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Abstract

The objectives of this survey research were to: (1) determine factors
related to performance, i.e. personal characteristics, health consumer protection
knowledge, performance support, and performance motivation; (2) determine level of
health consumer protection performance; (3) determine relationships between factors
related to level of health consumer protection performance; and (4) identify problems
and obstacles in health consumer protection performance, all among village health
volunteers (VHVs) in Phra Phrom district, Nakhon Si Thammarat province.

The research was conducted among a sample of 260 VHVs selected using
the random sampling method out of 797 VHVs who had been working as volunteers
for at least one year in the district. Data were collected using (1) a questionnaire on
personal characteristics, knowledge (difficulty and discrimination index, 0.76),
performance support, and performance motivation, and health consumer protection
performance with reliability values of 0.89, 0.75 and 0.92, respectively, and (2) a
questionnaire on problems and obstacles in health consumer protection performance,
by the personnel responsible for district health consumer protection. Data were then
analyzed to determine percentage, mean, standard deviation, Pearson’s correlation
coefficient, and multiple regression analysis.

The findings revealed that: (1) among the VHVs/participants, their
average age was 49.78 years; 55.5% had completed elementary school education; and
they had an average of 14.41 years as VHVs and moderate levels of health consumer
protection knowledge, average performance support, average performance motivation,
and overall average hygiene factor; (2) their levels of overall and by-item health
consumer protection performance were moderate; (3) their health consumer protection
performance was significantly related to performance supporting factors (» = 0.466),
motivation factors (» = 0.491), and hygiene factors (» = 0.479) at a moderate level
with 95% confidence interval; and their predictive variables on consumer protection
performance consisted of the duration of being VHV's, performance support,
motivation, and hygiene factors (R2= 0.335); and (4) problems and obstacles in health
consumer protection performance were noodle shops’ non-use of standard noodle pots
and community shops’ selling illegal health products. Thus, local administrative
organizations and local health network leaders should play a role in community health
consumer protection.

Keywords: Village health volunteer; Health Consumer Protection, Performance
Supporting factor, Motivation factor, Hygiene factor
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