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Abstract

The objectives of this research were to study 1) knowledge and knowledge resource of the
agricultural extension officers towards the agricultural extension of T&V system 2 ) the
performance according to the agricultural extension system of the agricultural extension
officers 3) opinions and needs for support in the performance according to the agricultural
extension system of the agricultural extension officers 4) problems and suggestions about the
agricultural extension system and 5) internal and external environment and performance
guideline according to the agricultural extension system of the agricultural extension officers.

The population of this research was 97 agricultural extension officers in Surat Thani
province. All data was collected by using questionnaires. For another 17 samples was done by
using purposive sampling through focus group. Data was analyzed by using frequency,
percentage, minimum value, maximum value, mean, standard deviation, ranking, and internal and
external environment analysis.

The results of the research showed that most of the agricultural extension officers were
female with the average age of 36.40 years and the average monthly salary of 22,044 Baht. Their
average experience in agricultural extension was 8.50 years and their average responsible sub-district
was 2.45 sub-districts. 1) Knowledge about the agricultural extension system revealed that out
of 15 questions, the average correct answered questions was at 8.62 questions. In regards of
knowledge resource, it was at the high level especially from technological media, activity
media, and personal media. 2) The performance according to the agricultural extension
system was found to be at the high level especially on the aspects of knowledge transfer,
visitation, data management, and supervision. 3) Opinion towards the agricultural extension
system was stated to be at the high level specifically on the aspects of knowledge transfer,
visitation, data management , and supervision while the needs in support was at the high level
especially on the aspects of practice, policy, knowledge, materials, and tools. 4) Problems
regarding the performance were found to be at the highest level especially about visitation
and support. Suggestions in regards to the performance were at the highest level especially
about the supervision and support. 5) For the internal environment, it showed that the strength
would be that the officers were knowledgeable and equipped with innovation and new
technology and with the clear operational plan. However, the weakness included the
insufficient of officers, the lack of knowledge in knowledge transfer, and the inability to
perform as planned. In regards to the external environment, it showed that farmers had a
chance to learn new innovation, to create network but faced with the threat of low budget and
lack of modern equipment and media. The performance guideline should include the
knowledge extension in new technology and innovation for officers, the performance
according to the plan, the funding support in skill improvement, and the development of up-
to-date database

Keywords: Training and visiting system Surat Thani province
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