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Independent Study title:  School Public Relations Strategies: A Case Study
of Satri Rachinutit School, Udon Thani Province

Author: Mr. Nipon Soontarotok; ID: 2581500705;
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Independent Study adviser: Dr. Piyachat Lomchavakarn, Associate Professor;

Academic year: 2018

Abstract

This independent study aims study to study Satri Rachinutit School as
following: 1) the context of school’s public relations practice; and 2) the public relations
strategies.

This was a documentary research. Related literature was reviewed and
compiled into 5 sections on 1) concepts, theories and knowledge about public
relations; 2) public relations for schools; 3) public relations strategies; 4) public
relations at Rachinutit Girl’s School in Udon Thani Province; and 5) public relations
strategies used by Satri Rachinutit School. The lessons learned were summarized.

The public relations strategies used in school are about planning forward-
thinking operations linking to school’s mission. It is about the school’s wish image
based on the public relation framework and procedures. The procedures follow concepts,
theories and knowledge on public relations, such as communication concepts, media
utilization for satisfaction, theories of persuasion and influencing, interactive
communication theory, concepts of the influence of public relations, and concepts of
image. There are 4 steps in the public relations procedure: surveying, planning,
operations and evaluation. School public relations is two-way communication
between a school and related people in the community. It is part of the school’s
organizational structure, usually assigned to a general administrative unit. Its major
duty is to disseminate news and information and build a good image for the school.
School public relations strategies consist of media use strategies and use of activities
and incentives. Satri Rachinutit School uses print media, mass media and new media.
The head of public relations is the one responsible. The school uses 3 strategies:
1) image building; 2) building good relations with the students, parents and alumni;
and 3) communications to persuade more girls to apply for enrollment at the school.

Keywords: Public relations strategies, Satri Rachinutit School
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