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Abstract

This research aims to study and evaluate the quality of information services of the
Rajamangala University of Technology Library.

The research methodology is a theory survey. The population used in the research
consisted of Nine Rajamangala University of Technology. students 917 samples were tested by
stratified sampling methods from 106,820 people. The research tool is a questionnaire, which was
developed and improved from the Library Quality Assessment Tool of Libqual Plus
(LibQUALWM). Data were analyzed using percentage, mean, frequency distribution, and standard
deviation.

The research found that: 1) Information service quality of the Rajamangala University
of Technology Library was at the moderate level, with the average value being equal. The service
level that users receive is higher than the minimum level of user acceptable services and higher
than the desired service level. The effective service was at a high level. Information control and the
library as a source of research were both at a high level. The end showed the scope of acceptance
of students such as the library as a source of research (0.97), information control (1.00), and the
effective service (1.03). When considering the level of the user more than needs and expectations
in all questions in the scope of accept-range are a source of research, the service quality gap is
sufficient in an overview of students (1.28). When considering a list of items, in order by the
average value, the service quality gap is sufficient or at the best quality in the library is a source of
research (1.40). Service quality gap is not sufficient or the worst quality and users have opinions
of the development library in the affective service (1.18). 2) The result of comparing the assessment
service quality of the Rajamangala University of Technology Library of each is different in the
affective service, information control, and the library as a source of research. Thus, as effectively
aresult, quality level of service at the minimum acceptability, user need level, and the actual service

levels of each university are different.

Keywords: Information Service Quality, Rajamangala University of Technology
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