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Researcher: Mrs. Thitiputth Phurichaivoranant; ID: 2595000684

Degree: Master of Public Health;

Thesis advisors: Dr. Chawthip Baromtanarat, Associate Professor;

Dr. Warangkana Chankong, Associated Professor; Academic year: 2018

Abstract

This qualitative study aimed: (1) to study the success in five categories —
good administration, good coordination, good personnel, good services, and healthy
people — of star-award sub-district health promoting hospitals; (2) to determine factors
affecting the operations of such hospitals; and (3) to identify problems/obstacles and
provide suggestions in the operations, all of star-award sub-district health promoting
hospitals in Kanchanaburi province.

The study involved 23 directors of sub-district health promoting hospitals
which had met the criteria of the star-award sub-district health promoting hospitals in
2017. Data were collected using an in-depth interview form that had passed experts’
examination and investigator triangulation; and statistics used for qualitative analysis
were content analysis included categorization, summarization, and interpretation.

The results showed that: (1) the successes in the operations of the star-
award sub-district health promoting hospitals were in 5 categories, i.e. good administration
with good leaders, good coordination with good partners’ participation, good personnel
with competency and happiness, good services provided for all age groups in accordance
with the service quality standards, and healthy people who could take care their own
health as well as their families and community; (2) the factors affecting the operations
of star-award sub-district health promoting hospitals were policy perception, operating
participation and motivation; and (3) major problems/obstacles were unclear policies,
inadequate operating budget, and time-period constraint. It is thus suggested that the
policies should be reviewed or revised to ensure clarity, appropriate budgetary support, and
a sufficient time period for operations.

Keywords: Star-award sub-district health promoting hospital, Success Operations
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