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Thesis title: The Development of a Competency Enhancement Program for Professional
Nurses at the Emergency and Trauma Unit in a Community Hospital,
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Science (Nursing Administration) ; Thesis advisors: (1) Dr. Boonthip Siritharungsri, Professor;
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Abstract

The purpose of the research and development was to develop a competency
enhancement program for professional nurses at the Emergency and Trauma Unit
(ETU) in community hospitals, Chumphon province. The research method was divided
into 3 phases:1) evaluating self-competency of 93 nurses at ETU in 9 community
hospitals; 2) developing the competency enhancement program for professional nurses
at the ETU, including handbook and program training activities, and 3) evaluating the
program implementation. The sample selected by purposive sampling was 16
professional nurses who worked at a community hospital in Chumphon province.

The questionnaires used as research tools were developed by the researcher
based on National Institute for Emergency Medicine (2561) and the National
Emergency Nurses Association, Canada (2014). The tools were verified by five experts,
and content validity index was 0.9. The reliability of the questionnaires by using
Cronbach’s alpha coefficient was 0.98. The program evaluation was self- evaluated by
professional nurses who participating in the program. The physician and nurses’
supervisors also evaluated the competency of 16 nurses. The data were analyzed by
percentage, mean, Paired t-test, Inter- Rater Reliability, and content analysis.

The results showed as follows. 1) Ninety three nurses at the Emergency and Trauma
Units in 9 community hospitals in Chumphon province rated their competencies at the
level high. The competency of 16 nurses at the community hospital after participated in
the program was statistically significantly higher than before (p < .000). The Inter-Rater
Reliability between physician and nurses’ supervisors was 0.75. This is because the
capacity building program was developed according to integration of reliable concepts
from both national and international. The program was also verified by experts before
implementing.

Keywords : Program, Nurses’ competency, Emergency and Trauma Unit, Community
Hospital, Chumphon province
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