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Abstract

The objectives of this research were (1) to study the level of achievement
of Excise tax collection of the Excise Sector 7 (2) to study factors that affect the
achievement of Excise tax collection of the Excise Sector 7 (3) to study the guidelines
and development the achievement of Excise tax collection of the Excise Sector 7.

This research is a quantitative research. The target population of this
research was the Excise Office Sector 7 which consisted of 215 personnels. The tools
used for data collection was a questionnaire on the management change factors that
affecting the achievement of Excise tax collection of Excise Sector 7 with 5-level
estimation scale model. After collecting the data, the data was analyzed by using
statistics instruments such as frequency, percentage, mean, standard deviation and
multiple regression analysis

The results showed that (1) The achievement of excise tax collection of
Excise sector 7 in overall and in each aspect, was at a high level in all aspects. In
terms of efficiency, it has the highest average, followed by Productivity
Organizational Development and service quality, in order. (2) Three factors which
were managing change in leadership, strategic management and information
technology influenced the achievement of Excise tax collection of Excise Sector 7
with statistical significance at the 0.05 level (3) To improve the achievement of
Excise tax collection of Excise Sector 7 it can be done in terms of policies and in
practical by focusing on leadership, strategic management and information
technology.

Keywords: Achievement, Tax collection, Excise
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