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Independent Study title: Service Quality Affecting Satisfaction of Members of

Nong Bua Land Reform Agricultural Cooperative Limited
Author: Mr. Jakkarin Srikuta; ID: 2633002239; Degree: Business Administration
Management; Independent Study advisor: Achara Chewatrakulkit,

Associate Professor; Academic year: 2021
Abstract

The objectives of this study were: 1) to study the level of satisfaction of
members of Nong Bua Land Reform Agricultural Cooperative Limited, 2) to compare
satisfaction of members, classified by personal factors; 3) to study service quality
affecting members of the Cooperative, and 4) to suggest service quality improvement
of the Cooperative.

The study was a survey study. The population of this study was 658
members of Nong Bua Land Reform Agricultural Cooperative Limited in Nakhon
Sawan Province. The sample size of 249 people was determined by using Taro
Yamane formula and simple random sampling method. An instrument used in data
collection was a questionnaire for data analysis.

The results of the study found out that most of the respondents were male
with the age between 41-50 years old, had the monthly income of 15,001 — 20,000
Baht, had the level of education lower than secondary level, and had the membership
time of 5 — 10 years. 1) Regarding the level of satisfaction of members, it showed that
the respondents were overall satisfied at a high level. 2) In comparing satisfaction of
members classified by personal factors, it showed that members with different gender,
age, status, monthly income, level of education, and membership period affected
satisfaction differently. 3) Factors regarding the service quality affecting member
satisfaction revealed that the independent variables affected the dependent variable of
member satisfaction at statistically significant level of 0.05 at a high level in all five
aspects: reliability, service assurance, service responsiveness, empathy, and
tangibility. 4) Suggestion to improve service quality of the Cooperative is that the
Cooperative should access the group member by paying a visit to the area more
frequently.

Keywords: Service quality; Satisfaction, Nong Bua Agricultural Land Reform
Cooperative Limited
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