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ABSTRACT

The purposes of the survey research were to (1) determine personal factors,
level ofjob satisfaction and level of job performance of professional nurses in Primary
Care Unit and; (2) examine relationships between personal factors, job satisfaction and
job performance of professional nurses in Primary Care Unit, Nongkhai Province.

The study population were all 122 professional nurses working in Primary Care
Unit in Nongkhai Province. Data were collected by using questionnaires which
reliability 0.84 for job satisfaction and 0.97 for job performance. There were 113
returned questionnaires or 92.63%. Mean, percentage, standard deviation, Pearson’s
Product Moment Correlation Coefficient and Chi-square test were used for data
analysis.

The findings were (1) 43.4% of professional nurses in Primary Care Unit were
less than 25 years old and 58.4% were married, 73.5% of them have worked in Primary
Care Unit for 2-3 years, 69.0% of them had obtained additional training on Primary
Care Unit; they had job satisfaction and had assessed their whole job performance at
moderate level; (2) personal factors as age, marrital status, working experiences and
additional training had no significant correlation to job performance of professional
nurses in Primary Care Unit; hygiene factors in aspect of policy and administration,
personal relationship and supervision-technical had significantly positive correlation to
job performance (r = 0.412, 0.336, 0.219 at p-value < 0.001, <0.001 and 0.01,
respectively); each item and the whole of motivation factors had significantly positive
correlation to the job performance of professional nurses (r = 0.420, p-value < 0.001).

Keywords : Job Satisfaction, Job Performance, Professional Nurses, Primary
Care Unit
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A Nanala lianw % S.D. 9TAL
fladaAnqu
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é’ummszlLmzﬁﬁmmeﬁﬁﬂﬁﬁmhm 3.55 0.86 1unang
n1sansTULTayalwmIgunIn

AIUTRYAAUGTNIN 3.69 0.81 a4

Tuindeyalnaldinalulatansawmes 3.13 103 thunang

avAudeyaanmatuiat 2.87 0.98 unang
NITAUUANTALNE WHUTULAENANTTH

IUHTEN I NARAR AT 3.65 0.71 1unang

UL NUNALHUINULITNNTF TN TN 3.49 0.81 Ununang
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taqediuyAna YRINENLNATNTN (AL / Faeay)
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AN laluanu AYINAIN90 UNNTU IR ULRINEN LA TV TN
r p-value
fladaAqu
UlELELAZNNILTI N 0.412 <0.001***
AN UFIENI Y AR 0.336 <0.001***
A8n19nAsasleAuTyEn 0.219 0.010*
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ANINNIINNUY 0.118 0.212
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Tnegqu 0.320 <0.001***
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Tneg9u 0.420 <0.001***
ANNanalalunulnesan 0.403 <0.001***

* P-value <.05
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