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Independent Study title: Factors Related to Decision to Use Government Multi-
purpose Credit of Krung Thai Bank in Yala Province

Author: Miss Sararat Jarawan; ID: 2603001781,

Degree: Master of Business Administration;

Independent Study advisor: Dr. Wissanan Ouparamai; Academic year: 2018

Abstract

The objective of this study were (1) to study the personal characteristics
effecting the selection of using the Government Multi-purpose Credit of Krung Thai
Bank; (2) to study the level of marketing mix that affecting the selection of using the
Government Multipurpose Credit of Krung Thai Bank; (3) to study the relationship
between personal factors and factors affecting the selection of using the Government
Multipurpose Credit of Krung Thai Bank; and (4) to study marketing mix factors
related to decision making factors of using the Government Multipurpose Credit of
Krung Thai Bank.

The population of this quantitative research were 2,655 government officials
who were the customer Government Multi-purpose Cridit of Krung Thai Bank in Yala province.
The 400 samples were selected by using Taro Yamane formula with the convenience
sampling. A constructed questionnaire was used as a tool to collect data. The statistics
employed for data analysis were percentage, mean, standard deviation, and Chi-Square.

The results of this study revealed that (1) most of the respondents are male,
20 - 30 years old, single, educational background of high school or higher, working as
government officials under the Royal Thai Police effecting the selection of using the
Government Multi-purpose Credit; (2) the importance level of marketing mix in terms
of price and distribution channel had significant decision-making to use the
Government Multipurpose Credit of Krung Thai Bank was at the highest level;
(3) gender, status, education, affiliation department, average monthly income and
number of family members factors related to the relationship of government officials
using the Government Multipurpose Credit of Krung Thai Bank at the significant
level of 0.05; and (4) marketing promotion and price factors related to the decision to
use the Government Multipurpose Credit of Krung Thai Bank with a statistical
significance of 0.05.

Keywords: Multi-purpose Credit, Government official, Krung Thai Bank
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