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Abstract

The objectives of this independent study are 1) to study the purchasing behavior of
consumers in the domestic e-Marketplace within Bangkok, 2) to identify the factors that influence
the purchasing behavior of consumers in the domestic e-Marketplace within Bangkok, and
3) to examine the influence of online marketing mix (6Ps) on the purchasing behavior in domestic

e-Marketplace.

This study is quantitative research. The online questionnaires were used to collect the
data from 400 persons who both living in and working in Bangkok and also had purchased the
products in the domestic e-Marketplace. These data were tested statistically by frequency,
percentage, mean, standard deviation, and multiple regression analysis along with the statistical
significance level of 0.05.

From the results of this study, it was discovered that 1) the average age of respondents
was 37.57 years old and bought the products in domestic e-Marketplace. Most of them chose to
buy apparel because it is convenient to search for the needed products. The family members and
the lovers played an influential role in the purchasing decision of these respondents. They purchase
on average once to twice time per month. Most of the respondents made purchases via Shopee.
They, themselves, chose the products by comparing the price offered by various stores. They spent
an average purchasing expenditure of 2,658.37 baht per month. 2) The factors that influenced the
purchasing of consumers in e-Marketplace were gender in that male spent on purchasing more than
female, average monthly income, and, in particular, the group of private employees, business
owners, and self-employed persons spent less than the group of freelancers who was set as the
baseline occupation with the statistical significance level of 0.05. 3) The online marketing mix that

influenced the consumers in purchasing in e-Marketplace was product and place.

Keywords: Purchase behavior, e-Marketplace, Marketing mix factors
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