11:lJffl:lJ1'j f1~ l'U i'lfl~'Wt1J'U ff1'U i'11t1J, 'Uff1'U 'Ufl'1~tl~u~ '11'Uiifl11:lJ

o 91 o'Q.I Q.I rI.d ..:!I Q.I 9J oC:::l. ~ ..::s .J Q.I 31 Q.I Clt,

'lfl'U lty ~ l'U:lJ '4lJ tlff:lJ'W'U li:lJ1fl'Yl ~~ '.Ifl'1 (I'1:lJ1flfl'YlfllJ~~l'U t'Ylfl'Ufl1'lfl'lf'W 9f'l'U~tW'1 fl1JU 'U1fl~...
'Ufl'1 1 'jt1J~\91ttfl(l fll'Yl9f fll'11'U ff:lJtlfl' 'Ul1fl1'.i (2538: 33) Vi11 ~tI~U~~lt1J'U~fl'1ii'l1fllJ~~l'U
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'll'~"lrw U!:'l::::'Ul~l1flll::::~l'Wf11j.ij~.yI1W-l'W,nw 1f1Hf11j 'Ul~f1dl~fl~jdUtlfJ~ U!:'l::::l1flll::::fl1d'VI1.:Jl'W•
&cv j1cv fJ/.d. 9l~Q.I~ '1 ~ d j) I Q.I'1WlflJ'll''W 9f.:J'U~ UtI.:JflUU'YIUl'YI '11'W1'Y1'UfJ.:J~1l {jU\9I.:J1'W 'Wtr'WtI~'U.f11'VlGJ.f~'ll''W'YI'iI::::\9IfJ~j d~fl'W

ViNl'Wtfl'WVi~ '1'Wf11j '1,rU~f11j~N!:'l'mj!:'l'l'Wttfh.h ::::'ll'1'll''W'1mnl~fu~~'ll'fJU 1Jf11j UU~U'YIUl'YI

"I I ~ I ~ do ~ fj1

j d~ U!:'l::::U'YIU 1'Y1t'Q 'Vll::::'UfJ~UfI!:'ll mU\9I!:'l::::f1'W'11j fJU\9I!:'l::::d'll'1'll''Vl\9l1~'Vl'Wii1'WfI dl~ j fI d 1~ !:'l'1~lj fI••• <u

" • 0

~.:J'IT'Wt'WfJf11j~1'lJ 'W1l1flll::::'U fJ~1JfImmVi11a,j~ ~1'W'1'Wtr'W6~'U.f11'VlGJ.f~'ll''W~It fl 'W

~ fJ~~1'lJ'W111d'l1,r ltr'W 6~'U.f11'WGJ.f~'ll''Wtm::::~l1a ,j~~ 1'W'1'W~ 1'Wt'YlfI iJ fl1'll'1~'Vl tfl'W fl'W~ UUd fl 'l,r

!:'l'1~1j fill a,j~ ~1'Wi~'VJ fliJ~'UfJ~ ~1'W~ 1'W!:'l'11i1j tu~'U U!:'l::::!:'l'~1~~11UUUf11j Vi1~1'Wtfl'W Vi~ j::::'11',h~
!:'l'fITU fJ'W1JJtltflj fJ'lhtl.f11t1 '1'Wrl''W6!:'l''U.f11'Vl'll'~'ll''Wmil ~tfl 'Wj 111ij j ~ 1Jf11j fl1i1'W ~U'YI Ul'YIt'Q 'Vl1~tm~

'U q q cu

U'YIU 1'Y1id~~ 'iI::::~fJ~Vi1~1'Wid~fl''W ViN l'Wtfl'W Vi~
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JI rQ' I d' .d 0 '~I Q.I

2.3.7 VllURlUfJU'i1U 'V'/1111~'W{Jq''lJfll'V'/'ljlJ'll''inJf1ljf1l'l1'W~mlWlJj1lJfl'W

'1 "" "I" "'./ "I Y d "I ••• 0 ••• '1 Y
t~{Jffm'll'fl t'W~'W{Jq''lJfiTVl'ljlJ'll''WlJlJj1flU t'l1t'11'Wt'W"fl'l:JW~'lJa~m'lJ1q} ff t"Ufl'W 'lJmn1lJ

~~ffa~fl~a~n11U'W1~~'lJa~ ff11ddW tff1i'~U(2538 :38) 11fhu{JlJi1lJti'J'W~~~~'I1m{Ji1lJn'W

~~i1lJnWl1'l1'W ~ 1~{JfflJl~fl'lJa~a~ffflld

iJUJ'I1l~1'Wfhu{JlJi1lJ 'V'/111111flmm'lJ1~fhu{JlJi1lJn'Wl'Wflld.yh~1'W llJ" .~ ~
llfiU~l'lllJfhU rllJi1lJ 1Jflmm 1,*t~'Wt1J'W19i119i~1'Wf1lj.yh~l'W j 1lJl1~'lJ1~ iI'l1q}q}lW' 'Wf1lnl1~1'W

.Js .J Q.I 'jJ Q.I 'jJ ~ Q.I rI d ,
t'V'/ m..h~'ll'1 'll''W9l'~'lJ~tW~fl11JJll'lj! 1'W~ 1'Wfllj 11j'l1ld 11~f1l j'lJa~~'W {Jq''lJfll'V'/'ljlJ'll''W'VI11 1Jflmm

d ••

ijfhu{JlJ fl11lJ'l11'W1q} fllj':h~l'WU'lJ'lJ*tU 'Wvm ifm]'VIlf 1~m1J'Wm~'lJ1'Wf1lnll~1'W.yjt1lJ~'W 1I1fl
I , 'jI 'JJ

fllj~~ 11~Url'W rwmJ1 11l~flljllfiu~1~{J~Tw~i1~ rl".yjll~tf1~;j'Wti'J'W19i119i~''W~fl'l:JW~'lJa~rl" rlill'l

rl"~'V'/n 1~mll'11'W~ 1~t1J'Wt~lJlJ~ (Shared Vision) 'lJa~.yjlJff'lJfll'V'/••~ .
~~U'Wt.r; at1J'Wfll jff~ l~fi 1U{JlJi1lJn'W' 'Wfllj ~lt U'W ~1'W~lti'J'W~a~ff~ 1~

fi 1U{JlJi 1lJ 1~{Jffm~fl'VJflfl'W ~~ fflJl~flll~~ a~ {JalJ1 'lJu,,~ll fiU~l'lllJfi1U{JlJi 1lJ j 1lJ,f~U~fl r:J~
fiTW{JlJi1lJ~i11'l1'W ~ 1~{J~li1~i1~rl"~'Vln U"~rl"rlill'l t1J'Wt~lJlJ~' 'Wfllj~ltU'W ~1'Wi1lJn'W•

QJ ~~, QJ ~ t! QJQJ'

2.4 'd~~1J fl1UJfl ~ muV16m 'd1"l\?UU1m 'd1J'd'l11'd.:J1U filW tJ'lJiIl1"l'KtI'lfU i1.:J'H1 ~OJ q ,.

.oJ, d 'jJ ~~ d' Q.I -C\ d doer 'jJC;\

'HU6.:JflUJ 9l'·m'lJ~aam1J'W 7 ~1'W tlJa1tm1~'I1j~~'lJfl11lJfl~t'I1'Wm"{J t~{Jj1lJ'lJa\lrl'lJj'H1j
OJ

'jJ -C\ tI .d.ct I Q.I -C\ rI
ff1lildW ff'lJ U"~rl'lJj'l11jff'WVff'lJm'Vl'll'lJ'll''W 'VIlJl'laf1lj'V'/I'JJ'Wlf1lj'lJj'l11j\ll'Wff'WVff'lJfll'V'/'ll'lJ'll''W

q <u cu q q cu q q

9J l.ct -C\ d I' QJ d 9J Q.I 'jJ
H"1 'V'/'lJ11 lJfl11lJfl~t'I1'Wa{J 'Wj~~'lJlJlfl'VIff~ 6 ~l'WtW~j~~'lJlJlfl 1 ~1'W 1I1flrl"f1lj

OJ •

1tml~M~\lflri11U ff~\l' Mt~'W 11ijm1lJ~a\lf1lj 1'Wf11j~I'JJ'W1f1lj'lJ1'11lj \ll'Wff'WVff'lJfll'V'/'ll'lJ'll''W
OJ' •

& 'jJ Q.I ~ d d Q.I ~.cto Q.I ~

9l'~ffa~fl"a\lfl11f1ljfffl'l:Jl'lJa~t'V'/q}U'lJ mfiV~ H"~fflJq'VIli ffjli1Hff1ff~ (2546: 923-935)

d & 0 "" " , oJ ~I '1 •.•• I'" Y Y'VIfffl'l:Jlf1l j ~ It 'W'W\ll'Wff'W{Jff'lJfll'V'/'ll'lJ'll''W'W'I1'W\llJ Udfl'lJa ~ t flHf1l j '11"fllJ j ~fl'Wff'lJfll'V'/tl 1'W'11'Wlcu q q q

mw fffl'l:J1*~\l'l1i~ 'V'/'lJ11fllj~ltU'W ~l'Wff'WVff'lJfll'V'/'ll'lJ'll''Wt~a, Mflld ull "'I 'W1{J'lJl{J111dfl ldcu q q cu

.1"""''''' 0 ?I Y '" .1"".1 0 ••• '1 Y "" •.•lJ U'lJI'l'lJj j ~ rl" 1I1tlJ'WI'la ~lJfllj lJU ~lJ j~'lJ'lJ fll "\lfl 'Wu,,~ j~'lJ 'lJ t flH ffj 1\1fllj 'lJj'l11j 11~ fll j

fl1ji1l'11'W~t~'W'VI1\l (Road Map) fllj~I'JJ'Wlfllj'lJ1'111j~1'WfllV'~ma'lJ 7-S Framework 'lJa~
-C\ .dd'~ 0 ,J Q.I rI I 0' d~f .c:::r. .c:::r.

UlJfl fl 'W9l'£Jt'V'/a'W1{J'VIliff1ffl'lj fllj'V'/I'JJ'W1ff'WVff'lJ fi l'V'/'ll'lJ'll''Wffa'Iflm'VIt lJ'WWffl'lllJ U'W1fl ~ 7-S
q cu q q lU

"" "'''Framework'lJa\lUlJflfl'W9l'V



134

~ 1I.J ~ .ct d ~ d V ~
2.5 m'j't1V1in)mJ"'~V1~11-!'U8't11 t1J'Wf111ttl'WtJt'VltltJfl111/fl~m'W'U8~f;;!tJ1tn1

,., ~,J 'Q.I ..e... tI
'tY1li11 ill 'tY'UIt,,::; NtJ 1 1111fl''Wt1'tY'U.f11i"/'lf1/'lf'W~ 8f11 1i"/ \PJJ'W1fl11tJ11111 ~1'Wfl''Wt1'tY'Ufl1i"/'lf1/'lf'W

q q,J cu q q IV q q

1 ~",d ·v..e... "c::r. 0'

~t1111/ N"f111'V1~'tY8tJ'tY1/1/~;Y1'W'U8'V1 1 i"/lJ11 NlJ1tn1'tY1li11ill'tY'U tW~NlJ1tn1fl''WtI'tY'U.f11i''/
q ~ cu q cu cu q

'"
'If:!J'lf'Wiifl111/~~t lh.J~8f111~\PJJ'W 1f111lJ~tn1 ~1'Wfl''W6'tY'U.f11i''/'lf1/'lf'W1'W.f11i"/j11/11~ 7 ~ 1'W

q llJ q q

!~lt~ fl~ l~fi'W 'tY1:!J1jt;18n 1J1t1! ~ 11 H'lJ~tn j fl''W6'tY'U.f11i"/'lf1/'lf'W1..r fl11mhl'l W It,, ::;iifl111/~ 8~ f11jcu cu q III U

.d Q.I A rI oJ d • 9 ,':: 0 GJ Q.I

'VI'il::;i"/\PJJ'W1f11jtJ1111j ~l'Wfl''WtI'tY'U.f11i''/'lf1/'lf'WC)mtl'W11'W1t1~1'W t111/'VI'VI1~1'Wt 'W"fl'l:lill~'U8~f11jcu qq.

hi & '1~ <V ?I <v'! <V 1 ~,~ <V

uj~m'W~l'W C)f~t'lf'VIji"/tIlflj1JflflmU'Wltfl'W11"fl t'Wf11ji"/\PJJ'W1 ~t111~~8~J.,I~t'W'Wf11ji"/\PJJ'W1

fffltl.f11i"/ flill.f11i"/ l1~t1lijj1/ 'UeJ~fl'W1'WeJ~rlf11j t~eJ~11/fi'Wtli'tJtlHj~lJlJ~1'W~1t11~f11j~ii
q q

m~ N" ~j111'tYeJtJ!~ ttJ'Wfllj 1 ..rflill fi1'IJeJ~fl'W ~eJ'VIi'i"/t11flj~'tY1m1t:l.w\PJJ'W 11..riifi1'tY ~'tYmrl'Yl i'lJ
q q cu q

eJ~rl f11j tW~~ eJ~! ~i' lJf111~\PJJ 'W1eJ£h~ ~ 'e)trl eJ~ (fl11~ \PJJ'W1'VIi'i"/t11fljtJfl fl"~ l1/fl j ~tJ1'W f111.w\PJJ'W1
q

<V 1 9JG)A d' If}Jd Q.I

tt"~jlJjeJ~fJill.f11i"/ j~i"/t111J1" eJN t'W'Wi"/'WliIt'tY'W1fl~j 2544: 4) tm~J.,I~t'W'W'VI11~i"/\PJJ'W1f11j

'" 0' ~ ~ ~I~ ~ ~ o'~ ~
lJj'i11H1'W~'WtI~'U.f11i"/<J.!1/'lf'W'VI~ 7 ~1'W !~ltfl ~1'W 1m~'tYj1~ ~l'Wfl"~'VIli ~1'W1~lJtJ ~l'W1Jflmflj

9J .Cit, f}J Q.I 9J I..e... I.J Q.I rI Q.I

~ l'Wlt tJlJfllj tJ 11111 ~ 1'W'VIfl'l:l~ It,,~ ~ 1'Wfll'W t1m 11/ C)f~11~'tY'WlJ 'tY'W'Wt1'V1lifl'l'tY~j f111 i"/\PJJ'W1
q q

0' , ?I hi
fl''Wt1'tY'IJfl1i"/'lf1/'lf'W eJtIl~tU'W juli j j 1/cu q q cu

.
'" V <:I?I _I'" '" '" d ~ '"2.6 m'j't1V1tJ8'lHm~V1~11-!'U8't1 2 tU'Wf11j tuj t1lJt'VItllJfl111/fl~m'W'lJeJ~f;;!lJj111j

jJ c::r. 0' 'Q.I..e... tI
'tY1li1j ill 'tY'IJtt,,~ NlJ 1 11lj fl''Wt1'tY'IJ.f11i"/'lJ':!J'lJ''W~ eJf11ji"/ \PJJ'W1fl1 jlJ j 111j ~1'Wfl''Wt1'tY'lJfl1i"/'lJ'1/'lJ''WtWfl

q IlU cu q q cu·q q

9J Q.I fjJ' c::r. 1

tt"~~l'W'VIfl'l:l~ tm~~1'Wfll'Wtlm11/

1'W~1'W1m ~'tY~1~ iifl111/~eJ~fllj.w\PJJ'W11 m ~'tY~1~fl11lJ~111j ~1'Wfl''W6
OJ

~'Ufl1'V'1<J.!1/'lJ''W1 'W~1'W fllj f1l'YI'W~ 'tY1t1fllj1J ~l'llJ1Jt'\!'lJ'l fllj 1/eJtJ ih'W 111 tt"~fllj 1/eJtJ11mtl~l'W 1'W

'"
~'W6~'U.f11'V'1<J.!1/'lJ'·Ut~'Wmtlclfl'l:lw -eJfl'l:lj f11jf1l'Y1'W~,j'W~eJ'Wtm~tt'W 1'V11~1 'Wf11nJU1J~~l'W 1..r

i'~tl1'W fl111/ii~'tY1~ 1'Wfl11lJ~1111 ~1'W tm~fll1f1l'Y1'W~lJ'VI1J1'V111U1~'UeJ~M111U 1fl''WV'tY'U.f11i''/
OJ q
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Cf jJ ~d. 'j/ Q.I .c::::!l 0' f

! 'W~ 1'WfH'l ~'YI!i l/fll1l/~ fl.:Jf)1'J'V'l~ 'W1f)1'JU nn'J.:J1'WlJ'WJ,,!'llfll'V'l'l!l/'lf'W 11
. " .

fll'Jiif)1'JU1111'J!~.:JV'YI!ift1'ff~{ 1~m1l/I91.:Jul9im~Ul'Wf)1'J SWOT Analysis !VJfll!m1~M•
'ff.fl1'V'lU1~ IIfll/.fl1V'W Ufl 'ff.fl1'V'lU1~ IIUl/.fl1 Vt 'W~!~Vl,j' fl.:JOUft'W V'ff'll.fl1'V'l'll'l/'Il''W tl1l1 'W~ lffVt1ftU••••
.w'W!in'il !iJ 111l/1V fl1'Jtl111'W~fl~tI'YI£ U~~11.:JUN'WUti1 'lllltU111hl/o'W 'J~111N'fffll'Wfl'W 1UV

• u

!fl1fl'lI1V U~~~~~ll/1.h~!iJ'W N~.:J1'Wml1.:Jl9imdfl.:J

"tW'i/1'W'J~UU H'U1111'Jt1.:J2 fl~l/nfll1l/191 U.:Jf)1'J.w~'W1f)1'JU 1111'J.:J1'Wft'WV•••••
'ff'llfll'V'l'll'l/'Il''W 1'W~1'W'J~UU.:J1'W1'Wft'WV'ff'll.fliVl'll'l/'Il''W hri'~! 'iI'W1'W~1'WoU'fll/~'li11'ff1'J 'J~uu

q q q" q q q,

U1111'J ~~fl1'J~ 'iI~rifl1 ,r!f1~fll1l/flrifl.:J1911!m~iif)1'Ju1111'J .:J1J1.h~l/1W ~iil.h~iY'YIlifll'V'l 'Jll/-i.:Jii.
o..e::. I' ~

f)1'J 'J1V.:J1'WN~f)1'J ~1!'W'W.:J1'WUV1.:J~m'Wfl.:J

"
1'W~l'Wt1fl1:l~ H'U1111'Jt1.:J2 flril/iifll1l/I91U.:Jf)1'J.w~'W1f)1'Ju1111'J .:J1'Wft'WV•••••

1
~ • ~",.J?1.d·~1 • 1 ••

'ff'llfllVl 'Il'l/'Il''W 'W~ 1'Wf)1 'J'YI1.:J1'W!1J'W'YIl/C]f.:J!u'W'ff.:J'il1!1J'W 'Wf)1'J 'YI1.:J1'W'Wft'WtI'ff'llfll'V'l'll'l/'Il''WU~~
q q ru q q

~- I"" "''''' 'I" ~ '"'" -I • 1 '"fju!)U~.:J 1'W! 'WlJ''WV,,!'llfllVl'l!l/'Il''W ~fl.:Jl/'Y1fl1:l~f)1'Ju'J ~ 'ff1'W.:J1'W f)1 'J'YI1.:J1'W 'W'l!l/ 'Il''W!!,,~ 'YIfl1:l~

"~ 1'W!'YIfliJ fll'1l'l;'V'l ril'W M1111!1ft'WV'ff'll.fl1'V'l'll'l/ 'Il''Wir 'Wfll'J iit1fl1:l ~~ 1'Wfll1l/~ ~ 'ff! 1.:J'ff'J 'Jfil1 'W••••

"1'W~l'WfhiJvl/ 11l/ H'U1111'Jt1.:J2 flril/iifll1l/l91fl.:J f)1'J.w~'W 1f)1'JU1111H1'W•••
~'WV"!'ll .fl1'V'l'l!l/'Il''W1'W~ 1'Wf)1'J tl111 'W~ ft I'llV:IJh:IJ O'W'll fl.:J'ffl/1~mJ flfl 'W1'WI:J'Wv"!'ll fll'V'l 'l!l/'Il''W

~.:J'iI~.yh 1'l1'!n~fll1l/'ff1iJflA u11tI~N~ rl1!1 'ii'll fl.:Jf)1'Jtlfiu~.:J1'W 1~ !!~~1.Jflmmfll'J Vfll/i'U
. "

ftl'W tll/11l/ 1 'Wf)1'J~1!'w'W .:J1'W11l/o'W!m~!~fl11ft1iJVl/11l/ir 'W'ff1l/1'Jfltlfiu~1 ,r!~'W 'il1.:J1~

(lCV .c:::t.a JI JI .c:::t. I

2.6.2 iJ'rH'iVRJ1URVlmU Vl1UVR€l1fl'i U€I:::mUUVVfl1'ivnf1'i VlUl1
q

jI"" jI"" d' '" "" d , '" .J ""
N1J'i111 'j ff11i 1H/J ff'llU'tl:::N1J'i111'iFfUOff'llflTW"lf'JJ"lfU 'JJrI J 1'JJrI~m UlWl nlPl N n U C]f.:J'ff1l/1'J fI flli1J1Vcu Of cu 'U q II

lrIfj/· 3J~ 9.1,:::::,. tI 1~ ."'1 I jJ f Q.I

!~11 fjU'J111'J'ff1!i l'JW ,,!'ll!m~ fjU'Jl111~'WtI,,!'llfl1Vl'l!l/'Il''W l1fll1l/'ff1flty 'W!!~~~~l'W!!~fl~l.:Jfl'W

1'W~l'Wuflmm VlU11 iim1l/~~!~'W ~U~flI9i1.:JO'W1'W!~fl.:Jf)1'J'ff! l.:JUH•
1 1 • 1 '" '" 1 1~'" '" ~ .. .J ~ ""'iI.:J 'iI ~Vfl1'Jl/flum'W1'i1 'Wf)1'J~~'ff'W 'iI l1flUl1TI1'W1ft'WtI'ff'llfllVl'll'l/'Il''W C]f.:JNU'J111'J'ff1!i1'JW'ff'llcu q,J q q cu q

iifll1l/~~!~'W 11 f)1'J'ff!l.:JU'J .:J'iI.:J1'il1 ~tlf)1'Jl/flUtl1'W 1'il1 'Wf)1'JI91~if'W1'il1 'l1'oU11111U 1ft'WV'ff'llfl1'V'l•••••
t 0 y,d Q.lCl Q.I 9.1 tI

'Il'l/'Il''W'W'Wfll'Jl/UU m'W 1'iI~1l/'ll tJU!'U~ 11'W1'Y1U~~m1l/'JU N~'Il'tJU'U tJ.:J11111'W1ft'WV'ff'U .fl1Vl'll'l/'Il''W
q ru q q

~.:JtJ~fllV 1191fl1'JfllUfll/tl1nU'll tJ.:JH'u 111111 ~~u tl1!fl tJ ~.:J111~ ul9irl1l1 i' U H'U1111'Jft'WV'ff'Ufll'V'lcu q ru q, cu q

'" "" d I ~ 1 1 • 1 '" "" 1 1 ~'" '" ~ ••'Il'l/'Il''Wl/fll1l/fl~!l1'Wl1fll'J'ff'J1.:JU H 'iI.:J 'iI ~tlf)1'Jl/tJum'W 1'i1 'Wf)1'J~~'ff'W 'iI l1flU11111'W 1ft'WtI•••••
",,!'llfll'V'l'l!l/'Il''Wt1.:Jl1l/~ t ,r'ff1l/1'JflU11111 .:J1'W1~tJ~1.:Jfl~fl.:J1911
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it..! ~ l'UH'U'U m~ 'U1'111~ W'U11 iirl";l1:lJ fl~ tih..! ~HlIf1lPh~n'U ~ l'U f11)'U1 '\11~

'l1'U.f11fJt'U ft''UV'ff'\J.f11W'lf:lJ'lf'U ~'U1 '111~'ffl1j 1~w 'ff'\Jiirr;l1:lJfl ~tli 'U11rrn ii'U'YI'Ul'V1m~'U1 '\11~'l1'U
q,J q q cu q

Q,J QJ Q.I '91 .c::r. d' cI ~ c:S I Y ~ tI
1I1:lJ'fflfJf11~ 'U'lrl'U 'Utl).'lfl ttll ~'U~'\11~~'U fJq'\JfllW 'l[:lJ'lf'U:lJrl 11:lJrl~ t'\1'U11 ~'U ~'\11) ~'U fJq'\JfllW'l[:lJ

'" 0 Q Q 'I "" 'I '"'If'Url1~:lJm'U1,H'U~t'ff~1) A 'Um~'U~'\111'1l'Ufl1fJ 1'U~'UfJq'\Jfl1W'l[:lJ'lf'U

3.1 .uemnUlHU ~lufll''a fiWHI fl111~f."ill,r
1)lmHlm~ffmn tt'ff~'l 111'tli'U 11~tltt'U'Um~'U1'\11~ 'll'Uft''UV'ff'\J.f11W'lf:lJ'lf'U ilicu cu q q

i'~t1)'U iirl11:lJlP1'fl'lf11~Wm'U lm~'U1'111~ 'll'Uft''UV'ff'\J.f11W'lf:lJ'lf'U ttl:1~'Y'I'UUill'\11fltl'ff~~rl t 'U~1'Ucu q q u q

~ 9 9J Q,J _ t 11 _~ d' ~ ~ Q.I dd I

m~'U~ '\1n 1'\1'U~~1:1111f.)u ~~ 'ff 'lrlU I:1~t1Jl'\1:lJlfJ'\Jfl'l fl'l rlm~ CH'l~~'U'U m~'U ~'\1n 1)~m ~'YI~1)~'ff'l rll:1••
~ flm~W m 'UlfJ WfllW'U 1 m~'\J fl.:J~'UV~'\JfllW'l[:lJ'lf'U t11''ffl:lJ1 ~f.)tl~ u~.:J l'U i~mh.:J iitl ~~ ff'YI~ fllW

"9J~ Q,I ~ tI Q.I Q.I Q.I cI

rl11) fJ'\Jflt 'ff'U fltt 'U~tt 'U1'Y11.:Jm ~'U~'1111'1l'U ft''UfJ'ff'\J.f11W'lf:lJ'lf'U1).:J'\11~ '\1'Ufl.:JfI1fJ ~.:J'Ucu cu q q

gJ ~ Q,.I Q,I Q.I Q,I Q,I 31 CI 9J
3.1.1 rl'U~'I11~~~~'Um~'YI~1.:J'ff11jnW'ff'\J ~~~'Ut'\JlI UI:1~~~~'U1).:J'\11~ lIfl.:J 1'\1

OJ •

"
rl 11:lJ~hflill~ flm ~wm 'U1:lJ111~iTl'U '\JtJ'lft''U V'ff'\Jfl1W'lf:lJ'lf'U W! fl:lJ;1.:Jfil'\1 'U~ 'UlfJ'Ulmtl 'Uf11~Wm'U 1

U cUI cu q q

Q,J 0 9J Q,I.c::::.."

3.1.2 1)~'YI1l'ff'U'YI1.:J(Road Map) m~wm'U1m~'U~'\11~'l1'U~'UfJq'\J.f11W'l[:lJ'lf'U

"" "''''1I1:lJmfl'U 7-S Framework '\Jfl.:JU:lJrlrl'UCHfJ

3.1.3 ~'U1'111~~~~'U~.:J'\11~rl1':ifi1'\1'U~ 1rl':i .:J'ff!1.:Jm~'U1'111':i .:Jl'Uft''UV'ff'\J.f11W
OJ OJ •

'If:lJ'lf'U ttl:1~m':i ~~u~.:Jm.hfJ.:J1'U l11'i'~t1)'U fi1'\1'U~'fflfJm':iU.:Jfl'IJUill'lfl tflf1.f11wl'U m':iU.:Jfl'IJ
• u

Uill'lfl 'IJ'YI'U1'YIV 1'U11)'\1U'1~ f111:lJ1 'IJ~~ 'lffl'IJ m ':i:lJfl'IJih'U 11)111'nUH"m U'1ft''UV'ff'\J.f11W'lf:lJ'lf'Uu cu q q

.J 'l.1 "" '" 31 .:: •.• 'l3J'"
CH.:Jtt'ff~.:J1'U~UUrl'U.fJ:lJfl.:Jrlm~ (Organization Chart) W':ifl:lJ'YI.:J1)~':i~'IJ'U.:Jl'Ut'\1'lf~t1)'U 'ffl:lJ1':if.)

\/':iW lf11).:J 1'U<j1:lJn'U 111m fl'IJrl ~ :lJm~ ~~ 'lJ1f11) U'IJ'IJfl.:Jrl':i1:lJ

3 .1.4 tl1'IJtf1~fJ~1'U 1'U1Jrlmm~tl~U~.:Jl'U i 'U~'Uvq'\J.f11W'l[:lJ'lf'Uul:1~m~ 1)lfJ

, "',. '131 "" '"1Jrl 1:1lf1 ':iflfJl.:J t'I1:lJ1~'ff:lJ111:lJ:lJ111':i~ l'U '\Jfl.:J~'UfJq'\JfllW'l[:lJ'lf'U A ~ fJ1'If':i~'U'U 'ff1 ':i'ff'Ut 'YIff'Yl1.:JtJ:lJffl'ffll ':i

(GIS)

3.1.5 ~~ t11iiWfJ1'Ull:11'lfl;Wtl~U~.:Jl'Ui'U~'Uvq'\J.f11W'l[:lJ'lf'Ul'Jmtri'l .f11fJllP1'f1n

fi1n'U~ttl:1'\Jfl'lttW'YIV~ ili'ffl:lJ1':if.)tl~U~.:Jl'Utl~~~l t 'U~'Uvq'\J.f11W'l[:lJ'lf'U i~ 1~fJfi1'\1'U~ t11UW'YIV

'" 3Jel.1 o<!I 3J"I.I?tel.l~ 'l •.••.• 'I '131""
lJ'U'YI'Ul'YI'\1'U1'Y1 2 lJ':i~m':i rlfl t'\J1LUtu'U'YIumEil !'Um':iWm'Ul'Y1f1E1~'Uf1mm !'Uf11':i t'\1'U~f11':i•
UI:1~ wm'U1~'UV~'\J.f11W'l[1I'lf'U t11''ffl:lJ1':if.)~~'lJ1f11':i i~mjNiifJw.f11W ff1'\1 1'UWfJl'U11:11'lfl:}fW
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. "
ih'l1hYi f U ~~'lff)U '11~fl~ 1'Wfll';j f mnl'Wl'IJ III TUn1'J '111'U1 fll';j'YIfl $11'Wmivm'tnJ ~ff1'W Amdjfll ';j

q..
'j) d Q.I Y fJ/ old. I Q,I

\9lflll 'JU'YIU 1'Y1'11'W1'Y1flU! 'il1'l1'W1'Y1ff1li 1';jW,,!'Uf)VN'lf~A 'il'W

"3.1.6 'WWJ'W1flW.f11WUflmml1'J t'Wri1'W~U1'111';iUll~';j~~u~lJnu~ '111't.u1 'l'il
q q cu cu ':(J

At'W1fl~ A~V1fiUfl''W Vff'U.f11W'lfll'lf'WAtll~'WWJ'Wll1 fl'l:J~Ufl mm '1'Wfll';j Vi 1'J 1'WAtJ'WVi11'111ff11l1 ';it)cu q q q

V ~U~'J 1'Wi$ll'Jflij~ 'Uf)'J'J1'W$ll'Wfflli 1';jW"!'U

3.1. 7 m~'il1V~1'Wl'il'1 'Wfll';jU1'111';j:ij~fll';j '111'fiUfl''WVff'U.f11W'lfll'lf'W .f11V't1Pi'
OJ q q

'Uf)U t'U \Pl ~ 1'W1'il'l1U1~ttll~fl1111 fu ~~'lff)U '111'ff1111';jtlU 1'11l';j:ij~fll';j' ~ f)~Nfl ri f)'J ~ 1 ttlldi

G) '" '" '" ~ 9J "''''G) 9J '" J G) <I <k tWfl.f11W A'Wfll';jU'JflUUf\!'lf1 tlJ'Wfll';jff';j1'JU';j'Wlfllfl''YI~ A'I1tfl~'U'WA 'Wf)'Jflfll';jC}f'J'il~ff111Utl ~'J 'il

'lJfl II 1m 't 11'ff11l11 tlV ~ U~'J1'W' ~ f)~l'JiilJ ';jdy'YI T5.f11W

3.1.8 lJ'Jfl'tl'J~l{JVlli111't 'Wfll';jlJiiU~'J1'Wi111fi'W '1'Wfll';j '111'U1fll';j'Yll'Jfll';j

" .d" 9J' ~y a'C1I~

AtWl1 VAt ll~ fflli UW ff'U'YI'lhg;Vfl\9lfl111J';i f)VN ~ffll ~ffl'W 'YI'J~ 1'Wfll ';iUW'YIV 'il\9l1'Y1Vl Am~ ff'Jflll
q q OJ

'1'Wfll ';j~ AtlllJ ';jg;'lfl 'If'Wmi N ~ fJA,1f) 'J 't 11'ml U fl flll m f)U fl f 1 tt II~ 'lfll 'If'W
OJ q q

3 .1.9 iifl11~~ \9l111lJ';j~dj'W ~ll flU'WWJ'W1fJ'WV"!'U.f)1W'ltll'lf'Wf)~1'J ~ f) A,1 f)'J

~1A.f)f) :ij'J'I1i~ A'U\9l ttll~lhg;A'YIfl'~f) hJ
3.2.2 t:Yfl'l:/1fl''WV'tY'U.f11W'lfll'lf'WIPi''WttUU1~v'1~fll';jU1'111H1'W\9l111mf)U 7-S

OJ q q

Framework 'Uf)'Jttllfl ~'WCJM 1~vlJfu '111''tYf)~fl~f)'Jt~f)111v'Jnu1l1\9l ';j1l"1'Wfl''WV'tY'U.f11W'lfll'lf'W~ <u q q

e:9..::::t. j/ o.c::::t. tI ,
3.2.3 fl'fl1J1A'lf'J'YI~IIf)'J~ 1'Wfll';j m ~ 'il1VfJ1'W1'ilU ';j'l11H 1'Wfl''WV'tY'U.f11W'lfll'lf'WA ~V

OJ q q

'l~1VttUUflUU1'111';iUUU CEO (Chief Executive Officer) ~1'W'tY1lil';jW'tY'U nnvuAVivufiufll';j't~
OJ q

';jlJttUUfll1U 1 'I1U 'Jl'WAtUU!~ 111~vfllnl N 1'W\9l111'W1VU1m~f)i~ lJ';j~ff'YIT5.f11WAm~lJ ';jg;ff'YIT5~ll
OJ

9J
'Uf)'J'Jl'W~l'W 'tYlli1';jW ff'U

q



i11flH'U1f1



illfl~U1f) f)
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tltC:lo Q..I tI o<::lo rI
2. 'W1mtVfYltl'W'Ylfl''W 'J1t1t111 1;l11i1'JW1;l'tl'Wt'Ylfl'n m~'Yl'J1~1;l11i1'JW1;l'tl••
3. 'W1~1;l11m~1 1'W1t]'Ylt -Wn1"Jf1f11'J1;l11i1'JW-q'tl 8 ff1-Wf!~1'W1;l11i1'JW-q'tl~~i''l':r~'\1'Wtl~

1J'1ihfi
OJ



.fllfl~l!1fl '\l
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m'U~UU1J'ff1Jfl1fJW ITIJ
Q..I t!,e{ Q.I clfJ} .<ell

UUUtf1J.fl1'llW 'l.!Yl't11 111J1Hl1Jfl1fJruI;;!U)l11)'ill1il)rut"!'lJ

),j UUUU Cl~f)WWWJ'W1f11)U 1l11) ,:n'WfI''W6'il'lJfl1~ 'lf1J'lf'W .ij,m 119111'Wtl~~l tIcu cu q q

****************************************
v ~ •

rh;iu~,,'J UUU'ffml1fJW'l'1~l11Jl9lij 3 ri1'W 1191t1ij1191f1,j)~'il~fll'~tlfff)fJ1),jllUUUCl~f11),WWJ'Wlf11)
~~- • OJ

.
I d

'il1'W'VI 2

, d

'il1'W'VI 3

~ d I Q.I ..:::II tI
~111J~l9It11'WI9ltlU 'W1'V11~f11)~WJ'W1f11)U) l11) ~1'WfI''WfJ'il'lJfl1~'lf1J'lf'W

OJ' •

ti1'\.!~ 1 ,yf)tlt1~l'tJ'Uf),,'JNh\'tJtlm'lltl1
'lI 'lI

., , 1 ,

o 0<:\ 1.1 0 "l '1 do.do 9J 31 d .do 3J d ~ 9J
_f1_1'll'_&_&~_,,'J_lJ)I9I'V1ltmtl~l1mtl / (l~ 'W ( ) 'VI1J'lJtlm11J\]f)l9ltl~'VI"I'l9It~tl~'lJml9ltl1UCl~tl9l1J'lJtl~111J

Cl~'1'W"lftl~'h~ '1-H'il1JU)W 19l11J~111Jt~'W111~
OJ

1. t~fI' ( ) 1. 'lflt1 ( ) 2. mu~
u

2 ~'"''U''''' "~1' ,.f1""lt1 ';;'1 (d '" 0' "" ';;'11i) I •••• ). lJull •.•" •.•.•.•u •..................... lJ tl9l1JU)\Pru tTlfJ'lJtl~lJ 11J'WU

3. 'ilm'Wfl1~'il1J'j'il

( ) 2. ~
iI I

( ) 3. l11Jlt1 / l1t11 / Utlf)

( ) 1. 'ff1l1f)~1'U'il11i1)U!"I''lJ.ij~111191

( ) 3. h~~t11U1(l~11,j

( ) 1. ~1f1'h,j1tytyll9l~ ?~ .

( ) 2. ,j1tytyll9l~ ?~ .

( ) 3. 'il~f)';h,j1f1JflJll9l~ 1~ .
cu u u q

5. 1111'ilU 'Wl'h 'W,j flU9)) 1'lff11 'W ~~• ':<J OJ

( ) 2. 'ffl'Um1'W'il11i1'ju! "I''lJil1tfltl

( ) 4. h ~~t11U1(l'lf1J'lf'W•
~ Q.I , 0 0 I

6. lJ'il~U'W'VI1'U19l1'j~19l1Ul1'U,,'J .
,

do •• ICl QJ~ -;;tl
7. )~t1~nm'VIlJt)UI9l~l'U lJ
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8. 'Vh'Wihh~ff'IJf11'jW'l'Wf11'j'IJ~'H1H1'WtlUt1q"il1'Vf'l,f1l'lfUt~'Wrnn il. ~
(ir'IJ\J1m~1Jlfl'j~f11'j 30 'IJl'Vl~~U~iil'1'lJ1h~1J1tu2545)

9. '1'W'j tl'IJil~ ~1'W1Jl'¥h'WtfltJ1~i' 'IJf11'jl1f1tl'IJ'j1Jt~tJJn'lJfn'j'IJ~'H1'j '11'Wff'WVff'UfllYl'lf1J'lf'W'H~tl 1li"' ..~
( ) 1. tfW ~l'WJ'W fli''1

~ ~ j.I Q,J

tltl'1'Vlt'U1l1Jf11ltl1Jl1J 1 .

2 .

( ) 2. 1litfltJ
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n"JU~ 2 fI 111/~ ~ Llf 'W11~~l1ff'W~ L~V1niJ~\PJJ'W1fl1'jiJ ~111'j -:j1'Wij''W6~'Um'V'l'lI1/'1f'U 1~VfI 111/

Q.I fI ~ 'j/ \11". 'j/ tI ~
j;1'1Imi'il'U~-:jff'WVff'Um'V'l'l11/'l1'W l1-:l 7 ~1'W t~Uf) lm-:jff'j1-:j mW'VIli 'j~iJiJ UiJiJfl1'jiJ'j111'jcu q q q

""Il6i'l11lJ

I.lm~tTh3
].] N'tJTU1Vf11'jh'l'Vw1'lJlfll1~mnli1'joH"'lJtJ1tm)m'j1.H)'IJ'" .
tJTU1'ill'Uf11'j'IJi'Hl'j.:J1'U~'U6q'IJil1'V1'11lJ'lfU lM'un 'l11l1,!1

~'U6q'IJil1'V1'11lJ'Jj''UtlVWHflt'il'Ut~tllM'tnflmllJi'lritl.:J~11'U

f11':itJBu~

].2 m'jiif11'jlJtl'IJl1lJ1V.:J1'U l'U~'U6q'IJil1'V1'11lJ'Jj''Ut~'U

'" .-'"fl1 Vf1nlJow filJ 'j

].3 f11nh~ff1'U.:J1'UU'IJ'IJ'hh~'U'Ymf11'j l'U~'U6q'IJill'VI

'I1lJ'If'U'il~'¥iliM'tnfl~fl~l'Uf11nJBu~

].4 fl1'jii~'U91tl'UUfl~ U'U1'Y11.:Jf11'juBu~.:Jl'Ul'U~'U6q'IJm'VI

'I1lJ'Jj''UlM'-Hflt 'il'Ut~tl~lV~ Of11'juBu~

QI " ~ ~.q GI 4!:lt,

1.5 '\11'\1'Ul~'UVq"llill'VI'l1lJ'Jj''U fll'jlJtlff'j~ l'Uf11'j'lJ'j'\11Hl'U

~i~i''IJlJtl'IJl11J1V

1.6 f11'jUBU~.:J1'U~'U6q'IJill'VI'l1lJ'Jj''UiM'i~~flm'jiif11'j

,
2. mU,fl'lti

2.] ~'U6q'IJm'VI'l1lJ'Jj''Um'jiif11'j~fl'¥i1U~'UuBU~f11'j iM'fftlfl

i'll! tl.:J911lJm tl'IJU~'U fifl ~'Y1li'IJtl.:J'\1U 1V~ fttlJtlJ 1'IJi fi l'jU ~lJ!JiJ

2.2 1'Uf11'j'¥ilu~'UuBu~f117~'U6q'\Jm'VI'l1lJ'lf'U i,jh~'U~tl'lii

f117n1'\1'U~191tlU7~ff.:Jrl dh'\1lJ1V tlVl.:J-HflH)'U.
2.3 'lJi'lfllml'U~'U6q"llill'VI'l1lJ'lf'Um'jiiri1'Ui1lJl'U f117

nl'\1'Ufl1ftVl'irnJ ~'Ulin'il rlhl11J1v f11'j~ltU'U.:Jl'Ul'Ui'I''U6
'"

q'IJill'VI'l1lJ'Jj''U

2.4 f11'j~fl'¥ilU~'UuBU~f11'j~'U6q'IJill'VI'l1lJ'lf'U ilim7iif11'j

U7~tiJ'UUtlJ'Hl ~Uff7'jf1 t~tlnl'\1'UflU~'U.:Jl'U Ifl7.:Jf11mA'i'IJ

UtlJ'Hl

1~'\Ji\"lV 1~'\Ji\'1V "jlL\n~ '1iL~'\J '1il~'\J

lHh~ij~ i\'1V i\'1V

lHh~v~
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II
'IItli'l1llJ

2.5 i'I1'j iJ fm ~mllttf-l'UtJ~,j~ fil'jtJ'j ~~ltJ 11lJ n'U'j ~i1 'h~
fftllU eJ'UliTmrl7 eJ'Ii1fJ1'U~'UVq''IJi1lVl'l[lJ'lf'UL{J'UmfJ1:lfill or
Bfim

2.6. 1'Uf1l'j1l.:Jttf-l'U l~ eJnli1'U fl11lf1l'j 1M''IJ'j'ji:'l1~tltJ'j~ff.:Jf1..
'IJeJ.:JeJ.:Jf1f11'j'il~~eJ.:JiJi'l1llJ~fll 'il'U~.:J'il~'Vi11M'.:Jl'UlYlL~'il

'1tJ~i'1fJ~

2. 7 m'jiJf1l'j1Ifl'jl~""ffmVltt1fll1'eJlJmfJ1'Utti:'l~mfJ'UeJfi

~l~fJ1;JeJ.:Jn'lm'U~'UVq''IJmVl'l[lJ'lf'U1'U'VJfi "l ~1'U l~eJ

tJ'j ~ fieJ'lJf1l'j ~flVilllf-l'Uf1i:'lQ'Vlntti:'l~ttf-l'UtJ~,j~ f1l'j

Q.I 31 fI Q •• I Q

2.8 i11i1'U l~'UfJq''IJmVl'l[1J'lf'Um'j~flmlJ lJ'j~llJ'Uf-li:'l.:Jl'U

tt i:'l~1l.:Jttf-l'Uttfi''1'IJiltyi1l11lJ n'Un'lJVilJq''IJmVl eJVl.:J~ eJliieJ.:J

3.".i::'lJ'lJ

3.1 f1l'jiJ'j~'lJ'lJ;JeJ1Ji:'l'li11ffl'j~~'il~l1'J'UtJ'j~ lfJ'lf,r~eJf1l'j..
'" "'IJ'ji1l 'j .:Jl'U~'UfJq' 'IImVl 'l[lJ'If'U

3.2 'j~'lJ'lJf1l'j'lJ~i1l'j ~flf1l'j~~ 'il~tieJ1M'lflflf11llJrl cieJ.:Jlf11

1'Uf1l'jtJ~,j~

3.3 1'Uff'UVff'IJmVl'lflJ'lf'U f11'jiJf1lnlfJ.:J l'Uf-li:'lf1l'j~ll'W'U.:Jl'U....
I , ~

eJfJl.:J~eJl'UeJ.:J

3.4 f1l'j'lJ~i1l'j.:J'lJtJ'j~1JlWVi'IJlfltJ'j~ff'VlnmVl iJf-li:'lm~'Vl'lJ
I 0 Q cI

~ eJf-li:'lfil'j flll 'U'U.:Jl'U 'IIeJ.:J~'UfJq''IJi11'1'1'l[lJ'If'U

4. ll'lJ'lJnl".i'lJ;'I1l".i

4.1 ~eil'U1fJf1l'j h.:JVltll'lJli:'l ffllil'jWq''IJeilli1eJ'1tif11'jI;Jl

1Jll~fJ1;J Mn'lJ f1l'j'lJ~ i1l'j.:J l'U mfJ 1'U~'Uvq''IJmVl 'l[lJ'lf'U

.!\ '19J 19J'" 9J "l'UeJ.:J'illfi fllJeJ'lJi11JlfJ.:Jl'U i1i11i1'U l~'UfJq''IJmVl'l[lJ'lf'U

~'lJNfl'lfeJ'lJ1ll1'1

4.2 f1l'j~fl~llJ.:Jl'U eJV1.:J1f1l1';ffl'IJeJ.:Jl11i1Ul~'UVq''IJmVl

'l[lJ'lf'UVi11M'f1l'j'lJ~i1l'j .:Jl'U~'UVq''IJmVl'l[lJ'lf'UiJtJ'j~ff'Vlnf-li:'l
.,: .1

1J1fifJ.:J'IJ'U
Q.I gI 0' Q, fI

4.3 i11i1'U l~fJq''IIml'l'l[lJ'lf'Um'j'lJ'ji1l'j .:Jl'U~'UfJq''IJml'l

'l[lJ'lf'Utt'lJ'lJfflfJf1i:'ll.:J'tii'l1'jI;JlJ.:J1fl'il'Ulfl'U '1tJ

lilu~1!J lilu~1!J 1li1l111u 1lililu 1lililu
tHh~ij~ ~1!J ~1!J
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"'UOfl1UI

4.4 m~ ~i11'l1U 11J''UV~'IJ m'Vi ~1J'b''UL~hJ~lI~ nllTY111 Cl~~ 11::

o 9 ,,~ ••• 1 0 d
V11~'l1m~ m 'I11H 1'U1J''UfJ~'lJmVj1J 'b''UlJ ~::ff'Um11J ff1LH

4.5 i11'l1U11J''UV~'lJm'Vi~1J'b''Ufl1~lIB,j~~111J'U lfJ'I.J1fJ'lJCl.:J

~.:J'l11f1

Q.I gI t£ ..::t ... l 0 d do

4.6 'l11'l1'U11J''UfJ~'lJm'Vi'l11J'b''U'Y1lJ~::ff'Um11Jff1L~1l H'c\::1J

1I~ ::ff'Y1nm'Vi~ .:J~f1L'Vi~1:: Mm11J~hfity 1'UL~Cl.:JfI'UH'c\::.:J1'U

mmi ti'U..
5. 'l,!f1t'11fl'

5.1 'lJfI'c\lm~lIB,j~.:J1'U 1'U~'Uv~'lJm'Vi~1J'b"U f11~ijm11Jr

H'c\::V1f)'j;J::1'Umni1.:J 1'U1'Um.bfJ'U~ m~ H'c\::1'U~1J'b''U

5.2 m~fff1.:JHH1I.:J111 lf1fJm~1JCl'U~1'U111 1'Um~~f1ff'U111..
11::<Jf1fJ1r1'i11'l1U l~'Uv~'lJm'Vi~1J'b''Uijthr.:J 1111'Umnil.:J1'U

5.3 m~ 11f)Clm 1JL~fJ1ti'U m~ ~hij'U.:J 1'U~'U V~'IJm'Vi ~1J'b''U

d I I.d. I ~

t1j'U~::fJ:: '1 ClfJ1.:JflClL'UCl.:J1I::'b'1fJL'Vi1J,\:!'UffmHI'U::'lJCl.:J

"'" ~ '["~~'U~f1'b'Cl'U.:J1'U f1..
6. nfl'j;J:;

6.1 m~ijV1f)'j;J::m~Y11.:J1'ULrJ'UYi1J LrJ'U~.:J~lLrJ'U1'Um~

o ••••

fl1L'U'U.:J1'U~'UfJ~'lJm'Vi~1J'b''U

6.2 V1f)'j;J::1'U~1'U'U~'I11~~f1m~....
m 'I11H 1'U~'U fJ~'lJm'Vi ~1J'b''U

6.3 ~1I fi,j~.:J1'U 1'Ufl''UVff'IJm'Vi'K1J'b''U m~ijV1f)'j;J:: 1'U~1'U
'U ~ q, q q

QI sJ 0' J:::tQl 'jJ ~

6.4 'l11'l1'U l~'UfJ~'lJm'Vi ~1J'b"Um~1J'Y1f)'j;J::f11'Um11J fI f1

91 o'G) <LI oClo 6'
ff~ l.:Jffnfl ~'Um~'VifJJ'U1f)WU~'I11~ .:J1'U~'UfJ~'lJm'Vi~1J'b''U

oQ. tI d <I!I •

6.5 m~m'l11H 1'U~'UfJ~'lJm'Vi~1J'b''U m~ 1Jm 11JfJf1'l1~'U

ff11J1~()1Ii''ULlI~fJ'U '[~m1Jffm'Um~ru

6.6 ~lIB,j~.:J1'U 1'U~'Uv~'lJm'Vi~1J'b"U ~Cl.:JijV1f)'j;J::~l'Um~

1I~:: ff1'U.:J1'UH'c\::m'IY11.:J1'U1'U~1J'b''ULrJ'UClV1.:J~

1:;~'UfI111.JflRliill

lll'U~1tJ lll'UA'ltJ 'timjl\1 'tilll'U 'tilll'U

lJ{h~ij~ ~'ltJ A1tJ

lJ{jHU~



154

"'Utlfl1UI

'''' ,7.fllUtl1l1111
~

7.I.lf1ll'lh:ruv"l'IJi1TI'l'lj1l'lfW fi'tl.:ll1:ltl~f1.:lriTUtJll1111 l1~tl

1't11111J1tJ~.:l"l~ 'lJtl.:ll;J'tlV"l'IJ.f1l'Vi'lj1l'1ftll.y;tJ.:lfltll~tJ1

7.2 riTWtJll1111 l1~tl1ihl11J1tJff.:lff~ 1J1\JlmLtl1fi~'lJtl.:lV1nfltl" ..
~iiri1tl 11111tl fil'j'll~,j~.:lltl 1tll;J'tlV"l'IJ.f1l'Vi'lj1l'IftJ \J~'vh1'11'

Ln~fl1111ffl]jflfi '111'1'll~vHrfflL ~\J'lJtl.:lnWuii,j~.:lltl 'M
'''' ,7.fllUtl1l1111

~
7.I.lf111.w'1l;J'tlV"l'IJ.f1l'Vi'lj1l'1ftl fi'tl.:ll1:ltl~~.:lriTWtJll1111 l1~tl

1ihl11J1tJ~.:l"l~ 'lJtl.:ll;J'tlV"l'IJ.f1l'Vi'ljll'1ftl

7.2 riliitJll1111 l1~tl L~111111tJ~.:l"l~1J1\JlnUtl1fi~'lJtl.:l'VJnfltl

~iiri1tl1111 1tl fil'j'llii,j~.:lltl 1tll;J'tlV"l'IJ.f1l'Vi'lj1l'1ftl \J~'\';'1'11'

Ln~fl1111ffl]jflfi '111i'll~vHlftlL~ \J'lJtl.:lfil'j'llii,j~.:lltl '1fi'

7.3 l;J'tlV"l'IJ.f1l'Vi'ljll'1ftlh1:ltlfi'tl.:liifil'j~.:lriliitJll1111 l1~tl

L~ll11J1tJ~ .:l"l~ l'vitll1:ltlVifl''Vll.:lfil'j ~i1Liitl.:l ltl 1tll;J'tlv"l'IJ.f1l'Vi

'lfll'1ftl.
7.4 riliitJll1111 11~tlL~111111tJ~.:l"lf1fl1'jL1:ltl tlWlqj
11~tl ~ tlfl1111~V11'VllmLj;'j~L1:ltl'1'll'1fi'1tlV11.:l'llii,j~ L~tlL1:ltl

m .:lvHim1tl 1'11'N''llfi,j~1111f1tl'l'11.:l1tl 1'11'm'jj;'jl~tl'll'j~ff.:lrl
1U 'kJ q q

Uj;'j~L~ll11J1f.J'lJtl.:ltl.:lrl fil'j

7.5 'lJfl1;'1lm 1tll;J'tl V"l'IJ.f1l'Vi'ljll'lftl fl1'j f.Jtlllf'lJrhiif.Jll111111 rtl

l~ll11J1f.J~.:l"lf1 1tlfil'jfhiitl.:lltl1111f1tl

7.6 riliif.Jll1111 11~tll~111111f.J~.:l"lf1 '1~1'1i~.:l~tl~1tl

fl1111~tlffllJl'jtl'llii,j~Ml~tl \J1.:l'1f1

I~U~111 I~U~111 1ull'liiIJ '1Ul~U iUl~U

!lth~u~ ~111 ~111
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.
d-;l'u n 3 ifW1118Ull".i ''aft lfi fll".i &&m 'UifW111if\llltlutl~..rmll'U8 &&'U~g)8f11 ".ioW~'U 1fll ".i'U;111".i ~1'U

u •• u

.! vv 1v~ v .!
ij'Utlq'Uill'W'tpJ'lI''U \l~111~11'U8~fl1tl'U~l'U!flHll".iH fltlQ'mi ".i~'U'U\lfltl1fl"1

v ~ v ~ 0 <} 9J C\ C\ r:I
1.~1'U!fl".i~Il".iH (Structure) 11'1Jltlfl'l fll':iflll1'tJ fl t 'fI) '1~'jl'l1J'jl1'l'mrl~1J'jfll'j'IJfl'lfl'tJ tI~'lJf11'Vl....

" ..
6JflJ6JftJ1fltlfhl1'tJfllh~6Jflm 1tJ-WtJVii''UHfl6Jffl'U~ltlf)l'j'lj',~fi'U'Utu6Jfl 'lfl'1f)lHll'UfllJiiltJ l'ilm!lVi
• u •

fl 11lJi' 'UHfl6Jffl'Uf)l'j.ofl flci lJ'IJfl'l 'I ltJ l,r-Mfl! 'iltJ'Vlf fllJnll1' tJfl ~ltl'lltJ 11'~fl ~ltl'lltJ 'j fl'l f)l'j ~fl..
191fl ~fl~l'j HrI~f)l'j 'lh~ ~ltJ '11tJ !~fll,r fll'j'VI1'lltJ 'IJfl'l m.htl'lltJ ~'h!'l1tJ, 1.1mh'lih ~!1itI'U
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2. vtl'UfH,u'J't1fi(Strategy) lnJltJii~ f11'jJl~UVfW f11'j~1t'U'W~1'W\9l1lrJ\9lQ'1.h~Ll~rl'Ufl~~'W6

Ll'Ufll'i"l']flJ'lf'W1\9ltJf11'j ltm 1~,111~~mntJ 1'W 11~~tJflltJ'Wflflfl~rlf11'j h:wtllJ.umJ(l ~ 1'WLll1Jl'jtu Ll'U
q q cu q

t~mh'l1'W \9l1~f11'J1Jai1~~1'W f11'j~1t'U'W~1'W\9l1:wtl~'W tt(l~f11'J1h~tiJ'Wf"m 1'11' Lll:1J1'jtllJ'j'j~

i\9lm.h~Ll ~rl'Ufl~f1''W6Ll'Ufll'i''l'lf:W']j''W~~'l1i\9l'l1'WtNfI1tJ
III qJ III III
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3.~n!,j~'lJ'lJ (System) 't'itl1rJg~ m~'IJ1'Wf11jiJ~'jj~-:j1'W'Ufl-:j lJ''W6,,!'U.fll'V'l'\{1J'lf'W~iif11'H~mJ ltl-:j

nm'l'.fll'VHn~1:l'mJ 'VIi''V'ltllm f11'.i'IJ~l11'.i .o~f11'.i'.i~'IJ'IJ 11if11'.i~1!'U'W-:j1'Wi 'Wf11'.iff-:jt'ff~mn!m,.'W'W
q

~ .
i,r f11'.iiJ ~'jj~ \l1'WlJ''W6,,!'U.fll'V'l'\{1J'lf'W.o-:jl11~ '11'Wfl-:jfl1 tit! 'W'ff11Jl'.i tl~ 1tiJ 'Wfl ~1-:j~ mu fl-:j i 'Wtt~ ~~. ~
'lf1-:jn~1 t~fl i ,rtn~il1'W 111i'W f11'.i'IJ~l11'.i -:j1'Wtt~~ti:l'Wff'W6il1'W 1t1f11'.ii M'-:j1'W'l1-:jl11J~~ltiJ'W 1 iJ

OJ

~11Jtil1l11Jltl~11-:jl1

Utu't'i 1flU ~'j 'j fl ~ nn:am
u "
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.0/ '" .1 'J/ "" '1 <I4. 'lJfliHm (Stam '\1:lJ1fJtl~fJtI.H'Ifl'l:lW~'Utl~U~~"lf1m'Utl~r;;jU~'\11H1UUrl~'lJflflrl UfjUfJ-q''U

.0/ '1'J/ .1"""''''' 'J/.d 'J/ '1'J/
fll'W'ltlJ"lfU ~1lJtl~fl1~lJtlU'\1:lJ1fJ '\11Jflmmu~U\9l'\1U 1'Y1\9l1lJfl11lJ~f111mn:lJ1~tl \9lrltl~lIU '\1

f111lJff1fi tyl9itlfl1 ~Vi\PJJ U 1fl1~U~'\11~Url~!~tllJ 1fJ~fi TW fJlJ~1lJ'1U fl1~;11~1U ~ 1lJflU! 11u '¥ilJ

~1lJ()~fl1~ '1M'Uityfh~~ '111fl1~~~'111'1M1JflmmhlJtlfiu~~lU '1Ufju6'ltlJ"lfU

if tlJ'tn ij1l tn ~fl ~ l'UUmll m
u ~ ~
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oC:lt. Q.I ~ " Cl ~ G) ~

5. U'I.J'l.Jf)l~'I.J~'t'il~(Style) ~fl'l:lW~'V'/q\9lm'jll'll'fl.:Jfj'IJ'j't'il'jtrlW,,!'lIm'V'/'lIllGJf'U t 'U\9l1'Ufll'j

iU'il'ittJa.:Jfll'j fll'jtYm1'~.:Jl'Umh.:J lfl~:Jf\9l !iJ\9l1'flfll~1,r!~1'H.Jl~ihh'U'j111 il1fl'l:l1i1ru'H11~
OJ

\9l~'fl\9l!1m U~~ 1~!'VlflUflfll'j'il.:J 1'il!~l'H.Jl~l 'Ufll'jil n,r~.:Jl'U U~~fl1'jfl1'IJflllfl1'j~1!UlNl'U~ ~ .
fl'U6~'lI fll'V'/GJfllGJf'U111''IJ'j'j ~tij1'H1J1t1
q,J q q q
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Q.J & GJ •.• IClo (V<C:l. 'jJ ~ 1'-
6. 't1n'l:l~ (Skill) 'V/1J1t1tl-:j~fl'l:JW~fllj1Jtl1J\9I-:jl'wr~1Jj'Vl1jtL~~1Jflfl~ 'Utr'UtI~'Ufl1~'l!1JGjf'U

flljVll-:jl'Utij'U'¥i1J l\91t11Jflmm 1'Uf1''U6~'Ufl1~Gjf1JGjf'Uih1fl'l:J~1'U~l'UflJl1J~\9I 1J'U'l:J6ff1J~'U1r
q ClJ q q q

!'VlflUfl~:hlfllj 1'Ufllj~l!U'U ,:n'Ufy'U6ff'Ufl1~Gjf1JGjf'U1~1Jjj~!il1'Vl1J1f..1
ClJ q q q
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7. tiTnu'IJ~-nJ(Shared Value) '\1mtJii~ rhiJmJ'tIfl~'i;lm;fl~£j~i1fl~';JJJil'W !~flfldl~i~!ll'Wl'W

0"" '191 od9 0' 91 "'_~ d
fl1~~1!'W'W~1'Wt '\11Jnt'lfldl~'i;ll! l 'il \'Wfl''WtJ'i;l'tl.f11'V'1''JjWll''WUt'l~'i;lfl~f1mNfl1J!1Jl'\1mtJ'i;l ~'i;l~'I'1

<Ii cu q <Ii cu q

~ G' I Q.f 0 ..•1 c:'l I oCIl.J ?I ~ ~ 0 q"
'i;lm"}j'flfl''WtI'i;l'tl.f11'V'1'll'~''ll''Wl d~fl'W f11'\1'W~ !!t'l~ ut'l fll'l~!!fl'i;l~ l"ll'fl C}f~ ll~!u'W 'I'1fl''I'11~''ll''W1 t '\11JfIfI t'lcu q <Ii cu <Ii

ufi-u~m~
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****************************************
" ...

fh;$HiI~ tt'U'Ua':lJmllW l1~'VI:lJlIii 3 ri1'W tlltliii\91t1t1~~ff ~rl!'WtJfftl1l1~1hl'U'Utti:l~fl1'n~'\PJJ'W1fl1~. ~
o<:::t, tI Q.I Q.I

'U~'VI1H1'Wff'Wtlff'llm'V'l"ll':lJ"ll''W~~'VI111'V1'WtJ~fI1t1~ ..
ff1'W11 ,rtJ:lJi:l..t1' t1'1ltJ~~\91tJ'Utt'U'Ua':lJjl11lW~ ~·, '"
ff1'W'Vl 2

·, '"
ff1'W'Vl 3

·I '"ff1'W'Vl 4

.c::t. d I QI .Clt, tI
fI 11:lJf1l1l'V1'W\91tJII 'W1'Vl1~fl1 ~'V'l\PJJ'W1fl1 ~'U~'VI1~~1'Wtr'WtI,,!'Ilfl1Wlt:lJ"ll''W

~~'VIill'VI'WtJ~fI1t11'W~1'Wtm~ff~l~ tli:ltl'Vlll ~~'U'U 'Uflmm ll'U'Ufl1~••

'Uj'Vl1H1'W

ff'WVff'llm'V'l"ll':lJ"ll''W~~'VIill'VI'WtJ~fI1t11'W~1'WtflHff~l~ tli:ltl'Vlll ~~'U'U
QJ q q q

I I

tf1lrn 1 ,yBlI~n1'1J'UB~Hl,"i¥lIil1'llW••••

1.1. l'V'lff ( ) 1. "ll'1t1 ( ) 2. 'VIiU~
u

1 2 ~';";"'U""''Vl'l' '~"'1.' ~I (d "" '" ~llsJ I '" ). lJ,,~ hi hloIJU '<i •••.•••••.••••••••.•• lJ 1\91:lJ'U~\!~Wlffll'lltJ~lJ ~:lJ'W'U

1.3 fftll'Wm'V'lffmff

( )1. tffll

"" <!l
1.4 1m!fl1~fftl1l1ff ~ffll. ~ .

( ) 2. ~
91 I

( ) 3. 'VI:lJ1t11 'VItl1/1Wtl

( ) 1. ~1tl';ht1jruru1\91~
u u

( ) 2. t1jruru1\91~
u u

( ) 3. ff~tl';ht1jruru1\91~
~ u u

""
1m!··········· .. · .. · .

1~··..·..····..· , .
""

1m!· .



1.5 iJ~~u\rvil'wtJii,j~h1'lffl1H)~~

( ) 1. 'j;hUn:l1lHn1i11Wff'IJ~'n1i\Pl•
( ) 2. ffl'Uf1,nWff11i11Wff'IJelltmJ•
( ) 3. h\l'V'lrnUl~~"/hJ
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( ) 4. 1H'V'Itl1Ul~'lf~'lf'W•
0'

( ) 5. tr'WtI~'lJf11'V'1'l.f~'lf'W

( ) 6. t'VlffUl~

21 Q..I , 0 0 I

1.6 lJ~~1J'W'Vl1'W\Pl11\1\Pl1U'Vi'W\I .• .
"'_I"" "''''' '::'11.7 1~tI~nm'VllJ!]1J~\I1'W lJ

I '" - 1 "''1 "" ·?I '::'11.8 'Vl1'W~lJ1~ff1Jfl11W 'Wfl111J1'Vi11\I1'Wfl'lU.ltf'U.fl1'W'lf'IJ'lf'U tlJ'Wnm lJ.......
('l11J~lm~lI 1f1Hfl11 30 Ul'Vl trle1J\lmh~l/lw 2545)

1.9 '1'W1fl1J1J~~h'Wl/lY11WfltI '~i'1Jfl1itJf1fl'lJ111t~tl1ti'lJfl11'lJ1'Vi11 \11'Wff'WVff'IJf11'V'1'lfll'lf'W'Vi~fl'~
OJ' •

( ) 1. tfltl
"

~1'W1'W f1i'\1

1 .

2 .

3 .

( ) 2. '~tfltl
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iI1'U~ 2 ftlOllJl~fnfl'U~'l1mJ'U m~'Ui'M1Hl'Uif~H)U'U ifW'M18'l1tT~Wllfim~uK1'IJifw'M1Ui;t~
--- CU Q u q u

V 'cu .::). f! Q.,IClJ vcv
'IJ81tT'U8 U'U~VI8fll ~'W~'U 1fll~'U ~m ~-3l'Ufl'Utl tT'Uill'W 'U'lJ'U'U'iI-3'M1vm'U 8-3fill tl 'iI-3'M1Vl'M'UB-3filltl

OJ q q

"1 SJ Cl 0" 91 ~ .IIC::to tI
l.Vll'U fl~-3tT~H (Structure) 'l11Jltltl'l fll'.ifll'l1'W~ ~fl'.i'lff'.il'lfll'.i'U'.i'l11'.iU~~1J'.ifll'.i'U'U,HJ'WtI

" .
ff'Ufll'V'l'lfJJ'lf'W1~tlfl1'l1'W~ l.h~'lflfl'.i '1'W~'Wi1~1JH~'lf'U1Jfflt1fll'.i-U'lf11J-UW'lfl 'lf1'lm'.ifl11JflJJ

q q u q

~l'Wl~m!l~ mlJJ~1JH~'lf'U1J m'.i~~flriJJ'U'U'l'll'W '1,roM~L~'W'V'lf'UJJf11'l1'W~fflt1'll'W'l1r:rflffltJ'll'W
q

GJ ~ dOl ~ f1 ~o
1.1 1h~'lflfl'.i ~t.!'V'l'W'VI'.i1J~~'lf'U1J'U'U'l'j'Utlq'UiIl'W,!!'lJ'U'U JJ~lt.! 1t.! fl'W

1.2.'1'Wi1~~-Ut.!ft'W6ff'Ufll'V'l'lfJJ'lf'W'U'U'l'vh'Wiifll'.i ~~ Ifl~-3tT~1-3lfl18'1hmJim~ U1J1J'1~
q 'U q q

.ci tI .d 'jJ Q QJ ~ \'I dd ~
( ) 1. H'U'U'fl 1 ft'WtJff'Ufll'V'l'lfJJ'lf'W'VI1h~fl'U1J~1t12 tT01'U8'UllJtl'U'U ~'l1'V1JJfflt1m'.i1J'.im'.i

•• q q

"
~'Wm 'l19i'Um.i1t1~fftytyl1J~m'.itJjJJtJiJ (CUP)

I I
ff\:nihn"! l,j'lJ 3

( ) 2. mJ'U~ 2 ft'WEJff'Ufll'V'l'lfJJ'lft.!~tJ'.i~fl'U1J~I1t11 tTtllU8t.!li(tl••
~'W~'.i'l19i'UmJ1tJ~fftytyl1J~m'.itJjJJtJiJ (CUP)
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,
<=t

( ) 3. U1J1J't1 3

..
l.;J''Uv~'lJfl1l'1'1[1J'b''U

i'U h-:Jl'IV1'lJlo

, do QI ~

&'ll''W!~HJlf)1J fflt1f11';i1J ';j'I11';j

I I

1.3. 'Vh'Wiif11';ji~f11';j l'Wfl''Wvff'llfl1'V'l'll']J'll''W mh~i';j••••
QI 9J,J ~ Q,I QI f'J} do CV Q,I 9J do

( ) 1. 'I11'11'Wl~'WtI't!'llfl1'V'l'l!]J'll''W ff ~f11';j1J1t1'1'111'11'Wlffm'W tl'W1]JtlHt'l~'I11'11'W lffm'W

tl'WliT tli ~f11';j1J1~ ~11~1J'~~ 1'W

( ) 2. 'I11'11,rl~'WV't!'llfl1'V'l'l!]J'll''W i~f11';j1J1~~lI~1J'~~l'W l~tI\P1H

( ) 3. 'I11'11,rlffmijtl'WliTtli~f11';j]JliJ~~1I~U~1~tI\P1H 'I11'11,rl~'WV't!'llfl1'V'l'l!]J'll''W

h]ii UVI1J1'Vl1'Wf11';ji~f11';j

"f

( ) 4. tl'W'l ';j~\! .
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1.4 GJf1~f11'jf1 11J fJ1Jfhn1J ,HU '\J()~ 'Vi1'Wij ~'l~1J~fi1J'Uty'lf1~ ()~'l 'Wf1111J1'1J H~'lf()1J'\J ()~ tIU~t!'UfI1'l~

"0,1 0 fJ) Q.I Q.I 9J ..• 1 0

'1,fll'll'U 'Vl~111J~ 1l1'W1'W f1'W ('j11J'\J1'j1'lff11'j, ~'WfN1'W'\J()~'j! ,~fi1l1~1J'j~'il1,

'jJ .:,

~fi'il1~'lf1m11)

1.5 '1'Wfl''W6ff'\Jfl1~'lf:iJ'lf'W'\J(),ryh'WiJf11'jn111'W~jJ'VllJl'Vlm! l~f11'j~1!'W'W \l1'Wmh~ 1'j"' ..
( ) 1. hjijf11'jn1l1'W~jJ'VllJl'Vl11.w1~'\J()~ff'W~ff'\Jfl1~'lf1J'lf'Wmh~<M~t'il'W"' ... .

o Yd QJ 31d QJ' 0 ~ 'QI

( ) 2. f11l1'W~11'W1'Vl11(jfi 11'W1'Vlff'WjJff~'W f11'j~lt'W'W~l'W()rn~'lf~t'il'W

( ) 3. n111'W~m~1~11.w1~mrfi'l'Wf11'j~1!'W'W\l1'W

."j
( ) 4. ()'W'l 'j~'4 .

( ) 1. hJijf11'j1J()1J111J1V~1'Wmh\l<M~t'il'W

'jJ

( ) 2. 1J()1J111J1V\l1'W~11Jm1:iJ1.f1111Jff11J1Hl

( ) 3. 1J()jJl11J1V~1'W~1:iJf1111Jff1J'f1'j'l'il

( ) 4. 1J()jJl11J1V\l1'W~1:iJ~~l1B1J~tf1vl1B1J~()~t~:iJ

."j
( ) 5. ()'W'l 'j~'4 .

1.7 f11'j~ltU'W ~1'Wff'W6ff'\Jfl1~'lf1J'lf'Wij~1J~111'j ~1'W'1'W'j~~1Jihtfl()t~11J1nlJfi1V~1'W11 ~()jJ~l11'j
~ q q ~

"
\l1'W'1'Wff'W6ff'\Jfl1~'lf1J'lf'Wcif1cM'()'Wn1Jf1111Jf1JH~'lf()1J'\J()~'Vi1'Wt~V~ 'l~

'" q •

( ) 3. hJij

1.8 'Vi1'Wijf11'j11'j~ff1'W \ll'WnjJ~l1B1J~~l'W '1'WiJ''W~~'\Jfl1~'l.f1J'lf'W ()~1~ i 'j

( ) 1. i\lf11'j '1'11' ~l1B1J~~ltU'W~l'W~l:iJfhi ~~ i~f1J1J()1Jl11J1V~l'W 'il1fi-eJ1tfl()/~~111~

( ) 2. 'j()f1J'j1V\l1'WH(jf11'jl1B1J~

( ) 3.11'j~'l.f:iJt~1l1.w1~'l'WiJ''W6~'\Jfl1~'l.f1J'lf'W t~()itt'il\l'W lVlJlV~'I1111.w1iJ''W6

~'\J fl1~ 'l.f1J'If'Wt t(l ~ '11111.w1ffmU () 'W11J'Vl'jJ 1J1'ill fi-eJ1tfl () t~ () n 111'W~ U'W1'Vl1 ~ 11B 1J~ ~1'WU(j ~

."j
( ) 4. ()'W'l 'j~'4 .
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ffllil'HU~'IJ L~fln1'l1'W1Pl1~f11'jufi~~nw f11'j~lLiJ'W~l'W~lllWm m'l::;f11'ju'j::;Lilw·w i'li'ffl1l1'jf\

1J'j'j ~ i~ f\U'j::;ff~f1''IJfl~ff'Wtlff'IJfI1l1'lfll'lf'W~~11ilPll1'Wfl~fl1tJ
q q cu q q

2.1 fl111lfl'jfl1Jfl~1lf11'jffl'j11l~flll~U~llu'j::;i~mfl1Jfli'1 (Family Folder) ''l.!ff'l.!~tl''llil1'W'lf1J'lf'l.!
q cu ~ .•.••

'IJfl~'Vil'WL1:l'Wflth~' 'j

( ) 1. ~lfl11 50 %

( ) 4. 71-80 %

( ) 2. 51-60 %

( ) 5. 81 -90 %

()3.61-70%

( ) 6. 91-100 %

"
2.2 i'Wf11'j~1Pl'l'l1U~'Wufi ~~ f11'j'IJfl~tr'Wtl~'IJ fI1l1GJtll'lf'Wij,j'W~ fl'Wf11'jUfi~~ mh~ , 'j

( ) 1. nll1'WIPlU~'W~l'Wlm~f11'ji'li'fffllPlfl~fl~ti1JU~'Wfl~~'Yl-fi'IJfl~m.l1tJ~fftytyl1J~f11'jUilliJil

o 1 1 '" <ly _I( ) 2. f11l1'WIPlU~'W~l'WflHf11'j IPltJf11'j1Lml::;11'IJfl~~1l1fl Family Folder U~::;f11'j1J'j::;'lflflll
,y

111l1Jl'W..
( ) 3. n1'l1'WIPlUH'W~1'Wlm~f11'j llPltJf11'j1Lfl'jl::;t!i11l~mntJi'W illl~tJfI1tJ'WflflllIPlU~~ 1IlPlflfl'W••

lflf11ff fI11::;fJflfl11l (SWOT Analysis) L~fln1'l1'W1Pl1fftJi1fnr ~'W1inll rlj1'l11l1tJu~::;

i~f\U'j::;ff~f1'•
o 1 1 '" <ly 1( ) 4. f11l1'WIPlU~'W~l'Wm~f11'j IPltJf11'j1Lml::;11'IJfl~~1l1fl Family Folder U~::;~l'W~lll'W tJ1J1tJ

L,r'W11ir fl i'li' fffllPlfl~ fl~ti1J UH'Wfl~ tJ'Yl-fi'IJfl~l1 'I11Vrl fftu tul1J ~ f11'jU1111nil
q <u u u GSI cu

..t
( ) 5. fl'W'1 'j::; 1J .•

2.3 '1. 'WiJ~1JU'j::;1l1W ~~1'W1l1tr'Wtl~'IJfI1l1GJtll'lf'Wiif11'jufi~~~1'W ~l'Wffl1il'jW ~'IJmh~' 'j

( ) 1. Ufi~~~lllUH'Wufi~~f11'j

( ) 2. Ufi~~ml11::;~1'W'W lv1J1m,r'Wl1irfl'IJfl~m::;'Yl'j1~ffl1i1'jW~'IJ~'~i'1Jf11'j
,

ff~f11'j1l1fl~~l1ilPl ~lU1fl

( ) 3. Ufi~~~l'WU'j::;~l ~1'W'WltJ1J1mm::;~1'W~'~i'1Jf11'j~~f11'j1l1fl~~l1ilPl ~lUn)

1IPltJitii ~rll'U ~i1~UH'WUfi~~f11'j
..t

( ) 4. fl'W'1 'j::;1,/ .
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.. I c:r. 9J ~
( ) 1. lJ';j~LlJ'Ur-Hl:n'U~lV~'U!tJ\llJfl 3 L~~'U

( ) 2. U';j~LiJW:'Ul\l1'U$llVI'l'UL8\l'Vlfl6 L~8'U•
( ) 3. 1llLflVU'j~LiJ'Ur-Ul\ll'UI'l'ULtl\l'jtl11Jfll'jU'j~LiJ'U~lfllilJ~hL.tltl ~·nf-j~

.,j
( ) 4.tl'U'1 'j ~'lJ , .

'I 0' "I l' I 1!'Ufl''UVff'\J.tl1'V'l'b'lJ'b''U'H'jtllJ tlVl\l 'j••••
( ) 1. 1llLflVffl'jl~

o _I <:t .:lI "I v
( ) 2. LfiV ~"fll'jffl'jl~ 'U1"~~1~Ullfl1nJ'W\l'YHHil1"BfJtl~ ••..•••..•.••••.•••...

V .:lI
3.~lU1"~1J'U(System) 'HlIlfJtI\l

lV\lfi1Jff.tl1'V'lUl~~tllJ 'Vl1'V'lVlm fll'j'U ~'H1'j~~fll'j'j ~1J1J 11ifll'j~lLi1'U \ll'U l'U fll'jff \lLff~lJ

" .
m! 1Jff'4'U1,rfll'jufi1T&l\ll'U i!'Uv~'\J.tl1'V'l'ljlJ'b''U~\l'H-j~'H'Utl\lmV1!'U fflm'jtl~lLi1'U mh\l19ltlLUtl\l 1'U

. "
ul9l"~G]h\lnm rwtll ,rLn~i)l'U l~ 1 'Ufll'j1J~'Hl'j \ll'UU"~L1J'Ufl''UVi)l'UlVfll'j 111'\ll'Ul1\l'HlJ~~lLi1'U••
1Ul'lllJLl1l'HmV~ll\l 11'

( ) 1. ij l~vil1'H'U~L1Jl'HmVl'lllJU~'Uufi1T&lfll'j

( ) 2. ij l~Vil1'H'U~L1J1'HmmQ'V'll~\ll'U'Ulv1J1m.w'U'H'I!fl

( ) 3. 1llijfll'jill'H'U~L1J1'HmvhlJfi'U 1'U.tl1'V'l'jllJ'\Jtl\lfl''UVff'\J.tl1'V'l'b'lJ'b''U••••
.,j

( ) 4. tl'U'l 'j~'lJ .

3.2 ff.tl1'V'lLn~t1'8lJ1'Uflnufi1T&l\l1'Ui!'UV~'\J.tl1'V'l'ljlJ'b''U'\J8\l·vh'UL1J'UtlVl\l 1'j.
dOl I I 0

( ) 1. ffm'U'Vl'Vll\ll'Umm~fflJ 'UltlV 'Ul'Vll\ll'U••
( ) 2. ffm'U~ri'UUfI'U 1llL1J'Uff~ffl'U

( ) 3. ffm'U~ijfl~'U'j'Ufll'U 81fllfl'1llulm'Vl

( ) 4. ffm'U~tlQM1\l 1ml'ljlJ'b''U
.,j

( ) 5. tl'U'l 'j~'lJ .
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3.3 'lJ'J'j fJ1f11fff11~lhnu i 'Uff'U6LY'lJfl1'W'll':lJ'll'tHih.H)dl~h.....
( ) 1. tiJ'Un'Uw~

( ) 2. 1f1hdntJ~ ij~f1flW~fl~lVmV'lJfl1d Vh~1'Uid:lJn'U~dVfldl:lJLY1~fl~

( ) 3 mv"l UIPiVh~1'U1~\Pll:lJtJf1~

( ) 4. 'lJflmm'IJlflfldl:lJLY1~fl~ ijfldl:lJ1l-it'li'li'iln'U~~'wh:j'lJflmm

."j
( ) 5. V'U "l1~'lJ .

3.4 ~'lJtJ~~:lJ1W i'Uf1n~1t'W'U~1'Uff'U6LY'lJfl1'W'll':lJ'll''Ut-WV~'WV'\11V 111 mh~ 1~.....
~ ~ ~ I f Q.I

( ) 1. t'WV~'WV :lJf11~t'lJf1'illVflr;jV~\Pld

"~ • QI Q.loC::::t., • rJJ

( ) 2. t'Wv~'Wv U\Pl'IJ'U\PlV'Uf11~V'4:lJ\PlQ~fJ1f1m'll'l

( ) 3. ll-it-WV-:!'WVn1V~'illf1'IJlfl-:!'lJtJ1~:lJ1W'lJ~'\111~flf11~

( ) 4. 111t-WV~'WV rdV~'illf1'IJlfl~'lJtJ1~:lJ1W d-:!tLY~:lJLY'lJfl1'W•
."j

( ) 5. V'U"l ~~'lJ .

3.5 liJ~ fl1.tlWcrl i'Uf11~~1t'w'U~1'UtT'U6"!'lJfl1'W'li:lJ'll''Ut-WV~'WV'\11V111 mh~ 11

( ) 1. t-Wv~'Wv m:lJ1~LY:lJi'Uf11~~ltiJ'U~l'U

( ) 2. ll-it-WV~'WVn1V~'illf1'IJlfliLYfl{huml'Ui'Uf111~ltiJ'U~1'U.
( ) 3 111t-WV~'WV tt1V~'illf1'IJlfliLYflmfiwcn'Vl1~f11m'W'Vl6ur;j~LY11i1~WLY'IJ•••
( ) 4. 111t-WV-:!'WV tt1V~'illf1'IJlflfJ1'U'W1'\1'U~i'Uf111~ltiJ'U~1'U

."j
( ) 5. V'U "l1~'lJ .

( ) 1. ijfldl:lJflriV~l9id tw~,lhvmilvn'Ui'ULYmijV'\.J1~mfl1V'lhv

( ) 2. ll-iijfldl:lJflriV~l9id tt1V~'illf1 'lJlflfldl:lJid:lJijV'illf1LYmijV'Ul~mfl1v'lilv

( ) 3. 111ijfldl:lJflriV~l9id tt1V~'illf1'IJlfl'lJflr;jlm

( ) 4. 111ijfldl:lJflriV~l9id tt1V~'illf1ij~l'U'U lV'lJ1mW~~l'Ud~~d'U '\11V~1'U~1~1'lJf1ni~

f11~'il1f1~~'\1ifl tllU1V tJ1~~1
."j

( ) 5. V'U"l ~~'lJ .
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3. 7 m~ ~~m~~nJ ~~1J1J.ij'tJlJ~,j1d'ffl~ 1'Wff'W6'ff'U.fl1~"lflJ·Ij"WtiJ'WtJcil~ i ~<u cu q q

( ) 1. iim~~~~~1J1J.ij'tJlJ~ 1mJl~fltJlJVl·;lt~tJ{~llJ hhttmlJ HCIS, PCU 2000 cIJ~cIJ.•
(18 ttl4lJlJ1~~~l'W) tJcil~~m~tJ~

"( ) 2. iifln~~~~1J1J.ij'tJ1J~ 1~tJl~fltJlJVllt~eJ{ tt~hhtlmlJilitatJ~tJfl1nJi]iT~~l'W

( ) 3. iifl1~~~~~1J1J.ij'tJlJ~ 1~tJl~fltJlJVllt~tJ{ tl~fl'ilm~lJfl1~~1t'u'W~l'Wili~mcltJ~.•
( ) 4. V~iliiifl1~~~fl1~~l'W~~1J1J.ij'eJlJ~ t~tJ~'illfl'Ul~tfl~eJ~fleJlJVllt~eJ{.•
( ) 5. V~iliiifl1~~~fl1~~l'W~~1J1J.ij'tJlJ~ t~eJ~'illfl'Ul~ hhtlmlJfleJlJVllt~eJ{.•
( ) 6. V~iliiifl1~~~fl1~~l'W~~1J1J.ij'eJ1J~ t~eJ~'illfl'Ul~1Jflmm~iifll1lJr fll1lJ'ffllJ1~tl

,,;
( ) 7. tJ'W"l ~ ~ 1J .

3.8 i 'Wff'W6'ff'U.fl1~"lflJ"lf'Wiifl1~1J1m~~1J1.h~lJ1ill ri ~t'ff1lJ'ff'U.fl1~m1JfllJileJ~f1'W hfl eJcil~i ~<u q q q q

"
( ) 1. 1~tiJ'Wfil1J1m~~~fl1~r1~l'ilJ~ 1~tJilitJlitJl~'W~1'Wri~t'ff1lJ'ff'U.fl1~ fll1JfllJileJ~f1'Whfl••
( ) 2. i~~ltiJ'W~1'Wri~m1lJ'ff'U.fl1~ fll1JfllJ iltJ~f1'W1J1~ril'Wril'W~miieJ 1~tiJ'Wfil1J1m~~~fl1~••

"
( ) 3. 1~~1t'U'W~1'Wri~t'ff1lJ'ff'U.fl1~ fll1JfllJ iltJ~f1'Whflr1~l'ilJ~••

,,;
( ) 4. tJ'W"l ~~1J .

<S '" ., 91 "'" 'I"4. 'lJfl~lm (Staff) l'ilJ1tJtl~ f1ill~fl'l:Jill~'UtJ~u~~"lflm'UtJ~V.J1J~l'ilHl'W tW~1JflfI~ !'Wff'WtJ'ff'U.fl1~
q q <u q cu q

<S '191 .1""''''''''' 91d 91 '191
'ltlJ"lf'W~llJtl~fl1~lJ tJ1Jl'ilJ1tJ ll'i1JfImmu{]1J~l'i 'W1'Y1mlJfll1lJ~ f111lJ'ffllJ1~ tl ~~eJ~ 'il'Wll'ifll1lJ

r;Y1fl'tu~ eJm ~oWWl'W1fl1~1J1m ~ fl1~t~eJlJ1tJ~fi liJ tJlJhlJ it" fl1~ 'i'11~1'W'i llJf1'WtiJ'WVilJ ~llJii ~fl1~
"

, •.
o d •.•I~Q.I~ _109 t! v

4.1 'ill'Wl'W1JfI~lm 'Y1u{]1J~~l'W1J~~m !'WtI'lwq'Ufl1'fi'l!'-J'ti'lnl~fl'-JYI f1'W

(m~l~1Jflmm'ffllinill'ff'U ilitT1J~llJ ~fl~NtJ~~~l ~fl~N41m1d)
q q cu c:u

4.2 iiH'fi't1~tJi]llil~1'Wi'Wtr'W6r;r'U.fl1~'ltlJ"lf'W'UeJ,n'h'W&iJUflWI.h~;)l (fftJm,1~~ 15 ,tl11J~)l'i~eJ ili

( ) 1. iliiitl'Yl'Y16 ( ) 2. iitl~'Y16tl~~tJi]iT~~1'WtiJ'Wfl1~tJ~~~1

( ) 3. iitl~'Y16 tl~hjtJi]iT~~l'WtiJ'Wfl1~tJ~~~l
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4.3 ihlt.1Y1H'W'YI~lIB,j~,nwch.Jtl'Wv,!~.fl1'W,pJ9f'W~fJ-:llhw tiJt.lt1l'jlh~.ul (ffll~l...r,,~ 15 i'11:JN)

'I11fJ1:J

( ) 2.li~'W~tL'W'VlVtL,,~lIB,j~-:l1'Wttl'Wf1nll'j~~1

( ) 3. li~'W~tL'W'VlVtLl9il:JlIB,j~-:ll'Wttl'Wf11'jll'j~~l

4.4li'Wm1l1'(;l1'lfl;i'WlIB,j~-:l1'W '1'Wtl'WV,!~.fl1'W'l!:JJ9f'W~fJ-:ll'il'WtiJt.lt1l'jth~.ul(ffll~l...r,,~ 40 i'11:JJ-:l)

'I11fJl:J

( ) 2. li'WV11Jl,,~hl~'WtL,,~lIB,j~-:l1'Wttl'Wf11'j1l'j~~1

( ) 3. ij'WV11Jl"19fl~'WtL~i:JlIB,j~-:l1'Wttl'Wf11nh~~1

"" 0fl1'j:JJ1mmm~l1ln'W fl'W•

) 2. lifl11:JJ~1:JJ1'jtl 'l'Wf1WVr~'W1~'WW-:l

) 3. lifl11:JJ{ fl11:JJ~1:JJ1'jtl 'l'Wf11'j1JB,j~-:ll'W

) 4. lifl11:JJ~1:JJ1'jtl '1'Wf11'j~~~fJ lI'j~~l'W-:ll'W f11'jl11-:l1'W~1:JJn1J9f:JJ9f'W'1'W.y{fJ-:l~'W•
."j

) 5. fl'W"") 'j~'4 .

4.5 l'il'WflWhl.-Jflmm~lIB,j~-:ll'W '1'Wtl'WV-q~.fl1'W'l!:JJ9f'W~fJ-:ll'il'Wlifl11:JJt'\1:JJ1~~:JJ'I11fJi:J mh-:l h
( ) 1. t'\1:JJ1~~:JJ

( ) 2. i:Jt'\1:JJ1~~:JJ

0' I 'jJ 'I
4.6 f1''WV~~.fl1'W9f:JJ9f'W~fJ-:l'Vll'W~fJ-:lf11nmmm~l1il'jW ~~ff1~1 !~

c:u q q q q

( ) 1. tL'W'VlV ( ) 2. ~'W~tLl"l'VlV () 3. tflff9fm ( ) 4. 'WV11Jl"19fl~'W

( ) 5. 'WV11Jl"t'VlfllJfl ( ) 6. 'l1f119flf11'jff11il'jW~~ ( ) 7. ~'W~lfhJl"•
'jJ '"( ) 8. t'j)l'W'Wml'W~l1il'jW-q~'l!:JJ9f'W

."j
( ) 9. fJ'W"")'j~'4 .

4.7 '4flmm~lIB,j~-:ll'W 'l'Wtl'WV-q~.fl1'W'l!:JJ9f'W~fJ-:ll'il'Wti-m1'HtY lifJW ~:JJ,j~t~'W '1'W~fJ'l~
.<do ~ ~d j/ rI

( ) 1. :JJfl11:JJfl~'jt'j:JJ~'jl-:l~'j'jfl

(

(

(

(
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• v
4.8. 'Vil'WlJlfl~i1i'ff!1~fl11lJ~~'V'lt) lo '¥iyh 111~ufiu~~1'WiJfl11lJfl'.j~~fl1fl!'WU~~~~ 1'ilUfiU~~l'W

lJl1i'mh~i'J (\9l'Cl1/i~1J1flflll 1 .u'fl)

( ) 1 .ij~'YI11'ff~f,lUfl'.jWl'Wfll'Jufiu~~l'W 111!'~£J~'Vlfl

( ) 2 fl11lJtml'illffl9ifl~ufiu~~1'WlJflfl'Wfl~t'fflJfl

( ) 3 fll'J£Jmj-a~9flJl'lm
o 0 d Clt. d

( ) 4 'W1H~'ffll'j'il'IJfl~~1'WlJl'VHl1'jtulfl11lJ~fl11lJ9ffl1/

( ) 5 111'jl~1~~~\9W1/U'VI'W

( ) 6. i1-ilfl£Jli'fl~i1il'Wfll'j'ff!1~fl11lJ~~'Vml'il
..t

( ) 7. -a'W., 'j~1J .

.Q. Q.I Clt. ~ .c::.." 'I 91
5. m.J'Ufl1~'U~'l11~(Style) ~flfltu~'V'ltl\9lfl'.j'jlJ'lJfl~fj1/'j'YI1'jtj''W£J~'lJm'Vl'\flJ9f'Wt 'W~l'Wfll'J

iD'il~£JA' ~fll'j fll'jfflJ H'ff~1'Wfl~l~ 1mi/~~lil~ 1flfll'ffl 111~1'YI,r1~1Jff1'W i1lJ U~flflli1ty'YIl i~

\9I~fl~l1m U~~ 1i'1'VIfl'l1flfll'j ~~1'il1~1'YI,rl~1 'Wfll'jufiu~~l'W U~~fll'jfl11/fJlJfll'J~1ID'W~1'W

fl''W6'ff'IJm'Vl9flJ9f'W1111/'j'J~lill'Y11J1£Jcu q q q

5.1 'Vil'W1/~'YI1'j~1'W1~£Ji1lJ~1ID'Wfll'J u~~uf{i 'lJi1ty'Yl1fll'j~lID'W~l'W hlJtl1/~ufiu~~l'W
v

( ) 1. liJ'WU'J~~l ( ) 2. 'Wl'W"flf~ ( ) 3. i1-ilfl£JYl1

5.2 'Vil'WliJ~l-afll'ffl11~Ufiu~u~flfl1i1ty'Yl1 i~\9I~fl~l1m
v

( ) 1. tiJ'WU'j~~l ( ) 2. 'W1'W"lf1f~ ( ) 3. i1-ilf1£JYh

5.3 'Vi1'W'ffU1/'ff'4 'W111~u fiu~ ~1'W1Jff1'Wi1lJ 1'Wfll 'j 11~ UH'Wfll'jU fi U~fll 'jtj''W6~'IJ m'Vl '\flJ9f'W
v

( ) 1. liJ'WU'J~~l ( ) 2. 'Wl'W"f1f~ ( ) 3. i1-ilf1£Jl11

5.4 'Vil'WiJi1ifll'jfl11/f1lJfl1tl1/fll'j~1ID'W ~1'Wfl''W6'ff'IJm'Vl9flJ9f'Wfl~N i 'j
q cu q q

( ) 1. ff~!fl\9lfl~l11~" ( ) 2. 'fffl1/tl1lJ'illm~g'W~ ~

( ) 3. 'fffl1/tl1lJ l~£J\9IH'illfl~ufiu~ ( ) 4. fflJH'ff~l'Wfl~l~'lml/~~ ci1lJl11iU~1£Jtl'W)
v

5.5 'Vil'W1Ji1ifln~~'l'il'l'l1'~ufiu~~l'W'l'l1'~;j'Wfl~l~h (\9Ifl1/i~1J1flflll1 .u'fl)

, "j 0 IIJYo d _Sl
( ) 1. fll'J£Jfl£Jfl~9flJl'lmllJfl'VI1~1'Wt~'ffll'J'il\9l1lJllJl'Y11J1£J

o d o.c::.. d

( ) 2. H~'ffll'j'il'IJfl~~1'W'il~f.1fl'W11J1'Vl'il1'jtulf111lJ~fl11lJ9ffl1/~

( ) 3. ~l\91fl1/11'VI'Wflnufiu~~1'W'Wflfll1m'j19ffll'j
o • 9J j.I 'I ,., d

( ) 4. \9I1U'YI'W~fl11lJfll1'Y1'Wl t'W'YI'Wl'V1fllHl'W
~ Q.I '9JQ.I Q.I Q.I 9J'I9JQ.I QI Q.I 91'

( ) 5. fl11lJllJ'Wfl'Wlfl~'j~'YI1NH1/~fl1/1/tu9f111~~H t\9l1/~fl1/1/tu9flU~~H'j1lJ~1'Wcu ("I cu CJ IV

( ) 6. i,ji~~ltD'Wfl1'j'l\9l.,I~fl~~'l'il1~1'YI,rl~



,,;
) 4 fl'W"l 'j~1J .
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IV .:9 cv ..• 1.<:::t.Q.I'::' $'oC:lo i"
6. 't1flll~ (Skill) '\11Jltltl~ Clfllltu~f1l'ju!l1JIPIHWrj1J'j'\1TWCl~1JflfHl 'WtJ''WtI~'\Jm~"l[1J"lf'Wf1l'j

.yh~l'Wt1J'W~1J 1~tl1JflCllm i 'WtJ''W6~'\Jm~'lt1J"lf'Wiil1flfj~i'W~l'Wfldl1J~~ 1J~fj 6-ff1J'W'W1r

t'Vlfl'l1fll"lflf1l'j i 'WflTJ ~ It iJ 'W~1'Wft''W6ff'\Jfll~"lfll"lf'Wi,r 1JnCltiJl'\1mtl
QJ q q q

6.1 'Vh'Wiifldlllil'W lWt~tldf11Jf1l'j~ltiJ'W ~1'Wft''W6ff'\Jfll~"lfll"lf'Wi 'W~1'Wi~mfl~ff~u cu q q q

( ) 1. l1flfj~~l'Wfldlll~~ i'Wf1l'jdl~ttv.l'W f1l'jfld1Jf.!llfhf11J~l'W ttCl~f1l'jt1'j~tiJ'Wv.lCl

( ) 2. l1flfj~~l'Wll'Wfjtl-ffll'W'W1r i'Wf1l'j~~~fl~flffn flwvh~l'Wt1J'W~ll fln1J~'\11'j•
'" 'jJfldlll'\J~tW~

Q.I fjJ.<:::::t..e::t ~ Q,I tI
( ) 3. 'Ylflfj~~l'Wd"lfl"lf~IPI'Wtfl~t~flf1l'j~\PJJ'Wlfl~flf1l'j

6.2 1Jflmm i'Wft''W6ff'\Jfll~"lfll"lf'W "h'W hIwii fl dlllil'W lWt~tldf11Jf1l'j ~lt iJ 'W~1'Wft''WVff'\Jfll~"lfll
q cu q q CJ U cu q q

"If'W~l'Wi~mfl~ff~•
( ) 1. l1flfj~~l'Wfldlll~~ i 'Wf1l'jdl~ttv.l'W f1l'jfld1Jf.!llihf11J~l'W ttCl~f1l'jt1'j~tiJ'W v.lCl

( ) 2. l1flfj~~l'Wll'Wfjtl-ffll'W'Wtli'Wf1l'j~~~fl~flffl'j flWI'11~1'Wt1J'W~1l f1l'j1J~'\11'jfldlll•
'" 'jJ
'\J~tW~

Q,I 91~.e::t d. Q.I tI
( ) 3. 'VIflfj~~l'Wd"lfl"lf~IPI'Wtfl~t~flf1l'j~\PJJ'Wlfl~flf1l'j

( ) 1. '\Jl~f1l'j'vh~1'Wt1J'W~lli'Wft''W6ff'\Jfll~"lfll"lf'W"' .. .,
( ) 2. ViNl'Whllf1'Wi'Wrid'W'\Jfl~ffmUfl'WliJm'VhtT'W

( ) 3 Vil~l'W'hllf1'Wt1J'W~llff'\Jfll~i'Wfll~'jdll'\Jfl~ ft''W6ff'\Jfll~"lfll"lf'W
q cu q q

(

7. fhumJ~·nJ (Shared Value) '\1mtl~~ ~liJtlll'\Jfl~~Wl~fl~v~tifl~dllf1'W t~flfldllli~t'iJ'Wi'W

o "" i 'jJ 0 d i .. 'jJ '" _9-1 d
fl n ~ It'W'W~1'W '\11J'j'j 'J fldlll fflt 'j 'iJ 'WtJ''WtI~'\Jfll~"l[ll"lf'WttCl~ fffl~fl Clfl~fl1Jtu l'\1mtl~ ~~~ 'VI

ffm~flft''W 6ff'\Jfll~"lfll"lf'W~dllf1'Wfll'\1 'W~ ttCl~t1Clfl~~ttti ffm~fl ~~ 'iJ~t1J'WYift''VI1~~lhi,r 1JflflClcu q q qJ q

t1~U~1PI111

7.1 i'WtJ''W6~'\Jfll~"l[1l"lf'W'\Jfl~'Vh'Wii~liJtlll~dll '\1~fltiJl'\1111tl~ ~~~ '\1~flt1f"lftyl i 'Wflnt1~u~~l'W

'\11fll~

( ) 1. l~ii (,rllllt1lP1fl1J,rfl 7.4 )

( ) 2. ii l~ttti
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) 4 tl'W "l 'j~'4 .
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0' '" '"( ) 1. U1VH'VfY1V'ff11il'HU-q'U'il~111~

( ) 2. f1tu~m'j:JJtl1'j'IJ~l11·ml.hv~1:Ytytyl'IJ~f)l':i1Ji:JJfJiJ(CUP)

'" 'jJ 0'

( ) 3. 11111'W11~rUV-q'U.fll'V'l'ltmfU

( ) 4. 'ff:JJlt}ff)l'Wfl''W~cr'U.fll'V'l'lf:JJ'lf'W
••• q

( ) 5. lli'Yl'jl'IJ';hlf1'j!~'W~nll1'W~•.
..\

( ) 6. tl'W "l 'j~'4 .

7.3 1'W~'W~-q'U.fll'V'l'lt:JJ'lf'W~tl1'j1J~f)r:J-~fhi1v:JJi1:JJ 11~tl1J1'lftyll1 ~fl tiJ1l1:JJ1V~~-q~~1J'jlf){] l-H'

!11'Wl'W~f)'loJtu~1~
( ) 1. t!11'Ulty crl~Hlf)'W ~tlml:JJ

'" I 0'

( ) 2. '4f1f1,,~!~'W'Utl~~'WV-q'U.fll'V'l'lt:JJ'lf'W

(

(

7.4 vh'W1~1'IJtl1'j1J"f)r:J~ l-H'lif111:JJfl'1'Yl1il!~mt'W1'Wtl1'j.yh~l'W!~fl~1~ (\9ltl'IJl~:JJ1f)f)il 1 ~fl)••
~ c:., I ",I ..r:::! e::! ~ lJ]:ill 'jJ

( ) 1 !'lffl:JJ'W111J'j~'lfl'lf'W:JJ'ff'U.fll'V'l~H"~'ffl:JJ1'jfl'V'l~'V'l1\9l'W!tJ~L~ 'W~1'W'ff'U.fll'V'l
q q

~ ~ 0' ='1 0' de::! d G) ~!V tI
( ) 2 !'lffl:JJ'W~'WV-q'U.fll'V'l'lt:JJ'lf'W'il~!1J'Wtl~f1m'Yl~'Yl-q~ L 'Wtl1'j'IJ'jtl1'j~l'Wtl1'j H'V'l'YlVU"~

'ffl1il'jtu'ff'U
q

( ) 3 !~mt'W~'W~-q'U.fll'V'l'lt:JJ'lf'W'il~i1:JJ1'ilti'W1J~1J~~1'Wmh~!~:JJf111:JJcrl:JJ1'jfl

( ) 4 !~m:r'Wil!~111Ul~'Ylf)f1'Wl'Wfl''W~'ff'Uf11'V'l'lf:JJ'lf'W~f111mhflW!'Vil!'¥iv:JJti'W
q cu q, q u

( ) 5 lli!f1Vl~1'IJtl1'j1J"f)r:J~•.
..\

( ) 6 fl'W "l 'j~'4 .
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tiTU~ 3 f1dl:lJ~~!-H'W'H~tJ'I1rt''W~!~rrJflU'V'l~'Wlf11'jU~'Hl'j .:Jl'Wtr'WVf!'llfl1'V'l'li:lJ'lf'W l~tJfldl:lJ

1:Y11m1'i1'lltJ.:Jrt''WV'Cl''llfl1'V'l'lf:lJ'lf'W~.:J 7 ~1'W '1~Uiilf1H'Cl'!l.:J flCltJ'Vl-B 'j~UU UUUf11'jU~'Hl'j
qr q q q

"'IleJftlnl

l.ift"Hi;T1'H

1.1 ~ell'\.ntJfm h.:J'VW1'\.J1"'f'/~eHnliTH.lH'Y'IlellLm)ft1'JlH)iJ
'" .

ell'\.n'il hJfll'JiJ7m'J.:Jl'\.Hj'UVtj'll.fl1'Vi'lj:IJ'Il''U Mun l11'f'/U'1

~'UVtj'll.fl1'Vi'lt:IJ'Il''UeJtiw~~u 'il'Urr7eJ1,rLn~ml:IJflcieJ.:J~11'U

fllnJBu~

1.4 ft111Jfll'J:lJeJiJ'f'/:IJ1fJ.:ll'Ul'U~'Uvtj'IJ.fl1'Vi'lt:IJ'Il"ULi:l'U
., 0'.,

"lfJMlltueJnm

1.5 fllnh~ffl'U.:ll'UUiJiJ'hhi:l'U'Vmfll11'U~'U6tj'IJ.fl1'Vi

'ltlJ'Il''U'il~1111,rLn~rl,,~1'UfllnJBu~

1.4 ft111J.rr'UfleJ'UU"~ u'U1'Vll.:lnwtlBu~.:Jl'Ul'U~'Uvtj'IJ.fl1'Vi

'It:IJ'Il''Ul,ri'~L'il'UL-r7eJ~lfJ~eJnwtlBu~

QJ SI tI ,::f,oQ 1 ...
1.6 'f'/1'f'/'Ul~'UfJl!'IJ.fl1'Vi'lt:IJ'Il''Um'J:lJeJff'J~'Ufll'Jmm'J.:ll'U

~Mi'iJ:lJeJiJ'f'/:IJ1fJ

1.7 fll'Ji.lBU~.:l1'U~'UVl!'IJ.fl1'Vi'lt:IJ'Il''UM1~rl"ft1'J1Jfll'J

J
2.mlQ'Vl1i

2.1 ~'UVl!'IJ.fl1'Vi'lt:IJ'Il''Um'J1Jfll'J~~111Url'Ui.lBu~fll'J MffeJ~

ftIIeJ.:lfll:IJn 'JeJiJUrl'Un" ~'Vl1i'IJeJ.:J'f'/il1fJ~fftlJtlJliJ7 fll1i.lj:lJi,Jij

2.2 l'U fll'J111Url'Ui.lBu~fll'J~'UVl!'IJ.fl1'Vi'lt:IJ'Il"U'hjhi:l'U~eJ.:l1J

fll'Jfil'f'/'U~1flf:li.l1~ff.:Jr1 dh'f'/:IJ1fJ eJtil.:li'~l'il'U.
2.3 'l..jfl"lml'U~'Uotj'IJ.fl1'Vi'lt:IJ'Il"Um11J~b'U~h:IJ1'U fll1

fil'f'/'U~ 1fffJl11'1'11~'U1in'il dh'f'/:lJlfJ fllHilLii'U.:ll'U l'UI'l''UO
'"

tj'IJ.fl1'Vi'lt:IJ'Il''U

2.4 fll'J ~~111Url'Ui.liiu~fll'J~'UOtj'IJ.fl1'Vi'lt:IJ'Il''U'hjm'J1Jfll'J

i.l1~Lij'UiltlJm ~i.lff'J'Jft L-r7eJfil'f'/'U~Url'U.:ll'Ulm.:lfllmtl1'IJ

iltumu

"Lllll
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"'Il{lfl11lJ

2.5 fn'j JJfll'j ~~1'\'i1Uf-.l'UUiillii fll'jU'j ~ ~11J'hmi'tn ~l'rh:J

fftl1U {I'U 1~ fJLi'I~ {I 'Ii 1t1i'U t)''UVtl'll fl TVi'lj:IJ'lf'Ut rJ'U (11t1'"n'lJ or

eJnm
2.7. i'U fll'j11-:!11f-.l'U t~{)fiTYi'U~11lfll'j ;"rm'j'J191QU'j~ff-:!1'1

'U{I-:!{I-:!l'1fll'j ~~~{I-:!JJi'I111Ji~t ~'U~-:!~~l'i1;"r -:!l'U~ht~ ~

iU~1t1~

2.8 fn'jJJfll'j11fl'j 1~"jffmViU1~~ el1Jflltl i'Ul11:1~flltl'U eln

~1~tl1.u'{I-:!n'lJ-:!1'Ut)''UVtl'Ufll'l'/'Ij:IJ'lfUi'UYJn '1 ~1'U 1~{I

U'j ~n {I'll fll'j ~~l'i 111f-.l'Un 1:1~'I'rfi 111:1~11f-.l'Uuii,j~ fll'j

QI SI ~ .0=. .. 1 ..::::..
2.8 'Yi1'Yi'U1t)''Utltl'Ufll'l'/'lj1J'lf'Ui'l1'j91f1911:IJ lJ'j~11J'Uf-.lM1'U

111:1~11-:!11f-.l'U11?li'U11ty'Yi 1111Jn'U n'lJ'Vi1Jtl'Ufll'l'/ tl V1-:!fl tHii {I-:!

3.1:::'IJ'IJ

3.1 fll'jJJ'j~'IJ'IJ.u'{l1J1:1'1i11ff1'j~~~~1rJ'UU'j~ lt1'lfUflelfll':i
".....

mm'j -:!l'Ut)''Utltl'Ufll'l'/'Ij:IJ'lf'U

3.3 'j~'IJ'lJfll'j'll~m'j~~fll'j~~~~nel i,.r1nf1i'111:IJm;el-:!~1

i'U fll 'j U ii,j~

3.3 i'U t)''UVtl'Ufll'l'/'lj1J'lf'U fn'jJJfll'j'j 1t1-:!1'Uf-.l1:1fll'j~lt'U'U -:!1'U.....
eltl1-:!91el1'Uel-:!

3.4 fll'j'IJ~mH'lJU'j~1Jli:U~'U1f1U'jdr'l'1~fll'l'/ JJf-.lM'j~'I'1'IJ

, 0 oC:lt. rI
91elf-.l1:1n 1'j f111'U'U-:!1'U'Uel-:!t)''Utltl'Ufll'l'/ 'Ij:IJ'If'U

4. U'IJ'lJnl1'IJ~'Yi1'j

4.3 ~tl1'U1t1fll'j h-:!'I'/tl1'll11:1 ff11i1'ji:Utl'Utl1tflelilifn'jt.u'1

1Jlt~ tl1.u' el-:!n'IJfll'j'IJ ~m'j -:!1'U flltl i'U t)''UVtl'Ufll'l'/ 'Ij:IJ'If'U

..• i" '1"" " •.1'Uel-:!~ln f11Jel'll'Yi1JlV-:!l'U 'Yi'Yi1'Yi'U1t)''UVtl'Ufll'l'/'lj1J'lf'U

i''ll~f1'lfel'll11t1'1

4.4 fll'j~f19111J-:!1'Uel r.i1-:!int1'if1'Uel-:!'l11'YiU' 11:J''UVtl'Ufll'l'/

'lj1J'lf'Ul'i 1i,.r fll'j'll~m'j -:!1'UI:J''UVtl'Ufll'l'/'Ij:IJ'lf'UJJU'j~iY'I'1~f-.l1:1

.,: .1
1Jlnv-:!'U'U

OJ " rI oC:lt. rI
4.4 'Yi1'Yi'U11:J''UVtl'Ufll'l'/'l11J'lfUfn'jm'Yi 1'j -:!l'UI:J''UVll'Ufll'l'/

'l11J'lf'U11'IJ'lJff1Vn1:11-:!ilifn'jt .u'1J-:!1f1~'Utn'Uiu

d
I'HU

~'lrJ

1:::fl'Uf111lJflvU'I1U

rilu 1limlill 1lirilu 1lill1u
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"'II0fl1UJ

4.4 fl1~ ~'l11l1 '\h~r'UVq''IIfll'Vi'l£ll'lf'lH ll'U ~ tl~ nmm! O~~ 'il~

0191 '" ••• 1 0 d
'Yll l1fl1~mmHl'U~'UtJq''IIfll'l111'lf'UlJ~ ~1:1''\Jmlll1:1'lL~'il

4.5 'l11l1,rl~'UVq''IIfll'Vi'l£1l'lf'UfmtlUlJ~911ll'\11tJ'\JltJ'IItl'l

~':ll11~

Q.I 91 rI d .. 1 0 Q .d

4.6l11l1'Ul~'UtJq''IIfll'Vi'l£1l'lf'U'YllJ~~1:1''\Jmlll1:1'lLn Ufl~ll

tl~dr'Ylllfll'Vi1:1' .:!1:1'~L'Vi~l~ 1,rmlllfflri'ru 1'UL!O.:!I'l'UUfl~.:!l'U
•••• u

5.'lJflalfl'j

5.1 'lJflfllm~tlUlJ~':11'U1'U~'UVq''IIfll'Vi'l£1l'lf'U m~ijmlllf

UfI~l1n1J ~1'Unwvh.:!l'U 1'Ul1'111tJ'\J1fmUfI~1'U'I£1l'lf'U

5.3 fl1~1:1'fl.:!UH'il.:!1'il 1~tJfl1~llO'\J~1'Ul'il1'Ufl1~~~ft'U1'il.•.

'il~'lf1tJ1,r'l11l1,r l~'UVq''IIfll'Vi'l£ll'lf'Uijfh~.:! 1'il1'UnWl'il.:!l'U

5.4 fl1~1JnomllL~tJ1ti'\Jfl1~ fi l!U'U.:!l'UI'l''UV1:1''IIfll'Vi'lfll'lf'U.....
PI ' 1.4 I ~

LlJ'U~~tJ~ "l OtJl.:!91OL'UO.:!'il~'If1m'Villl.;j'U1:1'm~tl'U~'IIo.:!

91'" '" i91f-l~'\Jf-l~'IfOml'U ~.•.

6.n01J:
"'''' 0 ~I'" ~I':o~196.1 fl1~ll'Yln1J~fl1~'Yll.:!l'ULlJ'U'Ylll LlJ'U1:1'.:!'illLlJ'Ut'Ufl1~

o '" ••
~lL'U'U.:!l'U l:J''UtJq''IIfll'Vi'l£ll'lf'U

6.2 l1n1J~1'U~1'U'\J1m~~~fl1~

'" ..
mm~ .:!l'U~'UtJq''IIfll'Vi'l£ll'lf'U

91.1'" "'''' 1" '"'" 1 916.3 ~lJ!l'\J91.:!l'U 'U~'UtJq''IIfll'Vi'l£ll'lf'U m~ll'Yln1J~ 'U~1'U

L'YlI'lUI'l1'1fl:Jf'Vi

Go' Y rI ..:t Q.I jJ 4::lo

6.5 l11l1'U l~'UtJq''IIfll'Vi'l£ll'lf'Um~ll'l'lf11J~~l'U mllll'l~

91 "1 '" '" •.1:1'~l.:!1:1'n1'1'Ufl1~'Vi\ijJ'Ulfl1~mm~.:! l'U~'UtJq''IIfll'Vi'ljll'lf'U

~ rI 4.4 I

6.7 fl1~mm~ .:!l'U~'UtJq''IIfll'Vi'l£ll'lf'Um~llmllltJ~l1 ~'U

1:1'lll1~tltli''\J!tl~tJ'U i~911111:1'tll'Unm.u

6.8 ~tlUlJ~.:!1'U1'U~vq''IIfll'Vi'l£1l'lf'U ~o.:!ijl1n1J~~l'Ufl1~

tl~:1:1'l'U.:!l'U!!fI~fl1nh:n'U 1'U'ljll'lf'U!l1'U Odl.:!~

d
nl'U

~1fJ
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•.. .. ..
'i~~UfI11'IJfl~m'U

d d
11imi1~ '1i1~1l '1i1~1lv l'l111 l'l111

'U{)fll1'IJ
~1lJ ~1lJ ~1lJ ~1lJ

!l~l~U~ !l~l~U~

, .. ,
7.fl1'UtI'IJ'il'IJ

., v •• 'j/ d SIt I 4Q. , ~

7.1.11111'U1~'UtI"1'IJ.f1l'W'I!:JJ'lfU ~{).:jttJ'Uml.:jfl1'Utlm1:JJ 11'j{)
"

ttJ111:JJltl~ .:j"1~ 'lJtl.:j~'U6"1'IJ.fl1'W'I!:JJ'b''Ut.y;t1.:jfl'Ut~t11

7.2 riTWtl:JJi1:JJ 11~tlltJ111:JJ1t1~.:jtl~ :JJl'il1n11'U1fi~'lJtl.:j'VJnl'l'U

~1j~h'U i1:JJ 1'U m'j,jB,j~.:j1'U 1'U~'U6"1'IJ.fl1'W'I!:JJ'b''U 'il~'1'i11li'

tn~m1:JJff1~f1fi 'I111,j~Ni:lri1t~ 'il'IJtl.:jm'j,jBU~.:j1'U '1$1

'" ,7. fll'UtI'IJ'i 1'IJ
., g/ ••

~tl.:jl~'UN'i.:jrhufJ:JJi1:JJ 11~tl7.1.11111'U1~'U(Jtl'IJ.f1l'W'I1:JJ'Il''U
"

ttJ111:JJl(J~ .:jtl~ 'lJtl.:j~'U6tl'IJ.f1l'W'I1:JJW

7.2 rhU(J:JJi1:JJ 11~tl ttJ111:JJ1fJ~.:jtl~ :JJ1'il1mttnfi~'lJtl.:j'VJnfl'U

~ ij ~h'U i11.11'Um'j,jB u~nu 1'U~'U6tl'IJ.fl1'W 'I1:JJ'b''U 'il~ '\';, 1li'

tn~f111:JJff1~f1fi '111'1,j~rli:lri1t~ 'il'IJtl.:jm'j,jB,j~'l1'U 1$1

7.3 ~'U6tl'IJ.fl1'W'I1:JJ'b''U~lt~'U~tl.:jijm'ji.:jrhu(J:JJ'i1:JJ 11~tl

ttJl'l'f:JJ1fJ~ .:j"1~ t~m~'UVifl'l'mm'jfi1tU'U .:j1'U1'U~'U6"1'IJ.fl1'W

'I1:JJ'b''U

7.4 rhUfJ:JJ'i1:JJ 11~mtJ111:JJ1fJ~.:jtl~ m'j t~ 'U fl1'lJ'1 t1J
•• g/ dg/ ~11g/1 .•• ., .•••• ~

mtl'IJtlm1:JJ'I'l'l'l1'1'llmti:l~t 'U ,j ~ 'U'I'll.:j,j{]Ufl t'Wm 'U

It 'j.:j r1~mi''U 1li'N',jBu~i1:JJn'U'I11.:j1'U 1li'U'j'j i:l1~f:I,j'j~ff.:jft" ..
11i:l~ ttJ 1111.11fJ'IJtl.:j tl.:jft m'j

7.5 'l.jfli:l 1m 1'U~'U6tl'IJ.fl1'W'I1:JJ'b''Um'j fJtl:JJi'UfhUfJ:JJ'i1:JJ11~tl

t tJ111:JJ1fJ~.:jtl~ 1'Um'jfi1tU'U .:j1'Ui1:JJn'U

7.6 rhUfJ:JJ'i1:JJ 11~tl ttJ111:JJ1fJ~.:j"1f1 hi'1'li~.:j~tl~1'U
"

m1:JJN'Uff1:JJ1'jf:l,jBu~1li't~'U'il~.:j M
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v~ V e:S 0 't 'jJ ~ ~ 0'

1.Y11UAfl1.:1(,J·n~ (Structure) 'YUJltJt1.:J f11'jf11'11'W~ 1m .:J'ff'jl.:J'lJ'j'l11'j Uj;j~'lJ'jf11'j'UtJ.:Jf1''WtJ'ff'U
OJ •

" ,
flTV'l'll':lJ'll''Wl~tJtll'11'W ~1h~'ll'lm '1'W~'WVii''lJ ~~'ll'tJ'lJ 'ffltJf11'jiT.:Jrl'lJiTtIJ'll'l 6Jf'Nf11H11'lJfI:lJ. " .
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2. ~ll!fltlfJ'tui (Strategy) '\11Jl(Jf)~m'J11~UN'U m'J~lLi1'U~1'U~11rj'~Q'l.h~ff~~'lJfl~~'U6~'lJm'V'l

']jWb''UhWf11'J lLm l~Milll~mn(J 1'U illl ~(JJll(J'Uflflfl~~m'j i11Jn'U,rfl1J(l¢ll'U ffl1il'jf,Uff'IJ. ~ .

.....................................................................................................................
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3.Y11U':i::'lJ'lJ(System) '}nJl£ltl~
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m ::'lJTU f1l 'JU flU~'11'U 'U-e:J'IfI''UVff'Ufll'W'lflJ'lf'U ~iif1l'J t~mJ~ cu q q

!f.J'Itl'lJfffll'V'lU 1fla-e:JlJ 'VIi''Wtnm f1l'J'lJ~'VI1'J ~flf1l'J'J::'lJ'lJ inf1l'J~lt'w'U '11'U1'Uf1l'J ri '1tff~lJ
v •

ffU'lJ fft,j 'U111'f1l'JU fiu~'11'UiJ''U6~'Ufll'W'l1lJ'lf'U ~'1'V11fl'VI'U-e:J'I fllf.JU'U ff1lJ1'J t1~ It'W'U mh'll9i -e:Jt'w-e:J'I1'U

" Jt q 91c:. 0 q ~ ?I tlo q 91 t 0 c:.

U\9I(I::'lf1'1nm t'W-e:Jt mf1flm'U 11)t'U f1l'J'lJ'J'VI1'J'11'UU(I~tlJ'U fI''Uf.Jm'U 1f.Jf1l'J tYI'I1'U'VI'I'VIlJflfl1t'U'U••
1U\9I1lJtl1mlJ1f.J~11'11 JJ

iff,U'M18U ir':i ':ifl~lU ':i~'lJ'lJ
" "
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~ "" "' ~ '" 'I'-4. 'lJfltllfl'i (Staff) lf1Jlt1m f.ltlHH1'l:ltu:;:'Hl·lll'J:;:'lflm'IJ£I'l~'U'Jlf1'j 'l1'U U~:;:'4fl~H'l t'Ulj''UtI-q'IJ

~ '1~ ",,,,,,,,,,,~.d ~ '1~
fll'V'l<)pJ'lf'U'J 111fJ'lfll'JlHl'Ulf1J1t1 tlf'4l'1mm1J!]'U\9Ilf'U 1'Vl\9l11l1'1111l~fl111l~11J1'JfJ \9I~£I\91'i1'Utlf

1'111mhfity~ tItll'JVlroJ'U lfll'J 'U~lf 1'JLm:;: L~£I111t1'lfi1iJ till i 111'1'Ufll'J'Yll 'l1'U i 111fi'U L1] 'U'¥ill 'J111(i 'l

fll'J in'IJltynlr;l'l '1'i1fll'J ~'l i 'i1in'4l'1mmi11111a1J~'l1'Ui'Ulj''U6'1!1I'lf'U

11ty't'il ~tJtf11 fl ~ 1'U'lJfl tll fl'i
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5. H1.11Jfl11111'1'il1 (Style) ~fl£lW~i"lt1~m'nJ'\JtJ~~1J~'Hl'jtr'W6~'\Jfl1i"lGJ.pJGlj"W 'l'W~l'Wfll'j

iihHrvi~fll'j fll'jtYlJH(;H1W)£h~'lfl~9f~ 11l~ltJfll~'ll1't~1'HU1~ihY1'W11lJ ll~fl£lli1t\n'ni~
"

\9li;'ltJ~l1m Ui;'l~'l'*lVlflUflfll'j ~~'l~1~1'HU1~'l 'Wfll'jllUU~~l'W Ui;'l~fll'jfl11JfJlJfll'j~1111'W~1'W

fl''W6 ~'\J fl1i"l'lflJ'lf'W'll1'1J'j 'j i;'ldh'HlllVcu q q q
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cv ~ Q.I _I~ Q,loQ 'j/ ~ '1 d'

6. 't1fl1:4~ (S kill) li 'lJ1 tJt:l..:J (l f1'l:Hlt ~ fll':i1J {] 'U\9l..:J1'Wf:;!,J 'j liTHn'l ~ 1Jfl fl (l !'Wlj''WtJ~ 'U.fl1 'V'l'Jt11'If'W fll 'j

Vi1..:J1'W L1:JulhJ 1\9ltJ'Ufl mm 1'Wfl''WVtl'U .fl1'V'l'lf:JJ'lf'Wih"f)fj ~ 1 'W~ 1'Wfl11:JJ~\9l 11'WfjVfflJ'\~'W1r
q q" q q q

L'VlflU fl1'lf1fl1'j 1'W fll'j ~ 1LU 'W..:J1'Wfl''WVtl'U.fl1'V'l'lf:JJ'lf'W 1rr 'U 'j 'j (lL1J1l1 'lJ1tJ
q" q q q
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7. fi1umJ~'UI (Shared Value) '\1lJ1t10~fhiJmJ'lltl~fflJ1;f)~ri~f)tl~':nJfltJt'i~ml'J1:IJi~t~Uiu

f)1j~ltiJU ~lU1.J'Ujj"fl11:IJfflt~~i UfI'UVff'llfll'V'l'l1:IJ'I1UU"~fftl~fl~tl~fl'Utih'\1:IJlt1ff~ff~~
q <u q q <u q

ff:IJ1;f) fl'U Vff'llfl1'V'l'l1:IJ'I1U~1:IJflUflmU ~U"~U,,f)rJ~un ff:IJ1;f) ~~~~tllu i1f1''Vll~~f.U1i .J'Uflfl"cu q q <u q

UfiD'~\9l1:IJ
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.,j'mJi:ll91'l'W lflHb1'~vJ
OJ

~ dCV' ~ "
1. 1l'J~GJflm '1'W'Vn.J'Vl'J'lJN\9lGJffl'lJ'ln)\l~'WtI,,!'lJfll'Vl'l!lJGJf'W

1.1 4,000- 6,000 fl'W

1.2 6,001- 8,000 fl'W

1.3 8,001-9,999 fl'W

1.4 10,000 fl'W

1.5 1O,001-12,000fl'W

1.6 12,001 - 14,000 fl'W

1.7 14,001-16,000

1.8 16,001-18,000 fl'W

1.9 18,001-20,000 !l'W

1.10 20,001-22,000 fl'W

1.11 22,001-24,000 fl'W

x = 11483.27 S.D. = 3431.44 Min = 5413

~l'Wd'W (N=75)

1

6

21

19

9

11

3

2

1.3

8.0

28.0

1.3

25.3

12.0

14.7

4.0

2.7

1.3

1.3

Max = 22358 Sum = 861245

1.1 4,000- 6,000 : 4.00

1.2 6,001- 8,000 : 5.62

1.3 8,001-9,999: 5.68

1.4 10,000: 4.00

1.5 10,001-12,000: 6.87

1.6 12,001 - 14,000 : 7.60

1.7 14,001-16,000: 7.50

1.8 16,001-18,000: 8.00

1.9 18,001-20,000: 9.50

1.10 20,001-22,000: 12.00

1.11 22,001-24,000: 14.00

Min=4 Max=6

Min=2 Max=10

Min=3 Max=ll

Min=3 Max=ll

Min=3 Max=12

Min=6 Max=ll

Min=9 Max= 10
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.
.ci ,

V1l'nUI 4.3 (\9l~)

.
'"2.1 H'lJ'lJ'VI 1.

2.2 t! 'lJ'lJl1 2

d
2.3 t!'lJ'lJ'VI 3

d
2.4 t! 'lJ'lJ'VI 4

.:, ~ "'" '1 ••
3. H'lJ'lJfl1'HY 'I fl1'J 'IJ~'l H'lJ'J'\1l'J 'Ufl''Utlff'IJfl1'V'l''Jj'll'If'U

qJ cu q q

Q.I 91 cI c:, Q.I Q.I 'J/
3.1 '\11'\1'UltT'U tI"l'IJfl1'V'l'ltll"Jj''U ff 'lfl1'J1l1t1'l'\11'\1'U 1

fffl TW ~'U liT tl!lCl~111'\1U 1fffllU ~'U liT tli'lfl1'J lll~ ~1Jfi,j~ 'l1'U

3.2 111'\1UltT'U~"l'IJfl1'V'l'lt1l"Jj''U i'lfl1'Jll1~~1Jfi,j~'ll'U

1\9ltl\9lH

3.3 111'\1UlfffllU ~'U liTtli 'lfl1'Jll1tr'l~1Jfi,j~1\9ltl\9l'J 'I

'" ~ •• II) .'" '1 .:,
'\11'\1'Ulfl''U tlff'IJfl1'V'l"Jj'll"Jj''U tllll'lJ'VI'lJ1'V1 'Ufl1'J ff'lfl1'J....

~
6.2 II~'lJ '\11l1t1'l1'U\9ll11fl1l11 Hl1l11 fflll1 'Jfl.•
6.3 1l~'lJ'\11l1t1'l1'U\9ll11fl1l11ffiTfI'J '1'iI

6.4 II~'lJ'\11l1 tI'll'U \9ll11~l fI tl1Jfi,j~ ~ ~l~ II

" ~ Q.J 0 91 'J/ I ~.tC::),

7. H'lJ'J'\11';i'J~\9l'lJmlf1~1'IJ11l1fl11fl1t1'l1'U '\1'J~'lJ'J'\1l'J 'l1'Ufl1l11.•
: ~ ..

~l~~'U'l'Ufl''Utlff'IJf1l'V'l''Jj'll''Jj''U....
7.1 'VIf1fl'ilf1';j'Jll•
7.2 'lJ1'lfl'ilf1';j'Jll

7.3 illij

~1'U1'U (N=75)

48

16

11

o

28

27

20

2

55

2

16

6

44
25

64.0

21.3

14.7

o

37.3

36.0

26.7

2.7

73.3

2.7

21.3

8.0
58.7

33.3
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,
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V11'1Hn 4.3 (~~)

8. mnh~'ffl'U ~l'Uti1J~tI~-U~~l'Ui'U~'U6,,!'lJfl1~'l!lJ'lf'Umh~'1
8.1 i~m1 i,r~tI~-U~~1!'W'U~1'U\911lJf11i~~'~i'1JlJ~1J

'\1lJ1t1\llmhtfl ~/.ij~ld'~

8.2 1~i'1J11tl~lWHlm1t1~-u~

8.3 tl1 ~'lflJt~1'\1Ul~ i'Ui1''U6'ff'lJfl1~'lflJ'lf'Ut~~~tt\l~
q qJ q q

~l'U1'U(N=75)

12

1

62

16.0

1.3

82.7



190

(Family Folder)

1.1 ~lfr:h 50 %

1.2 51-60 %

1.3 61-70%

1.4 71-80 %

1.5 81-90 %

1.6 91-100 %

"2 . .u'W\9ltl'W1'Wtll'j ~m11U~'W 1J~,j~ tll'j'tJ m iJ''WV~'tJ.fll'V'l'lI:lJ'lf'W

o '1 131 31 •.•
2.1 tll'l1'W\9lU~Wl1'W tfl'j ~tll'j m"tl\9lfl"tl~f11Jl!~'W

f1" ~'VITI'tJtl~'I1tldfJ~ -cYtytyl1J1 tll'j1J j:lJJ.;liJ

o '1 '1 '" <131
2.2 tll'l1'W\9lU~'W~l'Wtfl'j~tll'j t\9lfJtll'jdtfl'jl~'I1'tJtl:lJ"'l1f1

OJ

Family Folder U,,~tll'j1J'j~'lflf1:lJ'I1~,jl'W

2.3 fh'l1'W\9lu~'W~l'W1f1'j~tll'j 1~wtll'j1tfl'jl~r11l1l ~fJ.fl1fJ

1'W 1l1l~fJ.fl1fJ'Wtlf11l\9ll!~~ll\9lfltl'W ltlflltr .fl1d~f1f1m:lJ•••
(SWOT Analysis) tv1tlfll'11'W\9l1-cYm'lYY'U~U1inll tih'l1:lJ1fJ

U"~l\9ltl1J'j~tr ~rl•

Family Folder tm~~l'W\9ll:lJ'WlfJ1J1mu'WmTf11 Mtrtl\9lfl~tl~n1J

U~'Wf1" ~'V1TI'tJtl~'I1tl dfJ~ -cYtytyl1J1f11'j 1Jj:lJJ.;liJ

2.5 g'W"l fll'11'W\9lU~'W~l'W\9ll:lJ'lI\9lff'VI~1J'j~lfJ'lfumlf1

3. 1'WiI~1J1J'j~:lJ1W~ ~1'W:lJ1ff'Wvtr'tJ.fl1'V'l'lf:lJ'lf'WiJfll'j1J n,j~ ~1'Wcu q q ~

31 I ~

\9l1'Wtrl1il'jW~'tJtlfJl~ t'j

3.1 1J~,j~m:lJu~'W1J~,j~f11'j

3.21J~,j~m'Vn~~1'W'W lfJ1J1mu'WmTf1~'~f1Jfll'ji~fll'j

1l1f1~~'I11\9lfllt.fltl

3.31J~,j~~1'W1J'j~~1 ~1'W'WlfJ1J1fJU"~~l'W~'~ftJfll'ji~

tl1'j1l1f1~·ml\9l tht.fltll\9lfJhJ'~Yhi1~()~l!~'W1J~,j~fll'j

~TWd'W(N=75)

2

1

o
2

13

57

27

3

o

44

1

50

9

16

2.7
1.3

o
2.7
17.3

76.0

36.0

4.0

o

58.7

1.3

66.7

12.0

21.3
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.
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V1l'n,',J't1 4.5 (\91tl)

4.3 l1i LrHJUj~LiJ'U r·m-:Jl'U \91'Uttl-:Jj tl i' 'lJf11jU j~LiJ'U'illf).yjlJ

fllLfltl ~-:J'\'Y')\91

~l'UJ'W (N=75)

31

23
19

41.3

30.7

25.3

5. f)Wfflj111f111lJ.yj-:J'V'ltl 1111'Uf11j i''lJ'lJ~f11j h.!ff'Utlff'Ufl1'V'l•• •
'lflJ')j''U•

5.1 l1iLmnllj111 1.3

5.2 Lfltl 74 98.7

H~f)1j'fflj111mllJ.yj.:j'V'ltl 111

5.2.1 50-60 % 3 4.1

5.2.2 61-70 % 5 6.7

5.2.3 71-80 % 27 36.5

5.2.4 81-90 % 32 43.2

5.2.5 91-100 % 7 9.5
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1. fll1 tll '11'W~ tihtlln rJfll1 fllt'W Wll 'W'1'Wfl'WV'ff 'Ufll 'Vi<Jf1J<Jf'W"' ..
1.1 iJ 1~rJtll'l1'W~till'l11JlrJ~11JUN'W Ufi'jj~fll1

1.2 iJ l~t1tll'l1'W~till'l11Jlmu'Vil~,:jl'W'W lrJ1Jlm,!'WmJf)

1.3 ''hjiJfll1 tll'l1'W ~t ill'l11JlrJ111J fl'W '1'Wfll'Vi 'j 11J'U'tN~'W V

'ff 'Ufll 'Vi<Jf1J<Jf'W••

.
do 0 r r , 0

2.1 'ffm'W'VI'VI1,:j1'Wt'I11Jl~'ff1J 'WlfW 'Wl'Vl1,:jl'W
'"

2.2 'ffm'W~I'iUttfrlJ '~t1:Jw~y~ri1'W

2.3 'ffm'W~iJf)~'W1Uf)1'W fllfllfl"~cllm'VI

2.4 'ffm'W~'tlciMl,:j 'ml<Jf1J<Jf'W'" .

o 'I 0'

3. U 11 m fllfl'fll1'V1 N 1'W!'Wfl'Wt1'ff'Ufll'Vi<Jf1J<Jf'W
"' ..

3.1 t1:J'Wfl'WW,:j

3.2 ff)'lfl1fl'W~ iJi:lmJU!~fl~lrJfl'j'tlUflf1 'I11,:jl'W111Jfl'W¢l1rJ

'" '"fl111J 'ff11Jfl fl

3.3 tUrJ"'} U~'I1Nl'W'¢l~l1JUf)~

3.4 Uflmm'Ul~fl111J'ff11Jfl~ iJfl111J '~t'li'l '1~fl'W1~'I1':I1,:j•

"I 'I 0 '" 0'4. ,:jUu1~1JlU! !'Wfll1~lt'W'W,:jl'Wfl''WrJ'ff'Ufll'Vi<Jf1J<Jf'W
"' ..

"d I QI Q.I~ I , 'JJ
4.2 t'VirJ,:j'Vi'tl U~'U'W~'tl'Wfll1'tl'W1J~tJ,:jrJlf) m<Jfl••
4.3 '~t~rJ,:j'Vi'tl n1'tl,:j~1f)'Ul~,:jUU1~1JlU! U1'1111~~fll1

4.4 '~t~tJ,:j'Vi'tl tt1'tl,:j~lf)'Ul~,:juri ,:jt'ff11J'ff'Ufll'Vi•
4.5 g'WG1 '~'VI11U 11rJf U- 'j ltJ~l tJ,:jUU 'j ~1JlU!flltJ '1'Wfl''WV'ff'Ufll'Vi

I '" •

<Jf1J<Jf'W•

~1'W1'W (N=75)

63

9

3

46

19

o
7

3

26
31

11

7

19

13

33

8

2

84.0

12.0

4.0

61.3

25.3

o
9.3

4.0

34.7

41.3

14.7

9.3

25.3

17.3

44.0

10.7

2.7
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.
.01 I

m1H't14.7 (~fl)

5. lb1'~m.fiw cvl1'Wfl1'j~WU'W~l'Wfl''WVb1''lJfl1'V'l''lnJGJf'W
q q 'U q q

5.1 tVitl~'V'lfl t'\·nJ1~b1''lJ1'Wfl1'j~wu'W..n'W
,

5.2 ~hhVitl~'V'lfl ti1fl~'illtl'IJ1~1b1'~Lhwml'W•
5.3 ~hhVitl~'V'lfl t~ fl.:J'illtl'IJ1~1b1'~f1'j .fiwcv1'Vl1.:Jfl1'jtt'V'l 'VIV••
tt"~b1'l1il'jW b1''IJ•

6. f1dl'lJfI~fl~9id 1'Wfl1'jvh,n'W 1'Wt]''Wv''1'IJfl1'V'l''lt'lJGJf'W

6.1 ijfldl'lJfI~fl~9idtt"~"lhml1iiflfl'W 1'Wb1'f1l'Ufl'WlJJtltfl~fl'Ihtl

6.2 iliijfldl'lJfI~fl.:J9id t~fl.:J'illtl 'lJl~f1dl'lJ~d'lJijfl'illtlb1'fI1i1

'" "" Ifl'Wl'lJmmfl'IJlt1

6.3 iliijfldl'lJfI~fl~9id t~fl~'illtl'IJ1~1Jflmm•
6.4 iliijfldl'lJfI~fl.:J9id t~fl.:J'illtlij~l'W'W1t11J1mt"~~1'Wd~~d'W

'\1~ fl~ 1'W~ i ~i'1J fl1nr~fl1'j 'illtl,).:J111~lihtf1 fl 'lh~~1

6.5 g'W"l iliijfl dl'lJfI~fl~9idt~fl~ 'illm1J'Wfl''WVb1''lJfl1'V'lGJf'lJGJf'W
OJ' •

"11 .J~ o~.d
~'W H'V'ltll1J1"C)f~\9Ifl~'VI111'Wl'V12 1J'VI1J1'V1

~l'Wd'W (N=75)

26

5

22

22

26

4

14

30

34.7

6.7

29.3

29.3

34.7

5.3

18.7

40.0

1.3



194

.... .
~l':iHn4.7 (\9ltl)

'" 'jJ 'jJ 1 0'

7. fl1 'HI~ fl1 'j"~ 1'W'j":::'lJ'lJ'lJtl \l{l 'U~'UtIbl 'lJfl1 'V'l'lipJ'lfU

7.1 ih11':i .ij~':i:::'lJ'lJ"m.J{j 1~t11~fltllI'Vh!\9ltl{\9l11J 11humlJ•.

~l!t1'W ,n'Wi~~tl!citl-:j

Q.I 111 fA Q.I 91 91 Jt Jc
7.4 t1-:jtlJlJfl1':ill~fl1'j"~l'W'j":::'lJ'lJ'lJtllJ{l !'Utl-:j1l1f1'lJ1~!mtl~•.

"'" 0'
fltllJ'V'l1!\9ltl'j"

7.5 V-:ji1iijfl1':i.ij~fl1'j"~l'U':i:::'lJ'lJ"tllJ{l !citl-:j1l1f1'lJ1~hhumlJ•.
"'" 0'

fltllJ'V'l1!\9ltl'j"

7.6 V-:ji1iijfl1'j" .ij~fl1':i~1'U ':i:::'lJ'lJ"tllJ{l !citl-:j'il1f1'lJl~'lJfl{llm~...
d 'jJ
lJfl111J':i fl111J'ff11J1':if:1•.

8.1 1~!il'Wfi1'lJ~1'I1':i.ij~fl1':i 1~t1i1ii~'I11 i1Jl~l 'U-:j1'U

ri -:j!'ff~lJ'ff'lJfl1'V'lfl1'lJfllJfltl~tl'U 1'j"fl••
8.2 l,*~l!t1'Wfl1'j"ri-:j!'ff~lJ'ff'lJfl1'V'l fl1'lJfllJ fltl-:jtl'W'lJ1~ri1'W••
ri1'W~m ~tll ~!il'W fi1'lJ~1'I1':i.ij~fl1':i

8.3 l,*~ltt1'Wfl1'j"ri-:jt'ff~lJ'ff'lJfl1'V'l fl1'lJfllJ fltl-:jtl'W l'j"fl••

~1'W1'W(N=75)

8

17

34

2

1

13

20

54

10.7

22.7

45.3

2.7

1.3

17.3

1.3

26.7

72.0
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')J ')J

~l'WTW (N=75)
')J

'1HllJ,Wll 'W1Jfl en m 'HHJ" ~•••
1. ~ 1'W1'W1Jflmm ~11 fi U~-:J1'W'1'Wt)''W6t!'IJi11'Vl'l[lJ'lf'W

1.1 2-4 fl'W 12 16.0

1.2 5-7 fl'W 41 54.7

1.3 8-10 fl'W 13 17.3

1.4 11-13 fl'W 8 10.7

1.5 14-16 fl'W 1.3

X = 6.75 S.D. = 2.54 Min = 2.00 Max = 14.00

Sum = 506.00

ff~rid'W 1Jfl "lf1 'j ~vl1 'j ~'lflm 1: 1,702•

2. U'Vll'l611fiu~ -:J1'W'1'Wt)''W6t!'IJ m'Vl 'l[lJ'lf'W!1J'Wf11'j 11'j~ ~1

(ffl1~lt1"~ 15 il tlJ-:J)
, ,.ct 0'

2.1 lJlJU'Vll'lV 59 78.7

d 0' 11"""''''' 1J 11 02.2 lJU'Vll'lVU"~ ~1J\9I-:Jl'Wl 'Wf11'j 'j~1)1 1.3

2.3 ijU'Vll'l6 u~l1fiU~-:Jl'W i~h1J'Wf11'jl1'j~~l 15 20.0

3. ijl1'W\9IU'Vll'l611fiu~-:Jl'W '1'Wt)''W6t!'IJm'Vl'l[lJ'lf'Wl1J'Wf11';i11'j~ ~1

(ffl1~lt1"~ 15 id tlJ-:J)
lI) '.cs Q.I 0'

3.1 tlJlJl'l'W\9IU'Vll'lV
.cscv 0' ",I~QI.Q, ~I _10

3.2 lJl'l'W\9IU'Vll'lVU"~1J~1J\9I-:J1'W!1J'Wf11'j1J 'j ~ 1)1

3.3 ijl1'W\9IU'Vll'l6 u~l1fiU~-:Jl'W hh1J'Wf11';il1'j~~l

62
1

12

82.7

1.3

16.0
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~l'nn14.9 (\9lfl)

4. iJ'VlVl1J1(ll<tfl:jh'l1Jfiu~.nhl' lJj:.rWr~'lJm'Vl'flJ<tfhlL~hlf1111J1~ ~l

(ff1J\9l111(l~40 i11lJ~)

4.1 l:JiJ'VlVl1J1(ll<tfl:Jf'Vl

4.2 iJ'VlVl1J1(ll<tfl:Jf'VlU(l~1JfiU~~ lhlL~h!f1l11J 1~ ~1

4.3 iJ'VlVl1J1(ll<tfl:Jf'Vlu~1J fiU~ ~lhl 1:J Lrlh!f)111J1~ ~1

5. fl11lJ L l1lJ l~ fflJ'lJfl'l '4 fl (llm ~1JfiU~~l hl' hllj'hl6~'lJm'Vl'lilJ<tfhl

5.1 mlll~fflJ

5.2 l:JmlJl~fflJ
cl 0

fl11lJ1Jflmm'illhl1hl•

~lhl1hl (N=75)

4

65

6

16

59

5.3

86.7

8.0

21.3

78.7

5.2.1 2-4 flhl

5.2.2 5-7 flhl

5.2.3 8-10 flhl

5.2.4 11-13 flhl

5.2.5 14-17 flhl
I

5.2.6 lllflf111 17 flhl

x = 9.30 S.D. = 3.64 Min = 3.00 Max = 30.00

d 91 'I 91. I '" •••'" 'I 0'

6.'4flmm'Vl\9lfl~fll1 ~l11J~1J\9l~lhl~hllj'hlV~'lJm'Vl'lilJ<tfhl

3 4.0

18 24.0

38 50.7

10 13.3

5 6.7

1.3

0'

5.3.1 U'Vl'Vltl
••• 0'

5.3.2 'Vlhl\9lU'Vl'Vltl

5.3.3 Lflff<tfm

12

2

16.0

1.3

2.7

5.3.7 l1hl\9l1fl1Jl(l

'" '"5.3.4 'Vltll1J1(l1<tfl<tf'Vl

5.3.5 'VlVl1J1m'VlflUfl

5.3.6 Ufll'lflfll1ffl1i11W ff'lJ•

5.3.8

5.3.9

91 ••••
L'ill'Vlhlmlhlffl1i11W ff'lJ<tflJ<tfhl••
thl"l 1:J~fl~fll11JflmmLvtlJ•

15

2

16

13

12

2

20.0

2.7
21.3

17.3

16.0

2.7
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f11"1HfI 4.9 (\9Itl)

" "'lJtJlHl~l'U'Uf1mm...
7. flUH":lJ1T~'lJtJ~'4f1mf):HY1'U1'l1t1J~lliJ1T~,n'U 1'Ufj'U6~'lJmY'l'l1:IJ"lf'U

d C). C).~ 'jJ tI
6.1 :lJf111:IJf1WH'J:lJff'JNff'J'Jf1

6.2 iifl'Jl:IJffl:1J1'Jt)l'Uf)1'j'wWJ'U1\91'Um~

6.3 iif111:IJ{ f111:IJffl:1J1'Jt11'Um'JlliJ1T~~l'U

7.4 iif111:IJffl:1J1'Jt)t'Um'J~~l9itJ ll'J~ffl'U~l'U m'J.yh~l'U'h:IJ

n'U"lf:IJ"lf'Ut 'UiltJ~~'U
q

.C:u::I 'jJ .c:!l t dot jJ 91 •.• 1 e::t,Q,le::t, ej, .a .a 9J
8. f)~11iff'Jl~f111:IJY'l~Y'ltJ ~ 'VI'Vll 'l1~u!l'U\9I~1'U:lJf111:IJm~\9ItJ'JtJ'J'U

"tm~~~t~lliJ1T~~l'U

7.1 ~~'l11iff~~1lf)'jf,Ut 'Um'JlliJ1T~~l'U t ,rti1itJ~Y'l'e)

7.2 f111:IJttll t~ tril9itJ~lliJ1T~~l'U'l'Jf)f1'UtJ~tff:IJ'e)

7.3 m'J tJf)~tJ~"lf:IJt"lftJ

o 0 d e::t, .es

7.4 'UlN~fflt'J ~'lJtJ~~l'U:IJ1Y'l~l'JW lf111:IJ~f111:IJ"lf'e)'U

7.5 l,r'Jl~i~~~\9I'e)'UU'VI'U

7.6 'litf1tJt,*f)~11it 'Um'Jffrl~f111:IJ~~Y'ltJ h
7.7 g'U"1 11li~tff

~1'U1'U (N=75)

2

6

28
39

47
57

45

53

19

2

2.7

8.0

37.3

52.0

62.7

76.0

60.0

70.7

25.3

2.7
1.3
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~ 0 9J jJ jJ ~ ~

VI nH't1 4.11 'il1'W1'WU~~':i tl tI~~'\J tl~'tI tl3J~ ~ l'WU 1J1Jf11':i1J':i'\11':i~l'Wfj'WtI,,!'tIfI1'V'l'J[1J'lf'W

~~'\11~'\1'Wtl~mtl

v v "" ~1'W1'W (N=75)
91

'\Jtl1J~ ~ 1'WU1J1Jfl1':i'l.J':i'\11':i ':itltl~~••
1. N'1J~ '\11':iff'WVff'\J fI1'V'l'lf1J'lf'W1J~ '\11H 1'W1~tli 11J~ 1LiJ'Wf11':i•• •• • .

U~~ uf{i 'tIil ty'\11 f11':i~ 1LiJ 'W~1'W~11Jtl1J~1Ja'jj~~ 1'W

1.1 L1:J'W1J':i~~l 65 86.7

"'" 10 13.31.2 'W1'WG')m~

1.3 ilhrWVI1 0 0

91 "" <I ~,. i V9I.l"" "'''''.1&
2. f;;!1J':i'\11':ifj'WtI,,!'tIfI1'V'l'J[1J'lf'WLU~ttlf11ff '\1f;;!u{)1J~u':ifl'ln

ilW'\11i~~~tl~nm
"

"2.2 'W1'WG')flf~

2.3 iliLfltlV11

3. ~1J~'\11':ifj'WV,,!'tIfI1'W'J[1J'lf'WffU1Jffll'W i,r ~1Ja'jj~~1'WiJri1'W

h1J i'W f11':i11~ Uv-l'Wf11':i1Ja'jj~ f11':ifj'WV,,!'\JfI1'V'l'J[1J'lf'W

3.1 L1:J'W1J':i~~l

"3.2 'W1'WG')flf~

3.3 iliLfltlV11

4.1 ff ~!fl~tl~l'i1~ G')

V"j
4.2 fftl1Jf:l11J'il1flv-ltl'W••
4.3 fftl1Jf:l11J l~tI~':i ~'il1fl~1Ja'jj~

4.4 ff1J~ff~l'Wtl~l~ iml'GJf~ d11JV11 i1J~1tltl'W)

71

4

o

69
6

o

7

o
11

57

94.7

5.3
o

92.0

8.0

o

9.3

o
14.7

76.0
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"5. llifll1~~ 1'01..r~tJBu~,:n'W 1..r~~'W

5.1 fll1 Vf)tifl~']j'lll'lfmrl'e)'vh~l'Wl~rlll ~ '0IVIllJl1J1l'n.mJ

5.3 ~ 1I91f1Ull'Yl'Wfll1 tJBu~~ 1'W'Wflfll 1(111 l'lffll 1
o , 91 91'1 9Jd

5.4 \9l111'\1tJ..:1fl1111fll1'\1'Wl t'W'\1'Wl'YlfllHl'W
='1 Q,J I 'J/QI Q,J Q.I jJG)'J/QI Q.I

5.5 fl1111lu'Wf)'Wwn~'\111~~U~flUUtu'lflll"~~ t\9lU~flU
'" " '"

~1'W1'W(N=75)

56

52

48

14

62

74.7

69.3

64.0

18.7

82.7

1.3
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iJ iJ •.•
'UCllH'l~l'\..J'VIf1£j~

'"
~ ~ ~ d 0 d ~

1. f-.l1J1'1111~l'\..Jfl'\..JtJ'CY'Uill'W'lflJ'lf'\..JlJm1lJ'lf1'\..J 1fUtf1tJ1f11Jf111cu cu q q f.J

o~ tI .d'liJ
~ 1t'\..J '\..J~1'\..Jfl'\..JtJ'CY'Uill'W'lflJ'lf'\..J1J1f1'V1'CY~ '\..J~1'\..Jcu q q q

~1'\..J tt{l~f11nh::aij'\..Jml

1.2 l1f1£j~~l'\..JlJ'\..J£jmYlJl:j''\..Ji 'l'\..Jf111~~~Cl~mY11•
.yh~l'\..Jt1j'WVilJ f1111J1m1f111lJ'll~U~~

QJ Y~d .a Q..t tI
1.3 'VIf1£j~~1'\..J1'lf1'lf'W\9l'\..JtCl~t'WClf111'WWJ'W1Cl~f1f111

2. ~t1 aiJ~~l'W '1'\..Jtr'W~,,!'Uill'W'l!lJ'lf'\..J ijm1lJ'lf1'W 1tyt~tJ1ti1Jf111

~ 1tiJ '\..J~1'\..Jfl'W~'CY'Uill'W'lflJ'lf'W1J1f1~ 'CY~'1'\..J~ 1'\..Jcu q q q

<V SJ .&:::to GI 0 Q.I

2.1 'VIf1£j~~1'\..Jfl11lJfI~ A'\..Jf11111~ttf-.l'\..Jf111f111JfllJf11f11J•
~1'\..J tt{l~f111t11~tij'\..Jml

2.2 l1f1£j~~l'\..JlJ'\..J£jmYlJ'W'\..Ji 'l'\..Jf111~~~Cl~mn1 f111•
111~1'Wt1j'\..JVilJ f1111J1m1m1lJ.u~ttl;~

Q.I 9J':::::'d d. Q.I tI
2.4 'VIf1£j~~1'W 1'lf1'lf'W\9l'\..JW~t'W Clf111'WWJ'\..J1Cl~f1f111

3. ~f1£jW~f111"h~1'Wi1lJti'\..J1Jflmm '1'\..Jfl'\..J~'CY'Uill'W'lflJ'lf'\..J
q cu q q

3.1 'U1~f111111~1'\..Jt1j'\..JVilJ'1'\..Jfl'\..J~'CY'Uill'W'lflJ'lf'\..J
"' ..

"3.2 '\!h~1'Wi1lJti'\..J '1'Wri1'\..J'UCl~'CYmUCl'\..J11J'tJnhw'W

3.3 111~1'Wi1lJfi'Wt1j'WVilJ,,!'Uill'W '1'\..Jill'W11lJ fJ''W~,,!'Uill'W

3.4 ~'W'l l1Nl'W 11lJfi'\..Jt1j'W VilJtrlClijf11nWHrl 'I1~~'illf1

"ir'\..J111~l'\..JtWm1j'\..J 'CYfJlU Cl'\..J11J'tJ

~1'\..J1'\..J(N=75)

27

42

6

5

85

32

11

17

44

3

36.0

56.0

8.0

6.7

50.7

42.7

14.7

22.7

58.7

4.0
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1. fll'J]jfhUtI:lJ11:IJ '\1~~til1'\1:1J1t1"J.:j~~ '\1~m.H''lftyl i 'Wfll'Jtlil1J~

.:jl'Wi'Wl:J''W6~'lJfll'V'l'l!:IJ'lfU

1.1 11m
'"1.2 :IJ

2. ~fh'\1'W~fhUtI:lJ11:IJ'\1~fltil1'\1:1J1t1"J.:j~~ '\1~~tlf'lfty1 i'Wfll'J

tlil1J~.:jlU

0' '" '"2.1 'W1tit t'V'l 'VIt1'ff1lil'JW 'ff'IJ1I.:j'\11~•
2.2 fl W~ m'J:lJf11'J1J5 '\11'J'\111lt1~ aWW11J5 fln tl iT:IJ.f1iJ(CUP)

qJ tI u •••• cu

'" fJ/ 0'

2.3 '\11'\1'\...!1l:J''WtI~'lJfll'V'l'l!:IJ'lf'W

'" 'I 0'

2.4 'ff:IJ1'lffl ~Ufl''WtI'ff'IJfll'V'l'lf:IJ'lf'W••••

3. ~fl'!lW~f11'Jtl~flrJ.:j~lUtI:lJil:IJ '\1~~tlf'lfW1'\1 ~~ til1'\1:1J1t1'ff.:j'ff~cu u cu q

'I 0' d.1 'lfJ/d
~Ul:J'UtI~'lJfll'V'l'l!:IJ'lfU'VIlJ'J1fl~ ~m'\1U

3.1 fll'IJ1W 'ff1~ttf1U ,r~fll1:IJ
"
'" , 0'

3.2 1Jflfl ~~t~'W 'IJ~.:jfl''Wt1'ff'IJfll'V'l 'If:IJ'lf'W
q cu q q

Q.I Q,I C(,J Q.I 0 Q.I

3.3 'ffW~fl'!l W 'VIU'ff~.:j fld1:IJ r-Ifl'V'l'WU~~fl 11:IJ'ff1flW'IJ~.:j.:j 1'W" .. "
0' 1 fJ/ 0 fJ/ fJ/dl

fl'W t1'ff'IJfll'V'l'lf:IJ'lf'W ~ t1f11'JU'ff~.:j ~ ~fl~ 1'Wf11';jm ~'VI1'IJtJ.:jt111'\1hi 1'VI\PI ~••••
'" d'l fJ/", .1

1J'Jf11'J'VI~'\1fl1JlJ'J~'lfl'lf'W

hUl'W (N=75)

27

48

o
2

1

43

36

o
12

36.0

64.0

o
4.2
2.1

89.5

2.1

2.1

75.0

o
25.0
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.
<:l •

V11'IN'fI 4.15 (I'lU)

'" v ••
1J':if11':iIPll'Wf11':iU'W'VImnl~ffTIil':iw' ff'IJ•
4.3 t~mt'WiJ''Wv~'IJ.f11'W']flJ'lf'W ~d1lJ'~fi'WtI~1J'~,:n'Wmh:lt~lJ

tl11lJffl1J1Hl

4.4 t~mt'W11t~1'H.ul~'VIf1tl'W' 'WfY'WVff'IJ.f11'W'lflJ'lf'Wiitl11lJ
q cu q q

ffl~tyt'yjlt~VlJfi'W

4.5 '1ittlVi${i'1Jf11':itlJ;1f1rl~
"

~l'WTW (N=75)

51

25

34

54

o

68.0

33.3

45.3

72.0

o
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"~ l'U fl''U ITff'U.fl1'W 'lflJ'If'U
<u ••

x

UllU1fl',:m:ri',.:1

1.1~eJ1U1Ufll~ h'l'YW1'lJl(1l1~eJffl1il~tlH"·IJ'eJll.fHJm~•.• 4.03
1JeJ1JeJlU 1'0iUfm1J~l1l~ 'llW:!,UV"l'\J.fll'Yi'l[1J'l1'Ui,run

'111l1'!!l~'UV"l'\J.fl1'1'l'l[1J'l1'UeJVWi'fll 'O'Ul~eJ Mlnfl

ml1JflrleJ.:Jfi'1 i'UfllnJBu~

S.D.

0.76

0.66

1Jln

x

4.40

4.65

S.D.

0.87

0.48

1.3 fll~1.h~rn'U'll'U i'U~'U6"l'\J.fl1'1'l'l[1J'l1'UU1J1J'11i

liJ'U'Vmfll~ 'O~.yhMlnfl~(1~i'U'VmtlBu~

1.4 m~ihf'U\;leJ'U1W~u'U1'Vll'lnwJBu~'l1'Ui'U~'U6

"l'\J.fl1'1'l'l[1J'l1'Ui,rifll 'O'Ul~eJ~lU~eJfll~tlBu~

91 ~ d' d.c:lt. i
1.5 r;Jmm~.:Jl'U~'UU"l'\J.fl1'1'l'l[1J'lfWm~1JeJff~~ 'Ufll~

1J~mH l'U~ Mr1J1JeJ1Jl11JlU

3.85

4.59

4.00

0.74

0.50

0.49

3.43

4.56

4.49

1.09

0.50

0.60

..;
4.62 0.49 1Jln'Vl"lfl 4.61

4.25 0.35 1JlnVi"lfl 4.36 0.40 1JlnVi"lfl
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x S,D. .. "fl~ll1'U
x S.D.

•2.mlf./V1ti

2.1 i!UVq''U.f1l'V'l'l[:IJ'lru f11:iiin1'.i~fl·\'hm.juu5,j~fil:i

~ l:IJm eJUUIi'lUflfl ~'I'l1j'UeJ.:Jl1U1t1~iYtytylU~ fil:iU i:IJ

flii (CUP)..
2.2 1U flWyhm'lUu5,j~ fil:i i!uvq''U.f1l'V'l'l[:IJ'lfU~ eJ.:Jiifil:i

ti1l1Ufl1~QU:i::ff.:Jfi dhl1:1J1t1 eJVWMfll'ilU

2.3 'lJf1f1lm1ui!uvq''U.f1l'V'l'l[:IJ'lfUf11:iiiJ:Y1Ui1:IJ 1Ufil:i

nll1UfllfftlYlrn1 ~U1ifi'il dl1l1:1J1t1 fil:i~1L'UU.:J1U1u

4.44 0.66

4.15 0.74

4.53 0.56

:lJlflVifffl
q 4.09

.,;
:lJlfli'lq'fl 4.05

0.81

0.94

0.49

:IJ1fl

2.4 fil:i.ijflV11Uli'luu5,j~fil:ii!u6q''U.f1l'V'l'l[:IJ'lfU f11:iiifil:i 4.44

u:i::liiuurul11 eJUff:i:if11l'teJnll1UflUIi'lU.:J1U if1Hfilmti'
u •

.,;
0.50 :IJ1fli'lq'fl 4.19 0.82

'1'Uu tyl11

2.5 f11:iii fll:i.ij flV11UIi'lUU5,j~ fil:iU:i:: ~lui 1:IJtiu :i::l11l.:J

ffi:llU eJUliT m f1~ eJ,jlt1 1U i!U vq''U.f1l'V'l'Ij:IJ'lru1~ufllt1

4.38 0.49 4.53 0.50

w o'w
fIfl1Jtu eJfl1J:i

2.6 1Ufil:i1l.:JUIi'lU 1l'teJnll1Ufll11flni,.r'lJ'j:ifl1~tl..
•.• 1 cI ". j/.0::1 Q.I 4d 0 ~ 91
lJ:i::ff .:Jf1'UeJ.:JeJ.:Jf1m'il::fleJ.:J:lJf11l:IJ'lffll'ilU'il.:J'il::'I'l1lmlU

ril1~'il '1U~1t1~

4.35 0.55

<l:lI olI::t, cI 91 Gj

2.7 f11:i:IJfil:i11ml::l1ff.f1l'V'lU1flfleJ:IJ.f1ltlIUUfI::.f1ltlUeJfl

~1~t11;;eJ-:Jtimlu i!UVq''U.f1l'V'l'lj:IJ'lru1U'l'Jfl '1 ~lU ll'teJ

U:i::fleJUfil:i ~flV11UIi'lUflfl~i'In UfI::UIi'lUu5,j~fil:i
QI <jJ cI ..::::. ••.1 ~

2.8 l1111Uli!Utlq''U.f1l'V'l'l[:IJ'lfUf11:i~fl~l:IJ lJ:i::l:IJUli'lfl.:J1U

UfI::1l.:JUIi'lUUti''1'IIi1:IJtiu flU Vi:IJq''U.f1l'V'leJVl.:J~ eJ1.creJ.:J

miitl:i1:IJ

4.47 0.51 :lJlflViq'fl 4.41

4.50 0.51 :IJ1flViq'fl 4.52

4.40 0.36 :IJ1flViq'fl 4.36

.,;
0.57 :lJlfli'lq'fl

.,;
0.53 :IJ1fli'lq'fl
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J . .d • .d Clldr CJ ~

Vll"n~'t1 4.18 fIl!lHW !!l'I::;ff1'W!'UtI~!'UWJlmjl'W 'tIU~f11111f1~!l1'W~Uf11'j'W\9JJ'Wlf11'j'U'jl1n~1'W

cI Q.I CJ j/~ j/~ cI
ff'Wtlff'tlfll'V'l'll'lI'lJ''W 'il~111~11'WU~fIlti 'tIU~~'U'j111'jffl1il'jW ff'tl W;l::;~'U'j111'jff'WtI
'U q q cu q cu cu

. "" ..
~ tJOl'j 'In'\11'j .:jl'UIJ''U (Jq''IJ.f11'Vl~1J'lfU

3.2 'j~'l.J'l.JOlnJ~'\11'j~flOl'j~~~~ntJ Mlnflf1111J

f1ritJ.:j~11'UOlnJUu~

9" ~3.3 t 'U1J''U(Jq''IJ.f11'Vl~1J'b''Uf11'j1JOlnl(J.:jlWH'Ifl1'j

o.oQ • t .<!(

fll1'U'U.:j l'U tJ(Jl.:j~tJl'UtJ.:j

3.4 fl1'j'l.J~'\11'j .:j'l.J'l.h~1Jlru ~'lJlfl'l1'j~iY'Y1ll.f11'VliiJ:.jfl

m~'Y1'l.J~tJOl'jfhij'U .:jl'U l'UIJ''Uvq''IJ.f11'Vl'l!1J'b''U

x

4.71

4.56

4.44

4.59

4.57

S.D.

0.46

0.56

0.56

0.50

0.37

~ "fl~I'I1'U
x

4.71

4.63

4.47

4.48

4.57

S.D.

0.46

0.49

0.50

0.70

0.40

~ "fl~I'I1'U
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" '"~'lJ'jm'jff11i1'jtu'ff'IJ
'II •

x

4. UUUflWU;'I1l'j

4.1 ~eTUlt1fll'.i 1'j~'I'W1Ul" ff11i1'jf:lHl'IJe1tfHl '11.irn'j 2.68
91 .d!Vev ~ 1"

t'IJ11J1tfltll'IJ fl ~flU fll'jU'jmHTU.f1ltl 'Ui:J''UtI~'IJ.f1l'Vi'It:IJ

•• '1" 1"'" " •.'If'U t'Ufl~1l1fl ~:lJflUlf1J1t1~1'U lflfllf'U1i:J''UtI~'IJ.f1l'Vi

S:O.

1.04 11Th!

fl"l~

x

3.13

S.D.

1.07

1~~1Jfl11lJ

111'U

flrl1~

'" '" "'It:IJ'If'U'jU~~'lfflUU"l

4.2 fll'j~~~lm1'Ufld1~ 1mr;~'lJfl~..rllfU1i:J''U6~'IJ.f1l'Vi

'It:IJW'I111M' fll'jU~m'j ~1'U i:J''U6~'IJ.f1l'Vi'lt:IJ'If'Uijl1'j~

oC:\ ":::to ~ J
'ff'Vl1i~"1Jlfltl~'IJ'U

91ev QJ QI ":::to tf

4.3 ~mflUUf!!'lf1rn'jmm'j ~1'Ui:J''UtI~'U.f1l'Vi'lt:IJ'If'U

ttUU'ff1t1fl"1~ '11.irnmj':IJ~l~'il'Utn'U'111

"" '" " •. ~ "".,,,,, ...
4.4 fll'j 'Vllf llf'U 1i:J''UtI~'IJ.f1l'Vi'lj:IJ'If'Ut1J'U'Vl1J'jfl1l1m'j fl

~~ 1l~'1111'11'fll'jU~lf 1'j ~1'Urr'U6""'IJ.f1l'Vi'lf:IJ'If'U11'j~mJ'II'l •
o d

rn 1:IJ'ff1t'j1)

4.5 fll'jU~m'j ~1'Ui:J''U6~'IJ.f1l'Vi'lt:IJ'If'Urn'jl1i],j~~l:IJ

'UltiUltl'IJfl~i~lfi~

Q.I v rI d ...l 0 d
4.6 lfllf'U 1i:J''UtI~'IJ.f1l'Vi'lt:IJ'If'U'Vl1J'j~ff'lJrn1:IJff1t'j 1ltt,,~

ijl1'j ~ft'Vlli.f1l'Vi~ ~~~t'Vi 'j 1~1M'rn1:IJff1flf!! 1'Ut~fl~ fl'U

tt"~~l'Umurin'U
'II

4.26 0.51 :lJ1fl 4.29

3.50 0.90 1J1fl 3.96

4.21 0.48 1J1fl'¥i~~ 4.31

3.82 0.72 :lJ1fl 3.95

4.35 0.49 1J1fl'¥i~~ 4.56

0.61

0.74

0.61

0.71

0.53

"":lJ1fl'Vl~~

1J1fl

1J1fl

3.80 0.32 :lJ1fl 4.03 0.39 :lJ1fl
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<I
fn·HJff'U fl11"l 'lnJ 'If'W<u q • q

5.1,!flt'llfl'.i

5.1 'l.JflCl1f1'.i~UUU~.:nW1'U~'U6l!'IJ.flTI'j'1[1J'lf\.Jf11'j

iifl111Ji 'I1flEl~1'Umnh:n'U 1'U'lftb£l1J~flmlCl~

1'U'1[1J'b''U

5.2 m'jff~1~m~,,~11l1~wm'j1J~1J~1'U1,,1'Ufm~~
"

ff'U1" ,,~']b£l1M'lT1'1f1!1~'U6l!'lJi11'Yi'1[1J'b''Uihi1tr~1"

1'Um'j'l11~1'U

5.3 fl n Nfl ~1J'j1Jl~£11n1Jm'j fi 11U'U~1'Uff'U6ff'\1i11'Yi" .
'b'1J'b''UltJ'U'j~£I~ C) ~d1~~~lii~~ ,,~']h£lI'~1J'Yi'U
• I "

91~ "" '" 91ff1J'j'j~'U~'IJ~~N'j1JN~'b'~1J~l'Ut~
"

x

4.65

4.18

4.21

4.34

S.D.

0.49

0.52

0.59

0.39

4 d
f1fll'l1U

x

4.69

4.45

4.47

4.54

S.D.

0.46

0.55

0.53

0.40

4 d
f1fll'l1U
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fI Q.J Q.I " Clr. fJ/ oC:Io rI
ft''WtI'ff'U.f)WI'lfJ,J'lf'W 'il~'H 1~ 'H'We:J~fI1t1 'Ue:J~f-l1J'j'H 1'j'ffl1HHU 'ff'U !t ~:;:f-l1J 'j111'j ft''WtIcu q q cu q cu cu

'ff'U.f)1'W'lfJ,J'lf'W ~1'W";f1I:l:;: IwmiJ'W 'j lt1'li'e:J••

S.D.
A d
f1~l11lJ

xS.D.x
.-

ft''WtI'ff'U.f)1'W'lfJ,J'lf'W
OJ' •

oC:::t. d r Q.I Clr.

f111J,JfI~I'YI'W\Ple:Jf11'j'W\9JJ'Wlf11'j1J'j'Hl'j ~1'W

6 •..1011:;

6.1 m1ijvrn11~nn'Vh:1TI.JlrJ'U.yhJlrJ'U~\l~llrJ'U1'Ufl11 4.65 0.49 4.61 0.52
o "" .-~ ll'U 'U\l1'U ~'U tJll'IJill'l'f'l(1J'b''U

6.2 vrn11~1'U~1'U'U11111~~fl11 4.38 0.49 1J1f1-n1l~ 4.56
.,;

0.50 1Jlf1'Vlll~

"" "fl11m1111 \ll'U~tJll'IJill'l'f'l(1J'b''U

6.3 ~Ui)U~\ll'U 1'Ufj'UVll'IJill'l'f'l(1J')j"\.J fmijvrn11~1'U 4.15 0.50 1Jln 4.31 0.57 :J.Jln-nllfl

QI SI " .o=t Q.I 91
6.4 11111'U1~'U tJll'IJ ill'l'f 'l(1J')j"\.Jf1111J'Vlf111~~ l'U f1111J

fi~fffl\lff11r1 1'UnwVlI'JJ'U lfl11'U11111.n'U~'U61l'U

ill 'I'f'l(1J'b''U

.c:t, " -=t ~
6.5 fl11m1111 \l1'U~'UtJll'Uill'l'f'l(1J'b''Uf1111Jf111:J.Wfl

11~'Uffl1J11 t:lU ~'UlU~tJ'U i~~l1Jffm'Ufl1nU

gJ•• I~Q..Iq 1" gJ.r:::f.QI 91
6.6 f;jlJ!J'U~\ll'U 'U~'UtJll'IJill'l'f'l(:J.J')j"\.J ~~\l:J.J'Vlnll~m'U

.1 0 1 ~I' ••fl11lJ1 ~ffl'U \l1'Uml~fl11'Vll\l1'U 'U'l(:J.J'Il"'UllJ'U~tJl\lfl

.,;
4.41 0.50 1Jln'Vlq'~ 4.56

4.24 0.50 1J1n-nq'~ 4.47

4.62 0.49 1J1n-nq'fl 4.60

.,;
0.50 1J1n'Vlq'~

.,;
4.41 0.32 1J1f1'Vlq'fl 4.52
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.d . .d I d ~d. Q.I ~

V11~H't1 4.18 film~tI U~~ffTiH1JtI~t1J'Wm~ljl'W 'tIe:J~fl11JJflf!!'I1'W~e:Jm':i'Y'lWl'Wlml1Jnl1l~1'W

,J Q.I <V 9,I.r=:t. 'j/<I!::\

fl'Wtlff'tl m'Y'l'lfJJ'If'W'j)~'111f! '11'We:J~flltl'tl e:J~H1Jl 'I11l fflli II Wff'tl U~~ H1Jl'l11lcu q q cu q cu

,J 9J 1Clt. I ?l 9J
fl'Wtlff'tlm'Y'l'lfJJ'If'W f!l'Wfil'W tlJJl 1m Wflt1J 'Wlltl'tl e:J••••

'l1:IJ'If'U

X S.D. ~::~1Jfll11J X S.D. ~::~1Jml1J

7.i'hUtJ1J~11J

7.1 lf1'Y1U'1~'U6q'llill'Y'l'l1:IJ'If'U flTH~'U~~~fhUV:IJ~1:IJ
~ _"I rI .:t SJ,:::t,

'YI'HltUl'YI:lJlV\\,~q~ 'Ila~~'Uvq'll.f11'Y'l'l1:IJ'lf'Ut'Y'lV~J;jt~V1

7.2 fhi1V:lJ11:IJ 'YI~mtll'YI:IJlv\\,~q~ :IJl~lf1U'U1~~'l'Jf1fl'U

~ihh'U11:IJ 1'Uf11'.i1J~'YIlHl'U~6q'llill'Y'l 'J1:I.l'If'U~:;vh
1'I1'tn~ml:IJffl,jflfi '1.11'1tlti¥lmht~ ~'Ila~f11'.itlU,j9i~l'U '1~

~
7.3 ~'U6q'llill'Y'l'l1:IJ'If'U~lt~'U~a~iJf11'.i~~fhUV:IJ~1:IJ 'YI~a

ttll'YI:lJlV\\,~q~ t-rien~'UVif1l11~f11'.i~lti1'U~1'U1'U~'U6q'll

ill'Y'l'l1:IJ'If'U

7.4 fhi1V:IJ~1:IJ 'YI~a ttll'YI:lJlV\\,~q~ fl1'.it~'Uri1'lJ'1t1J 'YI~a 4.18 0.58

9.1 d9J ~ '1.''19.11 .1"''''''''' ~I'Iltiml:IJ'Yl'Yll'YllVUCl:;t1J'UlJ ~ 'U'Yll~lJ!l1JfI t'Y'latlJ'UUH

mYf1~'U1'11'~tlU,j9i~1:IJ n'UVil~l Mmnj"lf1Q'lh::ff ~l'i'UCl::

ttll'YI:IJ1V'Ilti~ti~l'i'f1',j

4.16 0.68

:IJlf1

:IJlf1

0.48

0.77

0.51

:IJlf1 4.20

:IJlf1

:IJlf1Viq~ 4.650.47

0.66

0.51

4.15

4.68

4.47

7.5 'l.JflCllf1',j1'U~'U6q'llm'Y'l'l1:IJ'If'U m'.iVa:IJ11Jfhi1V:IJ

~1:IJ'YI1tit tll'YI:lJlVff~ff~ 1'Uf11'.ifhU'U~1'U~1:IJn'U'" .
4.38

d
0.49 :IJlf1'Ylq~ 4.27 0.47

7.6ttll'YI:IJ1V\\,~q~'YI~tifhUV:IJ~1:IJ il.i1'1f#~~a~1'Uml:IJ 4.18 0.72

~'U ffl:lJl'.it)tlB,j9i''I1't~'U~~~'1${

:IJlf1 4.12 0.84 :IJlf1

4.34 0.37 :IJlf1l1q~ 4.30 0.37 :IJlf1Viq~
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"



fl'Wfl~tll1li f)lW'il'WfH'l(2544) "m~'lr.l'Wf)l'jlN!tH'WfHWl11i" i'W 1l'i~JJJ{Jff1'J~6Jf~j6Jf1'i~1J1J
q tI cu q q

ff11i 1'ifJJffl1U{J~mn NUN'tJ f1{Jon {1'tJf11'iWiW'tJ1.J1'tJff11i1'ifJJ ffl1 'H'\..htl~ 12...
'" '" 0'ffl~ll~lll1tllfflff~'jff~fil~ •

'ilCVI1Yl~6'U'j'j 'il~ffmJ (2536) "f)l'j 1tfl'j l~Mt ~ ~'j~'U'Uf)l'j 'U~'Hl'j ~1'W'Uflfl"UH'Wf1~tJl'Ul"••
! 'j ~~ tJl'Ul"ff~ 'j l'lf" 1l1tJlii~'W 1iU~t1Jt!jl1l1tllffl ff~ 'jlJ'Hl-UWcY1~

('U~'Hl'j ! 'j ~~tJl'Ul") -UWcY1~1l1tJl€ltllJ'Hl1l1tll€ltllJ'I1~m

t'lf'W tl'WfiiJ (2542) "f)l'j 1tfl'j l~M 'jUU'U'Utm~!t'W111N f)l'j~~'W If)l'j'U~'H 1H 1'WU'j~tl'Wff~m~~ ~ .
hWfllllJff~m i'il" 1l1tllii~'W1iu~WW11l1tJlfflff~'jlJ'Hl-UWcY1~ ('U~'Hl'jffllil'jW ff~) -UWcY1~~ ~ .

1l1tll€ltl lJ'H11l1tll€ltllJ'I1~" (9f~'j fllJ) ffl'j ~ ff~t~U 'illf1iil'W,j'fllJ" 111tllii~'W li1l1 tl.. ~
91 .c!I Q.I .d
fl'Wfl'Wl'Wl126 mf1t)lfllJ 2546

l1fl~'Hl:'ifl t~'lfil1tl (2539) "!t'Wl~~f)l'j~~'Wlfl~~f)l'j" (fl~'j;ht'Wl)
Q.I <QI ~ ~ ~ d

____ . (2545) 'I1{Jf1m'i1J'i'l11'J.J1lJff11i1HJUI11 ~lJ~fl'j~l1 3 f11~tl1~lJ'Hl'Wm

'" '" 0'ffllJt'il'jW~l'W'lftl f1Htl1~lJ'Hl'Wm~ .
Mitl ff'W~h~£l (2533) m'i1J1'111'itt;.Jf1m/n{ f11~tl1~lJ'Hl'Wm il1tli~'Wl~lii'lf

tf' Q.I I ~ tI
____ . (2533) nm/n1im'itJ~m'i f11~tl1~lJ'Hl'Wm 1.:j!tff~f)l'j~lJ~

d' .q ArI~d
. (2536) fNflm'itm~m'i1J'i'l11'i ~lJ~flHl1 8 m~tl1~lJ'Hl'Wm---- .
il1tli~'Wl~lii'lf

U'Wl1!'lffl 'lfl1fl'l (2546) "lJlJlJfl~ PCU" ffl'j~ff~t~U'illfHY1Uf1~~'Wl'j~'U'U'U~f)l'jff~m~~ ..
m~l1'jl'1ffllil'jWff~ ffl'j~ff'lt~U ~'W;)'Wi'W~ 11 tl'WtJltl'W 2546 'illf1•
http://www.moph.go.th/ops/doctor/drOct45/columnlPCU 122.doc

'Wl11~,1 'UWtltll16 (2537) "t1'il~tl~.yh i ,rU'j~'lfl'lf'W1Jl1'U'U~f)l'j tm~hi1Jl1'U'U~f1l'j".~

1l1tllii~'W 1iU~t1Jt1Jlff~fllJffl ff~ 'jlJ'Hl-UWcYl~(ff ~fllJff ~tfl 'j l~M) -UWcYl~111tll€l tl

lJ'H11l1tJl€ltlli'j'jlJfflff~{ (flfl'Wi",1) ffl'j~ff'lt~U ~'W;)'Wi'W~ 3 ~qff~f)ltl'W 2546

'illf1 http://www.tiac.or.th/result2( with_AB.asp

http://www.moph.go.th/ops/doctor/drOct45/columnlPCU
http://www.tiac.or.th/result2


d
!'Wtut!'IJ

u

140

"Q.J tI tI Cl. tI ..• 1 Q.1 ~ C.I 0

'i.FJ'W'll' 'W'Wli'IJ~1'1fl' (2541) "m':i1!f1':i1~'\1':iIJt!lJlJm'l~t!'W TY11'1m':i'W~'W1m':ilJ':i'\11':i '11'W'il~'\11'W1.. '"
ff~m~ i'W'll''WlJ'YlfllV '1~f111lJi'lJ H~'ll'tllJ'lJtl'l~hW fl'l1'W ff1li1':iU! ff'IJ~'1'\1i~ '1'W!'IJ~ 2"•
i'Yl tIliJ'W'Wnll~tu tu1i'Vl V1fl'1 ff~ ':ilJ'\11.uU!cYl~ (lJ~ '\11':iff1li 1':iU!ff'IJ) .uU!cYl~i'Yl V1~ V

u u •

lJ '\11i'Yl V1~ VlJ'l1~ [l

'W1[l~'W'Yl{ f1'1'W1iJ'll' (2541) m':ii!m 1~r1':i1lt!lJ1J!![l~t!'W1'Yll'lm':ivr~'W 1m':ilJ~'\11H1'Wt!v.l'W'I1'W
'"

lJ '\11i 'YlV1~ V lJ'l1~ [l

1l':i~ 1'll'f1 'l,flJ'W[l (2536) m'i']J~111'jl~.miJf/'Y1mU;'lg:u l{J'JJ1fJ1j'inU fl~'1!'Yl'WlJ'\11'Wm ~~~m':i
~ " .

tJV~n~l ~1!~'ll' t![l~ fffl~ir'Yln ~1!~'ll' (2530) m'i']J~111'inUiJ'11i1'ifIJiJ''If .wm{f1i''1l1 3•

....Id d ~ ....1 -=:rt. 9J.:::), .:::::t. ••• I.:::), tI tI
IJ':i'll'l ! 'ilVlJ'W':iV~ (2542) "m':iIJ':i~!lJ'W':i~lJ lJ'lJtllJ[lfl'ilm':ilJlJ':im':iIJ illJ.fllJ'lJtl'lfl''W Vt! 'W'YlV'll'lJ'll''Wcu d,!t cu cu q

Q.I Q.I d. ~ ~ tI tI Q.I -=::to ~Q.I Q.I

'il'I '\11~'W':i~'WfI ':ifl'':itl ~1iV1" 1'VltIl'W 'W'Wli'WtIlfl'l ff~ ':ilJ'\11lJU!C}'l~ (m ':i1'il Vt! [l~'W~'W1

':i~lJlJff1li1':iU!ff'IJ) .uU!cYl\9li'YlV1~V lJ'\11i'YlV1~Vff'l'IJm'WfI~'W'Yl{ (tltl'W Im-J)•
ff1':i~iY'I!'lJ1l f{'W;j'Wi'W~ 3 'Wqfl'~mv'W 2546

'ill fl http://www.tiac.or.th/result2( withAB.asp

'W'il'W1'WmlJl!.ulJ':i1'll'.uU!cYl~Vffm'W 'W.fl'. 2542 (2545) flH!'Yl'WlJ'\11'WfI':i••
d c;')I Q.I.:::), ~ tI

'W1'WlJlJfI'WlJ[l!f1 'll''Wff•
tI d a' C.I

'W~VtllJ 1'1fl'ff1':ifl'':i (2534) f).Jfm1miJg:n1'iU~m'j flH!'Yl'WlJ'\11'Wm fffll••
!'Wtuf1~ vr~'W1lJ'IfI[l (2542) "m':ii!m1~r1':i1lt!lJlJt![l~t!'W1'Vl1'1m':ivr~'W1m':ilJ~'\11H1'Wm':i

u '"

fI 1lJfllJ 1':if1W~ ff'IJtl'l-ff1U fl'l 1'Wff1li n U!ff'IJ~'1'\1i~'W ':i~'WfI ':ifl'1 tl Vli tIl"•••
i'Yl V1iJ'W'Wnll~ tyty1i'Yl V1fl'lff~ ':ilJ'\11.uU!cYl~ (lJ ~'\11':iff1li 1':iU!~'IJ) .uU!cVl~i'Yl tIl~ V

lJ'\11i'YlV1~VlJl1 ~[l

!.wtufl'1 ff h'ilU (2529) m'inmU~U 1{J']J1{JmnNHNUWfJlU1iJ'11i1'ifIJiJ''lfHiJg:mnhg:dJw-liJ
U ••

.:::), rI ~ .d. .:::), tI
'WlJ'WflH'Yl 2 flH!'Yl'WlJ'\11'WfI':i flHfftlllJm':i'WlJ'W••

m.fl~'1 !m~iYlJq'Ylt fl'1ihHffifft (2546) "m':i~1!iJ'W'I1'W~'W6~'lJfll'W'l,flJ'll''Wi'W'\1d'liJ

mfl'IJtl'l1f1':i'lm':i'\1~flll':i~n'W~'lJfll'W~1'W'\1'lj'1 : mWffmn#~'1'\1i~"

'J1'iiJ'1'i:S'lf1n1'iiJ'11i1'ifIJ'1'1f 12, 6 ('Wqfl'~mv'W - n'W11f1lJ) : 923 -936

http://www.tiac.or.th/result2


141

do ~ tI "" ~ fI .Q..,Q, ~ GI cI
':i11':i'jf;U fl'n1':lJ\j':iW tllHllJ1\l'El 1\l'Elfftl~lJ U~~ fl'':i1':i':iW Vl'VllJHffq'El{] (2545)

J1'iffnJ'Jf1mnJ'11i1HUff'll 11,5 (nlJlJ1lJlJ - ~mfllJ) : 923 -936••
':i~h1 11\lfl~~ff1 (2539) ~1\lO\l'llJ ff1t1\l U'\1lJ\lm~ 1'Vlf1 tm~ ':i~':i1 11\lfl~~ff1 (2545)
• q

d ~ ~Q.I Q.I " 0' ~ "l

"1J'Vlt':ilJlJ 111f1 !fl':i \l f11':i1 lI£ltt~~VlnJlJ1~lJ £ltt Vl'VllJ'lilJ'lflJ tlJ B\l !HVlm1J1~ lJ'\11':i1'lf

lJ fl':i ':i1'Ifilm" '1'W fI"W)ff'llm 'W 'If Urn -Ur'i:;:'lJ'lJ'lJ1m 'i if;;.J 1h:;:ff .Jr1 'Wfl ':i':i1'Ifilm
QJ q QJ

d'd .1
tri:Y\ll 'If flm ':i t f1~ ~ \l

91 CI.I ~ ~ " Q.< Q.I c'

~~JqJ~ '\1mlJt'\1fl'f1\?1 (2537) m'i'lJ'i'H1'i.J1U1JflfliJ 'Wfl':iff1':i':ifl fftl1'lJ'W':i1'lffl!]'Wfl':iff1':i':ifl

1':i1.mW Vl~'l'lmm (2539) "f11':i1tfl':i1~lh1JU1J1JU~~UlJ1'Vl1\lf11':ioWnJ'W1f11':i1J1'\11H1'W1'lf1f11':i
QJ

1':i\lVllJ11J1~'lflJ'lf'W '1'Wfllflf1m\l" 1'VllJ1lJ'l'l'W11J1wW11'Vlmfl'lff~':ilJ'\11-UW cVi~
q " "

(1J1'\11':iff11i l':iW ~'tI) -UWcVi~ 1'Vlm~ £I lJ'\111'Vlm~ lJlJ'\1\?1~

"l'Wt~ty "*1\lt:);B (2541) "f11':i1tfl':i1~r1 t1JU1J1JU~~U'W1'Vl1\lf11':i.wnJ'W1f11':i1J1'\11H1'W B'W111£1

~ \ltn\?1~BlJflllJ 'l~fl11lJ11J~\?1'lfB1J'tIB\lff1Uf1\j1'Wff11i1':iW ff'tl')\l'\11\?1 '1'Wt'tI~ 1"•
1'VlmlJ'l'l'W 11J1 WW11'Vlmfl'1 ff~ ':ilJ'\11-UWcVi~ (1J1'\11':i ff11i 1':iW ff'tl) -UWcVi~ 1'Vlm~ £I" " .
lJ'\111'VllJ1~lJlJi1\?1~ (;~hBlJ) ff1':i~ ff \It'tl1J1l1f1!llJ,j'BJqJ"1'VlmlJ'l'l'W 1fl 'VllJ

9J CI Q.I d
fl'Wfl'W1'W'Vl 26 mf1!]lfllJ 2546

" "
1':i~i'lJ 19i''W~rh~1'VllJ1 (2537) ~U~U'H1f1'J1:JJtf1W~fI':1h:;:ff'lJnnrull7n'lJ1Ynm:JJ1t1u<uw17

'IIB.J TiJn f1Ht'Vl'l'llJ'\11'Wfl':i t()'lf.tg'W_f1~1J
q q

~oC:::l. dQ.J tI 0' Q,I Q.I &
fl'':i1':i':iW tff':i':i~'W tm~flW~ (2539) B-JfJmmiJ:;:nnll~m'i f1~\lt'VlVllJ'\11'Wfl':i 'l'lnJ'W1fl'f1£J1

.0:::::...0:::::.. Q.I QJ d' d' CI.I Q.I.o:::::.. cI
fl'':iB':i 'tIlJ1i'\1~tl (2536) B.Jflnntm:;:m'ill~m'i f1~\It'Vl'l'llJ'\11'Wfl':i Bf1£J':i1f11':iVllJ'l'l

"
fflJ1'W 1\liY1lJf1q£JW u,,~~~ ~'Vl1ifflJ\j':iW (2526) '\1~f1f11':i1J1'\11':i\l1'WtiJ'B\l~'W

'" "" d'm \It'VlVllJ'\11'Wfl':i Bf1£J':iff1':if11':i'l'llJVl
q

fflJ'lf1lJ Vl':i'\1lJlJW (2541) "f11':i1tfl ':il~r1':i1JU1J1JU~~U'W 1'Vl1\lf11':ioWnJ'W1f11':i1J1'\11H1'Wff1Uf1\l1'W...

ff11i1':iW ff'tlihtfl B '1'W,)\l'\11\?1.w£JW1~f1" 1'VllJ1lJ'l'l'W11J1WW11'VllJ1fl'lff~':ilJ'\11-UW cVi~
q q u u

..:::to Q.I .Q,.Q, Q.I ..:). Q.I Ct. .ctd.

(1J':i'\11':iff11i1':iW ~'tI) 1JWCV1~1'VllJ1~lJlJ'\111'Vlm~lJlJ'\1\?1~ (9l'\?1':iBlJ)

ff1':i~ff\lt'tl1J'il1f1!1'W,j'BJqJ~1'VlmlJ'l'l'W1i1'VllJ ri''Wfi'Wl'W~ 26 mf1!]lfllJ 2546
d. tI, Q.I 'jJ

fflJlJfl' 'W11f11':i (2536) nmln1imm'll.J'IIu f1~\It'VlVllJ'\11'Wfl':i \?1Bf1'\1ty1

.oC:l Ct.tI~.d 0'

____ "(2538) m'i'lJ'i'lfn 'l'llJ'l'lfl':i\l'Vl 2 f1~\lt'VlVllJ'\11'Wfl':i 'W1ff1ff'W
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" .
mJtlfT' 'I..nif11) (2539) fll)'lJ~'\11)t~\Ifl~~'Yl1rml~'U 1t1'lJ1tl~)fl" ~lJ.wflf\ll1 3 fl~\It'YlYllJ'\11'Ufl)

flH1i'U-WIPJl'Ul•
ff1\1 ff'Jnw (2538) mJIl~'I17Jff7JjnfJJff'IJiJ 711 m \It'YlYlmn'Um ff hJ-ntl1i)) lJli) 1'lf

q q q q

ffmj'Y1t IOifl ff~ (2542) "fll )ihh'U 1'JlJ'IJfl\llh~'lf1'lf'U '1'Uf11) ¢i 1tU 'U\I1'U'IJfl\l fffll'U 'lJ~ fll)

~ .d~ '" tI a .-=1
ffl1i 1) Wff'IJt'IJ\91tlJ fl \I : m WfT'flEl1fT''UtlUY1'Y1tI'lflJ 'If'UtlJ fl \I'Um fT')fl tl1itI1"

q ~ q q

1'Y1t11UYI'U£1.l~WtlJl1'Y1t1lfT'lff\91)lJ'\11'11Wc}1\91('lJ~'I11)ffl1i1)W ff'IJ) 'I1Wc}1\911'Y1t11~tIu u q •

lJ'\111'Y1t1l~tlm1fl~ (flfl'U 1mJ') m)~ff\lt'IJ1.l rl'U;i'U i'U~ 3 Y1qfT'~flltl'U 2546

"lfl http://www.tiac.or.thlresuIt2t withAB.asp

m!'U'YI1 ml'l1U'Ul1 (2531) nnW~'j.J7fNrlnn m\lt'YlYllJ'I11'Um 1\1-W1PJl'U1•••
"IUtyty1 1'lftl'lf1ty (2534) nnIl~'I17m7J~{Im: fl7flUm SWOT Analysis lJ1.l'YI.

CLI tI.cl CLlti ~ C\tI~.d
"I~flElW lJ11''YI)Y1t1(2539) mJIlJ117mnrW7Ilm Y1lJYlflH'YI 3 fl~\It'YlYlmn'Um

.r:::t, cv .c::), tI
~n'lffll)Y1lJYI

ffiwJ'l.J' fl'lJ~-nfT'iM (2541) "fll)1tfl)1~M)1.lU'lJ'lJU~~U'U'J'YIl\lfl1)-WIPJI 'U1fll)'lJ~'\11H1'U ff'IJ1fl'lJl~
q q q, q

fll'l11) flltl 'l~m1lJf'lJHfl'lffl'lJ'lJfl\l~l".:r fl.:J1'l.Jffl1il)W ff'IJiht.fl fl'l 'U~\I'I1ifl '1'Ut'IJ\912"•
1'Y1tllUYI'U £1.l~WW11'Y1 tllfT'lff\91)lJ'I11'11Wc}1\91('lJ~ '111)ffl1i 1) Wff'IJ) 'I1wc}1\911'Y1tllei'tI

u u •

lJ'\111'Y1t1l~tllJ11fl('j (9f~hfllJ) ffl)~ff \It'IJ1.l"lfl;Tl'U~fllJ~1'Y1t1l'WYl'U 1i1'YIti....
3J a CLI d
fl'Ufl'U'J'U'YI 26 mflt)lfllJ 2546

~hUfl\ll'U fl.Y1. (2535) fll)~fl1flHff~1\Iff'J'U)1'lffll) flHt'YIYllJ'I11'Um•
ffiff~fl1)ft1Ufl\ll'U fl.Y1.

ftlUfl\ll'U 1m \lfllnJB~1.l)~'lJ'lJ'lJ~fll)"I'IJfllYl (2545) Il~mnr'IJflm 1n{l1fJ 1miv7U 'U'U'YI1J~
" .ftlU fl-WIPJl'Ul)~'lJ'lJ'lJ~fll)"I'IJfllYl (2545) mmjl'Ufll) ~fl )~'lJ'lJ'lJ~fll)1.ljmJiJ ~lJ.wfl f\ll1 2

m\lt'YlYllJ'\11'Um•
ftlU fl-WIPJI'U1)~'lJ 'lJ'lJ~fl1) "I'IJ.fllY1 (2546) "~iifl1.l) ~ tiJ'Uf'lJ) fl\lm\91) j 1'UI,J''UV"I'IJ.fllY1'l,flJ'lf'U"

(fl\91ftlt'U1)

ft1U fl.:J1'Uffl1i 1) W"I'll ~\I'11ifl'l1 'Ufl\lflltl (2546) "m\91) jl'U rYfltlfllYlI,J''U V"I'IJfllYl'l,flJ'lf'U ~\I'11ifl

'I1'Ufl\lflltl" (flflftlt'U1)
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