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Abstract

The objectives of this independent study are (1) to study theory and principle of
equality and non-discrimination in gender equality, (2) to make a comparative study of laws
relating to complaint reviewing process and the alternative dispute resolution under the
Gender Equality Act B.E. 2558 (2015) and those of foreign countries, (3) to analyze problem
on applying laws relating to complaint reviewing process and the alternative dispute
resolution under Gender Equality Act B.E. 2558 (2015), and (4) to propose suggestion for
improvements to the complaint reviewing process and the alternative dispute resolution under
the Gender Equality Act B.E. 2558 (2015).

This independent study has used the qualitative research by researching
from law materials, academic textbooks, articles, dissertations, procedures and related
information from a variant of websites in order to conduct the comparative data
analysis of Thai law and those of foreign law.

The research result revealed that: (1) Each independent being must be
guaranteed equal treatments and protection by the law with no unfair gender discrimination
and non-discrimination which is the general principle of equality and a fundamental
element of human rights. (2) Thailand has applied the above-stated principle to
protect or compensate people who are discriminated unfairly by their gender by
enacting the Gender Equality Act B.E. 2558 (2015). National Human Rights Commission
of Thailand (NHRCT) is responsible for reviewing and investigating the complaints
on unfair gender discrimination and has authorities to appoint the sub-committee of
NHRCT to review and offer opinions of investigating complaints to NHRCT within
90 days from the date of receiving the complaint. If the review has not completed
within 90 days, it can be extended twice for 30 days each by recording the reasons of
necessity. (3) From the analysis of the problem, it was found that there were numerous
steps and was quite time consuming on the complaint reviewing process. In addition,
most complaints took more than one year to review in the past, which the complainants
may think that the period of time specified by the law is quite a long time. They may
intend to use the alternative dispute resolution as an alternative method to quickly
settle of their disputes; and (4) the author would like to suggest to utilise the alternative
dispute resolution for the complaint reviewing process of National Human Rights
Commission of Thailand (NHRCT) under the Equality Act B.E. 2558 (2015) to increase
the efficiency of law enforcement.

Keywords: Equality, Discrimination, Gender Fairness, Alternative Dispute Resolution,
Mediation
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