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Independent Study title: Exposure, Media Literacy and the Effect of Social Media
Among Senior Citizen in Lak si, Bangkok

Author: Miss Kannuma Worakhup; 1D: 2601500503; Degree: Master of Communication Arts

Independent Study advisor: Theerarux Phothisuwan, Associate Professor; Academic year: 2018

Abstract

The objectives of this study were to study 1) exposure to online social
media of elderly people in Laksi District of Bangkok; 2) media literacy of elderly
people in Laksi District of Bangkok; and 3) the impact of social media on elderly
people in Laksi District of Bangkok.

This was a quantitative research. The sample population was 393 people
aged 60 and over living in Laksi District of Bangkok, chosen through accidental
sampling. The research tool was a questionnaire. Data were statistically analyzed
using frequency, percentage, mean and standard deviation.

The results showed that 1) The type of social media used the most by the
samples surveyed was Line application, accessed via smart phone. Most of them were
exposed to social media most often at their homes and most of them reported using it
every day for 30 — 60 minutes at a time. Their main reason for using social media was
to chat with friends, both new friends and old friends. 2) The level of media literacy
of most elderly people in Laksi District of Bangkok was rated as medium. The
samples surveyed had the greatest level of skill in searching for information from
several sources such as Facebook and Line. 3) The impact of social media that was
perceived as the most impactful was economic impact, because the samples had to use
more money to pay for telephone and Internet service. The social impact was
perceived as positive because social media helped them communicate with friends
and family more. For emotional impact they reported that social media entertained
and relaxed them because it provided a way to watch videos, listen to music, watch
sports, play games and follow news about celebrities. The health impact was also seen
as positive because they learned useful information about nutrition and disease
prevention.

Keywords: Media exposure, Media literacy, Impact of social media, Elderly
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