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Thesis title: An Evaluation of the Student Help-Care System in Schools under the
Office of Yala Educational Service Area3

Researcher: Mr. Watchara Chantarat; Degree: Master of Education (Educational

Evaluation); Thesis advisors: (1) Dr. Suphak Pibool, Associate Professor;

(2) Dr. Annop Jeenawathana, Assistant Professor; Academic year: 2008

ABSTRACT

The purposes of this research were (1) to evaluate the readiness in terms of
the inputs for the student help-care system; (2) to evaluate the efficiency of operation
process of the student help-care system; (3) to evaluate the effectiveness of the
student help-care system; and (4) to study problems, obstacles, and suggestions for
development of the student help-care system in schools under the Office of Yala
Educational Service Area 3.

The research sample of informants consisted of 36 school administrators,
234 advising teachers, 385 parents, and 385 students, totaling 1,040 subjects. The
research instruments for data collections were a rating scale questionnaire, a test, an
attitude assessment scale, and a data recording form. Statistics for data analysis were
the frequency, mean, and standard deviation.

Research findings indicated that (1) the readiness in terms of inputs for the
student help-care system was assessed as being at the moderate level, with
administrators and teachers having overall knowledge and understanding of the
student help-care system at the moderate level, and having the awareness concerning
the student help-care system at the high level; and the appropriateness of budget
allocation for the overall operation of projects/activities of the student help-care
system was assessed as being at the moderate level; (2) the overall efficiency of
operation process of the student help-care system was assessed as being at the
moderate level; (3) the overall effectiveness of the student help-care system was
assessed as being at the moderate level, with the students’ achievement being at the
improvement needed level, students’ desirable characteristics being at the high level,
and undesirable characteristics being in the upward trend; and (4) the main problems
of the student help-care system were that the teachers lacked knowledge concerning
the student help-care system, and the school lacked budget and materials and
equipment for the operation; while the main recommendation was that school should
put more emphasis on equipping advising teachers with knowledge and understanding
on their tasks concerning the student help-care system.

Keywords: Student help-care system, Yala Educational Service Area
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