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Abstract

The purpose of this present research were to study (1) level of efficiency of tax collection
of the local administration offices in Ratchaburi province (2) the factors affecting the efficiency of tax
collection of the local administration offices in Ratchaburi province, and (3) the efficiency improvement
guideline of tax collection of the local administration offices in Ratchaburi province.

The population and the sample groups were staffs of tax collection of the local administration
offices in Ratchaburi province, from 10 districts totally 111 locations. The samples of 348 people were
recruited by 87 locations, selected by using the table of Taro Yamane.The instruments were questionnaires,
analysis of descriptive statistics and the statistics employed for data analysis were percentage, mean,
standard deviation, frequency, stepwise multiple regression analysis and content analysis.

The result of the research were: (1) The level of efficiency of tax collection of the local
administration offices in Ratchaburi province was overall and in each individual aspect at a high level.
(2) The factors affecting the efficiency of tax collection of the local administration offices in Ratchaburi
province was overall and in each individual aspect at a high level with a statistical significance at the
level of 0.05. (3) The study of the efficiency improvement guideline of tax collection of the local
administration offices in Ratchaburi province consisted of revenue structure, staffs working on tax

collection and appropriate condition for revenue paying.

Keywords: Efficiency of tax collection, Local administration offices, Ratchaburi
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