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Abstract

The purposes of this survey research were to study: (1) the competency of
chief nursing unit in hospital quality system management in Suphanburi Province; (2)
personal factors, motivation factors of the executives, and the organizational factors; (3)
relationship between personal factors, motivation factors and organization factors, and
chiefs’ nurse competency; and (4) the influence of personal factors, motivation factors
and organizational factors on the competency of chief nursing unit.

The study population was 155 chief of nursing unit, who were responsible
for operating level of 9 governmental hospitals in Suphanburi province, 120 people
were systematically random selected. The research tool was a questionnaire with a
reliability of 0.914. The data were analyzed with percentage, mean, standard deviation,
Pearson's correlation coefficient and multiple regression analysis.

The results showed that: (1) The competency of chief nurses in the overall
quality system management was at a moderate level. But in each part, the goal setting,
planning and implementation of the plan were at high levels; (2) overall of factors
related to competency were at a moderate level, organizational factors at a high level,
and personal factors and executive motivation factors at moderate levels; (3) personal
factors, the motivation factors from executives and organizational factors correlated
with overall competency with statistical significance level at 0.001; and (4) personal
factors in the role of participation in the quality system, the motivation factors from
the executives in the dimension of motivation and organizational factors in the
dimension of teamwork within the work unit influence the competencies of the chief
nursing in hospital quality system management with prediction efficiency at 64.10
percent. There were statistical significance level at 0.01.

Keywords: Chief of work unit, Nurse, Competency, Hospital quality system management
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aIui 1 spvaeuaeInuiedeszauyana

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
781 10
dauil 2 muurevannimiuiadedumsgdeainduims
Reliability Statistics
Cronbach's Alpha N of Items
971 15
§ui 3 muumevamAeAuledudvesdns
Reliability Statistics
Cronbach's Alpha N of Items
.888 15

aIUN 4 HUVTOUNITAVANIIOUZAIUNITUIHITIZVUAMNINYDIF NN

Reliability Statistics

Cronbach's Alpha N of Items

.965 25
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Reliability Statistics

Cronbach's Alpha N of Items

914 65




Y (%

HadeineIveaNUaNIsous

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Uszaumsnl X1 120 2.00 5.00 3.5900 57268
unummsuluszuuguam (X2) 120 1.00 5.00 3.4267 69230
msadusaiuaialy (x3) 120 1.00 5.00 3.3900 72360
miﬂﬁzéfumqﬁmumg (X4) 120 1.00 5.00 3.3567 71910
mymisdalaanyana (X5) 120 1.00 5.00 3.3050 80876
uT11809AnT (X6) 120 2.00 5.00 3.7867 .60237
marhauiuinlumiteanu (x7) 120 2.00 5.00 3.7600 62206
el ufusumssnuiaRes (X8) 120 1.00 5.00 3.6533 62429
szavyana (1agsdw) 120 2.00 5.00 3.5333 .58444
aumsmsgelannduims (Taosaw) 120 1.00 5.00 3.3506 68488
Jateiuenns (Iﬂﬂifm) 120 2.00 5.00 3.7411 54127
Valid N (listwise) 120

011



aNITUS

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

dumsaathune 120 1.00 5.00 3.6917 65742
@%}TL!ﬂﬁ’JNLLNM!mZﬂﬁﬂﬁﬂﬁ@WmLWH 120 2.00 5.00 3.7783 54867
ATUMIAIUALANIN 120 1.00 5.00 3.3900 72360
Mumslsziiuna 120 1.00 5.00 3.5283 64394
aumsdSudgequaw 120 1.00 5.00 3.5900 60243
dussous lagsiu 120 1.20 4.80 3.5957 53298
Valid N (listwise) 120

I11



ANUFUNUS AU

Correlations

A X1 X2) X3 X4 X5 X6) X7) (X8)
masathviane (A) 1 4057 5227 4117 4187 2837 496" 5617 5627
Yszaumsal (X1) 4057 1 5200 4717 468 3707 5037 549 507
unummsnsmlussuuguan (x2) 5227 5200 1 3497 4437 3427 347 396 458
msasausaiuaala (X3) 4117 4717 3497 1 7897 6837 485 394 480
mM3Inszqumalya (X4) 4187 468 4437 7897 1 7797 427 418 558
mymisdailaanyana (X5) 2837 3707 3427 6837 7797 1 2807 236 358
uTe1e94AnT (X6) 496 5037 347 485 427 280 1 618 527
amshaudluinlumiieau (x7) 5617 5497 3967 3947 4187 236 618 1 676
agrias AU BT R e (X8) 5627 5077 458" 480" 5587 3587 527 6760 1

**_ Correlation is significant at the 0.01 level (2-tailed).

48!



B) &) X2) X3) X4 X5 X6) X7) (X8)
MaNusazmM sl iaa ey (B) 1 4487 4577 3797 445 3200 517 5510 544
Yszaumsal (X1) 4487 1 5200 471 468 370 503 549 507
ununmasmluszuugunm (X2) 4577 5200 1 3497 4437 3427 3477 396 458"
msasausaiuaala (X3) 3797 4717 3497 1 7897 683" 485 394 480
msnszqumalyan (X4) 4457 4687 4437 7897 1 7797 427 418" 558"
msmiladstanyana (X5) 320" 3707 3427 6837 7797 1 2807 236" 358"
uTe1899ANT (X6) 5177 5037 3477 485 4277 2800 1 618 527
mshaudluinlumiteau (x7) 5517 5497 396 3947 418 236 618 1 676
v Rt U s R (X8) 5447 5077 458 480 558" 358 527 676 1

** Correlation is significant at the 0.01 level (2-tailed).

el



o &) X2) X3 X4 (X5 (X6) X7) (X8
PISAILANY UMW (C) 1 4717 3497 1.0007 7897 6837 485 394" 480"
Yszaumsal (X1) 4717 1 5207 4717 468 3707 5037 5497 507
ununmasmluszuugunm (X2) 3497 5200 1 3497 443" 3427 3477 396 458"
msasausaiuaala (X3) 1.0007 4717 3497 1 7897 683" 485 394 480
msnszqumalyan (X4) 7897 4687 4437 7897 1 7797 427 418 558"
msmiladstanyana (X5) 683" 3707 3427 6837 7797 1 2807 236" 358"
uTe1899ANT (X6) 4857 5037 3477 485 4277 2800 1 618 527
mshaudluinlumiteau (x7) 3947 5497 396 394 418 236 618 1 676
v Rt U s R (X8) 4807 507 458 480 558" 358 527 676 1

** Correlation is significant at the 0.01 level (2-tailed).
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D) &) X2) (X3 X4 X5 X6) X7) (X8)
msilszdivea (D) 1 364 4200 4627 4547 2957 4077 589 531
Yszaumsal (X1) 3647 1 5200 4717 468 3707 5037 5497 507
unummsdniuluszuuaanin (X2) 4207 5200 1 3497 443" 3427 3477 396 458"
msasausaiuaala (X3) 4627 4717 3497 1 7897 683" 485 394 480
msnszqumalyan (X4) 4547 4687 4437 7897 1 779" 427 418" 558"
msmiladstanyana (X5) 295" 3707 3427 6837 7797 1 2807 236" 358"
uTe1899ANT (X6) 4077 5037 3477 485 4277 2800 1 618 527
mshaudluinlumiteau (x7) 5897 5497 396 3947 418 236 618 1 676
v Rt U s R (X8) 5317 5077 458 4807 558" 358 527 676 1

** Correlation is significant at the 0.01 level (2-tailed).
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EBE X &X2) X3) X4 (X5 (X6) X7) (X8)
pstSulysmammn (E) 1 3897 386 434 438 2810 436 624 574
Yszaumsal (X1) 3807 1 5200 4717 468 3700 503 549 507
wnummahimluszuugunm (X2) 3867 5207 1 3497 443" 342" 3477 396" 458"
msasausaiuaala (X3) 4347 4717 3497 1 789 683 485 394 480
m3snszqumalynn (X4) 4387 468" 443" 7897 1 7797 427 418" 558"
msmilstlaanyana (X5) 2817 3707 3427 6837 7797 1 2807 236" 3587
uTew1e99AnT (X6) 436 5037 347 485 427 280 1 618 527
mshaudluinlumiieau (x7) 6247 5497 396 3947 418" 236 618 1 676
v Rt U s R (X8) 5747 507 458 480 558 358 527 676 1

**_ Correlation is significant at the 0.01 level (2-tailed).
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aNuFuRusInasmuAazaIU

Correlations
g’/ 9 ] [ v Y Y a v 9 4
msaathvane Jadeszaviynna PYadeaumsgalanngusms A 1ueInAnNg

7 o - o =
msaa e 1 528 402 622
Jadszaulnnag 528" 1 476" 543"
tasedrumsgelonndusims 402" 476" 1 501"
adeduofng 6227 543" 5017 1

** Correlation is significant at the 0.01 level (2-tailed).
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NITINLUNY

thoszauyana  Taseammsgadonndusms  Tademiuesdns
ezl UAa e ' ’ i

MINEULaE MU AL 1 4457 4157 618~
Javpszavyana 445" 1 476" 543"
ademumsygalanindusng 415" 476" 1 501"
TadoaruesnAns 618" 5437 501 1
**_ Correlation is significant at the 0.01 level (2-tailed).

aamununanm  dadeszduyana  daeaumspslnndusms  Jadediuesdns
MIAILANADMN 1 438" 897" 507
Javeszavyana 438 1 476" 543"
aseaunmsgalanindusvg 897 476" 1 501"
TadodruesAns 507 5437 501" 1

**_ Correlation is significant at the 0.01 level (2-tailed).
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malszdiume dedszduyana dhdedwmsyddwmndiims dieduesAns

matsziiveg 1 392" 438" 5917
Javeszavyana 392" 1 476" 543"
ademumsyalaninduivs 438" 476" 1 5017
TadoaruesnAns 591”7 543" 501" 1
**_ Correlation is significant at the 0.01 level (2-tailed).

malfulssmanm daseszauyana  adedmmsyddandiims  edediuesans
maliunlyspamm 1 377" 417" 6317
Javeszavyana 377" 1 476" 543"
asemunsgalaninduing 417" 476" 1 501"
TadoaruesnAns 6317 5437 501”7 1

**_ Correlation is significant at the 0.01 level (2-tailed).
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adenidonsnaneaNssous

Correlations

AA) X1 (X2) (X3) X4) X5 X6) (X7) (X8)
ausIAULIAEIIN (AA) 1 496 506 661 618 456 557 642" 639
Uszaumsal (X1) 4967 1 4200 4717 468 3707 5037 549 507
unummainganluszuugun (X2) 5067 3207 1 349" 443" 342" 3477 396" 4sg”
mIadausstumala (X3) 6617 2717 3497 1 3897 2837 485" 3947 480"
manszqumafyan (X4) 6187 3687 4437 3897 1 3797 427 418" 558"
mamisdafanynna (X5) 4567 3707 3427 3837 3797 1 280 236 358
We1e93AnT (X6) 5577 5037 347 485 4277 2800 1 418 527
msmaneiuialunieany (X7) 6427 5497 396 3947 418" 2367 4187 1 476"
mymadlinuiuvesmdnefies (xs) 6397 5077 458" 480" 558" 358" 5277 476" 1
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Regression

Model Summaryd

Model R R Square Adjusted R Square Std. Error of the Estimate
1 661 437 432 40177
2 780" 609 602 33604
3 .800° 641 631 32356

a. Predictors: (Constant), (X3)
b. Predictors: (Constant), (X3) (X7)
c. Predictors: (Constant), (X3) , (X7), (X2)

d. Dependent Variable: aussouzlaesIu
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 14.757 1 14.757 91.421 .000°
Residual 19.047 118 161
Total 33.804 119
2 Regression 20.592 2 10.296 91.175 .000°
Residual 13.212 117 113
Total 33.804 119
3 Regression 21.660 3 7.220 68.962 .000°
Residual 12.144 116 .105
Total 33.804 119
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Coefficients

Unstandardized  Standardized

Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.946 176 11.031 .000 1.597 2.295
(X3) 487 .051 .661 9.561 .000 386 .587
2 (Constant) 934 204 4.583 .000 531 1.338
(X3) 355 .046 483 7.673 .000 264 447
(X7) 387 .054 452 7.188 .000 281 494
3 (Constant) 719 208 3.466 .001 308 1.130
(X3) 322 .046 437 7.025 .000 231 413
(X7) 335 .054 391 6.165 .000 228 443
(X2) 153 .048 .199 3.194 .002 .058 248

a. Dependent Variable: 5301z 1ne590
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