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Abstract

The purposes of this research were to (1) evaluate the work performance of
Nakhon Si Thammarat Educational Service Area Offices; and (2) compare the work
performance outcomes of Nakhon Si Thammarat Educational Service Area Offices 1
-4,

The sample of informants consisted of 116 basic education school
administrators and 312 teachers in secondary schools under Nakhon Si Thammarat
Educational Service Area Offices 1-4. The employed research instrument was a
questionnaire comprising the rating scale part to assess work performance of Nakhon
Si Thammarat Educational Service Area Offices and the open-ended question part.
The employed statistics for data analysis were the percentage, mean, standard
deviation, and one-way ANOVA. The .05 significance level was predetermined for
hypothesis testing.

Research findings showed that (1) the overall work performance of
Nakhon Si Thammarat Educational Service Area Offices, as perceived by school
administrators and teachers, was at the moderate level; and (2) work performance
outcomes of Nakhon Si Thammathirat Educational Service Area Offices 1 — 4, as
perceived by school administrators and teachers, were not significantly different.

Keywords: Work performance evaluation, Educational Service Area Office
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dial.l
dal.2
dal.3
inl.4
4al.5
4al.6
dal.7
12l.8
18l1.9
491.10
finl.11
4al1.12
dal.13
dial.14
4inl.15
1al.16
401.17
4n1.18
4a1.19
4a1.20
din2.1
4n2.2
102.3
i02.4
402.5
402.6
dia2.7
4ia2.8
4ia2.9
4a2.10
da3.1
a3.2
4a3.3
1ia3.4
4a3.5
123.6
4a3.7
493.8
423.9
4a3.10
4a3.11

Scale
Mean

if Item
Deleted

212,9000
212,9333
213.2000
212.8667
213.1333
212.0667
213.6333
213.1333
213.0333
213.3667
212,7333
212.7667
212.7667
212.8667
212,4000
212.7667
212.9333
212.8333
213.1333
213.4667
212,8000
212.1000
212.9000
212.5667
212.5667
212.3667
212.5333
213.3667
212.6667
212.5667
212.5000
212.9333
213.0667
213.4000
213.0333
212.8667
211.9667
211.9000
212.1000
213.3000
213.0000
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Scale
Variance
if Item
Deleted

2540.1621
2536.3402
2542.7172
2547.6368
2548.8782
2581.7885
2557.7575
2532.0506
2550.7230
2538.3782
2542.3402
2518.8057
2525.7713
2526.1195
2534.1793
2533.0816
2537.0989
2548.9713
2531.4299
2537.9816
2526.0276
2522.4379
2519.6793
2504.4609
2506.0471
2525.2747
2526.5333
2528.1023
2529.2644
2524.8057
2536.6724
2543.9954
2553.9954
2547.6276
2545.8954
2527.0161
2580.7920
2573.2655
2556.4379
2533.8724
2515.9310

Corrected
Item-
Total
Correlation

1257
.7848
.6838
.7198
.8019
2777
5292
7248
.6024
.7507
.6660
.7644
7437
.8572
.6360
.7199
.7765
.5663
.8119
.7960
7512
7741
7772
.8090
.8331
7754
7323
.8286
7783
7750
7237
7014
5421
.5498
.6076
8174
4172
3364
5321
7170
8072

Alpha
if Item
Deleted

.9861
.9861
.9862
.9862
.9861
.9866
.9864
.9861
.9863
.9861
.9862
.9861
.9861
.9860
9863
.9861
.9861
.9863
.9860
.9861
.9861
.9861
.9861
.9860
.9860
.9861
.9861
.9860
.9861
.9861
.9861
.9862
.9863
.9864
.9863
.9860
9864
.9866
.9864
.9861
.9860



a d 1 P Y a - y a4 A
HONITAAITICHAIANNINSIVDINDVTOUIN ‘umgmmmmuﬂnmmnmmmaﬂmamwa

9a3.12
dia3.13
i83.14
4a3.15
1a3.16
1a3.17
1ia3.18
da3.19
4ia3.20
da4.1
9a4.2
424.3
d04.4
104.5
104.6
4a4.7
424.8
424.9
4ia4.10
da4.11
iin4.12
1ia4.13
1i04.14
ia4.15
iin4.16
i24.17
1in4.18
124.19
4i04.20

Scale
Mean

if Item
Deleted

212.9000
212.8333
212.4000
213.0000
212.8667
213.0667
212.7000
212.5333
212.8333
212.4333
211.8000
212.4667
212.3333
212.4667
213.2000
212.8000
212.5667
212.3333
212.5667
212.5667
212.5000
212,7333
212.9333
212.7333
212.4000
212.4667
212.9000
212.8333
212.9000

Reliability Coefficients

N of Cases =

Alpha =

30.0

9864
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Scale
Variance
if Item

Deleted

2518.4379
2537.1782
2552.7310
2531.5172
2526.1885
2531.5816
2549.4586
2554.9471
2541.8678
2517.2195
2582.9931
2537.0161
2519.1954
2511.4989
2522.7862
2513.9586
2514.7368
2521.5402
2539.9782
2542.8057
2526.1207
2541.7195
2528.8230
2571.9264
2570.6621
2544.6023
2528.1621
2506.9713
2535.1966

Corrected

Item-

Total
Correlation

.8347
.7555
.5982
7314
7727
.7658
.5862
.5874
.7688
.8548
3417
.6922
.8589
.8604
.7590
.8626
.8695
.8101
.7583
.5894
.8026
.6493
.8029
4376
4955
7212
.8219
.8655
.6996

N of Items = 70

Alpha
if Item
Deleted

.9860
.9861
.9863
.9861
.9861
.9861
.9863
.9863
.9861
.9860
.9865
.9862
.9860
.9860
.9861
.9860
.9860
.9860
9861
.9863
.9861
.9862
.9861
.9864
.9864
.9862
.9860
.9860
.9862



223

d 4 ]
Ham ATz MBIy AR AT aInMINnaedlTinseaile

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
dal.1 181.2000 1000.5793 .3930 .9715
dal.2 181.1333 1006.3954 .3395 9715
{al.3 181.4000 990.0414 4818 9713
ial.4 181.3000 980.3552 6823 9707
dial.5 181.3000 987.0448 .5679 9711
dal.6 180.5000 1011.2241 2211 9718
dal.7 181.9333 987.9954 .5675 9711
4a1.8 181.5667 969.8402 .8439 .9703
4ial.9 181.3000 979,6655 .7947 .9705
4i91.10 181.5000 982.4655 .8090 .9705
dnl.11 181.4000 971.8345 .8025 9704
4al.12 181.3000 975.6655 .7630 9705
4al1.13 181.1667 990.0057 .5815 9710
4ial.14 181.3000 981.3897 .7246 .9707
fal.15 180.7333 986.5471 6776 .9708
4nl.16 181.0333 977.7575 7826 .9705
49al.17 181.3333 987.9540 .5939 9710
4al1.18 181.4000 994.8690 .5664 9711
dal.19 181.4667 988.3264 .5889 9710
921.20 181.5000 987.5690 6614 .9708
da2.1 181.2333 990.1851 6952 .9708
4a2.2 180.7667 981.9782 .7006 .9707
402.3 180.9667 988.9299 .6486 .9709
42a2.4 181.0333 977.6885 .7839 9705
4a2.5 181.4000 973.9034 .7982 9704
192.6 180.7333 1000.8230 4192 9714
4ia3.1 180.9000 978.7828 7523 .9706
4a3.2 181.1333 977.6368 7625 .9705
1a3.3 181.3667 984.0333 6571 .9708
ia3.4 181.3667 976.6540 .6569 .9708
4a3.5 181.3333 980.6437 .6689 .9708
423.6 181.1000 980.5759 .6954 9707
9a3.7 180.2333 995.4264 4592 .9713
4a3.8 180.3000 997.8724 .5755 9711
fa3.9 180.6000 982.4552 .5866 .9710
423.10 181.6667 973.7471 6253 9710
fia3.11 181.2333 976.2540 6926 .9707
1ia3.12 180.9333 969.5126 .7989 9704
9a3.13 181.0333 972.5851 .8785 .9703
4a3.14 180.6000 999.7655 3739 9715

4a3.15 181.4667 986.5333 .6217 .9709



224

o dy 4' ¥ 9 A )
HANITUATITTAIAINAUNIVOIV VAU AFHTOU mnmmﬂam’lmmawa

Scale Scale Corrected

Mean Variance Item- Alpha

if Iltem if Item Total if Item

Deleted Deleted Correlation  Deleted
4a3.16 181.5000 993.2931 .5192 9712
4a3.17 181.4000 991.9724 .5598 9711
4a3.18 180.8333 990.2816 4744 9714
1483.19 181.1000 995.8172 .5626 9711
423.20 181.1667 990.6264 .6004 9710
4a4.1 180.8000 993.6138 .6184 .9710
1a4.2 180.5000 1016.6724 .1108 9719
4a4.3 181.0000 980.6897 .7500 .9706
dia4.4 180.7667 989.9092 6513 .9709
1ia4.5 181.2000 993.1310 6041 9710
1in4.6 181.0667  1009.6506 2321 9718
ia4.7 180.7000 1007.3207 .3028 9716
124.8 180.8667  1002.6023 3747 .9715
424.9 181.2000 995.4069 5213 9712
4ia4.10 181.3667 1004.7920 2728 9718
i24.11 180.7000 1007.4586 .2998 9716
404.12 180.8667 1005.1540 4014 9714
4a4.13 181.1333 999.0161 5512 9711
104.14 181.1667 996.9023 4756 9713
4ia4.15 181.5000 986.3966 .6200 .9709

Reliability Coefficients
Nof Cases = 30.0 N of Items = 61

Alpha = .9715
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fums | M ‘ Jirny ® Wa3INUBY 10C=—Z—1—Q— Hane

wivis | ol [ eufl 1 | iz [ auit s | eudta | mudls | ason OOR) N e
1 +1 +1 +1 + +1 5 1.00
2 0 41 41 41 1 4 0.80
3 +1 +1 +1 +1 +1 5 1.00
4 +1 +1 +1 +1 +1 5 1.00
5 +1 +1 +1 +1 +1 5 1.00
6 +1 +1 +1 +1 +1 5 1.00
7 +1 +1 0 +1 +1 4 0.80
8 +1 +1 +1 +1 +1 5 1.00
9 +1 +1 +1 +1 +1 5 1.00

A 10 +1 +1 +1 +1 41 5 1.00

Fns
11 +1 +1 +1 +1 +1 5 1.00
12 0 +1 +1 +1 +1 4 0.80
13 0 +1 +1 +1 +1 4 0.80
14 +1 +1 +1 +1 +1 5 1.00
15 +1 +1 +1 +1 +1 5 1.00
16 + +1 +1 +1 +1 4 0.80
17 0 +1 +1 +1 +1 4 0.80
18 +1 +1 +1 +1 +1 5 1.00
19 +1 +1 +1 +1 +1 5 1.00
20 +1 +1 +1 +1 +1 5 1.00
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Mums M é'ﬁ'm‘mmv R HOTINVDY IOC=—Z—R Hiy
UM muﬁ m:‘?‘l 1 ﬂ‘u?; 2 ﬂu"?; 3 ﬂw?'l 4 ﬂui’; 5 | AZUUU (ZR) N 119
1 +1 +1 +1 +1 +1 5 1.00
2 +1 +1 0 +1 +1 4 0.80
3 +1 +1 +1 +1 +1 5 1.00
4 +1 +1 +1 +1 +1 5 1.00
wilssn | 5 +1 +1 +1 +1 +1 5 1.00
L} 6 +1 +1 +1 +1 +1 5 1.00
7 +1 +1 +1 +1 +1 5 1.0
8 +1 +1 +1 +1 +1 5 1.00
9 +1 +1 +1 +1 +1 1.00
10 +1 +1 +1 +1 0 4 0.8
1 +1 +1 +1 +1 +1 5 1.00
2 +1 +1 +1 +1 +1 5 1.00
3 +1 +1 +1 +1 +1 5 1.00
4 +1 +1 +1 +1 +1 5 1.00
5 +1 +1 +1 +1 0 4 0.80
6 +1 +1 +1 +1 +1 5 1.00
7 +1 +1 +1 +1 +1 5 1.00
8 +1 +1 +1 +1 +1 5 1.00
9 +1 +1 +1 +1 +1 5 1.00
10 0 +1 +1 +1 +1 4 0.80
TR 11 +1 +1 +1 +1 +1 5 1.00
12 +1 +1 +1 +1 +1 5 1.00
13 +1 +1 +1 +1 +1 5 1.00
14 +1 +1 +1 +1 +1 5 1.00
15 +1 +1 +1 +1 +1 5 1.00
16 +1 +1 +1 +1 +1 5 1.00
17 +1 +1 +1 +1 +1 5 1.00
18 +1 +1 +1 +1 +1 5 1.00
19 +1 +1 +1 +1 +1 5 1.00
20 +1 +1 +1 +1 +1 5 1.00
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aums | M Jimny ® HOTINVDY Ioc=—Z——1—a- 0y

u_?*m's owdt | auft 1 | aui 2 | aui 3 | auit 4 | auft s | Azuuw (ZR) (0]
1 +1 +1 +1 +1 +1 5 1.00
2 +1 +1 +1 +1 +1 5 1.00
3 +1 +1 +1 +1 +1 ) 1.00
4 +1 +1 +1 +1 +1 5 1.00
5 +1 +1 +1 +1 +1 5 1.00
6 +1 +1 +1 +1 +1 5 1.00
7 +1 +1 +1 +1 +1 5 1.00
8 +1 +1 +1 +1 +1 5 1.00
9 +1 +1 +1 +1 +1 5 1.00

f;’ﬂﬂ 10 +1 +1 +1 +1 +1 5 1.00
11 +1 +1 +1 +1 +1 5 1.00
12 +1 +1 +1 +1 +1 5 1.00
13 +1 +1 0 +1 +1 4 0.80
14 +1 +1 +1 +1 +1 5 1.00
15 +1 +1 +1 +1 +1 5 1.00
16 +1 +1 +1 +1 +1 5 1.00
17 +1 +1 +1 +1 +1 5 1.00
18 +1 +1 +1 +1 +1 5 1.00
19 +1 +1 +1 +1 +1 5 1.00
20 +1 +1 +1 +1 +1 5 1.00
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