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Abstract

The objectives of this research were to study 1) knowledge and knowledge
resource regarding role and capacity of the chief of district agricultural extension office
2) opinions and operations according to role and capacity 3) needs for support in the
operations according to the role and capacity of chief of district agricultural extension
office 4) problems, suggestions, needs in learning and learning channels for self-
improvement of the chief of district agricultural extension office in 2562.

The population in this research was 151 chief of district agricultural extension
offices in the area of 14 provinces of southern region. Data was collected from the entire
population with no random sampling. Data was then analyzed using statistics such as
frequency, percentage, minimum value, maximum value, mean, standard deviation, and
ranking.

The results of the research revealed that most of the chiefs of district
agricultural extension offices were male with the average age of 52.98 years and was in
the position for averagely 3.45 years. Their average salary was 44,268 Baht and had the
average agricultural extension officers under them at 4.89 people. 1) The knowledge
about role and capacity of the chiefs of district agricultural extension office as well as the
knowledge resource of the chief of district agricultural extension office was at the highest
level. They received the knowledge from information technology media more than any
other types of media. 2) The chiefs of district agricultural extension offices had the
highest level of opinions about the role and capacity on the aspect of the consultation,
assignment, monitoring the operation as per the expected targets and the level of
operations according to the role and capacity was at the highest level as well. 3) The
chiefs of district agricultural extension offices wanted to received support in the
knowledge, resources, and policy aspects, overall, at the highest level especially on the
policy aspect. 4) The overall problem level in the operation according to the role and
capacity of the chiefs of district agricultural extension offices was at the moderate level.
Suggestions would include personnel development, work system, resources and
budgeting aspects. The chiefs of district agricultural extension offices wanted to learn
about the roles regarding human resource management, monetary regulations, finance,
supplies, budget reimbursement, correspondence work in plant production technology
and public relation for agricultural extension work. In regards to the capacity aspect, they
wanted to improve the speaking skill, summary and presentation skills, personality
development, team building, systematic thinking, and strategic thinking. For the channel
in self-improvement of the chiefs of district agricultural extension offices, they wanted to
learn through trainings the most. Second to that was through online trainings.

Keywords: Role, capacity, chief of district agricultural extension office,
southern region
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