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Abstract

This independent study is aimed at (1) to study the meaning, concepts, theories and criteria for the
provision of public services. Both of Thailand and abroad (2) to study the nature and methods of the
preparation of public services including the relevant laws of Thailand and abroad (3) to analyze the
problems in applying the principles of the preparation of public services to be used In administrative cases
correctly and appropriately (4) to suggest guidance on the application of public service principles in
administrative cases Appropriately.

In this research study, it will be a qualitative research. It is a documentary research study law
textbooks, academic articles and study the legal provisions of both the country And abroad Which will
focus on the various theories Including consideration and study of relevant court judgments Both of Thai
law and foreign law.

The study found that (1) Meaning of the word "Public service" is derived from the concept of
theories in the government. Which gives meaning in a broad way In order to be able to be adapted to
interpret the meaning of public services in different ways to cover the public services that may occur in the
future. (2) Establishing public services, both in Thailand and in France, are organized in a similar way, that
is, the public sector can do it by itself or assign it to other government agencies to do so. And handing over
to the private sector to prepare but the preparation is based on the principles of the organization of public
services that exist in three principles: equality. Principle on continuity and the principle of improvement
and change. (3) When considering the scope of the mission for the implementation of the public service. If
it is a government agency, it will not have much of a problem. Because the law has clearly defined it but
if the problem most often arises in the case of private assignment it must take into account the rights,
duties and responsibilities of the parties. And to consider what liability must be is the problem arising from
the provision of public services? Which must be considered on a case by case basis if it is caused by a
problem that is in the form of an administrative contract, it will be able to apply the principles of law
relating to public services to that private contractor. (4) The three principles of the establishment of public
services as mentioned above. The administrative court of Thailand has been used in many administrative
cases which are administrative contracts for the preparation of public services. Therefore, it is of the view
that the aforementioned principles should be applied to create quality in the provision of public services
in accordance with the objectives of the provision of public services. It is therefore expedient to have a
systematic study in order for the preparation of public services to be accurate and complete in the
implementation of public services to serve the public as a whole.

Keywords : Public service, Administrative case
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