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Abstract

The purposes of this research were to (1) study socio-economic circumstance
of provincial agricultural extension officials (2) study responsibility of provincial
agricultural extension officials (3) compare job satisfaction of administrators with that of
provincial agricultural extension officials and (4) study problems and suggestions regarding
building job satisfaction of provincial agricultural extension officials in Chiangrai Province.
The population in this research comprised of 155 officials. Statistical methodology for data
analysis included frequency, percentage, mean, standard deviation and t-test.

The following were research findings.

1. Overall of job satisfaction of officials at Chiangrai Provincial
Agricultural Extension Office was at “high” level. When considering each aspect, it
was found that officials at Chiangrai Provincial Agricultural Extension Office
indicated they were satisfied with 11 aspects at “high” level while other 4 aspects
were at “medium” level. The minimum value included salary, remuneration and
welfare.

2. Overall of job satisfaction of administrator level officials at Chiangrai
Provincial Agricultural Extension Office were different at 0.01 statistical significance,
When considering each aspect, it was found job performance, responsibility, relations
with colleagues, policy and administration were different at 0.05 statistical
significance. Meanwhile, work performance progress in higher position and work
environment were different at 0.01 statistical significance. At the same time,
difference could not be found at 0.05 statistical significant between the work success,
respect acceptance, salary, remuneration, welfare, progress opportunity in the future,
relations with supervisors, professional status, personal living, work stability,
supervision of administrators and officials at Chiangrai Provincial Agricultural
Extension Office.

3. Suggestions for their building job satisfaction, it was concluded that
salary, remuneration should be adjusted to meet with living cost in the current economic
circumstance. Professional promotion was also encouraged to take action.

Keywords: Job satisfaction of the officals Chiangrai provincial agricultural
extension office
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