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Abstract

This research aims to study 1) the demographic characteristics of the members
who have used the paddy collection business services of Sa Bot Agricultural Cooperatives
Limited, Lop Buri Province; 2) the significance level of the marketing mix factors of the paddy
collection business for the members of Sa Bot Agricultural Cooperatives Limited, Lop Buri
Province; 3) the members’ usage behavior for the paddy collection business service of Sa Bot
Agricultural Cooperatives Limited, Lop Buri Province; 4) the relationship between the
demographic characteristics factors and the members usage behavior for the paddy collection
business service of Sa Bot Agricultural Cooperatives Limited, Lop Buri Province; and 5) the
relationship between the marketing mix factors and the members usage behavior for the paddy
collection business service of Sa Bot Agricultural Cooperatives Limited, Lop Buri Province.

This research is a quantitative research. The populations were the 634 members
who have used the paddy collection business services of Sa Bot Agricultural Cooperatives
Limited. The sample size was calculated by Taro Yamane’s Formula to be 245 members and
was collected by the Stratified Sampling Method. The statistical analysis include Frequency
Distribution, Percentage, Mean, Standard Deviation, and Chi-square.

The findings revealed that 1) most members who have used the services were female
with 31-45 years old, secondary school education, marriage status, household income of 8,001-
10,000 Baht , 5-10 years membership duration and 11-20 rai rice area; 2) the overall marketing
mix factors were significant at the highest level. Considering each factor, service, process, and
personnel were the three factor shown the highest level; 3) most members used the services for
2 times per one production, in the period of 16.01 hrs. - 18.00 hrs., with the proportion of service
usage per the obtained yield at 51 -75 % , and tended to reuse the service in the next production
season; 4 ) the demographic characteristics including gender, age, educational level, average monthly
household income, membership duration, and yield of paddies obtained from cultivation, were
related to the paddy collection business service usage behavior at significance level of 0.05; and
5) marketing mix factors consisting of service, promotion and environmental factor, were related to
the paddy business collection service usage behavior at the significance level of 0.05.

Keywords: Factors Relating to Service Usage, Collection Business, Sa Bot Agricultural
Cooperatives Limited
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