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Abstract

The objectives of this research were to study: 1) socio-economic status of
farmers, 2) production operations and marketing of ‘Kluai Khai’, 3) knowledge
management process for an extension of quality ‘Kluai Khai’ production, and
4) needs and suggestions of farmers in an extension of knowledge management for
quality ‘Kluai Khai’ production.

The population was the farmer who registered as ‘Kluai Khai’ producer
with Department of Agricultural Extension in Mueang District, Kamphaeng Phet
Province for production year of 2021 accounting for 103 1farmers. The data were
collected from all population with no sample selection by using a questionnaire and
analyzed to determine frequency distribution, percentage, minimum and maximum
values, mean, and standard deviation.

The research findings showed that: (1) the informative farmers had an
average age of 52.99 years and finished primary education. They had an average
14.32 years of ‘Kluai Khai’ production experience in average 4.33 rai of production
area. The average annual household income was 240,720.39 baht including farm and
non-farm incomes were 166,682.52 baht and 83,524.10 baht respectively, while an
average annual income of ‘Kluai Khai’ production was 44,361.17 baht. (2) Most
farmers had ‘Kluai Khai’ plantation on sandy loam soil, plain area, and planted with
Kamphaeng phet variety. The majority of them didn’t wrap the produce with no
grading and no cleaning. They sold the produce to local merchants by retail and
whole sales as kilogram measurement. 3) All of them performed knowledge
management regularly for the aspect of keeping knowledge by memory with no
records, and then they applied knowledge and experience to solve production
problems while other aspects were done occasionally. 4) They needed an extension
methods by demonstration and practice, study visit in the other areas, and
disseminating information via television. They suggested that the knowledge
extension should be new technology of quality ‘Kluai Khai’ production, enhancing
production, cost reduction, and simplify knowledge into practice. Furthermore the
government agency should conduct knowledge management continuously and
systematically. There should be a convenient data base of quality ‘Kluai Khai’
production for retrieving by farmers.

Keywords: Knowledge management, Quality ‘Kluai Khai’ production, Agricultural
extension
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