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Abstract

The objectives of this research were to study 1) the exposure of listeners to
MCOT Radio Loei Province F.M. 100.00 MHz; 2) their satisfaction with the radio
station; and 3) what they demanded from the station.

This was a quantitative survey research. The sample population was 400
listeners of MCOT Radio Loei Province F.M. 100.00 MHz in Mueang Loei District,
chosen through purposive sampling. The data was collected by distributing
questionaire and analyzed with the descriptive statistics of percentage, mean and
standard deviation.

The results showed that 1) The majority of listeners of MCOT Radio Loei
Province listened at home, at an average of once a week, usually in the morning. The
program they listened to the most was Luke Toong 4 x 100 and the presenter they like
the most was DJ Khumphai. 2) Overall, the listeners were satisfied with the types of
programs offered on the radio station. They were most satisfied with the news
programs (highly satisfied). For the presentation of programs, the listeners were most
satisfied with the Luke Toong 4 x 100 program (very satisfied). They were satisfied
with presenters, especially that they made the programs fun to listen to. Listeners
were also very satisfied with opportunities for listener participation and the clarity of
the audio coming from listeners. 3) For demands, listeners wanted the station to
include more local news and more music programs, to make the advertisements
shorter, to allow more listener participation, to open up more channels for listeners to
contact the station, and to broadcast programs using the local dialect.

Keywords: Media exposure, Satisfaction with radio, Demand, MCOT Radio Loei
Province
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