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Abstract

The purposes of this research were (1) to compare English conversation
abilities of Mathayom Suksa IV students in Phuket province before and after learning
with the use of simulations; and (2) to study the students’ satisfaction with English
learning with the use of simulations.

The research sample consisted of 30 Mathayom Suksa 1V students studying
in the second semester of the 2017 academic year at Tessaban Pluk Panya School
under the Royal Patronage in Phuket province, obtained by multi-stage sampling.
The instruments used in this study were (1) learning management plans for English
conversation learning with the use of simulations; (2) a test on English conversation
ability; and (3) a scale to assess satisfaction with English learning with the use of
simulations. Statistics employed for data analysis were the mean, standard division,
and t-test.

The research findings revealed that (1) the post-learning English conversation
ability of Mathayom Suksa IV students in Phuket province who learned English
conversation with the use of simulations was significantly higher than their pre-learning
counterpart ability at the .05 level; and (2) the students’ satisfaction with English
learning with the use of simulations was at the high level.

Keywords: Simulation, English conversation ability, Satisfaction with English learning
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wmsgu g 1.2 finvensdeamsauilumsuanivdsudeyatinans
wanerusAnLarAuARTive1liusEaVEnm

wmsgu g 1. 3 Yiauedeyatnans mnuAasiugeauazauAniilubes
#1499 Tngn1snauaznisley

1.2 d15e#i 2 mwuaziansssy n1sldnvsinguenuTausssuveadives
MYIANUFUITUS ANUVTBURATAITLLANAIIVBUIIVBINTY] AW IAE TAUTTINVDY

v

Wveanunuinussdlne wazihluldegiaminzay Usenauie 2 1nsgiunsseus
faid

1INTFIU # 2.1 1WIANUENRUTTENINN AU TAINEITUTDUI VBN
wazthlldegamunganiuniameg
WINIFIU 6 2.2 LIANUTl D ULAZAULANANSEN NN YL ST

YouIBIN YA TNUSIIUINY wazthwldlneggndosnunzay



1.3 @3eil 3 amwuanuduiusiunguansznnsBeuidu nsld
myisssmaluniadorlosenudiunduasenindoustu Wuilugrulumstaniuamn
A} uaslialanvimivesau Usenoudie 1 snsgiumsiieny fedl

wmsg g 3.1 Wnwisssmelunsdeslesanudfunguansznsidous
u wonduftugiulunisiann umenanug uaslalandiaivosmy

1.4 aefiuanuduiusiuguvunazlan nsldnwsinsUssmaluaniunisel

sine sisluipsidounarusniiesFou yuruuazdenulan Ussnaude 2 snasgrumsaidous

4
U

>e

wasgiu o 4.1 1nwehassmeluanunisaline feluaniufinw gumu
uay deAy

wwsg a 4.2 Wanwdasamadueiesdloniugilumsinuee n1s
UszneuenTnuaznsuanivdsusuiiudeslan

PNMIFENBIUsTAUAN wazansgiulunisianisiseudmundngasununis

anuAnunduiiugu wsdngy 2551 annsnagllidn dwsunmsBeunsaeuniundingy
wUdld 4 unuvdnifteduuumndumsiansSeunsaeunmdngulsitugizou 16 Ao
mwdanguiiion1sdeans Mwinay Iansssy MwAueuduSAUNguaNsE NS USEY
way nwifuauduiusluguvulan lngansgiifienanietestiunsdanisBounisasulag
¥anunsalinaes fie ansedl 1 mwilenisdeans mslénundangulunisils ya 61y
Jeou wanidsudoyatinas uaninnuidnuazuanseudniu e thiauedeya

AmnuAnTBenLayALARTIlLEe e uavaismudiiusseninayAnaee vz
2. WUIRANISHBIUNIENIDINENBNI5ERES

2.1 ﬁuwaan'1iaaummé'anqmﬁan'ls?iamﬁ
nsaoumukLademsldgnimuntundausn Tunovouinuniieuasylsy
Tugas® 1970 msdeumuuudomsifintuluglsy isglutasnandananiifenemdqly
andeluglsyidudruauinn auniuselsy (Council of Europe) fsfiannudndudosinu
wﬁﬂqmmiaaummﬁamLLUULﬁuwﬁwﬁLLazﬁaﬂaﬂmwuﬂa (functional national syllabus
design) Litetaelsiffeweamaninsaldnwiiaedunisieas luduvesesnunielend
(Hymes) lalgenan awannselunsldniviiionisdeas (communicative competence)

efnuEImTatuNSURAUNUS MseUsnzdassAnisnnudanu (social interaction) &



o v a A a

ANNENINTITNIFUA Y Tid ARy Tigafe Anuanunsadiazye iewdladmaiienalignmdn
hensal willrnumnesngauiuanmnsaifismatugniuld (Savignon, 1991)

miaaummmuﬁaaﬁ (Communicative Language Teaching - CLT) R
LLu’JﬁW‘?hL%amizwdﬁqwaﬂuiwwﬂﬁm (linguistic knowledge) INwEN19NIW (language skill)
uazAuamnsalunsdoans (communicative ability) ilelvgi3ouannsaiFeuslassaiig
Awfiedoans (Canale & Swain, 1980 ; Widdowson, 1978). AL Wazaliu (1980) kaz
winuen (Savignon, 1982) leuenedusznauvesenuaunsalunisieansly 4 ssdusenay
foil

1. Anuanansaneeulignsalnialaseaing (grammatical competence)

yineis anuimsiunw Tiua anusiedtuddm Tassairsesd Ustlon naenau
NIALNAKAZNITEONLELY

2. ANUENLNTARUEIAL (sociolinguistic competence) BuNBEe NSLUAN
waglpsaasausslenlivansaumuusunuasdany Wy N159elvy N15YBUAM NIWHAANI
wazdeyarg 9 uazmsliusgloamds 1us

3. anmannsolunislilassaienwifiodorummnesuns wazdou
(discourse competence) w8 ATIANINSa NS TeLsEINglASEE 19 (grammatical
form) AuAImINg (meaning) lumsyauazieuniusUluy wavaaunsaliunnseiu

4. puanunsatunsldnaizlunisdennumune (stratesic competence)
vineis mslimedafielinsinsedoansuszauaudisalasianiznisdeanssmunisma
femadinaislunsitaglavilinsaununiduiungaasnansdu iwunslénuvims (body
language) Msvensanulngldmdnsiduumudigyadnlieen Wusdy

2.2 AYUVINNY N1IHBUATIANLLINTHBUNNYLNBNTHDENS

msaeunwiionsdeansiunsdnmsseunisaeunamauinsteus
JasjutiuanuddyvesiagSoudadiduniaoudidudumeumunszuiunslinnudnues
150U Tneisuanmsilslugniana mssm msdularudfny vianudhle andudani

W
Y
a a
d

sfideusluly

Bern (1984) fidenmgylusnunisaouniudanguiiionisioans leesuiein
awiRensURduiuS Fadufenssussrisyanadifiruduiusmadeeuiidamy deuly
sBouimenasiesgivhiivesnnn (Function of language) ut3um guiummenweans

(Linguistic context) 1AMansatenulafindunouvsenditenuinvualyiun waz
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AUSUNMNSRIANVIBUTUNTBIAnIUNNTA] (Social or situation context) IlasMasdoansi
a5 unummedsanvesmanidulas uagvilumindsdesndeansmenu

Wilkins (1976) nanafauuiannisaeun1wiiion1saedns 1dunisdnnis
a g v o w [y v =~ A gj | a 2/ I a v M v
Sy MsgeunlitnudrgyiunsldniwiiensdeasnuaEusu ualuvazfeadunlals
azaglusosanudrgmeshensaliazanunsallunisldniw

matuagUladn nsdeunwdinguiunisieasuunetianisdeuntvnding e
v ° ¢ a 1% ¢l a A a vy Y
MiapufmuAaa1UNTANITSEUINYIINaAIUNTATaNTSe iealenalidseulald

a v Y

AMwlunsdeansanMsUfduiussevinaiSeuiugiseu diseuiude diseuiugaou vise

Y

a U

Seuiudauuenieaseu laglinnudAgiuntnvean1w USunnenwemans uag

ey

a o = ¢ o & A Y a < a A ~ a
USUNNNFIALNTDEDIUNNTA Ui LN558unNsaa Ul uNanISUNSERaNsNaNas
2.3 AYUENAYVBINITEHIUNYNNINTHDAS
TS a vaA 1 va ~ o v A = v
nauindsimensiseusiveinditeuianud Ay agalunsiieu giseuas

a [ = v =l é’ [y v [~ o w = Y Y % 3
anunsaseuliinnviseteemiedavueg fuanudilailudny wiasseulanonlagayseae
Ya3n155u wiuUselevilunisidnseululy Insaunsamenlasdsnseulunaqlmandu

Ao o o 1

dnmdaSeuey wagddmaztigliseuneiwsenalds uenwitloanaaasaaina e

4 ¥

fifie et landnnwnldlunisieguuuulssleamenisaeuntviinsUsemealuiagiu
Igsusndauuinisaeunwiiensdoansuinu dnsdnfanssuiiiu gisewduddey T
D P Y 1 a ue § v ¢ ol Y a Na o w
diseulaiseusegdanuving lernldnuluanunisainillenanulaasdudinuszaniu
Tnedsnslvianuddgiulasaichensal munusingegluiominlddeanumung fai

a

dniagn (Littlewood, 1983) nd13l¥dn uwuinisaeuntwiiienisdeansilunuinsaoud

[y

lidrdeanuanunsavesiseuliiewannuimulaswaichennsalivingy wiatiuayuli

Seuladmaiauinvensldnwmninee lesduiusanuaiusaniabeinsalidniu

E>3

gnseNaniNIaeasmEIsNIgNABavinauiuname Tudinaselseuneduiany

Y

nsdeansdadunisldnwiluguuuunieg wnune dslunmsaeuniviiientsdedls Asdeu

Iﬂllld Y U

vseuAuiunsidnuludinusedriu wasthnwindueeiululdldndnlaenndos
fuAMULTILYDY Anladu (Widdowson, 1979) 1171 Anuanuisatunisiseusealseloaiily
<@ a a a qﬂf Y | a 1% v a
Wuauaunsalunisaeans nisaeansaziindulanseiiasianunsaldusslualavanevie
Tulonanneg Ay N13e8U18 Nshugtn MMSANN-EU N15UB50Y N1sPNAIES Wudu
puslunmsussUssleadudaiianizendt mudanudilaniv vy Faenmasduuselov
agtne widhasliAnusslemiundian AdesanunsathanuslunslivselealUldlnluung

Fdelamalonanie 9 vesn1sdeans
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2.4 TUABUNITHIUNTWINONITEDET

NWNARlUNITAIUN B IINENTSHRaNLULHLEY JuilmAnTuneunIsaou
| g g vo v O X J S a - i =
A9 3 Jusau Nlgdannsaeuiualiluvauslivu uardusounisaoull natoulussoluds
anuN1sainIsaew nAtanisaeu Fogunsal Lasmiien1saeume ATAoNIIAITYINAIY
wWlalidaay ieazladnnisaauldegnliss@nSnntunounisaauns 3 ull aswuin
= ) ax ° & a ] v = I~ v s
funngegluisnisdnawsiloniluiuuisowningg MfsukuuiseulaNuiunmans
wazkINsasunwiienisdeansiluened wazusngeglunisdnianssunisSeuin
WNINTADUNIWLINONITFRANTOENTALIUNY 3 Tumay Tonsaiunislulsaztunaull
Aamalull

2.4.1 Tumsudaueiilen (Presentation) lunisiseunisasy
Aeenalszme nsdnawailomilvl dadudunsasunddgtunil luduilagazlideya

1y a Y < a £% a Y [ dy 1 1 o 1%

MewASeu Jaiudunsiudunsseus dnnhaueileminl lngazyadunisiy
v Yo v ° v el' o a0 v a @ &
diseulasuiuasyianudnlafeiuanuvinewas sULUUNWTLETUASaealy s3uma
Bnsldnw lddndusumseenides anumune fmdn wazlassadshensalfivungay
fuanuMsalingg aualdiumsiseusngina

2.4.2 TumstnUATR (Practice) Wutumeuiilifieuldfinldnwiiiisee
o o r & N p. o o
Seuslvinntunsdiaveiilemludnuagresmistniuuaiuaumzedl (Controlled
Practice/ Directed Activities) Inefingiaeuduiinlunisinludnisiinuuures 9 Yaeslivh
wannTu Wuwuuisaauay (Semi-Controlled) msintutuiifignsjmanglvifSeuandzuuuy

Y =2 v a k4 I % 1eal 1 Y Y a Y o v

Yol Jutunenugndewesnwiluman windiyessangligiseulavirudila
AenfuanuranelazIsn1sldsuLuuawtug meuiu lunsinty Agdaeuazisuain
nsRnUInal (Oral) Fadunmsyamunuudies few ulasuuuuniw udiresiuasy

I

anunisaily anunsalivardanduaniunsaifiadstuneluiesou tiefinmsld
Tnssassslonnuunizou feilngfaoudodlitoyatioundude tieliFoudin auld
mwldgndeavielil uenanilenanmaaeuarundladiuaramungld (imsldinannn
) enduddiiindeniadou (Written) ilerfunisadnaruuiuglunsld

2.4.3 umsldnwifiomsdeans (Production) Fumslinwiiienisdoas
Jutuilgatunile wsgnsiinldnwiiomsdemaisuiatiountsdreloumsiouine
namumsailududoulugmahamivldsimendudou mefinldnwiiensdeans
Taovhly sdemislvigBouldaeddnuluaniumsairiieg fdaesananiunisalads viod

I ¢ a v % @& A v O o g v
WUADIUNITRTI AIYAULDY I@Uﬁzaa@‘ULUULWﬂQHLLU%LLU?WWQLWWUU miﬁiﬂiﬂimwﬂu
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L t&ld IINI 1 4 :j 4 ¥ YY1 Y a v a ¥ ¥
anuwaszliivsslevilunindelimingiaounasiSeulaiin dssudilanazSeuinuluum

Y

o ~ ° v g v [ = s A P 1%
wndogiiedla anunsadilduuldmuninudesnisvemuesualy Fanisnagtieidiseuls
Ql Y | Y a A oy v - = v A v
SyusLa0g 10T MINGSeuasaldnwienisdeansiiotednedasy aela

61 = Ao a v = ° % - =
anunsalengg MagnuluiinaswenanifSeuasilenahanuinmanisnilingiSey
wudliilulsglevieguduitunisintutuneuidndie wsggiseulidddudedd
ML sURUUITvuaLn milsusansiinludunisin waznisididenldnwiesiidigaing
anuiiulalunmsldnwiionsdoanshiungiseulmiuegned BnsiindnlinlugUvesnisvi
Aanssuwuunngg lneagiaeuluiiesimuaniszanu wieaaunsasie Wgseu

2.5 unumvasiseu (Learner Roles) Tunsissuntwiivenisiosis
UuuazuAUATY (819U Richards & Rodgers, 1995) 85UNgUNUMUBIRISEY
MUl CLT gl3euner3ne (negotiator) nsiseusiinannmsusnymnsslungugiseu
Inefaoudnionssy iSeuldilonmariausuiulungudn 9 gadanendnlunisiy
Nanssunqueeyalvifiseuylsmaegaiulaziu 33nnslvwe q funssu
2.6 UNUMY9A] (Teacher Roles) Tun1saauLlinan1sHads
=~ Ao w a
AsHiunumAddsy 3 unum fie
2.6.1 gailun1s (organizer, facilitator) w3guuagALiunsinRanssy
2.6.2 fuurdvsauuzul (guide) TunuLAZRANTINANY 9 Way
[T Y Y = £ a =)
2.6.3 WU NIVYUATHLIYUY (researcher, learner) bIYUINOANTIUNITLILUVDY
UniSguusazAL
WANANUUAFERTUNUINDY 9 LU JLVAIUSAY (counselor) HANTS
' I S ¢
NILUIUNIINGN (group process manager) AFANULUINITADULUUCLT LUuAINLUUAUINA
D & A N Y Ao a U a - =
Weeiign (less teacher centered) iufpAHNTNNAITUN1TIANINTTUINBNTHOATUAL
Tugrninsewinanssuasasnseiulimalaniewvaeigiseuaunsalinwivensdeans
Tildanumuewasgniewnuvantieinsal sulunseudedineseninminuaunsonis
Tansal (grammar competence) WagANANINTANNAIUNITFRAS (Communicative
competence) maat{{ﬁau
2.7 UNUMYBIHBN33BUNTERU (The Role of Instructional Materials)

o w 1

AMsaRUANLLYY CLT dlunseslddanvainuats wsizdaiimnuddse

>

]

N1seukUUUfduiusTenIsssuLuuT T awasNsEnlgn v iensdeans devidAny
3 agnlddmsunisaunuied CLT Laln 1o (text-based) $11/A9n3554 (task-based)

¥99734(regalia)
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2.7.1 \ilom (text-based material) TulagUuilssseudiuiuunnunen
A0AARBINUNITIIEU @aUAMLWY CLT B9n150NkuumsseuianssuLazilonuang
NN eaeulenal endieg1e wuuseu CLT aslifiuuudinda (drill) w3
lassaiausslepduannuuuseuiidy CLT sxusenaulumedayalugusing 9 wu n15dn

sy vy a A a oA ° = = a
AU SNV LSO URARIUN U IMANYAVTONANTTUE 115081 MUALTEY (theme) TIAziSeY
wiifanssuiesnwuuTuNLied I lvETsulasesiiy 9

2.7.2 /N33y (task-based material) WA 9 UNUMENLF NSIEEULUY
WaEAaNTIUAY 9 1Y AANTIUNTARUAALanUAeutaya (sap conversation) ANTsu Jigsaw
A v g vya YAl awu o o &, A v
MiulvgSeulaiiujdumusvihaudungusiuiieiu

2.7.3 doNluvesaia (realia) CLT wiunnslddeluresass (authentic
material) 13 theusznialawan wilsdefiurigunin wnud Wudu

2.7.4 MNENIatUNIS@ea1s (Communicative competence)

2.8 99AUTENIUVBINTSITHUNTWIDINGHNONTHOENT
v 4:4' vy v A I3 9 1 Yy v

NSRS EuIzasadeamsiiudesarusenaunangey 3 Ussmsiieiu
A 1 I ! v % I 4 d‘ Y -d! LY v
AD 1) WBIINTENINVYA (Information gap) ABAIINABINTITIANLUABUYDYAZINULAZNU
Tnaidlogaunuliiiveyavseivoyalainawiies vilvisnwhesaenisnisnsuvseviveyads
fukagiu 2) n1siden (Choice) Avgiseuillonalunisidenisenavseiley nasnauLdean
suwuulumsdeansanumng 3) Yeyadaundu (Feedback) Ae Fiseuillenianazlansu
fawavesn1sdoansfiinUszauanudnsavisedunainnuiisenvessauaunun wenanil
LAINTABUNBINBNTFRANTEUNTUNMITEUINAMIINNITUUR nanfedaeudawtn
Tonaligiseulaldawlvinniian

Yy A v ) v A v v v
nshdiseuaunuaniUaeudeyaiulaglmaenldnwinudesnisuaglv
Uszliunsdeansienuaaunsduaiuligiseulaldanwilunisdeansasen diuses
Y a Ay =~ o = g Q va v S Xy a
Torana1anEssulvaeiinsteunsaeuiulilddinaesnisnisunluate Maildeianain
gnunluRmgludnndafgy Nglutnrnaseaiianuduaurasminudilalunisioans
whiu fasdudSeuarauinanulidulalingiagldniwlunmsvifanssusne 1o

¥
(%

2.9 NMSEDUNHIDINGEAUUUINITHDUNWILNBNNSTRasHANToRuas

be

v = v
UBDLEY A3
2.9.1 Y9

1) dspulailomaflnufin nunrwldaussmiuaniunisalsngeg
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2) giFsuinanuaulalunisiseumsglaFeuddninnuangse
autouazansathlulglaassludinusganiu
3) seulaiilonatinnisyinusiuiugdu neluunumgiiuazgnig
UVBINGY
4) giFeuldrnnsAntunsifeunnniu insednvazesianssudu
Tugy azdufanssumsuitam
2.9.2 Ja911n
1) TNTABUNINUULINITABUA W NONTHOATH ABIN1SHADUTN
Ql v A4 a A p Yy [ =< a
fianuannsalunsdnde fanssuivannvateiielvigiseuladlentaiinianssumeaniwily
anunTalange lauan
2) Bnsaeuiidnduiifaeuassedldanueanuunnnzluasiivi
Aanssugisewenaveite waylinereuldnrwisusema lunisdeansdeaeusesnagln
ANUTIBRBALA LarARENTEAUNSTITNWIVRIISEUBEAREALIAN
3) \JuiBaounvans Auisaunguiin
MnAnduaguladn nsaeunwIIILLINIINNSARUA WILENNT
doansilunsaeuiidunisldnivvesisaunnnintiudmdnnaeinisldnie Snvisdila
rudRyiuAuARaAaluNTidnwLarALgnABdlunTous fu daunsiFeunisaeu
(% I dyd’ 4 v o Aa = =2 ¥ Y & a
wwninaniisdeatdunsifanssuienisindunisidniulilndiAssaniunisalassunn
d' Lo v Yy v v v & ' R ' L
Mg wulinnsasianunsallvigiseulaaununlaneuiudug nqudes naulvg) dnisay
! @ v ava v A = Y 1 a a a
unum nstaung 1wl wagmsnigissuaunsaldniwiienisdeansinegalivsydnsam
U JiSgudodivinygauaninsans 4 mu Assuanuausalusungunaetlieinsal
AIUAPINAILNTON NN PR TLTNAIAY ATUAIILAINITONNANFURUSURITOAIY LAY

fruauEansalunsdnaislunisaennuing
3. ﬂ']iﬂu%uqﬂ"l‘lﬂqél\‘lﬂﬂ%}

Minvgmsaununwsingy feiduvinuenfinnudAglunishindedoas
a a = = = Y N oA I~ & °
wanifguanuAnaiy lilen1sAnwseu; viseliiensuseneue dn sauran1siunlyly
FinUsednTu inwemsaumnniwsainguiuinueifeefenainuenisnn wasiinwenis
flausgneualuaiy lietenenaufn Aufens anudilawagauianliiudndieds

Id 4 Yo Y v 1 4 a J Y a a
Jugilaldsus wazidlagasmunevessyn lumsiSeunisasuniwiinasemegisouiang
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FuduifesimusEAUANNENNTATEIMSEUNUN A INgwiioilFnsIS U818 Ing W
= a a [ a A =2 ! v PN
fiuszansnmuazidunisidalendlunisideannisfinuseluszauainawasiiudnaninlunis
A =
wanUsznauandnlusuimg
3.1 AIUNIBUASAMUAIAYVDINITAUNUINIYIDING &
[ ] U i = [ £4 & o 1@ al

nsaunuilunisdsasuassuasidenan vlasinsiiigaudntunuim

d1Any annludinysednTu szayedisagiemulsnnaneiulau lieUsnwinise wie
a v a - ¢ 1 = 2 v

wandguaus AnuAn vseUszaumMsalitoAuauNauIl KeuRaIeANA3en [Wuhy

nsaununlufanssuszminvyaragiaurzanInnIty Aanssuiludals

[V PPN

atanils gndiRavzlunsaunundenludniiauiludies fauesnaumauaueenunay

e

= il

asiasy S nMsaunuzdungAnssumusssusfvesaunaly luld dngunasianasn

=3)

aefaUfuRnuege 1asinsainL gRaununasegldlmmiuvesmuinnsandt amsae

= )

nogels aunuegilsmyaunuiuldlivanefnisne Wil uwinanefanisileie
daumnialalagnnadueiafier uidesilalude Aordails sansuils uasnuileould
Tngilunldndnnisye v 4 Ut 1ea Aedesiiansangile gaussasAlunisys lonauas
4 4 A g o o T ' v & A A 9
1579 ne Sosvazyn msiluSesiiaeshelinnuaulasiuiu [Wusemvangiu
mameaziazvnnsal lldsesduivesiyn viedils nataunumsldnwnanind
av a ! £% Y Aaa ! < v

wsgmndlaiyanude) linaaldendd sengnmseuleu Uusy

afiny) Seimuna (2560, u. 167) nanvdn mMayaaunuldunszuIunIs
fnevennuAn ANt ANUIAnTinadinuUsrasAneen sl edaununlasus
waziilagauszasAvasing Inglinaislunisuaiievinlynsaununieansiiuseansnm

a ' Y A < (% Ao w = o &
M3FeunNsaouMBIiIsEmA invenmsaumnieldurinvenddguaziinudnduunn
< Y Ao v a =2 < M Y a £ o

wzlwinweidudeuuasiinanmstindudunaiuu lildiaananudilaweensand

Fladu (Widdowson, 1983, pp. 59-60) nanyinisyadunsaunuiie
= ! v v v - a ! v v v < =
deaslagnisdsnsangyaludaiilaneouaniufsuunumseninafwadugitadunisdoninu
winla ldldiiganansldetensluniseenideanintu widsldvimie nmswndeulmdsenay
nswansdnthanusanuwasianeriueiviglunisiuifey diunsaununiliynesnides
A d‘ ! d‘ Y v U ¥
AoanasadenUmnerunaen el laiula

\USU (Byme, 1986, p. 36) Na1731 nsyaaunudunszuIun1snsdoans
dosiAmaneIveeiusEnIinvensiuasveilsaziinlagnuseasnvesnn funagyil

ihfidesiaiiedeansiennuian LlIauILazAINNABIN1S ﬁ’;ug’g’ﬁwzLﬂuﬁaamﬁmmmiﬁu



16

nillpgorduausluzessruunw wudsminunlumnaeaauanudilaluawiviong
Y & 5 | val & val v 4

VoA TUATONEIRAILANTHUATIN IR VR TABINTTHD

nAgAT Yadan1 (2550, U. 6) lolianuminguein1suaauninn1e8inguin
nMsiufduiusmmudinguivesenaaauidniinda Anudens wagnsuaniisudeys
' S v vy v v P ' ¥ o 3 o o v
Y1ansidunwdengulvigilalasus wasidlagasmunevesiyn Insendeuundes
e Mstadeulmn nsuanseannsluntiiaysanig

Flans sugassns (2550, 1. 24-25) lana1331 Msueaunudunisuandosn
AuAnLiY AnuFaanslugUuuunile wuderiunsdey wildunsaunnawdingvlag
MIUEAIEDNNNINID NMSBEUMsaUNINMESINguilunssuisnAswisldnatnzdnEou
AodlsEuINTHNeaNAEIAMNeY WaziRsukuumuATEaaY wanIniFiseudinesdnlasaasng
Usgleatiugruitaiasuasiemnunauanieaniaradudulalunisne

W3a53A ade (2550, u. 163) lalinumnemsyaaununnwdingulidn

=2 A av o 6 ! [ o v [d [ ] ' &

el nsiiujduiussenituaaaludauildnafunmudnguiusdassauiuly lng
AU TEAIATIIE AR ANUNLETBINULDIT AN LA

1Y [ s ! ! = {

UG lvanened (2551, . 8) na1in NMIWAAUNUINTYINNLDS AI1TDENA

a ::4' 1 A ) [ v o ' = = £

ANUAR NMswaniudgurnansiilunwndingy Ingltiiideawioma gslunisieasavies
Uszneulumeyarasiws 2 yaratuld wasnisnseibigaudnlameandunien dadu
woAnssunlilisienisaneveadaiiesg e wAdisuieiunien antuasyiims

NAMAYATY ANUVNNEYBINTAUNNNWISING Y MHNLT NTAUNUIEOENS
Tngldnwdangulunsaenasningussasd anuianvesnnidesnisazdeasiudndiede
¥ = [ = Y v Y & !
A nsauvndeansiluguiuunisyaussinvviiawsifee AT INaunIAG 2 yana
July msaunnnwsangelildiiieuanisnandesmesnuniunwdinguusdunis
namnes dies lassaiwseleanigndeddegnsndeuaaiuasaunsaldnauiugaumn

IansINaUNUleag19TlUusEANS AN Tneaasadedntl w1In innsleegaunzauiu

e

a

Gesiiyeluanunisalingg
3.2 asdusznauisnfuanuaunsalunIsaunuIATESIngy
peAvsEnauRBiuAuannsalumsaunnnwdinguitenisdeansly
AnuszavsnniudosUseneudeedussnousnusie daihnsinuldnalied
AUALAZANUY (Canale & Swain, 1983 919814lu Brown, 2001, pp. 246-247)

Tananliin anuaiunsalunmsaununwsinguiionisdeds Ussnaume
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1. auansamubieinsal (Grammar Competence) Aon1sinus
Aeafundnamundangy 5wl eendes fdnwi nsadssglen nsdentdlennsalld
wnzaufuGosidesnsaunn Seiilvgnalinuldgndesmmdnlasiaiisanulog
U51ANNANNALE

2. AnuEnsalunssetanIm (Discourse Competence) A9 N1TAUNIUI
adanquifaunundesdaruainsaluniadenlostonny mneds faununiaesie
annsawasuunuwlunsaunulumswaidauas Ununaumnuasidenlosmsaunin
sifiuseluegramnzanuazyilinsaunnluadaiufnUssansnmnsungusvasdi
ABANT3

3. ANAINTONIUATMIANEASAIAL (Sociolinguistic Competence)
e faunuaunsadentdmnalunisaununliegnsgniesnsauiuniames duius
fungAinssuvesynraludiny uenaini Saaunsaaunudeasiioaiunnudiiusludny
TneflgauszasdiuanandlunuaniunisaiuazUssiomvesnsdoas

4. prwEnIsafugNsIslunsdeans (Strategic Competence) e
awanssalunsuitiymilusgninamsaunndenagnssne Aviligilsanansaidila
Ansnglumsaunundaiunagild

guwmasda (Underhill, 2000: 2) Iﬁﬂa'nﬁﬁaaﬁﬂizﬂawmmswﬂmawu%ﬁa
nsdeashilosuszneuiididy 3 sesiuszneu dil

1. ffyn (Speaker) wanefs yanadsifeans Mviuiilunisdedoyatnans
Aan AnuAnuiu Tudagiidesnsaunindninevierils

2. 99A11U (Message) U180 m'ﬁzﬁaﬂayjaﬁﬁaamﬂsﬂumiawuﬁami
Emadsludadils

3. §fils (Listenen) nnefils yarafifudonumsedeyaidimsmnaingys

neAgaT Yadana (2550: 7) lana1fisesdusznaureinsaununniwdengy
¥ msaumnnedinguliiaaussnsnmldlafieudnisUssnoudae s domansy
vietoua wardilavindu mnenisaunundeansiintdeansviodadosanusoidonls
auvmndduselUogneuiu gndesnumndnniwsangy Tiudes nSewims uassdwi
figndfeamnzauiuaniumsaiuazlonia

MNANINEBIFUsENeURITUANAINTaluAuYI SNy agUle
msaunundessmwsngulviiuszansnmasinaingUsvassueamsieasiudosend

BaAUsENOUsNY e Joruineinisaeans gils uendntlfesdlausifediuniwdangy
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wasdnwdt laennsel n1seenides wedlauazmsienlosdoniuilunsieasuasaniu
I AUYDINTAUTUN TSN WA NADTUNNSalNeY ATAuuanestueenly
3.3 YANNISEUNINWENITAUNUINIEIDING Y
tihnsdnymaevnuldauendnnsaeurinuensaunu s Sanguiagyi

Tussauangaiusyansnn Al

dud (Lynch, 1996, p. 121) lana1ilid1 wdnnisaeunnnwdng wiatuy

aa 0

ﬂiﬂaaummqmﬂwLssuuﬂgau‘wuﬁ‘wmmawmwmLaﬂm%’iﬂ,umawmﬁamﬂuﬂ%’aﬁuﬂ

a Y

Y
Lﬁ@L@@I@ﬂ’]ﬁiﬁfiﬁ\lLiEJUImGUﬂ’JWﬂﬂﬂ@*&ﬂ\m’e}aiﬁﬂﬂﬁ’]ﬁ%u fﬁﬂVIﬁ'WﬂiUVlﬁﬂ ﬂ@ﬂ?ﬁLuumﬁﬁJULUu

Y Y a

drdguazlifieufinuanteananudaiiuainianssuainnisiinluguuuuresianssusngg
ffSousndudeddlunsudtam lunsearstudings Wedunsadeausiulali
Assukavaiausvaunisallumsfeiiaset uaslasuteyadeunduludaiiiniuininig
USuusaunlelumsmeaniunisaitug laegls
U317 (Brown, 2001, pp. 275-276) lalausnaninadiluniseaniuuianssy
oAUz TAUNUINIYISINg Bl IR
< a A v v a ' = o a
. [Wufanssuiauesmnusen1svesiseu lagysluinisvifanssuves
d3sumsiemnumng waznslinwiedisndeunan
2. \Hufanssuiinszduanuavlavesisou
2 a S va 2 v a Y ¢ a
JuRanssuigiteuladnnelnalAssivaniunisnias

£ %4

waangiseurinianssuadouds aslifideyadoundunifiseusie

S YA

\HuRanssuigEeulsiinnainue msflauazvinuznisnalundeudy

Y

Ualonalvigieulaeaniuuianssuesdng

L

duasulvdSeulaimungnsislunime

aquliindnwarlunisaewinuzmsaununnwssnguiiatiu Asaeuas
wiughlitnSeuassfiuiusindotumuunumitauldsumuanuniseifidmels e
Walomaligiseuldiinyalndifesiuaniunisalads TnedEeuldtianuaesiay &
Uszaumsaflumswudeianaaieidunisussgndlunisldnmldedgaisassduazan
ANNUIENIN LN TAUNUINIISINGY
3.4 AUENINTA UM TEUNUIAYIDING Y
dmfuanuannsalunsaumnsuldifuimuansalunsaunuly

samalull
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wialdnuazfan (Valete and Disick, 1972, pp. 153-158) laluaseeu
(% I [y v 1 dy

ANUENsalunsaunINAWSINgweanlu 5 seau Msoluil

1. 2unaln glsuanansaideuiuuides sedudesidunidn Jawag In1svge
UAZN1TOINFBITOUTTNINANBULUUAUDINIWLS dusaviasdn A Uselea wiaedoninu

= v ' Ay v a v o & W v o & v 7
UNaunUT sanidestannuniee) Alaissunuailaglisndudeatilasmsotenumaitiu

2. TuAnug fiFeuaunsanaaunutdiingiteunnlagldmAnsiuag
Thensalegranlaniuming

3. guielou fissuansatnerhiensalnieufetiuaiiSeunuaiasng
sUUstlealvalg auseanisle

4. JuFeans fieuausouannuAniiu audesnsiiauslalaedy
ANUARBAAY ANlakarANaNIsaluNISHoAHNINNTIANgNFABWNd LN Tal

5. (AW fguansadnieitennunldlunmsaunuila

3.5 N15UT2IUAINEINNTA IUNITAUNUINTEEINg

M3 inwazUssluRaTinYEnEoAINAIN AN TNAAUNTNNTE8INgY U
nszvIuMstunsALdunsssrinassulasndaiouduszus ) ons19deUANEILa
vouseuininGeulisziuanuanunsatunsaunnegusaulanasUszauarudnialunis
aunuviseli TadindvnsuaneviunaniensinuasUssdiuinwganuansatunis
aununwdanguld Al

gadmau (Hilsdon, 1991, pp. 190-191) latnausignisinuazssidunisng
aunurihesigiiaziuy 2 au lagdinan1IEiuLIININEeIANIN ST UL IMIAREE T

[y v 1 I LY [ Q’lj

ndninauilunsiiaguuuansautsenoandu 5 szau fad

SEAU 5 Y50 A8 v MSEUaN AU el 19AaRILART YAHA

% € [ 4

wanhiwnsaliisadnioy

JEAU 4 viTe fiun Mueie glieuaunsaaununlangdodinasnadn

e

Thensaifinu

U = £ = Y a val 1
SEAU 3 Wise Wold wuneda HISEUANTEUNUTLAANDENALS LATIANY

Y

a o

Andalunisnnuesasy

SEAU 2 1139 WU UN8DY HiSsuanusaaununla e linaod

Y

SEAU 1 ¥139 99UN1N NUNEDY HLSeulnansaunui e lale

Y

992371 1AL (2544, . 252-255) lana1inan1suseiumnuausalunis

WATUNUINBI8INGWI UNITEUAINNT0FINUIEAIATDINTNAGUNUILALUNUINTDIAULEY
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Tugngimaingiladulas fanudmnudlafntubesitniEouymnndesfiodevied]
fmqusvasdlumsitiognsls dniouaunsdifeatuaniunisal Inedieg Wousmdudon
waznssunssufUsziivlunslinzuuy naonaude Tanvimisne ilunssmnisuszneums
dndulunsusziiunsTiazuu wu Insldavmidusinszdulunsyn vieldnmis
Tnsvitd Ang iuduiindes Uszneunelsl Tnsuumeilldlunsusediu e

1. nMswadefissnuien saneds msigeududyaieenonasuse
domlugagilafiosawier Wu manannmenu mssdune manamgusnay nsiaFes
msnalirnufifedudesiidnGeumusihlunshadadmils msndnaruAadiuiens
naTimniansaimalinlsnisineuannsanenisyaUssani snduBmaveaeunuy
n31 inszgeldanainsznisyaateildiedomionn

2. mywadunwalvionsaunun elumsduaualdonneauiy
padsznaulumsnadesiivardsansuasdiuas desiiafflauasnsenineyanadas
2 yaraduly Tnetheviladuagvidediuiunisasy Tneagasvhminfidugdmaniiol
ALTEULARYIALAR A1N3 AUFEAN HIuN1TNA T8N1SIRILLDIRNANATHADULDIVTE
nssumsiiirsalumsilimsaunuilasnsaununinisususonisinmeiiteuansauidn
Tiaeuliiinanunds waraniinndnalunsakasdsligiseudanuaueeivanunisal
voamsaeuldfty suneuseluAemaduingnismaaeuioraduaniunisaiaesiifaouy
5197 \u nsnandoususesTiMsunfiauutu madindlsausy msdelusunsiviag
nsuuzhanuiiviemies 1ugy

3. nMsefusiensonislenil iunsuansanufniuuinyensaumw
Jungulsedinaznssunisidugirswuudiseudussunna uidnuaensuawuueungy
Wumswavesiduliuiuusddalunsuanimufndiuvionsaienenmuidin mseiuse
AmnuARiuveseiUTEd eI itsedineifeaiu {iEsuszfoaninuaunsaly
nﬂimmaaﬁqﬁiﬂaﬁ%ﬁlﬁwﬁﬂmﬁagauﬂuéﬁuazﬂqiuﬁﬂQnruawwzwfhmﬁuaawuﬂﬁiaﬁﬁﬁmﬁiﬂu

v '
1 L% I

Panatue AnuansanialadseunsainlaluraieiuinunsLEnIRINARLIU ANSIA
UoYaUINTVBINUBY UAEMTUATENETIMN Toudsrumanmsaivayudofniuwisedalausuus
vy
VDIDY
wann1sisanlvinzkuuANaNsaluNSAGUUNMIULUUYRY The
Foreign Service Oral Interview (FSI) Language Testing Service (ELTS) Fadunslvinguuu

mmmamaiuﬂwmmauwmmaqQ’SﬁuﬁLLﬂaaam"ﬂu 5 syeuANUTELAUNITUTEII U
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YR a Yo o A v A aNa o w
sEAUR 1 anwaninsatunmadentdmaninignaesieaununluiinUsedniu
W3ONIAAFDFRANT UGN LU MTALUNIe lngauuaznouluSosianuduAsLas
ANUNT0AUNUNIADETAULNVBINIYIUNNTEIDINNT DIUMTAND nsiiegende N1sauvIe
UBNTAANIG B0VDIe
YR % = v o~ ~ ! ) [ o w
JEAUN 2 annsaldmuikasnisdeasidiieaneiazegludeey wiluiadiiin
AN Ao ) Y] ' MY Aa o w
wwgongniilmssidlalumsldnmnlugaunsallasdnlug e 1wy msaunnluainlszdniu
91ANATOUATI UAZITDITNIVBINULBY AIUNITNAGUNUNGDANT UMW AN IAIBINITANY
Prewmde aunsadulannuluunaunuyig Wla uinwdildngiinde luaunsaeenides
dufleanigndesldvinfinsuddemsanmnsadilald awnsauendBnig dunewusingg Lo
QNADIINTAUNOANATT
v A o o o | &
seAull 3 annsannaunlagnaesidhieinsallunisaunuegiadu
1 & a A 9 [ 2 ¥ 1 Q" [ a v
N19nskazlidunienis dnnsidentdseaulunisidniunlaegranunzauieinuandn dsny
wazIYN1T IAnuanunsalunsefusieimidenaulanizanviiviegeilvang a1
¥ ¥ ¥ = < | a v v v
Anudlanisldnwivendvesnwdaiinnusunnniund lehensalligndedeeliise
LY a o & A = a d‘ o a o 1 = v
awgavzinlunisAndAnivieeuisesslaluvaeiing dudodiliviioudiveinin
wildhiensallagneies 91vvziiveRananathaudlilavinlvinnuminevesdeasuaiely
NIV IAANAINTIATQYLALI VDN
o d‘ = v d‘l d" ¥ 1 | 1
SEAUT 4 TAMUAIUNTO NS BN UNDNTAUNUNFDENT LA DL 1IAADILAR"
fianugneewiugmenuliensal anudenistuaieendn danudilakaganansaaunu
Tuisasdszaumsnivesnuiedliegindasunds lngldmdnilaatagndestnaunseiuaing
v Ql' cs‘ ¥ ] I3 Yy [ o‘d‘ 1Y aY a
Aosazdeans aunsanauldlieg s uidesegluaounisainlifuasuayiiveranain

WAaTULeLantiae

=

seiud 5 feuannsalunsyeaununldimieutuidvesnuiifing@nw
Tnmldd uitvonsuveadiwesann Samslususineg swduvanesu 1wy fudidw
Fdnyifiviainvians SAuiunazuAuLey TASTIIV VIR A1UN50aI91MNS
a1 anumniienns Sevesldedundosuan wazaunsalinwdinguaunudeansle
othandeuaaiile

a3 SnwsnuATet (2532 : 55-56) leauauuimslunisyaaununves

a

AspunuanImanduese Inglduuussdumnuanmnsamuinasinusesnidy 6 seau

[

vo &
AU

—
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1. ANUARDILARD

1.1 wangnneeinlivginUeraduauliaunsaaunudeasianzwuu 0

9

1.2 wadhann ladasiiane snifulsslonduy videussloniildtuag du
Used lamsuuy 1 Avliuy

1.3 Imnudaates yaaununennagin visuselealiauysel lonsiuy
2 AgHUL

1.4 fanudaalumswaaununduunaianisesn Sanuagnametntis
wszyaUstlealiuasseedaitesdn laaswu 3 Azwun

1.5 yoaunnldossauisuarsiiu uidslildlddudwvesnvide
finnsananarnusuaserwasiauslunisaunun dasuuy ¢ asuuy

1.6 woaunnlsiognssuiu bifindn fenuedrendeiuidmesniu 16
AZLUL 5 AZUUY

2. pywanansatumswaaunieligdudle

2.1 ldanunsavhanudnldndssunaaununldiay Azkuu 0

2.2 annsadilalmisadntesdudiudon wserunens taaviuu

1 AZWUY

2.3 @30T U INGUATLAT UINE TRz 2 AzLu

2.4 gnsailaeimnauszlen (Simple sentences) Tiaue Tizuuy
3 AvLUY

2.5 anunsadnlamnandiseunadudnlvg lorzuuy 4 azuuy

Y Y
a

2.6 annsoddmadidi3ouaaunmninion Tdazuu 5 Azuu
3. Usinuvesternulunisdeans
3.1 gieuldlahdormnuiifeiteunldynaunuias aviuy 0
3.2 i3gmhdennuiiiigiteanneaununiesann Aziuy 1
3.3 Jisguihder Uit naaunuUing Az 2
3.4 {3gnTaAUNgIToNNAAUNUNNOANAIT ATWUL 3
v o ¥ o v < !
3.5 fisputhternuiiferteunueaununidudiunn azuu 4
3.6 {l38UNTaANUTINYITWNNAGUNUININNA AU 5
4. AuUANYRITEANUTIIINEDES
4.1 mwedtdnieuhinaunuliiinugndeas Az 0

4.2 IAnemhunaunuIgnaewdlaTIas e wtiesun AxiuY 1
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4.3 femneimhanaunuiignaestng willdymenulasaianeniwed

4N ASLLUY 2

D

o

4.4 femeimhinaunuianugnasann uildymaulaseainmng
MWIBLYUIN AZUUY 3

'
o )

4.5 femnehanaunuiignaesegun ddgmaulasaidymides
UIN AZUUY 4
4.6 AATINUIAUNUINNABINTINIUVANLATIAS NN WA UTIIIA
5. duiles
5.1 ggueanideia augilsldanunsadilavesnsa Azuuu 0
5.2 {l38U0aNFRANNUBEATI UarAudSImntintn Azuu 1
5.3 geudnidesdadulvevilidewilails wagniseanideslinuiensaiy
WidlaRamsiliginsaluazafnm aziuu 2
v = o a v oo [ = a & =
5.4 fissueanidesdillesduiulngeginunarosnidesinuaaiaunds
ansainlala Aziuu 3
5.5 dissusanidesiiiniute uidslivilowdivesniw azuuu 4
Y a a ¥ 14 1 o IS
5.6 fisgueanidgsndeiinvesnwunuaslifiduiesing azuuu 5
6. AungenluNsEeans
6.1 ngaeuidunanu lngldldanumerenlunsyaunuliay
AZLUL O
= S A o A Ay
6.2 IAnuneneuiasdeastosun Lazu1nnuNTEReIosY AzILY 1
6.3 e uNITEUNINGRa s anmNInaUla Az 2
6.4 wenguNIrauMNGea s lITlEvimeslseney Azwuu 3
6.5 W UNATAUNUNFOETHAL IIN TN INUTENDU ATLUL 4
! 2 Wyvey oA o o & v &
6.6 wengusganulataiienayiinsaunundeansinglinanrunauas

1 P 4 L3
VI'WI’N‘IJi%ﬂE]‘ULW@Ui%ﬂ@UﬂWiﬁu%uqsLﬂﬁNuim ATLUU 5
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4. msdeulagaaIunIsaiatasy

4.1 AUBNIBVDIENIUNTTAII1ADY

an ¢ o & Y | ¥
Fnsaeulaganunisaidnass Ae nszuiunsaeuigasuldlunisiieli

a

v a a o Y] sal o Y Yy a v i ¢ o aa
AspuianisseumuingUssasdnivuald lngligisoudnlueuluaaiunisalinassnd

U su a 1 dl

Unum Jeya waznAninisiau Nasviounuiluaie uasliufduiusivawinge fegly

PR vy aa P YR = a v a P
anunsaliiue) Wngldtayanianmaseiuteyaluauduase lunsdndulauazundam

#i199 Fansaedulatudmadsiiduludnvaeieiuniatuluaniunisaiass
AMasN3AY (Sturtridge, 1987, p. 1) Na1711 AANTTUENIUNNTAIIADY AB

nsInn1sisunsaeulvilian mwInaeukaranunsadlndfesiuANaswINTign 1ng

= = = v o

SeuBasenEswanunisel (participants) agiliuduiusiumnnisalazynnamieg

a

Souarldniwlunisdeansvesiuesdunmsuidymniiniuaunsannaulalalnedassegig

e X

Wigad AUUNUINYDINULY UAUNUIMTBIRNIU S Bsaenndesiunuifeves
Useln andswg1ium (2545, 1. 9) Uag AUAT wawnan (2543, u. 3)
laug (Jones. 1983:1) lalinnumiangvesaniumsaiiiaeshy seil aniunisel
° @ o qAa o a v oA ) Aa a ¢
Pasadumumuvesaniunsalludings veaSsulumunuvesanuiiminmenisol
¥ ] o a v v ! v o @ A Y <
unumvesiseuny auliululaglidldedmeldnisaunuvesay audusavsedumaniy
HasnannsAndulaveiues anunisaldnaethildinunaziudanuaynauiunegny
1@1TUENTHTU wiiSEuYnAY dausdninividesihunuimiiumszasssuiaveuluns
Anaulanarnisnseyinivetes Junileunudiingse assililifneugnuseralneduids
a v a ! ¢ o < o
gl dvimuna (2540) a5ureinaaunisalitasalunisasulagnisdnaes
anunsaltulimiiowssuie Indifesnnuluaswnniian uaglifisoudnluganiunisal
W uaglvideyanadneiudeyadssluaniunisaliulunisdnay uaznisunUawieieg laenis
andulatuavdmadeuandudnuaefeduivaditetuluaaiunisalade asdugum
mmi’ (information seeker) (Ellis, 1982, p. 77) FansapunanadunisaaumnuL
1A598519 (Structural Syllabus)
AjwAaLaraandwasa (1990, p. 20) na1vd1 Aanssuanunisaidnasadu
A = [ [ ! < & 0o < a =i
Mufenitginunuasnguegandususssu mszanunsaidnass lunsSeuluuy
=

A euasiionseyimenuled (Learning by doing) vinwenldanmnsehluldldveluaniunisal

93¢ WhsuadlouhdiSauaniesieuglanusnnnunduas
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U311 #i51509095 (2536, U. 9) Nna1771 Tensaeulagldaniunisaidnasiu
Jumsanyfanunsallindedumnnisalasdudinuszaniu anmindeuuasu fauus
Tngdnsneiguandiiunummihnlunmsudtagm wassuiinveulunsaniufanssumy

cdo X @ a U a aa = ada Yy g v oa
anunsaindnduiumedalunmsinianssuisvilsnialonalvdiseulansunumilndifies
fuanuN15alase Feaeelvigiseuinmnufnsivgen wasliaunsefesesuiaesufanssy
nsisgunsaeu asnsaienidnwsanguluaniunisaliingg waziusegdlalunisseu
AYIDINGBUINTY

91NNITANYIANURLIEUDI N13TANTReUNTapulasldanIunI1saldnass
VA o Y o ayf [ a 1 ¢ o )
Aidganunsaasuanumngle dall msdanisiseunsasulagldaniunisaliass iugduuy

@ = a a vy A~ Yo o v & 1
nsaeunwsanguiliuuninilalonaliiseuilondladudanisidniwunniu Tnewiy
v & o w o = o 9 I3 P Y Y v a v a{'
diseuluddglunisdanisteus asdaeuduiissiinseunisuazaiavioasoulmiuaniun
2 a 61 L yva A v A = ! aAv v
Fadnaaunsaleneg Yu geuliviihnamlunsiinlunwauunumengg Alasuleunineg
N3IANSLBUNSERUNTSINgulnelTanIun1saldNaeINs NN UN1SEIUN1YIDING Y
aynauu Wiiwde wasdwihlitniSeulianudulalunisldniundinguienisdeansuiniu
waglnalAeaiuiinasawastluussgndldluiiinUseaniula

4.2 IIUUINITVBIENIUNTAINIED
FIUUINITVDIADIUNITAUTIADILUANNUTENAENINTNNITNMT UINITLaY

ynnsnidumsiingnsuluasesusesndsultanumsaidiaeslunsdonsunmsidsg
ausnisuass uiusnsnaiildnszauuaey somnanunisalirassldimeunsludnmsvesnis
yhg3ia Temsianldlumstinyaea iWhdidunslusTsnsenmsiinliinmihifiazdes
SuReveuludunilsnell Inenisthaniunisalnng ‘1‘7imaLﬁ@%umﬁm@ﬂﬁﬁ’uﬂ%ﬂﬁﬂnﬁm
fndutaniiug yllsyanandemanngg waeduumdunsufofiou Q5 w3503y,
2536, 1. 30) UDNAINTAY anunsaldaesdilagniunldlussuumalulaguunalvg wu
glusdan (wind tunnel) ilenaaeunsiindu waziaiesdu vieanunisaisasaiiions
Fumnduoania srueamadaeszgnaiistuitelinisimuniifdulusgngnios (Stein,
1998, p. 14)

dlonl Sanambeanunisaldtaedtussuudny lidasdulussdunguves
yaRaRILAMIELFLrINTETIndusiany UingsRe anidssrieu Sgutewied vie
iAptsamsuYR Teguuuiuguniieutu Aedadendiusieg eenutiiausuay

AS T UVVUN LA DUTTUUTINDT
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dnsulunamsunndiu lelimsfaduivuduieidn@nwiwnmdlaiseus
WNeIUMSUgINEIUIaRaIRATIgNLNY WIeanmauauladin uaglsaiilaainvu (am
Avms, 2519, u. 195) Adelumsldaniunsaidrassduiuldiiosuainisldaaiunisal
Jraadturnisnmdwiniu luussmaanigalinidalinisassaniunisaidias eiauwn
AuANINReY lagageaninlughuLTaLNy Megununiinauwasioss (Carier, 1991,
pp. 116-117) namde wusindnwidu 3 in urasiiniaududaseaneiu Aazfarsan
AU 50 A3 Weyuvy dnAnwiasiduauinisuasn1sldeiuse Wilednduauinnvad
wy IneudazauazlasuunuInaee) wu dnimuiedmnsuning tnnguruny wesuieis
Wor an1uiln dnaelalies dneysnuseRaansuazdwindon Unsunuim (Role card)
wilAeSung 1-3 devin nanfmnuuiaveunan wasksgslanazuansunumtiuly
NTEAULNY (Game Board) 9¥AMMUASNWAUEVIINNIEAIN LU LU 157U Uszlavvasau Wy
o & 3 A4S = ¢ v & A Y] !
dniU1 unded Iaslunaaniulsasouy audn1sm U1 auu saunsiegenfouasunas
Tunuin1sene aglasunsinsandimsisegassinilumsdndulafesendednslaseu
(Project card) NFBIKNTEYAINNW 191 TMNUTIUNAITATN FIURLSVDINUY AITUEIUAITITUE

A 1 U '3 v U Gl b4 U dgl o

wiald mseuinvaiunaliinvsevsanliviun Inednslasinistiagseynamls uaskanseny
edwandey Weliindnulfdudeyaatvayuriedniunsnaasng

NTIMUINISTesEnIUNIsalTIaemazn suUssgnAld azmiulainly
| 5 14 o w ) 1 Y o 3 | a gj [
asUsziaduazliaudry usgisunniaz lnhunldlussansensg Avainvaeianiu
NSNS WNIFFIND WNITUNNE FIUTINITINLWINIDNTBYTNYELIRAREY Fzwiulad
a 7 ! o a a 1@ = | =
finsnasisaunanneg innueludszmeanigowsn wunaslul 1952 diuseansiaouas
Tduaud Bulud 1974 dulwgilunisdiaesaniunisal Wneldneufinmesiiethdoyaun
Uszilugniunisalangg Wieusenaunsanaulavieanninudssnieg Neraietuls lnens
UdeyauUszlivanunsalitednaudt Weiawsnisallawnnisaivils visevanewmanisal
luszuuazdawansynuegials litseuarnsussmeawintgu dwsulssmalnensyumaniia-
W3LUTHUNTUMDINADAALAYNTIENTEIIVATITOIENUNTAITIARIBEYNABALIAT LYU
1AT9n159a29 TAsanstunsesaisenge feidudunuuresaaiunisaldiasiegaunasauay
Jamsteiautnunsnsuazussmdlnglifinnuasyiwiasudiauvesnsiandies
161 (duvin Tsauaumns, 2550, u. 32)

4.3 anagenanguainisidaniunisalanaas
¢ o < ad a o/ ¢ A [y 12
anun1saldaeaduitmateuiunngnisaiviseanvilusedunMelaeiany

o w 1

Aneszutininnsdeasiludsdfny wu Sesmnudauds nmadndula wgRnssuaans
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ANNENRUSTENINILY TausTsy swluiauesesalunsvinideuasnisinousuonTnene
wianil ansldanunisalirassdunIeedielunsiamuvisdu (Crookle& Oxford, 1990, p. 14)
19ud UJones, 1983, pp. 2-3) Nanile InUseasAveInIsidanIunsaldnass
& a A a Yy e PRy ' & A S a o v v = |
Tlufanssundalenmaligiseulainldinuvsegrauiun detindunmsldviessouluiuuim
~ P ' v ° o A A = ' o v & A P
nsiinazegneldinisinvesns uazasiinsedazomila wu Amdw viselassaine usily
anunsalinaesiseuazldlinwdingunivun N3NeussaingUsead sgeasassd
a ' P = o | v | | A
wazdlavane wiavgaluiinisdeans Wldysurnnugnsies ANLARoARININBILUU
AN AgWinAumMsRnyalvignasaduneduiu
1% (Shay, 1980, p. 27) nadsmnuysvanglunisidaniunisaidnaeslinall
1. T¥lunsasaussenniaanuduiues (To break the ice) lsldan1unsal-

aedlunmsiuzdilidnBeudIndeariuwasiu uaeiiniuunniu wielduusidnnEey

'
= 1

Aanssuunegldlunsasisusseinia dsraeasunisiduswluneaiou nsdenld
dnunisaldnasuiiogayaiunetl msezdidedriaduaaiunisaldu Aasaznssiuay
g & Y =

w3adunelungl 1-2 talusvesnsiieunisaou

2. 1oz uanAIUASe (To import facts) @nunisaldnasssinliaesld
a Ql' [V 3 a = & o ~ P 4
Wwene) Tunsaeuiediudenaass Sanunisaldiassnnuneieanwuuniielglunisli
JoyalaeilianuganeielviniteuiinnuivavUsraunisaliinanniu

3. wieawianuslvvtnuiu (To Develop Empathic Sensitivity)
anunsaldnaesdingnesniuuLiveyniininGeulusenieiuinusssuanuluey
nsiien Msnadu aAnusdndandasauluunumau luiuusssulasiandus anunisel
Paveienan avdglidnSeulaemnnhslng duaSuinuinisiuingndesnniu vili
WlaunTu wazdvisNauINT

4. Wed15299UAR (To Explore the Future) ANTULDULAZAINT VDY

¢ o A ¢ Y aw s ° ] ¢ o A
Yo3an1UN1TTIeIRBNTiuneTY HingUizasdiianIsviung usdaunmsaidtaesnldly
1 a I3 A o a4 oa sal = Y} o
0dlSuU NaunsaeonuuuieyuwIsnIsLinUTsaunsaiithliosiuauanuasiniseu
MnviseamuNMsaiutesTisvuluean fRsulaiannnmsieungy lneasiusseinie
I [y YV @ 49( v a =) 1 v Y Y =)

Anuduiwedizdniuanniu wasiSeuliangmininlnalagsus wWila dvsa waganunse
uAteymneaulaf

WwIanwal aUau (2547, W. 9 91999970 Gredler, 992, p. 119) lonanais

[

Anugnnglunisidaniunisaldnaeadall

Q) o

1. wawSeunsauligsey nrninwensdeansininedu
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A = Y a a ¢ a P ~ v

2. \awssutayalun1sAnineikasueniezidantiniwignees

NANUYIEYeINIsldanIunsaliiass dananaguledn aaunisal-
o v d’{ d‘ Yy a v Y a ¥ v Q‘
Passauieligseuldanuivanimlym wazaunsadalagldvaualunisuideymv

a X 9 ) A & a v Yo ~
oraintuluowan Ussleriluiunsaountndinguieiunisnssunnunsonliingeul
Tonnalaldnmenasineunsuiluldluanunisalasddudiausesriu dnviadunisasieninu
fulawagyiligSeuinundNagaunnn 1 8eng wituun Ty
4.4 ANWULVBIENIUNITAIADY

o U U 6 o = 5 a v

dmsudnuyagvesaniun1saiinaes ale 1ud (aling dadnunae, 2539, w.
152 91984 Leo Jones, 1983) loag 17 fsil

1. anunsaidaesdufanssumsiseunsaeuluieaieudinasumgnisel
NTINTRLL veaseudnaeduaouninaesanunsaininmanisalase wasgs

¢ o ~ & W A A v ) ¢ a O v Ao &
wansanunTsaldnaes Jndudunuvesypraiinetasiumnnisalaseliy Jeyandndu
dmsuanunsalfraesasdudeyavifiogluguvesenansnistudindis

2. MsuanIUNUmuanIuN1IaiTIaes duansdlldiiesansunuimvingu
winewinslduszaunisalvesnues Insandulanasnisundym waznmsinusiuiugdu

¢ o P gy = U aa a A 1A o ~ v ~

3. @nun1snidnaed ddnuvasiaiiouiudingse Ae lulidmeunigniesiign
dnsulgmiduansunuindeuily Gmfetuluaaiunisaidiaes \Wudmlieravihwele
Lw3'1z%uagjﬁunqaﬁmﬁuiwm@mmLwiazﬂu

U311 ARL309GYI5 (2536, U. 34-35 91983 Twelker, 1969, pp. 46-70) N&1731
Ay NAsiasan TunisesnluuanIunIsaldnaeunNenIsaou Ao

1. Avanulomayls

[

2. wdountelsdaylanad Aesrilatanindeeiseue

Y

L o0 =< o

3. yhegnalsszuuiioonundsasimiuauysal dedosmileinguszasdlunis
TAns@nwiie

AgAaLaveanwesn (Crookall& Oxford, 1990, p. 14) lananifiadnuaezuas
anunsaidrans fail

1. anunisal wsuaiansgdawaglinnuaunauiy

2. wngaunlatunssuIunIsnsseuiiinnnd msiseusiuuagidu
AuENA1e (Chalk - and - Talk)

3. willaudinasuwnnninsiseukuuiinnilegualuiies
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Aa o

4. Tinadwsluwiun wu giSeuldinsiu nsuaneonin 31lawiy wagidn
Tamnugutoulan

Taud (1982, pp. 114-116) nanislAsIas 193 009AUIENBUTRIE@UNTE
aevitusznaunigdiu A

1. mslAAlasases (Briefing) hievdnanantnlaiinmi1ae iszhaauay
93U1LNAlNAIY YBININTIN 19U ATAMUUAUNUIN ATVUALIAT UANLBNETT 18

2. M3wand (Acting) Haeulugiuginluau (Controller) azUaaglyiiseu
wansunumeguAni wizluduneuveanmsindula daewazlidnludndame

3. Yuasy (Debriefing) HapuaviUalomalviiTouyniasouazisnis
widgvn Wusewelledunisiiniinvenisaunundeans Jiseuduisuilalaiauauusiiy
NNAUNTBIUAEN ANTTH

[ = ¥ ¢ o = v
3.5 nanmsidenldaniunisaldnasslunisiseuntwdingy

19ud (Jones, 1982, p. 114) namaguinnisidenldaniunisaidnass 33

#A15047 adl
a g a d‘ 1 a a
1. Wnsaddufanssuivegauseasdla Wy azanengAnssu Ussiluna
d

IRELIE

2. UsgdiumuanasanIen1¥vesisey

3. AUVNTBULIANTIN TINTIUBYaVDIANUNTRITNR0S

' U ¥ o

4. DNIEAUNTE ML d1599nalnvesanIunIsal lakA 1andiwiu
gunsal fufl wazg3amay

5. farsanddmsudludaudamsel

6. drsmmnundenBnasineusuaniunisaisiaes

Wwanwal asuau (2547, W. 17 91999310 Gledler, 1992, p. 126) lonan
Tunsfln i S1uauaugUnsal Mufl wasddma

1. ngunadain1sUUR asilungsssum wazdiesen1sufuRnu

2. Aousznauaniumsaimsdudefiiedenisdila

3. aounisadsianuaulalin s ldlidedugiseu

an Aa9ms (2569) wuouuyanunsnisaeszinaulavieliituag iy

1. anunmsaifunilownielndidsiuamuasannifiosls

2. anunsaitu aunsanaulufananisaiidgiiduniuaiddedg

1% ]
AR NGTPRNRTIN K
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3. dauenirendseudnlafsanmaniunisaituiiesds
4. PrenseulifedlaanunsaiiulaliUszaunisalnunduniadedndu
% I
nsvnaiiedle
° ¢ = Y & 4 A v

5. ansahuszaunisalannisiinanunisaliu ilueSesiletieunlym
Tugdnlaunndesiiedle

Taud (Jones, 1982, p. 115) lalvvaiausiugdmsunisidaniunisalinass
Tunsaeunwbinsl

L4

1. Yunauwsn Wladdyegiing Aesvenivasiduanediun1saeulagly
& o - Y YA ¥ d" 6 ¥Yva U

anunsaidaeaialigiseulansuieldlviSouduay

2. dwiuiseunddlmiramalinaniunisaldnaes deuazlaiunsuwn
NsSgUNTARUYRIEnIUNMININaaasi LA TngUseatvaInsisey Jalvigiseunnvinue
MNNAIANIS

3. nglseuiiveasdvedliunuimde udlidueSuigessniwag
aadUsznaUveanIuNIaiinaes esuedilasdules lasimsalvu Tasviesls

4. nluanunsaldasdivangtuneuy AzAIsHITUNlTeedur lulsas
& a oA o I A A o Ao a A
Tumauiniasliisesderiavun MgluasusniisEuses

5. unumenge dnieudidnsidensigauesaninsaaiunisainagnieull

(Y IS

Tuazunumiidfyansisdses

6. thanunsalsrassdivansifeadeaiunsufiRTiduREms wu msUsya
5501 Inedlnazsguuniluan [udu

a3U vdnveamsidenaniumsalinass agdesiiasaninguizeasd seeu
Fi5ou anumela ngunst de uazanumsaldiassiiiile

3.6 unumvasaziaaulagldanrunisalanaas

Tumsihaonunisaidraeduldlumsdanisieunmsaeungiaoududiiunum
yénlunyausuNsaey MIassanunsal mstmunaaunsaifiuadls Wuaaunsaii
TndfestuanunsaiaisdseglndminGsunardniFouitiauiiuguiifeguda iteudu
msnseduazainueenlunsGouslyiundisou dadaud Jones, 1983, p. 8) leina1ai
Haeuitunumdndyisnounasvdanmsvinfanssudsl

UNUIMYBIAFHABUNBUNITNAADY

1. faouiivihiiguanas dnwdeenaisine mavimuaudomsldinaly

ASLASEULALYINNANTTUAUNUINNADIUNITAIINABINANNUA
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2. HaeusosiudSewdundn WifesddeulaslisuniudiFou Jaesl

SouldiFeuiiasnITMaAtymimeniued AuNIIanIsnaudS Ui auasy el

v
L

s 0gUINBTULN

baid) =D

3. flasiansuinarenunsiasuudassianaivesnisinionssy
A0IUNNTIINRDIVBIE LT

4. dmsdnwleuduaniunisaiinaeuazasiaaeuAuiilaveisey
rouasileUftRielrgSsudnlalufimmaieniu fiSeudesiintnmnandesnisesls finse
nuiifesiufingey Tunumildsueumnemuanunsaitug exlsth WediFounsy
wihfiazasuiinveuvesaueszyiliAnysslovidensiieunsaoulagldaniunisal
{1809

UNUNNUBIAIHARUTEN I TUAINTSUAnUN1TIT A0S

1. SeudnginssunsidnwvesdiSeusenielsewinfanssy

2. faoursegegrineg iiolisumumsinaulavesiSoussninaihianssu
anumsaldnans uireslimuhemdeilediSeudosvieiidemau Iduuziuilodn
FoRamanaluszinaiAanssy uasdowmansmuduiinsiiieliiniSoulsifannunds

3. fosdinsdnnszviunmsBeuliiuiuluded Taonaunufonss uas
vide VinammihAanssuvesusaznga waziinisnseaeuanuiiilavesyFouisdsiinds
UfTRelE Bt lalunszuiunmsdamsioumsaouiin sensulunmsihianssumied]
fronu Sdelaudlunsifanssumiolsl uenaniduiosedevinuzmsdunn dunans
uvetsaznguIleuteusesield dgseulivenyhAanssunield difden
avminiFeulivihAanssy sizeglafiomuumidunsuidamdeld

4. gaowdesdunanisaiininiseuanunsaihanivldliegsgnisamngay
fuanunsaiflduneumnevielal sRanssuguiendu wardesdinisUinm efivse
iauﬁ’wé’qmmamaammﬁzﬂf\i’ﬂaaaﬁu8]

agulérin asffaeudiunumitddnlunsthanunisaliaesnldlunmsisou
msaouTinuznsaunNN WS Ingy lnensdaeuinthiivdnlunisinfanssufe Wugnausy
2ONLUUNTEUIUNMILTEUNTARUKALAIUANNITINAINSSUAR UM Tl aas AL TulUMeR

WaEASHADUADMINTNTIRARUANIN TN B UM IINNANTIUWALSEVINVINARNTTH YNHS Y

D

A A a Y a v v A A v | .:4' Y] % o q v
Nﬂ@)ﬁqﬁiamlﬂﬂs{l@N@I‘Wﬁ']\'ﬂi‘lﬁniisﬁﬂ']@']ﬂgﬁﬂﬁBUQ'ﬁSu@J@LGU']VLUGU'JEJ LW@U?ULLﬂLLaZW'ﬂ,‘W

a

Bruaunsalnuinvensaununnwdingulagldaniunisaldnasslaegneiivsga@nsnm

ey

a

WAZVRINTYIRANTTUYNAT IR UUAZELSBUMTaAUT g IR UNTAlTaR Y ey
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3.7 Uszlevivaanisidaniunisaldanass
gn3nisuanevinulanantasslevivesaniunisaidtassiuiunlalunig
%) al 1 = 6 1 -] = v 1 -d’l
INs58uNsAsuNNUsElevdmatnBsuateUsENsaana Ul
1. mﬁmmiL‘fsaui’lmaii’famumsaiﬁﬁaaaL%ﬂﬁi%ﬂ%@UL%LLﬁ%ﬂy
¢ A = P Av A P A wva A A '
wanviaeesanIuNTalliton saunudeasvesiseuntiniFeulnu juRviedidiusiy
wzunisadslszaunsaindalonalidiseuldldniwanainuay
o & o < [y} a Y Ao
2. mMstanunisaldnassunlglunisidunisusulasuunuinmunnnu
seinagivtinGeu Wneagludinauny senuuy dmualunisasvaniunsal iugdeudeya
TunsBeuBsakazasauseleaiialtiatenandaansnulunisaunud LLGiﬁﬂL%EIULﬂuEELaaﬂ
nanwazN e lulgauunuInise e sy dauﬂgazﬁmﬁwﬁLﬁuﬂwaaﬁuaymmzé’qLﬂmmi
TgnwvesiSeunasnseulvidSouinlauanmnusuiaveussunuimilasuluaniunisel
& v p= a o ¢ ~ ) ) f ~
Hue wsztniseulilonanazasiassaniwniagldlimnganlugaunisallsuinninnisi
AoinauAInNYBIATmMiBuNSILUUNAaeUlagvi LY
3. @nun1saidnasiiulglunsdnnisiseunisaewivIAwSingy
uannaznlatnEsuldweimuinyensaunuA TSI uadwinlntnissuininue
= 9/44' t:l' Ly a = Y o 1 [y} < oA < 1 ) Y a
nsiseuidunvatnvane inswinseuiilonalsviinusiuiulugviolungy vilvin
Ly} =l 2 [ I v [ 1y d'd 5 =
VinwenisiseuiTiuiu WunsassduiusnmifaslutuEeu
4. @onuni1saidnassaztigasuasemnuiulavaraateauInnimalunis
aunuINwIsInguratinizaunsunsinnwdingululdluaaiunisaiass mszdnieul
TenmalarniusiuduiuieulunguvesinEaues
NUsElerivadn1sunanIunIsalanassun g lun1sIANISIS8uNSEa UL 19AU
asUlidn anunsaldnasaluguiuunasnssuiunsiuiugiseudud Ay wazaiunsoasng
Uszaunsadlunsseuiniubiiuinseuldegiwiass mszdaouduiieadaivauuas
v I a YYvaa 1Y a <3 % =l a wa % yq‘d
asanumsainisiSeuslvidiseu wigiseududadleuiRlunisasiuselonnanuing
waunudednsiu Wumsesuaismuiulawazanmsdanivalunslidnwsnguiay
Unisgudufarinwenmaiseuisiuiuiuieuneludusey

VA o

Aiduasuladn nsaeulagldaniunisaldnass vianeds nszuiunsigaeuld

9

Helvdiseuinnsteuinuinguizaianimun lnegaeudnanunisalludeuiuuredass

Tnenseaulrnseulassuslnanisuidaym Ielinuwenssuiunisanwazn1senaulaain
q L] v

Y

anunsaiiug InglvigiSeuddunuluunumvseluaaunisaliug iuniige
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msaeulngldaniunisaisiaes iunisaeunyslifiseulmsauiananin

£
LY [ I~

Y I3 a « I P = Yy a Yo XY ! Ay v a
ARNYAMNLUURIY llﬂqﬂﬂ;l\?ﬁll']ﬁ]ﬂﬁqﬂmﬂ U A1) IME\JlLﬁEJUiQﬂﬂ']{LGUWﬂUSWWQG] ‘VlVLWLiEJu

v Y

N v J £24 ! & a = a _ aa (Y 1%
mangelundineudnganiunisaiass 2) dainn1sfinitadeuntam n1saiunu
anun1sel nsdndulaluaniunsaligiseusademuluiinge 3) ddlnmslivinueausing
Ao w ! a ISP ! a [ o/ 1 Y Y a 14 L3
Mendny 19U nssuiunsan msilduslunsSow Wuiu 4) gaviiSeuseuiananiunisal
adnepudussa 5) sbidiseuldnunay §inuidamludagiuuasiionadetuluewanld

oA a a 19 Yy A v da X vy v a Y o a & =
agailusgdnSam 6) dslviiSeuAnuideyinfiaduld ndrfandviungdu uazinies
AunSendmiumsidnganiun1snias wag 7) daligiseusdninaudungy seusunis

AT wazilnAuaanu
5. WUIAANYINUAIUNIND 1D

5.1 ANURUIYVBIAUNIND TR

(%
Yo

NnMsigiTelddnuaumnevesnaiawela SiElranamnel i

fin (Good, 1973) Na1371 ANMenaly MUNeha 401 AMAIN Y3BTEAY
avuiianele Faufunainan awauladn 4 wasviruainiyaaaiuiredsiy

Thawuu (Wolman, 1973) na1331 Anuiansla e mmiﬁﬂﬁﬁmmqm
Slold SunadSamugesjaany anudesnsseusagl

\AES$N (Quirk, 1987) na1n31 Amilenelavanedsmudifinruguvdonny
welaidleléisu mmudisavielssudsisesns

ga3ul (Hornby, 2000) ndmd1 Anufiswelavanefeeusaniifideusyan
arudifavdelisudsidesnislmantudumiudininels

“9akanini (Wallestein 1971: 25-26) TalANUMLN8Y89ANURIND AN

[
=

aufianela vneis anufianelaidunnuddndiAstudloldsunadi3amumnusomned
Milivdarduamudantuaarie (end - state in felling) AlFFuaTudSamaingUszasd
Fadumumnefdululudnvaziiodrtures wwandu 9 ufu (Benjamin B. Wolman
1973, p. 384) l¥nanl¥i1 ufienela vanefsmnudn (felling) Tanuaudlonuslau
NAFNTINUYNLUNY (goals) AINNFBINTT (wants) 150 k539418 (motivation)

e IUNNA (2535, 1. 8) Nd1331 ANNTianela nunea AUBINTg
(need) lussaimnenginssuiiuansoonunaziiniugy dunslsainaton dma waznns

beniDan
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a

AUANA ALLTEILazOYTA 1nEvoe (2542, 1. 278-279) Na1131 AMUNNela
LﬂuwaﬂmmmmiﬁﬂmamﬂﬂaLﬁEnﬁ"uszé’umwmaw%alﬁ%awiaamwGmb‘] Wunaves
Y] a Ql' d' [ I3 | < a wa nl'd 0o & a Ve
VirueR MAgiuasusEnaure waslunainannsufiiaung weedusasaianuian
anela gillauaylananauunuluguuuusingeg

NNANUMNEYRIRNitnelIIduasaagUle fie anuiisnely nunedi

vt A a £ A o 2 v ' o & 4‘ v <
Anusaniiiadudieveglstumuduszauanudiiamudmuneninedd el
Au3ansn veu Useiiula vle vimuaRlumauin
5.2 NufANUNInela
a e < A aee a 1y = I Ve
noeanuianela WuwunAaidnw netuanuianela Wuanuidnass

) Ao o Yoo Yoo Ve ]
wuurasAulpeluninmusdntumeuiniay anuddnlunisay anuddnlunsuindu
ANUsANTleRnTuINlvANSANTIHsT UL anusadeundurarauguilaninsavinllia

a Ve o X P v & < v & Yo A v o Y
ANdEUseANUIANIUINLTUladn dady axuladn anuauduanuidnadududeu
wazAUguiiaziinasioynnaunndt aArusanluniauInduy o ANUIENIAY AUIEAN
MIvINUAEANNEUIAUAUTUSTY sgadutudeuLarTEUUANETUSYIAUTANTIY

L a ' = = a &£ A ¢ ~ Ve
anutlitenitszuuanuiisnelalagauienelavziintuilossuuauiisnaladinuian
MIUININNNIIANNIENN AU

VB AUABINITIUEIFUTUYDIELET (Maslow, 1970 91909l 139
gVEKIA, 2550, U. 23) walad (Maslow) liSesnaudeqela viseanudeenisvesyeell
5 530U aglAlseaAuTuIeInNABINITIRINAINEIATY Fedl

1. AUABINITNUFIUNNETTE

2. ANABINITANUUABANYTOANUDUATIE AT LAY

3. ANNABINITAINSN ANILLUAAT ANUBUEU NSHaIUslURANTTUSN 9

4. ANUABDINSNYTAUATDLASS NITUNYDY WALAIULAITNAILD

5. AIUADINITANUFNSIPEAULDY

AaUnelalutusng 9 YBIAUABINTTTRIYEIT AINABINTITTUEINT
U9a33 Meusingesnuliiundineufinnudesns Tuwsnazldmunadunneladesed
agalsfmuypaausiazaudLINuandliiui aulanunelasgisgean Tuddutu aaw
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5.5 nsadranzasiiadnanuiianels
Fadnm lamduns (252, w. 146) wazUseniey ga330 (2526, u. 45-46) lg1
a¥ardesilofnanuiianelalneiidnuaslndidsaiudedl
1. nsnumuteruiietestuitosiidesnisia

a |

2. 191580179 0INTInANufianelavetles Niveesls waglvanununevas

]
a

Anufanelanazdan dnuuliuiueou
3. lefinuvesdafidesnyiaudueuud fadrsdenuluusazdeiiug
A g v & v v Y & A o &
wielinseunguilomluidewneaniiu felldnuae dasaluil
3.1 spadudornuiduluudnnnuidn anude viernudslanaglivi
adladanda lulladeiiaais
3.2 doanuiiussyluainaszdeslsznoumedeanuiiduuinuazaunas
uly
3.3 Fonuluusiasdadasau wWilaine daau lifiniy
4. disladamnuiissweuddnussyadluaina leedl 5 fuden datu fe
¢ - = ¢ ¢ o = Y A
fanelasnitgn Aenelaunn fawelavrunans fnelatey uaziianeladesiign
PNNIANYIAIUNLEY WWIAA B uaznsasin1sinnisanuianela
ansaazulidn msinenuianelavesdiSeusiegusuunsiieusuiuuluguuuumil v3e
N3EUIUNStuNTINNISSEUIYRIAIHAD WAL SOV IVA1ETT 1Wu N1sdann MITIgauny

Y Yy

ANSADUANY NTEUNWAL LNATAIUAUINIG NISIANNNEITE LATLUUADUNNY NI UBEAY

Y
(%

ANNALAIN ANUWNTAN TN RfINITiauasUssiliuauianelasodeiug
~ 1 4 v a a ! o A o [ = gj dy Y Y a %
iedawalinisindusgansnmundetie dmsunisanwiluaseilliaauuusediunmsio
anuitanelavewissuniidenisiianunisalitassnldlunisimunanuaiuisanisaunin
nsange lnenisasstorulunisaeuniuenuiisnela anuddnvesseududiuau
15 Yannuuazlduuuasunuwuunnsd@IuysEluAnLLuUaAen (Likert Scale) lng
I Y ¢ [ o Y a = a ¢

wiasgsuauianalaeenlu 5 seu warlvifiseunsuluugeunuiieyssiluauianels

Ao

Piinpaniunisalinanandsantaunaniunisaisnassldly



38
5. 9UNWMNYITD9

5.1 uddengludssina
wdnwal aeedu (2547) vihmsfnwinavesmsldsuuuumsaeulagly
aoumsaisnaesiiieruaunsadumanannsinguilenisdeas vesinGeudy
fseufnui 5 maseud 1 Jnsfnw 2547 Tsadsumsn suaetnnggu Sminings
$1unu 30 Au Baldanlaenisgusediiegnainy namsmaasmudl madansasulagld

% v

a01uN13I1889 ANTANRIVIANLANTAAUNTNANBIBINguYeiniTeuliaundy

'
v o w aa

neun1svaaed egditeddgyneedansyau 01 wavinSeudanuAniiulaesinin Maseu
nsaeulagldaniunisaldnaesiliinGeulidsulunsvifanssy J3nnsviausuiu
wazdalomalsinSeulsfnldnundnguesradui

Fouwn Aantiu (2547) levinisfnwiranisidlusunsuiineusuvinwens
aumnnwdingeiuanunisalfiaesdmiundnaudousuuuaiosduresuion
nsdulnedin (@) FeufiRouanud 1- 2 U waglddusmuslidiiunseusiy
wangms Providing Descriptions and Directions FalgulneBn1sideniuuianzas S1usuy
2 nau Wenguusnidunguauan 31w 13 au lsuniseusulegldvangnsauung uas
naufiaeadungumaaes 4y 16 au lesunisevsulagldlusunsafinyinuensyaiiiy
A0IUNNTNTNADIANUTONAUIANALTAINTNANBITINGY VasnnusousuuY
\n3esdu Wumseenides anuagesuaal msldmdn nsldleinsal uavaranmngan
Tunsldiniun Ifastuniinguaiuey egnsditfoddymsadadissdu 05

Fofan] Founsed (2548) Wvhnsfinwilieudiounadugrdmenisiseu
awdangurestndnussdulsemeiednsindnsudi 3 A5eulaenmsidinuuasuas
anunsaisiansmuin dnAnwiiFeulasnguitlfaniunisaisiaesdnadunrinmanisGen
geninguiliountudangulnenislding

anail auysallnena (2549) ldfnwansaeulneldanunisaliaeaiio
MsAnwIMSIAIANANINTIsUM YA WS Inguilon sieansdmutinGsuSonniyd
udngasUnd Sull 3 qudiinmiivdund Sainasmanunns wansidenud dniFeungs
nasestadudumilwesnduitegsfimuminsodunaanundsnguitundimmnaes
Tnefifuddgmaadifisziu 01 wagidniSounguieddiimuadfifronisiBounwsangu

Tnglan1unsalanass



39

aUAT) @ianes (2550) MsAnwmansidaniunsaidnaadlunisiaun
ANLENTAIUNTYREUIINGRASNWISINg wreInuUTEasudulsdawmesinsd

[y

1A #aNFITENUN TNITEUNFUNARBITIALAINTIAUNMTYAUNUINISING Bile
miﬁamwé’qmimaaaqamf’lﬂ'aumi‘wmamaéwaﬁﬁaﬁﬁ@mqaﬁaﬁiz AU .01 FaLkanaIn
nsaeunwdingwlasldaniunisaidnassduasuliindeuindnanintazauaiuisaty
NSWAFUNUIN TSN ELTiaNT TR suAz TN sUNGUNAaedilviruARAsan15S oY
) o v ¢ o ~ ) 2 ¢ o & a aa
AMwdangunldaniunisaidnass dnnudulalasiinitaaiunisalinas wdufanssuiil
Usglowd traule imnwaynau ldinlemheuasiiuanudulalviundSeuiveinlug
NMSWAILYINYENTAUNUINIYIDINGY
NaUIA U (2550) InAnwanisldan un1saianastlodwasuaiuaIunse
lunmsilaiarnsgnn1wsangy wazasisusedavesinseulussaumauimunvesdnE ey
49{ U a = a a U d’g 1 U
g9%u uavniSeuliuselalumsiSewininwsaing ugaduiuniu
a U a L3 Y o ¥ 6 o
WNUE FURA (2550) 19YiNN15NAaDINITan1UNTlaNapIN1saau
Mndanguivenvieaiied neldanunisalinnemiinennuaminan UM INANT¥ISINe Y
o = ) a NS oA a | ~ | a ¢
VOIUNANBITZAVUIYYINITUUN 1 @191TV1N1T1109187 NI 2 AEARUNTINFERT

wIngdemalulagsvuseansunn wuinind@nwianuaunsalunisaniwdainguite

aa

MsdeaIndInInaassganiIInaasseesditodfynsaiaise s 0.05 Fauansliiiiuin
anun1saldaesdasuliindnyiiauiauansamunsyanwsinguls wazindnw
faflauAniiulaesindn Msseunisaeulaeldaniunisaldassiliindnwansah
audluldldass mawanunmenisoesiiFeudrnalndiAeatudinede duseuvesaniunisel
$raoudladeuarannsaufoRls Dalemdliindnuliuansaanufivesrafiuiisini
nszfulntinAnvmnaulldusiulunsvifanssuuas 3anyinnuTuiy

yedust Tna (2550) IeFnwinslfanssusjauiRnuiithssaunisal
LﬁaﬁqLa%mmmmmsa‘lumiwﬁaummwwé’aﬂqwazmmL%aﬁuiumuLaamaaﬁﬂﬁﬂww
auivIMsvieaiien 2 (01710014) maBeud 2 Ymsfnw 2550 Whisvaunisalsuau
3w iedestefldlunsiiuniusadeya 1éuA wuuUssdunnuassalunsynaumn
adangquuazuuineudesiu Tnetuseulumsideussneuseauanunsamadunms
yaauAwSIngy uazuuuinnnudesiuluauesieutazndsnsldfonssussu ooy
fithulszaunisel anthuidoyauiinresimeaiais usrdiudoiuuinessiu nan1side

asdla fail 1) dniSeudissiuanuaunsalunisyaaunnnudingvaiuanseauinely



40

< v o a o Ya ! a wva a v L3 v a = [y
JuseauindsainnisldnanssussufiRnunmiulssaunisal wag 2) dniseulssauany
Ferulunuesgaiuanszaulunansdussaugamaannnisidfanssugdadulssaunisal
gluns Bannnatiana (2550) lafnwmanisldaniunisalinaasiveimu
1% Y - = v o Y = ~ A =
AHENNNTIAIUNITNANTEIBIN WiENTHRaN TYRtinS utulseuAnwUN 4 saseu
AURTIEINeNSy lwes i n3avny leegaussasAlunsyinmdeesdlivefnwaiuaunse
Tummendingwien1sdeans nan153denuin vaanmeaedagldaaiunisalinass
NS EUIANUANTAAUNTAUNUIN BN NN 1TFRANTENTINOUNTNARBIBEN]
HodAneadfnszau .01 wardniSeumiuinaniunsalidiassdianumanzadlunismuwn
ANANNTOLUNITARULEINATNTINBENITAUNUINIBING Y
diey Usenuini (2556) dnwinanisidaaunisaldtaeduivinisaunun
AMINgY 2 Nlsernuaunsawazauiulalunsynnwgeng wuetinissuseu
Usgnatlednsivningwln 3 Wnedynyomanglunsinideiefnwmanuaiunsalunisne
AMwdangy iefnwanudulalunsuanimdinguuestiniseu WeUsediuauianela
vastnSeuniinanisldaniunisaldnast 31nuan1sITenudn 1) dniseuilizeunisaunun
Aw1dengy 2 lagldaniunisalitassdinnuaninsalunismnnwding unaauseugen i
i = | AW o w aaa ) v a A a Y
newseuegeltydAyn1eadifisediu .01 2) dNSeunseuIzINITAUNUINIYISINg Y
2 Wngldanunisaidnassdinnuiulalunisaniwdngundsieugenitnewseuegad
v o w aad Y} v o = = i = g v 6o
HodAynsedianszau 01 wag 3) dniSeudanuisnelanenisisvunldaniunisalitassluy
v a
FEAURNN
5.2 uENNgIvasluANUsn
WLLUDSa (Chambers, 1980, pp. 161-163) lavinnsAnwiuSeulfisy
N13aaUlAN LT IUNITAITIA0INUNITABUSITUANNHLADTINYE N TAUNUINIMISINO VLD
nsdeansvenGEudIlalaen15dUe819Y NaIINNITNAZEUNUIINITIANSaoUlAYlY
anun1saldnaes dwalvigiseuiiiaunnisnsldinuese lnsmmeginyenisaumn
mwsinguilonsdoans dadunaduiliewnainnsihfanssuaniunisaidiasaunlaly
1Y) = ) [ Y 9 vy 2 % = v o 9
nMsdanseunMsasunMwdingy Wunsnseduligiseuladnldnwndadanulndifesiv
& a 14 a o Y YA IS I 1 =2 a a
anunsalaenelurieneu i lvgiseulianuaynauiu deurane lifaasenauiull
o 2y Ay o o d' ' aAa A v (% 14
wazdalarnufduiusiuienielungy B8asslunisidenldniwdaingulunisaunuise
AULeY hagyliinSeuilinuaIusalunMTNRaunEIN1 818N wiven13dea sadunda

o w

nauAtuANegiitud Aynsadansyiu .05



41

Lus@n (Brozik, 1999, p. 3) ldvinnsAnwinanisiseuslagldaniunisel
PaowNeRmLIANNENTIAUNITHE - N13A WensdeansvestinAnwdna@dlavinnis
naaesiuviuluavininiwandeiuesniy wurinausiugsiauaenseeaInnssy
WU ANEINTasUNISile - wa Wemsdeanslaeldanunisaliraenlunieadely

A a a 0o g Yo o a a vt W 9 o Ay
nsapuniiusEansmwihlvdniSeuinnsiteuigaiuwasiu Lazannsinnuifesd
Ufduiusiu vibiiniSeulainaiw wenannisiinarwuditdnSsuduinnuaynauiu
anANNAnATEAluNSRWI RN SIS BUSRLNNTY LasiauiAEsalunIsaunuy
ANWIDINGY

awes (Schwitzer, 2001, pp. 3081-3091) laAnwrAuAINIsIvan U
faedlunslidninuan flidSnwidieadnna1rin msimusnwnasuszauninudnsa
Uy azdesassanunsaidnasstuldluiesssunselddmsunislidsnengy wansliiu
Panunsaidaeaduzunuuianssunisseuiiduasulunisiioutasnsuugiun

aagEIMAY Jung and Levitin, 2002, p. 367) la@nwian1un1saiinass
dmdulumsaeurinuensaununwsingesznitsUseme laglevitnimeasaduna
3 wou namTIdeUTIngInisidanunisalitaessdigliindnwilaysannisinuenis
e TinwensdeasHuivinusssumsdruamauun aguldinaaunisaidnasaiu

A4 A A« ' Y g Y a = I Y a
\wseslaniinuA uanTEAUlIANNSISEUIRE 1N
du (Lyn, 2006, pp. 13-15) la@nwIN1siauinyensyRaunNuT
(% £ 6 o Zj ] Yo v A a (Y
mMwdangulagldaniunisaiitaestiuaunsadunldladiuingeulunsseulundngns EFL
AINATEAUAN TEAUNANN agTERUEs wuitnisldaniunisalitaedunisiseunisasud
UsgansnmuazUseansualumsiaunvinueniswamsizanmwindedazidiuiialonia
A a aa o v
YBINTAUNUNFRANTITIUTINU 58U
Unumnn Inwalals (Pamada Vitasmoro, 2017) IaAnwASWRILIAIS

AuEInsalunsyaaunwgingelagldaniunsaidnass lnedlingusvasdvensivy

A ) L3

WothanunsaliasswnaeuliAnuluaiuinisdnns AuslATYgAEns Y0 Inedy

i3 dafdadeulumaBouil 3 yanwndinge msehAnwdauaansalumsaunin
mwdanquuzium lnsduunndanudesuiamsdumadanasuiieiuaiiussgsla
lrutindnw #an1ITenud Msiimatiaaaiunisaldtassnlglunislunisissunisaeu
awSange annsaaINsssunmSinguresindnuliaulae et nsaumn
awdange Mk HTedmuinin@nwdaunduanteeninntu anruduets Ay

[

Usgnuazauidnnarlunisiiaderanainlunisnaniudnguiviou wasidfgymaia

<



42

nsaaulngldaniunisalinastisiinussenianuaulalun1sseun1wsIngukaziln
TonalidniSeuldaunuiniwsangumenuios
91nNsAneaATenslulazssUssianeiunsiiaaiunsalatassulglu

NIHAIUNTINBZATAUNUINILIBINGYNUT N1THEDIUNTTAIT a0 THUUaINNTANU

v o

wazsdsuasigiseuilenaladuiadunisidnwlnensseiivesiseuewnuaniunisel

[ '
= =

Paefinmuatudadinulndifissivaniunisalads warasiiuldidiseulsviausutu

U 1

' a au v [ 1 a VY Y o | [y 1 [
ﬂWEJFL‘LlﬂQJJ mﬂgau‘wuﬁﬂu L‘UumiaqLaiﬂmmﬂmmmusamu AnANUUIENUN ANUNIIA

Tunsaunuuasiianuivlalunsaununnudinguiuunniu wasUseiund Aol

=

LAPIFNEATNYDINULDIDDNULALTIDE 19T ANIAIN deddimnuaulanasiatuasiwinwenig

aunuNwSIngwresiniseutulseudnwUn 4 ludwmingis ne3deldimuinseu

a o [

WUIARTUNNTIFY A9l



43

ASOULUIAA LUNISIY AaUsAY

V"I’J’]llﬁ’]ll']iﬂiﬂﬂ’]iﬁUMUWﬂW‘l‘fﬂéjﬂﬂi]‘i:}

AU sdasY

YoIUNSsUTUIsENANWIUN 4

Tudmingiin

Aanssunisiseuslagly

AR anufisnalaniiseanssunisiseusing

Tdan1unsalsnans

Avaov o

AMUINEYRINISITanIUNTAlTIRes A F8N1sNERTedngULuuNsSeuliuAtnSsuliSeusiie

Y

WawAUEIsatluNTauIUIN®I8INg Y lnensinassaaunisaiiuiaulataslndlfesiu

o

anwanuduaseiifatulufanssunisseunisaeulusginawdingeiielidnissuldindyiv

<

win13al umansanansnuidninda dedulaundymuazidenldniulumegnisaliueg

VY

1. futhidrguniSeu Warm up) WuduniuanumiouneunsSeusasnssduliiGey
Waaaulaluunitou

2. unnsdeu (Presentation) Lﬁu%guﬁ%auagﬂmm Iassasauszlon Mmdwi Lagdoe
unaununildluaniunisaisanieng

3. AuRinaw (Practice) Wumsilalenmaliminseuldlnldnwnuguuuilidnauelilu

v
[ o '

PURBUNITUNEUD Imm"?uagjﬁwwawuﬂuamumiﬁﬁwaaaﬁy’uﬂ maﬁﬁy’nmiﬂmwmﬂu@
LLaZﬂ’ﬁﬁlﬂLLUUL“ﬁur]EjJJ@]’]@JUV]U’W]ﬁIﬁ%JU

4. Sun1sldinnen (Production) WudumewiithSeuflnldmuilddeunaslafunsiiney
unumeneq luaauniselsiaesdile el

5. tuagU (Wrap up)asiaeuuasfisousduasunisléniluaniumsaisansdug uas

9AUTBUANIAUAAIUNANTLAAIANIUNNTITIADIVD IR NAL

AMNA 2.1 NIAULUIAATULNNTITY




unii 3
5O IUN15I8

1
IS

Tun1s3deasel endelaanfiuniswazdnausisnisaiunisidesuiitena Uil

e

1. sUwuuNsIdY
. Usgrnnsuagnguied
d' A al Qv
. inseullenldlunsidy

2
3
4. Mmsasansessiefldlunsise
5. MSNUTIUTINTOYA

6

. MTBATIEVTeYa

1. sUuuUNsIY

va v

n33deaTeililun1sidenamnaas (Quasi - Experimental Design) @a3de
Atun1snnaslagltunun1TNAaBILUU One Group Pretest — Posttest Design (W45l
V3, 2543, U. 60-61)

& dounau IZELN doumaa

E T1 X T2

T1 %809 AsARUNUNISNAGBY (Pre - Test)
T2 Mu1809 N15ERUNEINITNAARY (Post - Test)

E vnghs nguvaaes

X vneds Msdanisiseuinduaniunsaldnaes

1.1 fATeaiiunisiell fIduuazasiaoun1dIngudn 1 v innsnageuin

Y

AIUAINTTAUNTAUNUINIIDINY BUBIUNITEUABUNITNAABINIBNIT LT UUNAZDU
AyEnsalunsaunnwsinguuestnsey lnetdniseudenaaunisaliasidgas
1 @07UNTSAIRNNIILIUNIUA 5 @a1un1sal Inedsn153uaann antudniseuduaiuiiou

Y

ANUANNALASLA aztdanuNUIaNANNaUlY Tnan15ANaiuLed kas AL UUAILLN 9N



45

Y o LY

uatularihasuuresiifidouarasiaounySingudn 1 v insufunasm
AledsuazTuiinAziuuieunIMAaDs

1.2 dusunsdnnsiseusiagldaniunisaldtaesdiuiu 5 ununsseus WY
fungusegnafilddaidenliuda sau 30 2l

1.3 YNINARBUANNENNNTAATUATAUNLNATYIEING BUBIINITEUNAINTT
VIPRBIFIELUUNARBUANANLNTANTAUIN WS NG widsNTMnaes BeiFounsaznags
siostuaandnafuileviuidovesanunmsaiiiaowusiidnuarduuuiusuunaasuin
ANUANLNTAATUNITAUNUINTYIBING BABUNTNARRY LarTUINAXLULNAINTNAGEY

1.4 fidouanuuuiaeuiiemelavesinGouifronsSeunwssngulaegly

aA0NuUN1salINaRdiaUseliusEAUANLNaNe lava NS U

2. Uy nIuasnguaeeng

2.1 Uszanns Ysvannsfildlunmsvhnsiden sl dhideutudsondnedi 4
Tudawingiin maEeud 2 Unsfnw 2560

2.2 ngudaagng nauseeildlunsifondad Adlunmsinwaded Aotnizeu
Suiseudnuni o LsaSsumautavandeyan lunszaudus Usgdrmedeudl 2 In1sdnen
2560 (JuiiniSeuunuadamans - nudange S1uau 30 au ddlduannisdmdonnsuuy

guvaneduman (Multi - Stage Sampling)
3. Asaglantylun1sIe

3.1 w3asilafldluntmeass 1Hun wwnsdamsiFeuslaelianiunsaidias

WiewavineymsaumnasSingesiuay 5 w ftuneulunmsasetseluil
3.1.1 ﬁmﬂmé’ﬂqm5m’§ﬁﬂm%’uﬁu§’mwmm§‘fmw 2551 NHUANTYMSITEUT

awinsUsinaluansed 1 mwmﬁamsﬁammmgwmaLLazLﬁ'famﬁﬁmumiumimaz
1msIUNEEsUInTIEsEe AnviRanssuuasvinuznsaeunwLiiensaoans
AUNUINIYIDINGY NUNSED The Practice of English Language Teaching U89 8151483
(Harmer, 2000, pp. 92-152) %ilad@e Understanding & Developing language Tests U3
83 (Weir, 1990, pp. 74-80)
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3.1.2 Anvmguiuaznannisdnnisiseuslagldaniunisaldtaesainenans
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3.1.3 AndananiunisaianassnimnuiiaulanazlnamunE ey Wesan
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AosnuleiuywsIRetiate fdeddlaasisunaumnildlumaiduinesiuaniunisel
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Fasanenunsviesieielitnssuilonalainldneneuiaglultnuass lny

ADNUNISAIINBBINAS1ITULILIUILA 5 @D1UN5a] F191

aounsaifi 1:
A0UNI0I7 2:
A0UN150IT 3:
AnuNIaIT 4

&l
F01UNTUN 5

Welcoming Guest at the Airport
Checking in at the Hotel

Buying a Tour Package

Phuket Local Food Experience

Checking Out at the Hotel

3.1.4 a3 unuMsseuinsaunuNaingy lagldfanssuaniunisal

F18999MUIU 5 WA WHUAY 6 97119 fas1eazdakasiilavnsalul

M1599 3.1 Wevunumsissuimsaununnudingy tngldanssuanunisalinass

= v &
LLNumiLiﬂug LUBNnI

595190197

1 ATAUNUIVINNE
Welcoming  n15tugUI6ILeg
Guest at the  N1SABUSU NSO

Airport %’ayjaﬁmmﬁlﬁuww
YDIUIN UATATS
aunuldneuioatiu
Usnssafiazludsii

T59u54

Good morning, Good afternoon Welcome to Phuket.

Are you Mr. / Mrs. / MisS.....cccccceuene. ?

Yes, | am. No, | am not.

Nice to meet you.

Nice to meet you, too.

How was your flight?

My flight was good / alright / not too bad.
Have you ever been to Phuket before?

Yes | have been here before once. / No | have

never been here before.
Please follow me this way. Our car is right there.
Have a nice day.

Thank you.
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uWunsEEuS o Taseasneanen
2 saunuitensidn Good morning, Good afternoon, welcome
Checking in at ~ Wnillsausu O hotel. May | help you?
the hotel (Checking in) Yes, please. | would like to check in.
Do you have a reservation number? / Can | have
your booking number?
My reservation / booking number is............
Can | have your passport?
Here you are.
Could you please sign here?
O.K. Sure.
This is your key card.
Your room is ............. It is on the ..... floor take the
lift no....... and then turn ......... your room will be on
Vour A5Ah hand side.
Enjoy your stay with us.
Thank you.
3 NIIRATUNUN Excuse me, May | help you?
Buyinga Tour  mw18angulunis Yes please, | am looking for a tour package for.........

Package

LAUD LAY D — 18
LINALNATISHUL U

wenludn wWundu

(tomorrow / the weekend)

Where would you like to go?

I would like to go to ............ (Racha Island, Mai Ton
Island, Phuket Elephant sanctuary, Banana Beach, Big
Buddha, etc.)

Can | do snorkeling / jet ski / ?

How much is it?

TS e Baht.

Would you like to pay by card or cash?
Card please. / Cash please.

Where would you like to be picked up?
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WNUNT3EBUT Wan Taseasneanen

- Where are you staying?
- We are going to pick you up at ...(place)... at

.(time).... o’clock.

4 AIWAFUNUN - Good morning sir / madam. Welcome to ...........
AMedanguly Restaurant.
F LRV RETITETOR - How many people, sir / madam / miss?
MINAUNYDINTT - A table for one please.

& o~
WURIBITRINAT - Where would you like to sit?

Wuufiey
u - | would like to sit indoor / out door.

Usg913u nsiuzin ,

. - Here is your menu.

LUUBDINT NNTEN

? 4 - Do you have any recommended? / What is special

27117 LATBINU
for today?

- Yes. Of course. Our special menu today

- What is Moo - Hong / Loba / Nam Prick Koong Seab?
- Moo - Hong is a famous stew pork with Chinese

herbs.
- | would like you to try .ccevevvcrinienes
- Is that spicy?
- Can you make it ........... (spicy / not too spicy) ?
- What would you like to drink?
- | would like to have .....cccccvvieienee
- Would you like any things else?
- Yes, | would like to have .............. No, thank.
- May | repeat your order?

- Your order is e, Your food will ready to

be served in ....... minutes.

- OK
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WNUNT3EBUT Wan Taseasneanen
5 mMsaunulunIsesn - Good morning sir, madam. / May | help you?
9w (Checking  ~ | would like to check out?
out)

- Could you please tell me your room number?

- My room number was .................

- How was your stay?

- EWas v, (very good / nice / very comfy bed /
very beautiful view / the room was so spacious /
great service, etc)

- Happy to hear you had a good time staying with us.
/ Happy to hear you enjoyed your stay.

- Hang on a minute. | will print out your receipt.

- Hope to see you again / Have a safe trip

- Thank you / Good bye.

3.2 insadlefildlunisfiusausudeyalsun wuuinmnuausanmsaunin
AME wag wuulssiueuianelafifdeaonunisaisians Ineduumsdunisahaedesde
il
3.2.1 4UUIAAIINAINITONTTAUNUINIYIING Y

AelaAnwuinisasisledeunnvilidenisadeunazUsiiiuna
nsiSeuMIaeuMISINgY (§9a31 19Alass, 2544) iilethulfdunumdunisada
LUUVAAOU

1) Anwnarlensivdngnaununatinisinusuiug iy wisdnse
2551 gasisvanediivusluaszuassnnsgIuNsEeus veanguasemsBeuimurissyime
defunseulunsaiegaussasdnisBouiliiinuaenadosiuinnsgiumsiousds
véngslarimunlifiedluaauuunaaey

2) a5 uUUNAEaUInALAIITA lUNTAUNUAT I SINgUnouLas
aeN1INAaesedtar 1 atu lngluunaaeulsasynfivua liiniseuaumuINwIsangy

'
VA o

AuaaUNsaldaeIgITedmualy 31u3u 5 daaunisal lnedniseududnuaiuadiasgla
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wavidondies 1 anunisel Inedsnisuduaann lnedmvualiindeudenunuimfinuesseu
Woaunnwsinguasaniunsaisiaesiinguduaanls

3) AnuanasinsTREILUANLEBNTIMUMSIANSINg ¥
AnuUasannnadgiues The Foreign Service Institute Scale (FSI), The Schulz communicate

Competence Scale Waz The Bratz Scale (8190i4lu g5n91 SnwinuAsen, 2532, . 55-56)

= U

Frinvinwelunsaununnndinge 6 i Usznausie dies (Accent) Thaensal (Grammar)

AN (Vocabulary) 1w (Content) anuadauaaatun1snm (Fluency) Wagnisuans

M9UsENoU (Acting) lnaufayasnusenauasuueseiuaNaunsneandu 5 seau lngay

[
Y o

fazuuusnvun 30 azuuudmsunsinideasediideimunlviussidudiui 2 Ay
suPzLUULTY 60 AzLuL
4) nsmvuansiiasiuy gI3elanmualiinisliasiuy fsll fie
Y a ) ' Y 1 vaw o o = ' PR ]
fusziliulvinziuy 2 i loun {398 wag Agaeunwdinguen 1 vivuddlanudila
LUUUTELIULN 9N S AR L UULAZAT NS ARLLUUNATINY 198NISNAADUVRIUNISULARY
nauaziin1stuiiniflaiiedufinnsaununa wsinguuestniseulsasaul ot
Usgnaunsiansaniunisivinziun wasthasuuuyesiAgiuun s@ewiunTmiuld N saes
5) TBNIMAMUNINVBILUUNAADUAIILAINTAUNITUNAUNUT
ABIBINGUNIUNITNAABIUATNEINITNAADI UILUUNAFDUTAAIINAILITALUNITAUNUN
nMwdanguiazinainsiiazuuuia AUl devymunmsasunwdingy
PTINABUAMNINAUANUTIENNTI EMSULUUNAGOUILTINTNIANUADAATDIVBINFIAY
anunsaidnaesnmruadulvnsaiuiomuazaaUseasanisitews Ingldinasinisli
a =3 Yo dy
ALLUUANUAAILLIR ST
1 WUUYAEDUANEINNTANTAUNUINLIDINgHHANEDNAREDA
U dgj U 6 = v
fulllomuagingussasAnisisons
0 lLuiwiladuuunegeuANUEINITANTAUNUINIYISINg¥IlAIY
donnaodiuillevuas IngUIzasAn1siseu;
- 1 WUUMAEDUAILAINNTaNITAUVILIA TSN wlaiiAw
donAdasuLleMuAzAUsTASANTSISIUS
NUUIIAALADNLUUNAADUNLANRIUANUADAARBININNINNATD
WINAU 0.5 FILEAIINANIUNITAITNADINU TANUNEIRTITALON (AU @Nf WALDIAN

@nege, 2538, U. 248-249)
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3.2.2 yuuaduiana laiidnansiseun1wsinguraianssunisaeau
garunsalirasd \Juwuuiadadidnvandudemausiuu 15 4o eliinSewdanny
SEnvosniFeudifideaniumssidiass ddldhumnmensinyseiiuriaelavesdinesn
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M18eng FIdelanvunszAuLagnsUanavasseauauianalall dedl

Aadg 4.50 - 5.00 ML frnuienelasnilan
AR 3.50 - 4.49 N danudawelauin
AR 2.50 - 3.49 N80 danuianwelalunans
Aade 1.50 - 2.49 WU Januianelaes
AdY 1.00-1.49  ynedl firuitawelaviosdian

degRdulsaswuuinmiasanuuinasanaliiauelvionnsdn
UsnwminendnudasivaeuanugniesnewssilUlifiesnginsanduddivdely uae
USuugsunlumuduuginie ol uuinanuausansaunuinIedingy waswuuin

Aaa

Uszilluanuianelaadunivssansamnananunlglumnuidy

< v
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aaseuil 2 In1sfinu 2560 WulinFeunsuadnamans - nsdangey 1w 30 Au
rousudaianssunsSeunsasulngldaniumsaidiaeuiteiaiuainswinugasaunin
AWDING Y

4.2 Whianssunsiseunisaeulagldaniunisalinasnld Inedndufanssy
M3FeunsasumNaniunsainngly lnsusunisBeuiudasumazlding 6 dalus uiwna
Suuanunsal$iass 5 aaunisal dainiGeustldiGeuiifnrtuanunmsaisiassineg
fituntu wazthednt du Tasedlssleanudanguaridlunsasaunauniuay
AnauymunlumuGeu Tagluialusi 1 - 2 dniFeussldiGousifntudnvazvesaniunisal
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alavdananiunsaisiaesiitmustuusUssloanudings uasiinaununiudiion
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5.2 AinmgrirufiselavesinGeulagtinanisussdiuanuiianelafidse
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Tumsuszifiuaufiowela fail
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AUl 1 WANITIATIZHLNDNISANEINAILUINITAMUEINITAIUNTTAUNUN

Medanguvasditeulaglifanssuaniunisalinaas

AYUENINTANUNTAUNUNNSING IR T EUN DULALMEINTNARDY USINGNE
Aall 91NNSANINAAZLULTLAAINNITVAGEUNTAUNUNABIBINGUND LTI LA AT
AIBANEDR t-test LUV dependent samples LBLUIHULEUAULANANTDIAZLUUADULAZ

NAIN1TNAGDY AIUTINGLUAT197 4.1

MM 4.1 wan1slSpuisuaNaInsasUNsaEUNUNAwsIngulasltnansy

an1UN13ATIRBIVBI T UNDULAENAINITNAGBY

ANSNAEIU I X X w94 S.D. U84 t

AZLUUATY AZLUUATY

ABUNITVINADY 30 16.13 5.24 1.69 16.90*
PAINTNAADI 30 21.37
*P = .05

NN 4.1 BAASIALAUANRRLUDIALLUUNSNAFDUAINLAIUNTOTUNTT
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YoAY AZBUUREAY  N1SwUANA  DUAU
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ABUN 3 VOFWNANAINITNAABILARZAAIUNTITAL

3.1 @91UN198I318097 1 : Welcoming Guest at the Airport.
anun1salinaesdl 1 Wuaniunsalinasufediunisseusuwuntauuduy
Inefitdnviesiienydngulanumaniedwingiialugsiniou dnviesiieoinliawmes
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Situation 1

Welcoming Guest at the Airport

At Phuket International Airport

Mr. Martin Elton is an English man. He planned to come to Phuket for his

holiday. He has been to Phuket twice and he came back again because he really

loves Phuket. He has booked to stay at Le Meridien Phuket Beach Resort and he

also arranged to be picked up by the hotel car service. He arrives at 10.00 a.m. in

the morning and Pornchai, a hotel representative is welcoming him at the airport

arrival and drop him to the hotel’s car.

Characters:
Student A: Hotel Representative
Student B: Hotel’s guest

Conversation for student A

(Hotel Representative)

Conversation for student B

(Hotel’s guest)

- Say hi to hotel guest and ask if his

name is Mr. Martin Elton

- Introduce yourself to Mr. Elton as you
are a hotel representative from Le
Meridien Phuket Beach Resort

- Say nice you meet Mr. Elton /
welcome to Phuket / and ask if he has
been to Phuket before

- Say that you are happy to know that
Mr.Elton has been here twice because
he loves Phuket and ask about his

flight

- Say yes to hotel representative and
tell him or her you are Mr. Martin
Elton.

- Say hi to hotel representative and you

happy to meet him.

- Answer the hotel representative you
have been to Phuket twice because
you love Phuket.

- Tell the hotel representative your

flight was good, but it was long flight.
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Conversation for student A Conversation for student B
(Hotel Representative) (Hotel’s guest)
- Tell Mr. Elton you are understand his - Tell the hotel representative you are
journey and ask where he come from? from London and ask him if the car is
- Say yes and ask Mr. Elton to follow ready to go to the hotel.

you to the car

- Tell Mr. Elton the car is ready - Say thank you to the hotel
representative.
- Say goodbye to Mr. Elton and wish - Say you are confident to have a good
him has a good time in Phuket time in Phuket on your holiday and

say good bye.
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Situation 2

Checking in at the hotel.

Situation at The Westin Siray Bay Resort & Spa

Harry Kane has booked to stay at The Westin Siray Bay Resort & Spa for 3
nights. After he has arrived at the hotel he wanted to check in. For this situation,

the receptionist is very helpful to give him access for his checking in.

Characters
Student A: Receptionist
Student B: Hotel’s guest

Conversation for student A Conversation for student B
Receptionist Hotel’s guest

- Say hi to hotel’s guest and ask if he - Tell the receptionist you want to
need any helps. check in.

- Ask for reservation number. - Tell your reservation number.

- Ask for hotel’s guest passport. - Give your passport to receptionist.

- Tell you have found booking details. | - Say your booking is correct.

- Ask the hotel’s guest if he want to - Tell him you want to pay by card and
pay by card or cash. ask if you can use American Express.

- Tell the hotel’s guest you accept just | - Give the receptionist your VISA card

only VISA and Master Card. - Say O.K.
- Ask the hotel’s guest to sign. - Say yes for the room that you going to
stay.

- Give the hotel’s guest the room’s key. | - Say O.K. thank you.

- Tell if the hotel’s guest wants - Say thank you again
anything, just dial 0 on room phone.

- Tell the hotel’s guest to enjoy his
stay at the hotel
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Situation 3

Buying a Tour Package.

Situation at Siam Smile Travel’s tour desk.

Directions: Lesley is a tourist from New York. She has come to Phuket for her

school break and it was her first time in Phuket. She is now looking for a tour

package to visit an Island for one day trip and not far to get there. Tour agent

suggests things to do on the island; snorkeling, swimming, sunbathing and taking

some nice photos. So she decides to go to buy a tour package at Siam Smile

Travel tour.

Characters
Student A: Tour Agent.
Student B: Tourist.

Conversation for student A

Tour Agent

Conversation for student B

Tourist

- Say hi to the tourist and ask if she is
looking for a tour package.

- Ask the tourist where she wants to go.

- Suggest tourist to go to Mai Thon
island and give some good reasons.

- Tell the tourist it takes about 30
minutes to get to the island.

- Tell the tourist it costs 2400 baht
including lunch.

- Tell the tourist that she can do
snorkeling, swimming, sunbathing and
taking some nice photos.

- Ask the tourist when she want to ¢go.

- Ask the tourist’s name and where

does she stay.

Say hi to tour agent and tell her you
are looking for a day trip tour.

Tell the tour agent you want to visit
an island that’s not far to get there.
Ask the tour agent how long to get to
the island.

Ask the tour agent how much the
tour package cost.

Ask the tour agent what activities you
can do at the island.

Tell the tour agent you like it and you
will book that trip.

Tell the tour agent your name and
that you stay at Seven Holiday Inn
hotel.
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Conversation for student A

Tour Agent

Conversation for student B

Tourist

- Tell the the tourist the van will pick
her up at 9.00 at the hotel lobby.

- Ask the tourist if she would like to
pay by card or cash.

- Give the tourist the ticket and say she

will enjoy her trip.

- Tell

- Tell

- Tell

trip.

the tour agent you want to ¢o

tomorrow if the seat is still available.

the tour agent you will be ready

by the time the driver comes.

the tour agent you will enjoy the
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Situation 4

Phuket Local Food’s Experience.

Situation at Ko Pi Tium Restaurant.

Directions: Nicha is a tourist from Japan.

She would like to try Phuket local food

and she decided to go to Ko Pi Tium restaurant. The waitress welcomes her and

suggests her to try Nam Prick Koong Seab and Moo - Hong. Nicha has never heard

about those food before, so she asks the waitress about the food and wishes to

try it. She also orders a young coconut.

Characters
Student A: Waiter or Waitress
Student B: Tourist.

Conversation for student A

Waiter or Waitress

Conversation for student B

Tourist

- Say hi to tourist and welcome her to
the restaurant.

- Ask the tourist where the tourist wants
to sit.

- Ask the tourist to follow you to the
table.

- Ask the tourist to sit.

- Give the tourist menu and present the
special menu of the day

- Explain to the tourist what is Nam
Prick Koong Seab like.

- Ask the tourist if she would like to
have some rice

- Tell the tourist there is brown rice and

ask if she would like to try that.

- Say hi to the waitress and tell you
need a table for 1 person
- Tell the waitress you want to sit

outdoor.

- Say O.k. and Thank you.
- Say thank you.

- Ask the waitress what is Nam Prick
Koong Seab like.

- Ask the waitress what is Moo — Hong
like.

- Tell the waitress you want to try Nam
Prick Koon Seab and Moo — Hong

- Ask the waitress if they have brown

rice
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Conversation for student A

Waiter or Waitress

Conversation for student B

Tourist

- Ask the tourist if she wants to order
something else.

- Repeat the orders

- Tell how long the food will be ready

to be served.

- Say yes to order brown rice and tell
the waitress you want to order a
young coconut.

- Tell the waitress you don’t want to
have anything else.

- Tell him your order is correct.

- Say Thank you.
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Situation 5

Checking out at the hotel.

Situation at Grace Land Resort and Spa Resort

James has stayed at Grace Land Resort and Spa Resort. He is now checking

out. The receptionist asks him about his staying at the hotel. James tells the

receptionist about his staying and says goodbye before leaving.

Characters
Student A: Receptionist
Student B: Hotel’s guest

Conversation for student A

Receptionist

Conversation for student B

Hotel’s guest

- Say hi to hotel guest and ask if he
need any help.

- Ask the hotel’s guest for his room
number.

- Tell the hotel’s guest to wait a minute
and print out the receipt.

- Ask the hotel’s guest to sign the bill.

- Say thank you and ask the hotel’s
guest about his stay.

- Say you are happy to hear that he
enjoyed his stay and say sorry for air
conditioner’s problem.

- Say thank you to the hotel’s guest for
staying at the hotel and wish him to
come back to stay at the hotel again.

- Say you are welcome to see him back
again

- Say ¢ood bye and wish him a safe

journey back home.

- Say hi to receptionist and say you
would like to check out

- Tell receptionist your room number

- Say thank you

- Say yes you can do it

- Tell the receptionist about your stay

- Tell him everything is O.K. and you are
glad to change the room with better
view.

- Say you will come back and stay at

the hotel again next time

- Say thank you and good bye

- Say thank you
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1. HniFeuaInTn Situation at Phuket International
Welcomin | @unun Airport
g Guest at | NW19INguAU | Characters:
the anunsaldnass | Student A: Hotel Representative
Airport Welcoming Student B: Hotel’s guest

Guest at the
Airport e

Details:

Mr. Martin Elton is English an
English man. He planned to come
to Phuket for his holiday. He has
been to Phuket twice and he
came back again because he
really loves Phuket. He has
booked to stay at Le Meridien
Phuket Beach Resort and he also
arranged to be picked up by the
hotel car service. He arrives at
10.00 a.m. in the morning and
Pornchai, a hotel representative is
welcoming him at the airport
arrival and upon accompanying

him to the hotel’s car.
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Conversation for student A
(Hotel Representative)
- Say hi to hotel guest and
ask if his name is Mr. Martin Elton.

- Introduce yourself to Mr.
Elton as you are a hotel
representative from Le Meridien
Phuket Beach Resort

- Say nice to meet Mr. Elton
/welcome to Phuket / and ask if
he has been to Phuket before.

- Say that you are happy
that Mr. Elton has been here
twice because he loves Phuket
and ask about his flight.

- Tell Mr. Elton you are
understand his journey and ask
where he come from?

- Say yes and ask Mr. Elton
to follow you to the car.

- Tell Mr. Elton the car is
ready

- Say goodbye to Mr. Elton
and wish him has a good time in

Phuket.

Conversation for student B
(Hotel’s guest)

- Say yes to hotel
representative and tell him or her

you are Mr. Martin Elton.
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- Say hi to hotel
representative and you are happy
to meet him.

- Answer the hotel
representative you have been to
Phuket twice because you love
Phuket.

- Tell the hotel
representative your flight was
good, but it was long flight.

- Tell the hotel
representative you are from
London and ask him if the car is
ready to go to the hotel.

- Say thank you to the hotel
representative.

- Say you are confident to
have a good time in Phuket on

your holiday and say good bye.

2.
Checking
in at the

Hotel

HnISyuaINTe
AUNUN
AN AL
ARRRFRIERELN
Checking in at
the Hotella

Situation at The Westin Sirey
Bay Hotel.

Characters

Student A: Receptionist

Student B: Hotel’s guest

Details: Harry Kane has booked to
stay at The Westin Siray Bay
Resort & Spa for 3 nights. After he
has arrived at the hotel he
wanted to check in. For this
situation, the receptionist is very
helpful to give him access for his

checking in.
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Conversation for Student A:
Receptionist

- Say hi to hotel’s guest and
ask if he need any helps.

- Ask for reservation number.

- Ask for hotel’s guest
passport.

- Tell hotel’s guest you have
found booking details.

- Ask if hotel’s guest if he
want to pay by card or cash

- Tell the hotel’s guest you
accept just only VISA and Master
Card

- Ask the hotel’s guest to
sign.

- Give the hotel’s guest the
room’s key.

- Tell if the hotel’s guest
wants anything, just dial 0 on
room phone.

- Say hotel’s guest to enjoy

his stay at the hotel.

Conversation for student B:
Hotel’s guess

- tell the receptionist you
want to check in.

- Tell the receptionist your
reservation number.

- Give your passport to the
receptionist.

- Say your booking is correct.
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- Tell you want to pay by
card and ask if you can use
American Express.
- Give receptionist your VISA
card
- Say O.K.
- Say yes for the room that
you going to stay.
- Say O.K. and thank you.
- Say thank you again.
3. Buying UNISYUEIT0 Situation at Siam Smile Travel’s
a tour AUNU tour desk.
package | Mw19INguA1Y | Characters
an1un1salinass | Student A: Tour Agent.

Buying a tour

packagelsl

Student B: Tourist.
Details: Lesley is a tourist from
New York. She has come to
Phuket for her school break and it
was her first time in Phuket. She is
now looking for a tour package to
visit an Island for one day trip and
not far to get there. Tour agent
suggests things to do on the
island; snorkeling, swimming,
sunbathing and taking some nice
photos. So she decides to go to
buy a tour package at Siam Smile
Travel tour.
Conversation for student A:
Travel Agent

- Say hi to the tourist and
ask if she is looking for a tour

package.
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- Ask the tourist where she
wants to go.

- Suggest tourist to go to Mai
Thon island and give some good
reasons.

- Tell the tourist it takes
about 30 minutes to get to the
island.

- Tell the tourist it costs
2400 baht including lunch.

- Tell the tourist can do
snorkeling, swimming, sunbathing
and taking some nice photos.

- Ask the tourist when she
want to go.

- Ask the tourist’s name and
where does she stay.

- Tell the the tourist the van
will pick her up at 9.00 at hotel
lobby.

- Ask tourist if she would like
to pay by card or cash.

- Give tourist the ticket and

say she will enjoy her trip.

Conversation for student B:
Tourist

- Say hi to tour agent and
tell her you are looking for a day
trip tour.

- Tell the tour agent you
want to visit an island that’s not

far to get there.
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- Ask the tour agent how
long to get to the island.

- Ask the tour agent how
much the tour package cost.

- Ask tour agent what
activities you can do at the island.

- Tell the tour agent you like
it and you will book that trip.

- Tell the tour agent your
name and you stay at Seven
Holiday Inn hotel.

- Tell the tour agent you
want to go tomorrow if still
available.

- Tell the tour agent you will
be ready by the time the driver
comes.

- Tell the tour agent you will

enjoy the trip.

4. Phuket
Local
Food

Experienc

e

YIS0
AUNUN
AN AL
#n1UNTIINaDg
Phuket Local
Food

Experience 16t

Situation at Ko Pi Tium
Resturant.

Characters

Student A: Waiter or Waitress
Student B: Tourist.

Details: Nicha is a tourist from
Japan. She would like to try
Phuket local food and she
decided to go to Ko Pi Tium
restaurant. The waitress welcomes
her and suggests her to try Nam
Prick Koong Seab and Moo -
Hong. Nicha has never heard

about those food before, so she
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asks the waitress about the food
and wishes to try it. She also
orders a young coconut.
Conversation for student A:
Waiter / Waitress

- Say hi to tourist and
welcome her to the restaurant.

- Ask the tourist where the
tourist wants to sit.

- Ask the tourist to follow
you to the table.

- Ask the tourist to sit.

- Give the tourist menu and
present special menu of the day

- Explain the tourist what is
Nam Prick Koong Seab like.

- Ask the tourist if she would
like to have some rice

- Tell the tourist there is
brown rice and ask if she would
like to try that.

- Ask the tourist if she wants
to order something else.

- Repeat the orders

- Tell how long the food will

be ready to be serve.

Conversation for student B:
Tourist
- Say hi to the waitress and
tell you need a table for 1 person
- Tell the waitress you want

to sit outdoor.
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- Say O.k. and Thank you.

- Say thank you.

- Ask the waitress what is
Nam Prick Koong Seab like.

- Ask the waitress what is
Moo - Hong like.

- Tell the waitress you want
to try Nam Prick Koon Seab and
Moo - Hong

- Ask the waitress if they
have brown rice

- say yes to order brown rice
and tell the waitress you want to
order a young coconut.

- Tell the waitress you don’t
want to have anything else.

- tell if your order is correct.

- Say Thank you.

5.
Checking
out at the

hotel

UNSYUEINTO
AUNUN
AYIDING AU
A0UNINTNABY
Checking out at
the hotel 1@

Situation at Grace Land Resort
and Spa Resort.

Characters

Student A: Receptionist

Student B: Hotel’s guest

Details: James has stayed at

Grace Land Resort and Spa Resort.

He is now checking out. The
receptionist asks him about his
staying at the hotel. James tells
the receptionist about his staying

and says goodbye before leaving.
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Conversation for student A:
Receptionist

- Say hi to hotel guest and
ask if he need any help

- Ask the hotel’s guest for his
room number.

- Tell the hotel’s guest to
wait a minute and print out the
receipt

- Ask hotel’s guest to sign
the hill

- Say thank you and ask
hotel’s guest about his stay

- Say you are happy to hear
he enjoyed his stay and say sorry
for air conditioner’s problem

- Say thank you the hotel’s
guest to stay at the hotel and
wish him to come back to stay at
the hotel again

- Say you are welcome to
see him back again

- Say good bye and wish him

a safe journey back home.

Conversation for student B:
Hotel’s guest

- Say hi to receptionist and
say you would like to check out

- Tell receptionist your room
number

- Say thank you

- Say yes you can do it
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- Tell the receptionist about
your stay

- Tell everything is ok and
you are ¢glad to change the room
with better view.

- Say you will come back
and stay at the hotel again next
time

- Say thank you and good
bye

- Say thank you
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1. dnieuaunsn | Situation at Phuket +1 0 +1 0.67
Welcoming | @unun International Airport
Guest at | Mw1dangqumy | Characters:
the Airport | @nunisal Student A: Hotel
1999 Representative
Welcoming Student B: Hotel’s guest

Guest at the
Airport e

Details:

Mr. Martin Elton is
English an English man. He
planned to come to Phuket
for his holiday. He has been
to Phuket twice and he
came back again because he
really loves Phuket. He has
booked to stay at Le
Meridien Phuket Beach
Resort and he also arranged
to be picked up by the hotel
car service. He arrives at
10.00 a.m. in the morning
and Pornchai, a hotel
representative is welcoming
him at the airport arrival and
accompanying him to the
hotel’s car.

Conversation for student A

(Hotel Representative)
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- Say hi to hotel guest
and ask if his name is Mr.
Martin Elton

- Introduce yourself to
Mr. Elton as you are a hotel
representative from Le
Meridien Phuket Beach
Resort

- Say nice to meet Mr.
Elton / welcome to Phuket /
and ask if he has been to
Phuket before

- Say that you are
happy to know that Mr.Elton
has been here twice because
he loves Phuket and ask
about his flight.

- Tell Mr. Elton you are
understand his journey and
ask where he come from?

- Say yes and ask Mr.
Elton to follow you to the car

- Tell Mr. Elton the car
is ready

- Say goodbye to Mr.
Elton and wish him has a

good time in Phuket
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Conversation for student B
(Hotel’s guest)

- Say yes to hotel
representative and tell him or
her you are Mr. Martin Elton.

- Say hi to hotel
representative and you happy
to meet him.

- Answer the hotel
representative you have been
to Phuket twice because you
love Phuket.

- Tell the hotel
representative your flight was
good, but it was long flight.

- Tell the hotel
representative you are from
London and ask him if the car
is ready to go to the hotel.

- Say thank you to the
hotel representative.

- Say you are confident
to have a good time in Phuket
on your holiday and say good

bye.

2. Checking
in at the
Hotel

UNITUAIWIID
AUNUN
A1YIBING WAL
A0UA50I
91899 Checking

in at the Hotel
1)

Situation at The Westin
Sirey Bay Hotel.
Characters

Student A: Receptionist
Student B: Hotel’s guest
Details: Harry Kane has

booked to stay at The

+1

+1

0.67
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Westin Siray Bay Resort &
Spa for 3 nights. After he has
arrived at the hotel he
wanted to check in. For this
situation, the receptionist is
very helpful to give him
access for his checking in.
Conversation for Student A:
Receptionist

Say hi to hotel’s guest and
ask if he need any helps.

- Ask for reservation
number.

- Ask for hotel’s guest
passport.

- Tell you have found
booking details.

- Ask the hotel’s guest
if he want to pay by card or
cash.

- Tell the hotel’s guest
you accept just only VISA
and Master Card.

- Ask the hotel’s guest
to sign.

- Give the hotel’s guest
the room’s key.

- Tell if the hotel’s
guest wants anything, just
dial 0 on room phone.

- Tell the hotel’s guest

to enjoy his stay at the hotel.
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Conversation for student B:

Hotel’s guess

- Tell the receptionist
you want to check in.

- Tell your reservation
number.

- Give your passport to
receptionist.

- Say your booking is
correct.

- Tell him you want to
pay by card and ask if you
can use American Express.

- Give the receptionist
your VISA card

- Say O.K.

- Say yes for the room
that you going to stay.

- Say O.K. thank you.

- Say thank you again

3. Buying a
tour

package

UNITUAILITD
FUNUN
N1YIBING WA
A0UN0I
97899 Buying a

tour packagels

Situation at Siam Smile
Travel’s tour desk.
Characters

Student A: Tour Agent.
Student B: Tourist.
Details: Lesley is a tourist
from New York. She has
come to Phuket for her
school break and it was her
first time in Phuket. She is
now looking for a tour

package to visit an island for

+1

+1

+1
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one day trip and not far to
get there. Tour agent
suggests things to do on the
island; snorkeling, swimming,
sunbathing and taking some
nice photos. So she decides
to go to buy a tour package
at Siam Smile Travel tour.
Conversation for student A:
Travel Agent

- Say hi to the tourist
and ask if she is looking for a
tour package.

- Ask the tourist where
she wants to go.

- Suggest tourist to go
to Mai Thon island and give
some good reasons.

- Tell the tourist it takes
about 30 minutes to get to
the island.

- Tell the tourist it costs
2400 baht including lunch.

- Tell the tourist that
she can do snorkeling,
swimming, sunbathing and
taking some nice photos.

- Ask the tourist when
she want to ¢o.

- Ask the tourist’s name

and where does she stay.




117

danunisal

o dl
RMGRA

gaUszasn

=1 4
nseus

Jagdau

Hl¥eavey
< = =
Aull | AUN | Al
1 2 3

ALRAY

- Tell the tourist the
van will pick her up at 9.00
at the hotel lobby.

- Ask the tourist if she
would like to pay by card or
cash.

- Give the tourist the
ticket and say she will enjoy

her trip.

Conversation for student B:
Tourist

- Say hi to tour agent
and tell her you are looking
for a day trip tour.

- Tell the tour agent
you want to visit an island
that’s not far to get there.

- Ask the tour agent
how long to get to the
island.

- Ask the tour agent
how much the tour package
cost.

- Ask tour agent what
activities you can do at the
island.

- Tell the tour agent
you like it and you will book
that trip.

- Tell the tour agent
your name and that you stay

at Seven Holiday Inn hotel.
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- Tell the tour agent
you want to go tomorrow if
the seat still available.
- Tell the tour agent
you will be ready by the
time the driver comes.
- Tell the tour agent
you will enjoy the trip.
4. Phuket | tinissuaiunsa | Situation at Siam Smile +1 0 +1 0.67
Local Food | @unun Travel’s tour desk.
Experience | Mw1danqumiy | Characters
anunsal Student A: Tour Agent.

91899 Phuket
Local Food

Experience e

Student B: Tourist.

Details: Nicha is a tourist
from Japan. She would like
to try Phuket local food and
she decided to go to Ko Pi
Tium restaurant. The
waitress welcomes her and
suggests her to try Nam Prick
Koong Seab and Moo -
Hong. Nicha has never heard
about those food before, so
she asks the waitress about
the food and wishes to try it.
She also orders a young

coconut.
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Conversation for student A:
Waiter / Waitress

- Say hi to tourist and
welcome her to the
restaurant.

- Ask the tourist where
the tourist wants to sit.

- Ask the tourist to
follow you to the table.

- Ask the tourist to sit.

- Give the tourist menu
and present the special
menu of the day.

- Explain to the tourist
what is Nam Prick Koong
Seab like.

- Ask the tourist if she
would like to have some rice

- Tell the tourist there
is brown rice and ask if she
would like to try that.

- Ask the tourist if she
wants to order something
else.

- Repeat the orders

- Tell how long the
food will be ready to be

served.
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Conversation for student B:
Tourist

- Say hi to the waitress
and tell you need a table for
1 person

- Tell the waitress you
want to sit outdoor.

- Say O.k. and Thank
you.

- Say thank you.

- Ask the waitress what
is Nam Prick Koong Seab like.

- Ask the waitress what
is Moo — Hong like.

- Tell the waitress you
want to try Nam Prick Koon
Seab and Moo - Hong

- Ask the waitress if
they have brown rice

- Say yes to order
brown rice and tell the
waitress you want to order a
young coconut.

- Tell the waitress you
don’t want to have anything
else.

- Tell the waitress if
your order is correct.

- Say Thank you.

5. Checking
out at the
hotel

PniSeuaInnse
AUNUN

AN A

Situation at Grace Land

Resort and Spa Resort.

+1

+1

+1
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11884 Checking
out at the
hotel 9

Student A: Tour Agent.
Student B: Tourist.

Details: James has stayed at
Grace Land Resort and Spa
Resort. He is now checking
out. The receptionist asks
him about his staying at the
hotel. James tells the
receptionist about his staying
and says goodbye before
leaving.

Conversation for student A:
Receptionist

- Say hi to hotel guest
and ask if he need any help.

- Ask the hotel’s guest
for his room number.

- Tell the hotel’s guest
to wait a minute and print
out the receipt.

- Ask the hotel’s guest
to sign the bill.

- Say thank you and ask
hotel’s guest about his stay.

- Say you are happy to
hear that he enjoyed his stay
and say sorry for air
conditioner’s problem

- Say thank you to the
hotel’s guest for staying at

the hotel and wish him to
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come back to stay at the
hotel again.

- Say you are welcome
to see him back again.

- Say good bye and
wish him a safe journey back

home.

Conversation for student B:

Hotel’s guest

- Say hi to receptionist
and say you would like to
check out.

- Tell receptionist your
room number.

- Say thank you.

- Say yes you can do it.

- Tell the receptionist
about your stay.

- Tell him everything is
O.K. and you are glad to
change the room with better
view.

- Say you will come
back and stay at the hotel
again next time.

- Say thank you and
good bye.

- Say thank you.
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WNUN1TIANIIFBUST 1

NENANTENITREUINEIAUTENA 5183YINWBNYUNBNTAEUNUN 1 (931204)
YuilseuRnentn 4 MABeun 2 Yn1sAnen 2560
Yava8n13i38u3 Welcoming to Phuket a1 6 Falus

ASHEDU WINEINYIUT 4 FATEY

1. mAsgunsBeuduaziiin

asgdl 1 mwniienisdeans (Communications)

wmsgu g 1.2 finvznsdeansmsmwilumsuanidsudeyatnas uans
AUAN uarAUARLiUDENsTiUsEANT AN

A n

1. aunuuaziBeuldneudeyailiienfuaueaaziewineg Indi Uszaunisal 4m
mansal Uszidiuilegluanuaulevesdeey uazdeasesnaveidosuayimnzas

2. Fonldmdados Wiuuni fMiuas AeSuiegrendeundy
2. @19zanAY

mMsaunuinTne nskuziiies wagnisnandeusukuniiauiudy (Welcoming
Guest at the airport) faldun1stninuenisaunuinudnguaniunisamdeiinien
amsnth fdnet duau lassaunmwanldlunisaieusslenionsieansauaniunisel
$raeafiturualild insgnisthaniunisalsiaesnldlunisdanisdeunisasunnudangy
wheduaszaunsalnmannliiugieulasnse Wuaunduansesniazaiu
silalunmsaununnwsanguuagilifiseuaunsathnundngululszgndldly
anunsalassludinuszaniuldegaiiuse@nsamn
3. aUszasAnTtEus

1) tniseuaunsald Adwd d1uu 28 waslassadelsyloaniwsangelunisna
vinye feudu aunuinw aeu lunmsnunisidumsvesinvieiiedld

2) thisewdenldnw vimuasidediaenndestuanunisaiiiaosditmuald
4. f13En19l5eu3

A1uA143 (Knowledge)
1) Adikarduunwsanguiieatuaunun finme nsuusiiles i3

AOUNIUNITAUNY LYU

- Good morning / Good afternoon. My name’s ........c.cc........
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- Good morning / Good afternoon.

| am a hotel representative from ................ Hotel.

Are you Mr....../ Mrs........... / Miss.......... ?

Yes, | am. / No, | am not.
- How was your flight?
- My flight was good / great / alright / too long flight. Etc.
AUNNEEUAZNIZUIUNT (Process)
1) ﬂﬂiw“maummmmé’anqwmamumaaﬁﬁﬁmumﬁlﬁ
AuANANBALAUNIUIEAR (Attitude)
1) TSeus
2) sjashilunsviny
3) AILANINSENTAUNIADENS
5. nM3danazUssiiuna
1) %m’luﬁamimm: ﬂ15auwmmmé’mqwmmamummﬁ Welcoming guest at
the airport
2) in3esdiotauazUsadiunauseliung: wuuUssfiunuansafunsaunn
AWDINYY
3) WNvinkazUsziiiung: TNEUAsUAUNUINIYISINGYAILEAIUNITA]
Welcoming guest at the airport.
4) \nuain1TInuasUseiliung: TNSEUIUNMYINISUSTIUNTAUNUINIMISINgY
70 Woslgud

14

6. NANTTUNI5ITOUS

[

Halusdi 1 - 2

fanssuidrguniiey (Warm up)

1) A3NA1YINMIY Good morning/Good afternoon, class. MNTTNEsUT
Does anybody love travelling? If yes Where would you like to go the most? Lazau
thidsuivhluinvesiisrsuunnveusnidivuasindouiidmingiin Ineldusslen
ANNNLATYIDINAYIT Do you think why the tourists around the world love travelling to
Phuket?

2) pgdmiledesiuanuivienisfilanwuludmingialidniseug
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a < a v a aa Y 1 Ql' 1 Y 3
3) ﬂgL‘U(ﬂ‘Ui%LWUE’IUVIUWLﬂ‘EJ']ﬂUEﬂ“UWV]LﬂEJ’JﬂUﬂ’]iVl@\‘]WIEJ’] WU WENULTIUTY 1ﬂﬂ

o

Friiiie auduuiing wiinauwehs wazwiinnuneusunenitaundu sy
9) agtuwadlsitniounsuhdeaniunisaistessiinEsuagldiFoud “Welcoming
quest at the airport” WiauavangaUsTaIEnIsTous

Aanssudunsaau (Presentation)

1) ﬂ'gmmﬂfﬂL‘%&Ju’jﬁé’wﬂfﬂL%&JuéfaamiLaumﬂuﬁmLﬁmﬁﬂﬁaué’amwL.Lmumi
Wiungeenlstng Ineldusyloadiaiuniwsangwin If you would like to go somewhere
on your school break what do you have to do? How do you manage your trip?

2) ﬂga%maé’ﬂwmzﬂmwLLmumiLaummmﬂmﬁaaLﬁm’hﬁ%umauaa"miiﬁw Sy
MsTewIesesdy N159edlsusy wardaiiinveadisadesiduenausnideldsunssln
Fumaiazeenanetmsilagansyid (Arval) lunsaifidivioadioaldvinnisesslsusuuay
Uinssavedlssususiumalugiinn

3) apaueysEleanmudangulunaninniguaznisiuzdifiieseminey
Faumilsausy wazn1seudenun MInnSHuN wazn1snanaeday fei
Hotel representative: Good morning / Good afternoon. Are you Mr. Elton?
Guest: Yes, | am Martin Elton.

Hotel representative: My name is Pornchai. | am a representative from Le
Merdien Hotel.

Guest: Hi Pornchai. Nice to meet you.

Hotel representative: Nice to meet you, sir. Welcome to Phuket Island.
Have you been here before?

Guest: Yes, | have been here twice. | really like Phuket that
why | come back again.

Hotel representative: Oh, that’s great. Happy to hear that. How was your
flight?

Guest: My flight was good, but it was a very long one.

Hotel representative: Oh | see. Where are you from?

Guest: I’m from London. Is that the car ready to go to
hotel?

Hotel representative: Yes, sir. Please follow me this way.

Guest: Ok.
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Hotel representative: The car that is taking you to the hotel is right there.
Guest: Ok. Thank you so much.
Hotel representative: Have a safe trip and happy your holiday here.
Guest: I’m sure | will. Thanks. Bye Bye.
Hotel representative: Bye.
a) aglviniFoudnaenunaununadluays WetnGoudaaeniaiaudr ageusen
FesTlazdseloawarliinidewiduSousuany
5) agweeanaasinGou 2 audieiduiuniiingusenides Tnerdu Hotel
representative 1 Ay Lagtduwunvadlsausy (Hotel's Guest) 1 Au
6) ﬂgLLazﬁﬂﬁwémffua%maﬂ’mwmaﬁuawmaummLﬁamwaaummLsﬁﬂf\mm
Thidsuneuddianssudiiin

Y
b

AaNTsuTURNATE (Practice)

1) ﬂgLLﬁ]fﬂ,U\‘nu Worksheet 1: Welcoming guest at the airport TAtinissuAuaz 1
i waglitdnieuinlusu 10 Wi

2) dlotnBewilunuass AswaztinFeuTiueaglu

3) asbiiniseuiinaueenidadlunu Worksheet 1: Welcoming guest at the
airport W¥eufuvetudeu 2 sou

4) psbiinSeuduginaunumuauadiasladuia 10 wii

5) aglidunutiniFousenuyaauumindudou $1uu 2 4 Teléinsduden
LA

suihlUl4 (Product)

1) asliniSeuduguasusslonmudanguiioasunaunuiduvesiniedlag
fnSeuaunsadsuiuuunaunuaniunui 116

%”’uaiqﬂ (Wrap up)

1) AgasUunaununlunusmiuinGey

Haluadl 3 - 4

Furindrgnaideu (Warm up)

1) A3NEYINMNE Good morning/Good afternoon, class. WiInMEAIEELI1 What
did we learn last week? What was our topic about? waznumuRE U deiliseu

ANULSIUNHIULN



128

2) egawtinFeuinananiuniseidaesiingimustulumsdousununiiaunsdu
fneuesndundnauiidusiunuainlsausy (Hotel Representative) we senniduuen
Y99l5363U (Hotel’s Guest) 11nn31Au Inen1sautinizewdn who would like to act like
hotel representative? And who would like to act like hotel’s guest or tourist?

3) AguaztiniSeusmiunanoieafudnvazyime e1sual yadnamyssauiiy
Fumredlsausuiifinifiresdousuuunuas wunvedlswusundetinvioniien

Funnsaau (Presentation)

1) AsdLEURANTUNITNINRBY Welcoming guest at the airport witniseulag
thiaueunaunniidseudionuieunthanads

2) Agwanunsanunisel Welcoming to the airport Titniseunuaznilsly uay

[
=1

Fuadbiinseunsuibnvauzyesaaiunsaldiaesindanvusegnls wenisalintuntn
anvazvafazUnUYlugaunsalsassduegals uazUszleantndinguiiazinuildly

a ¥ [ z&/
msaunundiozlstng asil

Situation 1: Welcoming guest at the airport
At Phuket International Airport
Directions: Mr. Martin Elton is English. He planned to come to Phuket for his holiday. He
has been to Phuket twice and he came back again because he really loves Phuket. He has
booked to stay at Le Meridien Phuket Beach Resort and he also arranged to be picked up
by the hotel car service. He arrives at 10.00 in the morning and Pornchai, a hotel
representative is welcoming him at the airport arrival and to take him to the car park.
Characters
Student A: Hotel Representative named Pornchai.
Student B: Hotel’s guest named Mr. Martin Elton

3) agiaueUnsunaunuIves A Jadu wiinvudunuvedlswsy (Hotel

[

Representative) A4t
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Conversation for student A (Hotel Representative)

- Say hi to hotel guest name Mr. Martin Elton

- Ask Mr. Elton to make sure he is the right person that has booked the taxi to
get to the hotel

- Introduce yourself to Mr. Elton as you are a hotel representative from Le
Meridien hotel

- Say nice to meet Mr. Elton / welcome to Phuket / and ask if he has been to
Phuket before

- Say you happy that Mr. has been here twice because he loves Phuket and ask
about his flight

- Tell Mr. Elton you are understand his journey and ask where he come from?

- Say yes and ask Mr. Elton to follow you to the car

- Tell Mr. Elton the car is ready

- Say goodbye to Mr. Elton and wish him has a good time in Phuket

[

4) pgunaweURsunaunuIves B adu uunvedlsausy (Hotel’s guest) Aadl

Conversation for Student B (Hotel’s guest)

- Say yes to hotel representative and tell him or her you are Mr. Martin Elton.
Say hi to hotel representative and you happy to meet him.

- Answer the hotel representative you have been to Phuket twice because you
love Phuket.

- Tell the hotel representative your flight was good, but it was long flight.

- Tell the hotel representative you are from London and ask him if the car
ready to go to the hotel.

- Say O.K. after the hotel representative ask you to follow him to the car

- Say Thank you to the hotel representative

- Say you are confident to have a good time in Phuket on your holiday and say
good bye

sunsiinanen (Practice)

1) Lﬁaﬂglé’ﬁflLauaamumﬁaiﬁi’waaa Welcoming guest at the airport uagadule
é’ﬂwmmaqamumiaii’mﬁgawmmm@'auwm A uay B aslvtinSeudisiuaausyln
awdangufiasthluldluunaumnle feil

2) UNaununved Student A: (Hotel Representative)
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Conversation for student A (Hotel Representative)

Say hito hotel guest name Mr. Martin Elton

Ask Mr. Elton to make sure he is the right person that has booked the taxi
to get to the hotel

Introduce yourself to Mr. Elton asyou are a hotel representative from Le
Meridien hotel

Say nice you meet Mr. Elton / welcome to Phuket / and ask if he hasbeen
to Phuket before

Say you happy that Mr. has been here twice because he loves Phuket and
ask about hisflight

Tell Mr. Elton you are understand his journey and ask where he come
from?

Say yes and ask Mr. Elton to follow you to the car

Tell Mr. Elton the car is ready

Say goodbye to Mr. Elton and wish him has a good time in Phuket

- Sentence 1: Good Morning
- Sentence 2: Are you Mr. Elton?

- Sentence 3: My name is Pornchai. | am a hotel representative from Le

Meridien Phuket Beach Resort.

- Sentence 4: Nice to meet you too. Welcome to Phuket. Have you been

before?
- Sentence 5: That’s great. How was your flight?
- Sentence 6: Oh | see. Where are you from?
- Sentence 7: Yes. Please follow me this way, sir.
- Sentence 8: The car that is taking you to the hotel is right there, sir.

- Sentence 9: Good bye. | hope you have a good time in Phuket.
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3) UNAUNUIVDY Student B: Hotel’s guest

Conversation for Student B (Hotel’s guest)

- Say yes to hotel representative and tell him or her you are Mr. Martin Elton.

- Sayhito hotel representative and you happy to meet him.

- Answer the hotel representative you have been to Phuket twice because
you love Phuket.

- Tell the hotel representative your flight was good, but it was long flight.

- Tell the hotel representative you are from London and ask him if the car
ready to go to the hotel.

- Say O.K. after the hotel representative ask you to follow him to the car

- Say Thank you to the hotel representative

- Say you are confident to have a good time in Phuket on your holiday and
say good bye

- Sentence 1: Yes, | am Mr. Martin Elton.
- Sentence 2: Hi. Nice to meet you.
- Sentence 3: Yes | have been here twice. | really love Phuket that why |
come back here again.
- Sentence 4: My flight was good, but it was very long journey.
- Sentence 5: | am from London. Is that the car ready to go to the hotel?
- Sentence 6: O.K
- Sentence 7: Thank you.
- Sentence 8: I’'m sure | will. Bye Bye
4) dletniFounnganunssaasaunaunuvesiieslduds asiinliiniSeusiueen
Feomdouiudn 2 seuneulvidnSeulnaumniugaunuiveswiaes
suthluld (Product)

1) aslviinSeuinaunukazaevaununluaudialy

¥
o

dudgd (Wrap up)
1) pswaztiniseuTniuasumdnd dwunldlunisnarvinme nswugtifiiies

MIWNSAUMNS wagn1snanategluunaumnitnseulaseulutiluaieu
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Falaadi 5-6

nanssundrgunisey (Warm up)

1) AgNaWInM1e Good morning/Good afternoon, class. MNTTNEeUT
wiandmsunsynaunuvsely lagldusslend1a1uin Are you ready to have an oral
test today?

2) ﬂ'gs?lmLﬂmsﬁmﬂﬁﬂzLLuumﬁaumﬂm&flﬁé’famumiaﬁﬂaaﬂﬁﬁﬂL‘%&Juﬁq

Aanssudunisdeu (Presentation)

1) agnumuaAn wazuseloanwdeng wluunaunuliiniseuils

% o’a"u

2) agalomalyiiniFounudszlen AdwifiinGoudslisulalunsesnides 13
auvang viokidnlaluuselemiiug

3) agweeanadasinGou 2 audieidusuniiingiusenides Tnewdu Hotel
representative 1 AU LAz Hotel's Guest au titeidusegsliifiougreunsaoy

Avnssutufinanen (Practice)

1) asliiniFeundaeaiinaununiileldduaisanusivlaneunisasy 15 und

Furirluld (Product)

1) UNISHUADUAUNUINIBISINBANFNIUNTAIIIADI Welcoming guest at the
airport

‘iall'ua‘g‘d (Wrap up)

1) AsuwaztiniseuaTUnan1siseuivaRIntniseudeuaunus il asuanteasy
yoamsdevaunudeR Tadoy vesinGeuwdieidudeyaliinEsuldwmuinugms
aunuewuedliituluuadliiddatnGou iwluaisnnudulalumsyavosinGeulst
w1t wardalondliiinSeuldwauaninnuidniievianimulunisdafanssunis
SeuluauiSsusislUlniiussansnmuasiinusylevigansdegisey
7. fonsiFoud

1) Video uuzihanuivieadiealudaningiin

2) luAnusfanssuaniunisaldtass: Welcoming Guest at the Airport

3) Worksheet 1: Welcoming guest at the airport

4) Worksheet 2: Welcoming guest at the airport

5) Worksheet 3: Welcoming guest at the airport
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Name Class 4/ NO.

Situation 1 :

Welcoming Guest at the Airport

At Phuket International Airport

Directions: Mr. Martin Elton is English. He planned to come to Phuket for his
holiday. He has been to Phuket twice and he came back again because he really
loves Phuket. He has booked to stay at Le Meridien Phuket Beach Resort and he
also arranged to be pick up by the hotel car service. He arrives at 10.00 a.m. in the
morning and Pornchai, a hotel representative is welcoming him at the airport

arrival and take him to the car park.

Characters:
Student A: Hotel Representative
Student B: Hotel’s guest

Conversation for student A Conversation for student B

(Hotel Representative) (Hotel’s guest)

- Say hi to hotel guest name Mr. Martin | - Say yes to hotel representative and
Elton tell him or her you are Mr. Martin

- Ask Mr. Elton to make sure he is the Elton.

right person that has booked the taxi | - Say hi to hotel representative and

to get to the hotel you happy to meet him.

- Introduce yourself to Mr. Elton as you | - Answer the hotel representative you
are a hotel representative from Le have been to Phuket twice because

Meridien hotel you love Phuket.

- Say nice you meet Mr. Elton / - Tell the hotel representative your

welcome to Phuket / and ask if he
has been to Phuket before

- Say you happy that Mr. has been here
twice because he loves Phuket and

ask about his flight

flicht was good, but it was long flight.
Tell the hotel representative you are
from London and ask him if the car is

ready to go to the hotel.
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Conversation for student A Conversation for student B

(Hotel Representative) (Hotel’s guest)

Tell Mr. Elton you are understand his | - Say thank you to the hotel

journey and ask where he come representative.

from? - Say you are confident to have a good
Say yes and ask Mr. Elton to follow time in Phuket on your holiday and
you to the car say good bye.

Tell Mr. Elton the car is ready
Say goodbye to Mr. Elton and wish

him has a good time in Phuket
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Name Class4/ ___ NO

Worksheet 1

Situation: Welcoming Guest at the Airport.

Directions: Read the conversation of situation welcoming guest at the airport

and practice speaking with your partner in classroom.

A = Hotel Representative

B = Hotel’s guest

A: Good morning / Good afternoon. Are you Mr. Elton?
Yes, | am Martin Elton.

A: My name is Pornchai. | am a representative from Le Meridien Phuket
Beach Resort.

Hi Pornchai. Nice to meet you.

A: Nice to meet you, sir. Welcome to Phuket Island. Have you been here
before?

B: Yes, | have been here twice. | really like Phuket that why | come back again.

A: Oh, that’s great. Happy to hear that. How was your flight?

B: My flisht was good, but it was a very long one.

A: Oh | see. Where are you from?

B: I’m from London. Is the car ready to go to the hotel?

A: Yes, sir. Please follow me this way.

B: Ok.

A: This is our hotel service car and the driver will take you to the hotel right
now, sir.

B: Ok. Thank you so much.

A: Have a safe trip and enjoy your holiday in Phuket.

B: I’'m sure | will. Thanks. Bye Bye.

A: Good Bye.
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Name Class4/ ___ NO

Worksheet 2

Situation: Welcoming Guest at the Airport.

Directions: Read the situation below and translate into Thai.

At Phuket International Airport

Translate into Thai

Mr. Martin Elton is English. He planned to come to Phuket for his holiday. He has
been to Phuket twice and he ccme back again because he really loves Phuket. He has
booked to stay at Le Meridien Phuket Beach Resort and he also arranged to be picked
up by the hotel car service. He arrives at 10.00 in the morning and Pornchai, a hotel
representative is welcoming him at the airport arrival and take him to the car park.

Translate into Thai

Student A: Hotel Representative

Translate into Thai

- Say hi to hotel guest name Mr. Martin Elton

Translate into Thai

- Ask Mr. Elton to make sure he is the right person that has booked the taxi to
get to the hotel

Translate into Thai
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Introduce yourself to Mr. Elton as you are a hotel representative from Le
Meridien hotel

Translate into Thai

Say nice you meet Mr. Elton / welcome to Phuket / and ask if he has been to
Phuket before

Translate into Thai

Say you happy that Mr. has been here twice because he loves Phuket and ask
about his flight

Translate into Thai

Tell Mr. Elton you are understand his journey and ask where he come from?

Translate into Thai

Say yes and ask Mr. Elton to follow you to the car

Translate into Thai

Tell Mr. Elton the car is ready.

Translate into Thai

Say goodbye to Mr. Elton and wish him has a good time in Phuket

Translate into Thai

Student A: Hotel’s guest

Say yes to hotel representative and tell him or her you are Mr. Martin Elton.

Translate into Thai

Say hi to hotel representative and you happy to meet him.

Translate into Thai

Answer the hotel representative you have been to Phuket twice because you
love Phuket.

Translate into Thai

Tell the hotel representative your fligsht was good, but it was long flight.

Translate into Thai

Tell the hotel representative you are from London and ask him if the car is
ready to go to the hotel.

Translate into Thai
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Say thank you to the hotel representative.

Translate into Thai

Say you are pretty sure you’re going to have a good time in Phuket on your
holiday and say good bye.

Translate into Thai
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Name Class4/ ___ NO

Worksheet 3

Situation: Welcoming Guest at the Airport.

Directions: Read the details of the situation provided carefully then write
English sentences for making English conversation and practice on it

with your partner in classroom.

Example: - Say hi to hotel’s guest name Mr. Martin Elton

English Sentence: Good morning / Good afternoon Mr. Elton.

Student A: Hotel representative
- Say hi to hotel’s guest name Mr. Martin Elton

English sentence :

- Ask Mr. Elton to make sure he is the right person that has booked the taxi to
get to the hotel

English sentence :

- Introduce yourself to Mr. Elton as you are a hotel representative from Le
Meridien Phuket Beach Resort.

English sentence :

- Say nice you meet Mr. Elton / welcome to Phuket / and ask if he has been to
Phuket before.

English sentence :

- Say you happy that Mr.Elton has been here twice because he loves Phuket
and ask about his flight

English sentence:

- Tell Mr. Elton you are understand his journey and ask where he come from?

English sentence :

- Say yes and ask Mr. Elton to follow you to the car

English sentence :
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Tell Mr. Elton the car is ready

English sentence :

Say goodbye to Mr. Elton and wish him has a good time in Phuket

English sentence :

Student B: Hotel'’s guest.

Say yes to hotel representative and tell him or her you are Mr. Martin Elton.

English sentence :

Say hi to hotel representative and you happy to meet him.

English sentence :

Answer the hotel representative you have been to Phuket twice because you
love Phuket.

English sentence :

Tell the hotel representative your fligsht was good, but it was long flight.

English sentence :

Tell the hotel representative you are from London and ask him if the car is
ready to go to the hotel.

English sentence :

Say thank you to the hotel representative.

English sentence :

Say you are confident to have a good time in Phuket on your holiday and say
good bye.

English sentence :
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WNUNITIANTITBUST 2

NENANTENITREUINEIAUTENA 5183YINWBNYUNBNTAEUNUN 1 (931204)
YuilseuRnentn 4 MABeun 2 Yn1sAnen 2560
Yana8n13i38u3 Checking in at the hotel a1 6 Falus

ASHEDU WINEINYIUT 4 FATEY

1. mAsgunsBeuduaziiin

a15?l 1 nMwilon13deans (Communications)

wmsgu g 1.2 finvznsdeansmemwilumsuanidsudeyatnans uans
AUAN uarAUARLiUDENeliUsEANT AN

a3

1. aunuuaziBeuldneudeyailiieafuaueaaziowineg Indi Uszaunisal 4m
mansal Ussifiuilegluanuaulevesdeey uazdeasesnveidosuayivnza

2. Fonldsdodes Iifuusiin fituas fedunetendeundn
2. d13zdARY

UnauIIINSangudmuNIERAAlsauT (Checking in at the hotel) faifu
unaununiiingeuamnsnthluldldsduiinussd idluewandndunaiiumaly
vieatewieiiumaluluiisngg Tutisiungs TnisouamsaEsuianunisaidasdums
wouFoulunadadudin dedunsiindinuensaununiwsanguaounsainiled
tinBouanunsni ddwi duu Tassafunenldflunsaisussloadenisieansn
anunsaisiaesidvuelild wswnsiaounsnisiasanlflunisinnisieunisaou
wsngu wtelauanUszaunsainennliiugSeulaense uanunduansesn
wazmuiulalumsaumnawdanguuasinlvgSsuannsahnwnsnguluvssendldlu
anun1salnssluiinusedniuldednaliuseansnin
3. AUszaNAnIsISELS

1) dnieuanansald Adns duau 28 uazlassaiisseleaniwdingulunis
AUNUI DIUABUAINAOIUNNSAIIaBeN SN ATsausY (Checking in) 161

2) UnBeUABNIN1E INnakazudsdlidanmaesnuaniunisaidnasannuale
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4. f138n19l58U3
a1uA13 (Knowledge)

1) fdmiuazdunwsanguiietiuaunn fome msldlseloadedosedn
an1n (Making request question : Can / Could/ May/ would) N34 Wh — Questions Tu
N01UVOTIVALLDUA LYY

- Good morning / Good afternoon, sir / Madam.
- Good morning / Good afternoon.

- Can | help you? / May | help you? / Could you give me your passport?
- Would you like to pay by card or cash?

Could you please sign here?

What time does breakfast start? Etc.

AUTiNEsAZNIZUIUNIS (Process)
1) MawAsuNNASINgEILanUANsaiTiT LAl
AuAMANBULdUNIUsEHA (Attitude)
1) Télseus
2) sjasilumsvinanuy
5. M3InuasUsziliupa
1) FunumeIzL: NFAUNUINIIBINGBAWADIUNTTAL Checking in at the
hotel.
2) infesileTnuarUssiliunaussidiuna: Luvdseliuanuauisafiunisaunu
AYIBINOY
3) F/nsiauasUssidiuna: UniSeuaeUaUNINA¥IBINgEANANIUNITal Checking
in at the hotel.
4) Inadan1sInuazUTziiuNg: TNISEURIUNAIINISUSTIEUNTaUNUNABI89ng Y
70 Wosidud

14

6. NAINTTUNTIBUS
Halaedi 1 - 2
FutidrguniBeu (Warm up)
1) asnanvinmeiniseu Good moming all of my lovely students. Uiin

0 a 1
UNLIYUIN
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o a A o ) )~ ¢ v o o a |
unisswagluigmindeuluiuneauwazineivssaumsaiidminilssusuvseld lny
IsﬁﬂiﬂaﬂﬁwmuLﬁ’flummé’mqwdw Have you ever checked in at the hotel by yourself?
2) aguwaziineunuiunereinenuteyamilvlumadinilsusulunsdilaves
oennIaemtn
3) A3TLAAUTEAIAM IS EUlITINISEUN TV FTEUSNLIUNAUNUINYISING YT
Tlun1sinwnilsawsy (Checking in at the hotel) SenanantinauABUSU (Receptionist)
a o
UAE WINNIZUINNTILIILTY
Yun1suaue (Presentation)
1) ATLANUNAUNUINWISNGY Checking in at the hotel TiiniSsuuaglviviniSeu
! o v I3 a Yo A Y §Yo o cadou o
IUUNAUNUINIYIBINGuesauaLluIal 10 Wil wazlrinisuuiadulaadnintngeu
Lisanumunevsesuesndedlyla
2) aglviiniseunuAmdnininiteuanianuvineuare il wasvenaumnewn
unieulaenisesuisanumunaiunndinguuaendiegisUssloauazdountseonidesli
£% a
DRICHN
3) aguaztiniFeudisiunlatasyianudlaunaumndnansuiunausey e
wnisgudlaunaunn asautniseuindnuaeyselealunisauninsgnitaninanuieousu
(Receptionist) wag WUNUWN fenwazeenels
4) azasutemsuiaslualunisvees veanuYILAe YT0v0AIVRWNNY LUY
qmwimmﬂ%’ Can / Could / May / Would sil Can / Could / May / Would + Verb 1
LU LU May | help you? / Can | help you? Can | have your passport? / Could you
spell your name for me? / Would you like to pay by cash or card? Dudu
5) agbiinseudnaendennuuunsemuadluayaiayyinaudnle wasilalonaln
v Aad v o Y
dnissunulunsaindnisoulddnla
Jun1sin (Practice)
1) astvtiniseudieiuussusyloaludaveios visevenuyiemae wWu vevilide
a A DR = 1 v A v 1 v &
MsAune msaundeglsliievield nsveliuanazna®ie nsvelriuvessinge Tmdu
AU Larrnn1smauAIaw
2) agUadnsnmendniliiniseuguaglntinseuld May / Can / Could / Would?
Tun1sanu wu agdlaniw passport Wiineug dniseuntieiuwisUselen Can | have

your passport please?
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AsUanndnsiasin WiiniSeug dniseudleiuusislselea Could you please
give me your card? Juduy

surilUl4 (Production)

“iall'ua‘gﬂ (Wrap up)

1) p3lisumeg1asyloauunsenu wagasunannisuaalseleatasnaudny
et ai¥

Falusil 3-4

Futindrgunideu (Warm up)

1) Asnanvinmeiniseu Good morning. How are you today?

2) agnumuilemillfiFeuluauSeudeunth luhdenisussloawasnsney
Tumsauiaveses veANUTEWAL

3) AgBuasgnUszasintaSeulitndounsud dhiFouarldiGeuifudalumsld
Wh - Questions Tun1sanudeyaiiesnisnsu iwu msld What / when / how / who
usiu

funsthiaue (Presentation)

1) asloinSsusuunaununn1wSangy Checking in at the hotel fitni3ouls
Brudlonunounti warlviinEoumsslonfauiivusiuiie Wh- Questions word

2) aglsiniFousuusloaanuuaunuRnsTusuFe Wh - Question Words
wazAsReuUTEleARINaIUENTEAY 1YW What time does breakfast start?

3) A3eSUILNSLY Wh Question Tunisusausgloadianunay e1liniseusnaanisus
Usgloalunsanuiyanadesld Who ddesnisanifeanadedd When videddesns
NIUTYaziBunveteyafedld What e How lunisay

4) A3ENFeE19N15LY Wh - Questions Tun1sa1u wu How far to get to the
airport? / When do you want to check out? What time will taxi arrive? How was you
stay? 1umu

Funsfln (Practice)

1) aslrdniSeuteiuilnudaselealagld Wh — Questions Tumsany Auae 1 Uselen

2) AgveptatiniFousiua 5 au srulsrlnfauiiini3ounsieiy warlvinEou
panuWeulsEleauunIzaAY

3) asuarineuYILiunTIINUYNARY Lavineueanides WagnoUAA1Y
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9) aslstiniFeusuunaunu Checking in at the airport 3na¥s wagliiiinduite
gouaunuIsNanIunsaliassluausely

sutill4 (Production)

1) dnSeuaunuAIISINguERINanIuN3alinasd Checking in at the hotel

%"’ua':;ﬂ (Wrap up)

1) AsaguaLvuLazanunsaisiassmsitiinveswundldiniseedsausaly
amth lngasiariniSeuswiueAusgdnuueyicme Yaanamyasninnuisuiuuae
wunflgidinfilssusunas nageuaandila nnserueenideantundsngulunisaunundn
adsneumsaevaunuiluausioly

dluadl 5-6

FutindrgnisiGeu (Warm up)

1) ﬂgﬂﬁh’;ﬁmm*&l Good morning/Good afternoon, class. How are you today?

2) agonuinissundneulainvesunaunumisely Ilauntesudlvy v3edl
Jaymeglstne nglduselonmaiunendingui

Have you been practicing on your English conversation?
Did you have any problems?
Are you ready for speaking test?

3) agtwannasinisliazuuulunisaunumaaniuntsaidiaes Checking in at the
hotel Tiniseuilanounisasy

$un1sdou (Presentation)

1) AsRnMUMUUNAUMIUT “Checking in at the hotel” TiiniSeulaeniseuly
tfiFeuiladn 1 aduarliinGousiunu 2 seu

2) aglvinunaumuiviiniGeusdn 1 seu uithiSeunanulaglifosgunaunu

funsilnniwn (Practice)

1) aslindoudugiuiiieuldiniouammiounasiinaununniunsingudnads
NOUADUAUNUINIYIBINGUAIANIUNITAITIABY “checking in at the hotel”

sui 14 (Product) waz {lguaéﬂ (Wrap up)

1) AsuaztinissusmAvaTUinguniseulsedmiienisiseu “Checking in at the
hotel” iy wazsuiueAuTeven - Yareslunisaununnwdinguwazauianves

= A

Aspuilasunsiinlagldaniunisalinaes
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7. 80 / gunsal / undansideul
1) lumnusfanssuaniunisaldtaes: Checking in at the hotel
2) Worksheet 1: Checking in at the hotel
3) Worksheet 2: Checking in at the hotel
4) Worksheet 3: Checking in at the hotel
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Name

Class 4/ No.

Situation 2

Checking In at the Hotel

At Le Meridien Phuket Beach Resort

Harry Kane has booked to stay at The Westin Siray Bay Resort & Spa for 3

nights. After he has arrived at the hotel he wanted to check in. For this situation, the

receptionist is very helpful checking him in.
Characters:

Student A: Receptionist

Student B: Hotel’s guest

Conversation

Student A: Receptionist

Student B: Hotel’s guest

- Say hi to hotel’s guest and ask if he
need any helps.

- Ask for a reservation number.

- Ask for hotel’s guest passport.

- Tell you have found booking details.

- Ask if hotel’s guest if he want to pay
by card or cash

- Tell the hotel’s guest you accept just
only VISA and Master Card

- Ask the hotel’s guest to sign.

- Give the hotel’s guest room’s key.

- Tell if the hotel’s guest wants
anything, just dial 0 on room phone.

- Say hotel’s guest to enjoy his stay at
the hotel

- tell the receptionist you want to check
in.

- Tell your reservation number.

- Give your passport to receptionist.

- Say your booking is correct.

- Tell you want to pay by card and ask if
you can use American Express.

- Give receptionist your VISA card

- Say O.K.

- Say yes for the room that you going to
stay.

- Say O.K. thank you.

- Say thank you again
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Directions: Read the conversation of situation welcoming guest at the airport

English Conversation

Situation: Checking in at the hotel

and practice speaking with your partner in classroom.

Receptionist:
Kane:
Receptionist:
Kane:
Receptionist:
Kane:

Receptionist:

Kane:
Receptionist:
Kane:
Receptionist:
Kane:
Receptionist:
Kane:

Receptionist:

Kane:
Receptionist:
Kane:
Receptionist:

Kane:

Good morning, sir. May | help you?

Yes, please. | would like to check in?

Do you have a reservation number?

Yes, | do. My reservation number is 5225627
Could you please give me your passport?

Here you are.

Harry Kane, | have found you’re booking details. You have booked to

stay at our hotel for 3 nights pool villa room.

That’s correct.

Would you like to pay by credit card or cash?

Credit Card please. Do you accept American Express?
Sorry, sir, just VISA or Master Card.

O.K. Here’s my VISA card.

Wait a minute, sir. Could you please sign here, sir?

O.K.

Here’s your key. You're in room 507. It's a single queen-size bed,
spacious, and non smoking. Is that suitable?

Yes, it sounds like everything | expected.

If you need anything else, just dial 0 on your room phone.
O.K. Thanks.

Enjoy your stay, sir.

Thank you.

Class 4/ No.
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Name Class4/ __ No.

Worksheet 1
Situation: Checking in at the Hotel.

Directions: Read the situation below and translate into Thai.

At Le Meridien Phuket Beach Resort

Translate into Thai

Harry Kane has booked to stay at The Westin Siray Bay Resort & Spa for 3 nights.
After he has arrived at the hotel he wanted to check in. For this situation, the
receptionist is very helpful to give him access for his checking in.

Translate into Thai

Student A: Hotel Representative

Translate into Thai

- Say hi to hotel’s guest and ask if he need any helps.

Translate into Thai

- Ask for a reservation number.

Translate into Thai

- Ask for hotel’s guest passport.

Translate into Thai

- Tell you have found booking details.

Translate into Thai

- Tell the hotel’s guest you accept just only VISA and Master Card

Translate into Thai
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- Ask the hotel’s guest to sign.

Translate into Thai

- Give the hotel’s guest room’s key.

Translate into Thai

- Tell if the hotel’s guest wants anything, just dial 0 on room phone.

Translate into Thai

- Wish hotel’s guest to enjoy his stay at the hotel

Translate into Thai

Student B: Hotel’s guest
- tell the receptionist you want to check in.

Translate into Thai

- Tell your reservation number.

Translate into Thai

- Give your passport to receptionist.

Translate into Thai

- Say your booking is correct.

Translate into Thai

- Tell you want to pay by card and ask if you can use American Express.

Translate into Thai

- Give receptionist your VISA card

Translate into Thai

- Say OK

Translate into Thai

- Say yes for the room that you going to stay.

Translate into Thai

- Say O.K. thank you.

Translate into Thai

- Say thank you again

Translate into Thai
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Name Class4/ __ No.

Worksheet 2
Situation: Checking in at the Hotel.

Directions: Read the details of the situation provided carefully then write
English sentences for making English conversation and practice it

with your partner in classroom.

Example: - Say hi to hotel’s guest name Mr. Martin Elton

English Sentence: Good morning / Good afternoon Mr. Elton.

Student A: Receptionist
- Say hi to hotel’s guest and ask if he need any helps.

English sentence:

- Ask for a reservation number.

English sentence:

- Ask for hotel’s guest passport.

English sentence:

- Tell you have found booking details.

English sentence:

- Tell the hotel’s guest you accept just only VISA and Master Card

English sentence:

- Ask the hotel’s guest to sign.

English sentence:

- Give the hotel’s guest room’s key.

English sentence:

- Tell if the hotel’s guest wants anything, just dial 0 on room phone.

English sentence:

- Ask the hotel’s guest if he enjoyed his stay at the hotel

English sentence:
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Student B: Hotel’s guest
- Tell the receptionist you want to check in.

English sentence:

- Tell your reservation number.

English sentence:

- Give your passport to receptionist.

English sentence:

- Say your booking is correct.

English sentence:

- Tell you want to pay by card and ask if you can use American Express.

English sentence:

- Give receptionist your VISA card

English sentence:

- Say O.K

English sentence:

- Say yes for the room that you going to stay.

English sentence:

- Say O.K. thank you.

English sentence:

- Say thank you again

English sentence:
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WNUN1TIANTTBUT 3

NENANTENITREUINEIAUTENA 5183YINWBNYUNBNTAEUNUN 1 (931204)
YusiseufnuUn 4 MABeun 2 Yn1sAnen 2560
Yyava8n13i38u3 Buying Tour Package 1281 6 B9

ASHEDU WINEINYIUT 4 FATEY

1. mAsgunsBeuduaziiin

a13dl 1 mwudien1sdeans (Communications)

wmsgu g 1.2 finvznsdeansmemwilumsuanidsudeyatnans uans
AUAN uarAUARLiUDENeliUsEANT AN

a7 5a

1. aunuuaziBeuldneudeyailiieafuaueaaziowineg Indi Uszaunisal 4m
mansal Ussifiuilegluanuaulevesdeey uazdeasesnveidosuayivnza

2. Fonldmdados Wiuuni fiuas AoSuiegrendeundn
2. d13zdARY

uwaummmmé’qﬂqwé’m%’Uﬂ’ﬁs??aiﬂiLLﬂsmﬁ’;% (Buying a Tour Package) fioliuun
aununfitnSeuanmsnthluldliasdudiaussdidluemnaedmunmaiumslurieadenly
fisnag Tutaefungn uaglunsdifitinSeudesnstelusunsuig dniFouansnSous
anunsaisaedlunmseaieulute msnumeaniBeaveddusunsuiiad nisausian
sansifavane SedumstindinvnisaunnmwsinguanumsainieiitniSeuanunse
1 fdmd dhuau Tassafanenlflunisadaseleaienisdoasmuaniunisaisiaesd
Aualile szn1stiianiun1saidnaolglunisannisiseunIsaounI¥IsIngy 9138
i aUszaumsaimsnuliiugBeulaase finnnunduansesnuazaiasiilalunis
aunNNEBINguuasyiigseuanunsathawdsng wluussenaldluaaunisalasely
WinUszariulaegraliusz@nsam
3. aUsEasAnTitEus

1) UniSeuanusald Ardnn druiu 18 waslassaieuszloanmwdaingulunis
AUV DTumBUANERTUNTalSaeInsTene wevtad ¢ (Buying tour package) T

2) UnSeudanntin1w nasazudsdliaanmndesiuaniunisaidnasainvuale
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4. f138n19l58U3
a1uA13 (Knowledge)

1) Adikagduunwsanguiieituaunun e nisldussleavedos
’e)*&J'NE:ImW (Making request question : Can / Could/ May/ would) n15l% Wh -
Questions lTunsauvesIwazLden 15U

- Good morning / Good afternoon, sir / Madam.
- Good morning / Good afternoon.
- Can | help you? / May | help you? / Could you give me your name? /
- What can | do when | am there?
- Could you please sign here”
- What time do you want to be picked up?
AUINEELAZNIZUIUNIS (Process)
1) MInEUNA SN saaUN iUl
AuAuANYTdUNIUsEaA (Attitude)
1) TlSeus
2) sjasiulunsvinny
5. nM3danazUssiiuna
1) Funurdensyay: NFAUNUINIITINGBANEIUNI58] Buying a tour
Package.
2) wesdiotauazUszdiunauseiiung: WUUUssiiunuansafunIsaunn
AYIBINOY
3) Fn9inlazUssiliuna: UnFeUARUAUNUINIYISINGYAINADIUNITA! Buying a
Tour Package.
4) InaUgINInLazUsEuNG: TNSEURIUNATINITUISEUNTAUNUNINIYISINg Y
70 Wosidun

14

6. NAINTTUNTIBUS
Falasdi 1 - 2
FutidrguniBeu (Warm up)
1) asnanvinmeiniseu Good moming all of my lovely students. Wiin

0 a 1
UNLIYUIN
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thiFewngludienindeulufungaudieedelusunsuiniviol Tnelduselon
ﬁﬂmmﬂummé’aﬂqwh Have you ever bought a tour package?
2) AguaziinGeusuiuyaqoietudeyarialuifeaiuniste - we Tsunauvng
99 Tmtihauneiifenimihiteslsthe desidnwazedsls desilsthe 1usy
3) AztuasaUszasAntsSeuliinGeunsui agSeudifeunaunnamndngud
14 lugaunisalsrasanisgelusunsuving (Buying a tour package)
fumstiuaus (Presentation)

=

) . Yo o XY

1) AFLINUNAUNUINIEIDINGY Buying a Tour Package TiiniSeunazlrinisou
1 (%) (% [ = Y | S £ Yo o cd o o
SIUUNFUNUINIBINgumenuetlual 10 uii waglidnssudaduldamdnintnizey
Lisanummnevsesuesndeslila

2) aglviiniseunuAmdnininiouanianumnesare il wavlinnnumneun
v [ (% QA 4
dniseudunwsinguiazaauniseanidesli

3) aguaviniseuyleiuwlawagyiarudilaunaunuminansuiuietusey e
tnisgudlaunaunn azaudniseuindnyaeyselealunisaununseniteninauueiag
(Tour Agent) waglinviaalieNneeN15Teviag danvuzetials

4) agauasulensustUsElealunsaeunuTwasdenfeq Nenulsunsuing
NMSABUMININEINANTINANGY TItnvieunetasnsavilaluaauiviesneatug tnenisly
Can / Could / May / Would #48l Can / Could / May / Would + Verb 1 1&@3o 1u May |
help you? / Can | help you? Can | have your name? / Could you spell your name for
me? / Would you like to pay by cash or card? / Where are you staying? uduy

5) aslvitiniseudnaenternuuunseauadluayauazyinadile wazidaleniali
v ad v o Y
dniseunulunsalitnizeuldidila

Yun15iln (Practice)

1) aghiiniSeuiieiuwissloaluaaunusvazdenvraslusunsusing Wy a1ud
sentuienilvu Wldedndls BRvnssueelslivintng siavisuils demsiiessiveglu
1 % % & 1
AvIAEnIall

2) pgbitinseutieiuudsdulsglonnudingule dil

Tour agent:  Where would you like to go?

Tourist: | would like to go to (place) .

Tourist: How can | get to the (Place) ?
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Tour agent:  You can get there by  taxi / speed boat / long tail boat /
car

Tourist: What can | do there?

Tour Agent:  You can __ swim / sunbathing / do snorkeling / take photos /

relax
Tourist: How much does it cost?
Tour agent: Itis Baht.

Tour Agent:  What are you staying?
Tourist: | am stayingat _ (hotel’s name) .
Tour Agent:  What’s time do you want to be picked up?
Tourist: I would like to be picked up at  (time)  o’clock.
Tour Agent:  Can | have your name?
Tourist: My name’s Judu
sutill9 (Production)
1) FhFeuairevsslonnmudnguiiethuldluunaunuvesanunisaidiaes
Buying a Tour Package
%gua'a;‘ll (Wrap up)
1) AsiigumegaUsEloAuUNIEATI wazaTUnaNNsusaUsEleALagnaUAAY
UMY
Halusil 3-4
FutidrguniBeu (Warm up)
1) A3NANYINNIY Good moming/Good afternoon, class. WainuinLsewdn What
did we learn last week? What was our topic about? wagnunimieaiuiitedildizeu
AUSEuTiHNLN
2) ﬂgm&l‘ljﬂL%EJ“LJ’J"]f\]’maﬂ’IUﬂ’]iﬂjﬂT’la@Qﬁﬂgﬁ’]%ﬂ@%ﬂiﬂﬂ’ﬁ%@%’mLLWﬂLﬂR)ﬁ’J%
TnSeuesnduninauiianeias (Tour agency) e ssnidutinvieaiien (tourist)
1112711 1en15aNENISEUIT who would like to act like tour agency to sell tour
package? And who would like to act like tourist who is looking for tour package?
3) asuaziiniFeumiunnnuifsfudnvazime e1sual yadnamyssauiidy

AUYIYTISHAZTNYIDUNYINADINTTDIUTWATUINS
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JuUN1589u (Presentation)

1) psdLauean1uN1IaidIaed Buying Tour Package wiunSeulagdauaun

d‘ Y d‘ 1 Y a gj
aunuflaeulnnUNaUNIENATY

2) AghanUnsan1unisal Buying a Tour Package liiniSeunuasvilsly uazduasl
UnissunsuiadnyagvesanIuNnidnaesilidnuaredals mgn1saliintuiilvg dnvay

1 § o [ 1 [ dy
vosudazunumlugnunsaldnaeudueenels asil

Situation 3: Buying Tour Package
At Siam Smile Travel’s tour desk.

Lesley is a tourist from New York. She has come to Phuket for her school
break and it was her first time in Phuket. She now is looking for a tour package to
visit an Island 1 day trip where she can do snorkeling, swimming, seeing beautiful
coral reefs and taking some nice photospheres. So she decided to go to buy a
tour package at Siam Smile Travel tour.

Characters
Student A: Tour agent
Student B: Tourist (Lesley)

3) agdaveURsUNaULIYeY A Fulu wilneuwieras (Tour Agency) fisil

Conversation for student A (Tour Agent)
- Say hi to the tourist and ask if she is looking for a tour package.
- Ask the tourist where she wants to go.
- Suggest tourist to go to Mai Thon island and give some good reasons.
- Tell the tourist it takes about 30 minutes to get to the island.
- Tell the tourist it costs 2400 baht including lunch.
- Tell the tourist can do snorkeling, swimming, sunbathing and taking some nice
photos.
- Ask the tourist when she want to go.
- Ask the tourist’s name and where does she stay.
- Tell the tourist the van will pick her up at 9.00 at hotel lobby.
- Ask tourist if she would like to pay by card or cash.
- Give tourist the ticket and say she will enjoy her trip.
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4) pgihiauetnsunaunuives B Julu dnvieadien (Tourist)

Conversation for Student B (Tourist)
- Say hi to tour agent and tell her you are looking for a day trip tour.
- Tell the tour agent you want to visit an island that’s not far to get there.
- Ask the tour agent how long to get to the island.
- Ask the tour agent how much the tour package cost.
- Ask tour agent what activities you can do at the island.
- Tell the tour agent you like it and you will book that trip.
- Tell the tour agent your name and you stay at Seven Holiday Inn hotel.
- Tell the tour agent you want to go tomorrow if still available.
- Tell the tour agent you will be ready by the time the driver comes.
- Tell the tour agent you will enjoy the trip.

Fun1siinn1en (Practice)

1) LﬁaﬂgiéfﬁwLauaamumﬁaiﬁwaaa Buying a Tour Package Lagasu18anuuzUad
AnUNSEITILTIUNUMYaIALNUT A Wag B aglitinSeutietuadasslonnindangui
sl luunaununly ol

2) UN@unNuUIUeg Student A: (Tour Agent)

- Sentence 1: Hello, are you looking for a tour package?

- Sentence 2: Where do you want to go?

- Sentence 3: | suggest you to g¢o to Mai Thon Island. It has a very
beautiful beach, white sand and not so crowded.

- Sentence 4: About 30 minutes by speed boat from Rassada Pier.

- Sentence 5: It is 2400 Baht including Thai lunch buffet.

- Sentence 6: You can do snorkeling, swimming, sunbathing and also take
some nice photos.

- Sentence 7: Can | have your name? And where are you staying Please?

- Sentence 8: Yes. It is still available. The diver will is going to pick you
up at the hotel 09.00 o’clock.

- Sentence 9: Would you like to pay by card or cash?

- Sentence 10: This is your ticket.

- Sentence 11: You are welcome. | am sure you will enjoy tomorrow trip.
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UNAUNUIYBY Student B: Tourist
- Sentence 1: Yes, | am looking for a day trip tour.
- Sentence 2: | would like to g¢o to an island that’s not far to get there.
- Sentence 3: Oh, really that’s great. | like it. How long does it take to
get there?
- Sentence 4: How much does it cost?
- Sentence 5: What can | do at the island?
- Sentence 6: Perfect. That’s all what | really need for my break. O.K. |
would like to book this trip.
- Sentence 7: My name’s Lesley. I’'m staying at Sven Holiday Inn hotel.
- Sentence 8: | would like to go tomorrow if it possible.
- Sentence 9: OK. I will be ready by that time.
- Sentence 10: Cash please. Here you are.
- Sentence 11: O.K. Thank you so much. Have a nice day.
- Sentence 12: Sound like | will. Thank you.
3) Wletneunnganunsnaaunaunnvesiatedldud aginlyidniFousueen
HeoanFouriudn 2 seunaulviniSeurnaununiugaunuivewiles
Futhluld (Product)
1) aghiinSeuinaununuazasvaunuluaudaly
{lgua‘gﬂ (Wrap up)
1) ﬂgLLazﬁ'ﬂL‘%aui"mﬁ’uaqﬂwaummmmé’qﬂqwﬁiﬂuamumiaimi%a -
TUsunIuving
Halusdl 5-6
nanssududrgunisey (Warm up)
1) AgNaNWINMIe Good morning/Good afternoon, class. MNTnTNEeUT
wiaudmsunsynaunuvseli lagldusslend1a1uin Are you ready to have an oral
test today?

2) Azduaanaeinisiviasiuunsaunulagldaniunisaliaesdvdniseuils



160

fanssutun1sdeu (Presentation)
1) agnunInaAw wazsgloaniwdengwluunaununliiniseuils

'
o v o

2) agalomalyiiniFouaudstlon AdwidinGoudsliiulalunisesnides 13
muvang visolidnlaluuseleaiiug

3) agweeanadasinGou 2 audieiluiuniiineusenides Tnaduninauie
7195 (Tour agent) AU waz Tourist Ay Wiellumeedlifieugieunisasy

Avnssutufinaen (Practice)

1) asliniFoundaaiinaunuiileladuaisnnusiulaneunisaeu 15 wi

Furirluld (Product)

1) UNISHUADUAUNUINIBISINGBANENIUNTITAIIIAD Buying a tour package.

%”uagﬂ (Wrap up)

1) Aswaztiniseuasunan1siseusnaRntniseugeuaunusIil asuandeasy
yoamsdevaunuTTeR Tadoy vesinSeuwiedudeyaliinEeuldwmuinugms
aumnvesnuadlintuluuaslihddlatindou idnaisenuildlunsmavesinelst
1ndu uaslialomaliinGeuldnauansanuddndiomiuiaulunsdnianssunis
SeuluauiSsusslUlviiussaninmuasiinusyloviganderisey
7. f0 / aunsal / uvdansBeul

1)TUmmiﬁamwamumaaﬂaﬁam: Buying a tour package

2) Worksheet 1: Buying a tour package

3) Worksheet 2: Buying a tour package

4) Worksheet 3: Buying a tour package
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Name

Class 4/ No.

Situation 3

Buying a Tour Package.

Situation at Siam Smile Travel’s tour desk.

Lesley is a tourist from New York. She has come to Phuket for her school

break and it was her first time in Phuket. She is now looking for a tour package to

visit an Island for one day trip and not far to get there. Tour agent suggests things to

do on the island; snorkeling, swimming, sunbathing and taking some nice photos. So

she decides to go to buy a tour package at Siam Smile Travel tour.

Characters:
Student A: Tour Agent
Student B: Tourist

Conversation

Student A: Tour Agent

Student B: Tourist

- Say hi to the tourist and ask if she is
looking for a tour package.

- Ask the tourist where she wants to go.

- Suggest tourist to go to Mai Thon
island and give some good reasons.

- Tell the tourist it takes about 30
minutes to get to the island.

- Tell the tourist it costs 2400 baht
including lunch.

- Tell the tourist can do snorkeling,
swimming, sunbathing and taking some
nice photos.

- Ask the tourist when she want to go.

- Ask the tourist’s name and where does

she stay.

- Say hi to tour agent and tell her you
are looking for a day trip tour.

- Tell the tour agent you want to visit
an island that’s not far to get there.

- Ask the tour agent how long to get to
the island.

- Ask the tour agent how much the tour
package cost.

- Ask tour agent what activities you can
do at the island.

- Tell the tour agent you like it and you
will book that trip.

- Tell the tour agent your name and

you stay at Seven Holiday Inn hotel.
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Student A: Tour Agent

Student B: Tourist

- Tell the tourist the van will pick her up
at 9.00 at hotel lobby.

- Ask tourist if she would like to pay by
card or cash.

- Give tourist the ticket and say she will

enjoy her trip.

- Tell the tour agent you want to go

tomorrow if still available.

- Tell the tour agent you will be ready

by the time the driver comes.

- Tell the tour agent you will enjoy the

trip.
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English Conversation

Situation 3: Buying a Tour Package.

Directions: Read the conversation of this situation: Buying a Tour Package at

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Tour Agent:

Tourist:

Saim Smile tour desk and practice the speaking conversation with

your partner in the classroom.

Hello, are you looking for a tour package?

Yes, | am looking for a day trip tour.

Where do you want to go?

| would like to go to an island that’s not far to get there.

If it not far | suggest you to go to Mai Thon Island. It has a very
beautiful beach, white sand and not so crowded.

Oh, really that’s great. | like it. How long does it take to get there?
About 30 minutes by speed boat from Rassada Pier.

How much does it cost?

It is 2400 Baht including Thai lunch buffet.

What can | do at the island?

You can do snorkeling, swimming, sunbathing and also take some nice

photos.

Perfect. That’s all what | really need for my break. O.K. | would like to

book this trip.

May | have your name? And where are you staying, please?

My name’s Lesley. I’'m staying at Sven Holiday Inn hotel.

O.K. when would you like to g¢o?

| would like to go tomorrow if it possible.

Let me check. Yes it is still available. The driver is going to pick you
up at the hotel at 09.00 o’clock.

O.K. I will be ready by that time.

Class 4/ No.



Tour agent:

Tourist:

Tour agent:

Tourist:

Tour agent:

Tourist:
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Would you like to pay by card or cash?

Cash please. Here you are.

Thank you. This is your ticket. Keep it with you and show the driver
tomorrow,

O.K. Thank you so much. Have a nice day.

You are welcome. I’'m sure you will enjoy tomorrow’s trip.

Sound like | will. Thank you.
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Name Class 4/ No.

Worksheet 1

Situation 3: Buying a Tour Package.

Directions: Read the situation below and translate into Thai.

Situation at Saim Smile Travel’s tour desk

Translate into Thai

Lesley is a tourist from New York. She has come to Phuket for her school
break and it was her first time in Phuket. She is now looking for a tour package to
visit an Island for one day trip and not far to get there. Tour agent suggests things to
do on the island; snorkeling, swimming, sunbathing and taking some nice photos. So

she decides to go to buy a tour package at Siam Smile Travel tour.

Translate into Thai

Student A: Tour Agent
- Say hi to the tourist and ask if she is looking for a tour package.

Translate into Thai

- Ask the tourist where she wants to go.

Translate into Thai

- Suggest tourist to go to Mai Thon Island and give some good reasons.

Translate into Thai
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- Tell the tourist it takes about 30 minutes to get to the island.

Translate into Thai

- Tell the tourist it costs 2400 baht including lunch.

Translate into Thai

- Tell the tourist can do snorkeling, swimming, sunbathing and taking some nice
photos.

Translate into Thai

- Ask the tourist when she want to go.

Translate into Thai

- Ask the tourist’s name and where does she stay.

Translate into Thai

- Tell the tourist the van will pick her up at 9.00 at hotel lobby.

Translate into Thai

- Ask tourist if she would like to pay by card or cash.

Translate into Thai

- Give tourist the ticket and say she will enjoy her trip.

Translate into Thai

Student B: Tourist
- Say hi to tour agent and tell her you are looking for a day trip tour.

Translate into Thai

- Tell the tour agent you want to visit an island that’s not far to get there.

Translate into Thai

- Ask the tour agent how long to get to the Island.

Translate into Thai

- Ask the tour agent how much the tour package cost.

Translate into Thai

- Ask tour agent what activities you can do at the island.

Translate into Thai

- Tell the tour agent you like it and you will book that trip.

Translate into Thai




167

- Tell the tour agent your name and you stay at Seven Holiday Inn hotel.

Translate into Thai

- Tell the tour agent you want to go tomorrow if still available.

Translate into Thai

- Tell the tour agent you will be ready by the time the driver comes.

Translate into Thai

- Tell the tour agent you will enjoy the trip.

Translate into Thai
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Name Class 4/ No.

Worksheet 2

Situation 3: Buying a Tour Package.

Directions: Read the details of the situation provided carefully then write
English sentences for making English conversation and practice it

with your partner in classroom.

Example: - Say hi to the tourist and ask if she is looking for tour package.

English Sentence: Hello. Are you looking for a tour package?

Student A: Tour Agent

- Say hi to the tourist and ask if she is looking for tour package.

English sentence:

- Ask the tourist where she wants to go.

English sentence:

- Suggest tourist to go to Mai Thon Island and give some good reasons.

English sentence:

- Tell the tourist it takes about 30 minutes to get to the island.

English sentence:

- Tell the tourist it costs 2400 baht including lunch.

English sentence:

- Tell the tourist can do snorkeling, swimming, sunbathing and taking some nice
photos.

English sentence:

- Ask the tourist when she want to ¢o.

English sentence:

- Ask the tourist’s name and where does she stay.

English sentence:
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- Tell the tourist the van will pick her up at 9.00 at hotel lobby.

English sentence:

- Ask the tourist if she would like to pay by card or cash.

English sentence:

- Give tourist the ticket and say she will enjoy her trip.

English sentence:

Student B: Tourist
- Say hi to tour agent and tell her you are looking for a day trip tour.

English sentence:

- Tell the tour agent you want to visit an island that’s not to far to get there.

English sentence:

- Ask the tour agent how long to get to the island.

English sentence:

- Ask the tour agent how much the tour package cost.

English sentence:

- Ask tour agent what activities you can do at the island.

English sentence:

- Tell the tour agent you like it and you will book that trip.

English sentence:

- Tell the tour agent your name and you stay at Seven Holiday Inn hotel.

English sentence:

- Tell the tour agent you want to go tomorrow if still available.

English sentence:

- Tell the tour agent you will be ready by the time the driver comes.

English sentence:

- Tell the tour agent you will enjoy the trip.

English sentence:
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WNUNTTIANTTTBUST 4

NENANTENITREUINEIAUTENA 5183YINWBNYUNBNTAEUNUN 1 (931204)
YuilseuRnentn 4 MABeun 2 Yn1sAnen 2560

Yan38n13i38u3 Phuket Local Food Experience 1781 6 4339

ASHEDU WINEINYIUT 4 FATEY

1. mAsgunsBeuduaziiin

a13dl 1 mwudien1sdeans (Communications)

wmsgu g 1.2 finvznsdeansmemwilumsuanidsudeyatnans uans
AUAN uarAUARLiUDENeliUsEANT AN

a7 5a

1. aunuuaziBeuldneudeyailiieafuaueaaziowineg Indi Uszaunisal 4m
mansal Ussifiuilegluanuaulevesdeey uazdeasesnveidosuayivnza

2. Fonldmdados Wiuuni fiuas AoSuiegrendeundn
2. d13zdARY

Uwaummmmé’qﬂqwé’m%’uﬂ'1'ﬁa?qmmmazmiéjuaaqmm31’7‘?14@9&60@&%’&%5’@
94n (Phuket Local Food Experience) Aaifuumaununiidnizouannsatlldldasay
FAnUszdriuion1sdenng nmsvemuuziilunisiulsemuesviosdiu msonusawd
wazdnvauzYeIn s UniSeuansaseudanunisaldiaedluieasou foilunslininue
nMsauNNISINguantunsaiisitnieuannso Ad duou lassa$reniwanld
Tunsateustleaifienisieansnuaniunisaisiaesiimuualild wmseninianiunisel
a0 lglun1sInNIsEEUNTEOUNIWISINGY ALMBLETUATINUTZAUNTAINIIAWIIANY

o Yy

diEoulnenss iineunduanseenuazasiulalunsaunnnwdnauuagsiligFou
anunsathnwsangwliussgnaldluaniunisalasduiinlszdriulaeg1aissdnsam
3. yaUszaNAnIsISELs

1) dnieuanunsald A dwau 28 wazlassasislsgleaniwsangulunis
AUNLY DMBUAMANIUNTAlSIaRINNINNTADsTL YRl (Phuket Local Food
Experience) 1o

2) UnBeudsntin1w innasazudssliaenndesiuaniunisaianasannvuale
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4. f138n19l58U3
a1uA13 (Knowledge)
1) fnikarduunmwsingeiiisatunisdedaliundunsulssmuomnsiu
i msBuyliuan Msfunenise s n1sdiemns MsausamAvEesNYNE TS
viosuidusyfitawusedfu n1sld Wh - Questions Tunisanameseaziden 1y
- Good morning / Good afternoon, sir / Madam. Welcome to Blue Elephant

Restaurant.

- Good morning / Good afternoon. A table for one, please.

- Where would you like to sit?

- | would like to sit indoor / outdoor, please.

- What is the special menu today?

- Our special menu today is Loba and Nam Prick Koong Seab.

- What is Loba?

- Loba is deep fried pork’s intensives serve with sweet and sour dipping.

AUIINEELATNIZUIUNIT (Process)
1) ManasunAwISINgEILanUANsaifiT LAl
AuAMANBTdUNIUsEaA (Attitude)

1) TlSeus

2) sjasiilumsvinay
5. NM3IAkazUTEEUNa

1) FunumsenszL: NITAUNUINTIBING BANEIUNI5a] Phuket Local Food
Experience.

2) ndesfiofanarUssifiunaUssdiung: wuuUsefiuAuasdIuNTaLTU]
AYIBINY

3) WNTILazUsziiiung: UNIIUaaUAUUINIWISINgUIINANIUN1Tal Phuket
Local Food Experience.

4) TN InnazUsziliuNe: UnSEURIUNMYINITUS LN TAUNUINII8INg Y

70 Wosidud
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14

6. NAINTTUNTTBUS
tluedl 1 - 2
FutindrguniGeu (Warm up)
1) Asnaalaniney
2) ﬂgmmﬁfﬂﬁauﬁﬂﬁauiw What is your favorite Phuket local dish?
3) agdanmensvinsiuresnifnliiinFoug wu ydos (Moo - Hong), Yminds
\d@uU (Nam Prik Koong Seab) wﬁﬁuﬁzdw (Mee Hoon Ba Chang) tufiu udauiniseu
roayls
Teacher: What is this?
Student: It is Moo — Hone.
Teacher: What is Moo — Hong?
Student: Moo - Hong is Stew Pork belly with Chinese herbs.
1) AgtwasgaUsrasinISouanunsaisiaeamsaesiuesiuiiosasim i
Qinliiniseuily
$un1siuaue (Presentation)
1) aguanluanufifsrtuanumsaisiasinmsanassiuensiuilesyoadnin
QuinlminseusagliinSeusuunaunnIwsangusieiies 10 uiil
2) AgnutniZsufeafuanumanisnaesiumnisaiintuilny dnuarves
winselluegals
Tuanunisaishaesiitwuatuilasthauasdnunvowustasunumluanunisal
WuegslslagldUselonmamuniwoingwin What is this situation about? / Where is the
situation happening? / Who is the main character?
3) AgguunaumIN T SanguliinSeuils 1 sou MndunsuazinEoutisfuuda

AMUUNAUNUILAZYINANULN TSI

%
2V ¥

4) asbiinseumyuselearauifuausme Wh-Questions 1gIiUN1T0IMNS
& [ LY [ !
Wulewesdwminginn 19y
- What is Loba?

- Would you like to have steamed rice?

Na o =

5) agdalenaliinseulaanalunsaiminseuliveasduneiuaniunisalinass

WATUNAUNUINEDINGY



173

Sunsiinanen (Practice)

1) agrusendesunauniniioy 1 UsrloauaglsinSouidudsusiunu 2 ads

2) agudstinBeusenidu 2 nau Tnsutanuiaviia uaziaviia InoaguudlsinGoud
Huaviigdumiinauidsn (Waiter or Waitress) uazasliindsunguaviimifutinviondion
(Tourist) waglsiinBeuiineruunaunn 1 ass

3) agadulviiniFouauigwasudutinviondien (Tourist) warinGeuaviinaduiu
WiinauAs (Waiter or Waitress) waginguunaunudn 1 as

1) agliihBoudugiuiiiounmnwarinslauasiinynaunnniusanguey
anunsaidaeaiiimueli

%u (Product)

1) UNISEUABUAUNUINIYIBINGWANANIUNIT0IT1889 Phuket Local Food
Experience.

“iall'ua‘gﬂ (Wrap Up)

1) A3P0RIENNSEY 1 AOBNINANNUINIYIBING ¥ALANIUNTaI1A8Y Phuket
Local Food Experience wazlifinSeulusuiousaniunansmnuandiuiunsaununing
AnNgndes fimnumnzauviels deaidu uazqasesegidlaiethluldlunsfamilums
aununessngulunuissusely

Hluedl 3-4

FutindrguniGeu (Warm up)

1) asnanvinmeaiaftiniseuy Good moring everybody. How are you today?

2) ﬂgmumuwSaumuﬁchumimaﬂﬁmmﬁm‘%audﬁ What topic did you learn

last week? What is the situation about?

v '
Y o ! IS

3) agtuadliindeunudsianssunisSeuidusaidosiitnizouasidizouiluau
Souil fensilnussusglonnedingquauaaunisalfifvuety wagknruiuavesies
dieaeuaunuilunudaly

$unnsaeu (Presentation)

1) aglfinSeusmiluaudifeatuaniunsaishassnshusesduomsiuioses
FtnguinliinEoudnafiuarliinEsunumuaniunisaiassiitmuniy

2) ageuanunsaitiasdbiinieuils uasliinSeusdaduniwingdianiunisal
ﬁmumﬁlﬁmm’laﬂiﬁ’mﬁu Hello, Would you like to sit indoor or outdoor Wiai1 &3ah

Az / a3u linsuhaaaneeinazianuluii visentihiu Ay / asu
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3) AsuwanUnsan1un1sal Buying Tour Package lviiniseunuazvilaly uaziiuadln
UniseunsuisdnyasvesanIuNIidnaesilidnvazegals mgn1saliintuiilug dnvaey
1 & o < 1 (% dy
Yosusazunumluanunsaldiasaduognsls Al
Fun1snA1e (Practice)
1) pgerueenidssunauniay 1 UssloauaglitniSeunstusousuniy 2 a3
v oA < ] | A A g Yo A

2) asudstinSeueenilu 2 nau lnsudanuavig waziavina lngagwudliiniSeun
Duaungdundnamudsy (Waiter or Waitress) uazazhitinssunguaviimuinyiedien
(Tourist) waglyiniseuRnauUNaUnUT 1 A3

3) pyadulminGeuariguasulutdnviondien (Tourist) wasinewanaadudu
HU187173 (Tour Agent) uagklnguunaunuidn 1 A9

4) asbiinSeuduaiuiioumuanuadaslawaginnnaunuintdnguay
A01UN Tl A UR LA

94U (Product)

1) UNISEUABUAUNUINIBIBINGWHNANIUNITAITIa89 Phuket Local Food
Experience.

Yua§U (Wrap Up)

1) A3PeRIENNSEY 1 AOBNUNANNUINIYIBING ¥ALANIUNTaITNA8Y Phuket

. Y a g a 1 (Y] a < [ A
Local Food Experience waglitnissulugussusiniulaninuAnuAUN TaUNUN NG

v = o A i v i A o 1Y)

ANURNARY IANuwmzauvel dyawu wavgaseseddlsivenlulaluniswaunlunis
2 = U
aununnmesangulunuiseusoly

Ylueh 5-6

fanssuidrguniiey (Warm up)

1) A3NEWININE Good morning/Good afternoon, class. IMNUUANTINLTEUT
wiandmsunsynaunuvselil lagldusslead1a1uin Are you really to have an oral
test today?

2) AsBuARNUIINTsazLuunsaununlagldanunisaldnaedlitdnE g uils

fanssuvun1saau (Presentation)

1) agnunInaAw wazseloanwdengwluunaununlminseuils

v ca o a )

2) ag¥inlenmdliinseunudselua adwindniseudsladulaluniseenides lus

Y

AMunNIe vl lalulseloatiue
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3) agweoanaiasinbou 2 auiierlumunuiineusenidos Tnaduntnawuds
(Waiter or Waitress) At wag Tourist au iieidusegndiifieugrounisasy

Avnssutufinaiw (Practice)

1) agliiniSounsasaiinaunniiieladuaisnnusiulafeunsaouy 15 wi

HnilUlg (Product)

1) UNISEUABUAUNUINILIBINGYANANIUNITIT1889 Phuket Local Food
Experience

%gua'a;‘d (Wrap up)

1) Aswaztiniseuasunan1siseusnantniseugeuaunusuii asuandeasy
yoamsdevaunuTeR Tadoy vesinFeuwdeidudeyaliinEeuldwmuinugms
aumnvasnuadlifiuluuaslihddlatindou idnaisenuiladlunsmavesinels
1nu wandalenaliinSeuldfmauansaruidniiovtuniauilumsdafonssunis
SeuluauiseusslUlviivssaninmuasiinusyleviganderisey
7. f0 / auUnsal / uvdansBeul

1)1°ummiﬁamamamumsaﬁaﬁam: Phuket Local Food Experience

2) Worksheet 1: Phuket Local Food Experience

3) Worksheet 2: Phuket Local Food Experience

4) Worksheet 3: Phuket Local Food Experience

5) sUn e nsYieshiuvesimingiin Loba / Moo — Hong / Nam Prik Koong

Seab / Mee - Hon Ba Jang
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ation 4

Phuket Local Food Experience.

Situation at Ko Pi Tium Restaurant.

Nicha is a tourist from Japan. She

would like to try Phuket local food and she

decided to go to Ko Pi Tium restaurant. The waitress welcomes her and suggests her

to try Nam Prick Koong Seab and Moo — Hong. Nicha has never tasted that kind of

food before, so she asks the waitress about the food and wishes to try it. She also

orders a young coconut.
Characters:

Student A: Waiter / Waitress
Student B: Tourist

Conversation

Conversation for student A

Waiter or Waitress

Conversation for student B

Tourist

- Say hi to tourist and welcome her to
the restaurant.

- Ask the tourist where the tourist wants
to sit.

- Ask the tourist to follow you to the
table.

- Ask the tourist to sit.

- Give the tourist menu and present
special menu of the day

- Explain the tourist what is Nam Prick
Koong Seab like.

- Ask the tourist if she would like to
have some rice

- Tell the tourist there is brown rice and

ask if she would like to try that.

- Say hi to the waitress and tell you
need a table for 1 person
- Tell the waitress you want to sit

outdoor.

- Say O.k. and Thank you.
- Say thank you.

- Ask the waitress what is Nam Prick
Koong Seab like.

- Ask the waitress what is Moo — Hong
like.

- Tell the waitress you want to try Nam
Prick Koon Seab and Moo - Hong

- Ask the waitress if they have brown

rice
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Conversation for student A

Waiter or Waitress

Conversation for student B

Tourist

- Ask the tourist if she wants to order
something else.

- Repeat the orders

- Tell how long the food will be ready

to be serve.

- say yes to order brown rice and tell
the waitress you want to order a
young coconut.

- Tell the waitress you don’t want to
have anything else.

- Ask if your order is correct.

- Say Thank you.
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Name Class 4/ No.

English Conversation

Phuket Local Food Experience.

Directions: Read the conversation of this situation: Buying a Tour Package at
Saim Smile tour desk and practice the speaking conversation with

your partner in the classroom.

Waitress: Good evening, welcome to Ko Pi Tium restaurant.

Nicha: Good evening, a table for 1 please.

Waitress: Would you like to sit indoor or outdoor?

Nicha: | prefer to sit outdoor, please.

Waitress: O.K. Please follow me this way, madam.

Nicha: O.K. Thanks.

Waitress: Please have a seat.

Nicha: Thank you.

Waitress: This is @ menu. Our special today are Moo — Hong and Nam Prick
Koong Seab.

Nicha: Sounds interesting. What is Nam Prick Koon Seab?

Waitress: Nam Prick Koong Seab is a famous local dish. It is a spicy dried shrimp

paste served with steamed vegetables.

Nicha: And how about Moo — Hong?

Waitress: Moo - Hong is a southern Thai pork stew with Chinese root. It is pretty
sweet but it’s so yummy. Would you like to try that?

Nicha: Yes, of course | would like to try Moo — Hong and | also want to try

Nam Prick Koong seab too.

Waitress: Would you like to have steamed rice?
Nicha: Do you have brown rice?
Waitress: Yes. We have. Would you like try that?

Nicha: Yes, please and | would like to have a young coconut, too.



Waitress:

Nicha:

Waitress:

Nicha:

Waitress:

Nicha:

179

Would you like to have something else?

No, Thanks.

May | repeat your order? Your order is Nam Prik Koong Seab, Moo -
Hong, 1 brown rice and a young coconut.Ts that right, Madam?
That’s correct.

It will be ready to serve in about 15 minutes.

O.K. Thanks.
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Name Class 4/ No.

Worksheet 1

Situation 4: Phuket Local Food Experience

Directions: Read the situation below and translate into Thai.

Situation at Ko Pi Tium Restaurant

Translate into Thai

Nicha is a tourist from Japan. She would like to try Phuket local food and she
decided to go to Ko Pi Tium restaurant. The waitress welcomes her and suggests her
to try Nam Prick Koong Seab and Moo — Hong. Nicha has never heard about those
food before, so she asks the waitress about the food and wishes to try it. She also

orders a young coconut.

Translate into Thai

Student A: Waiter or Waitress
- Say hi to tourist and welcome her to the restaurant.

Translate into Thai

- Ask the tourist where the tourist wants to sit.

Translate into Thai

- Ask the tourist to follow you to the table.

Translate into Thai

- Ask the tourist to sit.

Translate into Thai
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- Give the tourist menu and present special menu of the day

Translate into Thai

- Explain the tourist what is Nam Prick Koong Seab like.

Translate into Thai

- Ask the tourist if she would like to have some rice

Translate into Thai

- Tell the tourist there is brown rice and ask if she would like to try that.

Translate into Thai

- Ask the tourist if she wants to order something else.

Translate into Thai

- Repeat the orders

Translate into Thai

- Tell how long the food will be ready to be serve.

Translate into Thai

Student B: Tourist
- Say hi to the waitress and tell you need a table for 1 person

Translate into Thai

- Tell the waitress you want to sit outdoor.

Translate into Thai

- Say O.k. and Thank you.

Translate into Thai

- Say thank you.

Translate into Thai

- Ask the waitress what is Nam Prick Koong Seab like.

Translate into Thai

- Ask the waitress what is Moo — Hong like.

Translate into Thai

- Tell the waitress you want to try Nam Prick Koon Seab and Moo - Hong

Translate into Thai
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- Ask the waitress if they have brown rice

Translate into Thai

- say yes to order brown rice and tell the waitress you want to order a young
coconut.

Translate into Thai

- Tell the waitress you don’t want to have anything else.

Translate into Thai

- Ask if your order is correct.

Translate into Thai

- Say Thank you.

Translate into Thai
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Name Class 4/ No.

Worksheet 2

Situation 4: Phuket Local Food Experience

Directions: Read the details of the situation provided carefully then write
English sentences for making English conversation and practice it

with your partner in classroom.

Example: - Say hi to the tourist and ask if she is looking for tour package.

English Sentence: Hello. Are you looking for a tour package?

Student A: Waiter or Waitress
- Say hi to tourist and welcome her to the restaurant.

English sentence:

- Ask the tourist where the tourist wants to sit.

English sentence:

- Ask the tourist to follow you to the table.

English sentence:

- Ask the tourist to sit.

English sentence:

- Give the tourist menu and present special menu of the day

English sentence:

- Explain the tourist what is Nam Prick Koong Seab like.

English sentence:

- Ask the tourist if she would like to have some rice.

English sentence:

- Tell the tourist there is brown rice and ask if she would like to try that.

English sentence:

- Ask the tourist if she wants to order something else.

English sentence:




184

- Repeat the orders

English sentence:

- Tell how long the food will be ready to be serve.

English sentence:

Student B: Tourist

- Say hi to the waitress and tell you need a table for 1 person

English sentence:

- Tell the waitress you want to sit outdoor.

English sentence:

- Say O.k. and Thank you.

English sentence:

- Say thank you.

English sentence:

- Ask the waitress what is Nam Prick Koong Seab like.

English sentence:

- Ask the waitress what is Moo — Hong like.

English sentence:

- Tell the waitress you want to try Nam Prick Koon Seab and Moo - Hong.

English sentence:

- Ask the waitress if they have brown rice

English sentence:

- say yes to order brown rice and tell the waitress you want to order a young
coconut.

English sentence:

- Tell the waitress you don’t want to have anything else.

English sentence:

- Ask if your order is correct.

English sentence:

- Say Thank you.

English sentence:
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WNUN1TIANTTTBUST 5

NENANTENITREUINEIAUTENA 5183YINWBNYUNBNTAEUNUN 1 (931204)
YuilseuRnentn 4 MABeun 2 Yn1sAnen 2560
Yava8n13i38u3 Checking out at the hotel a1 6 Falus

ASHEDU WINEINYIUT 4 FATEY

1. mAsgunsBeuduaziiin

a15?l 1 nMwilon13deans (Communications)

wmsgu g 1.2 finvznsdeansmemwilumsuanidsudeyatnans uans
AUAN uarAUARLiUDENeliUsEANT AN

a3

1. aunuuaziBeuldneudeyailiieafuaueaaziowineg Indi Uszaunisal 4m
mansal Ussifiuilegluanuaulevesdeey uazdeasesnveidosuayivnza

2. Fonldsdodes Iifuusiin fituas fedunetendeundn
2. d13zdARY

unauNSangudmiunIeenandiinvielsaus (Checking Out at the
Hotel) AetduunaumniiinFeuaunsoilUldldaiduiousssrudninZeuilonalsd
wumslusinsiounaglidinilsusuuazilofnatssnaindiin thidsuazldiBouiifeiu
Amdnd d1unu Tassadeuszlonn1wdingy ag $18az9ealun1TauNLINaUeonaIN
viewinidedinisyangludnuuzegisls dnissuanansaifeuianunsaldastdurisasey
fodunstinvinue nsaununaendnguanunisaivieiiniSeuaninsati i duau
Tassahunmwunldlunsaisusgleaiionmsdomsmuanunsaisiaosfifvualild e
nsihanunsaldnaenlglun1sInnIsseuNsEIUNIYISINgY v IBLETUAIIS

[y

Uszaumsalnmsawiliiugioulaenss ifinenunduanseenuazarmsiulalumsaunin
Aedenguiazibiiseuanahmwdingulidssgndldluaniunisalaiely
FinUseiniulaegaiusz@nsam
3. aUszasAnsiteus

1) UniSeuausald Adnd druu 18 wezlansaiwlszloanmwdingulunis
AUV DIUABUMNENIUNITAIINABINITEUNUIDENANNTBIWN (Checking Out at the
Hotel)

2) UnBeuasntin1w innawazudsslidennaesiuaniunisaianasannvuale
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4. f138n19l58U3

a1uA13 (Knowledge)

o 13

1) AfnLazdIIUNIBINENEINUNITEBNAINTNN (Checking out) LHUNTT

AANMYINMNY NNSANUNBINA NN5ANUANNUTLITUTRIUANTUINNNLTILSY NIFNE1IAT N5

NSlAlARlUNITIRUNIG WusU 1wy

Good morning / Good afternoon, sir / Madam. May | help you?
Good morning. Yes, please. | would like to check out.
Can | have your room number please?

My room number was

How was your stay?

It was great. | was really enjoyed. The room was spacious. The stuffs are
very friendly and helpful.

This is your receipt. Could you please sing here?

Thank you.

We hope to see you again. Have a safe trip back home.

Thank you. Bye

% L%
AUNNELLLAZNTZUAUNTS (Process)

1) MINAFUNUINBIBINGUANNANIUNTUNMVUALA

AuAMENYMEaUNIUIZENA (Attitude)

1) TlSeus

2) sjadiulunisvieu

5. NM5IAnazUseiiuNg

hotel

1) FUIUMITDNNTLIU: NMTAUNUINBIINOBANEDIUNI5AI Checking out at the

2) w3eedladnwarUseiiunausediung: huuUsEuAINNAINNSaAIUANSAUNUN

AYIBINY

3) WNTIkazUsziiiung: UNIFudaUauUINIWISINgURINanIUN1Iad Checking

out at the hotel.

4) a3 inuazUsziiung: TniSeurIUNagInIsUsTIEUNTaUNUNABI8Ing Y

70 Woasigua
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14

6. NAINTTUNTTBUS

luedl 1-2

FutindrguniGeu (Warm up)

1) agnanvinmeiniseu Teacher: Good morning / Good afternoon everyone.

How is your day going?
Students: Good morning / Good afternoon teacher. |
am good. / | am alright. / | am very well.

2) asniinGeuintinGsuneiiuszaumsalludiodlutisiungs vie Unaimeuud
Wainiilsausuniols Have you ever been on holiday or school break somewhere and
stayed at the hotel?

3) agautihiSeuindeusenaniiinvelsusuiidniFeuluin dhiseusoni
azlstne Ingldussloadiniun1wdinguin What do you have to do before leaving the
hotel?

0) AguddlinGeunmuisidoanumsnisiaosiiorldGeuluaubsuilfe
“Checking Out at the Hotel”

$un13day (Presentation)

1) AgwanlumnuiiAedfuaniunisalsiass Checking Out at the Hotel TiiiniSeu
Azl NS B UG UUNAUNUIN I ING¥IEAILB 10 W1¥l

2) agamindeudefuanunisaisaesihvmmaniAatufilnu Snvasves
wisnsalluegals

Tuaniunsaisaesiitwuaiuilasthuasdnunevoudazsunumluanunisal
Wuedlslnglduseloamaiuniwdingwin What is this situation about? / Where is the
situation happening? / Who is the main character?

3) AzguUnauNUINIBIBInguliinEeuils 1 seu mﬂﬂj’uﬂguazﬁﬂL%&Jmiwﬁ’uwa
ANUUNAUNUILAEINALN LTI

1) agliinEsuvnystloadanmtnSsunuluunaunn 1wy aafey / afu desls
Tieelvnay vensrumneiauviesiiindons / asu ausdneendlstunisuniiniilsausuves
lugasiungn Wudu neldussloaneidinguuazesuisnisadiesslealunisanuuas
pou fail

Receptionist: Good afternoon, sir. Can | help you?

James: Yes, please. | would like to check out.
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Receptionist: Could you tell me your room number?

James: My room number was 3005.

Receptionist: Room 3005, Mr. James Munley?

James: Yes, Correct.

Receptionist: Could you please sign here?

James: Of course, yes.

Receptionist: Thank you. May | ask sir, if you enjoyed your stay?
James: | was really enjoyed to stay here. The room was

spacious, the breakfast was excellent and hotel’s stuffs
are very friendly, but on the first night the air
conditioner in my room didn’t work very well.
5) ﬂga%maamumiajﬁ?wamm'ﬁaaﬂmﬂﬁﬁﬂ (Checking out) TriniSauilsdnsou
uazalenalsiniGounsludssiuiitnEsudslidhlouas desSousiiudy
fumstinnwn (Practice)
1) AgBrupandesunaumniias 1 UstloauarliinGeuisdudousiunm 2 aa
2) agutstiniGousenidu 2 nau Tnsudsmanauitg waziaviin TaeaguuslitniSeud
Wueviigduniinaudeusu (Receptionist) uavaslindounduariitiduuunvedsusy
(Hotel’s guest) waglvinieviingruumaunun 1 ads
3) asaduliinGouavigwasudulunuedisausy (Hotel's guest) uaztinibouy
aviiraduidundnaueusuvedsuwsa (Receptionist) wazilng uunaunudn 1 as
1) agliniFoudugiuiiounueuaiaslouasiinynaununawssnguny
anunsaldraeaitimuely
Gl (Product)
1) UNIREUAUNUINIBISINGUAINANIUNITAIIIAD9 Checking out at the hotel
%"’uaw (Wrap Up)
1) A3P0RIENNSEY 1 AOBNINAUNUINIYIBING BATLANIUNNT0IT1a89 Checking
out at the hotel uaglinGeulutudeusiutuwannnufadiutumsaunuindan
gnéios fenumnzauvidolsl fqaidu uazqadesegdlaiethluldlunsfamuilumsaunin

v a !
mMesangulunuiseusdely
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Fluail 3-4
Tuudrguniseu (Warm up)
1) asnanvinymeaianiniseu Good morning everybody. How is your day going?
Y
2) AgnumuuniguAUkusnlagnisasinisuAud v dnSeulaiseus
WWeatuanunsalitasserls What topic of the situation did you learn?
3) asduadhiinisunsuisianssunsseuituseiasndniseuaslaseusluaiy
a ‘:’lj A =% ' (Y s o ‘:’f( =2 [y ! v
Seuil AensEnurslsElenn wdsng waNaaunsainAmMuUeTy waginiuiuguasiales
Weageuaunuiluaudinly
Jun158aU (Presentation)
1) aslidinSeusiluanusinedivaniunisaldnasniseendaniiin Checking out
at the hotel TitniFaudnasaazIitnFsunumuanIunIsalinassniuuaty
2) pgouanunsaifiaedlitinseuils warliinSeunlailunwlveinaaiunisal
ivualinadtezlsdnaiu Good moming, sir. May | help you? uiadn adafvinu deglsl
a o 1 G ]
Adutense iz
3) asuanUnsaniunisal Checking out at the hotel TitiniSeuauagnilsly waz
Fuaslitiniseunsuianvasvesaniunsaliiaesindanvagegnels wanisalintunlnu
anvauzvsILsazUnUludaunsaldaesdusesls fadl
Yun13Enn1w (Practice)
1) pgeueanidssunaunfiay 1 UseleauaglitiniSeunstuseusunii 2 a3e
[ | 1 1 1 a Aa 1 Yo P
2) agwdstinseueenitu 2 ndu lnewdanuauie waziauia tneaguwudliinEeun
) a1 g LY £% [y . A Yo 1 Ad &
Juavnadundnaudeusuvedsiusy (Receptionist) wagaslvitiniSeunguavnadunun
v4l59U51 (Hotel’s guest) wazlwiniSsurneuunaunun 1 As
3) agaauliinSewariiguasudusunvedlsusy (Hotel's guest) wasiniseu
Ad o & o v 19 : r =% | = &
wnAasuiluniinussusuredlswsy (Receptionist) waginauunaunuian 1 ase
4) asbiinisguduaiuiioumumiuadaslawaginnaaunuintdnguay
an1unNsaliaeIiuali
YuilUld (Product)
1) UNISEUABUAUNUINIYIBINGYANNADIUNITAITI889 Checking out at the hotel
Yud§u (Wrap Up)
1) A3YER1AHNSEY 1 FRONINAUNUINWSINGEALANIUNNTIINaY Checking

out at the hotel wagliiniSeulutuissusIuTULERIANUAAIUAUNITAUNUIINTAIY
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gnéios fenumnzauviolsl deaidu uazqasesegdlaiiethluldlunsfamuilumsaunn
mMesangulunuissudely

#Tlueil 5-6

fanssuidrguniiey (Warm up)

1) A3NaYINM1E Good morning/Good afternoon, class. Nt TnEsuT
wiaudmsunsyaaunuvselil lagldusslead1a1uin Are you really to have an oral
test today?

2) AztuannmusinisiazuuumsaunulngldanumsnistaediinGeudts

Avnssudunisaeu (Presentation)

1) AgnumuAmAng wavdseleantwdsngwluunaunubiinSeuils

v ca o o )

2) agialemalsiinGeunudsslon mdwintniSeudsisiulalumsesnides la3
Anamine viaelddlaluuselaatug

3) agweoanainsinbou 2 audierluiuniingusenides Tnadumntiney
Fousuvadlsausu (Receptionist) 1 Au wawsdununvadlsausy Hotel's suest 1 Ay wiawdu
fhegliifiougreunsaoy

Aanssutuiinaen (Practice)

1) asliniFounsasAiinaunuiteiaduaisnusiulaneunisaeu 15 wil

Furirluld (Product)

1) UNISEUABUAUNUINIYIDINGYANNADIUNITAITIa89 Checking out at the hotel.

%gua'a;‘d (Wrap up)

1) Asuaztiniseuasunan1siseusrasntniseugeuaunusuil asuandeasy
voamsdevaunudeR Tados vesinFeuwiedudeyaliinEeuldwmuinugms
aumnvasnuadliiuluuaslihdddatindou iwduaisenuildlunswavesinelst
1nu wandalenaliinSeuldmanansauidniiominiaulunsdnionssunis
SeuluauissusslUlviivssaninmuasiinusyleviaansderisey
7. #0 / auUnsal / umdansBeuj

1)IUﬂ’NﬂJiﬁf\]ﬂi’imﬁﬂﬂur]’liﬂjf\ﬁaaﬂ: Checking out at the hotel

2) Worksheet 1: Checking out at the hotel

3) Worksheet 2: Checking out at the hotel

4) Worksheet 3: Checking out at the hotel
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Class 4/ No

Situation 5

Checking out at the Hotel

At Phuket Grace Land Resort & Spa

James has stayed at Grace Land Resort and Spa Resort. He is now checking

out. The receptionist asks him about his staying at the hotel. James tells the

receptionist about his staying and says goodbye before leaving.

Characters
Student A: Receptionist
Student B: Hotel’s guest

Conversation

Conversation for student A

Receptionist

Conversation for student B

Hotel’s guest

- Say hi to hotel guest and ask if he
need any help

- Ask the hotel’s guest for his room
number.

- Tell the hotel’s guest to wait a minute
and print out the receipt

- Ask hotel’s guest to sign the bill

- Say thank you and ask hotel’s guest
about his stay

- Say you are happy to hear he enjoyed
his stay and say sorry for air
conditioner’s problem

- Say thank you the hotel’s guest to
stay at the hotel and wish him to

come back to stay at the hotel again

- Say hi to receptionist and say you
would like to check out
- Tell receptionist your room number

- Say thank you

- Say yes you can do it

- Tell the receptionist about your stay

- Tell everything is ok and you are glad

to change the room with better view.

- Say you will come back and stay at

the hotel again next time

- Say thank you and good bye
- Say thank you
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Conversation for student A

Receptionist

Conversation for student B

Hotel’s guest

- Say you are welcome to see him back
again
- Say good bye and wish him a safe

journey back home.
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Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

Receptionist:

James:

English Conversation

Checking out at the Hotel

Good afternoon, sir. Can | help you?

Yes, please. | would like to check out.

Could you tell me your room number?

My room number was 3005.

Room 3005, Mr. James Munley?

Yes, Correct.

Hang on a minute. I'll just print out your receipt.

Thanks

Could you please sign here?

Of course, yes.

Thank you. May | ask sir, if you enjoyed your stay?

| was really enjoyed to stay here. The room was spacious, the
breakfast was excellent and hotel’s stuffs are very friendly, but
on the first night the air conditioner in my room didn’t work very
well.

I’m glad you enjoyed your stay and | am very sorry to hear the air
conditioner for your first night didn’t work very well.

It’s alright. They changed me to the another room the day after
with better view.

Thank you for staying with us. We hope to see you again.

Yes, | will stay here again next time when | come.

We are more than happy to welcome you back.

Thank you. Bye.

Have a safe journey, sir. Good bye.

Thanks
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Name Class 4/ No

Worksheet 1
Situation 5: Checking Out at the Hotel.

Directions: Read the situation below and translate into Thai.

Situation at Phuket Grace Land Resort & Spa

Translate into Thai

James has stayed at Grace Land Resort and Spa Resort. He is now checking
out. The receptionist asks him about his staying at the hotel. James tells the

receptionist about his staying and says goodbye before leaving.

Translate into Thai

Student A: Receptionist
- Say hi to hotel guest and ask if he need any help

Translate into Thai

- Ask the hotel’s guest for his room number.

Translate into Thai

- Tell the hotel’s guest to wait a minute and print out the receipt.

Translate into Thai

- Ask hotel’s guest to sign the bill.

Translate into Thai

- Say thank you and ask hotel’s guest about his stay.

Translate into Thai
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- Say you are happy to hear he enjoyed his stay and say sorry for air conditioner’s

problem

Translate into Thai

- Say thank you the hotel’s guest to stay at the hotel and wish him to come back to

stay at the hotel again.

Translate into Thai

- Say you are welcome to see him back again

Translate into Thai

- Say good bye and wish him a safe journey back home.

Translate into Thai

- Ask the tourist where the tourist wants to sit.

Translate into Thai

- Ask the tourist to follow you to the table.

Translate into Thai

- Ask the tourist to sit.

Translate into Thai

Student B: Hotel’s guest
- Say hi to receptionist and say you would like to check out

Translate into Thai

- Tell receptionist your room number

Translate into Thai

- Say thank you

Translate into Thai

- Say yes you can do it

Translate into Thai

- Tell the receptionist about your stay

Translate into Thai

- Tell everything is ok and you are glad to change the room with better view.

Translate into Thai
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- Say you will come back and stay at the hotel again next time

Translate into Thai

- Say thank you and good bye

Translate into Thai

- Say thank you

Translate into Thai
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Worksheet 2
Situation 5: Checking Out at the hotel

Directions: Read the details of the situation provided carefully then write
English sentences for making English conversation and practice it

with your partner in classroom.

Example: - Say hi to the tourist and ask if she is looking for tour package.

English Sentence: Hello. Are you looking for a tour package?

Student A: Receptionist
- Say hi to hotel guest and ask if he need any help

English sentence:

- Ask the hotel’s guest for his room number.

English sentence:

- Tell the hotel’s guest to wait a minute and print out the receipt.

English sentence:

- Ask hotel’s guest to sign the bill.

English sentence:

- Say thank you and ask hotel’s guest about his stay.

English sentence:

- Say you are happy to hear he enjoyed his stay and say sorry for air conditioner’s
problem

English sentence:

- Say thank you the hotel’s guest to stay at the hotel and wish him to come back to
stay at the hotel again.

English sentence:

- Say you are welcome to see him back again.

English sentence:
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- Say good bye and wish him a safe journey back home.

English sentence:

Student B: Hotel’s guest

- Say hi to receptionist and say you would like to check out.

English sentence:

- Tell receptionist your room number.

English sentence:

- Say thank you.

English sentence:

- Say yes you can do it.

English sentence:

- Tell the receptionist about your stay.

English sentence:

- Tell everything is ok and you are glad to change the room with better view.

English sentence:

- Say you will come back and stay at the hotel again next time.

English sentence:

- Say thank you and good bye.

English sentence:

- Say thank you.

English sentence:
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