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Abstract

The objective of this research was to study users’ satisfaction with 1) the content;
2) the communication patterns; and 3) the communication methods of the Zone 1 Office
of the Thai Government’s Public Relations Department’s Facebook page; and 4) to compare
the level of satisfaction with the content, patterns and methods of different
demography groups.

This was a quantitative research. The sample population was 400 users
who accessed the Facebook page of the Zone 1 Office of the Thai Government’s Public
Relations Department. The sample size was determined using the Taro Yamane table
at 95% confidence. Samples were chosen through group sampling. The research tool
was an online questionnaire. Data were statistically analyzed using frequency,
percentage, mean, standard deviation, t test and ANOVA.

The results showed that 1) users had the highest level of satisfaction with content
about tourism, such as tourist sites and traditions in different provinces. 2) Users had
the highest level of satisfaction with fact-based, credible communication patterns such
as clear, accurate presentation of news that could be fact checked. 3) Users were most
satisfied with the communication method of presenting facts at a constant rate of
frequency combined with on-site reporting. 4) Differences in the demographic factors
of area of residence, educational level and occupation were associated with
statistically significant (p<0.01) differences in level of satisfaction with the content
strategies used on the Public Relations Office Zone 1 Facebook page. Differences in
the demographic factors of area of residence and occupation were associated with
statistically significant (p<0.01) differences in level of satisfaction with the
communication pattern strategies used on that Facebook page. Differences in the
demographic factor of area of residence was associated with statistically significant
(p<0.01) differences in level of satisfaction with the communication methods
strategies used on the Facebook page.

Keywords: Communication strategy, Facebook page, Satisfaction, Public Relations
Department Zone 1
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USAGE ANALYSIS —

A CLOSER LOOK AT FACEBOOK USE, BROKEN DOWN BY MOBILE U ELF-DECLARED GENDER OF USERS

TOTAL NUMBER OF ANNUAL CHANGE IN PERCENTAGE OF PERCENTAGE OF PERCENTAGE OF
MONTHLY ACTIVE FACEBOOK USERS FACEBOOK USERS FACEBOOK PROFILES FACEBOOK PROFILES
FACEBOOK USERS vs. JANUARY 2017 ACCESSING VIA MOBILE DECILARED AS FEMALE DECLARED AS MALE
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THE NUMBER OF PEOPLE WHO ENGAGE WITH A FACEBOOK PAGE’S POSTS vs. THE NUMBER OF PEOPLE THAT THOSE POSTS REACH

AVERAGE ENGAGEMENT  AVERAGE ENGAGEMENT AVERAGE ENGAGEMENT  AVERAGE ENGAGEMENT  AVERAGE ENGAGEMENT
RATE FOR FACEBOOK RATE FOR FACEBOOK RATE FOR FACEBOOK RATE FOR FACEBOOK RATE FOR FACEBOOK
PAGE POSTS (ALL TYPES) PAGE VIDEO POSTS PAGE PHOTO POSTS PAGE LINK POSTS PAGE STATUS POSTS
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