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Abstract

The objectives of this research were (1) to study service-oriented leadership
of school administrators under Narathiwat Primary Education Service Area Office 2;
(2) to study the level of morale of teachers in schools under Narathiwat Primary
Education Service Area Office 2; and (3) to study the relationship between service-
oriented leadership of school administrators and the level of morale of teachers in
schools under Narathiwat Primary Education Service Area Office 2.

The research sample consisted of 306 teachers in 118 schools under
Narathiwat Primary Education Service Area Office 2, obtained by stratified random
sampling. The research instrument was a rating scale questionnaire on service-oriented
leadership of school administrator and morale of teacher, with reliability coefficients of
0.89 and 0.87 respectively. Statistics employed for data analysis were the frequency,
percentage, mean, standard deviation, and Pearson correlation coefficient.

Research findings showed that (1) the overall service-oriented leadership of
school administrators under Narathiwat Primary Education Service Area Office 2 was
rated at the high level; (2) the overall morale of teachers in schools under Narathiwat
Primary Education Service Area Office 2 was rated at the high level; and (3) the overall
relationship between service-oriented leadership of school administrators and moral of
teachers in schools under Narathiwat Primary Education Service Area Office 2 was
positive and at the rather high level which was significant at the .01 level, with the
correlation coefficient of .78.

Keywords: Service-oriented leadership, Morale, Primary education, Narathiwat
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INNITNAITUILUIANYDY Greenleaf (2002), Spears (2002, 2004),

Spears & Lawrence (2002), Page & Wong (2003, 9138¢lu 99919 dulau, 2556, U. 27-28)

Tuunaudnvuzveansgiliduinisesndu 10 s dwieluil

Y
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1. nsfuilspnufaiiuveddu (Listening) AaAIUgIUveUNAD

' v
o a v

Winwglunisdeansuaznisanduly vinvendAaiidedlasuteyaatuayuainyinvenisilagou
ag1909la il uInsagnetewAum Weliaudesnisvesnguiazinlndunaiiy

o a [ ] o

= & o o ¥ a o val A 1 &) a o a ¥ o 1
fianudaau dnnsfuilawagianudilaluddiiddunn dedndudsd Ay dmsugiiln
a a

U3IN59A

2. M3iANanIIU (Empathy) #i1liusnisasneiedlaninuidn
Y9950u Lpsnaumludiudeinisnseeniukaznsasevtndsendnualianisdiiveny
Y o ¢ aval A Y = o = a =
Ai13emsiansnnuUTaufEdu warliufiasiidiyana fewlivnvslinginTsuvienanis
nuneeusulila

3. madeeninw (Healing) aiuvaanmziiliusmsAeauannse
lun1siBerenuewasdu vareauldayidedndgaimuazyndsenuduanuduiin

=1 I ¥ o

ee1suel fawdiFuvaniasdusessssuyAvemyed wiguilduinisesdieiunaniie
WA TULAL DY

4. mInsevting (Awareness) Msnseniing luFewiilunaznisnsening

U

aued Ml UIN1sudmnsa nMseseninddaielndlavszvuneiviasssusasaiey

Y

[
=

Tngthmsliuarauesanunsaldussdsiuuniu

5. M3iduinala (Persuasion) guldusnsagldaiuanunsalunisidy
thalasnnniinisldsrunalasdumislunisdndulaiFosineg lusadnng sjsinisviiligdu
AdoEmN 11NNIIN15TaY Adnvardlduvusnsuuuunsunasesuumfamdaiuuas
amghilduimslaegesdaiau dinlduinsaiunseadsanuanassiuiunelunguegned
Usednswag

6. n1sas1aulusimy (Conceptualization) & U1l usn15asd nelu
arwannsolumsiuiviaiisdg enuanasalunisvesiynviessdnisuuiiugiuuuaie
fifunszruiunsednaduszuu nanfe Fesdalimiotulunnanmanuduaisiifinduly
witagSu dmuduivig audnuariifesendunisiitouagnsfindy

7. m3nensallng (Foresight) n1suasnisailnassyislviginliuinis
dnladaunduanedn andurivlutiagiu wewmgmsnidodesiasindulueuias
audnumziazegluanuanusalumndsd dedsnadunndnuedlddnsfnsanninly
duveanneziiiuasdudiuiasldsuanuauls

8. M3TUlnTBURA (Stewardship) iunssuRaveuseusdwisegng

WOHDY UNUIMARRYRIEUIMNT AD UTMITaeANsuarSURRYaUsadial N1sTuRATaULA
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o w LYY

AedAyduuLInlunsafiAnuieausmauaufan1svesr duldnisidutdnuinniinis

o

UIAUAIUAY
9. M5y uRmuIuAAa (Commitment to the growth of people)
ANUSNT AvdenAulnuanelunainidnuazaieusn IAnea niuaneneiy faewme

¥ o 1

AllusNssgfirnuegaunnluanueiyeeniuvesdazaulazyn 4 aulueadnis gul

Y

=D,

Miﬁmﬁqmwﬁﬂﬁamm%’Uﬁmauﬁﬁﬂ%wﬂumia%ﬂammLﬁ]’%ﬁgﬂamwmmé’mu

10. M5a$19yUvY (Building community) Audinnisasianguyy
vosfurlduinmsldgaaaslulusindioliuuniifunauannisdsuanmegmuiodu
Ugeadnisvunalng eldusuudeniadinvesiaulude mansemindTadumglign
Tuimasiasenduuierusunigluasdns laedodn nduiuvisisanmsoadstuldviunans
yaraluansgstavideyanalussAnisdy dssndudmiumsaienguiianansasiusugau
Sruawnnld fe finlduinisfinestmafemauandiiufauuliuilisifadmiungaly
msaisynmidinds

1.3.2 aeAvsznaun1aegii lluinisTusiauzves Laub

naavelngn Aswiey (2556, u. 29-30) lalistwaziBennudnvue
amgiildusnslusimugves Laub aail
Aawsinzdilluinisusngiulunudeunasiinisiluugdaly

o
v v 1 | o

vauzdudilinuindnisAnenienuiegrndussuy wulfantoiduduwuuINUT U

Y

Greenleaf AgslaiUsIng118913T85095U Fatiu Laub (2000) F3@nw13delasns (Delphi)
Fadunisasivaoulaganzdidervigniadiunnzdinlduinig wiu 14 au wdnh
AaanwariTwunlilvairnduniedielunisinanizduiluseduesdnis (Organization

Leadership Assessment: OLA) fidioandunuuiniiianudodu Suduiiuiii anwanis

a

Anwidevesasy Madwunaadnwaeuilduinisesndu 6 Ysenis Toun nsuansdanu

uase msbinaunddu nsadiengu nisuaniniziun wazsauuwdsluniedi fad

Y

[

= &
FNYASLRYANAIU

Y
uwaglusdla lnggausuludedrinuazdenanainvesny Wakenwedlvigaulasus asrans

=

doansuuuiauazuisdudeyatnias eSuiewgnanisnssivesnulalays

ee
e
c
=)
hO)
=]
©
c
3_
©

Y

gnvie{ivzeeusvunuimvesnisidufieu Inensentdngauies iUasuteyasin

=D
eXp
()Y
=
=)
ho)
e
c
j)o
)

WUanuediaieuiannyau davgu Useiusesuauussildunuioanausm
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Fnngiasainazdiimenngdu uenandfidsinwanudednd Tasiduyanai
ulindlananinudedndaain wasdnwiuasgumnaaiesssg

2. mslviaAungdu (Value people) Ao Msfigudosulugduds
wansoonlaensiuiedu 1Weluludnenmilfilidfnvesusdazyana seusurdduniud
iy Pndadau sufinsifiidernufesnisvesfdusnnniianudeanisvew lng
fomnudeInsvesiuinnitAuReINsUeIAY wanInNSNLaTANLIIAAIF B ULAY
flagfBusgrseensunaylsidadu Tneduiilsiivensudn

3, miﬂ’wmcﬁu (Develop people) A® ﬂﬁﬁﬂi’ﬁﬁmm%smﬁami
Boufuaznsisdneniudananseenlnensinmisslenadmiugduiionsiamndnenm
ﬁ’m%’u&’umﬂ%ﬁmwLLazéwuwﬁ’aﬁ'uﬁ’zymLﬁaﬂiﬂmﬁmﬂﬁu afaduiusamuuuTivInw

v vd o

iiegelii D umuinaziiuln vesinarutandudulomadiozisouduaziamn adis
annuandoudionsgdunisiiou uenandufirdaduuvuesns lnsuanamgfnssui
wnzas WunuvendlumsiiaugavesiindrusuasBinnsvhau nsdulsidunszsimia
sufsmsfigihnssduativayugBusasnsimungdu lnsnisnssduativayuuazuanining
Foslu

4. n15aseyuYu (Build community) Asnisigdiauduiusa iy

1% '
Va2 =

FoulvRTy Jauanseenlasinseduiudiuidu Beienduiusnmiifunisnsenunseifioudn
s dvhnusudugdu Wumadunsihouduiiy uanseenlnesmismiuazainud
MsadanguLasiiy shausmAvgBuinnnituendieenangdu saufsnnsfidiilauenlu
ANLUANANYRs AL ANLANANsluANEINITD TusTIILATY LY Tiuanseenlagli
AauATlumLLANAYBIlAazay Lagliloniaduldd sunuy (Style) uaznisuanseenly
LUUYBIAY

5. Msuanan12zgi (Provide leadership) Aon1sfigasiannly
ounAn wanseonlaeifidovimifeiiveuan Tinsvwdsiuaznisuesnisallnaiieusadiuly
Aefienalie afeeumidudeiduldldungdu swfimituiesinluimii wansesn
femInsEAuAmEes uanseundvaiunaAtlunues SN el
Ausuasinuslunisvioulidiiaqans wasfihagvindmnelidaeau uansoenlaed
Wmnefidaaunaziinisueniieneiia wazdewingddulenta

6. M3TUstiunIZEi (Share leadership) Al MsTifi1Tauudsiiy
$1U9 WBUSWNAGDY uanteenkuNTIBUSIUNIIENSUY adus1un Sinsauasly

(Y v ]

seauen Tdnsldudigelannnndinisydedu nnadedinissiuwdsduaniugnissiumia
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Feshon Fuanseaniiunisdeuny hduaSimiesndewmuies Ingldsrunadium 918119
ausundlideinisnieaaniviesfeawazainuginssainnisiuguiiuasliueasam
anugiivay viveUselevianaiiggi
1.3.3 a9AUsznaun11ze i1 lduinislusimuzvas Russell uag Russell
and Stone
Russell (2001 81989LU 3595504 L@9n1nwe, 2554, u. 23) lauaus
aefUsznavasnziuuulduinisauiruzvenawaznies (2000) tnetausiiu
7 Usznis loun 1) dnwasfiundede (authenticity) 2) mm%ﬁmﬁqﬁm (integrity) 3) 113
mﬂaéﬁu 4) n3sndaula (decision-making) 5) N1sAvuALURUNEYBI8IANTS (goal-setting)
6) N3 (leading) ag 7) N1Ta5199MN9U (team-building) kaglud 2002 Russell and
Stone tninaualunanisljiivesnnizdihuuuliuinig lnedlesduseneu 7 Usenns laun
1) Anudenss (honest) 2) muliansla (trust) (3) n15USNT (service) 4) nMsududuuuy
(modeling) 5) A1sunLin (pioneering) 6) ﬂ’livl,éj‘fumiﬂﬂa'aﬁﬁ]’mﬂigu (appreciation of
others) kaz 7) MILETUNGI1UIA (empowerment) Huwuulduinig delvmnudidgyuas
Tigaardugaudadudiuviavesesdns Fadunsiledinanuduegvesdnmiiiy
ﬁaﬁ”ﬂqmamamLm'mﬁmiaEJNLLﬁf\]%ﬂimavLajﬁﬁaulm
1.3.4 asAvsznaun1azgi llusnislusiaugyas Dennis & Winston
Dennis & Winston (2003 81909h4 84819 @UwdY, 2556, U. 31) b
ﬁm-yﬁmeﬁaqﬁﬂszﬂa‘um%aﬁamw;ﬁﬁﬂﬂﬁmwmL‘Wﬁ]LLawdm 1 3 p3AUsEnev Ao

Y

A (vision) dAraseuuinsann (Cronbach alpha) 0.97 N1sueUE1UIA (empowerment)

1o a

ANFUUSZANTIAaN1VIATBUUNA WINHU 0.89 WarnISHAUSNNS (service) WinAu 0.94 Haugn
= [ v ) & ¢ a | 1% Py
A5ANYILIANSEUTUY 3 99AUTENBUAIN 12 BIAUTLNBUNNILATNIDS MLPHNANITANEN

' A A A ' vy &£ Hay a ~ ¢ ) |
WERIINLAT DI D TINARALNIBIAS 19 VULTVDALAL AL LN AN ILAE NI LR LU
1.3.5 aeAvsznaunriegi lluanislusiaugves Black

Black (2007 #nsiidlu 09019 dulaw, 2556, u. 31) lavhnsinwiiedn

€

AMghtlAuINMs Wemanuduiussenitansiuivesagdennizgiilduinisuasnisius

Y

YosinanuAnyLarAIReusIEINIAvedlsusey WeAnwideyainednuaizduilluinig
6 U Ao MSIRMALAREY MIRALIREY N13a519YUYU NISHAAIAIINUILTEND NITUARS
Az warnsTnkslunizdin FainnanisAnwinudndanuduiusidauinegned

Y

Woddgmeadifseninnigginlidusnisivussemeavedlsaseu
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1.3.6 a9Avsznaun1azgilivinisludszmalne
o ¢ o & v e 9 < < )
A Tad Wuguw (2546 19fielu dugnd nraiawazasgns fumas,
2553, u. 44) Tiviaugan TudagtuanuAadiunerduanuduiusseniniiwas ay
WasuwUadllinnainedin nsudmsnuidunisauaunaeaiunisuesudiunanisuedy

Ao

nareilunishinnusiuie nmswliusisiaiiduingdsweanaralunssnuduiiusnmiifn

o

YU v v ~ A9 v o o A a 1 = a J A a A
HIAUIAUT G?N"UI‘VIL‘Viu&ﬂﬁiimﬂ’)’mﬂﬁﬁI‘UIaﬂEJ@iJﬂJﬂ’]ﬁLUﬁEJ‘lJLL‘IJa\‘iﬂ'm’uJVILﬂﬂG]’mﬁﬂﬂ’e]

e

a

A11A3AUTURAYOUNIARSITUMT BLARIANSTUR AR UR BN AuLnTRetisla Aeiu

Y

wwAnluladuiadulundihniinusssuanansaatuayuligauaunsaiaudngninues

3 q
auedlidufinlfnnnifiedddiumiaiiensmuauriodidaanuannsavesgmu ngld
thiauauwaAniiieafudnuaefuilduinisues Daft (Daft, 1999) 13 4 dugsil

1. Bimspuneufndwausslenivesmues finuuuiagldaiuanunsa
finufiegilevinlyarauar asdnisasauivln AuUssnuiasdiswmdeiiegagduasd
unnIANLUTIsadssnseEldsum i iioua s unuas UKL DY uanantiaz
deaazuazlinimanouwnumenisiusulunisefiauniunmsinuluesdnig wiagddn
Tlsamilvifuesdnmsegrafuiyiniiesdnszaeumnenuliii

2. fuilsmufniuuarlimssensuddu fiuuuiasfuiluarseuiy
Ugyn mmﬁmﬁuuaﬂﬁﬁmﬁcﬁu Lﬁuw3Wmmmauaammﬁaamﬂaasﬁ'uaﬂ’mLﬁm

ANNasanaz I lidAU AR UYIAINAINABINTVDINY

3. yidlviiwede dihuuuilassnndmn Fednddeyunnad

v (%
= a v

Limunugau aenseanedeyainansiiadulingmuldiiasiuasivieiifasdndula

U QLA

2
a

vuNugIuveINaUselevivanguuInnINaUselesdaiuda AnuLie delufiuasinty

Y

nnmsinliruideiieynnadunazilalenaliyanradusindulafonuies

4, dm'%mazﬁdwmﬁaé’ﬁu Q’ﬂﬂquﬁazﬁﬂﬁgﬁj’mmé’uwuwé’mamm:mia
TunueaiiefiazfuRaveulunuiinnuyhegiasiud Tnsazidamsnazssaunfiasuiia
ﬂzy}muammm%uﬂ’msuamﬁu wazvhdalnatauaziuenulaganu

Wa LATETUNS (2546 919Dl 0981 Fuwaw, 2556, U. 32-33) Al

vimuzineafiudinidudliuinis (servant leadership) 1391 lesandngAnieinu

wasUszaveglutdagu lnsanznistaguinidniwnnues ununivglagunndnd oy

Y

VANAIULWINIIOY Servant leadership ddldtuufnnudnwusd1Ayves Spears Falu

3]
CEO w94 The Greenleaf Center for Servant-leadership Faduantudl Robert Greenleaf

Aatuan Inglaaguanwae d1dey 10 Usenisvesnizginliduinig Awialull

Y
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1. vinwglunsils (Listening) nanafe axdeadudilaiid uazwiosiiay
Suilsgueeneaitle lnsazdeadugiiaulauagniousuilainudniiuvedusgieaidla
anusavi B usAnsnasuanseuiniiu wasdeiidewansnuAniutuud e dud
Suilsarndaduiies fosnazimumuesliidu Servant leaders agdaaliuainnisiam
finurlumsilsnounasiinulunsilsiidufiuguiidndy Susshluginuedudug fduiu

2. mnudnlagdu (Empathy) g8y Servant leaders azdofininy
nenelunisvheudilagdu Wesnyaaasine dusisamsliiuiivonsuluauunnsng
vosumaral lnsazi1lalutguitazanuuanmisususazau Tutalglaieanu Servant
leaders fazl@sunndesiuaglindaangdu

3. awaunsalunisnsedunasliindslagdu (Healing) 1iosann
yarane 9 Tuesdnisasnuiudgmuazadassanie wazenailugnisuinidumeiala

dunazduyaradirudutem Welsvaulym daluiihdsdesdanuaiunsasnunisnsesu

54

Tvinndsla

4. ANUATENUN (Awareness) Iagani1ea81989N1SATLUNUN b UALLDY

' '
a o w 1 a o

Fedudsddgyes1eds lesan dusmseninuaridnaweaiuegnfudrssyiliisues
;: «

Jayn 619 MeANTOUABUINNYUNDIAIA NININTY wenmdeanaunseninlunules

[
A

wirdseslianunseminludwrneg Mintuseus) Megnasnian 019azsenlainduliinu

1 <V v
agnAALIANNLA

i
a 1

5. anuaEnsalunisindenaeuyou (Persuasion) 189310 Servant
leaders azldiunsdsnmsausiunamihnndudiiunisindendeunsetivaulilduiusiag
wagyinmu wiuiiandunistidudye Wnessduddauanunsalunisviinguanunse

< a a LY Y v v @ 1% [ 1 = Ao 1
wingeulugduneiu ‘\JSVLQJUQQUIM%IEJUWUWJEJLLGSVIW]’]N LLW'U%&IL%GJN@VI?J@L%ULL@SIQJ&%H?O

Ufrastanyduilaudujusan Jenmantidediduladadidngynvifly Servant leaders
=

frnuunnsinagiifyadunsiarudyn

Y

6. Aua1n1Talun1sueInInluly 993A 593 (Conceptualization)

4

Ausmsaglduesnimilugng vielagiuuintu usasuesdwingg Tudesdsiuuaslilives

e

a A& LY & 1 1 a Ay 1 1
wngdiidudvanglutagtuwiniy udaztesnnlnguazdsiisenisivgewan azlies
WNEAULEY Widsnengunseauausaut e nivgluouian

7. AnuaNnTaNeiud e azinnluauian (Foresight) 9 9agilu

v v

HAIANISaINTaNetuLEIltNnS 0d 17 aziinlueuIARTINTINANTENUAINY VeIdaTiLd

fnaulaasly
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8. Suliaveuqua (Stewardship) tuauyjssiuvesgilunisindoy
aaAnslvianansaneyseleyilsedsny

9. mslitmudfyienaAvlauaznsiaugdu (Commitment to
the growth of people) QjﬁlLﬁu Servant leaders ﬂgu%ﬁmﬂasj’mwfﬂﬁ%ﬁﬂﬁﬁ'aﬁﬁ]ﬂﬁ
yanaduluesdnslatnsiadyiulauasiam

10. N15a$1991%4 (Building community) Tnianizeg9d1n1sadng
dnwazvesyury WAnneluesinig Wesnfaudeinesdnsmsezdndunuludnuasy
yuruuarassusssmAlunsinuludnvasvesyuruliAntuluesdinig

ansal lyeviae (2556, w. 34-50) ladnwiniziilluinisves

€

AUTMsAnIUAN®IALLLIAAYEY Larry C. Spears Waasudnuag d1Aty 10 Usen13veeniie

e

Illusas sasaluil

ey

1. m3fuilsagnanila (Listening) munuianvein1izguilduinig
wefis neAnssuveuIMsuanseanfsaunenulunisdeans nsiasudnnvesau
' & v & va o o A | = vy =
aganslanigladunaaunsalagunadesiiuaseenuuazide snnglulavesddu Liteas
aunsadnaulalegranuizaunuausnduresEaunsalninTu

2. mswiueniula Empathy) aukuifnveinizdurlduinig

ada

gie wAnssuvesUIMNkansisailawazidfemuanvesauilvinuafnsse

'
a wa 1 v

Wausimnu WinsseusunasUfURregaumisauensnluauuanseseniayanantiti

Y

Yosnuesegvalate auusdunyaainsuasdeasuliimunuesiddunudnenin
A g VY 1% = o v o | o
warduRlE s nundynmasesnulunihiuasdaymdiud

3. M5iIe13nw (Healing) muuwiAnvesngdinllu3nis vaned

1%
v ]

WOANTIUNIBAMNAINTDVRIUIUTNNSEA U B UARAUTNRD T Igun NN BUAL

AnlausAaInAuATIaniy 9 ilAAnnsidsullasnuiodlun1annvu
4. nsnsening (Awareness) AUWIARYBINTIERUNIUSNIUUNEAS

[

wAnssNvesUIMsTansisnssouiuluteunnsesazdodiinvesmules amsaUsyiiu
aulesnaudndulanazansalasasoslgninig 9 ‘171"LﬁmﬁuiamﬁQ?{uﬁ’JQQG}aamLamLLas
anunsausunulamuaniunisal

5. M3ldun3la (Persuasion) mMuwwiIAavasnIginlluINg vaneda
wAnssuvdemuansavesuImslunsgdlagduliuoRnuseanuiale wenerai

Tanuielaununmsderulvgaul ifnu



22

6. n1sasaulusimy (Conceptualization) muuwiIAnven1IEH ULl
u3Ms Vs ngAnssumdennuannsassuimslunsivund wmanei dalaunasy
Fevnslusuan Msueafuanunsaiidulgmuaraiunsodadiduanudfyvestlym
sudaedulfiouimnudladwnsuasiiendusuien

7. n1sueanisallna (Foresight) muwulfinvesniz drlduinisg
wiefia ngAnssumieanuasavesfumsluniadoud anUszaunsalisiiuan A
Huatmesdagtunazuuiliimesaniumsnivesnsdndulafiasistulueuan famdila
fananasiiausegalalunisufinnu

8. ANMUTUHAYBUSINNY (Stewardship) MUKUIAAYDIN1IZEULH
U3N1S Ml NeANSTIVTeANANNTveRUTSIUNTSas AN nauNduAY N3EI
puliiduvssloviuagnouaussnudeinisvendiousanamuuaryaaing Tuvadnass
nnenTuazaTaRmMIILANFBIILArNDNTiar SURRvE Ry ARBIAT

9. miﬁgﬁﬂmmﬁaﬁwmﬂu (Commitment to the growth of people)
anuIAsvesnedilduing munefs ngAnssuvdennuannsafinisuansesnliiiiu
AAveilousULazyAaIng Wesiulunuaninsa veumnsuLazauiuRnvey
MUAUAINTALAEAUNTAYDILARZUAAD WAIWIANS Uaziinwen1sUURNY T2
afuayuliiimsuaniudsubsuideiunas i

10. N15a319ng YU (Building community) AMULUIAAUBIN1IZH U
TusN1T uneda ngnssuvseauainsalunisasanguuarasiaussennalunisvinguy
finstwmatmanglumsvhauhufusasdausiniientu suiinnuadafuesfonds
QUITGER

NMIANYIBIAUTENOUTRIN I IIUS N IMUNguiuas iU Yas
v gideldinduaseiiefmunesduseneuiidunseuuuianlumsinm

AIP15199 2.1
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M3NN 2.1 MsduATIERIRUsENauYeIn BN lUINIg

UNIYINS

o

aeAUsznauvaInIdullduins

Laub (2000)

Russell (2001)

Russell & Stone (2002)

(2546)

4

o

L4

Dennis & Winston (2003)
AU WUSLNW

[

£ (2546)

L3UN

9

=
AU

1. MssuilsnnuAniuvesau (Listening)

<_Im

. Msilanu3anTIn (Empathy)

2

. M3Bywne (Healing)

<

. Msnsenidng (Awareness)

. Msas1auluvial (Conceptualization)

. mMyussn1sailna (Foresight)

. MITURATEURULA (Stewardship)

2
3
4
5. Asluntla (Persuasion)
6
7
8
9

. miijﬂﬁuﬁﬁumqma (Commitment to the
growth of people)/ miﬁwmﬂﬁlu (Develop

people)

< | 2| 2| | < | <| & | < < (Greenleaf (2002), Spears * 9

2 | <2

el ||z |22 bidiay

2|2 ||| 22| 2|22 Blansal lvazave (2556)

G U]l W] W VW Wk A~ A

10. Myaseyuvu (Building community)

11. MIuanInNULTede (Display

authenticity)/ aAnulianala (trust)

< | <

< | <

12. mﬂﬁ@mﬁud;ﬁu (Value people)

13. msuanan1izgii (Provide leadership)/

M3 (leading)/msyniin (pioneering)

2 | <

2 |2 2 |2

14. mssamuusdun1izgin (Share

leadership)

o

15. AUTRANATH (integrity)/MmINuToRS

(honest)

16. m‘évi’sﬂﬂﬁﬁd]lu (caring for other)/n13s

Tusnns(service)
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M99 2.1 (519)

v o
. @
(%] ~
S y 8 o
(] o N LN
Q. 8 Y 8 ~ &
n ~ 5 309 g
- el
N ~ ¢ & g g 8
o = 9 £ = ~ <3
N @ 8 h =T & v B
~ o ~ P = o)
= O O I I = = [
© N —_ — " =z we =
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Frequency Table
sex
Cumulative
Frequency | Percent | Valid Percent Percent
Valid man 69 22.5 22.5 22.5
woman 237 77.5 77.5 100.0
Total 306 100.0 100.0
age
Cumulative
Frequency Percent Valid Percent Percent
Valid Not over 25 year 9 2.9 2.9 2.9
26 - 35 year 138 45.1 45.1 48.0
36 - 45 year 110 35.9 35.9 84.0
46 year up 49 16.0 16.0 100.0
Total 306 100.0 100.0
education
Cumulative
Frequency Percent Valid Percent Percent
Valid Bacheloe Degree 267 87.3 87.3 87.3
Master Degree 39 12.7 12.7 100.0
Total 306 100.0 100.0
experience
Cumulative
Frequency Percent Valid Percent Percent
Valid Below 5 year 52 17.0 17.0 17.0
Between 6 - 10 year 81 26.5 26.5 43.5
Between 11 - 15 year 99 32.4 32.4 75.8
Between 16 - 20 year 36 11.8 11.8 87.6
Over 20 year 38 12.4 12.4 100.0
Total 306 100.0 100.0




134

Descriptive

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Listeningl 306 2 5 3.93 773
Listening2 306 2 5 3.88 .704
Listening3 306 2 5 3.89 .751
Listening4 306 2 5 3.87 .763
Listening5 306 2 5 3.92 .785
Feeling6 306 2 5 3.79 .789
Feeling7 306 1 5 3.80 .780
Feeling8 306 2 5 3.85 .798
Feeling9 306 1 5 3.88 .719
Feeling10 306 2 5 3.84 .753
Remedies1l1 306 2 5 4.05 .718
Remedies12 306 1 5 3.99 .733
Remedies13 306 1 5 3.92 734
Remedies14 306 2 5 3.85 .716
Remediesl5 306 2 5 3.91 777
Awarenessl16 306 2 5 3.95 .769
Awarenessl7 306 2 5 3.94 .764
Awareness18 306 2 5 3.92 773
Awareness19 306 2 5 4.02 .764
Awareness20 306 2 5 3.90 724
Persuasion21 306 2 5 3.92 .676
Persuasion22 306 2 5 3.85 .716
Persuasion23 306 2 5 3.87 771
Persuasion24 306 2 5 3.89 770
Persuasion25 306 2 5 3.90 737
Conceptualisation26 306 2 5 3.87 732
Conceptualisation27 306 2 5 3.91 711
Conceptualisation28 306 2 5 3.89 731
Conceptualisation29 306 2 5 3.86 724
Conceptualisation30 306 2 5 3.88 752
Foresight31 306 2 5 3.95 727
Foresight32 306 2 5 3.84 .740
Foresight33 306 2 5 3.89 .723
Foresight34 306 2 5 3.88 .758
Foresight35 306 2 5 3.94 737
Responsibility36 306 2 5 3.89 .736
Responsibility37 306 2 5 3.99 724
Responsibility38 306 2 5 3.96 .750
Responsibility39 306 2 5 4.00 .764
Responsibility40 306 2 5 3.89 776
Development41 306 2 5 3.94 .728
Development42 306 2 5 3.97 .672
Development43 306 2 5 3.90 .699
Development44 306 1 5 3.94 797
Development45 306 2 5 3.89 .763
Community Building46 306 2 5 3.99 726
Community Building47 306 2 5 3.92 .745
Community Building48 306 1 5 3.92 772
Community Building49 306 2 5 3.91 771
Community Building50 306 2 5 3.90 .730
Valid N (listwise) 306
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Descriptive

Descriptive Statistics

N Minimum [ Maximum Mean Std. Deviation
The Relation ship - 306 5 5 395 729
Direct suprvisorl ' ’
The Relation ship -
Direct suprvisor2 306 2 5 399 129
The Relation ship -
Direct suprvisor3 306 2 5 390 755
The Relation ship -
Direct suprvisord 306 1 5 385 786
The Relation ship -
Direct suprvisors 306 2 5 3.96 150
Security and opportunity6 306 2 5 4.04 .716
Security and opportunity7 306 2 5 4,08 .706
Security and opportunity8 306 2 5 4.12 .767
Security and opportunity9 306 2 5 4.04 .698
Security and
opportunity10 306 2 5 3.98 .735
The Relation ship -
Colleague1l 306 2 5 401 .735
The Relation ship -
Colleague12 306 2 5 4.02 722
The Relation ship -
Colleague13 306 7) 5 4.03 .694
The Relation ship -
Colleague14 306 2 5 4.06 .703
The Relation ship -
Colleague15 306 2 5 4.09 .698
Income and Wel farel16 306 2 5 4.00 .720
Income and Wel farel7 306 2 5 4.00 722
Income and Wel fare18 305 2 5 3.95 .755
Income and Wel fare19 304 2 5 3.93 .718
Income and Wel fare20 305 2 5 3.95 742
Operating conditions21 306 2 5 411 .720
Operating conditions22 306 2 5 3.98 744
Operating conditions23 306 2 5 4.06 .738
Operating conditions24 306 2 5 4,08 .691
Operating conditions25 306 2 5 415 .702
Physical and mental
health26 306 2 5 4.38 .638
Physical and mental
health27 306 2 5 432 .643
Physical and mental
health28 306 2 5 4.26 .654
Physical and mental
health29 306 2 5 427 .664
Physical and mental
health30 306 2 5 4.30 .659
Valid N (listwise) 304
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Descriptive

Descriptive Statistics

Minimum [ Maximum Mean Std. Deviation
Listening 306 2.00 5.00 3.8948 .63621
Feeling 306 1.80 5.00 3.8333 .63126
Remedies 306 240 5.00 3.9451 59163
Awareness 306 2.00 5.00 3.9458 .64361
Persuasion 306 2.00 5.00 3.8856 .61339
Conceptualisation 306 2.00 5.00 3.8784 .63027
Foresight 306 2.00 5.00 3.9000 .62521
Responsibility 306 2.00 5.00 3.9451 .63689
Development 306 2.00 5.00 3.9275 .62460
Community Building 306 1.80 5.00 3.9268 .65095
Eﬂii?ﬁg?ﬁﬁ'p ; 306 2.20 500 | 4.0529 59633
Security and opportunity 306 2.20 5.00 4,0529 .59633
g’iezzlste'on ship - 306 2.40 500 | 40418 60214
Income and Wel fare 306 2.00 5.00 3.9627 .62288
Operating conditions 306 2.00 5.00 4.0752 .58526
Eggﬁr'lca' and mental 306 2.00 500 | 4.3059 52856
Leadership 306 2.08 5.00 3.9082 .56974
Morale 306 2.30 5.00 4.0615 .46856
Valid N (listwise) 306
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Correlations

Correlations

The Relation
Conceptu Community | ship - Direct
Listening Feeling Remedies | Awareness | Persuasion | alisation | Foresight | Responsibility | Development Building suprvisor
Listening Pearson Correlation 1 857 825+ 812 818" 7727 778" 756 794 759" 578"
Sig. (2-tailed) . .000 .000 .000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Feeling Pearson Correlation .857*4 1 827 813 800 7507 776 7554 7739 7217 579"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Remedies Pearson Correlation .825" 827+ 1 .851* 803 7877 782 809" 796* 70 650
Sig. (2-tailed) .000 .000 . .000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Awareness Pearson Correlation 812 .813* 8514 1 8414 8374 853 823 7974 778" 649"
Sig. (2-tailed) .000 .000 .000 3 .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Persuasion Pearson Correlation 818 .800* 803 841 1 .833 .826* 797 790" 767 6124
Sig. (2-tailed) .000 .000 .000 .000 . .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Conceptualisation Pearson Correlation 7727 750" 787 .837* .833 1 .839' 812 772" .821 625"
Sig. (2-tailed) .000 .000 .000 .000 .000 . .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Foresight Pearson Correlation 7787 776% 782 .853 826 8394 1 846 790% .810% 6114
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 . .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Responsibility Pearson Correlation 756" .755% 809" .823* 7974 812 .846% 1 827* 819 630"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 . 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Development Pearson Correlation 794 773+ 796 797 790" 729 790 827 1 844 644
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 . .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Community Building  Pearson Correlation 7597 721% 71 7787 7677 8214 810 8199 844+ 1 661
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 . .000
N 306 306 306 306 306 306 306 306 306 306 306
The Relation ship - Pearson Correlation 578" .579%| 650" .649* 6127 625 6117 630" 644*4 661 1
Direct suprvisor Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 000 .000 .
N 306 306 306 306 306 306 306 306 306 306 306
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Conceptu Community | Security and
Listening Feeling Remedies | Awareness | Persuasion | alisation Foresight | Responsibility | Development Building opportunity
Listening Pearson Correlation 1 857 .825% .812% 818* 7724 778% 756" .794% .759% .578%
Sig. (2-tailed) . .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Feeling Pearson Correlation 857+ 1 827+ .813% 800* .750% 776* .755% 773 721+ 579+
Sig. (2-tailed) .000 . .000 .000 000 .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Remedies Pearson Correlation .825* 827+ 1 851" .803* 787 .782% 809" .796* 771 650
Sig. (2-tailed) .000 .000 . .000 000 .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Awareness Pearson Correlation .812% .813% .851% 1 841* 837+ 853* 8231 797 778% .649*
Sig. (2-tailed) .000 .000 .000 . .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Persuasion Pearson Correlation .818* .800* .803* 841 1 8334 826* 797+ .790% 767 612
Sig. (2-tailed) .000 .000 .000 .000 . .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Conceptualisation Pearson Correlation 772+ 750+ 787+ 837+ .833* 1 839* 812+ 772% .821% .625%
Sig. (2-tailed) .000 .000 .000 .000 .000 L 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Foresight Pearson Correlation 778* 776%™ 782+ .853* .826™ .839* 1 .846 790" .810" .611*
Sig. (2-tailed) .000 .000 .000 .000 000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Responsibility Pearson Correlation .756% .755* .809% .823% 797+ .812% 846* 1 827+ .819% .630%
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 . .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Development Pearson Correlation 794+ 7737 796 7977 7907 7727 790 827+ 1 .844% 644+
Sig. (2-tailed) .000 .000 .000 .000 000 .000 000 .000 . .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Community Building Pearson Correlation .759%4 7217 7714 778% 767+ .821% .810% 819" .844* 1 .661*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 000 .000 .000 . .000
N 306 306 306 306 306 306 306 306 306 306 306
Security and opportunity Pearson Correlation 578 .579* .650* .649* 612 625 611% .630* 644 661 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .
N 306 306 306 306 306 306 306 306 306 306 306

*. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

The Relation
Conceptu Community ship -
Listening Feeling Remedies | Awareness | Persuasion | alisation | Foresight | Responsibility | Development Building Colleague
Listening Pearson Correlation 1 857 825" 812 818" 729 778" 756" .794% .759* .576
Sig. (2-tailed) . .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Feeling Pearson Correlation 857 1 827 813 .800* 750 7769 755 773+ 721 583
Sig. (2-tailed) .000 . .000 .000 .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Remedies Pearson Correlation 825+ 827 1 .851% .803+| 787 7827 809" 796" 717 659+
Sig. (2-tailed) .000 .000 . .000 .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Awareness Pearson Correlation .812 813 851 1 841 837 853" .823 797+ 778" .643
Sig. (2-tailed) .000 .000 .000 . .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Persuasion Pearson Correlation 818 800 803 841 1 8334 826" 797 790 767 641
Sig. (2-tailed) .000 .000 .000 .000 . .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Conceptualisation Pearson Correlation 7729 7507 787 837 833+ 1 .839% 8124 772 821 664
Sig. (2-tailed) .000 .000 .000 .000 .000 . .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Foresight Pearson Correlation 778 776 782" 853 .826% 8397 1 .846™ 790" 810" 643
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 . .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Responsibility Pearson Correlation .756% 7554 809 823 797 812 846" 1 827+ 819 .663
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 . .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Development Pearson Correlation 794 7739 .796% 797 790% 729 790" 827 1 .844* 653
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 . .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Community Building ~ Pearson Correlation 759 721 71 7789 767 821 .810% 8197 844+ 1 .668*1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 . .000
N 306 306 306 306 306 306 306 306 306 306 306
The Relation ship - Pearson Correlation .576* 583 6597 643 .641* 664 643" 663 653+ .668* 1
Colleague Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .
N 306 306 306 306 306 306 306 306 306 306 306
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Conceptu Community | Income and
Listening Feeling | Remedies | Awareness | Persuasion | alisation | Foresight | Responsibilty | Development Building Wel fare
Listening Pearson Correlation 1 .857 .825* .812%4 .818 T72% 778 .756* 794 759 .565*1
Sig. (2-tailed) . .000 .000 .000 .000 .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Feeling Pearson Correlation .857* 1 827 .813% 800 750" 776%4 .755* 739 7219 .590*
Sig. (2-tailed) .000 3 .000 .000 .000 .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Remedies Pearson Correlation .825™ 827 1 .851* .803* 787 782% .809* 796" 717 637+
Sig. (2-tailed) .000 .000 . .000 .000 .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Awareness Pearson Correlation .812% 813 851 1 .841% 8374 .853* 823" 797 778 .630%
Sig. (2-tailed) .000 .000 .000 . .000 .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Persuasion Pearson Correlation .818% .800% 803 841+ 1 .833% 826*| 797 790% T67H .595*4
Sig. (2-tailed) .000 .000 .000 .000 . .000 000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Conceptualisation Pearson Correlation 7727 750% 787 837" 833" 1 839* .812* 7727 .821™ .646*
Sig. (2-tailed) .000 .000 .000 .000 .000 . 000 .000 .000 .000 .000
306 306 306 306 306 306 306 306 306 306 306
Foresight Pearson Correlation 778 T776% .782*4 .853* .826™ .839% 1 .846* 790" 810" .635™4
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 . .000 .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Responsibility Pearson Correlation 756 755" .809* .823% 797+ 812 .846%4 4, 827 .819% .635*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 . .000 .000 .000
306 306 306 306 306 306 306 306 306 306 306
Development Pearson Correlation 794% 7737 796 797+ 790" T729 790" 827 1 844" 660"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 000 .000 . .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Community Building  Pearson Correlation 759 7217 7717 778% 7674 8214 .810% .819*¥ 844% 1 671%4
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 000 .000 .000 . .000
N 306 306 306 306 306 306 306 306 306 306 306
Income and Wel fare Pearson Correlation 565 590 637 630 .595% .646% 635%| .635™ 660" B71% 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .
N 306 306 306 306 306 306 306 306 306 306 306

**. Correlationiis significant at the 0.01 level (2-tailed).
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Correlations

Conceptu Community | Operating
Listening Feeling | Remedies | Awareness | Persuasion | alisaion | Foresight | Responsibility | Development Building conditions
Listening Pearson Correlation 1 857 .825% 812 818* 7727 778% 756 794 759" 220"
Sig. (2-tailed) . .000 .000 .000 000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Feeling Pearson Correlation 857 1 827+ 813" 800*% .750* 776" 755 773* 721 199+
Sig. (2-tailed) .000 . .000 .000 000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Remedies Pearson Correlation .825% 827 1 .851* .803* 787 .782% 809" .796* T71M 2114
Sig. (2-tailed) .000 .000 . .000 000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Awareness Pearson Correlation .812% .813% .851*4 1 841 8374 .853% .823% 797 778% .260%
Sig. (2-tailed) .000 .000 .000 . .000 .000 .000 .000 .000 .000 .000
306 306 306 306 306 306 306 306 306 306 306
Persuasion Pearson Correlation 818+ .800% .803* 841+ 1 .833% .826% 797 790* 7674 2514
Sig. (2-tailed) 000 .000 .000 .000 . .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Conceptualisation Pearson Correlation 7727 7507 787 837 833" 1 .839% .812% 772 .821% 331+
Sig. (2-tailed) 000 .000 .000 .000 000 . .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Foresight Pearson Correlation .778*4 776% .782*4 .853* .826* .839% 1 .846™ .790* 810" 2974
Sig. (2-tailed) 000 .000 .000 .000 000 .000 . .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Responsibility Pearson Correlation 756 . 755* .809* 823" 797 .812* .846* 1 827* .819% 2744
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 . .000 .000 .000
306 306 306 306 306 306 306 306 306 306 306
Development Pearson Correlation 794% 7739 796 797 790 7729 .790* 827" 1 844 2414
Sig. (2-tailed) 000 .000 .000 .000 000 .000 .000 .000 . .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Community Building ~ Pearson Correlation 759 7217 771 778" 767 .821% .810™ .819% 844% 1 .353%
Sig. (2-tailed) 000 .000 .000 .000 000 .000 .000 .000 000 . .000
N 306 306 306 306 306 306 306 306 306 306 306
Operating conditions Pearson Correlation .220% .199% .211% 260 .251* .331% 297 274 241 353" 1
Sig. (2-tailed) 000 .000 .000 .000 000 .000 .000 .000 000 .000 .
N 306 306 306 306 306 306 306 306 306 306 306
*. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Conceptu Community | Physical and
Listening | Feeling | Remedies | Awareness | Persuasion | alisation | Foresight | Responsibility | Development Building mental health
Listening Pearson Correlation 1 857" .825™ 812 .818* T72% 778" 756" 794 .759% .353*
Sig. (2-tailed) . .000 .000 000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Feeling Pearson Correlation .857 1 827~ 813" .800™ 750" 776" 755" 773 721+ .341+
Sig. (2-tailed) .000 . .000 000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Remedies Pearson Correlation .825 827" 1 851* .803* 787" .782* .809% 796™ 771 -394
Sig. (2-tailed) .000 .000 ” 000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Awareness Pearson Correlation 812" 813" .851* s 841" .837* .853* .823* 797 778* 377
Sig. (2-tailed) .000 .000 .000 . .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Persuasion Pearson Correlation .818 .800*4 .803* 841 1 .833* 826" 797+ 790% 767 .332*
Sig. (2-tailed) .000 .000 .000 000 s .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Conceptualisation Pearson Correlation 72 .750* 787 837 .833% 1 .839% .812% 7724 .821* 414*
Sig. (2-tailed) .000 .000 .000 000 .000 . .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Foresight Pearson Correlation 778* 776* 782 853" .826™ .839* 1 .846™ 790* 810" 372
Sig. (2-tailed) .000 .000 .000 000 .000 .000 4 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Responsibility Pearson Correlation 756 755" .809* 823*4 797+ .812* .846* . 827 .819% .419*
Sig. (2-tailed) .000 .000 .000 000 .000 .000 .000 . 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Development Pearson Correlation 794% T73* 796 797 790" T72* .790% 827+ 1 .844% 424+
Sig. (2-tailed) .000 .000 .000 000 .000 .000 .000 .000 . .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Community Building  Pearson Correlation 759 721% 7719 7784 767 .821* .810%4 .819% 844% 1 .515*
Sig. (2-tailed) .000 .000 .000 000 .000 .000 .000 .000 000 . .000
N 306 306 306 306 306 306 306 306 306 306 306
Physical and mental ~ Pearson Correlation 353" .341% .394* 377 .332% 414% .372% 419+ 424%4 .515%4 1
health Sig. (2-tailed) .000 .000 .000 000 .000 .000 .000 .000 000 .000 .
N 306 306 306 306 306 306 306 306 306 306 306

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Conceptu Community
Listening Feeling | Remedies | Awareness | Persuasion | alisation | Foresight | Responsibility | Development Building Morale
Listening Pearson Correlation 1 857 825" .812% .818* 7727 778% .756* 7941 .759% .652*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Feeling Pearson Correlation .857% 1 827 .813% .800*% 750" 776% .755% T73% 7214 .649%
Sig. (2-tailed) .000 . .000 .000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Remedies Pearson Correlation .825*4 827 1 .851% .803* 787+ .782% .809* 796™ 7714 .710%
Sig. (2-tailed) .000 .000 . .000 .000 .000 .000 .000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Awareness Pearson Correlation .812*4 .813% .851*% 1 841* 8374 .853% .823* 797 778% 717
Sig. (2-tailed) .000 000 000 . .000 .000 .000 000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Persuasion Pearson Correlation .818* 800* 803* .841 1 .833* .826* 797 790" 767* .684
Sig. (2-tailed) .000 000 000 .000 . .000 .000 000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Conceptualisation Pearson Correlation 772+ 750 787 837+ .833* 1 .839* 812*4 772* .821* .733*
Sig. (2-tailed) .000 000 000 .000 .000 . .000 000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Foresight Pearson Correlation 778% 776" 782 .853* 826 .839% 1 846" 790* .810% .713*
Sig. (2-tailed) .000 000 000 .000 .000 .000 . 000 000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Responsibility Pearson Correlation .756% 7554 809*4 .823% 797+ .812% 846+ 1 827+ .819% .729%
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 . .000 .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Development Pearson Correlation 794+ 773" 796*1 797+ 790" 7727 790" 827+ 1 844+ 7314
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 . .000 .000
N 306 306 306 306 306 306 306 306 306 306 306
Community Building  Pearson Correlation .759% 7217 7717 7784 767+ 8217 .810% 819*4 844* 1 778%
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 . .000
N 306 306 306 306 306 306 306 306 306 306 306
Morale Pearson Correlation .652* 649% 710% 717 .684* .733% .713% 729" 731 .778* 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .
N 306 306 306 306 306 306 306 306 306 306 306
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
The Relation The Relation
ship - Direct | Security and ship - Income and | Operating Physical and
Leadership Suprvisor opportunity Colleague Wel fare conditions | mental health Morale
Leadership Pearson Correlation 1 .688* .688*4 .705% .691% .292*4 .435%4 783"
Sig. (2-tailed) 3 .000 .000 .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306
The Relation ship - Pearson Correlation .688* i 1.000*4 715" 722 .263* 453+ .828*
Direct suprvisor Sig. (2-tailed) .000 . : .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306
Security and opportunity  Pearson Correlation .688* 1.000%4 1 715 722% .263* 453+ .828*
Sig. (2-tailed) .000 . i .000 .000 .000 .000 .000
N 306 306 306 306 306 306 306 306
The Relation ship - Pearson Correlation .705%4 .715%4 .715%4 1 754+ .335%4 503+ .845*4
Colleague Sig. (2-tailed) .000 .000 .000 . .000 .000 .000 .000
N 306 306 306 306 306 306 306 306
Income and Wel fare Pearson Correlation .691% 722% 722% 754% 1 .435% .556*4 .884*4
Sig. (2-tailed) .000 .000 .000 .000 . .000 .000 .000
N 306 306 306 306 306 306 306 306
Operating conditions Pearson Correlation .292+4 .263* .263* .335% .435% 1 593+ .614*4
Sig. (2-tailed) .000 .000 .000 .000 .000 . .000 .000
N 306 306 306 306 306 306 306 306
Physical and mental Pearson Correlation .435%4 .453*4 453+ .503* .556* .593*4 1 .729*
health Sig. (2-tailed) .000 .000 .000 .000 .000 .000 . .000
N 306 306 306 306 306 306 306 306
Morale Pearson Correlation 783+ .828*4 .828*4 .845% .884* 614 729% 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .
N 306 306 306 306 306 306 306 306

*x

- Correlation is significant at the 0.01 level (2-tailed).
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ArAaTies (Reliability)

1nN1naaasld (Try out) 312U 30 AU

Reliability pioufl 2 nzfiilduinisvesiuimsaaufinu S1uam 50 9o
xxxxexx Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases =  30.0 N of Items = 50

Alpha = .8887

Reliability aoufl 3 v3ayirdslavesnglulsadou S1uau 30 4o

xxxxxx Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases =  30.0 N of Items = 30

Alpha = .8655
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