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Abstract

The cross-sectional survey research aimed (1) to study organizational and
management factors of primary care units (PCUs); (2) to evaluate the qualitative development
program for medical and public health laboratories; and (3) to study the relationship between
organizational and management factors, the results of the quality development program
of PCUs’ medical and public health laboratories, all according to the Standards of Starred
Sub-district or Tambon Health Promoting Hospitals (THPHSs), or PCUs, in Krabi Province.

The study involved a sample of 75 PCUs in Krabi -1 person each responsible
for primary care being data provider. The study instruments was an evaluation form
with a Cronbach’s alpha coefficient of 0.97. Analyses were performed for quantitative
data to determine frequencies, percentages, means, standard deviations, and multiple
linear regression.

The results indicated that, for the quality development program for medical
and public health laboratories at the PCUs according to the Starred THPH Standards
in Krabi province: (1) regarding organizational factors, most of the PCUs in the province
were large-sized THPHs and staffed mostly by public health technical officers who were
government officials; all seven aspects of organizational management factors were at a
high level — highest for organizational structure, on average; (2) the results of the lab
quality development program were at a very good level; and (3) the factors related to
the lab quality development were THPH’s size and personnel’s working skills, both of
which could explain 46.30% of the variations.

Keywords: Qualitative development, Medical and public health laboratory,
Sub-district health promoting hospital
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