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Abstract

The Objectives of this research were to study 1) the efficiency of electronic
procurement operations of the Department of Business Development and 2) factors affecting
the efficiency of electronic procurement of the Department of Business Development.

This research was a mixed — method. The Population was Procurement
personal at the Deportment of Business Development with total of 232. Sample size,
Determined by using Taro Yamane’s formulation, was 147. Stratified Sampling
method was used for qualitative study. And 5 key informants were selected for
qualitative study. Data were collected by questionnaire and interview form. Statistic
used for data analysis were frequency, percentage, mean, standard deviation, stepwise
multiple-multiple regression analysis and content analysis.

The results indicated that 1) the efficiency of electronic procurement operation of
the Department of Business Development was at a high level and 2) factors affecting
the efficiency of electronic procurement were job security, policy and management,
job progress and responsibility in which regression model can explain the efficiency
of electronic procurement at 52.6 percent, with statistical significance at the level of 0.01

Keywords : Operational efficiency, electronic procurement, Department of Business
Development
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AMANNBINUVD VT UNMNINTIVY

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
1969 58
Item Statistics
Mean Std. Deviation N
palo_Mamdhluan 4.13 860 30
Mamthluam 2 337 850 30
Mamthluam 3 3.97 718 30
i luan_4 327 828 30
ANHUZNU_1 3.67 .884 30
ANHUZU 2 3.67 .844 30
ANHUZIY 3 420 664 30
ANHUZNU_4 3.97 765 30
ANNSUAAYOD 1 3.80 761 30
ANUSURAYO 2 3.93 868 30
ANNSUAAYOL 3 3.97 1928 30
ANNSUAAYOL 4 4.17 .699 30
gousutiude 1 3.43 679 30
gousuiude 2 347 730 30
gousuUde 3 3.63 765 30
gousuiiude 4 3.80 664 30
ANUdIS a1 4.10 .607 30
ANudIs a2 4.03 .669 30
ANUAIS 03 4.07 691 30
ANUEIS W4 420 610 30
gwaufamwmsﬁmufl 4.20 664 30
AMWMITINU 2 4.17 791 30
AMNUMITINU_3 420 805 30
ANMWMITNY_4 4.17 747 30
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ulowne 1
uleine 2
ulowne 3
uloune 4

v o

ANVTAUNUD_1

ANudIug 2

ANudIug 3

ANUFURUS 4

@ o J
ANUAUWUT_S
o
Rufon_1
I
Quipeu_2
o
Ruipou_3
o
Ruipou_4
ANUNUAY_1
ANNNUAY 2
AMNNUAY 3
ANUNUAY_4
AMULMINNY_1
ANULMINNY_2
AMMUZMINNIY 3
ANUSMINNY_4
Usg@nimm_aann_1
sganimm_amnn_2
Usz@nTmm_amnn_3
Usz@nTmm_amnn_s4
Uszaninm_ a1
Use@ninm_nan 2
Usedninm_nal 3
Uszansnm_nan 4
Usz@ninm_ a1 s
Yseanimm_aldie 1
szansmm_aldne 2
Yseanimm_aldne 3

Yseanimm_aldne 4

3.93

3.77

4.00

4.00

4.17

4.03

4.03

4.07

3.40

343

3.67

4.40

4.43

4.60

4.27

4.40

4.33

4.37

4.10

4.20

427

4.30

3.90

<k

4.13

4.07

3.63

4.10

4.10

4.17

185

950

817

947

695

699

.890

669

691

814

999

858

1.028

124

774

621

770

844

884

759

714

691

702

607

828

730

699

.640

964

759

759

699

30

30

30

30

30

30

30

30
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Item-Total Statistics

Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Item
Deleted Deleted Correlation Deleted
lo_Anmihluan_ 227.13 733.568 335 969
v luau 2 227.90 733.403 343 969
fanthlua 3 227.30 738.010 292 969
v luau 4 228.00 731.586 394 969
ANHULIY_I 227.60 725.490 497 969
ANHUSU 2 227.60 724.179 551 969
ANHULIY_3 227.07 725.582 668 968
ANHULIY_4 22730 721390 680 968
ANUTUAAYOY 1 227.47 743.154 149 970
AW URRAYOU_2 22733 718.437 660 968
AN UARYOU_3 22730 715.045 686 968
ANNTUAAYOY 4 227.10 723.197 698 968
vousuiuie 1 227.83 727.730 593 968
vousuivie 2 227.80 724372 636 968
gausuiiude 3 227.63 720.723 697 968
vouSuiuie 4 227.47 727.292 619 968
anudiFeriau 1 227.17 730.351 585 1968
anudus e 2 22723 734.737 407 969
anuduTerien 3 227.20 734786 391 1969
anuduFerien 4 227.07 729.444 610 1968
ﬂzﬁ;uﬁmwmsﬁmuJ 227.07 727.099 625 968
AMNMINY_2 227.10 718.093 736 968
AMNMITY_3 227.07 719.857 681 968
AMWNITNU 4 227.10 722.162 678 968
ulowo_1 22733 722782 629 968
uloue_2 227.43 719.840 573 969
uToue 3 227.50 723.569 584 968
ulouy_4 22727 720.064 570 969
Anuduiug 1 227.27 729.444 533 969
ANUFURUT 2 227.10 721.610 741 968
anuduniug 3 227.23 724.047 524 969
Anudiug 4 227.23 724392 697 968
ANUFURUT 5 227.20 724372 674 968
Ruifou_1 227.87 728.878 464 969
Ruifou 2 227.90 727.541 397 969
Ruifiou 3 227.83 727.868 460 969
Ruiou_4 227.60 718.662 548 969
Anuiiung 1 226.87 723.568 663 968
amiuag 2 226.83 720351 698 968
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anuifung 3 226.67 725.126 729 968
Arung 4 227.00 709.517 625 968
AWMU 226.87 717.154 1780 968
A0S 2 226.93 716.754 718 968
ADULMINNIU 3 226.93 714754 728 968
A0IMEMSIU_4 226.90 716.921 747 968
Uss@nTam_quam_ 227.17 725.661 579 968
Usganinm_ganm_2 227.07 726.685 590 968
Uss@nTam_quam_3 227.00 722276 731 968
Usg@nTnm_guain_4 226.97 722.102 724 968
Uszansam a1 22737 729.826 601 968
dse@ninm nal 2 227.53 725.637 529 969
dse@ninm nal 3 227.13 724533 632 968
Uszansam_nan 4 227.10 726.645 605 968
dse@ninm nai s 227.20 731.269 527 969
dsgdniam mldie 1 227.63 722516 511 969
Uszaniam mldie 2 227.17 724557 607 968
dsgdniam mldie 3 227.17 722.351 662 968
dszaniam_mldie 4 227.10 720714 765 968
Scale Statistics
Mean Variance Std. Deviation N of Items
23127 749.926 27385 58
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