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Thesis Title: Opinions of Public Health Personnel about Provision of Health Care Overtime and on Holidays
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ABSTRACT

The purpose of this descriptive research was to study the opinions of public health personnel in
Khonkaen Province about their prompt capability for provision of health care, factor of service-contributing
items, factor of user's service demand, related operational problems and constraints, and their satisfaction with
health care provision overtime and on holidays.

A total of 247 public health personnel from all health centers were included as subjects. A constructed
questionnaire with a verified reliability of .80 was mailed to them and the response rate was 100%. Frequency,
percentage, mean, SD, Chi-square value, and correlation coefficient were the statistics of data analysis.

The results were most of the public health personnel (1) graduated bachelor degree, were married, had
role and position with a community health worker, had work experience of less than 9 years and between 10 to
19 years, and had gained health care training course; (2) thought they had prompt capability for provision of
health care at approach-to-much level; (3) rated factor of service-contributing items as approach-to-much level,
(4) rated factor of user's service demand as moderate level; (5) rated related operational problems and
constraints of health care provision as approach-to-moderate level; and (6) were satisfied with provision of
health care overtime and on holidays at moderate level. There were statistically significant relationships
between (1) the opinions of public health personnel about factor of service-contributing items and their
satisfaction with such things; (2) the opinions of public health personnel about factor of service-contributing
items and support of the administrators; (3) the opinions of public health personnel about factor of user's service
demand and their satisfaction with user's existing service consumption as well as their prompt capability for

provision of health care overtime and on holidays.

Key words: Provision of health care overtime and on holidays, Opinions of public health personnel.
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	พานิช  จำกัด 
	ระดับตำบล  สถาบันวิจัยประชากรและสังคม  มหาวิทยาลัยมหิดล 
	ประวัติผู้วิจัย 
	ชื่อ                                     นายสำราญ     ประดิษฐสุวรรณ 
	วัน เดือน ปีเกิด                 1 กันยายน  2486 
	สถานที่เกิด                       303 หมู่ที่ 1 ตำบลเขาสวนกวาง อำเภอเขาสวนกดวาง  
	ประวัติการศึกษา              สาธารณสุขศาสตรบัณฑิต (ส.บ.)  มหาวิทยาลัยมหาสารคาม 
	สถานที่ทำงาน                  สำนักงานสาธารณสุขจังหวัดขอนแก่น อำเภอเมือง  
	จังหวัดขอนแก่น                                          
	ตำแหน่ง                           เจ้าหน้าที่บริหารงานสาธารณสุข  ระดับ 8 



