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Abstract

The purposes of this research were (1) to study the engagement level of
babysitting staff; (2) to study personal factors, Job characteristics factors and job
experience factors that influence the engagement of babysitters in Pakkret babies
home and Phayathai babies home; (3) to compare organizational engagement between
babysitters in Pakkret babies home and Phayathai babies home ; (4) and to suggest
guidelines for enhancing the organizational engagement of babysitting staffs in
Pakkret babies home and Phayathai babies home.

The purposes is survey research using a questionnaire to study 145
samples by simple sampling method. Data were analysed by using frequency, mean,
standard deviation, analysis of variance and multiple regression analysis.

The results showed that; (1) the level of organizational engagement of
babysitting staffs in the Baan Pakkret babies home and Phayathai babies home was at
a moderate level; (2) the most influential factors in organizational engagement are:
personal factors such as age, job characteristics, job diversity, experience, security
and reliability; (3) comparison of organizational commitment between babysitters in
Baan Pakkret babies home and Phayathai babies home was found that babysitters with
varied personal factors, Job characteristics and work experiences were significantly
different at the level of 0.05; (4) and guidelines for strengthening the organizational
engagement are building pride in employees and building confidence. The employees
expect organizations to act as if they were family in both normal times and hard times.

Keywords: Job characteristics factors, Work experience, Pakkret babies home,
Phayathai babies home
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