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Abstract

The objectives of the survey research were to study: (1) the level of retention
of personnel, or staff retention; (2) personal factors and work motivation factors of
personnel; and (3) the relationship between personal factors, work motivation factors,
and retention of personnel at Ban Pong Hospital.

The study was conducted on a sample of 349 personnel, selected from all
741 personnel in the hospital who had been working for at least 1 year, using the
stratified sampling method classified by type of personnel. Data were collected using
a questionnaire with the reliability values of 0.827 and 0.945 for work motivation and
staff retention, respectively. Statistics used in data analyses were frequencies,
percentage, mean, standard deviation, Chi-square test and Pearson’s product-moment
correlation.

The results showed that: (1) among all participants at Ban Pong Hospital,
the overall staff retention was at a high level; (2) their highest proportion was in the
age group 41-50 years; they had worked for 1-10 years, had a monthly salary of
10,001-20,000 baht, lived in Ban Pong district, worked in the medical profession, and
had a high level of work motivation; and (3) their working duration was the only personal
factor that was associated with staff retention, while their overall work motivation
was significantly related to staff retention at a high level (r = 0.708; p = 0.05).

Keywords: Staff retention, Work motivation, Hospital personnel
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Self-fulfillment
needs

Self-
actualization:
achieving one’s

full potential,
including creative
activities

Esteem needs:
prestige and feeling of accomplishment Psychological

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety Basic

needs
Physiological needs:
, water, warmth, rest
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