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Abstract

The research aimed to (1) study the health information needs and (2)
compare health information needs of the elderly in the Bangkok Senior Citizen Club
Federation with different ages and health conditions.

The survey research was conducted with 304 elderly, aged 60 years and
over, of 4 public elderly club health centers in the Bangkok Senior Citizen Club
Federation. They were selected based on specific random sampling. Data were
collected by means of a questionnaire. The statistics used for data analysis were
percentage, mean, standard deviation, independent sample t-test, and One Way
ANOVA.

The key findings were as follows: (1) The elderly, age groups 60-69 years,
70-79 years, and 80 years and over, needed health information overall and in all
aspects; health promotion and disease prevention information and treatment and
rehabilitation information were at a moderate level. All groups needed treatment and
rehabilitation information, which were the implementation of treatment plans,
diagnosis, rehabilitation, and prevention of disease complications information and the
perception, interest, and follow-up of pathology information overall at a high level.
(2) For the comparison of health information needs between the age groups, it was
found that the elderly of different ages needed health information and treatment and
rehabilitation information differently, at a significance level of 0.05. That is, the
elderly aged 60-69 years had a higher need than the group aged 80 years and over, at a
significance level of 0.05. For the comparison of health information needs between
health conditions, it was found that the elderly with different health conditions needed
information on health promotion and disease prevention information about perception,
care, and prevention of side effects due to disease and treatment and education about
living with a disease or disability differently, at a significance level of 0.05. That is,
those with a congenital disease had a higher need than those without a congenital
disease, at a significance level of 0.05.

Keywords: Health information needs, Elderly, Bangkok Senior Citizen Club
Federation
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