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Abstract

This action research study aimed to: (1) explore a model for Terminal Cancer
Patients Care, (2) develop a model for Terminal Cancer Patient Care, (3) compare
performance outcomes before and after implementing the Terminal Cancer Patient Care
model, (4) compare the satisfaction of multidisciplinary team members with the Terminal
Cancer Patient Care Model, before and after implementing it, using a participatory
process, all in the Warinrak Center and Network, Warinchamrab Hospital, Ubon
Ratchathani province.

The study was undertaken in 99 health officials purposively selected from all
116 members of the multidisciplinary teams of the Warinrak Center Network including
subdistrict health promoting hospitals in Warin Chamrap district from April to June 2019.
Of the 99 participants, 54 from the Warinrak Center were assigned to Group 1 and the
other 45 from the subdistrict hospitals were assigned to Group 2. Study tools included
(1) a questionnaire for collecting data on general information, work performance, staff
satisfaction and problems/constraints and (2) the appreciation-influence-control (AIC)
guide for model development. Data were collected and then analyzed to determine
percentages, means, and standard deviations, and perform paired-sample t-test.

The results showed that: (1) All performance aspects before implementing the
Terminal Cancer Patient Care Model at the hospital should be improved. (2) After
implementing the Terminal Cancer Patient Care Model, the structure of the
multidisciplinary teams has been established and their participation in patient care has
been in place. (3) During Terminal Cancer Patient Care model development intervention,
the following actions were prepared, set up or undertaken: management structure and line
of command including task assignments, coordination mechanism, resource allocation,
personnel development plan, joint operating manual preparation, joint monitoring and
evaluation, and program revision or adjustments. After implementing the model, the
performance was at a good level, except that the support was moderate. The average post-
intervention score was significantly higher than before (p<0.05). (4) After implementing
the Terminal Cancer Patient Care Model, multidisciplinary team members’ satisfaction
with the model was at a good level and the satisfaction level on average was significantly
higher than before intervention (p<0.05).

Keywords: Terminal cancer patient care, Multidisciplinary team, AIC process
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A A
NAaNIINAADINIDIND
or eqe 1 d' a <& Y
Relibility @4% 1 ANNAAITIY 23 UD

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 35  100.0
Excluded’ 0 0

Total 35  100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Cronbach's
Based on N of Items
Alpha
Standardized Items

.882 .900 23

Item Statistics

Mean Std. Deviation N

Q1 3.8857 .90005 35
Q2 3.7429 1.01003 35
Q3 3.8571 .94380 35
Q4 3.8857 .90005 35
Q5 4.0286 .85700 35
Q6 3.7714 .80753 35
Q7 3.8000 .96406 35
Q8 3.5429 1.03875 35
Q9 2.6286 1.13981 35
Q10 3.9429 16477 35

Q11 3.7714 .84316 35



Q12
QI3
Ql4
Q15
Q16
Q17
QI8
Q19
Q20
Q21
Q22
Q23
QEI
QE2
QE3
QE4
QES

QE6

Q1
Q2
Q3
Q4
Q5

3.7714
3.6857
3.7143
3.8571
3.7429
3.6857
3.8000
3.6857
2.6000
3.2857
3.0857
3.2000
3.7714
3.7714
3.4857
3.6857
3.7714

3.6857

Scale
Mean if

Item
Deleted
79.0857
79.2286
79.1143
79.0857
78.9429

.84316
.90005
.82503
73336
.85209
79600
71948
75815
1.28795
1.01667
1.03955
99410
73106
87735
.85307
75815
.68966
.83213

148

35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35

35

Item-Total Statistics

Scale Variance if

Item Deleted

113.198
119.240
108.869
110.316

114.173

Corrected

Item-Total

Correlation

.566
208
766
726
.543

Cronbach's

Squared
Alpha if

Multiple
Item

Correlation
Deleted

875
.885
.869
.870
.876



Q6 79.2000 117.518

Q7 79.1714 107.970

Q8 79.4286 111.076

Q9 80.3429 120.055
Q10 79.0286 111.323
Q11 79.2000 112.635
Q12 79.2000 111.282
Q13 79.2857 110916
Q14 79.2571 112.314
Q15 79.1143 112.810
Q16 79.2286 111.182
Q17 79.2857 113.622
Q18 79.1714 115.734
Q19 79.2857 112.916
Q20 80.3714 117.064
Q21 79.6857 125.869
Q22 79.8857 127.987
Q23 79.7714 123.299

Reliability

3 2 anunanala 6 v

Scale: ALL VARIABLES

149

.382
.796
.580
.140
.802
.643
723
.692
.678
738
720
.624
556
705
220
-.090
-.179
.026

Case Processing Summary

N %

Cases Valid 35  100.0
Excluded" 0 .0

Total 35  100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

.880
.868
874
.889
.870
.873
871
871
872
872
871
.874
.876
872
.888
.894
.897
891



QEI
QE2
QE3
QE4
QE5

QE6

QE1
QE2
QE3
QE4
QES5

QE6

QEI
QE2
QE3
QE4
QES5
QE6

150

Cronbach's Alpha

Cronbach's

Based on

Alpha

Standardized Items

137

Item Statistics

Mean Std. Deviation

3.7714 73106
3.7714 .87735
3.4857 .85307
3.6857 75815
3.7714 .68966
3.6857 .83213

Item Statistics

Mean Std. Deviation
3.7714 73106
3.7714 .87735
3.4857 .85307
3.6857 715815
3.7714 .68966
3.6857 .83213

QE1 QE2
1.000 .558
558 1.000
466 .349
291 287
A77 251
410 181

742

35
35
35
35
35

35

N
35
35
35
35
35
35

QE3
466
349

1.000

107
094

.263

N of Items

6
QE4 QES5
291 477
287 251
.107 .094
1.000 252
252 1.000
445 435

QE6
410
181
263
445
435

1.000



QEI
QE2
QE3
QE4
QE5

QE6

151

Item-Total Statistics

Scale
Corrected
Mean if Scale Variance if
Item-Total
Item Item Deleted
Correlation
Deleted
18.4000 6.659 .689
18.4000 6.835 477
18.6857 7.339 373
18.4857 7.551 400
18.4000 7.659 435
18.4857 6.904 .502
Scale Statistics
Mean Variance Std. Deviation

22.1714

9.793

3.12942

Squared
Multiple

Correlation

531
355
274
250
325
368

N of Items

6

Cronbach's
Alpha if
Item
Deleted
.642

.700

731

720

712

.692
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