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Abstract

The objectives of this research were to study 1) basic personal, economic
and social conditions of the community enterprise members 2) knowledge and
knowledge source of the community enterprise members 3) opinions and needs of the
community enterprise members 4) participation in the operation of the community
enterprise members and 5) problems, suggestions and capacity building guidelines for
the community enterprise.

The population was 1,988 community enterprise members. Data were
collected from 186 samples by using interview questions. Descriptive statistics and
data classification were used to analyze the data. 20 representatives from the
community enterprise were selected to be key informants. A focus group method was
used to discuss about strength, weakness, opportunity, threat and classification.

The results showed that 1) the community enterprise members, overall,
were female with the average age of 50.77 years and were married. The average
income from agricultural sector per household was 85,586.02 baht/year. The average
income from non-agricultural sector was 55,252.69 baht/year. The average expense
from agricultural sector and non-agricultural sector per household were 40,029.57
and 36,104 .84 baht/year, respectively. 2) In the overview, the members knew
about community enterprise at high level. The members obtained knowledge from
knowledge sources, overall, at high level. They obtained knowledge from
electronic media at highest level, second to that was from personal media.

3) The opinion of the community enterprise members about the operation, overall, was at
high level, especially category 6: product or service management in the aspect of eco-
friendly production process. The members required high output of the community
enterprise operation, especially the aspect on building team unity. 4) Participation
of the members, overall, was at high level, especially category 2: participation in
planning the operation of the community enterprise in the aspect on plan clarification
to other members and category 7: the output of the community enterprise operation
in regard to the participation in customer service so the customers would be satisfied
and safe. 5) Problems, overall, were at moderate level, especially the lack of
distributor or market uncertainty. Suggestions of the members, overall, were at
high level, especially the aspect on member awareness, member encouragement in
planning participation, product quality control and extension in capacity building
guideline of the community enterprise in terms of knowledge, development, group
management and product development of the group.

Keywords: Community enterprise operation, Capacity building guideline,
Community enterprise
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