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Abstract

The objectives of this research were: (1) to study Thai passengers’ behaviors
who travelled by the northern route train (Bangkok - Chiang Mai); (2) to study the level of
Thai passengers’ satisfaction with the northern route train; (3) to compare Thai passengers’
behaviors classified by personal factors; and (4) to compare the level of satisfaction of Thai
passengers classified by personal factors.

This was a survey research. The study population was Thai passengers who
rode on the northern line of the State Railway of Thailand from Bangkok to Chiang Mai.
The total population size was unknown so Cochran’s formula was used to determine the
sample size, which came out to 384. Samples were chosen through convenience sampling.
The data collection tool was a questionnaire. Data were analysed by descriptive statistics in
terms of frequency, percentage, mean, standard deviation, and inferential statistics including
t test and F- test.

The results showed that (1) Thai passengers rode the northern line (Bangkok-
Chiang Mai) just once. Their reasons for choosing the train service were to save money and
time. The source of information to choose train service was the Internet. The main factor to
use the service again was the safety of train. (2) Overall, most of the passengers reported a
high level of satisfaction in terms of personnel, safety, appropriateness of the schedule, having
facilities of the station, and on-train service. (3) There were statistically significant differences
in Passengers’ behaviors towards northern train route with different sex, age group, marital
status, educational level, occupation, and monthly income in terms of frequency of travel,
reason for choosing the train, source of information at 0.05. (4) Based on the significance
level of 0.05, there were differences in passengers’ satisfaction with different sex, age group,
marital status, education, occupation, and monthly income in terms of train service, personnel,
safety, the train schedule, train facilities, and structure and facilities of the station

Keywords: Thai passengers, behavior, satisfaction, State Railway of Thailand,
Northern line (Bangkok-Chiang Mai)
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