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Abstract

The objectives of this study were to: (1) to study personal factors of gender,
age, status, occupation, income, and nationality, marketing mix factors, and car rental
behavior of foreign tourists in Pattaya in the new normal era; (2) to compare car rental
behavior of foreign tourists in Pattaya in the new normal era, classified by personal
factors; (3) to determine the influence of marketing mix factors affecting car rental
behavior of foreign tourists in Pattaya in the new normal era; and (4) to determine the
influence of new normal factors affecting car rental behavior of foreign tourists in
Pattaya in the new normal era.

This study was a quantitative study. The population was un-known
international tourists rented a car in Pattaya. Cochran's formula was used to determine
the sample size and obtained 400 samples by using a convenience sampling method.
A constructed questionnaire was used as an instrument to collect data. The statistics
used in data analysis included frequency, percentage, mean, standard deviation, t-test,
F-test, and multiple regression analysis.

The results of the study showed that (1) most of the respondents were male,
aged 21-30 years, single status, worked as employees in private companies with an
average income 701-900 USD. Most of them were Russian nationality. The results of
the study on the marketing mix factors found that product was the first priority, followed
by price, personnel, process, promotion and physical characteristics respectively. For car
rental behavior, most of them chose establishments that are not in business center.
The most popular car was passenger cars. They rented cars most during weekends,
followed by public holidays and long holidays. (2) Tourists with different personal
factors in terms of gender, age, status, occupation, income and nationality had
different car rental behaviors in Pattaya with statistical significance at the 0.05 level.
(3) Process of marketing mix factors influenced and explained the car rental behavior
of foreign tourists in Pattaya by 10% with statistical significance at 0.05 level.
(4) New normal factors of health, sanitation and social factors influenced and explained
the car rental behavior of foreign tourists in Pattaya by 36.3% with statistical significance
at the 0.05 level.

Keywords: Car Rental Behavior, Foreign Tourists, Pattaya, New Normal
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Sum of squares df Mean square F p-value
PUNNAZAIN  TERINNGN 6.09 5 1.2 5.28 0.00*
melungu 91.02 394 0.23
37U 97.11 399
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melungu 1.22 394 0.00
ERe}Y 1.27 399

*HINe szATsd 1Y NNEDA 0.05
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FIANFIA MU BINNEN

Ssum of squares df Mean square  F p-value
PUNNAZAIN  TERINNGN 14.77 4 3.69 17.67 0.00%
melungu 82.51 395 0.21
37U 97.28 399
AnvzIooud  sTMINNgu 7.55 4 1.89 2.82 0.02%
melungu 263.95 395 0.67
39U 271.50 399
391701 FLHINNGY 3.94 4 0.98 1.30 0.27
melunqu 300.06 395 0.76
37U 303.99 399
32821781 FEUINNGY 5.06 4 1.27 2.53 0.04*
melungu 197.37 395 0.50
37U 202.44 399
311 FENINNGY 8.00 4 2.00 3.91 0.00%
melungu 201.85 394 0.51
59U 209.86 398
anuiawels  szndenqu 0.01 4 0.00 0.64 0.63
melungy 1.77 395 0.00
37U 1.78 399
dywgilassa  sgninngu 0.05 4 0.01 4.19 0.00%
melungu 1.23 395 0.00
ERe}Y 1.28 399

*HINe szATsd 1Y NNEDA 0.05
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! a L4 o a < 1 a 1 4 @ 1 {
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12919917 1Ll o99ine) Tuunaudyna

Ssum of squares df Mean square F p-value
PUNNAZAIN  TEHINNGN 8.06 6 1.34 5.92 0.00%
melungu 88.88 392 0.23
59U 96.94 398
AnvzIooud  sTMINNgu 11.61 6 1.94 2.92 0.00%
melungu 259.82 392 0.66
39U 271.43 398
391701 FLHINNGY 4.03 6 0.67 0.88 0.50
melunqu 298.38 392 0.76
39U 302.41 398
32821781 FLHINNGY 3.46 6 0.58 1.14 0.33
melungu 198.39 392 0.51
59U 201.86 398
31 FENINNGY 9.88 6 1.65 3.22 0.00%
melungu 199.83 391 0.51
59U 209.71 397
anuiawels  szndenqu 0.07 6 0.01 2.81 0.01%
melungy 1.71 392 0.01
59U 1.78 398
dywgilassa  sgninngu 0.06 6 0.01 3.08 0.00%
melungu 1.22 392 0.01
ERe}Y 1.28 398

*HINe szATsd 1Y NNEDA 0.05
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vosinfeufieafidosmamnsosudludewinasuunaudynd Auanaasunginssu
M 0eusYe NN uie11198191A uanmaiy ﬁ’aﬁy’uﬁqmﬁaummuﬂﬂ@hﬁw@:

Y
#1835113U99 LSD (Fisher’s Least-Significant Different) lanadail
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questionnaire number

Questionnaire
Factors influencing the car rental behavior of foreign tourists in Pattaya in the new normal

All information will be treated confidently.

sk 3k 3k s 3k sk sk ok sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk skoskoskoskoskoskok

Statement
1. This questionnaire is made to ask foreign tourists. The objective of the questionnaire
is to study the factors affecting the decision to use the car rental services of foreign tourists in Pattaya
in the New Normal Era.
2. This questionnaire is divided into 4 parts.
Part 1 General Information of respondents
Part 2 Marketing mix factors in car rental
Part 3 Car rental behavior of foreign tourists in Pattaya in the New Normal Era
Part 4 New lifestyle in the New Normal Era.
Part 5 Suggestions on the Service of Car Rental Business in order to improve service
quality and strategy.
3. Information received from you will be confidential and will only present the information
in general, so such information will not affect your performance in any way and will be used for

educational purposes only.

Thank you all for taking the time to answer this questionnaire.

3k 3k 3k 3k 3k 3k 3k ok sk ok ok ok ok sk ok sk ok ok sk sk sk ok sk sk sk sk ok ok sk sk sk sk sk sk sk sk sk sk sk skook
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Part 1: General Information

Directions: Please answer all questions by marking a front of the statement that is true for

you or fill in the blank
1. Sex
( ) 1.Male () 2.Female
2. Age
( ) 1.21-30 () 2.31-40
() 3.41-50 () 4.0versl

3. Marital Status
() 1.Single () 2.Married

() 3. Widowed / Divorced / Separated

4. Occupation

() 1. Student () 2. Government Official
() 3. State enterprise employee () 4. Employee of a private company
() 5.Merchant / Business Owner () 6. Unemployed / Retiree

5. Average monthly income

() 1.Less than 300 USD () 2.301-500 USD
() 3.501-700 USD () 4.701-900 USD
() 5.901-1,100 USD () 6. More than 1,100 USD

6. Nationality by region
() 1. Asian country Please specify........ccccevvvverrvinnnnee.
() 2. European country Please specify..........cccovvunnnee..

() 3. Others (Please Specify)..........covivmivviviceieneanas
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Part 2: Foreign tourists’ marketing mix factors for renting a car in Pattaya

Directions: Please answer all questions by marking v in the box to choose only one opinion level

that is true for you

Opinion Level

Foreign tourists’ Marketing mix factors | Strongly Not Strongly
Agree Disagree
for renting a car in Pattaya Agree Sure Disagree
5 4 3 2 1
Product
7. There are many kinds of cars to rent,

such as a car, a pickup truck, a van,

Oor a van car.

The condition of a car is good.

European and Japanese cars are provided.

10.

There are standard facilities such as a

radio and an air-conditioner.

Price

11.

Car rental price is negotiable.

12.

The price is reasonable for service and

quality.

13.

The price is shown on a brochure,

a price tag, or a document.

14.

Net price is fair.

Place

15.

You rent a car by yourself.

16.

You rent a car online, via website,
or by phone and the rental car is

delivered to your accommodation.

17.

You choose the reliable agent that has

many branches around the country.

18.

You rent a car by an alliance such as a

hotel or a tour agent.
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Foreign tourists’ Marketing mix factors

for renting a car in Pattaya

Opinion Level

Strongly Not Strongly
Agree Disagree
Agree Sure Disagree
5 4 3 2 1

Promotion

19. The advertisement of the rental car

agent is always on media.

20. A gift voucher and a premium gift are

distributed to car renters.

21. A discount is provided for a promotion

period or a low season.

22. A loyalty card for a reward or a

discount is distributed to customers.

People

23. Staffs are friendly.

24. Staffs are experienced and knowledgeable

for services.

25. There are enough staffs for service.

26. The uniform of staffs is properly

and suitable.

Physical evidence

27. The location of car rental office is

spacious, clean and beautifully decorated.

28. There is a customer lounge for customers.

29. There are spacious parking lot

and a convenient entrance and exit.

30. There is noticeable notice for the car

rental agent.
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Foreign tourists’ Marketing mix factors

for renting a car in Pattaya

Opinion Level

Strongly Not Strongly
Agree Disagree
Agree Sure Disagree
5 4 3 2 1

Process

31. The document process of the car rental

agent is easy and fast.

32. The new rental car will be replaced

as soon as the old one is in a trouble.

33. There is a service center for rental car
checkout, such as cleaning car engine

before rental car delivery.

34. There is up-to-date equipment for
payment service, such as credit card

machine.
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Part 3: Car rental behavior of foreign tourists in Pattaya

Directions: Please answer all questions by marking 4 in front of the statement that is true for

35.

36.

37.

38.

39.

you or fill in the blank
You only choose the rental car agent where is convenient and is in the business center.
() yes

( ) no

The kind of a rental vehicle you usually choose is

( ) acar () apickup truck
( ) avancar ( ) avan
() ajeep () Others, please specify...........

The time period when you usually rent a car is
() weekdays (Mon-Fri) () on weekends
() holidays () long weekend

() others, please specify ..........

Duration for renting a car is

() lday () 2-3days
() 4-7 days () more than 7 days
( ) others(...... days)

The price for renting a car per day is

() 800-1,500 baht ( ) 1,500-2,100 baht
() Over 2,100 baht ( ) Others...........
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40. What are you satisfied in for renting a car?
(you can choose more than one choices) Problems about product

Directions: Please answer all questions by marking 4 in front of the statement that is true for

you or fill in the blank

1. Product
() 1. There s a car to choose from.
() 2.new car condition

() 3. have insurance

() 4.0Others .........

2. Price
() 1. The price is reasonable for the quality.
() 2. standard price deposit
() 3.show price clearly
( ) 4. Others .........

3. Place
() 1. The establishment is located in a convenient location to use the service.
() 2. Can book through the online website.
() 3. can be booked through the hotel
( ) 4. Others .........

4. Promotion
() 1. There are ads
() 2. There is a discount for long-term rentals.

() 3. There are seminar cards, gift vouchers.

() 4.0Others .........
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People

() 1. good service staff

() 2.Knowledgeable staff give good advice.
() 3. Staff can communicate in English

( ) 4.Others .........

Physical evidence

() 1. The establishments are spacious, easy to get in and out.
() 2. have customer lounge

() 3. The store name is clear and easy to find.

() 4.Others .........

Process

() 1. Quick, uncomplicated rental document processing
() 2. Supports multiple payment methods

() 3. Deliver cars to customers quickly on time.

() 4.Others .........

41. What are problems for you to rent a car? (you can choose more than one choices) Problems

about product

Directions: Please answer all questions by marking 4 in front of the statement that is true for

1.

2.

you or fill in the blank
Product
() 1. Rental cars are not available. ( ) 2.oldcar
() 3. dirty inside ( ) 4. Others .........
Price
() 1.expensive () 2.no discount

() 3. does not meet the promotion ( ) 4. Others .........
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Place
() 1. cramped place

() 3.location is hard to find

Promotion
() 1. No advertising promotions

() 3. difficult conditions

People
() 1. not enough staff

() 3.No knowledge, incomplete information

Physical evidence
() 1. the place is not clean

() 3. the air is not ventilated

Process

() 1. The process is complicated

() 2. The terms of the insurance are unclear.
() 3.Documentation in the hassle

() 4.0Others .........

) 2.
) 4.

) 2.
) 4.

) 2.
) 4.

) 2.
) 4.

no branch

Others .........

No promotional discounts

Others .........

slow service

Others .........

No screening for pathogens

Others .........
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Part 4 New normal

Opinion Level

Strongly Not Strongly
New normal lifestyle Agree Disagree
Agree Sure Disagree
5 4 3 2 1

1. Ilike to travel for health to maintain

my health and well-being.

2. Ilike to go to places with good hospitals

and specialized doctors.

3. Ichoose a place where cleanliness

is strictly maintained.

4. T wash my hands often and take good

care of my body.

5. T'love going to places where the
government requires tourists to get
vaccinated against COVID-19.

before entering the country

6. I'm looking for a hotel with a COVID-19
free environment. or a hotel that is
accredited by the Health and Safety

Commission

7. Tchoose to rent a car instead of using

public transport to avoid congestion.

8. I prefer to rent a car through the
carsharing application than using

the service at the car rental counter.

9. Ilike to travel outdoors and natural

attractions to avoid crowded areas.

10. Ilike to travel alone to avoid meeting

people.
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Opinion Level

Strongly Not Strongly
New normal lifestyle Agree Disagree
Agree Sure Disagree
5 4 3 2 1

11. Tavoid close contact with family

members.

12. I think the COVID-19 outbreak will
change the future of the tourism industry
in terms of safety and hygiene. future of

the tourism industry in terms of safety

and hygiene.

Part 5 Suggestions

Thank you very much for your time and support.
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