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Abstract

This survey research aimed to study: (1) personal factors and emotional
quotient, (2) core competency level, and (3) association between personal factors and
emotional quotient, and core competency of dental personnel in Chiang Rai province.

Respondents in this research were 151 dental personnel randomly, proportionally
selected from 248 dentists and dental nurses in Chiang Rai’s community and subdistrict
hospitals as well as the provincial public health office, based on the calculated
sample size. Data were collected using a two-part questionnaire for (1) personal data
and (2) emotional quotient scale with the reliability value of 0.93, and a core competency
assessment form with the reliability value of 0.90, between July and August 2021,
and then data analysis was performed for quantitative data to determine frequencies,
percentages, means, standard deviations, and regression analysis.

The results showed that, among the study participants: (1) most of them
were females with an average age of 33.77 years, graduated with a Bachelor's degree,
worked in hospitals, had an average income of 44,529 Baht, and had 10.36 years of
work experience on average, and 88.10% of them had a high emotional quotient level,
(2) their core competency levels regarding achievement motivation, service-mindedness,
professional expertise, integrity and teamwork were high; and (3) their emotional
quotient was significantly associated with core competency at a significant level
of 0.05; all of which could 58.30% explain core competency.

Keywords: Core competency, Emotional quotient, Dental personnel
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